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Greetings and thank you for joining us today. My name is Lauren Lopez and I am an International Evaluator for the Office of International Admissions and Outreach at Cal State Fullerton. Also from our office is Carolina Rosells, International Operations Analyst and Nicole Feliciano, International Admissions Specialist. You can see at the top right corner of the screen that we are both listed as Hosts. With us this morning is also Cristina Garcia, Immigration Specialist and Joyce Cross from Student Financial Services. We will have additional staff joining us and will introduce them later in the presentation. Before we begin I would like to briefly go over today’s agenda. We will first go over the “International Student Payment Options” presentation. We ask that you save your questions until the end. Once we have covered all information we will have a Q&A session with Joyce from SFS and Randy Gehres from Western Union. 

I would also like to go over a few resources available to you during our presentation. Status…

Now let’s begin with a quick survey:

What kind of student are you?
Graduate Business includes programs such as:
Master of Business Administration (M.B.A.)
Master of Science (M.S.) program in Accountancy
Master of Science (M.S.) program in Information Systems
Master of Science (M.S.) program in Taxation


Which college were you admitted to?
�On behalf of the International Programs and Global Engagement staff we would like to congratulate you on your admission to Cal State Fullerton. We are excited for you to join us on campus and are looking forward to meeting you. We are thankful that you joined us today as we will discuss the payment options for International Students at Cal State Fullerton. 




STUDENT FINANCIAL SERVICES
Study in California: California State University, Fullerton

Student Financial Services is an office located on campus that is able to 
help you need manage your student account. 

Contact Information

Mailing Address: California State University, Fullerton
Student Financial Services
University Hall (UH) 180

Phone: (657) 278-2495

Email: sfs@fullerton.edu

Office Hours: Monday - Friday: 8AM to 5PM

Drop box payments - UH 180, Window #10
Available 24 hours, including weekends

Presenter
Presentation Notes
A friendly reminder to have your CWID# available when contacting the Office of Student Financial Services by phone or email  so that they can locate your record.  If you do mail documents to the office, make sure to include your CWID# on your documents.

mailto:sfs@fullerton.edu


PAYMENT INSTRUCTIONS 
Study in California: California State University, Fullerton

• Basic Registration Fees

• Paid by all students within 3 days of registering for classes

• Gives access to resources at Cal State Fullerton (e.g. Student Recreation Center 
and Student Health & Counseling Center)

• Non-Resident Tuition

• Paid by all non-residents of the state of California

Presenter
Presentation Notes
The graph here shows the base cost for tuition and campus-based fees for each level of student. As an international student you will be charged the Full Time cost of the program you are enrolled in plus $372 per unit. ��For example, if you are an undergraduate student (enrolled in a Bachelor’s program) and enrolled in 12 units, you will be charged the $3,220.46 for being a full-time student plus an additional $4,464, which will bring the total for cost of tuition and campus fees to $7684.46. This cost is for one semester of study. 



PAYMENT INSTRUCTIONS 
Study in California: California State University, Fullerton

Student Financial Services offers three type of payment options, 
online, in person, and by mail. As a reminder you are required to 
pay your registration fees within 3 days of registering for classes. 
If you do not pay for these fees you may be subject to 
disenrollment. 

Payment Option #1: Online
Payments can be accepted online with one of the following forms of 
payment:

• E-Check
• Credit Cards
• Debit Cards

Payments made online via the web are due by 11:30 PM on the due 
dates given by Titan Online (Web registration). 



Payment Option #2: By Mail

Study in California: California State University, Fullerton

You can submit one of the two following forms of payment by mail: 
• Money order
• Check

Include your name and CWID#  on the money order or check so that the 
Student Financial Services office can identify your account.

Mail-in payments are due by 5:00 PM on the date given by Titan Online 
after registering.

Send payments to:
CSU Fullerton 

Student Financial Services 
P.O. Box 6808

Fullerton, CA 92834-6808 



Payment Option #3: In Person

You can pay for your fees with one of the four following forms of payment 
in person: 

• Cash
• Check
• Money order
• Debit Card

In person payments are due by 5:00 PM on the date given by Titan Online 
after registering.

Visit the Student Financial Services Office:
University Hall (UH) 180

Monday - Friday: 8AM to 5PM
Drop box payments - UH 180, Window #10

Available 24 hours, including weekends



INSTALLMENT PAYMENT PLAN

Study in California: California State University, Fullerton

If you are unable to make the full payment you may be eligible for an Installment 
Payment Plan. 

The Installment Payment Plan gives CSUF students the opportunity to pay their 
Registration and Tuition Fees or Non-Resident Tuition Fee in three monthly 
installments. 

**Required course fees (distance fee, piano usage fee, evaluation fee, orientation fee, 
book fee, professional program fee) for specified majors are not available for 
Installment Payment Plan. A non-refundable administrative fee is charged to sign up for 
Installment Payment Plans.

Installment plans are NOT available after September 8, 2015.

For more information please visit: 
http://sfs.fullerton.edu/paymentinformation/Fall2015IPP.asp#NRT

http://sfs.fullerton.edu/paymentinformation/Spring2015IPP.asp%23NRT


INSTALLMENT PAYMENT PLAN

Study in California: California State University, Fullerton

ELIGIBILITY REQUIREMENTS:

• You do not have a past due balance for any prior term.

• You are admitted for the term.

• You have not already paid your current term registration and tuition fees or 
non-resident tuition fee.

• You may not be eligible to participate in this program if you owe the University 
money or have a history of payment difficulty.

• You have not been awarded Financial Aid: You should not apply for the IPP if you 
have accepted a financial aid award or your financial aid file is complete and you are 
awaiting your award notification.

Presenter
Presentation Notes
Financial Aid (private-loans)
IPP – read out

QUIZ question – fill out online



INSTALLMENT PAYMENT PLAN
Study in California: California State University, Fullerton

HOW TO APPLY:

DO NOT SIGN UP FOR INSTALLMENT PAYMENT PLAN UNTIL AFTER YOU REGISTER OR YOUR 
ACCOUNT WILL NOT CALCULATE CORRECTLY.

• Students 18 years of age and over should apply online IMMEDIATELY AFTER they 
register on Titan Online. This will result in the correct amount due being given to 
you after you register in TITAN Online.

• Students under 18 years of age should complete the paper application, sign it (both 
student and the parent’s signature), and submit the IPP application to Student 
Financial Services (UH 180) IMMEDIATELY AFTER they register. This will result in the 
correct amount due being given to you after you register on the TITAN Online.

Submit the completed IPP application to:
Student Financial Services, UH-180
P.O. Box 6808
Fullerton, CA 92834-6808
Drop Box: Window #10, UH 180 (accessible 24 hours a day)



INSTALLMENT PAYMENT PLAN

Study in California: California State University, Fullerton

MAKING PAYMENTS:

All payments made online must be received by 11:30 PM on the due date 
given to you when you register.

All in-person and mail-in payments must be received by 5:00 pm in the Office 
of Student Financial Services (UH 180) on the due dates given after you 
register. 

You are responsible for payments by the due date even if you do not receive 
a bill. Failure to make payments on time may result in disenrollment from all 
classes.



INSTALLMENT PAYMENT PLAN

Study in California: California State University, Fullerton

LATE PAYMENT AND CANCELLATION 
• Each late payment made is subject to a $20 late fee 

• A hold will be applied to your student account which will prevent you from 
requesting transcripts and class registration

ACCOUNT BALANCE
• If you have questions about your account balance or payments submitted, 

contact the Student Financial Services office by email, phone or visiting the 
office.

• You can also check your account balance online in the Student Portal.
Web: Student Portal → Titan Online → Student Center



INSTALLMENT PAYMENT PLAN

Study in California: California State University, Fullerton



PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Sponsored Students:

• You must submit a current letter of financial guarantee at least 
three (3) business days prior to your TITAN registration 
appointment. 

• If this letter is not received prior to your registration 
appointment, you are responsible for paying your fees. 

Presenter
Presentation Notes
If an embassy or other organization will pay your registration fees and/or tuition, you must submit a current letter of financial guarantee at least three (3) business days prior to your TITAN registration appointment. If this letter is not received prior to your registration appointment, you are responsible for paying your fees. If you have any remaining balance not covered by third party contracts/sponsored, you will be subject to disenrollment if your payment is not received by the deadlines specified above



PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
You will not receive an invoice for your registration fees. You are responsible for checking your Finances and making sure all fees are paid.

Log in to your Student Portal and after clicking "Student Center", look under "Finances" for "make a payment". Click on "make a payment" and follow the instructions. NOTE: You must first register for classes before paying fees.




PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
After selecting “make a payment” you will find a summary of the amount due. Here you can also find the due date of your tuition. 

To pay for the amount due, select the make a payment tab. You will have the option to pay the total amount with either a:

a) Credit or Debit Card:
Please note that a 2.75% non-refundable processing fee will be added to the total payment if you choose to pay by credit card.
Debit cards with Visa or Mastercard logos are accepted and processed like credit cards which may receive a 2.75% non-refundable credit card processing fee. 

b) Bank Account:
If you select “enter new electronic check/ACH information” you will need to have a U.S. domestic bank account. If you do have a U.S. domestic bank account please have your account number and account routing transit number with you. You can find this information on a physical check.

c) Foreign Currency. Please note this is not a wire transfer. We will host an additional webinar on the steps to paying your student account totals. Please check your emails and our website for information regarding this upcoming webinar.




PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
After selecting “make a payment” you will find this message. It is to inform you that you will need to have the full payment in order to proceed. If you find that you cannot pay the full balance at this time you have the option of signing up for a payment plan. When you are ready to pay select “Pay Now”



PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
You will be brought to this screen that shows your Current Balance. When you have an outstanding balance for tuition fees, select “Click here to make a payment” highlighted in red.




PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
You will then be brought to this screen that gives you the option to pay for the “Tuition and Mandatory Fees” or “Housing Fees.” Select View Details for the Tuition and Mandatory Fees which is highlighted in red.




PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

**Do not enter 
in more money 
than the amount 
due. The Student 
Financial 
Services office is 
unable to refund 
overpayments.

Presenter
Presentation Notes
After you have selected “View Details” you will be asked to enter the amount you have as an outstanding balance. Do not enter any additional funds. The Student Financial Services offices cannot hold additional monies for you. You are only permitted to pay up to the amount owed to the university. Enter the full US Dollar amount in the box. After you have entered the amount select “Make a Payment”




PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Presenter
Presentation Notes
You will then be asked to confirm your payment amount. If the amount is correct, select continue. 




PAYMENT INSTRUCTIONS 
Study in California: California State University, Fullerton

Presenter
Presentation Notes
Now you are ready to select a payment method. 

Please note that a 2.75% non-refundable processing fee will be added to the total payment if you choose to pay by credit card.
Debit cards with Visa or Mastercard logos are accepted and processed like credit cards which may receive a 2.75% non-refundable credit card processing fee. 

If you select the 2nd option, “enter new electronic check/ACH information” you will need to have a U.S. domestic bank account. If you do have a U.S. domestic bank account please have your account number and account routing transit number with you. You can find this information on a physical check.

If you wish to pay with foreign currency, select option 3 and then the continue button on the right.



PAYMENT INSTRUCTIONS 
Study in California: California State University, Fullerton

Presenter
Presentation Notes
To pay with foreign currency, select your country and the country’s currency. You will see the conversion from US Dollars to your country’s currency. You will need to enter your name and email address, select that you understand the Terms and Conditions and select Continue.  



PAYMENT INSTRUCTIONS 

Study in California: California State University, Fullerton

Student Financial Services: 
http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp

Presenter
Presentation Notes
You will be asked to confirm and submit your payment on the next screen. You will receive a set of instructions on how to inform your bank to transfer the funds. Your payment will not be complete until you do so. The exchange rate that was given to you on the previous screen will be valid for 72 hours. You will need to inform your bank during this time. For a list of frequently asked questions please visit the Student Financial Services website listed on this slide. 




http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp


PAYMENT INSTRUCTIONS 
Study in California: California State University, Fullerton

Student Financial Services: 
http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp

• The start of the Fall 2015 academic semester is Saturday 
August 22, 2015

• You are able to register on the day classes begin or after this 
date, however your tuition payment will be due on that same 
day. If you do not pay your tuition fee by 11:30 p.m. on that 
day you are subject to disenrollment.  

• If you register for class on or after August 22, 2015, you will 
receive a $25 late registration fee on your student account

• If you want to withdraw from classes you will need to do so 
before August 22, 2015 to avoid additional charges

http://sfs.fullerton.edu/paymentinformation/IntlPayments.asp


California State University, Fullerton

Questions?

Contact Us!

Student Financial Services
sfs@fullerton.edu

International Programs 
ieoffice@fullerton.edu

Presenter
Presentation Notes
If you have further questions, here is our contact information for your reference. Please visit our website for what was covered in this presentation as well. We look forward to seeing you here on campus!


mailto:sfs@fullerton.edu
mailto:ieoffice@fullerton.edu
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