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Disclaimer 

This presentation outlines our general product direction and should not be relied on in making a 

purchase decision. This presentation is not subject to your license agreement or any other agreement 

with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or to 

develop or release any functionality mentioned in this presentation. This presentation and SAP's 

strategy and possible future developments are subject to change and may be changed by SAP at any 

time for any reason without notice. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP intentionally or grossly negligent. 



© 2015 SAP SE or an SAP affiliate company. All rights reserved. 4 Public 

Agenda 

SAP Solution Manager 7.2 innovation at a glace 

 Release Management 

 Requirement Management 

 Process Management 
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SAP Solution Manager 

Overview 
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Request of new business functions 

The business is requesting  more 

functionalities and new capabilities from IT 

because of growing or ever changing business 

requirements. Maintain business continuity and 

enable innovation. 

To stay agile and competitive you have to 

meet changing or growing business 

requirements. You need to invest into new 

functionalities and enhanced capabilities. 

Your Challenges in Managing an IT Environment 
Growing demand and pressure to support business demand 

Utilize new technologies 

To leverage the full potential of your SAP 

engagement you follow our newest 

technology in order to speed up processes 

and stay ahead of competitors. 

Keep the systems running 

You need to manage a complex and 

growing or changing IT environment 

plus leverage best practices for 

application lifecycle management (ALM). 

CIO 

0 
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Maximize the value of your 

support engagement with SAP 

Solution Manager.  

SAP Solution Manager 
The centerpiece of your support engagement 

Leverage SAP Innovations 

Implement and manage SAP innovations 

like SAP HANA, mobile solutions or 

hybrid IT landscapes and leverage the 

full potential of your SAP partnership. 

Improve IT Management 

ITIL-aligned IT Service Management 

and ALM Processes to manage SAP 

and non-SAP components plus proven 

methodologies. 

SAP Solution 

Manager 

Enable Business Innovation 

Detect and realize improvement 

potentials of your business processes 

and implement new business models to 

gain competitive advantage. 

Access to SAP experts… …and support services. 
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SAP Solution Manager 7.2: 
Get more out of your SAP investment 

SAP Solution Manager 7.2 powers implementation and 

eases communication with the business  

SAP Solution Manager 7.2 continues focus on operations 

and on IT 

Highlights of the new release: 

 Process Management 

 Business value through SAP Cloud adoption 

 More SAP Solution Manager value through in-memory technology 

 

This is the current state of planning and may be changed by SAP at any time. 

BPM 

(S/4) 

HANA 
Cloud 

Simpler Business / IT Alignment 

with new Process Management 

Full Support of 

SAP Hybrid Solutions 

Full Support of HANA 

and S/4 HANA 

Planned 

Innovations 
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Minor release 

Urgent change 

Change 

SAP Solution Manager 
Product description 

Business Continuity Compliance Efficiency Time to Market 

Service request 

Request for change 

Business process monitoring and 

analytics 

Monitoring of systems, technical scenarios 

and end user experience 

Process Management 

Build Management 

Test Management 

Build execution 

Test execution 

Deployment execution 
Release & deployment 

management 

IT service management 

Run SAP like a factory 

Project Major release 

Enhancement 

Problem 

Incident 

IT Requirement 

Business requirements 

IT portfolio & project management 

Build SAP like a factory 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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The 3-step approach for release management in Solution Manager 

Release Track 

Definition 
Manage Release Cycle Release Planning 

Durations & Go-Live Date 
Assign Change Documents & 

Manage Release Deployment System Landscape 

Planned 

Innovations 
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SAP Solution Manager 7.2 
Introduction to release management 

Release & Deployment Management is essential 

to manage successful deployment of all related 

changes into the productive environment. 

Release Management defines dates and 

schedule for Releases. 

Release content is determined by Projects, 

Requests for Changes, and related Change 

Documents. 

The Release Cycle is a technical container and 

model for the release content. 

Planned 

Innovations 
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Do your projects go live whenever they are ready? 

timeline 

Project 1 

Project 2 

Project 4 

Project 9 

Project 6 

Project 7 

Project 8 

Project 10 

Project 11 

 A hard time to ensure proper & complete testing 

 High effort taking care of conflicts & dependencies 

 Many manual steps and activities during Go-Live 

 No routine procedure for go-live situations 

 Trouble keeping your IT Services running 

 … 

This means that you may have … 
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Releases synchronize projects and help to keep the control 

Release 1 

Project 3 

Scope Build Test Deploy Hypercare Operate 

Build & Functional Test Freeze 

Project 2 

Build & Functional Test 

Project 1 

Build & Functional Test 

Reduce Risk, Simplify Go-Live Process and 

Decrease Test Effort 

Go-

Live 

Go-

Live 

Go-

Live 

Synchronized  

Go Live 
Freeze 

Freeze 
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Planned 

Innovations 
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Release 1.1 Release 1.2 Release 2.0 Release 1.0 

Minor Release 1.2 

Release Management – Major and minor releases 

Major Release 2.0 

Minor Release 1.1 Minor Rel. 2.1 

Urgent Changes 

for Release 1.1 

Urgent Changes 

for Release 1.2 
Urgent Changes 

for Release 2.0 
Urgent Changes 

for Release 1.0 

Go-Live 

Go-Live 

Planned 

Innovations 

Go-Live 
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Planned 

Innovations 

Integrated requirements to deploy process for business and IT 

Business 

Requirement 

IT 

Requirement 

Medium 

Change 

Major 

Change 

Normal 

Change Release 

Import 
Project 

Major 

Release 

Minor 

Release 

Input Analyze Categorize Plan Schedule Execute Deploy 

Defect 

Correction 
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Change Execution 

(ChaRM) 

Solution 

Documentation 

SAP Solution Manager 7.2 
Solution Documentation integrated with Project-, Change- & Release Management 

PPM Project 

<< linked >> 

Project Manager IT Solution Architect Developer / Tester 

<< Report Time Feedback >> 

P
L

A
N

 
D

E
S
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N

 
B

U
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D
 

PPM Task 

Business Process Expert 

Planned 

Innovations 

IT Requirement 

(ChaRM) 

Business 

Requirement 

<< related >> 
Release 

DEV QAS PRD 

Release incl.  

Related System Landscape 

<< assigned >> 
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Demo 

Release Management 
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SAP Solution Manager 7.2 
Integrated and guided release planning application 

Planned 

Innovations 
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SAP Solution Manager 7.2 
Manage release cycles via the Administration Cockpit 

Planned 

Innovations 
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Requirement Management 
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Managing requirements 

Business Expert  

and 

Business Manager 

Approved 

BR3 

BR1 
BR5 

R2 

New 

Requirement 

Focus 

BR 2 

BR n 

BRnn 

Release Manager 

and  

Change Manager 

BR 4 

BRnn 

BRnn 

BRnn 

Deleted 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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Changes in 

project 2 

 

 

 

 

 

Development and 

Documentation 

From business requirement to release 

APPROVAL 

Request for 

Change 

IT Requirement 

APPROVAL 

Change in 

 project 1 

 

 

 

 

 

Development and 

Documentation 

Transports for 

Release 1.0 
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Requirement 
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Legend 

Business Requirement 

Approval 

IT Requirement 

Change 

Transport 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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Release Management structures projects 

1 Year 

Customer Release 2.0 
Major 

Release 

Minor 

Releases 

Break fix 

6 months 

1-4 weeks 

On request 

1.1 1.2 1.3 1.4 1.5 1.6 2.1 2.2 2.3 2.4 2.5 2.6 

Customer Release 1.0 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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Demo 

Business & IT requirement 
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Role: Process Expert Role: Business Manager 
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Role: IT Architect 



Public 

Role: IT Architect 
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Process Management 
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Process Management 

Process management in SAP Solution 

Manager 7.2 delivers dramatically 

improved solution documentation 

capabilities.  

SAP Solution Manager solution documentation 

 Web-based documentation experience 

 Integrated BPMN process editor 

 Multi-level hierarchies  

 Processes assembled from re-use libraries 

 

Integrated process experience 

 Project and Portfolio Management integration 

 Business Process Monitoring integration 

 Change and Request Management integration 

 Test Management integration 

 

Planned 

Innovations 
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SAP Solution Manager 7.2 
Yes, processes have more than three levels! 

Seamless integration of business and IT views 
 

• No data outside SAP Solution Manager 

• Role-specific views 

• Continuous refinement of process models 

More than 3 business process levels 

• SAP Solution Manager 7.2 delivers an environment which 

adapts itself to customer modelling standards and gets rid 

off the artificial three-tier limitation. 

Openness for other modeling tool vendors 

• SAP Solution Manager 7.2 allows customers to plug their 

preferred modeling tools into SAP Solution Manager via an 

open bi-directional interface that must be supported by the 

vendor 

Bridging the gap between IT and business!  

Planned 

Innovations 
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New Solution Documentation in 7.2 

Intuitive Process Visualization 

From proprietary 

system lanes… 

Flexible Process Management 

From a fixed 3-level 

hierarchy… 

To an open model that reflects 

customer reality 

Simplified Landscape Management 

Project / Solutions 
LC ERP - ECC Server  DG1-100 QG1-100 

LC ERP - E-Learning DG1-100 QG1-100 

LC ERP - ECC-Server DG3-100 QG3-100 QG3-200 

LC ERP - E-Learning DG3-100 QG3-100 

From complex 

grouping of systems… 

System Landscape 

Logical Comp. Group ERP 

LC Maintenance ERP Maintenance 

LC Development ERP Development 

To a guided grouping of systems 

based on business purpose 

Easy Process re-documentation 

From incomplete 

documentation… 

To automatic generation of 

business process documentation 

(technical view) based on usage 

This is the current state of planning and may be changed by SAP at any time. 

To system- and role-based BPMN 

2.0 standard  

Planned 

Innovations 



© 2015 SAP SE or an SAP affiliate company. All rights reserved. 33 Public 

New and simplified business user experience 
Graphical process modeling directly in SAP Solution Manager 

Processes are easy to consume!  

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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Change the game with SAP Solution Manager 7.2  
Process design in SAP Solution Manager 7.2 with libraries 

Process Step Library 

Production 

Planning Finance 

Logistics Sales 

Interfaces 

Configuration Units 

Executables 

Business 
(Process View) 

IT 
(Functional View)   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

 

  

  

This is the current state of planning and may be changed by SAP at any time. 

Planned 

Innovations 



© 2015 SAP SE or an SAP affiliate company. All rights reserved. 35 Public 

SAP Solution Manager 7.2 

Solution 

Branches 

Base 

Branch 

Upgrade 

branch 

Development 

branch 

Processes 

... Sub-Landscapes 

CRM ERP EP 

Views 

HR Logistic 

Finance … 

Planned 

Innovations 

Systems 

DEV QA PRD 

ERP 

EP CRM 

Documentation 
Libraries 
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 Development branch used for 

major release changes 

• Describes the productively 

used processes and their 

documentation 

• Solution documentation 

originals 

• All changes are consolidated 

here 

• Represents productive versions 

(former solutions) 

• Definition of Global Attributes 

• Maintenance branch used for 

corrections 

SAP Solution Manager 7.2 
Process lifecycle is based on branches 

Development 

A branch is a versioning context used for 

changes to the solution documentation 

Maintenance 

 

Production 

Planned 

Innovations 
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Summary 

Process management delivered with  

SAP Solution Manager 7.2  

Planned 

Innovations 

SAP Solution Manager solution documentation 

 Web-based documentation experience  

 Integrated BPMN process editor  

 Multi-level hierarchies   

 Processes assembled from re-use libraries  
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Demo 

New graphical modeling 
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Process diagram “by Role” designed to explain 

process flow. 

Role 

System 

XXXXXX 

Planned 

Innovations 
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Process diagram “by System” designed for 

Business Process Monitoring. 

System 

Alert decorators 

Planned 

Innovations 
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Outlook 

How to prepare, what to do today? 
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SAP Solution Manager 7.2 – Start your journey to 7.2 today 

SAP recommends that you start preparing TODAY even if you plan to adopt SAP Solution 

Manager 7.2 well after end of ramp-up. 

SAP has developed upgrade support like best practices, services and analysis tools which 

are available/planned for SAP Solution Manager 7.1 

Do not hesitate to invest in solution documentation today. Follow our guidelines and you can 

start benefitting now without increasing your upgrade efforts! 

End 
2017 

End  
2015 

Mid 
2016 

Ramp Up Mass adoption 

= maintenance ends for 
SAP Solution Manager 7.1 

Now is the time to start the activation process for your solution documentation! 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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Start using SAP Solution Manager innovation today on 7.1 

IT Project & Portfolio Management 

IT PPM replaces SAP Solution Manager 7.1 project management capabilities in SAP Solution Manager 7.2. The functional differences 

between IT PPM on SAP Solution Manager 7.1 and on SAP Solution Manager 7.2 are non-disruptive and therefore manageable. Using 

IT PPM already on 7.1 simplifies the transition to 7.2. 

Automated Blueprint Generation 

In SAP Solution Manager 7.2, the libraries are organized structured by the application component hierarchy. The blueprint generation 

report available on SAP Solution Manager 7.1 builds up a process step library structured similarly and using customer system usage. 

You can download the report from SAP note 2061626, and you can find more information in this document. 

Preparing Business Process Monitoring 

In SAP Solution Manager 7.2, all Business Process Monitoring capabilities will be available on the Monitoring and Alerting Infrastructure 

ONLY. Customers who are using capabilities like Business Process Monitoring on SAP Solution Manager 7.1 SP12 (or higher) and who 

have not yet completed the transition to MAI should move to MAI before the upgrade to SAP Solution Manager 7.2 

Maintenance Planner 

Maintenance Planner replaces Maintenance Optimizer in SAP Solution Manager 7.2 and is available optionally for SAP Solution 

Manager 7.1. Using the Maintenance Planner already on 7.1 simplifies the transition to 7.2. You can find more information in this blog 

and this document. 

 

 

 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 

http://service.sap.com/sap/support/notes/2061626
https://service.sap.com/~sapidb/002007974700000398282014E.PDF
http://scn.sap.com/community/it-management/blog/2014/05/27/planning-landscape-changes--a-best-practice-guide-available
http://www.sdn.sap.com/irj/scn/index?rid=/library/uuid/50d0d62f-85c6-3210-6ab2-9831c6512291&overridelayout=true
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The upgrade road to success 

For SAP Solution Manager customers we plan to offer 

 quick identification of those parts of your solution documentation which matter to you 

 decision support to plan and execute content activation 

 best practices, services, and tools for the upgrade to SAP Solution Manager 7.2 

 

 

 

Start preparing Select what’s right Know the impact 

Your journey starts today! 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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SAP offers 3 accelerators for content activation 

SAP facilitates easy content activation with: 

Best Practices for Solution Documentation: This document explains how to document your solution 

on SAP Solution Manager 7.1 in order to avoid post-activation efforts on SAP Solution Manager 7.2  

Content Selection Tool: This tool provides comprehensive reporting about solution documentation 

today and allows customers to complete their selection for activation before the upgrade. The tool is 

available on SAP Solution Manager 7.1 

Cloud Test Drive: An SAP Solution Manager 7.2 cloud appliance is planned to be available at Ramp-

Up start. Customers can use it to test drive the activation process 

  

With the 3 accelerators, customers are best prepared for the transition to 7.2   

1. Apply Best Practices 2. Set Focus 3. Test Drive 

Start preparing Select what’s right Know the impact 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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What happens when you upgrade to SAP Solution Manager 7.2? 

New: 

• Solution Documentation 

• Business and IT Requirement 

Improved: 

• IT Service Management  

• Change Control Management  

• Business Process Analytics 

Fiori meets SAP Solution Manager: 

• SAP Solution Manager launchpad for 

personalized user experience 

• Fiori Apps for dedicated use cases 

Also run on SAP HANA as a database: 
• License for SAP Solution Manager included in support contract  

• Migrate SAP HANA to consolidate all applications on HANA 

• Build up experience in running HANA 

Stack Split 
• SAP Solution Manager 7.2 runs 2 single stacks 

• Split is done as part of upgrade procedure 

Receive mainstream maintenance beyond 2017: 

• Packaged corrections (notes, support packages) 

• Technology updates (new databases and 

operating systems) 

Upgrade to new functionality 

Upgrade to latest technology  

Upgrade User Experience 

Upgrade to new maintenance interval 

Planned 

Innovations 
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Important to know & your next steps 
Upgrade details 

  Relevant for all customers: 
 No CRM issues this time: SAP Solution Manager 7.2 does not 

contain a new SAP CRM release. As we only move to a new 

enhancement package, the impact of the 7.2 upgrade is 

significantly lower than in the 7.1 upgrade 

 If you already adopted the Monitoring & Alerting infrastructure, 

then you are fine. Note that business process monitoring 

based on the Monitoring and Alerting Infrastructure (MAI) 

is mandatory in 7.2 

 The split of ABAP and JAVA stacks, and the upgrade to SAP 

NetWeaver 7.40 are performed automatically in a standard 

upgrade procedure 

 Activation of Solution Documentation can be prepared well in 

advance of the upgrade  

  Optional upgrade step: 

• The migration to SAP HANA fully supports the one-step-

upgrade approach (i.e. the SAP standard for migrating to SAP 

HANA) 

The upgrade from SAP Solution Manager 7.1 to 7.2 is standard 

Planned 

Innovations 

This is the current state of planning and may be changed by SAP at any time. 
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SAP TechEd Online 
Continue your SAP TechEd education after the event! 

http://sapteched.com/online 

 Access replays of keynotes, Demo Jam, SAP TechEd live interviews, select lecture sessions, and more! 

 Hands-on replays  

http://sapteched.com/online
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Further Information 

Related SAP TechEd sessions: 

ITM100 – Managing Hybrid Solutions (Lecture) 

ITM105 – Test Management with SAP Solution Manager 7.2 – Overview (Lecture) 

ITM202 – SAP Solution Manager Road Map: What’s the Strategic Direction (Lecture) 

ITM205 – IT Service Management in SAP Solution Manager – A Strategic Overview (Lecture) 

ITM208 – Business Process Operations in SAP Solution Manager 7.2 (Lecture) 

ITM214 – Application Operations Overview: News About SAP Solution Manager 7.2 (Lecture) 

ITM219 - Be Prepared for ITSM and CHARM in SAP Solution Manager 7.2 (Lecture) 

ITM220 – Making the New Graphical Modeling Work for You in SAP Solution Manager 7.2 (Lecture) 

SAP Public Web 

http://scn.sap.com/docs/DOC-47361 

http://support.sap.com/solutionmanager 

SAP Education and Certification Opportunities 

http://support.sap.com/esacademy 

Watch SAP TechEd Online 

www.sapteched.com/online 

http://scn.sap.com/docs/DOC-47361
http://scn.sap.com/docs/DOC-47361
http://scn.sap.com/docs/DOC-47361
http://support.sap.com/solutionmanager
http://support.sap.com/esacademy
http://www.sapteched.com/online
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Feedback 
Please complete your session evaluation for 

ITM 218. 
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Thank you 

Contact information: 

 

F name MI. L name 

Title 

Address 

Phone number 
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© 2015 SAP SE or an SAP affiliate company. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate 

company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices. 

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors. 

National product specifications may vary. 

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its 

affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and  

services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as 

constituting an additional warranty.  

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop  
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developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time  

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-

looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place 

undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions. 
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