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About this guide:

Do you want to install the 2019 version of Microsoft desktop applications? Are you not completely
sure how to use the Office Deployment tool? Are you feeling ambitious? Then this guide was prepared
for you!

In this guide we cover all the 2019 Microsoft Desktop Apps for Windows, including Office Standard
2019, Office Professional Plus 2019, Access 2019, Project Standard 2019, Project Professional 2019,
Visio Standard 2019, and Visio Professional 2019.

The steps outlined in this guide apply to all 2019 Microsoft Desktop Apps. The steps to follow are:

Prepare for the installation

Download and install the Office Deployment Tool

Download or create your configuration file

Download and install Office through the Windows Command Prompt
Get your activation key from the VLSC

Activate your software

Pin your apps

Noupr b

We have laid out these precise steps for members who are not familiar with using Windows Command
Prompt. We've even taken care of the coding for you! So anyone, whatever their level of tech or
computer skills, can follow along with the steps in this guide to download and install the software.
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Step 1: Prepare for the installation

In this first step, you will need to run through the list of requirements you should have in place to
start the download and installation of the software.

In order to install 2019 Microsoft desktop applications, you will need :

an internet connection,
to be running Windows 10,
Ideally, you should be logged onto an Administrator account on your PC, but it is still possible

to do the installation from a non-administrator account, as long as you have the password for
an administrator account.

You will also need to go through the following checklist:

EI/ Make sure your licence has been issued. To find out whether your licence has been issued, log on
to your VLSC account and look for the licence. For more help, see Step 5.

El/ Uninstall any previous versions of the Microsoft Software you’re installing. Note: The installation
will not work if the Microsoft App is already installed, regardless of the version.

El/ Create afolder in your desktop, and name it ODT. We will use this folder in the next steps.

EI/ Important! Check that your computer did not come pre-installed with Office 365.
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You can check if your computer came pre-installed with Office 365 by following these steps:

1. Clicking on the Start menu. Type “Apps and features” and select the match with the same name.
(Note: You cannot get to the required page through the Control Panel)

2. Searchthe Apps & features list for “Microsoft Office Desktop Apps.”

3. Ifthis productis in the list of apps, click on the item, and then click “Uninstall”. Otherwise, you
can proceed to Step 2.

Apps & features

Messaging 64.0 KB
Microsoft Corporation 2972018

Microsoft Azure Information Protection 289 MB

. Microsoft Corporation 2/8/2018

Microsoft Edge
Microsoft Corporation 2/9/2018

Microsoft Office Desktop Apps 1.27 GB

Microsoft Corporation 1/30/2018
Advanced options

Move Uninstall

Image shows the Microsoft Apps & Features list; a red rectangle hovers over Microsoft Office Desktop Apps in the list.
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Step 2: Download and install the Office Deployment
Tool

In this step, you will learn how to download the Office Deployment Tool (ODT) from Microsoft.com.

1. Download the Office deployment tool (ODT):

Visit the Microsoft Download Center and click on the Download button.

B® Download Office DeploymentT= X 4 = x
C & hups//www.microsoft.com/en-us/downlcad/details.aspx?id=49117 * 0 i
B® Microsoft | Download Center windows Office Web browsers Developertools Xbox  Windows Phone AllMicrosoft © search O Cat ' TechSoup @

Office 365

Experience the best of Office with the latest versions of Word, Excel,

PowerPoint, and more

SHOP NOW >

Office Deployment Tool

Important! Selecting a language below will dynamically change the complete pg#f€ content to that language

Language: English

H O Type here to search

Image shows the Microsoft Download Center; a red circle hovers over the Download button.

TechSoup Canada
6


https://www.microsoft.com/en-ca/download/details.aspx?id=49117

Microsoft 2019 Installation Guide

2. Install the ODT:

Once the ODT has downloaded, open the file to install it. You will then be prompted to accept
Microsoft’s Software Licence Terms. Note: If you are not logged into an administrator account, you will
be prompted for an administrator's password.

x  +
& C @ https//www.microsoft.com/e i/confirmati 2id=49117
2= Microsoft | Download Center Windows Office Web browsers Developertools Xbox  Windows Phone

Office 365

Experience the best of Office with the |
PowerPoint, and more

SHOP NOW >

The Microsoft Office 2016 Click-to-Run Administrator Tool

You must accept the Microsoft Software License Terms in order to continue the installation.

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT OFFICE DEPLOYMENT TOOL 2016

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its affiliates) and you.
Please read them. They apply to the software named above, which includes the media on which you received it if any. The terms also
apply to any Microsoft

- updates,

+ supplements,

 Internet-based services, and

- support services

for this software, unless other terms accompany those items. If so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE PERPETUAL RIGHTS BELOW,

1. INSTALLATION AND USE RIGHTS. You may install and use any number of copies of the software on your devices.

2. 5COPE OF LICENSE. The software islicensed, not sold. This agreement only gives you some rights to use the software. Microsoft
reserves all ather rights. Unless applicable law gives you mere rights despite this limitation, you may use the software only as expressly
permitted in this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it
in certain ways. You may not

- work around any technical limitations in the software;

« reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite
this limitation;

Click here to accept the Microsoft Software License Terms. Continue

u Thank you for

if your download does not start after 30 seconds, dlick here to download manually,

Installation note:

In the following Install Instructions, please start at the step after the mention of dlicking the Download button.

@ Install Instructions

H O Type here to search

Image shows a dialog box for The Microsoft Office Click-to-run Administrator tool; the box contains the prompt to accept Microsoft’s Software

Licence Terms.
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3. Store ODT files in the right folder:

You will be prompted to select a folder to store the extracted files.

In order to follow the rest of this guide without any issues, we recommend storing the extracted files
from the Office Deployment Tool in the new “ODT” folder in your Desktop. This is the folder we
created in Step 1.

load/confirmation.aspx?id=49117

& L & https://www.microsoft.com/en-u

=- Microsoft | Download Center windows Office Web browsers Developertools Xbox  Windows Phone

Ofﬁce 365 Browse For Folder

Select a folder to store the extracted fies

Experience the best of Office with the latest versions of Word, Excel,
PowerPoint, and more

Desktop

. OneDiive
SHOP NOW > 2 Leutar

[ This PC

ra Libraries

¥ Network
oot

Make New Folder

n Thank you for downloading Office Deployment Tool

if your dewnload does not start after 30 seconds, click here to download manually
Installation note:
In the following Install Instructions, please start at the step after the mention of clicking the Download button.

@ Install Instructions

H O Type here to search

Image shows a dialog box containing a selection of options and states 'Select a folder to store the extracted files;' the ODT folder located in the
Desktop directory is highlighted.
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Step 3: Download your configuration file

In this step, you will download the XML configuration file depending on the software version you
choose.

1. Select the XML file:

You can select the XML file that you need below based on the software, version, and language you
want to install. The tables below show you the available options.

E‘ Tip: Are you unsure if your computer is 64 bit or 32 bit? You can go ahead and download the 32 bit
version. If you are installing multiple Microsoft 2019 products, please make sure you install the same
version for all products.

2. Download XML file:

Clicking on alink in the table below will take you to a file hosted in box. Download the file by clicking on
Download near the top right corner of the Window.

configuration.xml =
‘ 7 = i Download Sign up Log in
office std 32 Eng - Updated Yesterday by TechSoup Canada

<Configuration> n Details
<Add OfficeClientEdition="32" Channel="PerpetualVL2019">

"Standard201%Volume">

<Language ID="en-us" /> File Properties

</Product>

<Produc

Owner
TechSoup Canada

Uploader
TerhSain Canada

Image shows a sample of a configuration.xmil file; a red circle hovers over the download button.

After a few seconds a dialogue box will appear. Please select Save file and click OK.
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3. Move the XML file:

Move the XML file from your Downloads folder to your new “ODT” Folder in your Desktop. This is the

folder we created in Step 1.

Office Standard 2019

English:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

French:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

Office Professional Plus 2019

English:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

French:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

Access 2019

English:

e Configuration for 32 bit computers

French:

e Configuration for 32 bit computers

TechSoup Canada
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https://app.box.com/s/joi9l6nebvbvqvkcyw502vmesvvivoiu
https://app.box.com/s/v2kzp13bs8jyrbyaft4cv8exapi8ot5t
https://app.box.com/s/fe81xs75jastrmudvhbzsbnebb78nnaz
https://app.box.com/s/y1lfvx1xzytis77zv2bq4xll1a5o13dz
https://app.box.com/s/5ocpphx0abo7cg8ls1ajah973wydq1w2
https://app.box.com/s/pz6eyb44q6696evihyuqx8j935kznpa3
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e Configuration for 64 bit computers

e Configuration for 64 bit computers

Project Standard 2019

English:

e Configuration for 32 bit computers

e Configuration for 64 bit computers

French:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

Project Professional 2019

English:

e Configuration for 32 bit computers

e Configuration for 64 bit computers

French:

e Configuration for 32 bit computers
e Configuration for 64 bit computers

Visio Standard 2019

English:

e Configuration for 32 bit computers

e Configuration for 64 bit computers

French:

e Configuration for 32 bit computers
e Configuration for 64 bit computers
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https://app.box.com/s/24vpo3vvfj7pyiuiljsdohsqd0zflerm
https://app.box.com/s/aghf3vsyxzgh100rxe61t1xc9fvp1tsh
https://app.box.com/s/gczuxevm3zwq4w6ce3fza3ek70szxqgl
https://app.box.com/s/gk0lmi3noc9eemgyevay0bcineks7rkd
https://app.box.com/s/pujz03vfncb8vnatxptf3b32ea682sdr
https://app.box.com/s/wjjo1w51nmwrezyphye17x0d2wxajm82
https://app.box.com/s/uhtk0x16y7eyoc18na4s6vnmi50snq08
https://app.box.com/s/1yedimid6137omzb2fd7g9wuh8exj88p
https://app.box.com/s/k9nugifyeayfre87xz91o5kaxs96l6tf
https://app.box.com/s/ikbb1myajl66xu9mpehuld6rttqg6rmu
https://app.box.com/s/1k0aultqiu3vu5rzcc5sebw1yelbnw0l
https://app.box.com/s/sohk3ufz647cw753m65hmrt684omj3st
https://app.box.com/s/9ozevncfiqzkbv1c6y8c2risibfmkosu
https://app.box.com/s/6lgdodg8sacc5hypoh5w723jbobe4gj6
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Visio Professional 2019

English:

e Configuration for 32 bit computers

e Configuration for 64 bit computers

French:

Configuration for 32 bit computers

Configuration for 64 bit computers

TechSoup Canada
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Step 4: Download and install Office through the
'‘Windows Command Prompt' application

In this step, you will be using command functions to tell the computer to download the installation files
onto your system.

The Windows Command Prompt is an application that is native to your Windows Operating System. It
is used to give your computer instructions to perform a task. In this case, we will be using Windows
Command Prompt to do two things:

First, you will be telling the computer to download the installation files for your Microsoft 2019 Apps
from the Office Content Delivery Network (CDN).

Second, you will install those files on your computer.
If that didn’t make too much sense, don’t worry. Simply follow the instructions below.
1. Open Windows Command Prompt:

Open Windows Command Prompt by clicking on the Start button and typing cmd.

Open the application.

E‘ Troubleshooting: If you are using a non-administrator account on your PC, click “Run as
administrator’ in the left panel of the start menu, pictured below.

TechSoup Canada
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Al Apps  Documents  Settings

Best match

] Command Prompt
Desktop app

Store
Command Prompt
= Commander At War:Real-Time Wogld Desktop app
War

B command your Cortana

T Open

Search suggestions
Run as administrator

£ comma - See web results

Open file location
settings (7+) &
= Pin to Start

Pin to taskbar

£ command Promp

Image shows the Start Menu; a red circle hovers over the Windows Command Prompt application.

The command prompt will show your version of Windows and copyright information in the first 2 lines.

The next line will show you your current working directory, it should say something like
“C:\Users\username”. This is called your home directory.

TechSoup Canada
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2. Change your current directory to the ODT folder on your
desktop

Next, we will use the command below to get into your new ODT folder on your Desktop, which should
be located inside your home directory. The ‘cd’ command changes your current working directory.

1. Copy the command:

cd Desktop\ODT

2. Paste this command by right-clicking in the command prompt

3. Once you have pasted this command, hit Enter on your keyboard to execute it. This should
change your current working directory to the ODT folder in your Desktop.

TechSoup Canada
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c&‘ Troubleshooting:

Are you logged into a non-administrator account? Or is the command just not working?

If you got an error message that says “The system cannot find the path specified”, then your default
directory may not be where we expected.

To navigate to the correct folder in the Command Prompt, do the following:

1. Navigate to the top of the directory tree with the following command:

cd\

aj ':/J < | oDt

Recycle Bin Home Share

Copy address
Copy address s text Date modified Type Size
Edit address

Delete history

#F Quick access

:15PM File folder

XML Document 1KE

[=| Documents

@ Dawhlosds T configuration-Office365-x64xm| 1KB
| Pictitres J configuration- Office363-x86.M! 1KB
april config files “tgonfiguration- Office2013EAterprisexm| 2KB
new sample docs 1 | setupiene Application 5048 KB

office 2019

screenshots
fda OneDrive
3 This PC
EF MNetwork

Image shows an open ODT folder; a list of options from a right click is displayed over the address bar and the mouse hovers over the option of
‘Copy Address.'

2. Open up your ODT folder in your Desktop. Right-click on the address bar and click Copy address.
3. Go back to your command prompt and type cd - then right click to paste the new address. The
current line should look like this example:

sers\Maryam\Desktop\ODT

TechSoup Canada
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Image shows the following code: C:\>cd C:\Users\Maryam\Desktop\ODT

4. Ifyour file is saved in the administrator’s account, copy the command below, and change
<username> for the name of the administrator’s account:

cd Users\<username>\Desktop\ODT

5. Hit Enter to execute the command. This should change your current working directory to the ODT
folder in your Desktop. You can now move along the third step below.

TechSoup Canada
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3. Download your Microsoft 2019 Apps

Copy, paste, and execute the command below:

setup /download configuration.xml

B Command Prompt.

FEl O Tyoe here to search

The image a command prompt window. The last line reads C:\Users\Lautaro\Desktop\ODT>setup /download configuration.xml

This command can take around 10 minutes to finish executing. It will seem as though nothing is
happening, but files are being downloaded to your ODT folder.

TechSoup Canada
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You will know the command has finished running when the Command Prompt window looks like this:

Ed Command Prompt - [m] *

t co tion.xml

Image shows the Command Prompt box once the download is complete. The contents are:
Microsoft Windows [Version 10.0.1776.437]

(c) 2018 Microsoft Corporation. All rights reserved.

c:\Users\Maryam>cd Desktop\ODT

c:\Users\Maryam> Desktop\ODT>setup /download configuration.xml

c:\Users\Maryam> Desktop\ODT>

There is a new line starting with C:\Users\username where you did not enter a command.

TechSoup Canada
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4. Install your Microsoft 2019 Apps:

Once the previous command has finished running you must copy, paste, and execute the following
command:

setup /configure configuration.xml

You will be prompted to allow Microsoft to make changes to your device. Once you agree, a display
window will appear, showing the progress of your installation.

B EE
aBF®

Installing Office

‘We'll be done in just a moment.

FEll O Type here to search

Image shows a box displaying the progress of the installation of Microsoft Office 2019.

The display window will disappear when the installation is complete.

Once this has happened, you can close the command prompt.

TechSoup Canada
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Step 5: Get your activation key from the VLSC

In this step, you will log onto the Microsoft Volume Licensing Service Center (VLSC) to retrieve your
activation key.

1. Login to the VLSC:

Gotothe and log in with the email listed on your TechSoup Account
for Software Delivery.

2. Retrieve your installation key :

1. Onceyou arelogged in to the VLSC, go to the Downloads and Keys tab. Find the Microsoft
2019 app you are installing in your list of products.
2. Once you have located the product, click on the Key tab. Copy the MAK key in the bottom
table.

Q‘ Note: Do not copy the key under the "Office online Server 64 Bit" heading called "Setup Key"
at the top.

TechSoup Canada
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3. Theimage below shows the right and wrong keys. Your most recent key is the one at the
bottom of the table.

lume Licensing Service Center X [ My LastPass Vault X | B® Deploy Office 2019 (for ITPros) | X | + = X

&« C @ nhtips//www.microsoft.com/Licens SpX % O

2076 Key Management Ser Description

Description
Description
Description
Description
Management Service Host Description
Description
Description

Description

Office Standard 2019 Description
Product Keys

Some products requ
ation and A

ation keys. Find out more about different typ: ct keys and Volume

To look up the pro

[ Office Online Server 64 Bit
- ..

=l Office Standard 2019 7

u need a key go to Product Activation and Key Information

License D [+ Organization [ Key T Type |2 Activations or Seats . Status [~

o/s0

Visio Premium 2010 Description
Visio Premium 2 Description
Visio Professional Description

Visio Professiona Description

Visio Professional

Description

Visio Professional

H O Type here to search 9 =] 6 .

Description

Image shows the Volume Licensing Service Center; displays the Downloads and Keys tab; image displays the correct key table which is titled
'Office Standard 2019," and the incorrect keys table which is titled ‘Office Online Server 64 bit.’
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Step 6: Activate your software

In this step, you will use your activation key to activate your software.

1. Once you have copied the correct key, open one of your new Microsoft applications. Office
2019 applications are not easily searchable, so we suggest opening Excel.

2. Open ablank document. Then go to File>Account>Change Product Key and paste your
activation Key. Activate your software.

Account

Office Theme:

- Product Information
Signin to Office. G 1
; Office

Activation Required

5% Microsoft

= Enter your product key

Image shows an open Access file with the Account tab open; image shows an 'Activation Required' box which contains a link to ‘Change Product
Key’ which has been clicked; a dialog box is open in the foreground in which you will enter the activation key.

TechSoup Canada
23



Microsoft 2019 Installation Guide

Step 7: Pin your apps

In this final step, you will be shown how to pin your Microsoft 2019 apps so that they are readily
available for you from your Start Menu.

Microsoft 2019 apps don’t show up when you click your Start Menu and search, and won't create
shortcuts for your desktop. To make them easy to access, click on your Start Menu, and go down your
list of programs to locate the Microsoft Office Apps. When you come across the ones you wish to pin,
right click on the app, and then click Pin to Start.

Create

Calendai

-3 Pin to Start
More

Tl Uninstall
o

OneNote 2016

o
).

Paint 3D

£ Type here to search it ™ ﬁ = 9 = L

Image shows the Start Menu; a red circle hovers over the a box of a right click on a Microsoft 2019 App showing the option to 'Pin to Start.'
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The programs to pin for Office Standard 2019 are:

Excel
OneNote 2016
Outlook
PowerPoint
Publisher
Sway

Word

The programs to pin for Office Pro Plus 2019 are:

Access

Excel
OneNote 2016
Outlook
PowerPoint
Publisher
Sway

Word

TechSoup Canada
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Need to install another Microsoft 2019 App?

To install another Microsoft 2019 Desktop App, delete the "configuration.xml" file from your ODT
folder (and your Downloads folder if it's in both places) and redo the process starting from Step 3.
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