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Notice

Information contained in this document is believed to be accurate and reliable at the time of printing.
However, due to ongoing product improvements and revisions, AudioCodes cannot guarantee
accuracy of printed material after the Date Published nor can it accept responsibility for errors or
omissions. Updates to this document can be downloaded from
https://www.audiocodes.com/library/technical-documents.

This document is subject to change without notice.

Date Published: August-01-2021

WEEE EU Directive

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with
unsorted waste. Please contact your local recycling authority for disposal of this product.

Customer Support

Customer technical support and services are provided by AudioCodes or by an authorized
AudioCodes Service Partner. For more information on how to buy technical support for AudioCodes
products and for contact information, please visit our website at
https://www.audiocodes.com/services-support/maintenance-and-support.

Stay in the Loop with AudioCodes
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Abbreviations and Terminology

Basic (Degree of Interop) Interoperability that AudioCodes successfully achieved by proving
interconnectivity and basic call scenarios

CA Call Agent

CMTS Cable Modem Termination System

COPS Common Open Policy Service

DUT Device Under Testing

Full Interoperability and certification that AudioCodes and third-party
(Degree of Interop) vendors successfully achieved by proving full interconnectivity and

advanced call scenarios (including features), according to
AudioCodes’ and third-party vendors interoperability test

procedures
GK Gatekeeper
GW Gateway
H.248 Also known as MEGACO control protocol
LE Local Exchange
MG Media Gateway
MGC Media Gateway Controller
MGW Media Gateway
MSBR Multi-Service Business Router
MTA Multimedia Terminal Adaptor
NAT Network Address Translation
SBC Session Border Controller
SC Shelf Controller
SSw Softswitch
UA User Agent (SIP endpoint)
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Introduction

This document provides a comprehensive list of third-party vendors and their products with which
AudioCodes products have successfully achieved interoperability status. Full details pertaining to the
specific telephony, IP telephony, and related companies’ products with which AudioCodes’ devices
have proven interoperability and to the degree of interoperability are presented in this document.

This Interoperability List contains interoperability tests performed with AudioCodes Software
Version 6.6 or later.

AudioCodes’ products have successfully achieved interoperable capabilities with third-party vendors
in a wide range of VolP environments:

B Softswitches
IP PBXs
Standard PBXs
Soft phones
VolP phones

VolP application servers:

v Voice mail
v Unified messaging
v Media servers / IVR (Interactive Voice Response)

Local exchange simulators

MCUs (Multipoint Conferencing Units)
MTAs (Multimedia Terminal Adaptors)
CMTSs (Cable Modem Termination Systems)

Firewalls, NATs and Session Border Controllers (SBCs)

AudioCodes offers the following levels of interoperability:

Table 1: AudioCodes Interoperability Levels

Basic Basic testing has been done with the DUT.

Full Full certification testing has been done with the DUT.
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Interoperability List

The table below lists the SIP Trunking providers (ITSP) and other products (e.g., IP PBX and SIPRec
servers, and call centers) with which AudioCodes has successfully proven interoperability.

AudioCodes website at

You can find the most updated list on
https://www.audiocodes.com/partners/sbc-interoperability-list.

Vendor / Provider AudioCodes
Degree of
. . Interoperabilit
Product Information Product Version P v
3CX IP-PBX PhoneSystem 16.0.0.1581 IPP 440 2.2.16.142 Full
3CX IP-PBX PhoneSystem 16.0.0.1581 MP-1xx 6.60A.348 Full
3CX IP-PBX PhoneSystem 16.0.0.1581 Mediant 800B 7.20A.252.269 Basic
3CX IP-PBX PhoneSystem 16.0.0.1581 Mediant Series Gateways 7.20A.252.301 Full
3CX IP-PBX PhoneSystem 16.0.0.1581 Mediant Series SBCs 7.20A.252.301 Full
8x8 - Mediant 800B 7.00A.067.003 Basic
AAPT - Mediant 800 6.80A.244.006 Basic
Acantho - Mediant Series SBCs 7.20A.250.256 Full
Acropolis Telecom - Mediant Series SBCs 7.20A.158.035 Basic
AireSpring - Mediant Series SBCs 6.80A.234.004 Full
AKIO Call Center 6.5.3.3 Mediant SBC 7.00A.053.006 Basic
Alcaltel Lucent IP-PBX OXE R11.2 Mediant Series SBCs 7.00A.074.001 Full
Enterprise
Alcatel-Lucent IP-PBX OXO_GW_910/043.001 Mediant SBC 6.80A Basic
Alcatel-Lucent IP-PBX omn'Pg)l(zEgterpr'se (OXE) Mediant SBC VE 7.20A.254.375 Basic
Alteva - Mediant Series SBCs 6.60A Full
Amazon IP-PBX Amazon Chime Voice Mediant Series SBCs 7.20A.252.011 Full
Connector
Amazon SIPRec with Amazon Chime Voice Mediant Series SBCs 7.20A.254.475 Full
Connector
Amcom - Mediant 800B 6.80A.264.014 Basic
AnyWhergfo (’;;D'a'og“e - Mediant Series SBCs 7.20A.252.023 Basic
AT&T (enhanced IP - Mediant Series SBCs 6.60A Full
Flexible Reach)
AT&T (IP Flexible Reach) - Mediant Series SBCs 6.60A Full
AT&T (IP Flexible Reach) - Mediant Series SBCs 6.60A Full
AT&T (IP Flexible Reach) - Mediant Series SBCs 6.60A Full
AT&T (IP Toll Free) - Mediant Series SBCs 6.60A Full
AT&T (IP Toll Free) - Mediant Series SBCs 6.60A Full
AT&T IP Flexible Reach
including network-based - Mediant Series SBCs 6.80A.227.005 Full
Enhanced Features
autphone GmbH - Mediant Series SBCs 7.20A.250.273 Full
Avaya IP-PBX IP Office 500 7.0.5 Mediant Series SBCs 6.60A Full
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Vendor / Provider AudioCodes
Degree of
. . Interoperabilit
Product Information Product Version P ¥
Avaya IP-PBX Aura Experience Portal Mediant Series Gateways 6.60A Full
Avaya IP-PBX Aura CMF?,;d Aura SM, 6.2, Mediant 3000 Gateway 6.60A.026.001 Full
IP Office Server Edition version .
Avaya 9.1.300.120 405HD IP Phone 2.2.4.85 Basic
Aura Communication Manager Aura
Avaya 6.3 03.0.124.0-21588 MP-11x 6.60A.294.004 Full
Aura Session Manager Aura
Avaya 6.3.10.0.631008 MP-11x 6.60A.294.004 Full
Avaya Avaya Aura Messaging Server Aura Mediant 1000B Gateway 6.80A.231.002 Full
Release 6.3.x
Aura Communication Manager Aura .
Avaya 6.303.0124.0-21588 Mediant 1000 Gateway 6.80A.244.006 Full
Avaya Aura Session Manager Aura Mediant 1000 Gatewa 6.80A.244.006 Full
v 6.3.10.0.631008 © el SOA-LA
Aura Communication Manager Aura .
Avaya 6.3 03.0.124.0-21588 Mediant 1000 MSBR 6.80A.244.006 Full
Avaya Aura Session Manager Aura Mediant 1000 MSBR 6.80A.244.006 Full
v 6.3.10.0.631008 SOA-SA
Aura Communication Manager Aura .
Avaya 6.3 03.0.124.0-21588 Mediant 1000 SBC 6.80A.244.006 Full
Aura Session Manager Aura .
Avaya 6.3.10.0.631008 Mediant 1000 SBC 6.80A.244.006 Full
Aura Communication Manager Aura .
Avaya 6.303.0124.0-21588 Mediant 3000 Gateway 6.80A.258.005 Full
Aura Session Manager Aura .

Avaya 6.3.10.0.631008 Mediant 3000 Gateway 6.80A.258.005 Full

Avaya IP Office 500 V2 7.0.(5) Mediant Series SBCs 7.00A.035.012 Full

Avaya Aura Session Manager Aura 7.0 SP2 Mediant 3000 7.00A.049.003 Full

SSW S8300 Server Aura
Avaya Communication Manager 7.0.1 MP-1xx 6.60A.328.003 Full
Avaya SSW Mediant 1000B 7.00A.121.002 Basic
Avaya Aura Communication .
Avaya Manager Aura 8.0.1.0.0-FP1 Mediant 3000 7.00A.132 Full
Avaya Aura Communication . .
Avaya Manager Aura 7.1 RO17x.01.0.532.0 Mediant 800B 7.20A.158.056 Basic
Avaya IP-PBX Aura 8.1.x JULLIEIISE DS 7.20A.254.202 Full
Gateways
Avaya IP-PBX R-11 Mediant SBC VE 7.20A.256.511 Basic
Aura Communication Manager
Avaya 8.1.1.0.0.890.25763 MP-1288 7.20A.256.511 Full
Avaya SSW 0P v11 JULLIEIISE DS 7.20A.256.721 Basic
Gateways
CIS Crystal Quality SIPREC Mediant Series SBCs &

Avdor 6.03.4652.0 Gateways 7.20A.260.012 Full
Bell Canada - Mediant Series SBCs 6.80A.226.004 Full
Bell Canada - Mediant Series SBCs 7.20A.001.501 Full
Bell Canada - Mediant Series SBCs 7.20A.258.271 Full

BlulP - Mediant Series SBCs 6.60A Full
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Vendor / Provider AudioCodes
Degree of
. . Interoperabilit
Product Information Product Version P v
BNS Group Fax Server ms).(fax Enterprise Mediant 800 Gateway 6.60A Full
Version 8
Bouygues Telecom - Mediant Series SBCs 7.20A.158.056 Basic
BroadCloud - Mediant Series SBCs 7.20A.202 Full
BroadCloud - .
BroadWorks 21 - Mediant 500 Gateway 6.80A.263.005 Full
BroadCloud - .
BroadWorks 21 - Mediant 800B Gateway 6.80A.263.005 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.006 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.006 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.006 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.012 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.012 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.012 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.012 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.035.012 Full
BroadCloud - .
BroadWorks 21 - Mediant 500L Gateway 7.00A.044.007 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.049.003 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.049.003 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.049.003 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.058.002 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.058.002 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.20A.001 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.00A.074.001 Full
BroadCloud -
BroadWorks 21 - MP-1288 7.00R.051 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.20A.158.009 Full
BroadCloud - . .
BroadWorks 21 - Mediant Series SBCs 7.20A.200.019 Full
BroadConnect - Mediant Series SBCs 7.00A.026.016 Full
Broadsoft Application Server BroadWorks VMAS 1.1.0.5 Full
R19.0
Broadsoft Application Server BroadWorks 400HD IP Phone 2.0.2 Full
R19.spl
Broadsoft Application Ss;\genglroadWorks & 400HD IP Phone 2.0.6.6 Full
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Vendor / Provider

Product Information

Application Server BroadWorks

Interoperability & Professional Services

AudioCodes

Product

Version

Degree of

Interoperability

Broadsoft R18.5p1 MP-2xx 3.4.5 Full
Broadsoft Application Server BroadWorks & Mediant MSBR 6.60A Full
R20.sp1 (Access Devices)
Application Server BroadWorks . .
Broadsoft R18.SP1 & R19.SP1 Mediant Series SBCs 6.60A Full
Broadsoft Application Server BroadWorks Mediant Series Gateways 6.60A Full
R19.PS1
Application Server BroadWorks & . .
Broadsoft R20.5p1 (Access Devices) Mediant Series Gateways 6.60A Full
Application Server BroadWorks . .
Broadsoft R18.SP1 & R19.SP1 Mediant Series SBCs 6.80A Full
BroadSoft BroadWorks Release 21.0/21.sp1 400HD IP Phone 2.2.2 Full
BroadSoft BroadWorks Release 21.0/21.sp1 400HD IP Phone 2.2.4 Full
BroadSoft BroadWorks Release 21.sp1 MP-2xx 443 Full
Application Server BroadWorks & .
Broadsoft R20.5p1 (Access Devices) Mediant MSBR 6.80A Full
Application Server BroadWorks & . .
Broadsoft R20.5p1 (Access Devices) Mediant Series Gateways 6.80A Full
Application Server BroadWorks &
BroadSoft R21.0/21 MP-11x 6.60A.319.003 Full
Application Server + PCG Release
BroadSoft 21.0/21.sp1 MP-11x 6.60A.319.003 Full
Application Server BroadWorks &
BroadSoft R21.0/21 MP-124 6.60A.319.003 Full
Application Server + PCG Release
BroadSoft 21.0/21.sp1 MP-124 6.60A.319.003 Full
Application Server + PCG Release
BroadSoft 21.0/21.spl MP-1288 7.00R.051 Full
BroadSoft - Mediant 1000B 7.20A.104.001 Full
BroadSoft - Mediant 500 7.20A.104.001 Full
BroadSoft - Mediant 800B 7.20A.104.001 Full
BroadSoft BroadWorks Release 22.0 4xxHD IP Phone 2.2.12 Full
BroadSoft BroadWorks Release 22.0 MP-2xx 4.4.4 Full
BroadSoft BroadWorks Release 22.0 Mediant Series SBCs 7.20A.104.001 Full
BroadSoft BroadWorks Release 22.0 4xxHD IP Phone 2.2.16 Full
BroadSoft BroadWorks Release 22.0 Mediant Series Gateways 7.20A.100.025 Full
Broadvox - Mediant Series SBCs 6.60A Full
BT - Mediant Series SBCs 7.00A.013.006 Basic
BT - Mediant 800 SBC 7.00A.067.003 Basic
BT BV IP Connect - Mediant Series SBCs 6.60A Basic
BT Italia - Mediant Series SBCs 7.0A Full
BT One voice - Mediant Series SBCs 6.60A Full
BTIP - Mediant Series SBCs 7.00A.053.006 Basic
Cellcom Netvision - Mediant 1000B SBC 7.00A.067.003 Basic
Centile Call Manager IntraSwitch CA 6.0.56 MP-10x 4.60.028.005 Full
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Vendor / Provider AudioCodes
Degree of
Product Information Product Version Interoperability
Centile Call Manager IntraSwitch CA 6.0.56 MP-10x 4.60.028.005 Full
CenturyLink - Mediant Series SBCs 6.80A.244.006 Full
CenturyLink - Mediant 4000 SBC 7.00A.021.013 Full
Cirpack (Thomson) SSW 4.2j6 MP-40x 2.2.8 Full
Cirpack (Thomson) SSW 4.2j7 MP-20x 2.6.1 Full
Cisco IP-PBX CUCM 78.16.51& be 6.1.5.5ul MP-11x 6.60A Basic
Customer Voic.e Portal (CVP)
Unified Contact Center Enterprise
Cisco 105 (E;Ct;) f;isﬁfgv%'ﬁngvmce Mediant 2600 SBC 6.80A.264.014 Full
Communications Manager 10.5
(cucm)
Cisco CUCM 10.0.1.11900-2 MP-1288 7.20A.156.023 Full
Cisco CUCM 10.0.1 Mediant Series Gateways 7.20A.158.009 Full
Cisco CUCM 10.0.1 Mediant Series SBCs 7.20A.158.009 Full
Cisco CUCM 12.0.1 Mediant Series Gateways 7.20A.202 Full
Cisco CuCm 12.0.1 Mediant Series SBCs 7.20A.202 Full
Cisco CUCM 12.0.1 Mediant Series SBCs 7.20A.252.011 Full
Cisco IP-PBX CUCM 12.0.1 Mediant Series Gateways 7.20A.254.202 Full
Cisco IP-PBX CUCM 12.0.1 Mediant Series SBCs 7.20A.254.202 Full
Cis;zng;‘:le(‘éﬁgger - Mediant 2600 SBC 6.80A.264.014 Full
Clarent Class 5 Call Manager 3.2.3 MP-10x 4.40.123.0 Basic
Clarent Class 5 Call Manager 3.2.3 MP-10x 4.40.123.0 Basic
Cogeco Data - Mediant Series SBCs 6.60A Full
Colt - Mediant Series SBCs 6.60A Full
Colt - Mediant Series SBCs 6.80A Full
Colt - Mediant Series SBCs 7.20A.204.128 Full
Colt - Mediant Series SBCs 6.80A Full
Completel (France) - Mediant Series SBCs 6.60A Full
Completel (France) - Mediant Series SBCs 6.60A Full
CX - Mediant 800B 7.20A.158.056 Basic
CX SSW 9 Mediant 800B 7.20A.158.056 Basic
Cybersmart - Mediant 500 SBC 7.00A.067.003 Basic
Deltapath Unified Comr;::;’;c;.gons Platform MP-11x 6.60A Full
Deltapath Unified Com:;:;’})'c;.gons Platform MP-11x 6.60A Full
Denwa IP-PBX Nano Mediant Series SBCs 7.20A.202.112 Full
Denwa IP-PBX Nano v.4.0.1 Mediant Series SBCs 7.20A.202.112 Full
DTAG - Mediant 500 MSBR 6.80A.300.009 Full
DTAG - Mediant 500L MSBR 6.80A.300.009 Full
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Vendor / Provider AudioCodes
Degree of
Product Information Product Version Interoperability

DTAG - Mediant 800 MSBR 6.80A.300.009 Full
DTAG - Mediant 500 Gateway 6.80M.591.004 Full
DTAG - Mediant 500L Gateway 6.80M.591.004 Full
DTAG - Mediant 800 Gateway 6.80M.591.004 Full
DTAG - Mediant Series SBCs 7.20A.102.001 Full
DTAG - Mediant Series SBCs 7.20A.204.128 Full

DTAG - Mediant Series SBCs 7.20A.254.475 Basic

ECN - Mediant 500 SBC 7.00A.067.003 Basic
Enghouse Interactive Call Center Cc;srln;)Call Universe Mediant 800 SBC 6.60A Full

ETB Colombia - Mediant 800B SBC 7.20A.250.273 Basic
EWE Tel - Mediant Series SBCs 7.20A.202.112 Full
Exponential-e - Mediant Series SBCs 7.20A.104.001 Full

ComF;i;E?’cigttions - Mediant 3000 SBC 7.00A.063.003 Basic
Flowroute - Mediant Series SBCs 7.00A.067.003 Full
G12 Communications - Mediant Series SBCs 6.60A Full
Genband SSW C20 Mediant Series SBCs 7.20A.001 Full
Genband IP-PBX Nortel SESM 19.0.20.4 IPP 445 3.4.0.14 Full
Genesys SIP Server v8.1.1 Mediant Series SBCs 6.80A Full
Genesys SIP Server 8.1 Mediant Series SBCs 7.0A Full
Genesys SIP Server r8.5 405HD IP Phone 2.2.12.172 Full
Genesys SIP Server r8.5 420HD IP Phone 2.2.12.172 Full
Genesys SIP Server 8.1.102.25 Mediant Series Gateways 7.20A.158.012 Full
Genesys SIP Server 8.1.102.25 Mediant Series SBCs 7.20A.158.012 Full
Genesys SIP Server v8.1.102.25 Mediant Series SBCs 7.20A.250.256 Full
Gen-i - Mediant Series SBCs 6.60A.246.004 Full

Gen-i - Mediant Series SBCs 6.60A Basic
Global Crossing - Mediant Series SBCs 6.60A Full

Gold Line - Mediant Series SBCs 7.20A.252.269 Basic
GTS-Hungary - Mediant Series SBCs 6.60A Full
GTT (Interoute) - Mediant Series SBCs 7.20A.202.112 Full
HipCom - Mediant Series SBCs 6.80A Full

HKBN (Hong Kong) - Mediant Series SBCs 6.80A Basic
HOT (Israel) - Mediant Series SBCs 6.60A Full
Huawei SSW Softx3000 V300R006 MP-40x 24 Full
Huawei SSW Softx3000 V300R006 MP-11x 2.2.6.12296 Full
Huawei SSW Softx3000 V300R006 MP-40x 2.6.1 Full

Huawei SSW MP-118 6.60.161.007 Basic

Huawei SSwW MP-124 6.60DS.192.400 Basic
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Vendor / Provider AudioCodes
Degree of
Product Information Product Version Interoperability
Huawei SSW SoftX3000 Mediant SBC VE 7.00A.067.003 Full
Huawei SSW SoftX3000 Mediant SBC VE 7.20A.001 Full
ININ Media Server Mediant 1000B 7.00A.058.002 Full
Innovaphone IP-PBX IP411 v.11r2 sr10 Mediant Series SBCs 7.20A.001 Full
InTechnology - Mediant Series SBCs 6.60A Full
Interactive Intelligence Proxy CIC 3 300HD IP Phone 1.4.1_p015 Full
Interactive Intelligence Customer Interaction Center Mediant Series SBCs 7.00A.013.006 Basic
IP-Directions - Mediant Series SBCs 6.60A Full
Iskratel SSW MP-118 6.60.161.007 Basic
Iskratel SSW MP-124 6.60.166.002 Basic
Iskratel SSW SI13000 Mediant SBC VE 7.00A.053.006 Full
Iskratel SSW SI3000 Mediant SBC VE 7.20A.000.042 Full
Italtel - Mediant Series SBCs 7.20A.158.012 Full
IXICA v5.1-PRODUCTION.227 Mediant Series SBCs & 7.20A.258.459 Full
Gateways
Jaguar - Mediant Series SBCs 7.20A.158.009 Basic
KCOM - Mediant Series SBCs 7.20A.001.501 Full
KDDI - Mediant Series SBCs 7.20A Full
Level 3 Communications - Mediant Series SBCs 6.80A.231.003 Full
LGU+ - Mediant Series SBCs 6.60A Basic
Mera Systems Softswitch MERA IP Centrex 1.5 MP-20x 2.6.3 Build 3 Full

Metaswitch Softswitch CFS 7.1.1 MP-2xx 3.0.1 Full

Metaswitch - 4xxHD IP Phone 4xxHD_2.2.6.13.5 Full

Metaswitch Softswitch CFS 9.2 MP-1xx 6.60A.319.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 500 MSBR 6.80A.311.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 500 SBC 6.80A.311.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 500L MSBR 6.80A.311.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 500L SBC 6.80A.311.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 800 MSBR 6.80A.311.003 Full

Metaswitch Softswitch CFS 9.2.10 Mediant 800 SBC 6.80A.311.003 Full

Metaswitch Softswitch Provisioning Endpoint MP-1288 7.00R.051 Basic

Pack (EPP)
MetaSwitch DNS Server MP-2xx 4.4.5 Full
Microsoft UC System Microsoft Lync 2010 Mediant Series SBCs 6.60A Full
Microsoft UC System Microsoft Lync 2013 Mediant Series SBCs 6.60A Full
Microsoft UC System Microsoft Office 365 Mediant Series SBCs 6.60A Full
Exchange Online UM

Microsoft UC System M.icrosoft_Office 365 Mediant Series SBCs 6.60A Full
Lync Online Dedicated

Microsoft UC System Microsoft Lync 2013 Mediant Series Gateways 6.60A Full

Microsoft UC System Microsoft Office 365 Mediant Series Gateways 6.60A Full
Exchange Online UM
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Vendor / Provider AudioCodes
Degree of
. . Interoperabilit
Product Information Product Version - &
Microsoft UC System M!crosoft.Offlce 365 Mediant Series Gateways 6.60A Full
Lync Online Dedicated
Microsoft UC System Microsoft Lync 2013 Mediant Series SBCs 6.80A Full
Microsoft UC System Microsoft Lync 2013 Mediant Series Gateways 6.80A Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant 4000B SBC 7.00A.021.013 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant 1000B SBC 7.00A.021.013 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant Series Gateways 7.00A.021.013 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant 9000 SBC 7.00A.044.007 Full
Microsoft SBA Skype for Business 2015 Mediant 1000B 7.2.10.40880 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant 800B CCE 7.20A.102.001 Full
Microsoft Skype for Business 2015 6.0.9319.0 405HD IP Phone 3.0.1.89 Full
. Skype for Business Online
Microsoft 6.0.9319.0 405HD IP Phone 3.0.1.89 Full
Microsoft Skype for Business 2015 6.0.9319.0 440HD IP Phone 3.0.1.89 Full
. Skype for Business Online
Microsoft 6.0.9319.0 440HD IP Phone 3.0.1.89 Full
Microsoft Skype for Business 2015 6.0.9319.0 450HD IP Phone 3.0.4.120.14 Full
. Skype for Business Online
Microsoft 6.0.9319.0 450HD IP Phone 3.0.4.120.14 Full
Microsoft Teams Mediant Series SBCs 7.20A.154.007 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant SBC VE 7.20A.000.042 Full
Microsoft Skype for Business 2015 6.0.9319.0 Mediant 800B SBA 7.20A.001 Full
Microsoft Teams Mediant Series Gateways 7.20A.204.015 Full
Microsoft Teams Mediant Series SBCs 7.20A.204.015 Full
Microsoft Teamsv.2019.1.24.1 i.EUWE.4 Mediant Series SBCs 7.20A.250.003 Full
Microsoft Azure Communication Services Mediant Series SBCs & 7.40A.100.011 Full
Gateways
Mida LiteCallCenter Contact Center Mediant Series SBCs 7.20A.252.023 Basic
Mitel IP-PBX MiVoice Business 7.0 MP-11x 6.60A.274 Full
Mitel IP-PBX MiVoice Business 7.0 Mediant 1000 Gateway 6.80A.231.002 Full
Mitel IP-PBX MiVoice Business 7.0 Mediant 1000 SBC 6.80A.231.002 Full
. MCD MiVB 7.0 for the MiVB ICP —
Mitel Mxe Platform 13.0.0.80 MP-11x 6.60A.274 Full
. MCD - MiVB 7.0 for the MiVB ICP — .
Mitel Mxe Platform 13.0.0.80 Mediant 1000B SBC 6.80A.231.002 Full
. MCD - MiVB 7.0 for the MiVB ICP — . .
Mitel Mxe Platform 13.0.0.80 Mediant Series SBCs 6.80A.231.002 Full
. MCD - MiVB 7.0 for the MiVB ICP — . .
Mitel Mxe Platform 13.0.0.80 Mediant Series Gateways 6.80A.231.002 Full
Mitel 5000 5.0 SP2 Mediant Series SBCs 7.00A.035.012 Full
Mitel SSW A5000 XS with UCV Mediant 1000B 7.20A.158.009 Basic
. IP-PBX MiCloud Flex 5.0 (GCP
Mitel OTT+MPLS) MP-11x 6.60A.361.002 Full
M-Net - Mediant 500 MSBR 6.80A.311.003 Full
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Vendor / Provider

Product Information

Interoperability & Professional Services
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M-Net - Mediant 500 SBC 6.80A.311.003 Full
M-Net - Mediant 500L MSBR 6.80A.311.003 Full
M-Net - Mediant 500L SBC 6.80A.311.003 Full
M-Net - Mediant 800 MSBR 6.80A.311.003 Full
M-Net - Mediant 800 SBC 6.80A.311.003 Full
MTS Allstream - Mediant Series SBCs 6.60A Full
MWEB Talk (SA) - Mediant Series SBCs 6.60A Full
NCELL - Mediant 1000B SBC 7.00A.063.003 Basic
NEC IP PBX SIP@Net (5.3.01) Mediant 1000 SBC 6.80A Full
NEC IP PBX 3C Ver. 8.5.3.11 Mediant Series SBCs 6.80A Basic
NEC NEC SV8100 9.55 Mediant Series SBCs 7.00A.035.012 Full
NEC NEC SV9100 Mediant Series SBCs 7.00A.035.012 Full
NEC SL11005.12 Mediant Series SBCs 7.00A.035.012 Full
NEC 3C Mediant 800 SBC 7.00A.067.003 Basic
NEC 3C Mediant Series SBCs 7.00A.020 Full
Neotel - Mediant 1000 6.60A Full
Netia - Mediant Series SBCs 6.80A Full
Neustar STIR/SHAKEN Service Mediag::xzi SSBCS & 7.20A.260.012 Full
NewVoice - Mobicall IP-PBX NVTV0IP/8.2.0.1648 Mediant Series Gateways 7.20A.204.362 Basic
NewVoice - Mobicall IP-PBX NVTVoIP/8.2.0.1648 Mediant Series SBCs 7.20A.204.362 Basic
Nextiva - Mediant Series MSBGs 7.00A Basic
nexVortex - Mediant Series SBCs 7.20A.250.273 Full
Noda (Naumen) Contact Center NCC 6.0 Mediant Series Gateways 6.60A Full
Nortel (Avaya) Communication Server 1000 V 7.6 Mediant 1000B Gateway 6.80A.231.002 Full
NTT - Mediant Series SBCs 7.20A.202 Full
NTT-Docomo - Mediant 800B SBC 7.20A.104.001 Basic
NTT-Docomo - Mediant 800B SBC 7.20A.104.001 Basic
OneAccess CPE ONEOS1-VOIP-V3.3R2E35_CM2 Mediant 2000 4.40.174.3061 Full
Orange Btalk IP - Mediant Series SBCs 7.20A.252.269 Full
Panasonic KX-NCP500/1000 8.01 Mediant Series SBCs 7.00A.035.006 Full
Panasonic KX-NS500/1000 4.20043 Mediant Series SBCs 7.00A.035.006 Full
Panasonic KX-TDE100/200/600 8.01 Mediant Series SBCs 7.00A.035.006 Full
Panasonic B“Sirl‘(fz‘;‘\é‘l’(%'gt‘é?ﬁz;‘g f;r"er Mediant 8008 SBC 7.00A.074.001 Full
Panasonic IP-Phone KX-HDV130 V.02.200 Mediant 800B SBC 7.00A.074.001 Full
Panasonic IP-Phone KX-HDV330 V.01.052 Mediant 800B SBC 7.00A.074.001 Full
Panasonic IP-Phone TGP600 V.82.015 Mediant 800B SBC 7.00A.074.001 Full
Panasonic IP-PBX KX-NS1000 v.004.41012 Mediant 800B SBC 7.00A.074.001 Basic
Pindrop SIPRec with GenesysCloud Contact Mediant Series SBCs 7.20C0.258.034 Full

Center
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Polkomtel - Mediant Series SBCs 7.00A.021.013 Full
Polkomtel - Mediant Series SBCs 7.00A.021.013 Full
Pyur HLkomm NGN Proxy Mediaggf:x;s/:BCs & 7.40A.100.021 Full
QSC AG (Germany) - Mediant Series SBCs 6.60A Full
QSC AG (Germany) - Mediant Series SBCs 7.20A.002 Full
Ribbon SSW SESM 19.0.20.4 MP-2xx 4.4.9 Full
Ribbon SSW SESM 19.0.20.4 MP-1xx 6.60A.360.004 Full
Ribbon SSW SESM 19.0.20.4 Mediant Series Gateways 7.20A.256.366 Full
Rogers - Mediant Series SBCs 7.20A.002 Full

Saicom Voice - Mediant Series SBCs 6.80A Basic

Saicom Voice - Mediant Series SBCs 6.80A Basic
SAP call Cemer;;;:‘;‘;:ﬁ“ Center 7 Mediant Series SBCs 6.80A Full
SaskTel Genband CS2K NGSS 9.0 Mediant Series SBCs & 7.20A.258.559 Full

Gateways

SCB Global - Mediant VE SBC 7.20A.256.396 Basic

SecureLogix ENUM Ser;z;vpeor'i\g(éur“ ENUM Mediant Series SBCs 7.20A.260.070 Basic
Setera (Finland) - Mediant Series SBCs 6.60A Full
Shoretel IP-PBX 14.2 Mediant Series SBCs 6.60A.246.004 Full
Shoretel IP-PBX 14.2 version 19.42.2005.0 Mediant 800 SBC 6.80A.244.006 Basic
ShoreTel IP PBX 14.2_Build_19.45.8701.0 Mediant Series SBCs 7.00A.035.012 Full
ShoreTel - Mediant Series SBCs 7.00A.067.003 Full
ShoreTel IP PBX ST Connect 21.79.9310.0 Mediant Series SBCs 7.00A.067.003 Full
ShortTel SSW ShoreTel Connect ONSITE Mediant Series SBCs 7.00A.067.003 Full
Siemens SSW HiQ 4200 10501.01.all.23 MP-20x 2.6.0 Full

Rel.10

Singtel (Malaysia) - Mediant Series SBCs 6.80A Basic
Six Degrees Ribbon Q20 Memaggfeex':i SSBCS & 7.40A.100.112 Full
Skype - Mediant Series SBCs 6.60A Full
Snom Technology AG Proxy Proxy Seg\(/)t;r745 v-2.51 build MP-20x 2.6.1 Basic
Sprint - Mediant 4000 SBC 6.80A.264.014 Basic
Sunrise - Mediant Series SBCs 7.00A.058.002 Full
Swisscom - Mediant Series SBCs 7.00A.063.003 Full
Swisscom - Mediant 1000B 7.20A.104.001 Full
Swisscom - Mediant 500 7.20A.104.001 Full
Swisscom - Mediant 500L 7.20A.104.001 Full
Swisscom - Mediant 800B 7.20A.104.001 Full
Swisscom - Mediant Series SBCs 7.20A.002 Full
Swisscom (VolP Gate) - Mediant Series SBCs 6.60A Full
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Swisscom Enterprise SIP - Mediant Series SBCs 7.20A.158.035 Full
Swisscom Enterprise SIP - Mediant Series SBCs 7.20A.202.203 Full
;L‘l":l‘:‘]icsznéj:;aerctt - Mediant Series SBCs 7.20A.202.203 Full
SWYX SSW SwyxWare 2015 Mediant Series SBCs 7.20A.102.001 Full
SWYX IP-PBX Mediant Series SBCs 7.20A.254.475 Basic
TATA - Mediant 1000B SBC 6.80A.285 Basic
TATA - Mediant 1000B 7.20A.252.269 Basic
Telavox - Mediant Series SBCs 6.80A Full
Tele2 - Mediant Series SBCs 6.60A Full
Telecom Liechtenstein - Mediant Series SBCs 7.20A.254.202 Full
Telecom Liechtenstein - Mediant Series MSBR 6.80A.308.003 Full
Telekom Malaysia - Mediant 800B SBC 6.80A.335.005 Basic
Telenor - Mediant Series SBCs 6.80A Full
Telenor - Mediant Series SBCs 6.80A.261.013 Full
Te'e;’ee;g: d()New - Mediant 800B 7.20A.250.003 Full
Te'e;’:arg: d()NeW - Mediant Series SBCs 7.20A.250.003 Full
Telia Entry - Mediant Series SBCs 7.20A.158.009 Full
Telkom Premium SA - Mediant 800 SBC 6.80A.252.009 Basic
Telkom SA - Mediant Series SBCs 6.80A Full
Telkom Standard SA - Mediant 800 SBC 6.80A.256 Basic
Telkom Standard SA - Mediant 800 SBC 6.80A.256 Basic
Telkom Standard SA - Mediant 800 SBC 6.80A.281.003 Basic
Telkom Standard SA - Mediant 800 SBC 6.80A.281.003 Basic
Telmex - Mediant 4000 SBC 7.00A.125 Basic
Telmex - Mediant 800B Gateway 7.20A.202.112 Basic
Telstra - Mediant SW VE 7.20A.150.004 Basic
Telstra (Australia) - Mediant Series SBCs 6.60A Full
Telus - Mediant Series SBCs 6.60A Full
Telus - Mediant Series SBCs 7.00A.017.012 Full
Telus - Mediant Series SBCs 7.00A.047.007 Full
Telus - Mediant 1000B 7.00A.058.002 Full
Telus - Mediant Series SBCs 7.20A.254.202 Full
Thueringer Netkom - Mediant Series SBCs 7.20A.104.001 Full
TIM ltaly - Mediant Series SBCs 7.20A.104.001 Basic
TIM NICI - Mediant Series SBCs 7.00A.053.006 Basic
Time V;/T’J‘\:\'/’g)r Cable - Mediant Series SBCs 6.80A.258.005 Full
Tipicall - Mediant Series SBCs 6.80A Full
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T-Mobile - Mediant Series SBCs 6.60A Full
T-Mobile - Mediant 1000B 7.00A.074.001 Basic
TranSN::rL:/?CZHAKEN SHAKEN Service Mediant Series SBCs 7.20A.250.273 Full
Twilio - Mediant Series SBCs 7.00A.013.015 Full
Twilio - Mediant Series SBCs 7.00A.043.004 Full
Twilio - Mediant Series SBCs 7.20A.260.012 Full
TWT - Mediant Series SBCs 7.20A.202.203 Basic
Unify OSBiz Mediant 800 SBC 6.80A.281.003 Basic
Unify IP-PBX OpenScape Business v.3 Mediant Series SBCs 7.00A.058.002 Full
Unify IP-PBX OpenScape Office v.3 Mediant Series SBCs 7.00A.058.002 Full
Unify IP-PBX HiPath 3000 Mediant Series SBCs 7.00A.058.002 Full
Unify Openscape Mediant 500 SBC 7.00A.067.003 Basic
Unify SSW OpenScape Voice V9 R0.8.3 Mediant Series SBCs 7.20A.001.501 Full
Unify - Mp'lzég;:\zzyg FXS 7.20A.152.003 Full
Unify SSW OpenScape Voice V9 R0.8.3 Mediant Series Gateways 7.20A.001.501 Full
Unify OpenScape Voice v9 Mediant Series SBCs 7.20A.254.376 Basic
Unify SSW OpenScape Voice Memag;f:xzi SSBCS & 7.20A.254.376 Full
Unify IP-PBX OpenScape Voice V10 Mediant Series SBCs 7.20A.254.376 Full
Unify IP-PBX OpenScape Business V3 Mediant Series SBCs 7.20A.256.721 Full
Unify Virt:j;?ﬁ/e?:‘_s;g.%‘igﬂgess Mediant 8008 7.20A.256.790 Full
UPC (Nederland) - Mediant Series SBCs 6.80A Basic
Verint SIPREC recorder Mediant Series SBCs 7.00A.049.003 Basic
Verizon Business - Mediant Series SBCs 6.80A Full
Virgin Media - Mediant Series SBCs 7.20A.001 Full
Virgin Media - Mediant Series SBCs 7.20A.200.055 Full
Virgin Media RibbonSoft switch €20 / R20 Mediaggf:\:giss'acs & 7.20A.258.457 Full
Vodafone (Germany) - Mediant Series SBCs 6.80A Full
Vodafone (Germany) - Mediant Series SBCs 7.20A.002 Full
Vodafone (Netherland) - Mediant Series SBCs 6.80A Full
Vodafone (Netherland) - Mediant Series SBCs 7.00A.020 Full
Vodafone (New Zealand) - Mediant Series SBCs 6.60A Basic
Vodafone Italy - Mediant Series SBCs 7.20A.158.012 Basic
Vodafone ltaly - Mediant 1000B 7.20A.158.012 Basic
Vodafone UK - Mediant Series SBCs 7.20A.254.20 Basic
VolP.ms - Mediant Series SBCs 7.20A.254.202 Full
Vonage - Mediant 800B SBC 7.00A Basic
Windstream - Mediant Series SBCs 6.80A Full
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Windstream - Mediant Series SBCs 7.00A Full

Zoom Phone System TSI 7.20A.254.565 Full
Gateways

Zoom Phone Premise Peering ilselfins Selfiss Hafth &3 7.20A.258.271 Full
Gateways

Zoom Zoom Phone Carrier Peering b ED S RIS 7.20A.258.271 Full
Gateways

Zoom Zoom Phone Local Proxy TSI 7.40A.100.114 Full
Gateways
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