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Single-user 
subscription
• Widens knowledge 

• Explores more publications 

• Access from anywhere

Multi-user 
subscription
• Empower teams

• Bespoke subscriptions 

• Company-wide access 

• Web-based service – simple to use - go online, log in and access via PC, laptop, mobile or tablet

• Latest authoritative text – all updates and revisions to the publications are included as part of  
the subscription

• Quick navigation – search function for individual phrases or keywords

ITIL Online Subscription

For more information, please contact digital@wlt.com

Call +44(0) 333 202 5070

Reseller
discounts
available
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ITIL 4 Foundation 
ITIL®, a professionally recognized training 
and certification scheme, supports 
organizations and individuals to gain 
optimal value from IT and digital services. 
ITIL 4 expands on previous versions of ITIL by providing 
a practical and flexible basis to support organizations on 
their journey to the new world of digital transformation. 

The context of ITIL, with the release of ITIL 4 is now 
much bigger, with an emphasis on the business and 
technology world, how it works today, and in the future not 
only for ITSM professionals, but also for a wider range of 
professionals in the digital world.

ITIL 4 provides an end-to-end IT/digital operating model for 
the delivery and operation of tech-enabled products and 
services. ITIL 4 empowers empowers IT teams to continue 
to play a crucial role in wider business strategy.

ITIL is a registered trade mark of AXELOS Limited. AXELOS, the AXELOS logo and the AXELOS swirl logo are registered trademarks of AXELOS Limited

Translations
HC 9780113316144  £45.00 

9780113316151  £45.00 (£54.00 inc. VAT) 

HC 9780113316182  £45.00 

9780113316199  £45.00  (£54.00 inc. VAT) 

HC 9780113316168  £45.00 

9780113316175  £45.00  (£54.00 inc. VAT) 

HC 9780113316205   £60.00 

9780113316212  £60.00  (£72.00 inc. VAT) 

ITIL® Foundation, ITIL 4 Edition  
The introduction to ITIL 4 enables candidates to look 
at IT service management through an end-to-end 
operating model for the creation, delivery and continual 
improvement of tech-enabled products and services.  
Essential guidance for the ITIL 4 Foundation course. 

Print
9780113316076 ............................................................£45.00 

PDF 
9780113316069 ........................................ £45.00 (£54.00 inc. VAT)

Online Annual Subscription – Single User 
70003281 ..................................................£40.00 (£48.00 inc. VAT)

ITIL 4 Foundation Revision Guide  
Written by experts and endorsed by itSMF UK, the ITIL 
4 Foundation Revision Guide compliments the core 
content in the ITIL 4 Foundation manual and enables 
candidates to focus on the areas that will be examined, 
and the best ways to approach the questions including 
hints and tips.  Practical learning support to maximise 
ITIL 4 Foundation success. 

Print
9780113316526  ........................................................... £12.50 

PDF 
9780113316533  ........................................£12.50 (£15.00 inc. VAT)
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ITIL 4 Managing Professional Package  
The ‘ITIL 4 Managing Professional’ package comprises all four 
Higher Level ITIL 4 publications and is a cost -effective way 
to obtain all publications related to the Managing Professional 
designation or the Managing Professional Transition Module. 

Print & subscription
7003359 ..................................................................................£500.00 

Print 
9780113316687 .......................................................................£300.00

PDF 
9780113316755 ..................................................£300.00 (£360.00 inc. VAT)

Subscription 
7003358 .............................................................£240.00 (£288.00 inc. VAT)

ITIL 4 Managing Professional 
The ITIL 4 Managing Professional range consists of the Higher Level ITIL 4 
Publications. These books support IT professionals who have undertaken ITIL 4 
Foundation and want to continue on to ITIL 4 Managing Professional, or take the  
ITIL 4 Managing Professional Transition Module.  
It is ideal for those working with technology and digital teams across businesses. 

Delegates must undertake all four modules to become an ITIL Managing Professional. All modules have a supporting 
publication and are available as a package with exclusive immediate online access to content to support learning. 
These publications are essential guidance for the Managing Professional certification pathway or the Managing 
Professional Transition. 

COMING IN 2020
Digital & IT Strategy
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ITIL 4 Managing 
Professional - Create, 
Deliver and Support  
This guide covers ‘core’ service 
management activities focusing 
on the integration of different value 
streams and activities to create, 
deliver and support IT– enabled 
products and services whilst also 
covering supporting practices, 
methods and tools. 

Ideal guidance for managing the operation of IT-enabled 
and digital products and services.

Print & subscription
7003350 ........................................................................£150.00 

Print 
9780113316328 ...............................................................£85.00

PDF 
9780113316335 .......................................... £85.00 (£102.00 inc. VAT)

Subscription 
7003345 ...................................................... £80.00 (£96.00 inc. VAT)

ITIL 4 Managing 
Professional - High 
Velocity IT  
This guide explores the ways in 
which digital organisations and digital 
operating models function in high 
velocity environments. 

It will be vital those who are working 
in digital transformation projects 
working within, or towards high 
velocity environments.

Print & subscription
7003352 ........................................................................£150.00 

Print 
9780113316403 ...............................................................£85.00

PDF 
9780113316410 ........................................... £85.00 (£102.00 inc. VAT)

Subscription 
7003347 ...................................................... £80.00 (£96.00 inc. VAT)

ITIL 4 Managing 
Professional - Drive 
Stakeholder Value 
Covering all types of engagement 
and interaction between a service 
provider and their customers, users, 
suppliers and partners. It focusses 
on the conversion of demand into 
value via I.T enabled services.

Aimed at those who are responsible for managing and 
integrating stakeholders, focusing on the customer 
journey and experience or are responsible for fostering 
relationships with partners and suppliers.

Print & subscription
7003351 ........................................................................£150.00 

Print 
9780113316366 ...............................................................£85.00

PDF 
9780113316373 .......................................... £85.00 (£102.00 inc. VAT)

Subscription 
7003346 ...................................................... £80.00 (£96.00 inc. VAT)

ITIL 4 Managing 
Professional - Direct, 
Plan and Improve 
This publication covers practical 
skills necessary to create a ‘learning 
and improving’ IT organisation, 
with a strong and effective strategic 
direction. 

It will be beneficial to those who 
are responsible for managing all levels of shaping the 
direction and strategy of a continually and improving 
IT team.

Print & subscription
7003353 ........................................................................£150.00 

Print 
9780113316441 ...............................................................£85.00

PDF 
9780113316458 .......................................... £85.00 (£102.00 inc. VAT)

Subscription 
7003348 ...................................................... £80.00 (£96.00 inc. VAT)
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ITIL guidance – core publications
ITIL® is the most widely-adopted approach to IT service management in the world. 
ITIL can help individuals and organizations use IT to realize business change, 
transformation and growth.

Service Strategy
As the introduction, and heart, of 
the service lifecycle, ITIL Service 
Strategy is ideal for both service 
provider executives and their 
business customers.

Hard Copy
9780113313044 .........................£85.00

PDF
9780113313105 .... £85.00 (£102.00 inc. VAT)

Online Subscription – Single User
7003147 ..................£75.00 (£90.00 inc. VAT)

Service Design
Through the service design stage 
of the service lifecycle, you can turn 
your strategy into a cost-effective 
plan that meets both current and 
future business needs.

Hard Copy
9780113313051 ......................... £85.00

PDF
9780113313112 ..... £85.00 (£102.00 inc. VAT)

Online Subscription – Single User
7003148 ..................£75.00 (£90.00 inc. VAT)

Service Transition
ITIL Service Transition provides 
best-practice guidance on 
managing service change in a 
timely, cost-effective manner with 
minimal disruption to operations, 
customers, users and the business.

Hard Copy
9780113313068 ......................... £85.00

PDF
9780113313129 ..... £85.00 (£102.00 inc. VAT)

Online Subscription – Single User
7003155 ..................£75.00 (£90.00 inc. VAT)

Translations

HC 9780113313853 £85.00

9780113313860 £85.00 (£102.00 inc. VAT)

7003232 £75.00 (£90.00 inc. VAT)

9780113314140 £85.00 (£102.00 inc. VAT)

Translations

HC 9780113314010 £85.00

9780113314027 £85.00 (£102.00 inc. VAT)

7003234 £75.00 (£90.00 inc. VAT)

9780113314164 £85.00 (£102.00 inc. VAT)

HC Hard Copy PDF DOWNLOAD ONLINE SUBSCRIPTION (Single USER)

Translations
9780113313891 £85.00 (£102.00 inc. VAT)

7003233 £75.00 (£90.00 inc. VAT)

9780113314157 £85.00 (£102.00 inc. VAT)



IT SERVICE MANAGEMENT CATALOGUE 7

HC Hard Copy PDF DOWNLOAD ONLINE SUBSCRIPTION (Single USER)

Service Operation 
ITIL Service Operation provides 
best-practice guidance on efficiently 
and effectively delivering services 
for the benefit of the business, 
customers and users.

Hard Copy
9780113313075 ......................... £85.00

PDF
9780113313136 £85.00 ..... (£102.00 inc. VAT)

Online Subscription – Single User
7003156 ..................£75.00 (£90.00 inc. VAT)

Continual Service 
Improvement 
ITIL Continual Service Improvement 
provides best practice guidance on 
identifying and introducing a cycle of 
service management improvements, 
as well as a structured approach for 
assessing services.

Hard Copy
9780113313082 .......................... £85.00

PDF
9780113313143 ...... £85.00 (£102.00 inc. VAT)

Online Subscription – Single User
7003157 ...................£75.00 (£90.00 inc. VAT)

ITIL Lifecycle Suite
This suite of the five core ITIL 
publications maps out the service 
lifecycle and provides a systematic, 
professional approach to the 
management of IT services.

Hard Copy Suite
9780113313235 ....................... £299.00

PDF
9780113313242 ..£299.00 (£358.80 inc. VAT)

Online Subscription – Single User
7003158 .............. £265.00 (£318.00 inc. VAT)

Translations

HC 9780113314034 £85.00

9780113314041 £85.00 (£102.00 inc. VAT)

7003235 £75.00 (£90.00 inc. VAT)

9780113314171 £85.00 (£102.00 inc. VAT)

Translations

HC 9780113314058 £85.00

9780113314065 £85.00 (£102.00 inc. VAT)

7003236 £75.00 (£90.00 inc. VAT)

9780113314188 £85.00 (£102.00 inc. VAT)

Translations

HC 9780113314072 £299.00

9780113314089 £299.00 (£358.80 inc. VAT)

7003237 £265.00 (£318.00 inc. VAT)

9780113314195 £299.00 (£358.80 inc. VAT)
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Passing Your ITIL 
Foundation Exam
The ideal companion for students 
preparing for their ITIL Foundation 
Exam. Contains useful summary 
pages and practice questions 
designed to help with revision.

Hard Copy
9780113313556  ............................£22.00

PDF
9780113313563 ......... £22.00 (£26.40 inc. VAT)

Online Subscription – Single User
7003269 .................... £22.00 (£26.40 inc. VAT)

ITIL Practitioner Guidance 
The essential guide that supports the 
new AXELOS qualification. Builds on 
the skills and knowledge gained at 
ITIL Foundation level. 

The publication shows how following 
the CSI (Continual Service Improvement) 
approach, can underpin successful 
ITSM improvement initiatives.

Key features

• Built around the syllabus of the 
ITIL Practitioner qualification

• The only book allowed into the 
ITIL Practitioner exam

• Comes with a handy toolkit 
containing templates, worksheets 
and assessments

Single Copy
9780113314874  ............................. £60.00

PDF
9780113314881 ..........£60.00 (£72.00 inc. VAT)

Online Subscription – Single User
7003242......................£50.00 (£60.00 inc. VAT)

ITIL Foundation Handbook
This pocketbook is a quick-reference 
revision guide designed to help 
students prepare for their foundation 
exam.

Single Copy
9780113313495 ..............................£10.95

Pack of 10 
9780113313501 ............................£109.50

PDF
9780113313518  ..........£10.95  (£13.14 inc. VAT) 

Online Subscription – Single User
7003203 .....................£11.95  (£14.34 inc. VAT)

Translations

HC 9780113314201 £14.50 

9780113314218 £14.50 (£17.40 inc. VAT) 

HC 9780113314690  £14.50 

9780113314713  £14.50 (£17.40 inc. VAT) 

HC 9780113314607   £14.50 

9780113314621   £14.50 (£17.40 inc. VAT) 

9780113315284 £14.50 (£17.40 inc. VAT) 

Study Aids

HC Hard Copy PDF DOWNLOAD ONLINE SUBSCRIPTION (Single USER)

Translations

HC 9780113315307    £60.00 

9780113315376   £60.00  (£72.00 inc. VAT) 

HC 9780113315314  £60.00 

9780113315383  £60.00  (£72.00 inc. VAT) 

HC 9780113315291    £60.00 

9780113315369    £60.00  (£72.00 inc. VAT) 

HC 9780113315321    £60.00 

9780113315390 £60.00  (£72.00 inc. VAT) 
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IT Change Management 
A Practioner’s Guide
by Greg Sanker 
Essential reading to understand how IT change 
management can be implemented and put into 
practice. It bridges the gap between best-practice 
training and the realities faced in implementation. 

Hard Copy
9780117083653  ....................................................£37.00

PDF
9780117083660 ................................. £37.00 (£44.40 inc. VAT)

Problem Management 
A Practical Guide
by Jim Bolton / Buff Scott III 
This title provides a pragmatic,  
easy-to-read approach to implementing 
problem management and linking it to other ITSM 
processes.  

Hard Copy 
9780117082984 .................................................... £40.00

PDF
9780117082991 .................................£40.00 (£48.00 inc. VAT)

Performance-driven IT
by Charles Araujo  
This guide presents, in an anecdotal way, how to 
look at IT operations and IT metrics to improve 
performance.

Hard Copy
9780117083608 .....................................................£18.00

PDF
9780117083615 ................................. £18.00 (£21.60 inc. VAT)  

Service Management Online 
Creating a Successful Service 
Request Catalogue
by Phyllis Drucker
Sensible guidance in designing and constructing 
the request-architecture required to create 
successful online services for business.

Hard Copy
9780117082915 .................................................... £35.00

PDF
9780117082922 .................................£35.00 (£42.00 inc. VAT)
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ITIL Lifecycle Essentials - Your 
essential guide for the ITIL 
Foundation exam and beyond
This book covers the ITIL (v3) Foundation syllabus. 
Ideal for self-study candidates and training 
delegates as it provides a comprehensive overview 
of the key elements, concepts and terminology 
used in the ITIL service lifecycle. It features extra 
material to take the reader from ITIL theory to ITIL in 
practice.

Hard Copy
9781849284172 .................................................... £24.95 

PDF
9781849284189 ................................£24.95 (£29.95 incl. VAT)

ITIL Foundation Essentials 
- The exam facts you need
This ITIL® Licensed product is a distillation of 
critical information that covers all the key points 
needed for the ITIL Foundation Exam. It is a handy 
revision guide and quick reference for recently 
qualified practitioners. 

Hard copy
9781849283991 .......................................................£9.95 

PDF
9781849284004 ..................................£9.95 (£11.95 Incl. VAT) 

Study Aids
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Trade and Wholesale Discounts 
Reseller opportunity: 

Contact our Sales Manager, Ross Cook to 
find out more about products, pricing, discount 
structure, logistics support and the Key Regional 
Reseller programme.

Email: ross.cook@wlt.com

For individual purchases please contact the sales team on:

Tel: +44 (0) 333 202 5070

Email: IBP@wlt.com

or visit our online shop www.tsoshop.co.uk



Prices, publication dates, titles and jackets are correct at time of going to press but may be subject to change 
without notice. TSO is the largest publisher in the UK by volume. We have a 200 year inheritance of secure, no-fail 
delivery as publisher to UK Government and Parliament and more recently, as publisher for many commercial 
organisations. The Stationery Office Ltd. is part of Williams Lea, the global leader in corporate information solutions. 
The Stationery Office Ltd. Company Registered Number 3049649. 

Registered office: 55 Wells Street, London, W1A 3AE. VAT registration number is GB662774703 and our email 
address is customer.services@tso.co.uk. The marketing of products published by TSO is funded by TSO.11
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Follow us on Linkedin 
ITIL Official Publisher

 ITILpublisher 

 ibp@wlt.com  

 IntBestPractice 


