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The subsequent presentation is intended to outline
our general product direction. It is intended for

Information purposes only, and may not be
Incorporated into any contract. It is not a
commitment to deliver any material, code, or
functionality, and should not be relied upon in
making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s

products remains at the sole discretion of Oracle.
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— Solutions with Oracie Enterprise Manager
* Best Practices with the SOA Management Pack EE
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* Manage from business
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I * Eliminate management silos
* Create agile IT for dynamic
business

Integrated Systems
Management & Support

* Proactively identify and fix
problems

* Maximize business
productivity
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. Challenges in SOA Management

« Managing multi-tier transaction flow
— Span shared components / services

— Deployed across several tiers in different containers More

- Business

— Across the enterprls.e o | Downtime

e Performance and visibility into SOA services e 1T
igher

— Beyond generic Java classes and methods Costs
— Framework and metadata visibility
— Specific knowledge of the Oracle platform

e Control over changes that
— Affect application performance & availability <wording>

« Administrative tasks to clone and scale up that are
— Time consuming and error prone
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Capabilities Necessary for SOA Environments

 Business Transaction Management

— Discovery of transaction flows across
the enterprise

— Leverages transaction content/payload
for business visibility

— Exception Management

e D
.

Development

Business
iICS Transaction
Management

Performance
& Diagnostics

~ra O NinAnNn

nrfAarmaan A +1
clriviiiial IbC()LLJIaUII Ll

0S
— Enterprise scale multi-domain
management

— Specific framework/metadata knowledge
— SOA 10g (BPEL/ESB)
— SOA 11g (BPEL/Mediator/DS/HW) Lifecycle
— OSB (Business/Proxy Svc, Pipelines) Management

* Lifecycle Management

— Configuration Management: SOA
infrastructure and applications

— SOA domain and application
provisioning
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Business Transaction Management

|<_ End-to-End, Application Level View =——)

%Q? - Y

Process Engine [ service Bus |

Live tracking of individual transactions

Spans all interacting tiers and applications, beyond a single app server
— Encompasses servers, applications, ESB's, BPM's, appliances, and more
— Toolkit extends custom visibility into home grown systems
Leverages transaction content for business visibility and interactive management
Non-invasive approach avoids modifying applications or messages
— No "tracers" or headers required
— Requires no coding/deployment cycle
Unique patent pending "fingerprinting“ algorithm
— Doesn't disrupt applications or messaging systems
— Qvercomes "uncooperative" components beyond management control
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Performance metrics from SOA services to
dependencies

* Integrated performance and dependency views
linking SOA services, components, and references

Summary Throughput
0.3
General Alerts and Policy Violation [%
Deployed On soa-infra Alerts 0 0E [ _ i _ _
B Dracle SCA.Service .omponent.BPEL| ..onent.Mediator ..onent.Mediator ....5CA Reference
Up Since Jan 22, 2010 5:01:41PM Policy Violations 0 %
Availability (3=) 100 Configuration Changes 0 0.4
A eOrderStatus_ep OrderProcessar - t UpdateO
B Fusion Middleware Control
Application Dependency and Performance 0.z
4 Gracle.SCA Service SCAReference
L | ® a0 A 1.0 Q? D%ﬂ
Error Instances (Recent 10) cessor_client_ep FulfillmentBateh
0.3
Instance Id Fault Location Fault Type [
Mo Data Found 086 .
’ onent Madiator SCA
SOA Composite | BPEL Processes 0SB Services Web Services FulfillOrder USFHE‘WE"(

e S— Provides a list of all the SOA composites currently being monitored. Critical metrics for these services i provided to view and compare the values.

Add WS Beacon Test Show WSD

#Search

Name R vieww Application Dependency and Performance

®# UpdateOrderStatus_ep Name Status  Alerts s—.er:?irnnii Th“f;f_::ﬁ;; B R&s EM Service Busine:”'“ s Rem"f;;aubl'; SO0A Infra Target

 orderprocessor_diient_ep [ DefaultRoleApproval [1.0] i ] 0.00 0.00 0.00 Unavailable 0 0 0 /ldMDogwoodFarm_IDMR 1PlusD

"%E‘] StoreFrontService o[ HelloWorld [1.0] ® i} 4.78 0.00 0.00 Unavailable 0 0 0 fnicole_emdi_stbpo42_domain/s

o PartnersupplierService offd HelloWorld [1.0] * i} 0.00 0,00 0.00 Unavailable 0 0 0 [SOAPerfrarm01_soa_domain_1
u-{tg FaultFlow [1.0] ® 1] 0.00 0.00 0.00 Unavailable 0 0 0 fS0APerfrarm02_soa_domain_z
o[ EventMediatorDemo [1.0] & o 0.00 0.00 0.00 Unavailable 0 0 0 [Farmd3_stbpo45_domain/stbpe
u-{tg HelloWorld [1.0] H 1] 4,64 0.00 0.00 Unavailable 0 0 0 [Farmi4_stbpo4s_domain/stbpe
u-{tg PartnersupplierComposite [1.0] ® 1] 0.00 0.00 0.00 Unavailable 0 0 0 /S0APerfrarm01_soa_domain_1
u-{tg HelleWorld [1.0] % o 0.00 0.00 0.00 Unavailable 0 1} 0 [Farm03_stbpo45_domain/stbpe
u-{tg BenefidaryManagerapproval [1.0 T 1] 0.00 0.00 0.00 Unavailable 0 0 0 [IdMDogwoodFarm_IDMR 1PlusD
u-{n% HelleWorld [1.0] ® o 0.00 0.00 0.00 Unavailable 0 1} 0 [SOAPerfFarm02_soa_domain_z
u-{tg DefaultOperationalapproval [1.0] ® 1] 0.00 0.00 0.00 Unavailable 0 0 0 [ldMDogwoodFarm_IDMR 1PlusD
i O P a pepeeeapa 1 Fa A rs - e e e a -l - e mam — P L




Configuration and Change Management

Specifically for Oracle SOA Platforms

ORACLE Enterprise Manager 10g
Grid Control

Compare Oracle BPEL Process Manager
First soademo.tdscarmii-soa.oracleads. com_bpel

Collected

General

Result |P|npe|ty

Apr 28, 2009 71819 A COT

Summary Process Manager

Domains Processes Configuration Files

BPEL SOAP Server URL
BPEL S0AP Server Callback URL

Dehydration Store

Result |Pro|le|ty Apr 29, 2009 7:18:19 AM CDT
= Host tdscamm0l-d1.oracleads.com
=i Fort 1521
= Service Name camm
= ° ORACLE Enterprise Manager 10g
= Da Grid Control
Cluster

Apr 29, 2009 7:18:19 AM CDT
http:#tdscamm01-soa.oracleads. com:85535
http:#tdscamm01-soa.oracleads. com:8883

Home

Setup Preferences

Targets Deployments Alerts Zompliance Jobs

Second  soaderno.tdscarnm0l-soa. oracleads.com_bpel
Collected  Apr 27, 2009 11:45:03 AW COT

Apr 27, 2009 11:49:03 AM CDT
http:#tdscamm01-soa. oracleads.com: 8888
http:#tdscamm01-soa. oracleads. com: 5888

Apr 27, 2009 11:49:03 AM CDT
tdscarmm01-d1 oracleads. com
1521

camm

* Discover

Service artifact configurations
All h/w & s/w configurations
Relationships

Oracle inventory, including
patch history and updates

Help Locout
Eeporis

Cornpare Oracle BPEL Process Manager »
Result I Co

mpare Configuration Files: bpel.xml
First Oracle BPEL Process Manager

oademo tdscammil-soa oracleads com_bpel

— Modification Time  Mar 12, 2009 7:09:47 AM CDT
= Collection Tire  Apr 27, 2009 11:49:03 AM CDT
= Line 1-s0a. com_bpel
1 <Purnl wersion="1.0" encoding="UTF-8"2>
T I 2 <BPELSuitcase timestarmp="1236869787210" revision="1.0">
S UMIhary. 3 <BPELPracess wsdIPart="lhttp:/www. globalcompany. com/ns/
OrderBooking}S0ACeBookingPort” sre="S0AOrderBooking. bpel”
e="{http /. v comins/OrderBooking}
S0AOrderSooking” id="30A0rderBooking "=
4 <partnerlinkBindings>
wometse s SRS s
Gther names may be trad B <property name="wsdILocation">S0AO0merBooking.wsdl</property>
7 </partnerLinkBinding>
8  <partnerLinkBinding name="COrderFulfillment">
9 <property name="wsdlLocation">http:/tdscammil-soa.oracleads. com:
F derFulfillment?wsdl</property>
10 <property name="preferredBindings">http:/Awenw. oracle. com/fesh/</
property >
11 </pannerLinkBinding>
12 <partnerLinkBinding name="RapidSenice">
13 <property name="wsdlLocation">RapidSenice. wsdl</property>
14 <ipannerLinkBinding>
15 <partnerLinkBinding name="TaskSenice">
16 <property name="wsdlLocation">TaskServiceWSIF wsdi</property >
17 <ipartnerLinkBinding>
18 <partnerLinkBinding name="CustomerSenvice"s
19 <property name="wsdILocation">CustomerSve wsdl</property=
20 </partnerLinkBinding>
21 =partnerLinkBinding name="NotificationService">
22 =<property name="wsdILocation">NotificationService wsdl</property>
23 </partnerLinkBinding>
24 <partnerLinkBinding name="SelectSerice">
2%

<property name="wsdlLocation">http://tdscammil-goa.oracleads. com

Result

1

Setup Frefersnces
Compliance

Home | Targets JIIGITITITERN Alerts Jobs

Second Oracle BPEL Process  zoademo tdscarmmil-s0a ora

* Analyze
— Monitor and audit change

Help Locout
Reports

cleads corm

Manager bpel

Modification Time  Apr 29, 2009 3:54:06 AM CDT
Collection Tirme  Apr 29, 2009 7:18:19 AM CDT

soademo.tdscamm01-soa.oracleads.com_bpel
<2yl version="1.0" encoding="LITF-5"?>
<BPELSuitcass timestamp="1240985244852" revision="2.0">
<BPELProcess wsdlPort="{http:/fww.globalcompany. comins/
OrderBooking)S0AOerBaokingPort” sre="30AO0rderBooking. bpel”

e="{http: /fwww v com/ns/OrderBooking}

30AO0rderBooking” id="S0A0rderBooking">
<partnerLinkBindings>
<partnerLinkBinding name="client">
=property name="wsdlLocation">S0A0rderBooking.wsdl</property>
</partnerLinkBinding>
<partnerLinkBinding name="OrderFulfilment">
<property name="wsdlLocation">http:/#tdecammO1-s0a. oracleads.com:
13888/esb/wsil/F ulfillment/OrderF ulfillment 2wedl</property>
<property name="preferredBindings">http: e, oracle. comieshi/</
properys
</partnerLinkBinding=
<parnerLinkBinding name="RapidSenica">
<property name="wsdlLocation">RapidSerice. wadl</praperty>
</partnerLinkBinding>
<partnerLinkBinding name="TaskSemice">
<property name="wsdlLocation">TaskServiceWV3IF wsdl</property>
<ipartnerLinkBinding>
<partnerLinkBinding name="CustomerSenice">
<property name="wsdlLocation">CustomerSye wsdl</property>
<partnerLinkBinding:
=partnerLinkBinding name="NotificationService">
=property name="wsdlLocation"=NotificationService.wsdl</property>
</partnerLinkBinding>
<partnerLinkBinding name="SelectService">
<property name="wsdlLocation">http:/#tdecammO1-s0a. oracleads.com:

— Configuration comparisons
against reference, saved or
; live

* Foundation for compliance
and change control

; — Map to ITIL and CoBIT
i frameworks

2 — Security configuration policies
— Standardize IT operations

Line

’ management
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. Automate Cloning of SOA Artifacts

» Test-to-prod application migration automation
 SOA domain scale-up and scale-out

e Clone operation includes

— SOA artifacts, including SOA composites and Web services
policies
— Java Platform Security configuration

WLS Domain WLS Domain
Admin Server éﬂAdmin Server
Cluster Software Library Cluster
S Sl
* SOA Composite SOA Composites
*Web Services policies Web Services policies

* File-based JPS * File-based JPS

ORACLE



SOA & OSB Management Summary

Features

Service Level Management ¢« Component dependencies
Error Monitoring  In-context Performance

Monitoring &
Diagnostics

Biz Transaction J * Transaction monitoring e Business Context
Manag i « Exception Management
Policy * Web service security policy « Web service security policy

Management authoring, attachment monitoring & reporting
Closed Loop J  Integration with OSR/ OER < Metric & policy correlation
Governance - Dependency correlation

Change &  Configuration Management « SOA and OSB application
Config Mgmt « SOA domain provisioning provisioning

ORACLE






. Best Practices for Maximizing Value With the SOA
Management Pack EE

 Single enterprise-wide Grid Control

 Incorporate SOA management into your application’s
lifecycle

* Encapsulate SOA dehydration queries as user-
defined metrics

« Combine synthetic tests with metric availability in EM
services and systems

ORACLE



. Single Grid Control for DB, FMW, and Applications

* Do
— Architect a Grid Control for enterprise-wide use across target
types
 Don’t
— Have siloed and multiple Grid Controls for each different type
of Oracle infrastructure
* Benefits

— Maximize Grid Control’s built-in scale capabillities

— Promote collaboration and sharing between teams

— End-to-end visibility from SOA to Database to Virtualization
— Enable test-to-prod migrations

ORACLE



. Incorporate SOA Management Into Your
Application’s Lifecycle

« Oracle SOA Management Pack is not just the last
step in a production deployment

* Development
— Architecture and transaction validation

— Quickly pinpoint payload and performance issues between
and across systems

e Test/QA

— Configuration drift tracking and comparisons across
environments

— Rapid provisioning of application instances and environments

ORACLE



Encapsulate Dehydration Queries as UDMs

 The SOA dehydration store contains rich data that administrators often
mine with custom SQL scripts

 Use EM Grid Control instead to surface the data within the EM

framework
] Create User-Defined Metric
— DB UDMs can metrics from (Cancel) (Test) (0K)
querying the dehydration DB pefmen |
. = Metric Name
as EM metrics Metric Type @ Number © String
- - - - SQL QUEW OUtDUt (:Eillg!e-\:ilg-fl‘=qg ECT stztement that returns = single vales (for example: SELECT szl FROM emp WHERE
* Gain historical tracking of FT vt M
metrics with automatic Query s = SELECY sstoment ot et two colures (o oamplr SELECT s 5al FROM e Exch ey o e e
= 50L Query
rollups
* Graphing, thresholds and
alerting
— Use metric views to build

reports and combine with |
existing SOA, OSB, or other R

= |Jser Mame

. = Password
EM metrics role [Normal 3]
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Combine Synthetic Tests With Metric Availability
Using EM Services and Systems

« Externally generated synthetic tests are an
Important part Of a CompIEte prOdUCtlon Aggregate Service : [Farm_FOD_Single_fod_single
. . [1.0]_Agg_Service
monitoring strategy "

— Use service tests and beacons to combine

Home | Charts  Topology

General

internally and externally measured h status Up.  glack out)
. —_— Up Since Sep 3, 2010 2:03:37 PM
performance/availability st cluitad Sep 3, 2010 211837 P

{Last 24 Hours)

« Grid Control can quickly promote ey
Actual Service Level (%) 100.00

automatically discovered service and

Expected Service Level (%) 850

references into beacon tests Subservices

Services and References
Name Type Status Perfi
Add WS Beacon Test Shiow WSDL W /Farm_FOD_Single_fod_single/fod_single Aggregate >

JAdminServer/OrderBookingComposite  Service
Average Message [1.0]_Agg_Service
Mame Response Throughput  Error Rate (%) /Farm FOD Single fod single Generic o

Time {ms) (minute) [fod _single/AdminServer Service
[OrderBookingComposite

orderprocessor_dient_ep 18.75 0.19 0.00 & | [1.0] Service
n,f# UpdateOrderStatus_ep 0,00 0.00 0,00 [Farm FOD Single fod single Generic o
- [fod single/AdminServer Service
Iilﬁ CreditCardAuthorizationSe 5,00 0.00 0.00 /OrderBookingCompasite
- . 1.0] availability
o Partnersupplierservice 14.00 0.00 0.00 [=| [Farm _FOD Single fod single Generic O

ffod cinala/adminSanear Sanira

ORACLE







Mediaset Premium

Massimiliano Pellizzaro
SOA Architect




1 Who is Mediaset

1 The reference Architecture : Business View

 The reference Architecture : Component View

+ HOW Enterprise Manager is helping SOA Governance
#+ Plan to migrate on 11g Architecture



Mediaset history

1978 : Telemilano was born, a local Milan-based broadcaster

1984 : Television area was called RTI and became established with three
national analogue networks

1996 : group Mediaset was consolidate and then listed on the Milan stock exchange

1007 Mediaset exnands oiitside ltalv -> Spnain

1997: Mediaset expands outside Italy Spa

2004: Mediaset enters the digital terrestrial television

2005: The Group launches Mediaset Premium,a pay digital terrestrial television service:
Sport - Soccer

2008: Mediaset Premium consolidates movies and tv series channels

TODAY:
= Net Income 2009 : 3.9 billion €

= Employee December 2009: 5800 total



Free TV vs Pay TV

Mediaset Share WY

channels
with a 40 %
italian share

ol

O R
el
g &

Channels 7 channels
+ sport
Smart 3.1 millions

Cards
s10lelieiglolsIcm 1.7 millions




Business View

Business s
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SOA Component View
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SOA - CAMM Architecture 10g

IBM AIX/p_G

= 1

IBM AIX p6

IBM AlX p6

A

|
e Yo Tomm
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—
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[ SOA jvml
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0C4J
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[[ Custom
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Metrics used by Mediaset : CAMM

306000
272000

response time

222000

204000

170000

136000

102000

2000

24000

51:00

Jul 19, 2010 245 FM
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Metrics used by Mediaset : Grid Control

Statistics Metric Value
Last Known Value 24,09
Average Value 24.88 100
High Value 29.57 30
Low Value 19.42
O Waming Threshold 80 50
 Critical Threshold 95
Occurrences Before Alert 6 40
Corrective Action None o e 100
CcPU AS tons wwoas] g
uﬁge 15,2010 B aixe Ggm uﬁge DB
40
Real Time Statistics Metric Value W‘
Current Value 1
Average Value 22.95 60 L L . . L
High Value 50 £n 2120 2:40 3100 320 340
~ Low Value 1 40 aigspre0 ] mediaset.it
Waming Threshold Not Defined

Critical Threshold Mot Defined 30

Occurrences Before Alert No data 36
Corrective Action None

10

o BEZT TR DB Connecti
"S b"s mm 1:40 2:00 2:20 2:40 2:00 2:20 2:40 n ons
y P =10 “= 50@.aixeaiaspred l.mediaset.it_HTTP Server

High Value 33 31 667
Low Value 1
[0 Waming Threshold 50 73333

Sessioni attive medie

-DB Active Session o [N
ot Queucing . . | .
S e 109 1130 1145 12PM 1215 1230 12145
e Continuraton. Jur1s, 2010 M soadb_preprod
Commit
te Application
n.s Concurrency
System I/0
o User I/0
0 Scheduler

02:34PM 02:39PM 02:44PM 02:43PM 02:54PM 02:595PM 03:04PM 03:03PM 03:14PM 03:19PM 03:24PM 03:29PM | cru

Attivita principale




Plan to move to 119 : architecture

OHS OHS OHS OHS

actlve paSSI
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Move from Umbrella EM == single EM console
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Roadmap

ORACLE ORACLE ORACLE g ORACLE ORACLE

10g 10g 10g 11g 11g
AS/SOA AS/SOA AS/SOA AS/SOA AS/SO0A
to - £1 | t2 | t3—

ORACLE ORACLE ORACLE ORACLE

10g 11g 11g 11g
EM EM EM

EM



Thankyou

Massimiiiano Peiiizzaro
SOA Architect — Mediaset S.p.A.

massimiliano.pellizzaro@mediaset.it
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Access Videos, Webcasts, White Papers, and More
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Additional Oracle Enterprise Manager Sessions

Monday, Sept. 20 Location

11:00am — Oracle@Oracle: How Oracle IT Achieves High
Application Service Levels

11:00am - End-to-End Application Management: Top Ten Tips
and Techniques

Moscone W L2, Rm
2020

Moscone S Room 305

12:30pm — Day in the Life of a DBA: End-to-End Management
with Oracle Enterprise Manager

12:30pm - Automate Oracle E-Business Suite Testing With
Oracle Application Testing Suite

Moscone S Room 303

Moscone W L2, Rm
2020

2:00pm - How we built our Private Cloud with Oracle Enterprise
Manager: The Verizon Story

2:00pm - Mission Critical Database Monitoring with Enterprise
Manager-Real World Lessons

2:00pm - How You Can Optimize Siebel Applications for Today
and Prepare for the Future

Moscone S Room 102

Moscone S Room 309

Moscone W L2, Rm
2001

ORACLE




Additional Oracle Enterprise Manager Sessions

Monday, Sept. 20 Location

* 3:30 pm - General Session: Enterprise IT and Cloud Computing | « Moscone S Rm 102

¢ 3:30 p.m.- "Lost in Transaction": Managing Business

Transactions across Distributed Systems * Moscone S Rm 310

* 3:30 p.m.- Accelerate/Streamline Your Unicode Migration:

Oracle Unicode Migration Assistant * Moscone S Rm 252

» 3:30 p.m. - Avoiding SQL Performance Regressions: New M S Rm 303
: : * Moscone m
Techniques for Solving an Old Problem

« 3:30 p.m - Business-Driven Application Management and End- ¢ Moscone W L3, Rm
to-End Performance Diagnostics 3024

* 5:00 p.m.- Application Change & Configuration Management:

Tales from the Trenches * Moscone S Rm 102

¢ 5:00 p.m.- Mission Accomplished: Virtualization Powered by

Oracle Enterprise Manager ¢ Moscone S Rm 305

¢ 5:00 p.m.- Managing Oracle WebLogic Server: New Features ¢ Moscone W L3, Rm
and Best Practices 3024

ORACLE



Additional Oracle Enterprise Manager Sessions

Tuesday, Sept. 21 Location

¢ 11:00 a.m.- General Session: Business-Driven IT with Oracle
Enterprise Manager 11g

¢ 11:00a.m. - Managing the Oracle Ecosystem on a Cloud
Platform: Oracle Enterprise Manager

e Moscone S Rm102

Moscone S Rm 309

¢ 2:00 p.m.- Smart Database Administration: Cool New Features
for Power DBAs

..... ¥ H > by P
|

sting in the Cioud:
Agile Enterprises

Moscone S Rm104

2010

* 3:30 p.m.- Oracle Identity Management Administration Best
Practices

« 3:30 p.m.- Latest on Oracle Application Change Management
Pack for Oracle E-Business Suite

¢ 3:30 p.m. - Deploy New Database Features Risk-Free with
Database Replay

Moscone S Rm 309

Moscone W L2, Rm
2024

Moscone S Rm 102

¢ 5:00 p.m. SQL Tuning for Smarties, Dummies, and Everyone in
Between

¢ 5:00 p.m.- Oracle Enterprise Manager Ops Center for OS and
Hardware Management

Moscone S Rm 104

Moscone S 270

ORACLE




Additional Oracle Enterprise Manager Sessions

Wednesday, Sept. 22 Location

* 10:00 a.m. - Manage the Manager: Diagnosing and Tuning
Oracle Enterprise Manager

* 11:30 a.m. - Maximizing Database Performance: Performance
Tuning with DB Time

* 11:30 a.m. - Make Upgrades Uneventful Using Oracle
Enterprise Manager and My Oracle Support

Moscone S Rm 102

Moscone S Rm 104

Moscone S Rm 310

« 12:30pm — Extracting Real Value from Your Data with Apache
Hadoop

Hilton Hotel, Plaza B

¢ 1:00 p.m.- Reducing the Risk of SOA Transactions

e 1:00 p.m. - SQL Tuning Roundtable with Oracle Gurus

Marriott Marquis, Salon
6

Moscone S Rm102

* 4:45 p.m.- Strategies for Monitoring Large Datacenters with
Oracle Enterprise Manager

* 4:45 p.m.- Oracle SOA Management Best Practices, Tips, and
Techniques

e 4:45 p.m.- Oracle E-Business Suite Technology: Vision,
Release Overview, Product Roadmap

Moscone S Rm102
Moscone W L3, Rm
3018

Moscone W L3, Rm
3002/ 3004

ORACLE




Additional Oracle Enterprise Manager Sessions

Thursday, Sept. 23 Location

* 9:00 a.m. - Oracle WebLogic Server Management for Oracle * Marriott Marquis,
DBAs Salon 9

¢ 9:00 a.m. - Enabling Database as a Service Through Agile Self- [ ¢ Moscone S. Room
Service Provisioning 102

¢ 9:00 a.m. - Reduce TCO with Oracle Application Management  Moscone W L2, Rm
Pack for Oracle E-Business Suite 2024

* 10:30 a.m. - Best Practices for Managing Your PeopleSoft * Marriott Hotel, Golden
Applications Gate A

¢ 10:30 a.m. - Oracle Enterprise Manager Grid Control * Moscone S. Room
Deployment Best Practices 102

¢ 10:30 a.m. - Managing Sun SPARC Servers with Oracle * Moscone S. Room
Enterprise Manager Ops Center 252

¢ 10:30 a.m. - Heterogeneous Data Masking: Oracle, SQL Server, | « Moscone S. Room
and DB2 Database Best Practices 306

e 12:00 p.m. - Scalable Enterprise Data Processing for the Cloud |+ Moscone S. Room
with Oracle Grid Engine 310

¢ 12:00 p.m. - Spot Problems Before Your Users Call: User « Marriott Hotel, Golden
Experience Monitoring for Oracle Apps Gate A

_ ¢ 12:00 p.m. - Reduce Problem Resolution Time with Oracle ¢ Moscone S. Room

Database 11g Diagnostic Framework 102




Additional Oracle Enterprise Manager Sessions

Thursday, Sept. 23 Location

* 1:30 p.m. - Patching Enterprisewide Databases: Automation ¢ Moscone S. Room
Techniques and Real-World Insights 310

« 1:30 p.m. - Managing User Experience: Lessons from eBay » Marriott Hotel, Golden

Gate A

* 1:30 p.m. - Deep Java Diagnostics and Performance Tuning: « Marriott Marquis,
Expert Tips and Techniques Salon 9

« 1:30 p.m. - Oracle Enterprise Manager Configuration * Marriott Marquis,
Management Unleashed: Top 10 Expert Tips Salon 6

- 1:30 p.m. - Oracle Enterprise Manager Security Best Practices | = Moocone S. Room

102

* 3:00 p.m - The X-Files: Managing the Oracle Exadata and * Moscone S. Room
Highly Available Oracle Databases 102

« 3:00 p.m. - Monitoring and Diagnosing Oracle RAC  Moscone S. Room
Performance with Oracle Enterprise Manager 310

ORACLE



Oracle Enterprise Manager Hands On Labs

Monday September 20, 2010

3:30 p.m. - 4:30 p.m. Database Performance Diagnostics and Tuning Marriott Hotel,
Salon 12/13, YB Level

5:00 p.m. - 6:00 p.m. Provisioning, Patch Automation, and Configuration Management Pack Marriott Hotel,
Salon 12/13, YB Level

5:00 p.m. - 6:00 p.m. Oracle Application Mgmt. Pack for Oracle E-Business Suite: Monitor/Clone Marriott Marquis, Nob Hill
Tuesday September 21, 2010
11:00 a.m.-12:00 p.m. Using Oracle Application Change Management Pack for Oracle E-Business Suite | Marriott Marquis, Nob Hill

12:30 p.m.-1:30 p.m. Database and Application Testing Marriott Hotel,
Salon 12/13, YB Level

2:00 p.m. - 3:00 p.m. Oracle Fusion Middleware Management Marriott Hotel,
Salon 12/13, YB Level

3:30 p.m. - -4:30 p.m. Provisioning, Patch Automation, and Configuration Management Pack Marriott Hotel,
Salon 12/13, YB Level

Wednesday September 22, 2010

4:45 p.m. - 5:45 p.m. Database and Application Testing Marriott Hotel,
Salon 12/13, YB Level

4:45 p.m. - 5:45 p.m. Oracle Application Mgmt. Pack for Oracle E-Business Suite: Monitor/Clone Marriott Marquis, Nob Hill
Thursday September 23, 2010

9:00 a.m. - 10:00 a.m. Database Performance Diagnostics and Tuning Marriott Hotel,
Salon 12/13, YB Level

10:30 a.m. - 11:30 a.m. | Oracle Fusion Middleware Management Marriott Hotel,
Salon 12/13, YB Level

ORACLE




Oracle Enterprise Manager Demogrounds

DEMO TITLE LOCATION

Oracle Real Application Testing: Database Replay

Moscone West

Oracle Real Application Testing: SQL Performance Analyzer

Moscone West

Self-Managing Database: Automatic Performance Diagnostics

Moscone West

Self-Managing Database: Automatic Fault Diagnostics

Moscone West

Self-Managing Database: Automatic Application and SQL Tuning

Moscone West

Application Quality Management: Application Testing Suite

Moscone South - S022

Real User Monitoring with Oracle Enterprise Manager

Moscone South - S021

Siebel CRM Application Management

Moscone South - S024

Real User Monitoring with Oracle Enterprise Manager

Moscone West

Oracle WebLogic Server Management and Java Diagnostics

Moscone West

SOA Management with Oracle Enterprise Manager

Moscone West

Oracle Business Transaction Management

Moscone West

Push Button Provisioning and Patch Automation

Moscone West

Smart Configuration Management

Moscone West

Oracle Enterprise Manager Ops Center

Moscone West

Managing the Enterprise Private Cloud

Moscone West

System Management, My Oracle Support, and Oracle Enterprise Manager

Moscone West

Self Managing Database: Change Management for DBAs

Moscone West

Oracle Enterprise Manager: Complete Datacenter Management

Moscone West

Self-Managing Database: Data Masking for DBAs

Moscone West

ORACLE
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