
Optimize and Accelerate Business

Process Automation using SAP 

Intelligent RPA

INTELLIGENT ROBOTIC PROCESS AUTOMATION



• Introduction to Crave

• Why RPA – The need of Robotics Process Automation Technologies

• Future-proof Process Excellence through SAP Intelligent RPA 

• USE cases explanations

• Application Demo

• Q & A session

Today's Agenda



Transforming Industries One at a Time

Our Journey

Marks the start of 

Crave InfoTech's 

journey in India & USA

Partnered with SAP and 

started building 

products in whitespaces

Became SAP's global PE-

build partner & Expanded 

our reach to new 

territories

Made it to the global SAP 

Pinnacle awards list and 

got established as an 

Enterprise Mobility Leader

Won the SAP ACE award 

and became a SAP VAR 

(PE-Sell) with 20+ apps 

listed on SAP store

Launched pre-packed 

apps - cMaintenance, 

cCalibration, cWarehouse 

& became premium Zebra 

ISV & reseller

SAP's Top global BTP 

implementation partner 

with team size of 150+ & 

50+ large enterprise 

clients

Empowering
End-to-End Digital 

Transformation

At Crave InfoTech we believe in empowering enterprises with the right technologies to become truly 

digital with the help of AI driven automation & paperless operations. Our Digital Business Services are 

ready to help you build, succeed as an Intelligent Enterprise and accelerate faster value creation with 

greater visibility, focus and agility. We help our clients Reduce Total Cost of Ownership (TCO) by up to 

80% using our pre-packaged Apps and rapid deployment methodology.



We are Simply the Best!

Years of providing niche SAP 

consulting across industries

Pre-packaged products for SAP

EWM, IAM, AIN, PDMS & ASPM

Team size ensuring service 

delivery round the clock

Large enterprise customers 

served successfully

We are an award-winning SAP PE-build, PE-Sell & PE-Services partner who can successfully implement complete 
enterprise solutions, minimizing total cost of ownership, with quick deployment and a lasting impact not just for 
efficiency but also total audit-ready compliance.

15+

Why Crave InfoTech?

50+

150+

50+



Crave InfoTech offers 50+ pre-packaged applications focused on multiple industry use cases around SAP. Our applications 

are 80%-90% implementation ready with the least deployment time or customizations required. Our pre-packaged apps 

compliment SAPs standard offerings, enabling 100% operational automation.

Crave is the Right Partner to Embark with You on 
Your Digital Journey  

We Have It All!

INTELLIGENT

SUPPLY CHAIN

AUTOMATION

CRAVE

INTELLIGENT

ENTERPRISE

CRAVE

INTELLIGENT

ASSET

MANAGEMENT

CRAVE

INTELLIGENT

WAREHOUSE

MANAGEMENT

CRAVE

• Connected Assets –

tracking

• Truck Latency 

Management

• Yard Management

• Last mile tracking 

• Venue mapping and 

inside plant routing

• Barcode & RFID 

enablement 

• SAP S/4 HANA

• UI / UX

• SAP Business One

• Implementation, 

Support and Resource 

augmentation

• SAP EAM offerings – AIN, 

Asset Manager, Predictive 

Maintenance 

• Crave Maintenance 

mobile apps – Calibration, 

Breakdown, Preventive, 

Facility

• Crave SAP PM 

applications- Flexible 

scheduling, Flexible 

dispatch

• Android in Warehouse

• Web Console to cWMS

• TEKonsole to cWMS

• ITS Mobile to cWMS

• Voice enabled order picking

• Smart order picking using 

Augmented reality

• Streamlined picking using 

indoor forklift mapping

• Barcode and RFID 

enablement                

BUSINESS 

TECHNOLOGY 

PLATFROM (BTP)

CRAVE

• Keep S/4 Clean

• Side by Side Extensions

• Design Thinking

• Process Automation 

Powered by Intelligent 

RPA, Workflow, Work 

Zone, CAI

• Integration Suite

• Enterprise Mobility

• HANA Database and Data 

Science

• Fiori and UI/UX

• AI, ML, and Predictive 

Analytics



Implementation & Support

SAP ECC & S/4 HANA

Implementation & Support

SAP CPI

Implementation & Support

SAP BTP

Implementation & Support

SAP EAM

SAP SERVICE OFFERINGS

Implementation & Support

SAP UI5/FIORI
Implementation & Support

SAP INTELLIGENT RPA, CAI & 

WORKFLOW 

Implementation & Support

SAP WM & EWM

Implementation & Support

SAP ANALYTICS CLOUD



OUR CLIENTS

Life sciences Utilities Water & Oil & Gas Manufacturing



Enterprise Asset 

Management

• cMaintenance

• cCalibration

• cFacility

Supply

Chain

• cWarehouse 
(Inbound, Outbound, Cycle 

Count, Internal)

• cSDC

• cDSD

Connected

Assets & IOT (cTrack)

• Cold Regulatory 

Compliance

• Telematics

• Geo Enablement

• Route Optimization

Omni-channel

(cApprovals)

• PR & PO

• Service Entry

• Payments

• Cart

• Invoice

MDM

• cBP 
(Business Partner 

Management)

• cMaterial 

(Material Management)

Product Life-cycle

Management

• cPOM
(Production Order Management)

• cEforms 
(Production Order Management)

• cAHUFM
(Air Handling Unit Filter Management)

Order to

Cash

• cSFA 
(Sales force Automation)

• cDCN
(Digital Customer Network)

Management

Dashboard

• cCCM
(Change Control 

Management)

• cProjects

(Project Management)

• cDashboards

Human Capital

Management

• cEmployee Performance

• cITdeclaration

• cEmployee Confirmation

• Notification

• Work Order

• Sales Order for 

Credit

• Leave & Timesheet

Crave InfoTech's Pre-packaged Product Suite to
Enable Robust Implementation of SAP BTP



Combine and Integrate Intelligent Technologies and Business

Applications to Achieve Intelligent Robotic Process Automation



SAP Intelligent RPA - Crave InfoTech Expertise

100+
Finance

50+
Sourcing & 

Procurement

Intelligent RPA Solutions & Use Case

30+
Production

40+
Sales

140+
Professional 

Services

300+
SAP Standard 

Bots

24+
Crave InfoTech 
Developed Bots

Intelligent RPA 

Accelerate digital transformation by automating repetitive tasks in business processes.



Future-Proof your Processes with Business Technology Platform



SAP Intelligent Robotic Process Automation (RPA)

Accelerate digital transformation by automating repetitive tasks in business processes



Criteria for Selecting Processes for Automating with Intelligent RPA



Where SAP Intelligent RPA Creates Value



How is SAP Intelligent RPA different
Unrivaled ability to automate and integrate with SAP applications



How is SAP Intelligent RPA different
Pre-built Bot Content on the Store



How is SAP Intelligent RPA different
Ability to enhance the user experience in attended mode



Customer Use Cases and 
Demo



Stock Requirement List MD04(ECC)

Output Excel Consolidate

Bot User
File path of 

material

SAPCAI Trigger bot 
via API

Trigger bot 
via API

Read material details

Process in SAP GUI

Generate output excels

API to trigger second bot

Generate consolidated 
data from previously 

generated excels 

Material Stock Availability Check SAP CAI and Intelligent RPA

SAP AI/ML Diagram



Middleware application

Multilingual 
Bot User Leave Application 

/ Show Availability

SAP CAI

API call

Translate Conversation

Various Database 
operations

Google Translate

Trigger Email

SAP Intelligent RPA

API calls

Employee Engagement Bot SAP CAI and Intelligent RPA



Accrual Automation using Intelligent Robotic Process Automation

▪ Every month finance operations team  carries out the process of accrual, which involves 
accrual data excels coming from several end users, which is then validated, prepared in 
specific format and posted into the system. 

▪ The manual execution of this task takes a lot of time and is highly prone to errors.
▪ Use-case is to cover the complex skill-set of Accrual Data posting every month end.
▪ Requirements around automation of data capture in SAP (instead of mails) can be taken up as 

an additional work in SAP during deployment

PROBLEM STATEMENT

BOT SKILL DESCRIPTION

▪ Multiple bots were designed to automatically read received file from users in a folder location 
(excel format), refine by business rules, validate it based on system data and then post into 
system. 

▪ In case there are exceptions then notify individual user with error to correct the data.

BUSINESS BENEFITS

▪ Reduce the workload of the Finance team every month
▪ Faster Processing Time with increase in efficiency 
▪ Improve data quality



Accrual Automation Intelligent Robotic Process Automation



BOT SKILL DESCRIPTION

▪ Reduce the workload of the finance team across Bus
▪ Faster Processing Time with increase in efficiency 
▪ Improve data quality

Bots are designed to automatically download the file from an inbox (Outlook 
Email), extract data using OCR service, validate and then park Invoice into 
SAP system. 
In case there are exceptions then notify individual business partner with 
error to correct the data. Keep the extracted data into SAP system for audit 
log perspective.

▪ Finance team daily receives hundreds of invoices in email from 
several business partners, which are required to be validated, 
prepared in specific format and posted into the system.

▪ The manual execution of this task takes a lot of time and is highly 
prone to errors.

▪ The use-case is to cover the skill-set of Invoice Extraction, Validation 
& Posting.

PROBLEM STATEMENT
Hundreds of 
Invoices daily

Faster
Execution

2-3 Hours <few minute

Manual checks 
& email 

exchanges

Focus on 
high value 

tasks

Before After

BUSINESS BENEFITS

Invoice Extraction and Posting in SAP using Intelligent Robotic Process Automation



Invoice Extraction and Posting in SAP Intelligent Robotic Process Automation

User Steps

Start

Initiate the Agent

BOT Steps

Open outlook and 
download attached 

invoice

Import and process 
downloaded invoices 
(.pdf) using SAP DIES 

(OCR)

Storing 
Invoice metadata in 

SAP using BAPI

Park invoice in SAP 
using BAPI

Validation 
Rules

Pass

Fail

Send Email to Supplier for 
correction of invoice

Automate 
Reply status

Success Notification 
Sent to Accounts 

team

Error Notification 
Sent to Accounts 

team

Success

Error

Run Rules for 
Raising Query

Send Email to Business User 
with query.

Workflow Triggered in 
SAP

Posting invoice in SAP

Fail

Pass

As is Manual Process

BOT Process



Invoice Extraction and Posting in SAP Intelligent Robotic Process Automation



• ½ Day Process Automation 
Workshop

• Activation of RPA service
• 1 use case from standard 

list or equivalent

• SAP BTP Architect
• SAP Intelligent RPA Consultant
• SAP Basis Consultant

2 
weeks

BTP Activation Packages – Intelligent RPA

Accelerate digital transformation by automating repetitive tasks in business processes.  

Activate SAP BTP Intelligent RPA with Crave InfoTech half day assessment 



Contact Details

Shrikant Nistane

Digital Transformation Architect

15 Corporate Blvd S, STE 104

Piscataway, NJ 08854

T: +1 844 272 8348

E: contact@craveinfotech.com

Patrick Willette

Sales Director, US

15 Corporate Blvd S, STE 104

Piscataway, NJ 08854

T: +1 952 484 5454

E: patrick.willette@craveinfotech.com

mailto:contact@craveinfotech.com
mailto:contact@craveinfotech.com

