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ZERTIFIKAT @ CERTIFICATE

Management Service

CERTIFICATE

The Certification Body
of TUV SUD Management Service GmbH

certifies that

Cisco Systems Inc.
170 West Tasman Dr
San Jose, CA 95134-1706
USA

including the sites see enclosure

has established and applies
an Information Security Management System
according to “Statement of Applicability” for

The Information Security Management System (ISMS) for
Cisco Service organization,
including the services and support for
Networking, Data Center, Communications, Video,
Collaboration and Security Products, and Solutions.

An audit was performed, Order No. 72140171.

Proof has been furnished that the requirements
according to

ISO/IEC 27001:2013

are fulfilled.
The certificate is valid from 2019-03-08 until 2020-02-01.
Certificate Registration No.: 12 310 53479 TMS.
Version of the statement of applicability: EDCS-1434773 73; 2018-09-13.
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ZERTIFIKAT @ CERTIFICATE

Management Service

Enclosure of Certificate Registration No.:
12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region Africa

Egypt: City Stars Project - Tower A, Omar Ibn Ek Khattab St., 11771 Nasr City, Cairo
Kenya: LandPlaza Building, 6th Floor, PO BOX 42426, 00100 Nairobi
Nigeria: Maersk House, Victoria Island, Louis Solomon Close, Plot 121, 000 Lagos, Lagos

Republic of South Africa:

1st Floor South Entrance, 15 Georgian Crescent, Bryanston, 2021 Johannesburg

Clocktower Offices, Victoria & Alfred Waterfront, 2nd Floor, 8000 Cape Town

Facilities of Cisco Systems, Inc. in the Region America (North)

Canada:

400 3rd Avenue SW, Suite 350, Calgary, Alberta T2P 4H2

1741 Brunswick Street, 5th Floor, Halifax, Nova Scotia B3J 3X8

2000 Innovation Drive, Kanata, Ontario K2K 3E8

140 Fullarton Street Suite 1600, London, Ontario N6A 5P2

1800 McGill College Avenue, Suite 700, Montreal, Quebec H3A 3J6

340 Albert Street, Suite 1710, Constitution Square Tower Ill, Ottawa, Ontario K1R 7Y6

Bay Wellington Tower, BCE Place, 181 Bay Street, Suite 3500, P.O. BOX 802, Toronto, Ontario M5J 2T3
595 Burrard Street, Suite 2123, Three Bentall Centre, PO Box 49121, Vancouver, British Columbia V7X 1J1

USA:

18 Corporate Woods Boulevard, Suite 200, Albany, NY 12211

7540 Windsor Drive, STE 412, Allentown, PA 18195

500 Northridge Road, Suite 700, Atlanta, GA 30350

12515 Research Blvd., Building 4, Austin, TX 78759

5757 Corporate Blvd., Suite 102, Baton Rouge, LA 70808

500 108th Avenue N.E., Suite 500, City Center Bellevue, Bellevue, WA 98004
2502 Technology Circle, Suite 16, Bentonville, AR 72712

7900 International Drive, International Plaza, Suite 400, Bloomington, MN 55425-8912
225 North 9th Street, Suite 500, Boise, ID 83702-5769

125 High Street, High Street Tower, Boston, MA 02110

5330 Airport Blvd., Boulder, CO 80301

500 Beaver Brook Road, Boxborough, MA 01719

214 Senate Avenue, Suite 603, Camp Hill, PA 17011

11711 N. Meridian Street, Suite 700, Meridian Mark 2, Carmel, IN 46032-6977
6221 South Racine Circle Street, Centennial, CO 80111

1900 South Boulevard, Charlotte, NC 28203-4732

16401 Swingley Ridge Road, Suite 400, Chesterfield, MO 63017

217 North Jefferson Street, Chicago, IL 60661

2565 Alluvial Ave, Suite 132, Clovis, CA 93611

5575 Tech Center Drive, Suite 202, Colorado Springs, CO 80919

8865 Stanford Blvd., Suite 201, Columbia, MD 21045

4875 Forest Drive, Second Floor, Columbia, SC 28206
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USA:

57 Germantown Court, Suite 301, Cordova, TN 38018

3530 Hyland Avenue,, Costa Mesa, CA 92626

1899 Wynkoop Street Suite 600, Denver, CO 80202

5400 Frantz Road, Suite 200, Dublin, OH 43016

1550 W. McEwen Drive, Suite 350, Franklin, TN 37067

8135 Maple Lawn Blvd., Fulton, MD 20759

101 North Brand Boulevard, Suite 1700, Glendale, CA 91203

13600 Dulles Technology Drive, Herndon, VA 20171

500 Ala Moana Blvd., Four Waterfront Plaza, Suite 400, Honolulu, HI 96813
10111 Richmond Avenue Suite 450, Houston, TX 77042-4217

130 Theory, Suite 100, Irvine, CA 92617

7301 State Hwy. 161,Granite Plaza, Suite 200, Irving, TX 75039-2807
111 Wood Avenue South, Iselin, NJ 08830

10151 Deerwood Park Blvd., Suite 400, Jacksonville, FL 32256
10850 Murdock Drive, Knoxville, TN 37932-3232

5400 Meadows Road, Suite 300, Lake Oswego, OR 97035

3773 Howard Hughes Parkway, Suite 120 North, Las Vegas, NV 89109
5030 Sugarloaf Parkway, Lawrenceville, GA 30044

333 South 520 West, Suite #360,, Lindon, UT 84042

12910 Shelbyville Rd., Ste. 210, Louisville, KY 40243

301 Lindenwood Drive, Suite 210, Malvern, PA 19355

5181 Natorp Blvd, Suite 420, Mason, OH 45040

145 Pinelawn Road, 2nd Floor, Melville, NY 11747

8200 NW 41st Street, Suite 400, Miami, FL 33166

308 Harper Drive, 1st Floor, Moorestown, NJ 08057

One Penn Plaza 6th & 9th Floors, New York, NY 10119

383 Main Avenue, 7th Floor, Norwalk, CT 06851

3250 West Commercial Boulevard, Suite 350, Oakland Park, FL 33309
15858 West Dodge Road, Suite 120, Omaha, NE 68118

12001 Research Parkway, Orlando, FL 32826-3287

7400 College Blvd, Suite 400, Overland Park, KS 66210-1857

117 East Colorado Boulevard Suite 300, Pasadena, CA 91105

N17 W24222 Riverwood Drive, Pewaukee, W| 53188

2375 E. Camelback Road, 2nd & 4th floors, Phoenix, AZ 85016

4460 Rosewood Ln, Pleasanton, CA 94588

2868 Prospect Park Drive; Suite 500, Rancho Cordova, CA 95670
9850 Double R Blvd., Park Center East, Reno, NV 89521

2300 East President George Bush Highway, Richardson, TX 75082
1801 Bayberry Court, Suite 200, Richmond, VA 23226

9501 Technlogy Blvd, Rosemont, IL 60018

ZERTIFIKAT @ CERTIFICATE

MS/01-01/2019

Product Compliance Management
Munich, 2019-03-08

Page 3 of 8

TOV SUD Management Service GmbH e Zertifizierungsstelle  Ridlerstrasse 57 ® 80339 Miinchen ® Germany

www.tuev-sued.de/certificate-validity-check

Management Service




MS/01-01/2019

—
<T
)
=
[
oc
kLl
o
¢
o
Q
<T
o
i
[
oc
Ll
o
L 4
-
T
-
=
=
~
-
a.
Ll
()
\ 4

ZERTIFIKAT @ CERTIFICATE

Management Service

Enclosure of Certificate Registration No.:

12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region America (North)

USA:

400 Carillon Parkway, Suite 220, Saint Petersburg, FL 33716
6340 South 3000 East, Suite 390, Salt Lake City, UT 84121
18615 Tuscany Stone, Suite 250, San Antonio, TX 78258
10935 Vista Sorrento Parkway, San Diego, CA 92130

170 West Tasman Dr, San Jose, CA 95134-1706

2901 Third Avenue, Seattle, WA 98121

1150 South Highway 92, Sierra Vista, AZ 85635

2000 Town Center, Suite 450, Southfield, Ml 48075

12710 East Mirabeau Parkway, Suite 300, Spokane, WA 99216
3430 E. Sunrise Drive, Suite 100, Tucson, AZ 85718

601 Pennsylvania Avenue, N.W. North Building, Suite 900, Washington, DC 20004
50 Tice Boulevard, Suite 340, Woodcliff Lake, NJ 07677

Facilities of Cisco Systems, Inc. in the Region America (South)

Argentina: Ing. Enrique Butty 240, Piso 17, Laminar Plaza, Edificio Laminar,, 1001 Buenos Aires
Brazil: CENU-West Tower, Avenida das Nacoes Unidas 12901, Cep 04578-910 S&o Paulo
Avenidas das Americas 700, Citta America, Bldg. 5A, 2nd and 3rd Floors, Cep 22640-100 Rio de Janeiro
Quadra 5, Bloco A, No. 50, Suite 1016, Brasilia Shopping and Towers Building, Cep 70710-500 Brasilia
Chile: Edificio El Golf, Av Apoquindo 3650, Suites 201 and 301, 000 Santiago
Colombia: Carrera 7 #71-21, Tower A-17th Floor, - Bogota
Calle 7 No. 39 - 2 15 Of 804, Centro Granahorrar Medellin, 000 Medellin
Costa Rica: Autopisa Prospero Fernandez, Edificio Los Balcones Primer piso, Plaza Roble, 000 San Jose
Ecuador: Eurocenter Diursa Building, Avenida Amazonas 37-29, 000 Quito
Mexico: Avenida Americas Numero 1905 Colonia Country Club, 10th Floor, Jalisco, 000 Guadalajara
Paseo Tamarindos NO. 400A, Piso 30, Torre Arcos, 05120 Mexico City
Av. Gomez Morin 955 Sur, Col. Montebello, Nuevo Leon, 66279 San Pedro Garza Garcia
Panama: 53rd Street, Marbella, Edificio World, Trade Center Building, 17 Floor, Panama City
Peru: Victor Andres Belaunde 147, Via Principal 123, Building Real Uno, Floor 13, San Isidro, Lima 27
Puerto Rico: Parque Las Americas 1, Suite 310, San Juan, San Juan 00918-1912
Venezuela: Centro Banaven, Torre C, Piso 7, C-72, C-73, C-74, Avenida La Estancia, Chuao, 1064A Caracas

Facilities of Cisco Systems, Inc. in the Region Asia

Hong Kong:

Great Eagle Centre, 23 Harbour Road, Lvls 10,31 & Room 2901 to 2905, Hong Kong

India:

SEZ Unit, Cessna Business Park, Kadubeesanahalli Village, Varthur Hobli, Sarjapur Marathalli Outer Ring Road,
Karnataka, Bangalore - 506103
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ZERTIFIKAT @ CERTIFICATE

Management Service

Enclosure of Certificate Registration No.:

12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region Asia

India:

Unit No 511, 5th floor Raheja Tower 177 Annai Salai (Mount Road), Chennai - 900096

BPTP | Park, Plot No 15 Phase IV, Udyog Vihar, Gurgaon - 122002

Door No. 8-2-618/2, Road No. 11, Banjara Hills, Andhra Pradesh, Hyderabad - 000

Godrej Waterside Building Level 7, Unit #2, Tower |, Sector V Salt LakeCity, Kolkata - 700091

Unit A 602, 6th Floor, One BKC, C-66, G Block, Bandra Kurla Complex, Bandra (East), Maharashtra, Mumbai - 400051
25 Barakhamaba Road, New Delhi - 110001

106-A, Senapati Bapat Road, Ground Floor, Off. No. 2,3 & 4, Maharashtra, Pune - 411016

Indonesia:

Perkantoran Hijau Arkadia, JI.Ket.Jen.Tb. Simatupang Kav. 88, Tower F, 5th Floor, 12520 Jakarta

Israel:

32 HaMelacha St., (HaSharon Bldg), P.O. BOX 8735, |.Z. Sapir, 42504 South Netanya
5 Shlomo (Momo) Halevi Street, 9777019 Jerusalem

Japan:

Komatsubara-cho 2-4, Kita-ku, Kinki, Osaka 530-0018
9-7-1, Akasaka, Minato-ku, Tokyo 107-6227

Jordan:

King Hussein Business Park Bldgl King Abdullah Il Street Wadi AlSir POBox 2807, 11821 Amman

Kingdom of Bahrain:

Financial Harbor West Tower, 000 Al Manamah

Kingdom of Saudi Arabia:

An Nakhil, Unit 11, ITO1, ITCC, Riyadh 12382, 11351 Riyadh
Suite 121 Jameel Sq. Tahlia St. Al Andalus Dist Po Box 104208, Makkah, 21331 Jeddah
Flour Building, Office 505, PO Box 3381, Dammam Al-Khobar Highway, Ash Shargiyah, 31952 Dhahran

Kuwait:

Al Sahab Tower, Office No1, Floor 4, 000 Kuwait City

Lebanon:

Atrium Building, 3rd Floor, Weygand St., Nijmeh, PO BOX 16-5480, 2011-5803 Beirut

Malaysia:

No 31-17-1, Level 17, The CEO, 11900 Bayan Lepas
Level 5, 1 Sentral, Jalan Travers, 50470 Kuala Lumpur

P.R. China:

Office Tower at Shangri-La Center, No. 9 Binjiang Dong Road, Sichuan, 000 Chengdu

Tower |, Kerry Plaza, No. 1, Zhong Xin Si Road, Futian CBD, Guangdong, 000 Shenzhen

7-10F Building C, Yintai Office Tower, B No. 2 Jianguomenwai Ave, Chaoyang Dist, 100022 Beijing
Building 3, No.5 Software East Rd, Sha He Kou District, 116023 Dalian

21-25/F, Dawning Center West Tower, No. 500 Hongbaoshi Rd. Changning District, 201103 Shanghai
22F, Phase IV, SZ INT'L Science Park, 1355 Jinjihu Ave, SIP, 215021 Suzhou

Wangjiang International Centre Building 4, 332 Wangjiang Road East, 310008 Hangzhou

Wanda Plaza, B1 Tower, Southern Town No.79 Wanbo 2nd Rd, 511449 Guangzhou

Pakistan:

3rd Floor, Suite # 317 The Forum, G-20, Block-09, KDA Scheme NO. 05, Kehkashan, 7600 Karachi

Qatar:

Qatar Science and Technology park (GSTP) ITTC 2, Podium Level, North Wing, South and Centre Units, Ad Dawhah,
000 Doha

Republic of Korea:

5F, ASEM Tower 517, Yeongdong-daero Gangnam-gu, Seoul-teukbyeolsi, 06164 Seoul

Republic of Singapore:

UE Bizhub East, 8 Changi Business Park Avenue 1, 468018 Singapore
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ZERTIFIKAT @ CERTIFICATE

Management Service

Enclosure of Certificate Registration No.:

12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region Asia

Republic of the Philippines:

SM Aura Tower, Unit 2605T & 2608T, 26th Street Corner, McKinley Parkway, Taguig City, National Capital Region, 1630
Makati

Sultanate of Oman:

Bait Al Reem Business Centre Office No's 104, 105 & 106 Bldg No 81, Block No 234 Plot No 34/19 Al Thagafa Str Way
No 3409, 116 Muscat

Taiwan, R.O.C.:

No. 460, Xin Yi Road, Section 4, Taipei, 11 & 12th Floors, 000 Taipei, T'ai-Pei Shih

Thailand:

28th F. The Offices at Central World, 999/9 Rama | Road, Pathumwan Road, Krung Thep, 10330 Bangkok

United Arab Emirates:

A004-024, Al Safouh 2 Knowledge Village, 500321 Dubai
Corniche West Street, Tower 3, Abu Dhabi

Vietnam:

Unit 2301-2305, 23rd Floor, 72 Building, Keangnam Hanoi Landmark Tower, Plot E6, Pham Hung Street, Tu Liem
District, 000 Hanoi

37 Ton Duc Thang Street, Ben Nghe Ward, Distric 1, 000 Ho Chi Minh City

Facilities of Cisco Systems, Inc. in the Region Europe

Austria: 301 & 31 Floors, Millennium Tower, Handelskai 94-96, 1200 Vienna
Belgium: Pegasus Parc, de Kleetlaan 6A, 1831 Diegem

Luipaardstraat 12, 8500 Kortrijk
Bulgaria: Mladost 4, Floor 4, Building 11B, Business Park Sofia, 000 Sofia
Croatia: Grand Centar, Hektoroviceva ulica 2, 000 Zagreb

Czech Republic:

Millenium Plaza Building, V Celnici 10, 117 21 Prague

Denmark:

Lautrupsgade 7, 2100 Copenhagen
Soren Frichsvej 42 P, 8230 Aabyhoj

Finland:

Lars Sonckin kaari 16, 51st District, 02600 Espoo

France:

45 All Des Ormes, Regus Centre, Provence-alpes-cote D'azur, 06250 Mougins
Regus Centre, 8, Esplanade Compans Caffarelli, 31000 Toulouse

Centre d'Affaires Alizes, La Rigourdiere, 35510 Cesson Sevigne

Building Le Blan Lafont, 165 Avenue de Bretagne, 59000 Lille

Tour SwissLife, 1 Blv Vivier Merle, 69003 Lyon

L'Atlantis, 11, Rue Camille Desmoulins, 92782 Issy Les Moulineaux

Germany:

Kurfuerstendamm 22, 12th Floor, 10719 Berlin
Neuer Wall 77, 20354 Hamburg

Hansaallee 249, 3rd Floor, 40549 Disseldorf
Kaiserswerther Str. 115, 40880 Ratingen
Friedrich-Ebert-Allee 67, 53113 Bonn
Ludwig-Erhard-Str. 3, 65760 Eschborn
Besselstr. 25, 68182 Mannheim
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Management Service

Enclosure of Certificate Registration No.:
12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region Europe

Germany: Altrottstr. 31, 69190 Waldorf
City Plaza - 4th Floor, Rotebuehlplatz 21-25, 70178 Stuttgart
Parkring 20, 85748 Garching
Greece: Monumental Plaza, Building C, 44, Kifissias Ave., 4th floor, Maroussi, 151 25 Athens
Hungary: 1123 Budapest, SAS Torony, Csorsz utca 45
Ireland: Block P6, Eastpoint Business Park, Dublin 3
Oranmore Business Parks, Galway
Italy: Via del Serafico 200, 00142 Rome (RM)
Torri Bianche-Faggio Bldg Lot H1, Via Torri Bianche 7, 20059 Vimercate (MB)
Luxembourg: Avenue JF Kennedy 46A, 4th Floor, 1855 Luxembourg
Netherlands: Haarlerbergpark, Haarlerbergweg 17-19, 1101 Amsterdam
Norway: Philip Pedersens vei 20, Lysaker,, 1366 Oslo
Poland: ul. Domaniewska 39B, Topaz Building, 02-672 Warsaw
Powstancow Wielkopolskich 13c, 30-707 Krakow
Portugal: Lagoas Park, Edificio 12, Porto Salvo, Oeiras, 2740-269 Lisbon
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Republic of Kazakhstan:

77 Kunaeva Street, Alma-ata, 050000 Almaty

Republic of Lithuania:

Vilniaus St. 31 Islandijos str. 1, 2nd Floor, 01402 Vilnius

Republic of Slovenia:

Bravnicarjeva ulica 13, 1000 Ljubljana

Romania:

7th Floor, West Wing, America House Building, 4-8 Nicolae Titulescu Street, 011141 Bucharest

Russian Federation:

Riverside Towers, 52, Kosmodamianskaya Naberezhnaya, Bldg. 1, Block A, Floor 4, 115054 Moscow
Degtyarny pereulok 11, Letter B,, 191144 St. Petersburg

Serbia:

Airport City Belgrade, Camomile 1100, Omaladinskih brigada 88, 11070 Belgrade

Slovak Republic:

Pribinova Street 10 Central 3, 81109 Bratislava

Spain:

Avda. diagonal, 682 1st floor, 08034 Cataluna

Avenida de la Vega 15 Access Francisca Delgado S/N, 28108 Madrid
Inca Garcilaso, Isla de la Cartuja, 41092 Sevilla

Avda De Les Corts Valencianes 58,, 46015 Valencia

Sweden:

Arstaangsvagen 21 B, 5th Floor, 11743 Stockholm
Lilla Bommen 1, 13th Floor, 41104 Goteborg

Switzerland:

Avenue des Uttins 5, 1180 Rolle

Berner Technopark, Morgenstrasse 129, 3018 Bern
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ZERTIFIKAT @ CERTIFICATE

Management Service

Enclosure of Certificate Registration No.:

12 310 53479 TMS

Facilities of Cisco Systems, Inc. in the Region Europe

Switzerland: Swing Building, 3rd and 4th Floor, Richtistrasse 7, Wallisellen, 8304 Zurich

Turkey: 19/F & 20/FPolaris Plaza Ahi Evran Caddesi No. 21 Maslak,, 000 Istanbul
Ground Floor, Blok B1, ODTU-Teknokent, 06531 Ankara

Ukraine: Horizon Park Business Center, 4B Mykoly Hrinchenka Street, Kiev, 03038

United Kingdom:

CF1 - 4 Stoneycroft Rise, Chandlers Ford SO53 3YU

Gyleview House, 3 Redheughs Rigg Edinburgh West Office Park, South Gyle, Edinburgh EH12 9DQ
10 New Square Park, Bedfront Lakes, Feltham TW14 8HA

Trilogy Business Park, 11, Woodhall, Eurocentral, Glasgow ML1 4YT

11 Woodhall, Trilogy Business Park, Eurocentral, Holytown, Scotland ML1 4YT

Innovation Martlesham Adastral Park, Martlesham Heath, Ipswich IP5 3RE

Parkhouse, 16-18 Finsbury Circus, London EC2M 7EB

Manchester Spectrum House Tower Business Park Wilmslow Road, Didsbury, Manchester M20 2SE
300 Longwater Avenue, Reading RG2 6GB

The Stella Building Windmill Hill Business Park, Swindon SN5 6NX

2 Century Court, Tolpits Lane; Portcullis House, Watford WD18 9RS

Facilities of Cisco Systems, Inc. in the Region Oceania

Australia:

Level 30 91 King William Street, Adelaide, 5000

Level 5, 340 Adelaide Street, Brisbane, QLD 4000

Brindabella Business Park, 18-20 Brindabella Circuit, Canberra International Airport, Canberra, ACT 2609
Level 14, 101 Collins Street, Melbourne, VIC 3000

Levels 22-24 177 Pacific Highway, North Sydney, NSW 2060

Level 5, 167 George's Terrace, Perth, WA 6000

The Forum Building, 201 Pacific Highway, St. Leonards, NSW 2060

New Zealand:

22-28 Willeston Street, Level 10, 000 Wellington
Level 3, 152 Fanshawe Street, 1010 Aukland

Data Centers of Cisc

0 Systems, Inc.

USA:

2260 Chelsea Blvd., Allen, TX 75013
7025 Kit Creek Road, PO Box 14987, Research Triangle Park, NC 27709-4987
2300 East President George Bush Highway, Richardson, TX 75082
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