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Agenda

• Introduction to Nevada Medicaid and Nevada Check Up
• Division of Health Care Financing and Policy (DHCFP) –Division of Health Care Financing and Policy (DHCFP) 

Navigation of Website
Medicaid Services Manual
Rates Unit
Public Notices

HP E t i  S i  (HPES) N i ti  f W b it  • HP Enterprise Services (HPES) – Navigation of Website 
Provider Enrollment Documents
Billing InformationBilling Information

• Contact Information
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About Nevada Medicaid and Nevada Check Up

The mission of the Nevada Division of Health Care Financing g
and Policy (DHCFP) is to purchase and provide quality health 
care services to low-income Nevadans in the most efficient 
manner; promote equal access to health care at an affordable manner; promote equal access to health care at an affordable 
cost to the taxpayers of Nevada; restrain the growth of health 
care costs; and review Medicaid and other state health care 

 t  i i  t ti l f d l programs to maximize potential federal revenue.
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Division of Health Care Financing and Policy

Nevada adopted the Medicaid program in 1967 with the passage 
of state legislation placing the Medicaid program in the Division of 
Welfare and Supportive Services (DWSS).  During the 1997 
legislative session, the DHCFP was created.  The Division has 290 
authorized positions with offices in Carson City, Las Vegas, Reno p y g
and Elko.  The DHCFP administers two major federal health 
coverage programs (Medicaid and Children’s Health Insurance 
Program (CHIP)), which provide medically necessary health care to g ( )), p y y
eligible Nevadans.  The largest program is Medicaid, which 
provides health care to low-income families, as well as aged, blind 
and disabled individuals.  The CHIP program in Nevada is known p g
as Nevada Check Up (NCU), and provides health care coverage 
to low-income, uninsured children who are not eligible for 
Medicaid.

44

Medicaid.
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About Nevada Medicaid and Nevada Check Up 

• Nevada Medicaid is a program that provides quality health 
care services to low-income Nevadans who qualify based 

 f d l d t t  l  N d  M di id d  t on federal and state law. Nevada Medicaid does not 
reimburse an individual; rather, payments are sent directly 
to the health care providers for services provided to p p
Medicaid recipients.

N d  Ch k U  i    d i d f  hild  h  • Nevada Check Up is a program designed for children who 
do not qualify for Medicaid, but whose incomes are at or 
below 200% of the Federal Poverty Level (FPL). Participants y ( ) p
in the Nevada Check Up program are charged a quarterly 
premium based on income.
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Medicare vs. Nevada Medicaid
• Medicare

– Not based on financial need

– Coverage for Part A is automatic for persons aged 65 
and older and for certain persons with disabilities who 
h  i d t t  d  S i l S it   R il d have insured status under Social Security or Railroad 
Retirement

• Nevada MedicaidNevada Medicaid

– Eligibility is based on financial need in accordance 
with federal and state law

– Payments are sent directly to the health care providers 
for services provided to Medicaid recipients
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Overview of Nevada Medical Assistance 
PPrograms

• Nevada Medicaid

• Nevada Check Up (NCU)

• CHAP – Child Health Assurance ProgramC  C d ea  ssu a ce og a

• TANF – Temporary Assistance for Needy Families

• Waiver programsWaiver programs

• Aging & Disability Services

• Medical Assistance for the Aged  Blind  Disabled• Medical Assistance for the Aged, Blind, Disabled

• For a complete list of all programs, go to the DHCFP 
website at:  https://dhcfp.nv.gov
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Medicaid Services – Mandatory

• Inpatient hospital services
• Outpatient hospital servicesp p
• Physician services, medical and surgical dental services
• Nursing Facility (NF) services for individuals aged 21 or 

older who would otherwise be receiving SSIolder who would otherwise be receiving SSI
• Home health care for persons eligible for NF services, 

including medical supplies and appliances for use in the 
hhome

• Family planning services and supplies
• Rural health clinic services and any other ambulatory Rural health clinic services and any other ambulatory 

services offered by a rural health clinic that are otherwise 
covered under the State plan
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Medicaid Services – Mandatory (Continued)

• Laboratory and x-ray services
• Pediatric and family nurse practitioner servicesPediatric and family nurse practitioner services
• Federally-qualified health center services and any other 

ambulatory services offered by a federally-qualified health 
 h   h  d d  h  S  lcenter that are otherwise covered under the State plan

• Nurse-midwife services (to the extent authorized under 
State law)State law)

• Transportation
• Early and Periodic Screening, Diagnosis and Treatment y g, g

(EPSDT) Services, for individuals under age 21
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Medicaid Services – Optional
N d  M di id h  h  t  ff  th  f ll i  ti l Nevada Medicaid has chosen to offer the following optional 
services and receives federal funding to do so:
• Pharmacyy
• Dental
• Optometry

P h l i t• Psychologist
• Physical, occupational and speech therapies
• Podiatry for those under 21 years of age and Qualified y y g

Medicare Beneficiaries (QMB) eligibles
• Chiropractic for those under 21 years of age and QMB eligibles

I t di t   f ilit  i  f  th  65  d ld• Intermediate care facility services for those 65 years and older
• Skilled nursing facility services for those under 21 years of age
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Medicaid Services – Optional (Continued)

• Inpatient psychiatric services for those under 21 years of 
ageg

• Personal care services
• Private duty nursing
• Adult day health care
• Nurse anesthetists

P th ti  d th ti• Prosthetics and orthotics
• Hospice
• Intermediate Care Facility for the Mentally Retarded• Intermediate Care Facility for the Mentally Retarded
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Waiver Programs
Under a federally approved waiver, states may provide home 
and community-based care services to certain individuals who 

 li ibl  f  M di id   are eligible for Medicaid.  
• Nevada’s four Waiver Programs are:

– Home and Community-Based Services (HCBS) offered to certain Home and Community Based Services (HCBS) offered to certain 
persons with mental retardation and related conditions throughout the 
state

– HCBS offered to certain frail elderly persons throughout the stateHCBS offered to certain frail elderly persons throughout the state
– HCBS offered to certain physically disabled persons throughout the 

state
– HCBS offered to certain elderly in assisted living facilities throughout – HCBS offered to certain elderly in assisted living facilities throughout 

the state
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Wh  I  Eli ibl  f  N d  Who Is Eligible for Nevada 
Medicaid?Medicaid?
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Who is eligible for Nevada Medicaid?

• Low-income eligibility 
– Children
– Pregnant women
– Families with dependent children
– Disabled adults
– Persons age 65 or older

• Other
– Caregivers (kinship, foster care)

k– Katie Beckett
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Who is eligible for Nevada Check Up?

• Must be 18 years of age or younger

Eli ibilit  b d • Eligibility based on:
– Total gross income of household members
– Citizenship/legal residency statusCitizenship/legal residency status
– Health insurance status

• Persons who are eligible for Nevada Medicaid cannot be g
eligible for Nevada Check Up
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Nevada Medicaid and Nevada Check Up 
C dCards
• Nevada Medicaid and Nevada Check Up recipients are p p

issued a plastic identification card upon approval for 
benefits
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Learning Check

1. True or False:  Nevada Medicaid 
and Medicare are basically the y
same programs

2. True or False:  HPES determines 
eligibility for Nevada Medicaid

3. True or False:  Eligibility g
requirements are the same for 
Nevada Medicaid and Nevada 
Check UpCheck Up

1717 HP Confidential - Introduction to Becoming a Nevada Medicaid Provider



Managed Care Organizations
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Managed Care Organizations (MCOs)

• The State of Nevada Managed Care Program requires the 
mandatory enrollment in an MCO of some recipients mandatory enrollment in an MCO of some recipients 
found eligible for Medicaid or Nevada Check Up.

• An MCO is responsible for reimbursing claims of eligible 
enrollees for services covered under the contract or for enrollees for services covered under the contract or for 
services the MCO has prior authorized for each month a 
capitated payment is made.
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MCO enrollment

• Most urban Washoe and Clark 
county recipientsy p

• In most cases, MCO enrollment 
begins the first of the month AFTER 
the date of assignmentthe date of assignment

• If the mother is in an MCO, the 
newborn is automatically enrolled in y
the same MCO as the mother

• Recipients have 30 days to choose an 
MCO before one is assigned to themMCO before one is assigned to them

• There is open enrollment annually 
when managed care recipients can 
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Contracted MCOs

HPN
P.O. Box 15645
Las Vegas, NV  89114-5645
(702) 242-7317 or 
(800) 962-8074
http://www healthplanofnevada comhttp://www.healthplanofnevada.com

AMERIGROUP Community Care
P.O. Box 61010
Virginia Beach  VA  234661010Virginia Beach, VA  23466-1010
(800) 454-3730
http://www.myamerigroup.com
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Remember…

• If a recipient has an MCO plan and you 
are not contracted with that MCO  refer theare not contracted with that MCO, refer the
recipient to the MCO and instruct them to 
ask for assistance in finding an in-network 

id  h  i  tl  ti   provider who is currently accepting new 
patients.
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MCOs – The Provider’s Responsibilities

• Follow MCO policy and 
procedurep

• Submit claims to MCO

• Medicaid Services Manual Medicaid Services Manual 
(MSM) Chapter 3600

• Contract with MCO                                                            
(terms determine payment)

• Contact DHCFP for MCO 
i t  f  i  l d assistance for issues unresolved 

by MCO’s grievance and 
appeals process

2323 HP Confidential - Introduction to Becoming a Nevada Medicaid Provider

pp p



Medicaid is usually the payer of last resort. y p y
The following programs are exceptions:  
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Learning Check

1. True or False:  All Nevada 
Medicaid recipients are 
required to enroll with an MCO

2. What are the names of the two 
MCO ?MCOs?
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Di i i  f H l h C  Division of Health Care 
Financing and Policy (DHCFP)Financing and Policy (DHCFP)
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www.dhcfp.nv.gov
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Medicaid Services Manual (MSM)

 Before applying to become a Nevada 
Medicaid provider  check the specific Medicaid provider, check the specific 
chapter of the MSM for the provider type 
you will be enrolling to ensure you meet 
ll th   it iall the necessary criteria.
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MSM Chapters – DHCFP

 As a provider, you 
h ld b  f ili  should be familiar 

with your specific 
chapter, as well as p ,
Chapter 100 –
Eligibility, Coverage 
and Limitations  and Limitations, 
Chapter 3100 –
Hearings, and 
Ch t  3300 Chapter 3300 –
Program Integrity. 
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Navigation to Rates Unit
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Rates Unit – DHCFP
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DHCFP Public Notices
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Enrollment Documents             Enrollment Documents             
and Billing Information –

di idwww.medicaid.nv.gov
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www.medicaid.nv.gov
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Provider Enrollment Documents
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Enrollment Procedure

• Review the Provider Enrollment Instructions
• Choose your provider type and primary specialty (if Choose your provider type and primary specialty (if 

applicable) from the instructions
• Review the Enrollment Checklist for your provider type

 Some providers are required to send their checklist with their application

• Complete the Provider Enrollment Packet (FA-31) and attach 
all required documents to the FA-31q

• Complete applicable Recommended Enrollment 
Documents
M il h  l d P id  E ll  P k   HPES• Mail the completed Provider Enrollment Packet to HPES
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Provider Enrollment Instructions
 Review the Provider 

Enrollment Instructions prior 
t  filli  i  th  P id  to filling in the Provider 
Enrollment Application.  
This document contains 
important information such 
as, but not limited to, 
provider types and provider types and 
specialties.
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Provider Enrollment Checklists
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Provider Enrollment Checklist – Sample

3939 HP Confidential - Introduction to Becoming a Nevada Medicaid Provider



Provider Enrollment Application – FA-31

 Complete all fields of the 
application that apply to pp pp y
you.  If the question does 
not apply, enter N/A on 
that linethat line.

 Enrolling with the Medicaid 
Fee For Service program Fee For Service program 
does not automatically 
enroll your provider with the 
MCO   C t t th  MCO MCOs.  Contact the MCO 
directly for assistance with 
their enrollment process. 
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Recommended Enrollment Documents
Enrolled providers may submit electronic Nevada Medicaid and Nevada 

Check Up claims free of charge through Allscripts Payerpath.

Simply complete the Service Center Authorization form (FA-37) and 
the Payerpath Enrollment form (FA-39) located on the Provider 

Enrollment webpage and mail in with your completed Provider Enrollment Enrollment webpage and mail in with your completed Provider Enrollment 
Application.
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Submission Process

• Mail completed enrollment application to:
Provider Enrollment UnitProvider Enrollment Unit
PO Box 30042
Reno, NV  89520-3042

• Once received, the re-enrollment application will be 
logged internally and reviewed.
If d   ill i   l tt  t ti  th t  h  • If approved, you will receive a letter stating that you have 
been re-enrolled with a copy of your provider contract.

• If documentation is missing or errors are found, your re-If documentation is missing or errors are found, your re
enrollment packet may be returned to you with a letter 
indicating necessary corrections.
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Billing Information
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Electronic Verification System (EVS)
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Provider Web Portal – EVS
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Contact Information
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DHCFP Contact Information

DHCFP
Carson City Administration OfficeCarson City Administration Office
1100 East William St.
Suite 101
C  Cit  NV 89701Carson City, NV 89701
Main Number: (775) 684-3676
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Contact Information

Nevada Medicaid Central Office
1100 East William St., Suite 101
C  C  NV  89701Carson City, NV  89701
Recipients:  (775) 684-3600
Providers:  (775) 684-3700
L  V   (702) 668 4200Las Vegas area: (702) 668-4200
www.dhcfp.nv.gov

Nevada Check Up Central Office
1100 East William St., Suite 200
Carson City, NV  89701y,
(775) 684-3777
Toll free number: (877) 543-7669
www.nevadacheckup.nv.gov
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HPES Contact Information
HPES

Customer Service Center
Claim inquiries and general information
P.O. Box 30042
Reno, NV 89520-3042
Phone: (877) 638-3472 (select option 2, then 

l  i  0  h  l  i  2 f  “Cl i  select option 0, then select option 2 for “Claim 
Status”)
www.medicaid.nv.gov

Nevada Provider Training
P.O. Box 30042
Reno NV 89520-3042Reno NV 89520 3042
Phone: (877) 638-3472 (select option 2, then select option 0, then 
select option 4 for "Provider Training")
Fax: (775) 624-5979
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Automated Response System (ARS)

The ARS provides automated phone access to recipient 
eligibility, provider payments, claim status, prior authorization g y, p p y , , p
status, service limits and prescriber IDs.

(800) 942 6511• (800) 942-6511

5050 HP Confidential - Introduction to Becoming a Nevada Medicaid Provider



Questions?Questions?
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Thank you for attending!Thank you for attending!
Please complete the course evaluation.
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