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PUMACARD
Introducing



Get ready to enjoy one card 
that’s accepted Australia 
wide and ready to go.

pumacard.com.au
1300 234 279

A new breed of fuel card

Large network of 400+ Puma service stations

Accepted at over 90% of all service stations 
across Australia (WEX Motorpass merchants)

Online card management and reporting

Full range of security options and card 
restrictions

Low fees

Apply online

Welcome 
to Pumacard



The right card 
for your business

Pumacard 
(open loop)

Pumacard  
Direct

Accepted at all  
Puma locations  

Accepted at all WEX 
Motorpass locations 

Accepted at non-fuel retailers 
shown in the back of this 
brochure



Security options and card 
restrictions  

Online card management  
and reporting  

No transaction fees 

Apply online  

Discounts apply*  

We have two options to help you get the  
card that’s right for your business. Our Pumacard 
provides the ultimate coverage allowing access 
to all Puma merchants, as well as being welcome 
wherever WEX Motorpass cards are accepted, 
which covers over 90% of all service stations 
in Australia.

Pumacard Direct ensures that your discount 
eligibility and fees are tightly controlled, with these 
cards only accepted at Pumacard merchants.

You can have a mix of these cards across your 
account - choose the card that suits best.

*As per Pumacard agreement for qualified volumes.



With Pumacard, you have the flexibility of  
choosing different purchasing options for your 
drivers or vehicles. 

Whether you allow some drivers to only purchase 
fuel and oil, or let others make shop purchases - it’s 
up to you. All cards can be PIN enabled.

Pumacard also gives you access to Velocity 
Transaction Controls, a real-time fraud protection 
tool that lets you set specific limits on exactly how 
and when your cards are used. For example, you 
can define how many times a day a card can be 
used, or even how many litres can be pumped 
per month.

Protecting 
your business

A fuel network that 
reaches far and wide
If you fill up at one of our 400+ Puma service 
stations around the country, you’ll enjoy no 
transaction fees and plenty of benefits. You can 
also use your Pumacard at all WEX Motorpass 
merchants, which covers over 90% of all fuel outlets 
– that’s more than 5,800 service stations across the 
country. So wherever you’re going, it’s nice to know 
you’ll be able to refuel en route.

Purchases aren’t just restricted to fuel. You can pay 
for tyres, servicing, repairs and maintenance, car 
parking, accommodation, taxis and more. Whatever 
you need, just pull out your Pumacard and you’ll 
soon be on your way.



Stay on the move with the 
Puma Fuel Locator
Puma Energy offer a range of features to help you 
manage your accounts on the move. 

You can now find your nearest Puma service station 
anytime, anywhere using our online website locator. 
You will also find the range of fuels, services and 
facilities available at each site. 

In addition, our partnership with WEX Motorpass 
means you can check your balance and 
transactions, and even top up your Pumacard 
account via credit card. Just download the WEX 
Motorpass mobile app. 

 
 
Find your nearest Puma Service station at www.
pumaenergy.com.au/on-the-road/service-stations. 

Find an extended list of Puma retailers at  
www.pumacard.com.au/retailers



Two cards 
that are made 
to measure
At Puma we offer two different 
versions of cards - tailored 
specifically to your needs and cash 
flow. These cards can be configured 
in any of the following three ways:

1. Driver and Registration Card 
This card has both driver and registration details 
embossed on it so only the driver in the given 
vehicle should use the card. There is the option to 
have a signature panel on the back, which must be 
signed upon receipt.

2. Driver Only Card 
This card will have a nominated cardholder/driver 
with that person’s name embossed on it. Only the 
nominated driver should use this card. This card 
can also have a signature panel added to the back, 
which must be signed upon receipt.

3. Vehicle Details Card 
A card specific to a vehicle’s registration, make, 
model and colour or its registration number. The 
vehicle details will be printed on the card, so anyone 
driving the vehicle has access to it. 

Should you want to change your card in the 
future, just contact us and we’ll find the best card 
combination to suit you.



The ultimate in fuel cards, with all the benefits 
of our Pumacard Direct card (below) plus the 
convenience of access to the WEX Motorpass 
network - which covers over 90% of all service 
stations in Australia. Your Pumacard can also be 
used at a number of other merchants shown at 
the back of this brochure, where some attractive 
discounts are available.

Pumacard Direct is great for companies who want 
to confine usage of their cards to those sites where 
discounts may apply if you meet certain volume 
criteria and attract zero transaction fees. These 
cards are only accepted at Pumacard merchants. 
Please visit pumacard.com.au for a listing of  
these sites. 

Issued by Puma Energy Australia Pty Ltd
Found, Lost or Stolen No : 1300 361 709
Helpline Tele No : 1300 361 709
Website : www.pumaenergy.com.au
The use of this card is governed by the terms and conditions of use

Customer Service: 1300 234 279 
Issued by WEX Australia Pty Ltd ABN 68 005 970 570
The use of this card is governed by the terms and conditions of use.

ACCEPTED AT PUMA GROUP SITES ONLY
Find our list of locations at pumacard.com.au

Pumacard Direct
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Issued by Puma Energy Australia Pty Ltd
Found, Lost or Stolen No : 1300 361 709
Helpline Tele No : 1300 361 709
Website : www.pumaenergy.com.au
The use of this card is governed by the terms and conditions of use

For customer service call 1300 234 279
or visit us at pumacard.com.au
This card is issued by WEX Australia Pty Ltd
ABN 68 005 970 570
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Pumacard (open loop)

Pumacard Direct



Premium Fuel Range

We’ve teamed with industry experts to formulate 
Pumamax premium fuels to meet the needs of  
exacting motorists. 

Premium quality unleaded fuel
Delivers enhanced engine performance
Minimum requirement for many imported vehicles

Premium quality, octane enriched, unleaded fuel
Helps provide optimal fuel economy
Helps maximise engine power and efficiency

Premium quality diesel fuel
Cetane enhanced for smoother performance
Formulated to restore and maintain optimal 
engine efficiency 



More than just fuel
At Puma we’re here to help you on and off the 
road. That’s why Pumacard has off-road benefits 
too. It’s all to make sure we’ve got every aspect 
of your journey covered. Note that Pumacard 
Direct cannot be used at these stores. Get great 
discounts with up to 20% off a range of products 
at these select retailers

Visit pumacard.com.au to learn more about the 
available offers and to locate your local store.

Repairs &  
Maintenance

Accommodation

Auto RetailersCar Parking

Taxis

Tyres



Accounting  
made easy
Your Pumacard allows you to consolidate your fuel, 

servicing, maintenance and repairs, car parking, 

roadside response, taxi and accommodation 

expenses into one simple monthly statement. 

We’ll send your statement via email in Adobe 

Acrobat (.pdf) or text (.txt) format so you can easily 

save your records.

We also offer Quarterly Activity Reports and Annual 

Activity Reports as extra services to help you keep 

on top of your finances. Just give us call if you’d like 

to hear more.

Here to help
If you have any queries, head to the ‘Frequently 

Asked Questions’ section on pumacard.com.au. If 

you’d like to speak with someone, just give one of 

our dedicated Australian-based Customer Service 

Team a call on 1300 234 279 or email  

enquiries@wexaustralia.com. 



Manage your  
account online
Managing your fuel expenses 24/7 has never been 

easier or quicker. By logging into our Pumacard 

customer portal you can:

 View and export your transactions

 Order, cancel and modify cards

 Set card and account controls

 Set and reset card PINs 

 Monitor and manage your credit limit

See your Quick Start Guide for step by step 
instructions on how to manage your account online. 

Visit pumacard.com.au to find out more.



Pumacard is proudly in partnership 
with WEX Motorpass.

pumacard.com.au

For any further enquiries call us on 
1300 234 279 or email us at 
enquiries@wexaustralia.com 

WEX Australia Pty Ltd ABN 68 005 970 570


