
Learn2 Un-Supported Devices



Device IOS Supported? Recommended?

iPad 1st Generation (April 2010) iOS 5.1 or below ❌ ❌

iPad 2nd Generation (March 2011) iOS 8 or above ❌ ❌

iPad 3rd Generation (March 2012) iOS 8 or above ❌ ❌

iPad 4th Generation (Nov 2012) iOS 10 or above ❌ ❌

iPad Mini 1st Generation (Nov 2012) iOS 9 or above ❌ ❌

iPad Mini 2nd Generation (Nov 2013) iOS 10 or above ✔️ ❌

iPad 5th Generation (March 2017) iOS 10 or above ✔️ ✔️

iPad 6th Generation (March 2018) iOS 11 or above ✔️ ✔️

iPad 7th Generation (2019) iOS 13 or above ✔️ ✔️

iPad Mini 4th Generation (Nov 2015) iOS 10 or above ✔️ ✔️

iPad Mini 5th Generation (2019) iOS 12 or above ✔️ ✔️

iPad Air 1st Generation (2013) iOS 10 or above ✔️ ❌

iPad Air 2nd Generation (2014) iOS 10 or above ✔️ ✔️

iPad Air 3rd Generation (2019) iOS 11 or above ✔️ ✔️

iPad Pro 1st Generation (2015/16) iOS 10 or above ✔️ ✔️

iPad Pro 2nd Generation (2017) iOS 10 or above ✔️ ✔️

iPad Pro 3rd Generation (2019) iOS 12 or above ✔️ ✔️

iPad Pro 4th Generation (2020) iOS 13 or above ✔️ ✔️

Please note that you may find if you upgrade your device to a newer version of iOS than listed here, that it will work, however still 

don't maintain support for devices listed with a❌.



Device IOS Supported? Recommended?

iPhone (2007) iOS 3 or below ❌ ❌

iPhone 3G (2008) iOS 4.2.1 or below ❌ ❌

iPhone 3GS (2009) iOS 6.1.6 or below ❌ ❌

iPhone 4 (2010) iOS 7.1.2 or below ❌ ❌

iPhone 4S (2011) iOS 8 or above ❌ ❌

iPhone 5 (2012) iOS 10 or above ✔️ ❌

iPhone 5C (2013) iOS 10 or above ✔️ ❌

iPhone 5S (2013) iOS 10 or above ✔️ ❌

iPhone 6 (2014) iOS 10 or above ✔️ ❌

iPhone 6S (2015) iOS 10 or above ✔️ ❌

iPhone SE (2016) iOS 10 or above ✔️ ❌

iPhone 7 (2016) iOS 10 or above ✔️ ✔️

iPhone 8 (2017) iOS 11 or above ✔️ ✔️

iPhone X (2017) iOS 11 or above ✔️ ✔️

iPhone XS (2018) iOS 12 or above ✔️ ✔️

iPhone XR (2018) iOS 12 or above ✔️ ✔️

iPhone 11 (2019) iOS 13 or above ✔️ ✔️

iPhone 11 Pro (2019) iOS 13 or above ✔️ ✔️

iPhone SE2 (2020) iOS 13 or above ✔️ ✔️

iPhone 12 iOS 14 or above TBD* TBD

* To be determined, we haven't got 

our hands on it yet!



Device IOS Supported? Recommended?

iPod Touch 1st Gen (2007) iOS 3 or below ❌ ❌

iPod Touch 2nd Gen (2008) iOS 4 or below ❌ ❌

iPod Touch 3rd Gen (2009) iOS 5 or below ❌ ❌

iPod Touch 4th Gen (2010) iOS 6 or below ❌ ❌

iPod Touch 5th Gen (2012) iOS 9 or above ❌ ❌

iPod Touch 6th Gen (2015) iOS 10 or above ✔️ ✔️

iPod Touch 7th Gen (2019) iOS 12 or above ✔️ ✔️

iPod Touches



Android is a little difficult for us to test each and every device running Android as there are thousands of separate models running Android, however thankfully Android 

is quite consistent across all devices, so instead of testing each device, we test each version of Android & Chrome.

IMPORTANT: On Android, you must be using at least Chrome 60.0, any version before is not supported and will NOT WORK.

Android Version Supported? Recommended?

Android 2 Eclair (2009) ❌ ❌

Android 2.2 Froyo (2010) ❌ ❌

Android 2.3 Gingerbread (2010) ❌ ❌

Android 3.0 Honeycomb (2011) ❌ ❌

Android 4.0 Ice Cream Sandwich (2011) ❌ ❌

Android 4.1 Jelly Bean (2012) ❌ ❌

Android 4.4 KitKat (2013) ❌ ❌

Android 5.0 Lollipop (2014) ❌ ❌

Android 6.0 Marshmallow (2015) ❌ ❌

Android 7.0 Nougat (2016) ✔️ ❌

Android 8.0 Oreo (2017) ✔️ ✔️

Android 9.0 Pie (2018) ✔️ ✔️

Android 10.0 (2019) ✔️ ✔️

Android 11.0 (2020) TBD* TBD



We do not officially support Amazon Kindle, because it does not support the Google Chrome browser, however, some of our customers report the below 

versions work, so purchase at your own risk.

Android Version Reported Working Version Recommended?

Kindle 1 ❌ ❌

Kindle 2 ❌ ❌

Kindle DX ❌ ❌

Kindle 4 ❌ ❌

Kindle 5 ❌ ❌

Kindle 6 ❌ ❌

Kindle 7 ❌ ❌

Kindle Oasis (1st Gen) ✔️ ❌

Kindle 8 ✔️ ❌

Kindle Oasis (2nd Gen) ✔️ ❌

Kindle 10 ✔️ ❌

Kindle Oasis (3rd Gen) ✔️ ❌


