
iSupplier Portal (iSP)

Presentation for Suppliers
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•What is iSP

•Advantages of iSP

•Logon Details & System Requirements

•Supplier Access Options

•What Information is Available in iSP:
• Purchase Orders, Forecasts, Payment information, etc.

•How to Use the Information in iSP: 
• We will review iSP screens, and how to use them efficiently

•Security Strategy & Help Process



:KDW�LV�L63"
• iSupplier Portal is a component of the Oracle Internet 
procurement solution that enables secure, self-service business 
transactions between Agilent and it’s authorized suppliers by way 
of the internet

• It provides suppliers the ability to use a standard web browser to 
directly access information and enter business transactions in a
secure, self-service environment

• It provides suppliers with information about purchase orders, 
supplier agreements (blanket purchase agreements), invoice and 
payment information, and time-critical delivery information

•It provides information to Agilent regarding shipments, purchase
order acknowledgements, and order rescheduling
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•Strong Communication linkage between Supplier & Agilent

•Real Time Information transmitted via the Internet

• Improves Efficiency and Time Management

•Cost Savings
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You have been selected as a Supplier, by Agilent Technologies, to utilize our 

iSupplier Portal.

• Your User Name and Password will be communicated to you by your Agilent 
representative.

(Upon first-time access to iSP, you will be prompted to change your password)

• URL to iSP:  https://www.erp.agilent.com:8000/OA_HTML/US/ICXINDEX.htm
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• Internet Explorer version 5.5 or higher

• Web-proxy/Firewall needs to be open to allow access to Port 8000
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There are a few Supplier Access Options available for the iSP 
application. They restrict the data the user can see.

•By Supplier Site - this is the common access type

• The supplier will be able to see Agilent data per each 
supplier site (address) - this could be one of your Purchasing 
sites and/or Payment/Remittance site

• By Supplier - this access is not currently used

• The supplier will be able to see Agilent global data for their 
entire company - this would include data for All Purchasing 
& Payment/Remittance sites
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•Purchase Orders - View, Acknowledge, and Reschedule PO’s. 

As well as, view history of changes on PO’s.

•Notifications - You will receive notifications in iSP, or via 
email, of New PO’s, Change Orders, and 
notifications of PO’s that need to be 
acknowledged.

•Shipments information - You can view Delivery Schedules and 
Overdue Receipts.

•Planning information - You can retrieve, view, and export 
forecast.

•Accounting information - If your Pay Site is setup with an iSP 
account, you can view Invoices and 
Payment details.



iSP Logon Page 

You will receive your User Name and 
Password from your Agilent representative 
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Click on Home Page to enter iSPThis is your Welcome Page



Quick Search 
Fields

Your HOME PAGE

Quick Links to 
Useful Information



Your HOME PAGE

View Notifications    

NOTIFICATIONS - To view all Notifications in iSP, click on the “More” button. 

Notifications consist of action items as well as information only. For example, you 
may receive a notification when you have a PO that requires your acceptance; you 
will also receive notifications of PO changes; as well as if a date change is 
Accepted or Rejected, etc. 

You have the option to receive Notifications either directly within the iSP 
Notifications area. Or you may set up your Preferences to receive your 
Notifications via Email.



Your HOME PAGE

Preferences ButtonUse the Preferences button:

• To Change your iSP Password

• To Change your iSP notification method:   

From the “Send me electronic mail notifications” drop down menu, you have the 
following options :

Select “Do not send me mail” if you wish to receive your notifications only within the 
iSP Home Page (pull system).

If you wish to receive your notifications via Email, select one of the following: 
“HTML mail”
“Plain text mail with HTML attachment”
“Plain text mail”
“Plain text summary mail”



This is your Preferences Page

To change your mail   
notification method

To change your iSP 
logon Password

Click Apply to save changes, 
or Cancel to discard changes.



Orders Tab

Purchase Orders - Use the Purchase Orders screen to retrieve Orders

Manufacturing Orders - Allows Agilent buying organizations to collaborate with 
Contract Manufacturers handling outside processing activities. 

Agreements - Use the Agreements screen to view Blanket Agreements (BPA)

Purchase History - Use the Purchase History screen to review and compare 
changes made from revisions of Purchase Orders and 
Agreements. 

RFQ - The RFQ screen is not currently being utilized

Within the ‘Orders’ tab, these screens are also available: 



Orders Tab

When you click on the “ Orders Tab” , your “ Last 25 
Purchase Orders”  will be listed (this is the default view).

5HTXLUHV�
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You can change your View to “ All Purchase Orders”  
or “ Purchase Orders to Acknowledge”

You can also change your View by selecting the 
“ Advanced Search”  link. (Example on next slide)



Example of “ Advanced Search”

You can search for a Purchase 
Order from any of these fields.



Orders Tab

To View PO details
Click on PO Number

Acknowledgement Status: Only PO’ s that 
state “ Requires Acknowledgement”  can, and 

should be, acknowledged

5HTXLUHV�
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1234 SUMMER ROAD
SANTA ROSA, CA 95409-0123

PO Header Details 

To Print PO, use File\ Print 
from your web browser



PO Details
(item, qty, price, date)

MPN-
1234

Use Scroll Bar to view last column of PO Details



PO Details
(Item Revision Number)

Acknowledge or Reschedule Order
Note: Item Revision Number =                                   
Agilent’ s Drawing Revision



Click on the Flashlight to view 
Acceptance Type options.. 

Accept or 
Reject

Acknowledge the PO

When search box appears, click “ Go”  
and the Acceptance Types will appear. 



PO Details
(Item Revision Number)

Acknowledge or Reschedule Order



Reschedule the PO

Enter your Promise date 

Enter a Reason 

why you are rescheduling the order

Notice your options



Purchase Order History 

Enter your search criteria, 

Or leave fields blank, click Search, 
this will list all PO’ s

Select one of the 
comparison options 



Example of “ Show All PO Changes”  



Shipments Tab 

Delivery Schedules - Use to view information about Delivery Schedules

Shipment Notices - Supplier has the ability to notify Agilent of upcoming 
deliveries by creating an Advanced Shipment Notice in iSP

Receipts - Use to view details of Receipt transactions

Returns - Use to view Return details.  Such as, RMA Number

Overdue Receipts - Use to find shipments that are past due

On Time Performance - Use to view historical delivery status

Quality - The Quality screen is not currently being utilized

Within the ‘Shipments’ tab, these screens are also available:



To list all Overdue Receipts,  
leave Search criteria blank

Shipments Tab 



How t o pull a f or ecast  f r om iSP

1. Click on t he Planning Tab. 
(This will t ake you t o t he For ecast  Scr een)

2. Click on t he ’ Sear ch’  But t on t o view all For ecast  Schedules, and not e 
most  r ecent  schedule number .
(Not e: Each f or ecast  schedule r epr esent s t he week t hat  is was r un. We r un a new 
schedule each week - t o look at  t he cur r ent  f or ecast , you will use t he most  r ecent  
f or ecast  schedule number .)

3. Click on t he "Con Schedule” Tab.

4. Type in t he Schedule Number , and t hen click on t he ‘Sear ch’ But t on. 
(This will br ing up t he For ecast )

5. Click on t he 'Expor t ’ But t on t o expor t  t he f or ecast  t o a spr eadsheet , 
which is locat ed at  t he bot t om r ight  cor ner  of  your  scr een.



Leave Search Criteria Blank, 

Click Search for available Schedule Numbers

Planning Tab 

Make note of the most recent schedule number 



Con Schedule Tab 

Enter the Schedule Number, click Search
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Scroll to bottom of page 

and click Export button



Addit ional iSP For ecast  I nf or mat ion:
• Schedules ar e available eit her  Tuesday or  Wednesday of  each week.

• The lat est  schedule REPLACES any pr evious inf or mat ion t hat  you may have 
r eceived in ear lier  weeks.

• The f or ecast  f ile in iSP cont ains f or ecast s f or  all par t s - even t hose on 
SMI / Noct ur ne. 

• I f  we ar e using BPA's t o t r ansact  business, t he f or ecast  will show Open & 
Planned Or der s (aka r eleased, planned). However , if  we ar e only using 
St andar d PO's you will only see Planned Or der s. This means t hat  once a 
planned or der  becomes an act ual or der  t hat  volume will no longer be visible as 
a f or ecast . 

• Planned Or der  Quant it ies r ef lect  t he dat e t hat  t he mat er ial is going t o be 
needed (Need by dat e). The Open Or der s (Released Or der s) - show need by 
dat e - even if  t he supplier  has suggest ed a dif f er ent  pr omised dat e. 
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Agilent Enterprise

With the Oracle implementation we will replace our Legacy Entities and Sub-Entities 
with Inventory Organizations. For example;

Legacy Entity for Sonoma County = 5300 (old structure)
Oracle Inventory Org for Sonoma County = F01  (new structure)



Addit ional iSP For ecast  I nf or mat ion:

• Ther e is one schedule per  I nvent or y Or g. 

• I f  t he supplier  is t r ansact ing business wit h mult iple invent or y or gs, t hey will 
need t o expor t  one schedule f or  each invent or y or g. 

• I n some cases t he syst em will pr oduce a f or ecast  schedule f or  invent or y 
or gs wit h whom t he supplier  does not  t r ansact  business. These schedules will 
be blank and my be ignor ed.

• I f  t he supplier  is t r ansact ing business wit h mult iple Oper at ing Unit s, t hey 
will need t o use t heir  login per  each oper at ing unit  and expor t  t he schedules. 
Example:  you cannot  use your Penang login t o get  f or ecast  dat a f or  SoCo. 



Account Tab 

If Suppliers’ Payment/Remittance site is setup for iSP access, the 
Supplier can review the status of their invoices and payments. 

- Access to this information helps to increase customer satisfaction while 
eliminating the need for purchasing and payables departments to handle 
routine supplier inquires.



Account Tab 

Enter Search criteria, 

or leave blank & click Search 
for list of Invoices



Product Tab 

Search for information by Item

(Orders, Overdue, Receipts, etc)



CM File Extract  

CM File Extract is available for our 
Contract Manufacturers. This file 
allows communications to our CM’ s 
of system configurations needed to 
build-to specific end-customer needs.

Scroll to right, for more info  
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•Agilent provides unique Supplier logon information to 
control user access

•Provide secured point-to-point communication between 
client and server

•System Idle (15 minutes) automatic log-off

•Secure Sockets Layer (SSL) connections

•HTTP cookie technology

•Encryption technology
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� When you have an iSP question that can not be answered from the 
iSP material on our Supplier Information web site:  
KWWS���ZZZ�DJLOHQW�FRP�VXSSOLHU�LVSBQHZ�KWPO � please contact your 
Agilent representative. (This would normally be the Buyer listed on 
your Purchase Order.)

• If your Agilent representative cannot answer your question, they 
will escalate your issue to their Agilent iSP support team.

•Your Agilent representative will get back to you with an answer.


