
 

 

January 2019: Happy New Year 

Warmest Welcome to new Insurance Commissioner 
Insurance Commissioner-elect Ricardo Lara will begin his 4-
year term as California's newly elected Insurance 
Commissioner on January 7, 2019.  Mr. Lara has been a 
long-time proponent of California's Low Cost Auto 
Insurance and we look forward to his leadership over the 
next four years.  We would also like to express our heartfelt 
appreciation and farewell to outgoing Insurance 
Commissioner Dave Jones. Thank you, Commissioner Jones 
for your service.  

January Marketing Opportunities  

If new year resolutions resonate for you and your customers, 
you will be happy to know, consumers chose to "make better 
financial decisions" as one of their Top 3 2018 new year's 
resolutions, according to Statisticbrain. Consumers prefer to 
check their financial health early in the year, making this a 
good opportunity for producers to use CLCA Postcards.  These 
postcards come with envelopes and are a great way to 
communicate with new and existing customers. Send payment 
reminders, policy renewals or documents needed to complete 
a policy. Order your free postcards by emailing us at 
CLCAMaterials@rhainc.com. 

Social Media 

Follow and Like us on Facebook and Twitter.  Share your 
stories and tag us on posts you’d like to share. 
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No Rate Changes in 2019 

Good News! 
As a reminder, there are no rate 
changes for existing CLCA and new 
customers in 2019.  The CLCA 
program will continue to offer 

affordable low cost auto insurance rates to qualified California 
drivers.  We expect the zero hike to draw in even more drivers 
seeking affordable insurance to meet basic liability insurance 
needs.  

Producer Resources 

Newly updated valuable 
resources for producers 
including job aids, CLCA 
brand logos and advertising 

collateral are available here.  Here’s where you can also find past Tip 
of the Month publications. For plan and policy support, please 
contact AIPSO at caarp@aipso.com or (800)622-0954  
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https://sendgrid.com/marketing_campaigns/ui/campaigns/4873785/edit
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http://www.mylowcostauto.com/
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Feburary 2019: Income Guidelines Released 

2019 Income Guidelines 
The 2019 Federal Poverty 
Level (FPL) Guidelines have 
been released and the CLCA 
website is completely 
updated and ready to run 

income eligibility calculations. The FPL guidelines are used as 
an eligibility criterion for the CLCA program.  As indicated in 
the chart, drivers must be within 250% of the Federal Poverty 
Level to be eligible for CLCA.   
For your convenience, the CLCA website includes a built-in 
Income Guideline calculator.  We update this annually once 
the federal government releases the income guidelines.  The 
website tool is easy to use.  Simply click here and scroll down 
to Income Eligibility.  Select the household size or the number 
of people in the household and the system calculates the 
maximum income allowed in the household to be eligible for 
CLCA. 

February Marketing Tip 

When browsing through your local 
newspaper or online events 
calendar, look for opportunities to 
host a resource table. A resource 
table takes up minimum space as 
seen in this corner display.  Place 
your materials with other free or 
low-cost resources at the event 
and be available to answer 
questions about eligibility.  If you 
have a tablet, you can use 

the qualification tools on the CLCA website to quickly identify 
qualified leads.  We will send you all the collateral you need to 
set up a nice little corner, so order early and download free 
printable resources here. Don't forget your sign in sheet and 
business cards.  Order materials here. 

Producer Resources 

Newly updated valuable resources for producers including job 
aids, CLCA brand logos and advertising collateral are available 
here.  Here’s where you can also find past Tip of the Month 
publications. For plan and policy support, please contact AIPSO at 
caarp@aipso.com or (800)622-0954. 
 
 

2019 Income Guideline Chart 

 
Add $11,050 to each additional persons in household 

Central Valley Tune in Tune Up Events 

We are looking for agents in 
the Tulare and Bakersfield area 
to join our partners at 
ValleyCAN and the CLCA 
Outreach team at these 2 
major events coming up in 
March.  The $500 smog related 

vehicle repair vouchers given away at these events attract 
many CLCA target populations in need of smog repairs on their 
vehicles.  If you are interested in generating these leads, email 
us to reserve your spot at the next Tune In & Tune Up 
event.  Email: CLCAOutreachteam@rhainc.com 
 

Tune In & Tune Up – Tulare! 
March 9 @ 8:00 am - 12:00 pm 
Tulare International Agri-Center,  
4500 S. Laspina Street  
Tulare, 93274  
 
Tune In & Tune Up – Bakersfield! 
March 23 @ 8:00 am - 12:00 pm 
Kern County Fairgrounds,  
1142 South P Street  
Bakersfield, CA 93307  
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DMV/CLCA Partnership  
Thousands of Californians visit the DMV 

daily, with  numerous more online and at 

self-serving terminals. The DMV is CLCA’s 

largest trusted partner, helping to validate 

and market the CLCA program to 

vulnerable populations as a credible option 

for California drivers to meet the law.  

 

Driver handbooks, posters and more 

Next time you're in a DMV look around for 

CLCA information.  The CLCA logo can be 

found on posters, rack cards and inside the 

English and Spanish driver 

handbooks. CLCA materials are available 

in all 178 DMV field offices across the 

state. 

 

DMV Now Self Service Kiosks 

Did you know that there are over 150  new 

DMV self service terminals?  They are 

located in local grocery stores like Superior 

and Ralphs, and other high traffic 

https://sg-mktg.com/MTU1MTM3MzM1MnxhTzR3ckFZZFJic2RBWFhzam9nbWdINzcydkVrRmtrTDF4NVRDNVJPU3pUY0FtRVUwNXA3TWRRZm0zaGtCZjA2U21PYVhseHI5Sm5SZXIwTk5SbTFTa0FOVmZSSVU4elN1Q0lkLWxmcTN5WmttaTBGeDZzS3RHR19jQnRGWV8ydnBUOXJQeFlsR2dsYmc0WmtkZUYteVdzTF9iaGgxR3hRd3JMNDJubUFsNGlMR19jTTlCNkdvTDVnQ08tTXhoVW9vRkI5Z3N4V2hTT0FDQXhNT1NFM2t6X2hVOFpGa2xyUTM2Q1JCWExDeUoxdUZJc0d1aFZPUW1zODFRPT18AIUOinYl55MeGau51sSCJ050FsF1kClqSCXwPKUI_5M=
https://sg-mktg.com/MTU1MTM3MzM1MnxhTzR3ckFZZFJic2RBWFhzam9nbWdINzcydkVrRmtrTDF4NVRDNVJPU3pUY0FtRVUwNXA3TWRRZm0zaGtCZjA2U21PYVhseHI5Sm5SZXIwTk5SbTFTa0FOVmZSSVU4elN1Q0lkLWxmcTN5WmttaTBGeDZzS3RHR19jQnRGWV8ydnBUOXJQeFlsR2dsYmc0WmtkZUYteVdzTF9iaGgxR3hRd3JMNDJubUFsNGlMR19jTTlCNkdvTDVnQ08tTXhoVW9vRkI5Z3N4V2hTT0FDQXhNT1NFM2t6X2hVOFpGa2xyUTM2Q1JCWExDeUoxdUZJc0d1aFZPUW1zODFRPT18AIUOinYl55MeGau51sSCJ050FsF1kClqSCXwPKUI_5M=
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A5lzMVRDLfbZhvB87gms0RyrSB-2FTcHPal2kejroYCcjC61WBdRsU67pnXOoTNDKHnX0gwhf2JbyDlt3b2fx1qKDGPTchMod0EYhOYGrVNjLWvwA4XgZ6gdSY5fjNDOpZkbR-2BIzYss7IxwRz8WWWtFHn8sdubjCR9-2FDjvRCFCY4qrSo9jr4zQZjIX-2BlsctWjg9AiwY9Bs3eRLV-2Fih2J5uf-2B9BYohOHNE-2FzhWK65yXvKzji3Y3IX-2FAB-2BXOo-2Fczo8bhXBTNAfb1pteGp7qAtvq5SC-2Bzp4QytoxIpmrSpXBVfoiz2f7An9lp7okXisyYU2nBtQThoYZe0usyqtQ-2F7knqh-2FjewYh6vjk4loBwtNoaJppKSYXm7eiy3WEvttlQxiDj48-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mj88nALMQkHjtdFrrLt3u0qt5QdBrls-2FA5ycuDM9Dp2_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A5lzMVRDLfbZhvB87gms0RyrSB-2FTcHPal2kejroYCcjC61WBdRsU67pnXOoTNDKHnX0gwhf2JbyDlt3b2fx1qKDGPTchMod0EYhOYGrVNjLWvwA4XgZ6gdSY5fjNDOpZkbR-2BIzYss7IxwRz8WWWtFHnyFKwlPjrbRtKBGALGKzOLThRpJK6hLn5j5Aelg8gBnla8dnQcLsNWa5-2BOHyM6GtOkKZgiGX8tS1AtYBPlhkLX1R29oCRB9sLOz-2BjD1t60vNKSCvyB0fB8iFkUeRAp9nigv4Bm63-2FeriEGirz1ev4-2FOvM4-2F9OUY5MSHd2-2F23pyEpj0LoveAHsrVGBtr3u2-2BLBs9UNDkuf2Oj36ZF3Lg3pkXZFBbrHmI-2Bgtosov6jYa-2BM-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7hqO4V0yV8bDB2v2S-2FKXy0JxrltdoJQpIiguA0AGhtS0giMhl232t4rTgIviY3AIWw-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A5lzMVRDLfbZhvB87gms0RyrSB-2FTcHPal2kejroYCcjC61WBdRsU67pnXOoTNDKHnX0gwhf2JbyDlt3b2fx1qKDGPTchMod0EYhOYGrVNjLWvwA4XgZ6gdSY5fjNDOpZkbR-2BIzYss7IxwRz8WWWtFHnuS6yDzhSbT9eM3WTMKK5NT3ptLNObL5XQn2xSRZos2yiXj6DFyEzZqr-2BSZ5W-2F3KQunroKUisLupCVp8GjZ-2BSr7Ous7iesB-2BqE9N4R4cx-2Fo076VVNL8kqTaXVXgnZxY0L50W6a95E953RmScdcmO4e4-2BYIMlOtS5Nxt5Xw6Q4nPMaf-2BcSwFBNiJlvPmc45NCZBHu1gZo1W7dVhhzqKcMa3dkOQVqxh3GpueOFhP5GIxI-3D
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New Website Launch  
Designed to have core program information 

at the fingertips of consumers, the new 

website is easier to use and flows 

effortlessly from one program element to 

the next. Information that matters most to 

consumers is all on the landing page, 

including instant qualification and annual 

rate information.  Producers like you, can 

order collateral materials, and 

access  downloadable materials, program 

logos, newsletter articles and much more. 

 

 

 

https://sg-mktg.com/MTU1NDMzMTAzNnxjQWh1d1FfMndyRkNhUHpyS01DTzUwN2VZR3BFaUlHSXk1Yi1iek9rUTRuUUlqbnYxMmhEaF9qdk9VUG90Mko3RDJESFdxNzNDdzRDcnluRGJMNWRPTTVxOWozUzBTM2UtUzZwZGxXeXhzbnVINm1OdXZzLW9vMWsxRVhVZFVkREtwSTYtUUJZU1RNbll1d1lYMXZtektmdmhiRFFCRk41UXRIRUZGRDk3bVpkRGt6NHlwTUNtbDlYNWxIb2NqdEpVMkJDUnlGX19GX0Q2UFpZaHRiN1dfSXdXV0lqYWsxd082VkI2Q3c4X3pnNjZzeHJ3Y1pHcHduQ1BRPT18TwvbPNX6q0pl7nA5d2sbYpZVmzjEufnJE-nz2SFX2Bs=
https://sg-mktg.com/MTU1NDMzMTAzNnxjQWh1d1FfMndyRkNhUHpyS01DTzUwN2VZR3BFaUlHSXk1Yi1iek9rUTRuUUlqbnYxMmhEaF9qdk9VUG90Mko3RDJESFdxNzNDdzRDcnluRGJMNWRPTTVxOWozUzBTM2UtUzZwZGxXeXhzbnVINm1OdXZzLW9vMWsxRVhVZFVkREtwSTYtUUJZU1RNbll1d1lYMXZtektmdmhiRFFCRk41UXRIRUZGRDk3bVpkRGt6NHlwTUNtbDlYNWxIb2NqdEpVMkJDUnlGX19GX0Q2UFpZaHRiN1dfSXdXV0lqYWsxd082VkI2Q3c4X3pnNjZzeHJ3Y1pHcHduQ1BRPT18TwvbPNX6q0pl7nA5d2sbYpZVmzjEufnJE-nz2SFX2Bs=
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mj88nALMQkHjtdFrrLt3u2FlRc0c-2FHVuWVicTt890hpcPqfZKbo0rvusRPqOW-2FSww-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A69tqjcM6bZXB9b7kXFAdGmOrTrIThn0n-2Bl-2FT3VEpUCEDQFgC8chDRZ9mvV6VdWG32GaT5hLI4pCgkbO4BGJllup6vhgol051ccfyPOmdJSzcq6B6MqwBpK81puPZSlZ6j-2ByziC5m30N5ddCGHliekEScfNfOcYVhaprOLsFndYVO0BvJf3KkY96mdvYAb-2BV3X-2BMSGbRlOKSSTSMkrFUvGaYKVsdMKd0RS04IbPRQ5EKEAtt3C-2BRWXyY8EX0mvIEqk-2BfHw5wCFJkWA9nzXTdPihb5Fr5cPWkADq90eWDCJPvO0jtm8W2Ey7loamTH4CARGx7gt-2BIk9TD8KaWkJWG7YVz2nMmOPA5VAfpZXr-2Bm858Yz6AEacHDlHJdM8vxc42co-3D
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SB 570 in legislation  
SB 570 (Rubio), a bill to extend the 

California Low Cost Auto Insurance 

program to 2025, is currently making its 

way through the California state legislature. 

You can learn more about the bill by 

reviewing the bill text of SB 570.  Live 

streaming of regular and committee 

sessions of the CA Senate website is also 

available for public viewing.  If you are 

interested in following the life cycle of the 

bill, we recommend checking the SB 570 

status to track where the bill is prior to 

checking the legislative calendar.  Look for 

updates of SB 570 (Rubio) at an upcoming 

Tip of the Month publication.   
  

 

   

 

Online FAQs in 11 languages 

When your clients have multiple questions and 

you're pressed for time, consider sending out 

the online CLCA Program FAQs.  These 

educational resources are available in 11 of 

California's top languages: English, Spanish, 

Hmong, Armenian, Japanese, Korean, 

Russian, Tagalog, Vietnamese, Chinese and 

Khmer/Cambodian. 
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http://mail.rhadb.com/wf/click?upn=k1JcVo2gyN24U1s-2F21WcEHeiWLUDydeqpfHmfqfoz-2BesBBXAVlOR-2BAvOJ9yqyP3DEwUJO7j3lT2w1a0kNRLFPVmWoxiDRXX2ltOFP82sNpXxnIbmot4oJbcPobxdiwJj_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A463Ys5vQWRVacKlKoukP1sOiwyLVJ7udFUGtQMwfSdP6Jn749m2RdKBGXUNB-2Fg-2FDjy3DjcjO0uOftg6VzBEF1t4-2FBIg-2FRareqNaVs6q1ZN3xhGQdAMYkrUfeKHLK1gaRu0056KlaYKhnrUzdr4OGEuPjph8sZ3m4LUKRQ63HBQxcYr-2FN9bSi-2BWqlUY4Qlm5hc9Q88hE6dqpdqs0j-2BaoFfpy-2B5wApj6jZC6KcizjP0-2FtwgoEj0jfHkbz7UxOHZ4Vuv7-2F2-2BD1xNMG9xIW9P5ZpyY6dsdn6xSvvWjORCyIKV1wCiHXGIkDT7uyNjhqAAySVPhUn7z56YivdxoU8QR1ADadz17OLLovuZkrZExvroFYS1cRrEIJQNIngq-2FIgh-2FBVc-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mj88nALMQkHjtdFrrLt3u2GNNbh-2B0CGaU5DOTltSX1R3UNZOAenFT7qRC9dSsAU2Q-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A463Ys5vQWRVacKlKoukP1sOiwyLVJ7udFUGtQMwfSdP6Jn749m2RdKBGXUNB-2Fg-2FDjy3DjcjO0uOftg6VzBEF1t4-2FBIg-2FRareqNaVs6q1ZN3xhGQdAMYkrUfeKHLK1gaRu0056KlaYKhnrUzdr4OGEumIN1FI2QLw242QK1CjKRFunIdWNGgdCRKrM3dg25MBUEeXepjF2zTgdam2VAU6fQ8UF9B7Gswuj7bA98Klqt0XpGnyj-2BD46yWCQBnLKu2oWR8dkWu1GKckjaqHpsPANQ-2FPOLk57zCrycRr6iHQmrG-2FsEAVSKuSMOnUftkXvTwOMxIzixr8CH45wKxMDutCx5l0s-2FwjS6g4dO10-2FGa69TI6JgFX-2BFIhYfgNAV9jYFOCo-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mj88nALMQkHjtdFrrLt3u2cBYmf1TujP15EdyhwyJGu4L3PoWnxPEoJ5P-2BSmN8rcQ-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A463Ys5vQWRVacKlKoukP1sOiwyLVJ7udFUGtQMwfSdP6Jn749m2RdKBGXUNB-2Fg-2FDjy3DjcjO0uOftg6VzBEF1t4-2FBIg-2FRareqNaVs6q1ZN3xhGQdAMYkrUfeKHLK1gaRu0056KlaYKhnrUzdr4OGEucD0YxC08VOLa4PvpWQaRwmJYxo1wFseqrGXwwVSv4nDndapg1nOs6k64Uxg-2F5R6YZ-2FGUAsmrb0F-2F52UpwLKuJQWVeJxuFe8lLEzCeWChgThVF6AZpaPFROwdXo76ViamLFB8HW-2BGKbpkGjJrwl-2FLdwFLH3W-2BnyvyUhHVRSxIhau0rnFGds0W-2FQQHDSfxc2jlp2Vn9YeKn0qqY1eiQJjNIpGElK-2BMmkfnZchPQJeX48E-3D
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Insurance Awareness Day  
June 28th, has been designated as 

National Insurance Awareness Day. In 

recognition of this, here are a few tips on 

how you can celebrate and/or leverage the 

special occasion. 

  

1.  Signs: Create some fresh new signs 

using colorful paper and ink.  Window paint 

can also be a bold and striking effect. Think 

about both inside and outside of the office 

to draw in customers. 

  

2.  Balloons: Balloons are always a colorful 

way to attract attention.  Balloons mean 

something special is happening. 

  

3. Social Media: Create celebratory 

posts.  Do a live stream and remind 

customers to check their policies for gaps 

or changes to their insurance needs. 
  

 

 

 

June Marketing Tip 

  

As we ease into 2019's halfway mark, 

young people will reach many milestones 

this summer.  Graduation celebrations will 

fill up the calendars of many 

families providing an opportunity to 

consider their changing financial and 

insurance needs.  Some older children may 

have fallen off their parents insurance while 

other young drivers may be eligible to hold 

their own individual policy.  Either situation 

https://sg-mktg.com/MTU1OTE1MjQ3N3xESDNxbE9hdGJaYkQ4aXU4VGloZG8tNGtwZlZ1SDJXOHlQNW5EOTFieDFnZF92dUprT0ZNOWd4US1uSXNBR19lOHFJTzVFMGI4QXJYOWRnNENXRWM2ZlNVTDBqMTB1bnNvYldwZXRoWGRrQi1iaXRYUUtOVEtGSmV2OU1FbF8zSjBsVEFHaDNZRmVvWndfZU1RbGwzUkJ3eVFoNEFiREVfcVdtSFRkd014UmFDdWQzamoyVWdXOXo4VW1kNkJYa0ZhdUFIN1hxc1VhNkxtT2tfY1hpSTdfb1NzRWJwRVJ3UlNGdGFaNmdZLUhSN3RhdXpUV2dtbnU4YS1nPT18m_14Sim2cLuSW9tjVZdgYiptGkN0L0-V7UL5UycJ-Xg=
https://sg-mktg.com/MTU1OTE1MjQ3N3xESDNxbE9hdGJaYkQ4aXU4VGloZG8tNGtwZlZ1SDJXOHlQNW5EOTFieDFnZF92dUprT0ZNOWd4US1uSXNBR19lOHFJTzVFMGI4QXJYOWRnNENXRWM2ZlNVTDBqMTB1bnNvYldwZXRoWGRrQi1iaXRYUUtOVEtGSmV2OU1FbF8zSjBsVEFHaDNZRmVvWndfZU1RbGwzUkJ3eVFoNEFiREVfcVdtSFRkd014UmFDdWQzamoyVWdXOXo4VW1kNkJYa0ZhdUFIN1hxc1VhNkxtT2tfY1hpSTdfb1NzRWJwRVJ3UlNGdGFaNmdZLUhSN3RhdXpUV2dtbnU4YS1nPT18m_14Sim2cLuSW9tjVZdgYiptGkN0L0-V7UL5UycJ-Xg=
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A4ZzBtBo08TjS3fVodXNdFXzMRgWYaDZ-2FtdfMT-2FkQo1c0D3BAh4wU03xl44Lhf-2BjLyFwUrqWi6XNcC-2BaHhsFCx140oIWpIJXnK5CPq6hDNJ0NuoFKTd3VQrmrn2JwA3BfiET0TOOrF-2FSFZ-2BIpAFRLonLGjEknZm5P9AZuPpd3mg29pcyBVD1a7CgnDCn7oKSy4Gdd-2Fm1mpDLWQ7J5cDI2dyojhVnbDTB7EONh6I9QxyUV5bQp0CCMzqlEGz5wHmBe7M0-2F-2FtJwIW3pedxsA85tLpDXG0ANr63ARzpDzqPJZcz6xzPVSc3ePSmxOEovy2AJ3xd4S4fJuxmt2-2F17-2BCoOlOUrWN-2BCWz5KCLRem2D4atO-2ByfYJl2O9roCl3-2Fd-2BGDqF0-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mj88nALMQkHjtdFrrLt3u0qt5QdBrls-2FA5ycuDM9Dp2_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A4ZzBtBo08TjS3fVodXNdFXzMRgWYaDZ-2FtdfMT-2FkQo1c0D3BAh4wU03xl44Lhf-2BjLyFwUrqWi6XNcC-2BaHhsFCx140oIWpIJXnK5CPq6hDNJ0NuoFKTd3VQrmrn2JwA3BfiET0TOOrF-2FSFZ-2BIpAFRLonqFkLG-2FEEI2384fLAFGMt3aKVnfVyUR-2FbkbaHpj5F1mjBAHS7-2FhnvR3SQDYHuzA5xcMiwqsWv4H6FIxnoW6r8b-2Fpta4MKH-2Fse2UUreSyNvs-2BOudnXSlQavhOSFMlK3-2FXISSxjGZFKggjxwNSD1KIRbvjtVPT4IOCTJzGg0Ebl5e5PdFj7RkhWe1orIXxLPjCzWaIPbzUxLCG4bnhzM8YdL1AzVk-2BYfUbKljv-2BUnZd2DQ-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7sS23VtBIOtSTJ6y-2BuR-2FAy4k4MMVpgX0MynBlBbCr7XMCKjIPCfjEdGZweIlh4s0kA-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A4ZzBtBo08TjS3fVodXNdFXzMRgWYaDZ-2FtdfMT-2FkQo1c0D3BAh4wU03xl44Lhf-2BjLyFwUrqWi6XNcC-2BaHhsFCx140oIWpIJXnK5CPq6hDNJ0NuoFKTd3VQrmrn2JwA3BfiET0TOOrF-2FSFZ-2BIpAFRLon60hFHopoZrjTKOjd2S-2Fa91kTi8CSL-2BEPjhTDdJY-2F3yr3licfSTSBJmve1ymiLmB7TOHBfG-2FJB8TLUN7FRDbkn-2Bzv1G20Dp8COyB6mA-2FcxmxfjrisK533upiTIlvSJzhcUGCr-2B0nNZ5u1NLKQc3zBIB5uGYijf49l5HDdWwt-2F8w6PjIVCOkhsBx5JiDW7pB3Ga1RS7iEFbW5OQNdrJJLoNKD-2FlsajMO2uBumoPsI0PbE-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7sS23VtBIOtSTJ6y-2BuR-2FAy5G3GWg6Tdc-2FNxz00YNjzLJb-2Bg6ppjmQbm5PeAtKap1oA-3D-3D_1LkuU16hkduyn4MEbKH0-2F0T88WpG7IWoMcYlz3MIJKBMOzlAftlJvJYAo3jvC7YX11foeEICiNt0UUhD-2BTvcA2Ue821P48geYF-2FHs7vU4A4ZzBtBo08TjS3fVodXNdFXzMRgWYaDZ-2FtdfMT-2FkQo1c0D3BAh4wU03xl44Lhf-2BjLyFwUrqWi6XNcC-2BaHhsFCx140oIWpIJXnK5CPq6hDNJ0NuoFKTd3VQrmrn2JwA3BfiET0TOOrF-2FSFZ-2BIpAFRLons7UeegFk3aU-2BvI-2FnNtxfXhPJthbKPgeDPEReGU5B5cL3eTea1qVRn-2FwNPWF-2FTRhST-2FuvkUdjdwmt7z37RvD0ZNqLDp-2BQyBCJk8BJkUk5e0bQo4u88YlPj6gVO4cEy-2BsUFIIU6RqyAz-2FRGnFmYtUsXDx8dxo8EEJYypqsloa3AvdsDzVIbnuWKfM7IG-2BeFXd8TKKjIRDANsWP8Y-2BmN3D7-2F9M2eelNLGKAf6sKbmHZ-2FKI-3D
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Summer Networking 

We hope you are enjoying the start of 

summer and invite you to join us at various 

events and collaborative mixers across the 

state.  Join a local community 

collaborative, attend a free backpack 

giveaway event, or assist a local public 

library at a Free Summer Lunch 

event.  These are just a few ways you can 

network in your community.  Being a CLCA 

producer allows you to give back to your 

community while earning name 

recognition.  CLCA has some exciting new 

ventures and partnerships and will gladly 

make room for you and your team at any 

public-facing event.  Reach out to your 

local Outreach Specialist or email us at: 

CLCAOutreachteam@rhainc.com to find 

out if the team will be in a city near you this 

summer.  

  

Summer Schedule Sneak Peak 

- Los Angeles County Parks After Dark 

community events all across the county 

- Northern California: Rapid Response 

Team outreach to companies/employees 

expecting layoffs. 

- Central California: ValleyCAN free 

emissions test events 

- San Diego/Imperial counties: Special 

Enrollment season in healthcare events. 
  

 

https://sg-mktg.com/MTU2MjEwNjMxN3wwWFVuQ0JQaFo5WUwtWlBQMjNUMzhjUU1DVUU4SnRRYVoxaTlTdzlycEs0eEkyOU1wZ2ZVcVRweWlVNmVsdkpEZUJIUll3cUNDcThtNzJSdjItNUQtcU5pb0dyekwxejVBSE9ROTlMczZnX2tIUGhLZUJXLVdFN25sMHg0YUp6bUNyN2ltMXNRalRvbHZ4R0NtY3NnWlp4eVlwLXd5SFJ3TkhXNFVqYjM1N2puZGR5WVFnci1zQmowYmtldExMbVpuVllfRkt0S1NpOUJmU0EteHFsY1UtQ0kyT2Q5a3ZzSWoxeVg1dHBpRURBVGlDQkUyNDBzSzhOSW16bHpJQkZjSDVxVVREVjgwQT09fLZ3AGPKyo32VO8GBnoVz9XCy6t4-Qd1lhIs9VYPO4T-/send_test
https://sg-mktg.com/MTU2MjEwNjMxN3wwWFVuQ0JQaFo5WUwtWlBQMjNUMzhjUU1DVUU4SnRRYVoxaTlTdzlycEs0eEkyOU1wZ2ZVcVRweWlVNmVsdkpEZUJIUll3cUNDcThtNzJSdjItNUQtcU5pb0dyekwxejVBSE9ROTlMczZnX2tIUGhLZUJXLVdFN25sMHg0YUp6bUNyN2ltMXNRalRvbHZ4R0NtY3NnWlp4eVlwLXd5SFJ3TkhXNFVqYjM1N2puZGR5WVFnci1zQmowYmtldExMbVpuVllfRkt0S1NpOUJmU0EteHFsY1UtQ0kyT2Q5a3ZzSWoxeVg1dHBpRURBVGlDQkUyNDBzSzhOSW16bHpJQkZjSDVxVVREVjgwQT09fLZ3AGPKyo32VO8GBnoVz9XCy6t4-Qd1lhIs9VYPO4T-/send_test
mailto:CLCAOutreachteam@rhainc.com
mailto:CLCAOutreachteam@rhainc.com
https://clca.rhadb.com/producers/resources
https://www.mylowcostauto.com/
https://www.mylowcostauto.com/
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August Marketing Tip: Free 
content  
 

Media, news editors, and content 

marketers are constantly seeking good 

content for their newsletter(s) and 

publication(s).  Most of these 

opportunities are free, however, some 

may charge a nominal fee.  

 

This is an underutilized and untapped 

marketing opportunity for you as a CLCA 

producers to gain name recognition while 

engaging your community through this 

media outlet. 

  

Consider utilizing any of our pre-written 

newsletter articles found on the Producer 

Resources Page and customize it with 

your contact information. 

 

A great place to start looking for content 

producers and editors is in your 

own  neighborhood, city and county.  Look 

around high traffic places like malls and 

shopping centers.  What publications are 

free to the public? Check your local 

newspaper.  Is there a community section 

in your local newspaper?  Check with local 

nonprofit organizations or churches with 

bulletins. They may have a special 

announcement section.   Schools are also 

gearing up in August for Back-to-School 

events, and may be looking to fill their 

newsletters.  Why not take a few minutes 

https://sg-mktg.com/MTU2NTAzMjE3NXxNQkM1WWRxMUJnRTlUbldDSjduVkN1Mmd1ZEVGMEdsZXhITjY4MnFnV2M0ZFNLMEpxTG16ZF9jZ0tqOVNKaVBwMUY2YjY1Mlpyekx5Y3ppYlhxSWtpZklZaWRhekFRTTVvYTRPbVZ5dDJ6dzR0b0ZkWEdsZ3hJa01NQTdGNU1zNENQSmxISGVkUGlqMlJabjZOOHNIUWQ4VVRGOTN5QkY1Z1JJbUxRTkJ0blpuaUUyS3ptc0Q4Zm1qV3hMcWJjSDBnTzhwNXl2MGUtXzBwWktCS0RHZXdKNlNiMlg4QmxlYlVMRFF4bFBZeV9CWU9iOWhsa1I5REM3NlZfZF9XeG89fAZN8DDOtTHVwnbiX2s-jh82sWxQWze6O_4rlMrOZRQ2
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_wxwPDCRzzp792LWDxYdymsoy2ISThWAYB8Ni4AMaRZCLyjCZ9D4PtiaBlmc21FxMPhMDJU-2Bl3J17qS9XxkwzyRcEwkA1qJjyDn3kxqOewG8xgHi4ZmQiVVtWQOQ6ShqFQUIRLCPeeYY1zKdfPH3htseAt5W85GDqrUcCOd903VAjwbNX46-2B6BH9fTBhykMl-2BKlrOw-2FDrBTl6H5drh5L-2Fkddi6m5fG-2BE7E7ABg-2F-2FDp2lZ8-2FnYihB9qee3vHlY8OYmHAlX-2BAG6JRtW0gHkC561RyaZi5Se9bKnvsgtQSBFgkRhaxlmMid1r63otgvTA2Nwxrwiu1MdkKMFFTT2h-2FHb-2Fr3EDrEK6J7LP8fvFxvJB6t-2FKHXLB8tLgT1D79uqVEaVtMIeYCLG4fysjgxuHr59z-2BRA-2FH1VR6I9-2B2mFVvqBZZNkxHYicGd-2Fzdlw4WNfKO9d0pl4RIHqiR5bAol4ZbKrBaR-2FsBgaDUb8CeFYscUXMFQ-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_wxwPDCRzzp792LWDxYdymsoy2ISThWAYB8Ni4AMaRZCLyjCZ9D4PtiaBlmc21FxMPhMDJU-2Bl3J17qS9XxkwzyRcEwkA1qJjyDn3kxqOewG8xgHi4ZmQiVVtWQOQ6ShqFQUIRLCPeeYY1zKdfPH3htseAt5W85GDqrUcCOd903VAjwbNX46-2B6BH9fTBhykMl-2BKlrOw-2FDrBTl6H5drh5L-2Fkddi6m5fG-2BE7E7ABg-2F-2FDp2lZ8-2FnYihB9qee3vHlY8OYmHAlX-2BAG6JRtW0gHkC561RyaZi5Se9bKnvsgtQSBFgkRhaxlmMid1r63otgvTA2Nwxrwiu1MdkKMFFTT2h-2FHb-2Fr3EDrEK6J7LP8fvFxvJB6t-2FKHXLB8tLgT1D79uqVEaVtMIeYCLG4fysjgxuHr59z-2BRA-2FH1VR6I9-2B2mFVvqBZZNkxHYicGd-2Fzdlw4WNfKO9d0pl4RIHqiR5bAol4ZbKrBaR-2FsBgaDUb8CeFYscUXMFQ-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_wxwPDCRzzp792LWDxYdymsoy2ISThWAYB8Ni4AMaRZCLyjCZ9D4PtiaBlmc21FxMPhMDJU-2Bl3J17qS9XxkwzyRcEwkA1qJjyDn3kxqOewG8xgHi4ZmQiVVtWQOQ6ShqFQUIRLCPeeYY1zKdfPH3htseAt5W85GDqrUcCOd903VAjwbNX46-2B6BH9fTBhykMl-2BKlrOw-2FDrBTl6H5drh5L-2Fkddi6m5fG-2BE7E7ABg-2F-2FDp2lZ8-2FnYihB9qee3vHlY8OYmlm7O14zc9P9X731zo8DFTDOyoz14bA5-2FRNSiqQIvz7KDwJ23Zzf5pTHrXT-2B-2BlB8UQMpwYgz8umvwYZVQMNkm0JPp54dqBFsMSF0NAOwsxWn1K5wKUoQ-2F6WjcFlQ-2BukpgQRVuPsk-2B7wZf07LHJZGWadmWvY33svRKNlQfNQpFmi-2FOZnE8aYPV98B5gthcHOmLlq7prLaGCsK5MHvwbYAaHyGAPTgU9nqWgZ2izuc1HAA-3D
http://mail.rhadb.com/wf/click?upn=eYvE0ZzLxtARYxrkINLI7mDDaxw12KKdAHYFnlS1uWIFng3eeJLsj-2FO12NrHNyPiVSCdmXadm38ikf7uuUaHng-3D-3D_wxwPDCRzzp792LWDxYdymsoy2ISThWAYB8Ni4AMaRZCLyjCZ9D4PtiaBlmc21FxMPhMDJU-2Bl3J17qS9XxkwzyRcEwkA1qJjyDn3kxqOewG8xgHi4ZmQiVVtWQOQ6ShqFQUIRLCPeeYY1zKdfPH3htseAt5W85GDqrUcCOd903VAjwbNX46-2B6BH9fTBhykMl-2BKlrOw-2FDrBTl6H5drh5L-2Fkddi6m5fG-2BE7E7ABg-2F-2FDp2lZ8-2FnYihB9qee3vHlY8OYmU-2FJLJIHsOURhnIKitpfKfzis0MU4-2BwW74Vt1zX3MnjyekJAQxDvrlIq8OHDIj1pcT2RG8fPUYDp2w5HJN5dQL1ZtnvA21HdGIx3pm0-2FNvsTX6a78O03qz3ZjRNrVFLTV21Hk-2FZ9GKrKZef7FKuaKym5vbRuJBcHix4ydiSd2zVDuH7VZB5W6eYbQ1M7Q1fAe-2B-2BvFh6wOc6ik83e4f0jDM0T-2FWzwgp7BvZt4Nj91ONSo-3D
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September Marketing Tip: 
"Google My Business" free 
marketing tool 
If you are looking for more ways to get your 

business name on the Internet, have a look 

at Google's free marketing tool for 

business: "Google My Business"  This free 

platform allows business owners to 

completely control how the business 

appears on Google Search and Google 

Maps.  The platform is easy to use and 

works just like an online directory with 

many interactive features to engage with 

your customers.  

 

We are constantly looking for free or low 

cost ways to support CLCA producers, and 

we recommend this tool. This free website, 

upon sign-up, allows you to add keywords 

such as 'Low Cost Auto Insurance" "low-

income insurance" "state insurance 

programs" and other creative keywords for 

customers to find your business when they 

surf the web. 

  

Millions of people do Google searches 

daily; and this tool allows you to get ahead 

of how customers will find you and 

experience your business firsthand.  If you 

use this tool, we recommend asking your 

customers to write a review about your 

business.  Reviews are trusted sources for 

consumers shopping for products and 

services.  Some consumers shy away from 

businesses without any reviews.  Having a 
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October Marketing Tip: 
Celebrate the season 

The holiday season has arrived.  Like retail 

stores everywhere, CLCA is stocked up 

and ready to support appearances 

and outreach opportunties.   We invite you 

to join us as we celebrate the 2019 holiday 

season at local community events.  We can 

also assist you in creating your own 

seasonal holiday events. 

 

We suggest exploring what your local 

community organizations, churches, 

schools, parks and even chambers of 

commerce are already planning.  Many of 

these activities are annual events attracting 

hundreds of followers and 

participants.  Look around your local stores 

and library for fliers about community 

resource festivals.  There are also trunk-or-

treats, or trick-or-treat after-school safe 

spots for children.   One widely celebrated 

event is a Mexican celebration known as 

Dia de los muertos or Day of the 

Dead.  This event became mainstream and 

popularized by the Disney movie, 

Coco.  Look for these fun and engaging 

community events to participate in to get 

your name and business some additional 

exposure.  If you need support coordinating 

access to these community events and 

gathering up some resources/giveaways, 

reach out to a Specialist at 

CLCAOutreachteam@rhainc.com.  We're 

happy to help. 
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SB570 Signed into Law 

We are thrilled to report SB570 was approved by Governor Newsom on September 6, 2019 and signed 
into law.  SB570 extends California's Low Cost Auto Insurance Program to 2025 with program 
enhancements allowing more eligible California households to qualify. SB570 highlights: 

• Extends the repeal date to January 1, 2025.  
• Eliminates the gender distinction in the rate 

surcharge applied to drivers under 24 years 
of age. 

• Allows students who are claimed as 
dependents for income tax purposes to 
purchase a CLCA policy if the student lives 
at home. 

• Extends the annual eligibility re-
certification to three years. 

• Eliminates the prohibition on purchasing 
voluntary market coverage. 

• Allows financially independent 18 year olds, and 16 and 17 year old emancipated minors to 
purchase CLCA insurance. 

November Marketing Tip 

The season of giving is upon us.  Since referrals generate the easiest new business for your agency, use 
insurance postcards to get your existing clientele bringing in their friends and family.  Spreading the 
good word about CLCA is a gift that keeps new customers coming in your door.  Order a pack of 
Producer Postcards and start sending cards this holiday season! 

Introducing CLCA’s New Online Chat Feature.   

Consumers now have quick access 
to support.  Customer 
representatives are there to answer 
consumer questions, but more 
importantly to connect interested 
consumers to you to enroll.  Make 
sure your profile is up to date in the 
producer directory to ensure 
consumers can find you.  Also 
include languages supported in your 
office to show your support for non-
English speakers.  To update your 
profile information email 
caarp@aipso.com.  
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Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising collateral 
are available here. Here’s where you can also find past Tip of the Month publications. For plan and 
policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or call (800)622-0954. 
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Out in the Community 

On September 7th, the CLCA Outreach 

team joined the California Highway Patrol 

and other members of the Safe Kids 

Central California Coalition to help inspect 

and giveaway car seats to families in need. 

CLCA collateral is prominently displayed at 

the registration table-- featured here-- 

where families can complete the form and 

receive educational materials about the 

CLCA program.  

Producers are welcome to attend and join 

us with their individual business cards to 

distribute.  Let us know if you are 

interested in attending Car seat and traffic 

safety events in your area by contacting 

your local Specialist or emailing us at 

CLCAOutreachteam@rhainc.com. 

  

  

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 

   

 

Disclaimer: The State of California, the California Department of Insurance and Richard Heath and Associates do not endorse any of 

the companies or views shared in this article. We do not offer advice for insurance producers in conducting business.  We only offer 

best practice information to producers to help market and promote the CLCA program. 

Copyright 2019 California's Low Cost Auto Insurance Program 

Marketing and Outreach team 

Email us for questions and support CLCAOutreachteam@rhainc.com 
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review on your business profile means 

someone took the time to share their great 

(or bad) experience with you.  If permitted, 

have a sign in your front lobby that says 

"Find us on Google" or "We love Google 

Reviews"  Don't forget to upload the CLCA 

logo on your Google Site.  

Click here for FAQs about this free service 

  

 

   

 

Out in the Community 

On August 16th, the CLCA Outreach team 

attended Congresswoman Linda Sanchez' 

17th Annual Senior fair in Cerritos, 

CA.  Over 1500 seniors were bused in from 

all over the Congresswoman's region, 150 

government entities, medical centers, 

mental health clinics and community 

organizations were there to provide 

products and services to seniors in the 

region.   

If you are interested in attending 

community events with the Outreach team, 

please reach out to us at 

CLCAOutreachteam@rhainc.com. 

  

  

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising collateral are 

available here. Here’s where you can also find past Tip of the Month publications. For plan and policy 

support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or call (800)622-0954. 
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to find these outlets and offer one of our 

pre-written newsletters.  All you need to do 

is add your contact information on the 

bottom of the newsletter and send it off.  To 

download a pre-written article, visit the 

Producer Resources page and make a 

selection. Articles are available in English 

and Spanish.  And if these don't work for 

you, create your own article, add your 

personality and/or reach out to us for ideas. 

 

 

 

   

Got any stories? 

 

Do you have a great story to share with the 

CLCA community of outreach and 

education partners, agents and 

Specialists?  If so, send it to us at 

CLCAOutreachTeam@rhainc.com.  We 

are always happy to hear from you and 

may feature your story in our next Tip of 

the Month publication.  The Tip of the 

Month goes out to all active CLCA 

Producers and is archived for the general 

public in the Producer Resources Page. 

  

Featured here is a consumer who 

was actively seeking coverage and was 

excited to see our small set-up at a 

resource fair in Riverdale, CA on July 23, 

2019.   Specialist, May Ly explained the 

program and benefits to her and she was 
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happy to be referred to a local agent to 

complete her application.  

  

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 
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July 2019 Tip of the Month 

   

 

July Marketing Tip 

  

As temperatures begin to rise this summer, 

we encourage you to think of safe ways to 

enjoy the summer. 

 

Heat-safety infographic: Remind your staff 

and customers about heat illness 

prevention and how to stay-cool during 

extremely hot weather.  You can send out 

the attached infographic produced by the 

Department of Emergency Services as a 

public service announcement to your 

customers. 

  

There are also several local cooling 

stations in the community such as senior 

centers and public libraries.  Some local 

parks and recreation centers may also 

have cooling rooms available to the 

general public seeking relief. Simply 

"Google" or "Yelp" for these locations.  Use 

this opportunity to visit these cooling 

centers and offer your CLCA business card 

and educational materials to remind them 

of who their CLCA agent is in the area. 

  

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 
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poses a marketing opportunity to these 

families.  Consider a CLCA postcard, an 

email or a phone call to families with 

graduating children.   

Also note if passed, SB570 (Rubio) 

expands the opportunity to hold individual 

policies.  Look for a brief on SB570 (Rubio) 

once it passes. 

In California, more than 4 million drivers are 

uninsured.  This is the target market and 

outreach and education efforts help reach 

these 4 million Californians to offer an 

affordable auto insurance option through 

CLCA.   Producers are invited to join us a 

local outreach event by emailing: 

CLCAOutreachteam@rhainc.com.   The 

Outreach team wishes all fathers a very 

happy Father's Day.  Enjoy your summer!  

  

 

  

 

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 
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Eligible Proof of Income  
The State of California Benefits Identification Card (BIC) is solid proof of income eligibility for 

enrollment in CLCA.  However, sometimes it isn't clear when a medical identification card is 

presented by a customer as proof.  While some of these customers may be eligible for affordable 

health insurance options in the Covered California marketplace, not all affordable health plan 

options have the same income eligibility criteria as CLCA. Only clearly identified Medi-Cal and/or 

Medicare cards are acceptable as proof of income to be eligible for CLCA.  When Medi-Cal or 

MediCare cards are not clearly labeled or identified on a Medical ID card, it may not be 

acceptable proof of income when submitting policy requests.  When in doubt, please consult 

AIPSO/'CAARP' by email to caarp@aipso.com or call (800)622-0954.  Visit the Producer 

Resources Page for a Job Aid on Proof of Income documentation. 
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May Marketing Tip 

  

May is a wonderful opportunity to rally up 

the support of moms and their influence on 

financial matters for the household 

including the purchase of auto insurance. 

  

Several other religious and cultural 

observances occur in May such as 

Ramadan and Cinco de Mayo.  These 

celebrations and observances are an 

excellent way to reach and engage CLCA 

target populations, discuss need, and offer 

the right product.  We welcome your 

participation at any of our outreach and 

education public activities. Currently we 

have events in Los Angeles, Orange, San 

Bernardino and Fresno counties.  We are 

also gearing up for more events this 

summer in Imperial, San Diego and 

Northern California. Contact us at 

CLCAOutreachTeam@rhainc.com  

  

 

   

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 
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Find an Agent Feature 

Finding an agent has never been easier on 

the new website deign.  Consumers will 

see the option to Find an Agent 

immediately when visiting the website.  The 

process remains the same with just a 

zipcode to generate a list of area agents. 

  

Referrals to Area Agents 

The CLCA outreach team also utilizes the 

"Find an Agent" tool to review which agents 

are in an outreach area and verify their 

language assistance capacity.  Referrals 

are then made to area agents who are 

Lead Accepting Producers first and have 

accepted the responsibility of following up 

with consumer leads to their agency. 
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California Colors 

Did you know that California's Low Cost Auto 

Insurance program colors were inspired by 

California’s state flower, the Golden Poppy, 

sometimes known as the Flame flower?  

During this year's super bloom, this beautiful 

state flower will help blanket CLCA colors 

on hillsides, mountains and deserts creating 

some of the most vivid and bright orange 

images across the state. The next time you 

see a California golden poppy, take pride in 

knowing that you are helping to spread the 

word about CLCA and the benefits of 

blanketing families with insurance protection. 
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Featured Producers: Bakersfield agents Mike Alexander and 
Pardeep Khullar 

On March 23, 2019, the CLCA outreach team went live on Facebook from Bakersfield.  The 

team was accompanied by two outstanding agents, Mike Alexander and Pardeep Khullar.  Mike 

Alexander is a State Farm agent who has been selling CLCA insurance since its inception in the 

early 2000s. Pardeep Khullar of Khullar Insurance is a newer CLCA agent and excited to serve 

the community.  The producers met for the first time at the event and discovered they were 

neighbors.  Both helped to speak to consumers and collected leads at the Tune in Tune Up 

Bakersfield event.  The event drew over 500 drivers who received a complimentary emissions 

test and a $500 smog repair voucher from Valley CAN.  

 

 

 

April Marketing Tip 

Last month we recommended using a 

social networking tool like Facebook Live to 

engage with customers.  The CLCA 

outreach team tested the tool at the March 

23rd Tune in & Tune Up--Bakersfield! 

event at the Kern County Fairgrounds.  The 

live event had a low turn-out, however, the 

post-event views was an enormous 

success with 289 views of the FB Live 

video to date, making it the highest 

viewed of all CLCA videos. The tip this 

month is to maximize the use of free 

marketing tools such as FB live.  You may 

not get the audience you need at 9am on a 

Saturday morning, but the video stays on 

your Facebook page post-event and 

reaches your audience on their own 

time.  The live event creates an organic 

visual image that feels authentic to your 

brand. 
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In a study conducted by Venngage, the 

vast majority of marketers consider visual 

images an essential part of their marketing 

strategies.  Click on the 14 statistics image 

to learn more about these marketing tips. 

  

  

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 
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places.  The "DMV Now" program is a self-

service terminal in English and Spanish. 

It accommodates most DMV online 

business transactions such as vehicle 

registration renewals and proof of 

insurance uploads.  Drivers can get their 

vehicle registration stickers immediately. 

The DMV reported over 6.1 million people 

utilizing this service.  Here's a map of all 

the DMV Now Kiosks around California. 

 

Online Vehicle Registration Renewal 

Did you also know that when  renewing 

vehicle registration online, the DMV 

includes a logo and link of CLCA in their 

'Thank You' page?  CLCA is one of only 

four state programs given this opportunity 

by the DMV.  Make sure you are an active 

Lead Accepting Producer to take full 

advantage of all this free marketing to the 

CLCA website and ultimately to you 

through qualified leads. 

  
 

 

 

 

 

Featured Producer Partner: 
Seal Services Inc. 
 

Meet Alfredo Lopez a Lead Accepting 

Producer and owner of Seal Services 

Inc, in Fresno, CA.  He is featured here 

speaking at the 16th Annual Farmworkers 
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Appreciation Day on January 25, 2019 in 

Mendota, CA. Seal Services offers multiple 

services including CLCA insurance. They 

have four offices in the Central Valley, 

three in Fresno and one in Sanger. On the 

Seal Services team is also Patricia (Patty) 

Caballero, Aurora Gonzalez and Narcy 

Gonzales, who provide CLCA with Spanish 

language assistance at multiple outreach 

events.  The Seal Services team has been 

a valuable part of CLCA marketing efforts 

with the Latino community in the Central 

Valley.  They are quick to respond and 

make themselves available for community 

events.  According to CLCA Specialist May 

Ly, "Alfredo and his team of agents are 

genuine and caring and believe 

representing CLCA at community outreach 

events helps to build trust and long term 

relationships with communities."  We are 

proud to feature this hard working 

team.  Thank you for all you do for the 

CLCA community, Seal Services Inc.  
  

 

 

 

March Marketing Tip 

Facebook Live is a new and exciting tool 

available as a social media marketing 

strategy to engage with customers, giving 

them a window into your world.  Most 

marketers use this tool to introduce a new 

product or just keep their viewers and 

followers entertained and informed.  CLCA 

will do just that on March 23rd at the Tune 

in & Tune Up--Bakersfield! event at the 

Kern County Fairgrounds.  Join us at 9am 
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and again at 10am as we go "Facebook 

Live" from the event site with interviews 

with partners and consumers.  We expect 

over 500 drivers to attend the event and 

receive a free emissions testing plus a 

$500 smog repair voucher if needed.  If 

you are in the area and would like to 

participate, send us an email to hold your 

spot: CLCAOutreachteam@rhainc.com 

  

Mark your calendar to join us on March 

23rd at 9am and 10am as we go LIVE on 

FACEBOOK.  Download the Facebook app 

on your phone to join. 

  

 

 

 

Producer Resources 

Valuable resources for producers including job aids, CLCA brand logos, and advertising 

collateral are available here. Here’s where you can also find past Tip of the Month publications. 

For plan and policy support, please contact AIPSO/"CAARP" by email to caarp@aipso.com or 

call (800)622-0954. 

   

 

Copyright 2018 California's Low Cost Auto Insurance Program 
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