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Greetings and thank you for joining us today. My name is Lauren Lopez and I am an International Evaluator for the Office of International Admissions and Outreach at Cal State Fullerton. Also from our office is Carolina Rosells, International Operations Analyst and Nicole Feliciano, International Admissions Specialist. You can see at the top right corner of the screen that we are both listed as Hosts. With us this morning is also Cristina Garcia, Immigration Specialist and Joyce Cross from Student Financial Services. We will have additional staff joining us and will introduce them later in the presentation. Before we begin I would like to briefly go over today’s agenda. We will first go over the “International Student Payment Options” presentation. We ask that you save your questions until the end. Once we have covered all information we will have a Q&A session with Joyce from SFS and Randy Gehres from Western Union. 

I would also like to go over a few resources available to you during our presentation. Status…

Now let’s begin with a quick survey:

What kind of student are you?
Graduate Business includes programs such as:
Master of Business Administration (M.B.A.)
Master of Science (M.S.) program in Accountancy
Master of Science (M.S.) program in Information Systems
Master of Science (M.S.) program in Taxation


Which college were you admitted to?
�On behalf of the International Programs and Global Engagement staff we would like to congratulate you on your admission to Cal State Fullerton. We are excited for you to join us on campus and are looking forward to meeting you. We are thankful that you joined us today as we will discuss the payment options for International Students at Cal State Fullerton. 



STUDENT FINANCIAL SERVICES

Student Financial Services is an office located on campus that is able to
help you need manage your student account.

Contact Information

Mailing Address: California State University, Fullerton
Student Financial Services
University Hall (UH) 180

Phone: (657) 278-2495
Email: sfs@fullerton.edu
Office Hours: Monday - Friday: 8AM to 5PM

Drop box payments - UH 180, Window #10
Available 24 hours, including weekends
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Presentation Notes
A friendly reminder to have your CWID# available when contacting the Office of Student Financial Services by phone or email  so that they can locate your record.  If you do mail documents to the office, make sure to include your CWID# on your documents.

mailto:sfs@fullerton.edu

* Basic Registration Fees

PAYMENT INSTRUCTIONS

e Paid by all students within 3 days of registering for classes

e Gives access to resources at Cal State Fullerton (e.g. Student Recreation Center
and Student Health & Counseling Center)

e Non-Resident Tuition

e Paid by all non-residents of the state of California

Underaraduate Graduate and Other Education Doctor of
9 Credential Programs Post-Baccalaureate Doctorate Nursing
Programs .
Programs Program Practice
0-6units| °"MO™ | o Gunits| 72" MO™ | 5 6 units | 7 °"MO" | Allstudents | All Students
Units Units Units
Total Resident Fees 2,071.46 3,220.46 2,326.46 3,658.46 2,437.46 3,853.46 6,043.46 7,654.46
Plus
. $372/Unit Non-
Units Resident Tuition Fee
12 4,464.00 7,684.46 8,122.46 8,317.46 10,507.46 12,118.46
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The graph here shows the base cost for tuition and campus-based fees for each level of student. As an international student you will be charged the Full Time cost of the program you are enrolled in plus $372 per unit. ��For example, if you are an undergraduate student (enrolled in a Bachelor’s program) and enrolled in 12 units, you will be charged the $3,220.46 for being a full-time student plus an additional $4,464, which will bring the total for cost of tuition and campus fees to $7684.46. This cost is for one semester of study. 


PAYMENT INSTRUCTIONS

Student Financial Services offers three type of payment options,
online, in person, and by mail. As a reminder you are required to
pay your registration fees within 3 days of registering for classes.

If you do not pay for these fees you may be subject to
disenrollment.

Payment Option #1: Online

Payments can be accepted online with one of the following forms of
payment:

e E-Check
e Credit Cards
e Debit Cards

Payments made online via the web are due by 11:30 PM on the due
dates given by Titan Online (Web registration).

,It"_‘"[:- SALIFORNTA STATE UNIVERSITY

b o FULLERTON



Payment Option #2: By Mail

You can submit one of the two following forms of payment by mail:
e Money order
e Check

Include your name and CWID# on the money order or check so that the
Student Financial Services office can identify your account.

Mail-in payments are due by 5:00 PM on the date given by Titan Online
after registering.
Send payments to:
CSU Fullerton
Student Financial Services
P.O. Box 6808
Fullerton, CA 92834-6808
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Payment Option #3: In Person

You can pay for your fees with one of the four following forms of payment
in person:

e Cash

e Check

e Money order

e Debit Card

In person payments are due by 5:00 PM on the date given by Titan Online
after registering.

Visit the Student Financial Services Office:
University Hall (UH) 180
Monday - Friday: 8AM to 5PM
Drop box payments - UH 180, Window #10
Available 24 hours, including weekends
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INSTALLMENT PAYMENT PLAN

If you are unable to make the full payment you may be eligible for an Installment
Payment Plan.

The Installment Payment Plan gives CSUF students the opportunity to pay their
Registration and Tuition Fees or Non-Resident Tuition Fee in three monthly
installments.

**Required course fees (distance fee, piano usage fee, evaluation fee, orientation fee,
book fee, professional program fee) for specified majors are not available for
Installment Payment Plan. A non-refundable administrative fee is charged to sign up for
Installment Payment Plans.

Installment plans are NOT available after September 8, 2015.

For more information please visit:
http://sfs.fullerton.edu/paymentinformation/Fall2015IPP.asp#NRT

e l.. CALIFORNTA STATE UNIVERSITY
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http://sfs.fullerton.edu/paymentinformation/Spring2015IPP.asp%23NRT
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INSTALLMENT PAYMENT PLAN

ELIGIBILITY REQUIREMENTS:

* You do not have a past due balance for any prior term.
* You are admitted for the term.

* You have not already paid your current term registration and tuition fees or
non-resident tuition fee.

* You may not be eligible to participate in this program if you owe the University
money or have a history of payment difficulty.

* You have not been awarded Financial Aid: You should not apply for the IPP if you

have accepted a financial aid award or your financial aid file is complete and you are
awaiting your award notification.
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Presentation Notes
Financial Aid (private-loans)
IPP – read out

QUIZ question – fill out online


INSTALLMENT PAYMENT PLAN
HOW TO APPLY:

DO NOT SIGN UP FOR INSTALLMENT PAYMENT PLAN UNTIL AFTER YOU REGISTER OR YOUR
ACCOUNT WILL NOT CALCULATE CORRECTLY.

e Students 18 years of age and over should apply online IMMEDIATELY AFTER they
register on Titan Online. This will result in the correct amount due being given to
you after you register in TITAN Online.

e Students under 18 years of age should complete the paper application, sign it (both
student and the parent’s signature), and submit the IPP application to Student
Financial Services (UH 180) IMMEDIATELY AFTER they register. This will result in the
correct amount due being given to you after you register on the TITAN Online.

Submit the completed IPP application to:

Student Financial Services, UH-180

P.O. Box 6808

Fullerton, CA 92834-6808

Drop Box: Window #10, UH 180 (accessible 24 hours a day)

CALIFORNTA STATE UNIVERSITY
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INSTALLMENT PAYMENT PLAN

MAKING PAYMENTS:

All payments made online must be received by 11:30 PM on the due date
given to you when you register.

All in-person and mail-in payments must be received by 5:00 pm in the Office
of Student Financial Services (UH 180) on the due dates given after you
register.

You are responsible for payments by the due date even if you do not receive
a bill. Failure to make payments on time may result in disenroliment from all

classes.

.o*'x.! "ALIFORNIA STATE UNIVERSITY
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INSTALLMENT PAYMENT PLAN

LATE PAYMENT AND CANCELLATION
* Each late payment made is subject to a $20 late fee

* A hold will be applied to your student account which will prevent you from
requesting transcripts and class registration

ACCOUNT BALANCE
* If you have questions about your account balance or payments submitted,
contact the Student Financial Services office by email, phone or visiting the

office.

* You can also check your account balance online in the Student Portal.
Web: Student Portal - Titan Online - Student Center
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INSTALLMENT PAYMENT PLAN

DEADLINE TO REGISTER FOR THE PAYMENT PLAN IS September 8, 2015 .

PAYMENT DATES AND AMOUNTS:

. Doctor
Undergraduate Credential Graduate and Other | Education of
Programs Programs Post-Baccalaureate | Doctorate Hursing
Programs Program Practice
0-6 T+ 0-6 7+ 0-6 T+ All All
DueDate | Fee Type Units | Units | Units | Units | Units Units | Students | Students
Due 3 Days | Registration
after and Tuition 2,071.46 | 3,22046 | 2,326.46 | 3,658.46 | 2437.46 | 3,853.46 | 6,043.46 | 7,654.46
Registration Fees

1/3 Non-Resident Tuition Fee = Total Number of Units X $372.00 X 33.33%

Non-refundable Processing Fee = 1/3 Non-Resident Tuition X 9%
(If additional units are added after your initial registration, an additional 9% per unit processing fee will

Payment
#2 aMdiz015
be added for each additional unit and will be reflected in subsequent payments.)
Pavment 1/3 Non-Resident Tuition Fee = Total Number of Units X $372.00 X 33.33%
g 9/14/2015 : : —
Non-refundable Processing Fee = 1/3 Non-Resident Tuition X 9%
Pavment 1/3 Non-Resident Tuition Fee = Total Number of Units X $372.00 X 33.33%
Yea 10115/2015 : : —
Non-refundable Processing Fee = 1/3 Non-Resident Tuition X 9%

Lt CALIFORNTA STATE UNIVERSITY
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PAYMENT INSTRUCTIONS

Sponsored Students:

* You must submit a current letter of financial guarantee at least

three (3) business days prior to your TITAN registration
appointment.

* If this letter is not received prior to your registration
appointment, you are responsible for paying your fees.
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If an embassy or other organization will pay your registration fees and/or tuition, you must submit a current letter of financial guarantee at least three (3) business days prior to your TITAN registration appointment. If this letter is not received prior to your registration appointment, you are responsible for paying your fees. If you have any remaining balance not covered by third party contracts/sponsored, you will be subject to disenrollment if your payment is not received by the deadlines specified above


PAYMENT INSTRUCTIONS

Tina's Student Center

Enrollment

My Class Schedule
Add a Class

E%Deadlines

This Week's Schedule

SEARCH FOR CLASSES

Drop a Class Llass Schedule You have no holds
TuTh 4:00PM -
5, ART 101-08 Si15PM ¥ To Do List
LEC (10393 WA 113 - Lecture .
other acaderic.. % |® ¢ ) Room Ma Ta Do's.
Tu 7:00PM - T Enrollment Dates
Ea EMGL 300-03 2i145FM
LEC [12040) Hurm 511 - Lecture Enrollment Appointment
Roomm Q’ou rmay begin enralling
Mow'a 1:00PM - or the Fall 2008 Regular
[311 HIST 110B-01 2:115PM Acadernic Seszion session
P Lec [14058) Hum 110 - Lecture on April 23, 2008,
Roorm
weekly schedule - details b=

Account Summary

My Account

Account Tnguiry You owe 1,109.00.

1098T Detail Inquiry

1095T Print Option O (200 fier: R
Enroll in Pavrnent Plan = Future Due 1,10%.00

Currency used is US Dollar,
Financial Aid

View Financial Aid
AcceptDecline Awards

v|®

make a payment P

| cther financial..,
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Presentation Notes
You will not receive an invoice for your registration fees. You are responsible for checking your Finances and making sure all fees are paid.

Log in to your Student Portal and after clicking "Student Center", look under "Finances" for "make a payment". Click on "make a payment" and follow the instructions. NOTE: You must first register for classes before paying fees.



CALIFORNTA STATE UNIVERSITY
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PAYMENT INSTRUCTIONS

Tina Titan [go to ... v ()

( summary ]( activity ](charges due ](payments ](nlake a payment]

Charges Due

Following is a Running Totals summary by due date of the charges and deposits that you owe,
Review either the Details by Due Date table or the Details by Charge table to see the specific

charges,

Summary of Charges by Due

Find | ¥iew all First E 1of 1 |I| Last
Date
Due Date Due Amount Running Total
07f1z/2008 1.,10%9.00 1,109.00

First E 1of1 |E| Last

The due date for payment
is displayed.

Currency used is US Dollar,

View By Al Terms Vl gﬂl

~ Details by Charge Find | ¥iew all First E 1-11 of 11 |£| Last
Charge Due Date Term Amount
Health Facilities - Fall multiple Fall zoos 3.00
Student ID Card - Fall multiple Fall 2002 4,00
1_—":"?"' Participation Fee - | itiple Fall zoos 7.00
Consolidated Course .
Fea - Fall multiple Fall zoos 1z,00
IRA - Fall multiple Fall zoog 26,00
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Presentation Notes
After selecting “make a payment” you will find a summary of the amount due. Here you can also find the due date of your tuition. 

To pay for the amount due, select the make a payment tab. You will have the option to pay the total amount with either a:

a) Credit or Debit Card:
Please note that a 2.75% non-refundable processing fee will be added to the total payment if you choose to pay by credit card.
Debit cards with Visa or Mastercard logos are accepted and processed like credit cards which may receive a 2.75% non-refundable credit card processing fee. 

b) Bank Account:
If you select “enter new electronic check/ACH information” you will need to have a U.S. domestic bank account. If you do have a U.S. domestic bank account please have your account number and account routing transit number with you. You can find this information on a physical check.

c) Foreign Currency. Please note this is not a wire transfer. We will host an additional webinar on the steps to paying your student account totals. Please check your emails and our website for information regarding this upcoming webinar.



PAYMENT INSTRUCTIONS

[ Account Inguiry “- Account Services

Make a Payvment

If vou are newly admitted and attempting to pay your Enrollment Deposit - STOP! You must
go to your Student Center under vour Application Status to pay yvour enrollment deposit.

All other students:
If yvou cannot pay your full balance due at this time, an alternative would be to sign up for
the payment plan using the link at the bottom of this page.

If you are ready to make a payment, click "Pay Now" to open a new window to process the
payment. Please be sure to turn off vour pop-up blockers before proceeding. For best
results use Internet Explorer 8, 9 and 10 {compatibility mode only).

CAMCEL Pay MOw

Ernircll in Payment Plan

Account Inguiry

go to ... Vl@

CALIFORNTA STATE UNIVERSITY
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After selecting “make a payment” you will find this message. It is to inform you that you will need to have the full payment in order to proceed. If you find that you cannot pay the full balance at this time you have the option of signing up for a payment plan. When you are ready to pay select “Pay Now”


PAYMENT INSTRUCTIONS

CALTFORMIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

The CSU makes every effort to keep student cost to a minimum. Fees listed in published schedules or student accounts may need to be
increased when public funding is inadequate. Therefore, CSU must reserve the right, even after initial fee payments are made, to increase or
modify any listed fees, without notice, until the date when instruction for a particular semester or quarter has begun. All C5U listed fees
should be regarded as estimates that are subject to change upon approval by The Board of Trustees.

. —

mm Balance £0.00

Click here to Make a Pavment

Add New

You have no saved payment methods.

\The last payment received wa r($27.00) on 10/23/2013.
\ /

CALIFORNTA STATE UNIVERSITY
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You will be brought to this screen that shows your Current Balance. When you have an outstanding balance for tuition fees, select “Click here to make a payment” highlighted in red.
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PAYMENT INSTRUCTIONS

CALIFORNIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

Your account currently has no charges due. If you wish to make a payment in
advance on your account, please select the correct payment option below to
continue. Do not pay University Extended Education fees here.

A
&
Tuition and Mandatory Fees View Details >

Housing Fees

o

C s
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You will then be brought to this screen that gives you the option to pay for the “Tuition and Mandatory Fees” or “Housing Fees.” Select View Details for the Tuition and Mandatory Fees which is highlighted in red.



PAYMENT INSTRUCTIONS

CALTFORMIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

HotE **Do not enter
To pay with multiple payment methods you must process each payment .

in more money
than the amount
due. The Student
Financial
Services office is
unable to refund
overpayments.

individually. Enter the amount below.

Tuition and Mandatory Fees

Amount:

Click the "Make a Payment" button to continue.

Make a Payment

SALIFORNTA STATE UNIVERSITY
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Presentation Notes
After you have selected “View Details” you will be asked to enter the amount you have as an outstanding balance. Do not enter any additional funds. The Student Financial Services offices cannot hold additional monies for you. You are only permitted to pay up to the amount owed to the university. Enter the full US Dollar amount in the box. After you have entered the amount select “Make a Payment”
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PAYMENT INSTRUCTIONS

CALIFORNIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

Please confirm payment item(s) and amount(s) below.

Tuition and Mandatory Fees Edit Delete £150.00
Total Amount $150.00
Review Payment

2 q: CALIFORNTA STATE UNIVERSITY
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You will then be asked to confirm your payment amount. If the amount is correct, select continue. 



PAYMENT INSTRUCTIONS

CALIFORNIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

LAUREN LOPEZ

Select Method of Payment.

A 2.75% non-refundable credit card processing fee will be added to the total payment when using a

credit card.

Debit cards will only be accepted with the VISA or MasterCard logo and are subject to a 2.75% non-
refundable credit card processing fee.

There is no processing fee if you choose electronic check/ACH or foreign currency options below.

) Enter new credit card information.
) Enter new electronic check/ACH information.

O Pay with foreign currency.

‘!: CALIFORNTA STATE UNIVERSITY
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Now you are ready to select a payment method. 

Please note that a 2.75% non-refundable processing fee will be added to the total payment if you choose to pay by credit card.
Debit cards with Visa or Mastercard logos are accepted and processed like credit cards which may receive a 2.75% non-refundable credit card processing fee. 

If you select the 2nd option, “enter new electronic check/ACH information” you will need to have a U.S. domestic bank account. If you do have a U.S. domestic bank account please have your account number and account routing transit number with you. You can find this information on a physical check.

If you wish to pay with foreign currency, select option 3 and then the continue button on the right.
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PAYMENT INSTRUCTIONS

CALIFORNIA STATE UNIVERSITY

FULLERTON

California State University, Fullerton

LAUREN LOPEZ

Enter Foreign Currency Information

Country |Select Country W

W\ ERN
Currency |Select Currency hd W NiO n‘m

business solutions

Currency Rate Total
Base Currency US Dollar, USD - 150.00

Convert To

Remitter Name

Email Address

Terms and Conditions

Western Union Terms and Conditions

Lrout Western Union Payments:

Payment bv Western Union allows international students to pay

[ves, I have read and understood the above infermation and wish to proceed.

(fou'll have a chance to review this order before it's final.)

b CALIFORNTA STATE UNIVERSITY
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To pay with foreign currency, select your country and the country’s currency. You will see the conversion from US Dollars to your country’s currency. You will need to enter your name and email address, select that you understand the Terms and Conditions and select Continue.  


PAYMENT INSTRUCTIONS

Student Financial Services:
http://sfs.fullerton.edu/paymentinformation/IntIPayments.asp

Cal State Fullerton

~ Student Account

SALIFORNTA STATE UNIVERSITY
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You will be asked to confirm and submit your payment on the next screen. You will receive a set of instructions on how to inform your bank to transfer the funds. Your payment will not be complete until you do so. The exchange rate that was given to you on the previous screen will be valid for 72 hours. You will need to inform your bank during this time. For a list of frequently asked questions please visit the Student Financial Services website listed on this slide. 




http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp

PAYMENT INSTRUCTIONS

Student Financial Services:
http://sfs.fullerton.edu/paymentinformation/IntIPayments.asp

The start of the Fall 2015 academic semester is Saturday
August 22, 2015

* You are able to register on the day classes begin or after this
date, however your tuition payment will be due on that same
day. If you do not pay your tuition fee by 11:30 p.m. on that
day you are subject to disenrollment.

e |If you register for class on or after August 22, 2015, you will
receive a $25 late registration fee on your student account

* |f you want to withdraw from classes you will need to do so
before August 22, 2015 to avoid additional charges

233 CALIFORNIA STATE UNIVERSITY
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http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp
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Questions?

Contact Us!

Student Financial Services
sfs@fullerton.edu

International Programs
ieoffice@fullerton.edu

r.‘-"‘:.!' CALIFORNTA STATE UNIVERSITY
TFULLERTON
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If you have further questions, here is our contact information for your reference. Please visit our website for what was covered in this presentation as well. We look forward to seeing you here on campus!


mailto:sfs@fullerton.edu
mailto:ieoffice@fullerton.edu

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25

