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INTRODUCTION

GENERAL

This document provides all the information needed to install, evaluate and deploy this KWizCom

product:

= |ntroduction

= |nstallation Guide

= Administrator Guide
= FAQ
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PRODUCT OVERVIEW

KWizCom Mobile is part of the KWizCom Forms Enterprise Edition

Smart, focused interface for productive mobile users!

In just a few minutes you can produce
a custom-tailored, focused mobile
solution that answers your mobile
users’ specific needs!

With KWizCom Mobile You have FULL control over your SharePoint Mobile application:

e You define the exact layout — pages and what’s displayed on every page
e You define which menus and actions will be visible, according to dynamic conditions

e You define the exact logic

From now on you can provide then without any code development,
the exact mobile business solution that they need!
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THE BUSINESS NEED

There are available solutions that enable you to connect to SharePoint sites using a mobile device
(smartphone, Tablet). The problem with these solutions (including Microsoft’s list mobile views), is that
they just render the basic SharePoint lists in a “thin” layout which matches the smart phone’s interface.

The result is too hard to use!

9 Sales L‘:' =l éj

|
A |.iehttp:ﬂport G{

MO 5% Apple Yahoo! Goo This is how the SharePoint’s
mobile view looks like... ag
AlA

Sales

Lists “Where is my sales dashboard??
“+Custom projects mile... All | see is a long list of lists and
“ewslefter libraries..”

+Orders

+Partners

+Sales Leads
+Task

Do t Libraries
+Agreements l
+Cormrespondence
+HelperPages
+pages |
+Pricing Policies
+Reporting Templates
+5ales Email Template
+Sales Emails
+Scorecard

+Support Emails
+WikiPlus Documents
+WikiPhis Flash Files
+WikiPhus Media Files
+work orders

Picture Libraries

Home
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Smartphone/Tablet interface is much more limited than a PC or laptop; therefore you must

provide mobile users with a smart interface that shows EXACTLY what the user needs.

A much more Focused, Task-Oriented interface is required.

0 Support Tickets °

All Issues

You define which fields
are visible

Dark screen

On 3/3/2014 2:13 PM, Status:Closed N
! e (depending on the user’s

Black screen COﬂtEXt)

On 10/24/2012 7-03 AM, Status:Closed

Printer doesn't work o
On 10/24/2012 7-03 AM, Status:Closed

issuel
©

On 10/24/2012 7:03 AM, Status:Closed

My smartphone cannot connect to the office o
On 10/25/2012 7-29 AM, Status:Closed

noisy PC o
On 10/24/2012 7-03 AM, Status Closed

Next 6 items ... ©
(] Actions

Welcome SANDBOX2010\Administrator

0 Sign out 0 Sign in as different user 0 Switch to Normal View

Support Tickets

All Issues

Dark screen

On 3/3/2014 2:13 PM, Status:Closed

Black screen

On 10/24/2012 7:03 AM, Status:Closed

Printer doesn't work

On 10/24/2012 7-03 AM, Status:Closed
issuet
On 10/24/2012 7:03 AM, Status:Closed

My smartphone cannot connect to the offig

On 10/25/2012 7-29 AM

You define which menus are
visible
(depending on the user’s

Status:Closed

noisy PC

On 10/24/2012 7:03 AM, Status:Closed

context)

Next 6 items ...

x
» Create a new support ticket

Welcome SANDBOX2010\Administrator

Sign out Sign in as different user Switch to Normal View
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In contrary to the generic New-View-Edit SharePoint list pages that include too many irrelevant fields
and menus, Users need Task-oriented custom screens that show exactly what the user needs, and
include customized menus that enable the user perform the needed actions in minimum time.

No need to explain to your customers “this is how SharePoint works” ...

From now on you can provide them the exact mobile business solution that they need, without any
code development!

WHO NEEDS IT?
e Field-engineers

e Sales agents
e Support/Help-Desk employees

and..

Anyone who needs the same level of SharePoint Workspace service
while being out of the office!
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KEY FEATURES

Main key features of KWizCom Mobile are:

Feature KWizCom Mobile | KWizCom Mobile SharePoint

as part of 2007/2010/2013
KWizCom Forms out-of-the-box

Enterprise

Supports Blackberry, iPhone, Android and \' \'

Windows 8 based smartphones/Tablets

Enables further Ul customization by using CSS v v

files

BYOD support: Server-based deployment, no v v

required installations on devices.

Enables creating Custom mobile pages with zero v v
development

Support for various field types including graphic v v
KPI's and images

Support for viewing rich text fields and KWizCom v v
WikiPlus pages.

Advanced Forms capabilities*: Field-level \'
security, View-level security, Custom default
values, Field validation rules, View navigation,
conditioned fields

Static Field
validation rules
are available in

SP2010/2013

Custom item-level actions/menus *

Custom list-level actions/menus *

Context-sensitive/conditions menus *

Attach a workflow to an action *

Q || L |1 L | <

Connect to external data *
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INSTALLATION GUIDE

SOFTWARE REQUIREMENTS

|SERVER REQUIREMENTS

= WSS 3.0/SharePoint 2007 Server or SharePoint 2010/2013 Foundation/Server

|CLIENT REQUIREMENTS

" Microsoft Internet Explorer 9 or later (just to access the Mobile Feature settings pages)
=  Blackberry, iPhone/iPad, Android and Windows 8 devices

INSTALLATION PROCEDURE

SHAREPOINT 2007

Log in using SharePoint administrator account to your SharePoint front-end server.
Download the product’s latest evaluation version from KWizCom'’s internet web site. This
evaluation version is fully functional for 30 days. Further details about product activation can be
found in the Administrator guide (next section).

3. If you have a previous installed version of the product, then uninstall it before you install the
new version.

4. Unzip the product’s zip file on your SharePoint server.

5. Double-click the .msi file in order to begin the web installation.

6. The installation includes 2 additional optional products, which are part of KWizCom Forms
Enterprise edition:
e KWizCom Forms — Enables you to turn the out-of-the-box SharePoint list forms into

powerful, feature-rich web forms.

e KWizCom Custom Actions — Enables you to create custom menus at the list/item levels.

7. When the installation process is complete it will recycle all application pools automatically.
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| SHAREPOINT 2010/2013

1.
2.

Log in as SharePoint administrator account to your SharePoint front-end server.

Browse the product’s page on KWizCom’s website and click the “Go” link under the “Install using
our Web Installer” section.

This will start the KWizCom web installer.

Note: The KWizCom Web Installer will automatically offer you to upgrade other existing
KWizCom products on your farm, in case you have old versions installed. You can check which
products you wish to update at this time.

In case you prefer just to download the relevant .wsp packages and manually deploy them, then
in the web installer Ul check the “Download only” option (3™ page in the installer’s wizard).
When the installer finishes you will be able to go to the installer’s folder on your server, and
install the KWizCom packages by simply running the “SP-WSPInstaller” PowerShell script.

At the end of the installation process, you should see all packages deployed in the Central
Admin >System settings>Manage Farm Solutions page, and the KWizCom SharePoint
Foundation package should be deployed also in the Central Admin’s web application.

POST INSTALLATION

SHAREPOINT 2007

1. After completing the installation, you will see a new KWizCom entry in Windows Start -> All

Programs -> KWizCom -> KWizCom Mobile

Under KWizCom Mobile entry you’ll see the following programs:
o About KWizCom Mobile
Display General Information about the component.
e Activate KWizCom Mobile
This utility enables you (the SharePoint Administrator) to activate the downloaded
evaluation version.

2. The installation adds a new feature in the farm level and in site collection level.

By default the Farm level feature should be active, enabling you to start using this feature
immediately:
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Central Administration > Operations > Manage Farm Features

Manage Farm Features

This page allows you to manage SharePoint-wide features.

Mame Status
Data Connection Library
Deactivate | m
Adds Data Connection Library feature
Excel Services Farm Feature
X X X Deactivate | m
Adds farm-evel Excel Services Features to the Windows SharePoint Services framework

Global Web Parts
Deactivate | m
Installs additional web parts common to all types of sites.

KWizCom SharePoint List Custom Actions Farm Feature

Enables implementing listJevel and item-evel custom actions {menus). To create and configure custom actions for a Deactivate | m
required list, visit the list's SharePoint List Forms Extensions settings page.

f E E E

KWizCom SharePoint List Forms Extension Farm Feature

. ‘f Use the SharePoint List Form Extensions feature to extend your list forms with advanced form functionality, induding: Deactivate | m
i T = isal it i i it oroyning =aod on
— KWizCom SharePoint Mobile Extensions Farm Feature
“. Use the SharePoint Mobile Extensions feature to implement custom-tailored mobile solutions, based on your SharePoint Deactivate | m
sites and lists.

3. In case you wish this feature to be available only in a specific site collection, disable the farm
feature, and enable the site collection feature.

4. |If you had a previous version installed, and have been deploying the List Forms Extensions
Feature is site collection level, you will need to deactivate the farm level feature (because it is
automatically activated during installation). If you leave both the farm-level and the site
collection-level features active, you will have duplicated links to the List Forms Extensions
settings pages at the list settings pages.

SHAREPOINT 2010/2013

1. After you have successfully deployed the required .WSP packages, a new feature is added both
to the farm level and to site collection level. By default the Farm level feature should be active,
enabling you to start using this feature immediately:

Copyright © 2005-2016 KWizCom Corp. All rights reserved. www.kwizcom.com | Page 13 of 33
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5010 Central Administration » Manage Farm Features

This page allows you to manage SharePoint-wide features.

Name Status
Ihent KWizCom SharePoint List Custom Actions Farm Feature
Enables implementing list-level and item-level custom actions (menus). To create and Deactivate |
configure custom actions for a required list, wisit the list’s SharePoint List Forms
Extensions settings page.
KWizCom SharePoint List Forms Extension Farm Feature
+ Use the SharePoint L_ist Form _Exten_sic:ns _feature to exte_nd_'y-cur Ii_st forms with Deactivate |
on advanced form functionality, including: Field-level permissions, View-level
permissions, Field validation rules, Field grouping and more.
——s KWizCom SharePoint Mobile Extensions Farm Feature
ds H_ Use the ShareFoint Mobile Extensions feature to implement custom-tailored mobile lEzEnaiE |
solutions, based on your SharePoint sites and lists.
Office.com Entry Points from SharePoint
| 1 This feature enables entry points from the SharePoint user interface that allow users Deactivate |
to browse SharePoint solutions from Office.com
Offline Synchronization for External Lists
| ] Enables offline synchronization for external lists with Outlook and SharePoint Deactivate |

Workspace.

2. If you had a previous version installed, and have been deploying the List Forms Extensions
Feature is site collection level, you will need to deactivate the farm level feature (because it is

automatically activated during installation). If you leave both the farm-level and the site

collection-level features active, you will have duplicated links to the List Forms Extensions

settings pages at the list settings pages.

UPGRADE PROCEDURE

For a detailed upgrade from SP2010 to SP2013 procedure, please refer to this KB article.
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UN-INSTALLATION PROCEDURE

SHAREPOINT 2007

Log in as SharePoint administrator to your SharePoint front-end server.

Go to Control Panel and double-click Add or Remove Programs.

Select SharePoint List Custom Actions entry and click Remove button.

Click Yes to approve the removal of the component.

Once the product was un-installed, close the Add or Remove Programs screen.

o vk weE

SHAREPOINT 2010/2013

1. Retract and delete the solution using SharePoint central admin or by using stsadm/powershell
command line.
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ADMINISTRATION GUIDE

This section describes all administration activities related to KWizCom Mobile, including: product
localization, product configuration and customization.

COMPONENT ACTIVATION

KWizCom components are available for evaluation prior to purchase. This way you can try our
components and verify that they indeed meet your needs. An evaluation version for each KWizCom
component contains all features of the component's production version. The only difference is that an
evaluation version is time-limited, and will operate for a period of one month.

Once you decide to order a KWizCom component, you will need to follow the following steps:

SharePoint 2007

1. Order the component on the KWizCom website — www.KWizCom.com.

2. Send us the installed evaluation version's product Code (you will see the product Code on the

"About" product page:

i ' About CalendarPlus Professional x|
KwizCom
CalendarPlus Professional
WizCom Versior: 3.2.9431 January 12, 2010
. : Product Code:

|ZVBMES7VEXVMOVVIMWE GVZIMO77VAOMZVVVA|

Thiz is an evaluation version. It vation Code:

is about to expire on F.

11, 2010.

For the latest product information, visit us at
EngUser License Aqreement http: vy KWiZCom. comy

| @2005-2003 K¥izCom LTD.
e [ o |
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Please use the Activation Request web form, on KWizCom web site to send us your product

code.

Get the component activation key — this key will be sent to you by email once your order is
processed.

Activate your installed evaluation version -

¥

click Start -> All Programs -> KWizCom -> KWizCom Mobile -> 7" Activate SharePoint Mobile

Extensions

SharePoint 2010/2013

Order the product on the KWizCom website — www.KWizCom.com, or contact our sales team at

sales@kwizcom.com.

After the order was made, you can activate your installed evaluation version. Activation is done

by the following steps:

a. Open SharePoint Central Admin. On the main “Central Administration” page, you will
see the “KWizCom Features Administration” icon:

Central
Administration = Application Management 5 System Settings
L = anage web applications PN = anage servers in this far
e— " s M b applicat W= M this £
PRiication Managermen Create site collections "4~ —=| Manage services on serve
System Settings Manage service applications Manage farm features
Manage content databases Configure alternate access|
Maonitoring

Backup and Restare

Monitoring

Review problems and solutions
Check job status

View Web Analytics reports

3;&4 Backup and Restore
.;) Perform a backup
=& Restore from a backup
Perform a site collection b

Security

Upgrade and Migration

General Application

Settings >y
[ ‘j Security

Configuration Wizards Y Manage the farm administrators group
\/ Configure service accounts

Upgrade and Migrati
Convert farm license type

'ﬁ Zheck product and patch i

Check upgrade status

General Application Settin

‘_;_‘ oF Configurs send to connections +¢\ Configuration Wizarg
k' Configure content deployrmegt paths and jobs ¢

Manage form templates

= KWizCom Features Administration
KWwizCom Products License Management
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b. Click the KWizCom Features Administration icon. You will be redirected to a page that
allows you to manage all your installed KWizCom products’ licenses:

g _gﬁ'émrePointzmo Central Administration » KWizCom Products List

Central
Administration
Application Management KWizCom Foundation Version: 13.2.49.0

Installed Products

System Settings /% SharePeint List Forms Extensions
Monitoring )
Version: 12.1.50
Backup and Restore . . . . . . .
License: Site collection license, evaluation period. Manage License
s it . . .
Feunty Status: Evaluation period expires at Wednesday, January 12, 2011

Upgrade and Migration

General Application
Settings

Configuration Wizards

c. Click the “Manage License” link next to the product that you wish to activate. You will be
redirected to that product’s license management page:

Site Actions ~

&, SﬁarePointzom Central Administration » KWizCom Products List + SharePoint List Forms Extensions
Search this site.... @
ce”t.”?' . Product Information
Administration
Application Management ~ Name: SharePaint List Forms Extensions
System Settings Version: 12.1.50
Monitoring
Backup and Restore Farm License
Security Farm license applies to all site collections in your farm.
Upgrade and Migration Product Cade: Not requested Request product code and start your evaluation license now!
General Application
Settings =
Configuration Wizards Web application or site collection license management

If you have a license for one web application or site collection, you can enter it here. Simply choose the site collection you wish to activate the
Site Collection:  http://kwizcom «
Use the form below to activate SharePoint List Forms Extensions on one the selected site collection or web application only.

i@ Recycle Bin

(3 Al site Content

Web Application License
Web application license applies to all site collections under the same URL, for example: http://sharepoint, http://sharepoint/sites/sales etc...
Product Code: Not requested Reguest product code and start yeur evaluation license now! ;I
d. Click on the “Request product code and start your evaluation now” link, under the
required license type.
A product code will be generated and displayed as in the following screenshot:
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Product Information

Narne! SharePaoint File Controller Feature
Wersion: 11.0.03

Farm License

Farm license applies to all site collections in your farm.

Product Code: THNWY07IS[07 QZMIUVEYHIEMMEYH7 QMMETEES Y VWY SIVM- S QMUM MMIMYNKIX Copy to clipboad
Activation Code: | Activate nﬁl
License MNotifications: |‘ Update
optionally, enter your email address to get notified when your license is exceeded or about to expire, To enter more than one emai
License type: Evaluation
Expiration: Thursday, Movember 18, 2010

Web application or site collection license management

If you have a license for one web application or site collection, you can enter it here, Simply choose the site collection you wish to activate the license on fro
Site Collection:  http://qafarmzolofe -

Use the form below to activate SharePoint File Controller Feature on one the selected site collection or web application only.

Web Application License

‘Web application license applies to all site collections under the same URL, for example: http://sharepoint, http://sharepoint/sites/sales ete..,

Product Code: Not requested Request product code and start your evaluation license now!

Site Collection License

e. Copy the product code.

f.  Browse the Product Activation Request page on KWizCom’s web site:
http://www.kwizcom.com/ProductReg.

Product Activation Request

In order to deactivate a product please click here.

This Product Activation Form is used to get your product activation key after you have pufthased the product.

Please fill out the following form. Once we get your product activation request,
you by email, along with the activation process description.

roduct activation key wil be sent to

*Customer Name:

*Share-It OrderInvoice Mumber:

4

“License Type: [=]

*E-mail address: |
*Product Code: |

[ Send Activation Request ]

Copy your Product Code into the “Product Code” field, and after you fill-out all other
form fields, click “Send Activation Request button.
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Once your order is confirmed, you will receive the Activation Code for your product by
email.

Copy the activation code into the “Activation Code” field in the product’s license
management page and click “Activate now!” link.

Product Information

Mame: SharePaint File Controller Feature

Version: 11.0.03

Farm License

Farm license applies to all site collections in your farm.

Product Code: THWY07IS[07QZMIUVEVHISMME MS7EE5YYVVEIVM- SV QMUM.MMIMVNKIY Copy to clipboad

Activation Code: | & Activate naow!

License Motifications: || Update
Optionally, enter your ermail address to get notified when your license is exceeded ar about to expire. To enter more than ong

License type: Evaluation

E:xpiration: Thursday, Movember 18, 2010

YWeb application or site callection license management

If you have a license for ane web application or site collection, you can enter it here. Simply choose the site collection you wish to activate the license
Site Collection: http://gafarmzolofe -
Use the form below to activate SharePoint File Controller Feature on one the selected site collection or web application only.

Yeb application License

Web application license applies to all site collections under the same URL, for example: http://sharepaint, http://sharepoint/sites/sales etc..,

Product Code: Mot requested Request product code and start your evaluation license now!

Site Collection License

Site collection license applies only to one specific site and it's sub sites,

That’s it! Your product is now fully activated.
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CREATING A MOBILE INTERFACE FOR YOUR SHAREOINT SITE

GENERAL

As a site administrator, you can create a custom mobile interface so that your mobile users will be able
to keep using their workspace in a productive way while they are out of the office, by using their
smartphones/tablets. This section guides you through the steps needed to create a custom mobile
interface.

MOBILE INTERFACE TERMINOLOGY
This section defines the basic terms used in the KWizCom Mobile solution.

e Mobile solution — a solution consists of the mobile interface produced for a SharePoint site.

e Mobile pages — Every mobile solution includes mobile pages. Each page is accessible via URL.

e Page parts — Every mobile page includes one or more page parts (same as a SharePoint web part
pages includes web parts).

e Action — this is a button/menu that when a user clicks it, it performs some action.

e Page part type — there are several types of page parts:

o List View — This type of page part displays a list view. When you select this type, you
then have to select the list name and view that you wish to display in the page part.
A list view renders the following display (this one for example shows a KPI list):

) sales 75
On 1/18/2010 7:01 AM by System Acc...

@& Number of complaints 2
On 1/18/2010 7:01 AM by System Acc...

) Products Released 3
On 1/21/2010 9:15 PM by System Acc...

i Blog posts = N
On 1/21/2010 9:15 PM by System Acc...

J Number of pictures 6 N
On 3/9/2010 9:47 AM by System Account

o Actions List — This type of page part displays action buttons in a vertical layout.
An action list renders the following display:
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B Show my tasks >
k4 Create new task for me 3

Creates a new task for me

~| Today tasks 3
0 items
@8 create and run WF >

o Actions Grid - This type of page part displays action buttons in a matrix layout (4 in a
row).

Actions

i~

create Showmy Cre:
and run tasks newt
WF for me

active
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| DEFAULT BEHAVIOUR AFTER ACTIVATING THE MOBILE FEATURE

Once you install and activate the SharePoint Mobile Feature, you can start using the default mobile view

without configuration needed.

This default mobile view simply gives you access to all of the lists and libraries in the site collection

where you have activated the feature.

Once you browse your SharePoint site using a mobile device, you'll get the following default mobile

display:

IT Helpdesk Workspace

Lists

Current site lists

b

Announcements

Use this list to frack upcoming events, siatus updates or other team news

Calendar

Use the Calendar list to keep informed of upcoming meetings, deadlines,...

Device Types

Issue Categories

Links

Use the Links list for links to Web pages that your team members will fin...

Solution Parameters

This list includes dynamic parameters that need to be configured by the 5.

Support KPIs

Support Tickets

Tasks

Use the Tasks list to keep track of work that you or your team needs to c...

B 8 B

a

You can use the default mobile view to add/edit/delete items in your lists/libraries.

* If you have KWizCom Forms Enterprise edition installed, then you will be able to use them in the default mobile

view (Enhanced forms, custom menus/buttons in lists).
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By clicking a list/library, you get to its default view:

@ Support Tickets
g (1) “Back” button — gets you back to the previous page

All Issues (2) Actions top menu — clicking this icon will display all
available actions.

(3) Actions bottom button — same as the top Actions menu
(4) Switch to Normal view — switches the display to web
view

The list view page includes the following controls:

Dark screen
On 3/3/2014 2:13 PM, Status:Closed

Black screen
On 10/24/2012 7-03 AM, Status:Closed

Printer doesn’'t work
On 10/24/2012 7-03 AM, Status-Closed

issuel
On 10/24/2012 7-03 AM, Status:Closed

My smartphone cannot connect to the office
On 10/25/2012 7:29 AM, Status:Closed

noisy PC
©On 10/24/2012 7:03 AM, Status:Closed

Next 6 items ...

Actions /@

Welcome SANDBOX2010\Administrator

Sign out Sign in as different user Switch to Normal View
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|CONFIGURING YOUR MOBILE SOLUTION
You can configure your mobile SharePoint solution in 2 levels:

e List/Library level
At this level you can configure which fields will be displayed in the mobile view (see next section

for details)

e Site level
At this level you can create custom mobile pages.

The following sections describe the various configuration settings available at the List and Site levels.
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| LIST-LEVEL MOBILE SETTINGS

To start configuring your list’s mobile settings, click the “KWizCom Mobile List Settings” ribbon button:

Administratc

‘r—" [52 Form Web Parts
\Q [ edit List
Customize _

Form E New Quick Step

g@@ e =

List Workflow KWizCom Forms KWizCom Actions |KWizCom Mobile List|
Settings Permissions Settings Settings ~ Settings ~ Settings I,\\)

Customize List Settings
% Complete Predecessors Related Content Qutcome Content Type
100 % Task
Task

The following settings page will appear:

Ll

Helpdesk Engineer Home

KWizCom Forms
Configuration

= Field level permissions
ield level constraints

Default values

= Field grouping

#= \iew level parmissions

- Mavigation

#= List custom actions

#7 Item customn actions

Pictures

Team photos

Actions
Open a support ticket
View My Support Tickets

IT Helpdesk Workspace » Support Tickets » List settings » List mobile settings

Helpdesk Manager Home Solution Administration testl TestA  TestB

Item's title format:*
[[Title] |

Use this property to specify the content that will be displayed as the item’s title in the list mobile view.
You can use any field/s from the current item using [field name] token.

Item's description format:
|On [Modified], Status:[lssue Status] |

Use this property to specify the content that will be displayed as the item’s title in the list mobile view.
You can use any field/s from the current item using [field name] token.

Displayed fields in the "Edit Information™ box:

[] Created

[] Created by

Modified

Modified by

The "Edit Information” box appears in the "View Item" mobile page.

Specify which of the fields above should be displayed in that box.
If you do not choose any of the fields above, then the "Edit Information”™ box will not show up in the “View Item" mobile page.

Ok | | Cancel | | Apply

Clear settings
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This page allows you to configure the following list mobile view settings:

Property

Description

Iltem’s title format

Use this property to specify the content that will be displayed as the
item's title* in the list mobile view. You can use any field/s from the
current item using [field name] token.

Item’s description format

Use this property to specify the content that will be displayed as the
item's description* in the list mobile view. You can use any field/s from
the current item using [field name] token.

Displayed fields in the
"Edit Information" box:

The "Edit Information" box** appears in the "View Item" mobile page.
Specify which of the fields above should be displayed in that box. If you
do not choose any of the fields above, then the "Edit Information" box
will not show up in the "View Item" mobile page.

* When a list is displayed in the
Description (appears below the

mobile view, you can display for each item a Title (appears bold) and
title):

@ Support Tickets

All Issues

Dark screen
On 3/3/2014 2:13 PM, Status:Closed

Black screen
On 10/24/2012 7:03 AM, Status:Closed

Printer doesn’'t work
On 10/24/2012 7-03 AM, Status:Closed

issuel
On 10/24/2012 7:03 AM, Status:Closed

My smartphone cannot connect to the office
On 10/25/2012 7:29 AM, Status:Closed

noisy PC
On 10/24/2012 7-03 AM, Status:Closed

Next 6 items ...

(A ] Actions

Description
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** In the item’s mobile view page you can see at the bottom part, the “Edit Information” box:

Printer doesn't work

Issue Status

Closed

Issue Closing Date

3/22/2012

Resolution

i plugged the printer to the power socket
Assigned To

SANDBOX2010\hd-eng1

Edit information
Modified
10/24/2012 7:03 AM
Modified By

SANDBOX2010\Administrator

Actions
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| SITE-LEVEL MOBILE SETTINGS

To start creating your custom mobile pages, click the “KWizCom Mobile settings" menu below the “Site
Actions” menu. The following settings page will be displayed:

MobilePagsSettings x .

Administrator =
Site Actions ~ iy

Y. -

| IT Helpdesk Workspace » Mobile Pages Settings \j) {)) ~

AL Ilikelt  Tags &
Notes

Home  IT Helpdesk Workspace =~ SLFE Tests Search this site... P (7]
Libraries [#] Display generic actions in list pages
Check this property if you wish that List pages (Mew/edit/View forms and list view pages) will ahways display generic actions. This option is usefulin case you do not
have the SharePoint Custom Actions product, which enables you to create custom-tailored actions.
Shared Documents Click here to learn which generic actions are available for each list page.

Site Pages

Pages

Lists Add new page

Calendar Add Page
Tasks
Device type Delete

Issue Categories Move Up

Support Tickets Move Down

Discussions Page settings
Team Discussion Page Title: Preview mobile page

Page Description:

= .
4 Recycle Bin Page parts
Al 5ite Content Add new page part

Add Page Part

Delete
Move Up

Move Down

Page part settings

Page Part Title:

Page Part Description:

Page Part Type: List view

Show title: | Show page part title

Use list title and description: [+/| Use list title and view name for page part title

Add List View

Site URL:|[current site]

List: Announcements
View: - list default view

T
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The following table describes the page’s various properties.

Property

Description

Display generic actions in list
pages

Checking this property will display in all list pages (list views and list
forms) generic actions (buttons).

These actions enable navigating between list views, deleting a list
item, editing a list item etc.

This option is needed when you are using the mobile Extensions
Feature without the SharePoint List Custom Actions, which enables
you to create custom list/item menus for your custom mobile
application.

Available Pages

Shows the mobiles pages you have created.

The 1% page in the list is the default mobile page of the site.

Add new page

To add a new mobile page, fill its name in the textbox and click the
“Add Page” button.

Page Title

Enter the page title as it will appear on the mobile page’s top area.

Preview mobile page

Click this link to preview your mobile page.

Page Description

The page description will appear just below the title.

Page Parts

Every mobile page contains page parts (yes...just like a SharePoint
web part page includes web parts).

The page parts appear one below another, according to the order in
this list.

Add new page part

To add a new mobile page part to the current selected page, fill its
name in the textbox and click the “Add Page Part” button.

Page part title

Enter the page part’s title as it will appear on the mobile page, above
the page part.

Page Part Description

The page part’s description will appear just below the page part title.

Page Part Type

A page part can be of one of the following types:

e List View — This type of page part displays a list view. When
you select this type, you then have to select the list name and
view that you wish to display in the page part.

e Actions List — This type of page part displays action buttons in
a vertical layout.
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e Actions Grid - This type of page part displays action buttons
in a matrix layout (3 in a row).

Show Title

Check this property to display the page part’s title above the page
part.

Use list title and description

Check this property to use list title and view name for page part title

Site Url Enter the URL of the SharePoint site in which the target list is located.
You can also use the token [current site].
After you have typed the site url, click the “Load” button.

List Select the list that you wish to display or display its actions.

View When “List View” page part type is selected, select the view that you
wish to display.

Actions When “Actions List” or “Actions Grid” page part type is selected,

select a list action available for the selected list.

These actions include the out-of-the-box list actions such as “go to My
Tasks view”, or a custom action that you can create in case you have
the KWizCom Forms Enterprise edition deployed.

Selected actions

When “Actions list” or “Actions grid” page part type is selected, this
grid is used to add actions that will be displayed in the selected page
part.

For the selected action you need to setup the following properties:

Action icon url

For every action you need to provide a url (which means you 1t have
to save this icon in some library). You can use some existing images by
clicking the “Choose...” link.

Action name

The name of the action, which will be displayed as the button’s
caption.

Action description

The description will be displayed just below the action’s icon.

Action url If you are not using a list action, you can enter a url of a SharePoint
page (List view, new item or edit item page). You will need to copy the
exact url and paste it to this field.

Add Click this button to add an action.
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|TESTING YOUR MOBILE SOLUTION

After you have created a solution that includes a mobile pages/s, each contains page parts, you can easily check
your solution by simply clicking the “Preview mobile page” link, next to the page title field in the mobile settings
page.

This will open the page in its mobile layout. Best thing would be to open each page by using Safari browser and by
minimizing it to its minimum width — this will give you very similar result to what you will get in iPhone.

In order to check your mobile solutions in other smartphones, simply use the appropriate smartphone simulator,
such as Research in motion’s BlackBerry’s simulator:

r b |
Blackberry 8900 Simulator ~%gers E.‘__]ﬁ

File Edit View Simulate Tools Help

iz BlackBerry

.l Today create Show Create
tasks and run my tasksnew task
WF for me

active
tasks

Copyright © 2005-2016 KWizCom Corp. All rights reserved. www.kwizcom.com | Page 32 of 33



http://www.kwizcom.com/

QWizCom

Knowledge Worker Components KWizCom Mobile User Guide

WHAT DOES THE KWIZCOM MOBILE FEATURE DO?

It allows you to create a SharePoint mobile solution for smartphones. By using a wizard, you can create
custom pages that include page parts. These pages parts display list view, or can include actions.

CAN | DISPLAY “NEW/EDIT” LIST FORMS?

Yes you can. You can also display any list view. You will need to copy the exact page’s url into the mobile
settings page.

CAN | CUSTOMIZE THESE LIST FORMS?

In order to be able to customize list forms, you should use KWizCom Forms (KWizCom Mobile is part of
KWizCom Forms Enterprise edition). This solution enables you to customize the SharePoint list forms
without any development. These customization include field level permissions, Field validation rules,
Field grouping, Field constraints and more. All these capabilities enable you to implement rich and
powerful forms without any need for development or usage of additional solutions such as InfoPath /
Forms server.

KWizCom Forms and the KWizCom Mobile work together in a way that enables you to display
customized SharePoint list forms also in your mobile solution.

CAN | CREATE CUSTOMIZED ACTIONS?

The KWizCom Mobile feature enables you to use the “generic” list actions, which allow you to call any
list view page or the New/edit list forms.

If you want to create custom actions/menus (for example: an action that performs several actions, or an
action that initiates a workflow), you can do it by using KWizCom Forms Enterprise edition.

DO | NEED TO INSTALL ANYTHING ON THE USERS’ SMARTPHONES?
No. KWizCom Mobile Feature is a server solution.
IS THE SOLUTION AVAILABLE ALSO ON SHAREPOINT 2013~

Yes. The solution is available for SharePoint 2007, SharePoint 2010 and SharePoint 2013.
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