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s Agenda

e 2009 3 Series Highlights 25 Mins
* BMW Advanced Diesels 25 Mins
* Break 9 Mins
* New iDrive background and exercises 60 Mins
* Wrap up 5 Mins

Full presentation available on PKoD:
- 2009 3 Series What’s New Page
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wes” MY 2009 3 Series

What’s changed?
- 2 Minutes
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Enhanced options and packages The new BMW J} Series Sedans a_:]
The optional PDC system expands its convenience as a lowe
speed driver aid by adding front sensors to the 2009 3 Series Few vehicles have ever enjoyed th
Zedan and Wagon. Xenon headlamps include LED indicators running success of BMW's 3 Serie
and newdavlime running rings. Mew replacement colars will reazon for thal is simple; Few vehi
alzo be available in the form of Blue Water, Tasman Green and ever enjoyed the attention that Bh
Space Grey (which iz already available on the 3 Series Coupe). on these cars to make them the fil
luzxury compacts ever built, Wheths
brilliant combination of performans
efficiency, the innovative driving fe
luzury appointments or the overall
capahilities of the 3 Zeries, these
been the gold standard in the com
luzury class for close to two decad
BM W izn't about to lose that focus

F What's new
(Exterior)

@ For 2009, the 328ifx =edan and

335if Sedan keep the zame awal

engines, but all receive a round o1

deszigned to maintain BMW's posit
standard-zetter in the class. The

Roll over the vehicle to learn mo
few new features. T
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Design Highlights

e Exterior Front
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e Exterior Front
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ameer” MY 2009 3 Series
Design Highlights

e Exterior Front

MY 2008

MY 2009
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Design Highlights

e Exterior Rear
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Design Highlights

e Exterior Rear

MY 2008

MY 2009



MY 2009 3 Series

* New Wheel Program

hosted at BimmerPost.com

BMW Group
University
July 2008
Code: 2B4
Style: 195
18" Double-spoke
wheels (style 195)
withperformance tires
Front:
18x8.0, 225/40 R18
Rear:
18x8.5, 255/35 R18
328i Sedan
328xi Sedan
335i Sedan
335xi Sedan
335d Sedan ZSP

Code: 2KU
Style: 285

Code: 2BZ
Style: 161

17" Light Alloy Double- 17" V-spoke wheels
spoke wheels (style

(style 285) with all
161) season run-flat tires
Front/Rear:
17x8.0, 225/45 R17

Front/Rear:
17x8.0, 225/45 R17

Optional

Optional

ZSP

Current 328i ZSP

Code: 251 Code: 252 Code: 25X
Style: 286 Style: 287 Style: 282
17" Light allow 18" Light alloywheels | 16" Light Alloy Multi-
wheels (style 286) | Star-spoke (Style287)| spoke wheels (style
with mixed with performance 282) with all season
performance tires tires tires
Front: Front: Front/Rear:
17x8.0,225/45 R17 = 18x8.0,225/40 R18 | 16x7.0,205/55 R16
Rear: Rear:
17x8.5,255/40 R17 | 18x8.5,255/35 R18
ZSP Standard
ZSP (upgrade) Standard
ZSP
ZSP (upgrade)

Code: 2S5z
Style: 284

17" Multi-spoke
wheels (style 284)
with all-season run-
flattires
Front/Rear:
17x8.0, 225/45 R17

ZSP
Standard
Standard

Standard
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Interior Changes




mesn” MY 2009 3 Series

e All 3 Series - improved refinement

e Plus standard Active Headrests

* Sedan & Wagon Only

4
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e All 3 Series and 1 Series receive a new iDrive

22| Hauptmenli

CD/Multimedia
Radio

Telefon
Navigation
Kontakte
BEMW Dienste
Fahrzeuginfo
Einstellungen

MUMNCHEN
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* Space Gray
e Blue Water
e Tasman Green

* New Fine Line Aluminum replaces current trim

* | ight Burl Walnut Wood trim replaces Light Poplar
Wood

* Oyster Dakota Leather and Saddle Brown Dakota
Leather now available

e Chestnut Brown Dakota Leather replaces Terracotta
Leather
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MY 2009 3 Series

Sedan and Wagon only:

* Front andrear PDC (SA508) replaces current Rear
PDC only option

All 3 Series
* |ogic 7 now a stand alone option on 335i/xi models
* Active steering N/A for 328i and 335d

Package Changes (all 3 Series)

e Sport: includes High Gloss Shadowline and new
available wheel styling.

* Cold Weather: Includes heated steering wheel
(Button on right side of steering column)
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A Great Opportunity!!!
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July 2008

Discussion:

* Do you think the 2009 model will help keep
the 3 Series ahead of the pack?

* How can you generate excitement among
your customers with this new model?

* What techniques will you use to reach out to
existing 3 Series owners and maybe CPO
owners?
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BMW Advanced Diesel

e Which models will have Diesel?
e 335d

e X5 xDrive35d

* Coming early 2009
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MY 2009 3 Series and X5

* Who remembers BMW’s engine and fuel
optimization philosophy from the BMW
Experience?

* Today’s diesels are 20-30% more efficient than
gas engines.

e |f 33% of all US vehicles were diesel we would
save 1.4 Million barrels of oil per day

* Equivalent to the current US-oil imports from
Saudi Arabia

* Diesel engines have vastly improved and are
starting to make sense for the US

* Diesel fuel is becoming more available
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MY 2009 3 Series and X5

BMW

EfficientDynamics

BMW ActiveHybrid > BMW CleanEnergy

Engine
. D Energy
Optimization incl
Diesels Management

Lightweight
Design

Aerodynamics

The best of all worlds...
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More
performance

Less < >Less
weight consumption
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1983 1985 1990
+ - +
1983 1987
- First inline 6 - First Digital
BMW diesel Diesel-Electronic
(DDE)
- 524td, fastest
diesel car
of its time 1990
- First BMW
diesel with
Oxidation-CAT
BMW 524td

MY 2009 3 Series and X5

1995 2000 2004
+ - —
1998 2004
- Introduction of DI - Variable Twin Turbo
technology by BMW  inline 6
- BMW 320d wins - First catalysed
the 24 Hours of Particulate filter
Nurburgring
1999
- First V8 diesel

with direct injection
within the premium
car segment

2001
- DI with 2nd generation
Common Rail, 1600 bar
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More Power, Less Emissions

1983 1985 1990 1995 2000 2005
R +160%

\\ Consumption:

"2 -20%

Emissions:
2 -99 %
Particulates
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1 Series 3 Se_ries : 5 Series

B Diesel
2006

Ll
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* Who can tell me about the engine? (=Y,
e 3.0L Variable twin turbo ~ @
* Inline 6-cylinder diesel

— 265 Horsepower

- 391 Ib.-ft. at 1,500 rpm

- 425 Ib.-ft. peak at 1,750 rpm

—_
=

-

-

I NTERMNATI ONAL

- Lightweight and innovative II 'na
(Aluminum) = I

— Most powerful 3.0L diesel @“ e
In the world

— Automatic transmission only,
no xDrive version on 335d
(but there is the X5 xDrive35d!)
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BMW Advanced Diesel

Difference to European Models = Emissions
Diesel Exhaust Fluid (DEF)

Pressure
Sensor

OXI-Catalyst DPF Mixer SCR-Catalyst

...New!
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Emissions

Diesel Exhaust Fluid (DEF) Servicing

e Clear solvent

* During service tanks are flushed and refilled

e Service intervals at 11,000 miles (X5)
and 13,000 miles (335d) TBD

* Covered by BMW Ultimate Service
(4 years or 50,000 miles)

* DEF will also be available at retail stores
* BMW Roadside Assistance will also help!
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BMW Advanced Diesel

NO START
IN 992 mis

b
=0
4=y :
o Exhaust Fluid Reserve!

Please note the remaining driving
range. Refill diesel exhaust fluid as
soon as possible.

Refer to Owner's Manual.

A\ Exhaust Fluid Reserve! Range: 992 mis
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BMW Advanced Diesel

DEF Driver Notification (200 miles)

7"\- §,

y
e N
/Inou km 20\
- _/._;! : .\\“-\\

Exhaust Fluid

Exhaust Fluid at minimum level!

If driving range reaches 0 miles (km), engine
start will not be possible.

Refill diesel exhaust fluid

as soon as possible.

Refer to Owner's Manual.

A Exhaust Fluid Minimum! Range: 188 mls




mes” MY 2009 3 Series and X5
BMW Advanced Diesel

DEF Driver Notification (0 miles)

Refill Exhaust Fluid!

Engine start will not be possible!
Refill diesel exhaust fluid!
Refer to Owner's Manual.

A\ Refill Exhaust Fluid! Range: --- mls
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July 2008

Proper Diesel Fuel
* Not all Diesel is created equally

* Must use proper Ultra Low Sulphur Diesel
- (Gas stations required from 2010

e Bio-Diesel not recommended

* Fuel filler neck gate to prevent miss-filling
with gas
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Fuel Station Pump Labels

ULTRA-LOW SULFUR LOW SULFUR

HIGHWAY DIESEL FUEL | HIGHWAY DIESEL FUEL
(15 ppm Sulfur Maximem) | (500 ppm Sulfur Maximum)

Required for use in all madel year WARNING
| 2007 and later highway dlassal Federal law prohibits use in made
vahiclas and angines. | year 2007 and later highway
vehicles and engines
Reccmmanded for use in all diesel | le use may damage these vehices
vehicies and engines. | and engines
"" HHHH "_'.-" 1 Il"' — ol

NON-HIGHWAY

DIESEL FUEL
(May Exceed 500 ppm Sulfur)

WARNING
Federal law prohibits use in
highway vehicles or engines.

Its use may damage these vehicles
and engines.

A -7/
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MY 2009 3 Series and X5

Fuel Economy & Competition (Preliminary) v

hp 0-60 City Hwy
335d 265 6.0 23 33
335i 300 54 17 26
MB E320CDI 210 6.6 23 32
X5 xDrive35d 265 7.0 19 26
X5 xDrive30i 260 7.8 15 21
MB ML320CDI 215 8.0 18 24
Lexus RX400h 268 7.3 26 24

BMW Advanced Diesels consume 20% - 30% less than

comparable Gas engines
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MY 2009 3 Series and X5

X5 xDrive35d Value Story vs Gas Engine

X5 3.0si

X5 xDrive35d

Transmission

6-speed STEPTRONIC

6-speed STEPTRONIC

Fuel Premium Unleaded Diesel
U.S. Average Cost per Gallon (July 11, 2008) $4.52 $4.81
Fuel tank (gallons) 22 22
Cost to Fill ($) $99.44 $105.82

MPG 15 city / 21 highway 19 city / 26 highway
Blended MPG 18 mpg 22.5 mpg
Range 18 mpg x 22 gallons = 396 miles 22.5 mpg x 22 gallons = 495 miles

Average Cost-Per-Mile

$99.44 + 396 miles = $0.251

$105.82 + 495 miles = $0.214

farther between fill-ups.
Bottom line: If you drive...

¢10,000 miles / year, you'll save an estimated $370/year
¢12,000 miles / year, you'll save an estimated $444/year
¢15,000 miles / year, you'll save an estimated $555/year

So, you'll spend $6.38 (+6.4%) more per fill-up, but see a 25% improvement in fuel economy.
The result is a per-mile cost savings of 3.7-cents, coupled with the added convenience of traveling an additional 99 miles
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Also....

* BMW Ultimate Service
- Free Maintenance for 4 yrs/50,000miles

* Peace of mind that your doing less damage to
the environment

* |ess frequent fuel fill ups required
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Customer Profile

Jim S.

Age: 45

Status: Married with 2 young kids
Lives in: This area

Occupation: Operations manager for
telecommunications company

Currently Driving: 2006 X5 3.0i

Lifestyle: Commutes 32 miles each way to work.
Needs the vehicle space for his family activities.

Becoming more environmentally aware and concerned
about rising fuel prices.
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What Questions would you ask?

* What other vehicles are you considering?

* What do you know about Diesels and Hybrids?
* How much highway & city driving do you do?

* How often do you fill up?

* |s performance important to you?

* Do you know about the fuel savings associated with
diesels?

* Do you know what the benefits of modern diesel
engines are to the environment?
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BMW Advanced Diesel

Further Information/ tools:
Product Knowledge on Demand (PKoD)

Home 1 | Help | Library

BMW Product Knowledge on Demand

velcome to BMW Product Knowledge on Demand. This is your resource for the latest information on BM W vehicles and key technologies.

Select a Series

What Makes a B ?

o =
. il
1 Series 7 Series
r‘ . |
- m__ﬁ Y
4
X3 SAV X6 74 Roadster M Models

Sports Activity Coupe

% 2008 Car Fast Facts Book
~ Click hara o download the POF

!& Car Fast Facts now available in the PKoD library Check out the all-new 1 Series ¢
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BMW Advanced Diesel

Further Information/ tools:

Product Knowledge on Demand (PKoD)
Home | Site map | Search Glossan | Library @

What Makes a BMW a BMW?

Untimate
Driving Machine =

Select a Series C 2 iviti IMid-tern

EfficientDynamics comprizes BMW's comprehensive plan for providing |‘
More Performance increasingly efficient and progressively cleaner vehicles that continue to deliver
BMWW's signature dynamic driving character.

The Uitimate Driving Machine iz here to stay. Howewer, howthat distinctive and
exciting BM W driving experience will be powered will change dramatically over
the coming decades.

BMW has for generations convincingly staked its claim to the section of
automaoative turf located at the intersection of individual mohility and driving
excitement. In a future promizing a decreasing role for fossil fuels, maintaining
that leadership will demand a radical departure from traditional technologies.

—

Far BMw the challenge boils down to arriving at the hest means for delivering
Less Weight Less Consumption exciting individual mobility powered by a sustainable fuel source. BMwW already
has identified its ultimate energy source: hydrogen. EfficientDynamics charts
BMw's path for bringing that best answer to the marketplace and ultimately

inta the hands of the driving enthusiast. The process necessary to achieve the [+

Current Activities Mid-term Solutions Long-term Strategy
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BMW Advanced Diesel

Further Information/ tools:
Product Knowledge on Demand (PKoD)

Homa | Site map | Search | Glossary | Library

What Makes a BMW a BMW? : e

Driving Maching *

Current Activities

BMw 1 Seriez Convertible Product Knowledge on Demand = EfficientDynamics

EfficientDynamics - Current Activities

b Introduction Optimization of current technologies

» Enging With the ongoing goal of reducing fuel consumption and
4 il lowering emissions, the BMW EfficientDynamics short-te
¥ Intelligent Energy BMW strategy focuses on refining existing technologies. This
I Emclentnynamlcs includes gasoline engine optimization, advanced 50-stat
. Y ) diesel engines, lightweight materialz and improved
g ey aerodynamics.

BMW ActiveHybrid = BMW CleanEnergy

Back to Efficientlynamics home page
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BMW Advanced Diesel

Further Information/ tools:
Product Knowledge on Demand (PKoD)

Select a Serles Caurrent Activities | Mid-ter i ong-term Strateqy

BMwW 1 Series Convertible Product Knowledge on Demand = EfficientDynamics

EfficientDynamics - Current Activities

Overyiesw

BEMW Advanced Diesel

Basic diesel design

In 1892, 16 years after Nichalas Otto patented the

gasoline engine commaonly found in most US market cars

today, Rudalf Diesel patented the diesel engine which

achieved Mr. Diesel's goal of far exceeding the efficiency

of the "Otto Cycle" engine, Mr. Diesel's engine design

averaged over 20% hetter fuel econamy than a

comparable version of Mr. Otto's engine.

» BMW Advanced
Diesel

Both gasoline and diesel engines share a comman four-
stroke operation with controlled combustion providing the
power in the combustion strake. The major difference
between gasoline and diesel engine operation resides in
the fuel used and howthe fuel iz ignited to spark the
power stroke.

With the gasoline engine, a fuelfair mixture iz drawn into
the combustion chamber and compressed (roughly 101
campression ratio). Then, a spark plug ignites the mixture
farcing the piston down (spark ignition).

Click here to watch a video about BMW
Advanced Diesel Variable Twin Turbo
Chargers.

@ oomesse

BEMW Advanced Diezel FAQs

The diesel engine compresses air alone. And it sgueezes
the air to & much higher pressure (roughly 200
compression ratio) than a gazoline engine. Air when
compressed zo forcefully becomes extremely hat. Wwhen
diesel fuel is injected into this super hot environment of
compreszsed air, the fuel ignites and the force of
combustion drives the piston down (compression ignition).
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Any Questions?
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e All 3 Series and 1 Series receive a new iDrive

22| Hauptmenli

CD/Multimedia
Radio

Telefon
Navigation
Kontakte
BEMW Dienste
Fahrzeuginfo
Einstellungen

MUMNCHEN
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mess” MY 2009 3 Series
New 2" Generation iDrive

e All 3 Series and 1 Series receive a new iDrive
- Far more intuitive with great new features
- 80 GB Hard Drive (12GB for Music Collection)

——— - S e
=
'-J - =
ak
e
|

. & A f .. "'.
: - e \\
N\ G

* All-new 7 Series will get an enhanced version
* All other models receive the new iDrive in 2009
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* BMW was the first to introduce this kind of system
- We are ahead of the curve in experience...



sy’ 2Nd Generation iDrive
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1994 2001 2003 2004 2007 2008

BMW 7 Series, BMW 7 Series, BMW 5 Series, | BMW 6 Series, BMW 5 Series,

On-Board Computer First iDrive with Introduction Introduction BMW X5

(CARIN) separation of display Head Up Head Up Introduction

1. Navigation and control unit Display Display Programmable
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* BMW was the first to introduce this kind of system
- We are ahead of the curve in experience...

e \We did our homework...
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* BMW was the first to introduce this kind of system
- We are ahead of the curve in experience...

e \We did our homework...

e Extensive market research...
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Focus groups Customer reviews Trend research Futures studies

Customer A \ Customer B - Expert
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are not enough. while driving. . /B bemp3!
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More than 10t of material

4 locations 0

More than 500 customers 0 o 0
2 concept cars

1 concept model/seat box

2 mobile driving simulators
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* BMW was the first to introduce this kind of system
- We are ahead of the curve in experience...

e \We did our homework...
e Extensive market research...

¢ iDrive is safer than touch screen because...
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iDrive Evaluation Methods

Static Simulator
Usability Lab with
Mobile Simulator
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Occlusion method:
A methodical instrument
which measures visual
distraction and the possible
interruption of control
processes.

Determination of control
times during initial contact —
and during the learning curve. 3 AR
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Assessment methods:

- Eye-tracking

- Determination of lane

- Rating / interview

roband 'fahrtl _vpl2
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UeeCase 51 Use(ase 5-2
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Have the system show you all stations available, Please select Mr Richter from your address directory
select the station Bayern 3 and save that station in and let the system guide you to his address.
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* BMW was the first to introduce this kind of system
- We are ahead of the curve in experience...

e \We did our homework...
e Extensive market research...
* iDrive is safer than touch screen because...

* \We did extensive internal testing & with customers...
- We are convinced that this 2"d Generation sets
a new benchmark for intuitive usability.
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- Consistent interaction in all menus - (S Zieleingabe 1355 B5
- Last function menu entries EUROPA
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Time for your own Assessment!!




mesy” MY 2009 3 Series and 1 Series

 Computer Based
* Will be available in your Centers mid/end August
e Based on the 7 Series
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e Four teams

* Team 1: use cases on the car

e Teams 2, 3 & 4 on Laptops

* Rotate every 12 minutes

e Teammates read out the instructions on the cards

* Laptop simulators based on the 7 Series system and
has some minor differences to the My 2009 3 Series
and 1 Series:

- Less Programmable Memory Keys

- No On-line Owners Manual
- No Head up Display
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Your impressions?
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* iDrive Training
e Based on the 7 Series

* Simulator available at your centers as of
mid/end-August 2008.

» 7 Series system has some minor differences to the
MY 2009 3 Series and 1 Series

* Navigation/iDrive Training (VOD: OL506)
* New Navigation map supplier (Teleatlas)
* On-line training available as of early September

e 2009 3 Series and EfficientDynamics tests
* In ICP, “open book” using PKoD - in September
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Uniersiy Thank You and Safe Travels!

- Sign your name on the sign in sheet

- FIlll out a course evaluation form




