INTELLIGENT ROBOTIC PROCESS AUTOMATION

Optimize and Accelerate Business

Process Automation using SAP
Intelligent RPA
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Today's Agenda

* Introduction to Crave

 Why RPA - The need of Robotics Process Automation Technologies
» Future-proof Process Excellence through SAP Intelligent RPA
 USE cases explanations

* Application Demo

* Q & Asession




Transforming Industries One at a Time

SAP's Top global BTP

Won the SAP ACE award implementation partner
Launched pre-packed and became a SAP VAR with team size of 15.0+ &
. apps - cMaintenance (PE-Sell) with 20+ apps S0+ Iarg_e enterprise
Made it to the global SAP .~ i - tion, cWarehouse listed on SAP store clients
. Pinnacle awards list and o
Became SAP's global PE- . & became premium Zebra
Partnered with SAP and build partner & Expanded got established as an ISV & reseller
Enterprise Mobility Leader
Marks the start of started building o rea_ch t-0 e
products in whitespaces territories

Crave InfoTech's
journey in India & USA

Empoweri ng At Crave InfoTech we believe in empowering enterprises with the right technologies to become truly

. digital with the help of Al driven automation & paperless operations. Our Digital Business Services are
End-to-End Dlgltal ready to help you build, succeed as an Intelligent Enterprise and accelerate faster value creation with

greater visibility, focus and agility. We help our clients Reduce Total Cost of Ownership (TCO) by up to

TranSfOrmation 80% using our pre-packaged Apps and rapid deployment methodology.

T
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Why Crave InfoTech? m

We are Simply the Best!

We are an award-winning SAP PE-build, PE-Sell & PE-Services partner who can successfully implement complete
enterprise solutions, minimizing total cost of ownership, with quick deployment and a lasting impact not just for
efficiency but also total audit-ready compliance.

S

Partners

1 5 + Years of providing niche SAP

consulting across industries

¥iiramazon : Partner

5 O + Pre-packaged products for SAP Certifications
EWM, IAM, AIN, PDMS & ASPM .
| IS0 IS0 %Y. WiMEN  NVE
5 O Large enterprlse CUStomerS \%/ 27001 \MBE Certified CERTIFIED BY | 5SS v fuéﬁgﬂt;_@:ﬁﬁ
I served successfully
Awards
I Team Ssize ensuring service s
1 5 O ] ; & 3 SAP“?seen HXYCo gle P p—
delivery round the clock 2018, 7 Gess =y
Winner SAP ACE SAP Business One Runner up in SAP And Application Listed in App application valid

Seed award finalist Google App Contest top 5 globally on ZEBRA devices




Crave is the Right Partner to Embark with You on

Your Digital Journey

Crave InfoTech offers 50+ pre-packaged applications focused on multiple industry use cases around SAP. Our applications
are 80%-90% implementation ready with the least deployment time or customizations required. Our pre-packaged apps
compliment SAPs standard offerings, enabling 100% operational automation.

We Have It All!

CRAVE

INTELLIGENT
ASSET
MANAGEMENT

« SAP EAM offerings — AIN,
Asset Manager, Predictive
Maintenance

» Crave Maintenance
mobile apps — Calibration,
Breakdown, Preventive,
Facility

* Crave SAP PM
applications- Flexible
scheduling, Flexible
dispatch

CRAVE

INTELLIGENT
WAREHOUSE
MANAGEMENT

* Android in Warehouse

* Web Console to cWMS

» TEKonsole to cWMS

* ITS Mobile to c(WMS

* Voice enabled order picking

» Smart order picking using
Augmented reality

* Streamlined picking using
indoor forklift mapping

 Barcode and RFID
enablement

CRAVE
INTELLIGENT
SUPPLY CHAIN
AUTOMATION

» Connected Assets —
tracking

 Truck Latency
Management

* Yard Management

* Last mile tracking

* Venue mapping and
inside plant routing

» Barcode & RFID
enablement

CRAVE

BUSINESS
TECHNOLOGY
PLATFROM (BTP)

» Keep S/4 Clean

« Side by Side Extensions
* Design Thinking

* Process Automation
Powered by Intelligent
RPA, Workflow, Work
Zone, CAl

Integration Suite
Enterprise Mobility
HANA Database and Data
Science

Fiori and Ul/UX

Al, ML, and Predictive
Analytics

CRAVE
INTELLIGENT
ENTERPRISE

SAP S/4 HANA

Ul / UX

SAP Business One
Implementation,
Support and Resource
augmentation
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Partner

STAERSTENMS OFFERINGS

SAP ECC & S/4 HANA

Implementation & Support

SAP WM & EWM

Implementation & Support

SAP UIS/FIORI

Implementation & Support

SAP CPI

Implementation & Support

SAP BTP

Implementation & Support

SAP EAM

Implementation & Support

SAP INTELLIGENT RPA, CAl &
WORKFLOW

Implementation & Support

SAP ANALYTICS CLOUD

Implementation & Support
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Life sciences

Qe
SUN Qs
PHARMA  Dr.Reddy’s

[\ Nobel $ Biocon

Biocare

HEd

2 SHANTHA

A SANOFI COMPANY

MICRO LABS LIMITED

b
CHOICE "5zt
, ,,

\

OUR CLIENTS

Utilities

_ |evison

Energy for What's Ahead

)
K Sempra Energy

for every day life. ®

ﬂ IBERDROLA
USA
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Water & Oil & Gas

M

Shell

AQUARION

Water Company

Stewards of the Environment™

SouthWest
Water Company

With Water Comes Responsibility

Manufacturing

SIEMENS
fug.u\uﬁy-forh‘fg

(D INVISTA
adani
CINTAS.

READY FOR THE WORKDAY

COMMSCOPE




Crave InfoTech's Pre-packaged Product Suite to
Enable Robust Implementation of SAP BTP

Supply Connected
Chain Assets & IOT (cTrack) MDM
.« cMaintenance « cWarehouse . Cold Regulatory - PR&PO * Notification * CBP
. cCalibration (C'gzcr’]‘;nl‘:]’te?ﬁ;?)ound’ Cycle Compliance « Service Entry * Work Order thf;Zeesri;?{mer
. cFacility - ¢SDC * Telematics  Payments ) Sale§ Order for « cMaterial
. ¢cDSD «  Geo Enablement « Cart Credit (Material Management)
 Route Optimization * Invoice * Leave & Timesheet

_,35%
Product Life-cycle Order to Management Human Capital
Management Cash Dashboard Management
- cPOM « CSFA - cCCM + cEmployee Performance
(Production Order Management) (Sales force Automation) (Change Control « clTdeclaration
« cEforms « cDCN Management) : :
(Production Order Management) (Digital Customer Network) * cProjects cEmployee Confirmation
 CAHUFM (Project Management)

(Air Handling Unit Filter Management)

e cDashboards
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Combine and Integrate Intelligent Technologies and Business

Applications to Achieve Intelligent Robotic Process Automation

Think

Machine learning

Listen and Speak

Conversational Al/Chatbots

Execute

Intelligent robotic
process automation

\ At the Heart of Your Business

Intelligent applications




SAP Intelligent RPA - Crave InfoTech Expertise

Accelerate digital transformation by automating repetitive tas

Intelligent RPA

300+

SAP Standard
Bots

24+

Crave InfoTech

Developed Bots

KS In business processes.

Intelligent RPA Solutions & Use Case

100+ g 50+

Finance Sourcing &
Procurement

30+

Production

140+

Professional
Services
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Future-Proof your Processes with Business Technology Platform

Understand existing ps >
processes e

SAP Process Insights

Signavio

Integrate with SAP and
non-SAP apps

SAP Integration Suite

see
.......
- e
.® .
L] ..
. -

Build new business processes

SAP Workflow Management &
Business Rules

Monitor processes to
optimize and automate
SAP Process Visibility

Automate manual activities
and consistency checks

SAP Intelligent Robotic Process Automation

+ Make your process
automation more intelligent

+ SAP Al Business Services
+ SAP Conversational Al
+ other services
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SAP Intelligent Robotic Process Automation (RPA)

Accelerate digital transformation by automating repetitive tasks in business processes

Expert developers, citizen
developers and business

process experts Design
with Studio SAP : Run with
RaMag ' :  Agents
\WHAT Build bots to augment and @ '“tﬂ:;gAe“t J
automate human tasks

across LoBs and Industries

\WHY Save time, costs and
red!"ce human errors in Orchestrate and Monitor
business operations. with Cloud Factory
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Criteria for Selecting Processes for Automating with Intelligent RPA

, > M 1& Collect Data
anua
= \ repetitive « Consolidate and manipulate data from multiple
~\) P data sources, e.g. MS Excel, vendor portal,

SAP systems

» Access multiple applications during process
execution, e.g. web application, ERP, non-SAP

E High volume systems
== Collaborate, trigger user action, and

communicate

» Approval follow-up with multiple stakeholders

ﬁfﬁ# '%|, « Workflow trigger
@ * Automatic service ticket resolution

* Monthly reports

« Email integration
Improve user productivity

ﬂ_bi « Process acceleration and enhancement with a digital

assistant, e.g. integration of chatbots and RPA bots
to perform operational work on user’s behalf.

» Part of the processes are completely executed by
bots, e.g. 24/7 execution Sve"
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Where SAP Intelligent RPA

=

Shared services

®

Customer service Financial transformation

Accelerate financial
closings, reduce manual
efforts, and optimize
resources

Increase customer
satisfaction through
automation

Execute faster, reduce
errors, and optimize
processes by automating
manual tasks

P, N
—~

@ n
. CL

L

. *
- -
-

-

L

Energy & Natural
Resources

Financial
Services/Trading

Discrete/Production

© ITITIE

Operations Data management

Accelerate onboarding
for employees and

customers, and increase
master data consistency

Automate, monitor,
and increase the

visibility of tasks

@ Use Case Discovery

]

Public Services

=] ) Rug >4
S ;

Customer/Retail
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How Is SAP Intelligent RPA different
Unrivaled ability to automate and integrate with

Hyperautomation: Developer Experience: Performance:
Native Integration with SAP Event-based capture High reliability
Intelligent BPM Editable JavaScript High performance (robot speed)
Technology connectors to ensure State-of-the-art Debugger Low footprint on desktops/servers

clean application drive

Dedicated connectors to SAP UI5 /
Fiori and SAP GUI

Integration with SAP
Conversational Al
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How Is SAP Intelligent RPA different
on the Store

Bot Samples to implement BeSt PraCticeS for SAP: SAP Intelligent Robatic Process Automation Store

Finance Browse Store

S " & P Search... Q
Sal Filter By Vi 2
v Category
' Devel . i, Activate Communication Automated List of Ongoing Projects,
P rOd uctio n [J Developmen Arrangements (4JB) Purchase Requisitions and Purchase
(] Financial and Logs... 25 Automatically creates communication Orders for Terminated Employees
arrangements in SAP S/4HANA Automatically fetches the Projects, Purchase

. . [ Procurement Mana... 7 Cloud,essentials edition(ES) Requistion and Purchase Crders allocated in
P rOfeS SI 0 n a I S e rVI CeS the name of the employees in SAP S/4HANA

[ Production Operati... 25 Cloud, essentials edition(ES)
|: Project Management 8 I'E-_EI &%
Data Management

v Line of Business
Automated List of Terminated Automated Project Execution for
[] Asset Management 3 Employees (w/ SAP SuccessFactors Project Based Services (4J1)

[ ] Commerce 3 Employee Central) (4P4) Automates the Repetitive tasks like

. Automated List of Terminated Employees is an Create/Update of work packages,
Browse the SAP Intelligent RPA Store 3 Frnce 2

employees whose contract is terminating SIAHANA Cloud, essentials edition(ES)
[ ] Human Resources 3 within the time range defined, from SAP

2ve' |

INFOTECH




How Is SAP Intelligent RPA different
Abllity to enhance the In attended mode

No project selected

Introduce guidance Menu available

from systray

Simplify the application journey
Reduce learning curves . @ =
Reduce required mastership e -
Communicate with the human user —— - -
= Adding buttons
Keep the process control ggtg' to start
o e N




Customer Use Cases and
Demo




Material Stock Availability Check sap caiand intetiigent Rra

Stock Requirement List MD0O4(ECC)

o]
Design 'St.udio Process Automation via Uls and APls Re a d m ate r‘i a I d eta | I S
Bot building SAP S/4HANA* Third-party tools
_____________________________________________ Desktop Agent SAP ECC* Legacy applications
BOt User . SAPCAI . Execution Engine : P i~ati 1
F | | e p at h Of Tr | gge r b Ot o VMs SAP Business ByDesign Web applications P rocess In A P U I
i . @ SAP SuccessFactors** Internet portals
. . oud Factory = — )
m a te r I a | . V I a A P I Orchestration & monitoring a - Desktops SAP Ariba Office apps
| ) SAP CHHANA &  Generate output excels
SAP Concur
° SAP Fieldglass
Bot Store Q SAP Business One API to tr|gger Second bot
P"‘“’““;ifg coRtEnE Intelligent Technologies
Firewall
SAP Business Technology Platform (Cloud) Customer Environment
Trigger bot
via API
o
Design Studio Process Automation via Uls and APIs
Bot building SAP S/4HANA* Third-party tools
............................................. Desktop Agent SAP ECC* Legacy applications
Execution Engine : P it .
. v SAP Business ByDesign Web applications G ene rate conso I | d ate d
SAP SuccessFactors** Internet portals X
c'°“f’ Rty S Secure tunnel J SAP Ariba** Office apps -
Orchestration & monitoring pp a ta ro m p reVI O u S y
SAP C/4HANA
SAP Concur generated excels
° SAP Fieldglass
Bot Store SAP Business One
P 'e'p““;if: coritent 0 Intelligent Technologies
Firewall
SAP Business Technology Platform (Cloud) Customer Environment
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Employee Engagement Bot sap caiand inteliigent Rea

Middleware application Translate Conversation

— &

Google Translate

Multilingual
BotUser | aave Application  SAP CAl

/ Show Availability d API calls

Trigger Email
®

API call
 —

i SAP Intelligent RPA
Various Database 8

operations

..VS/4 HANA

SAP #

A p priner

INFOTECH




Accrual Automation using Intelligent Robotic Process Automation

PROBLEM STATEMENT o
W%‘—.Tf Stressful closing

= Every month finance operations team carries out the process of accrual, which involves
accrual data excels coming from several end users, which is then validated, prepared in
specific format and posted into the system. 4 Days @ <10 minutes

= The manual execution of this task takes a lot of time and is highly prone to errors.

=  Use-case is to cover the complex skill-set of Accrual Data posting every month end.

. . . . ) » Manual checks & * Focus on
= Requirements around automation of data capture in SAP (instead of mails) can be taken up as ﬂ hich value task
. ) . y : igh value tasks
an additional work in SAP during deployment s email exchanges g
BOT SKILL DESCRIPTION
. . . . . . . bhEn!rv Edt  Goto System Heb '
= Multiple bots were designed to automatically read received file from users in a folder location eL___J:aesssn e
(excel format), refine by business rules, validate it based on system data and then post into e -
system. N a e
= |n case there are exceptions then notify individual user with error to correct the data. T o i e~ ea—
BUSINESS BENEFITS RS Eas R E | -

Test Upload_JV_Data

278

= Reduce the workload of the Finance team every month et e :
= Faster Processing Time with increase in efficiency " ' - :
= |mprove data quality

sien

262032

1 B o
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Accrual Automation Intelligent Robotic Process Automation

Pvbultiple Pobals
recersed with
Apcrusls details
fram Defferent
business
Deparbmesnts

¥

Accrual details from
clfferent Business

Departments in

L

Data recersed s
arganized by i
FHinance tesm in
resquired sy
formeat

Iy Fanamce Team is
Reaiving First Cut
freimn AR

different fommats

Place the sonual
data in standar
termgilate i b
directang

I¥ Finance team b Comparning
Contract Tanget Valee [nchsive
af tax] against actisal + acorual
[Inception to date data-TO)
Data extracted from SAP I
which & nof having data from
TR and wser b5 adding current
wear data manually 1o existing
TD data available in the exce

BOT downdoad diats
fraom BAEI K/ BAEIN

ST i Pas
W pelicia b By ke

o
¥

ol catsam o A
fenamce/Us=r department

ik

&

o' Fnance tesom | denkifes
wihere Actal + Acorual s mare
# than Contract Target Value

|

BOT o Craan | ol . ‘.
unredeased SE5 data - IB':':IEIET:{-;I'EIIE‘;
T MILEAN :
Parks
¥
BOT Corred e
docrial dats raceived
" Prom BOT2 and BOTS

ared chackirg Tor ey
wananca mismatch

Fail

I¥ Finanie is sending the details
to Dafferent Business Dept for

e cases where Actual + Aol »
Contract Target wakue

Fail

=any

After confrmatian
reCeived in Step 11
Accruals data
correCied amnd sent
to ABPO for postings
il S4P
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- BOT Process

BOT dwndaad amd stone
Ehee final ternglate in ocs
(L oy [0 B Gl T
ABPC and semd e

¥

ABPC team post the

templat= far acorual
i SAP Lesing BiLaC

Iy Fanamnge Tegm
B receRes 20 Cigd
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Invoice Extraction and POSting in SAP using Intelligent Robotic Process Automation

Before After
PROBLEM STATEMENT
& Hundreds of OO Faster
" Finance team daily receives hundreds of invoices in email from Wg_‘f Invoices daily % Execution

several business partners, which are required to be validated,

prepared in specific format and posted into the system. 2-3 Hours @ <few minute
o

"= The manual execution of this task takes a lot of time and is highly
prone to errors.

" The use-case is to cover the skill-set of Invoice Extraction, Validation n  Manual checks o S;g{zq Focus on
& Posting. \ & email high value
BOT SKILL DESCRIPTION exchanges tasks

Bots are designed to automatically download the file from an inbox (Outlook

Email), extract data using OCR service, validate and then park Invoice into —T T L TR S
SAP system. m - —
In case there are exceptions then notify individual business partner with T — = ]
error to correct the data. Keep the extracted data into SAP system for audit ~ |== =i == =" 0 ° R
log perspective. e ksl |9
BUSINESS BENEFITS S T
.:ltemu mount Quanty 0% ::cr:ase em m:« 2 : o Tax Cod
= Reduce the workload of the finance team across Bus
N e = P e 1 sl s

= Faster Processing Time with increase in efficiency

- Improve data quallty Invoice Extraction using SAP iRPA

ove| i
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InVOice EXtraCtion and POSting in SAP Intelligent Robotic Process Automation

User Steps

Start

@ Initiate the Agent

[
@ BOT Steps

Open outlook and
download attached

invoice

Posting invoice in SAP

\ 4

Import and process
downloaded invoices
(.pdf) using SAP DIES

(OCR)

As is Manual Process

BOT Process

Send Email to Supplier for
correction of invoice

Send Email to Business User
with query.

A

Workflow Triggered in
SAP

\ 4

Storing
Invoice metadata in
SAP using BAPI

Fail

Pass
N Validation

Rules

Pass

A 4

A

Park invoice in SAP
using BAPI

Success

Automate

Y

Reply status

Error l

Run Rules for
Raising Query

—» Sent to Accounts

Success Notification

team

Error Notification
Sent to Accounts
team
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InVOice EXtraCtiOn and POSting in SAP Intelligent Robotic Process Automation

BAPI Call [=%-r==-|§
REST Call Processing APl Trigger P ———
INVOICE . . —
| == @1{) el ”’-I:> T
RPA Bot ~— OCR API's (Any third party OCR) - - RPA Bot

Status.
Reply

Invoice (PDF/Image)

Email

ave
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BTP Activation Packages - Intelligent RPA

ave

INFOTECH

Accelerate digital transformation by automating repetitive tasks in business processes.
Activate SAP BTP Intelligent RPA with Crave InfoTech half day assessment

Intelli £ * %> Day Process Automation R 2 e SAP BTP Architect
nteigen Workshop esources * SAP Intelligent RPA Consultant

=] =\ e Activation of RPA service Duration * SAP Basis Consultant
* 1 use case from standard
list or equivalent

2
weeks




/== Contact Details

Shrikant Nistane

Digital Transformation Architect
15 Corporate Blvd S, STE 104
Piscataway, NJ 08854

T: +1 844 272 8348

E: contact@craveinfotech.com

Patrick Willette

Sales Director, US

15 Corporate Blvd S, STE 104
Piscataway, NJ 08854

T: +1 952 484 5454

E: patrick.willette@craveinfotech.com
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