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iTero STL export instructions for Restorative Cases  
  

1. Please log into www.myaligntech.com  

2. Make sure to install the iTero online software, prior the export, you can download the program 

from http://www.itero.com/en-us/resources/itero_element/software_downloads    

3. Upon logging in, there are two ways to review case details. There is a “Quick Start” to search 

patient details or a complete list of patients can be viewed by clicking “Orders” at the top left 

menu and choosing “Orders List”.   

  
6. Once you have located your patient’s information page, click “Export”; which requires Itero 

Viewer 4.1 or higher to begin the export process.   

  
  

  

7. Choose a specific CAD/CAM System or generic option  
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8. After choosing a CAD/CAM System or generic export option there is an option to name the 

export folder located within the default export location. Each patient file export can have its own 

folder. The default name is the iTero case ID but it can be changed to any desired name (ie. 

Patient name, chart number, etc...).  

 

  
  

9. Press “Export” to begin the STL export process. Once completed, the following window will 

appear; indicating the export was completed.  

 

  
  

  

 How to export the STL file from My iTero website.  

  

1. Please visit https://myitero.com/login  2. 

Login with your iTero user.  
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3. Go to orders tap.  
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4. Choose the file you would like to export.  

  
  

  

  

5. Then choose the export specifications; Export type, Data format. The file type will always be “STL  

(No color)  
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6. Please make sure to allow the pop-ups for this site. You can find the icon next to the URL bar;  

  
  

 Your files should now be saved to your computer and are ready to upload and transfer to our lab. 
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Want to transfer your digital scan STL files to us? 
 
Once you have exported and saved your STL files, you will need to transfer and upload them to our lab. 
 
We recommend using the free website WeTransfer.com for their security and ease of use. 
 
Here’s how to upload your files to our lab: 
 

1. Go to WeTransfer.com. 
2. Choose the “Take Me to Free” option. 
3. Choose “I Agree” to the Terms and 

Condition 
4. Click “+ Add your files” and select the 

files from your computer that you want 
to transfer. 

5. In the “Email to” field, enter: 
support@mabeldental.com 

6. Enter your email address in the “Your 
email” field 

7. Enter an optional message 
8. Click the “Transfer” button 

 
Voila! The file(s) has been sent! 
 
We recommend that you fax/email a 
Prescription Rx. 
 

You’ll receive a confirmation email/phone call 
within 1 business day. 

 
*please note this may not reflect the exact look of the screen 
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