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Liberate Feature Guide
IPhone

Liberate allows you to use your fixed line business
number and unified communications (UC) features on
your mobile phone. You will achieve better call quality
and performance as calls are carried on the voice

calling network. So when you are on the go you can
share Presence, access Enterprise Contacts, Chat with
contacts and be able to seamlessly move a call back to
the desktop phone when you get back into the office. You
even have the ability to set which device will be alerted
for incoming calls.
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Downloading the Application

It is recommended that you download the Liberate

application to ensure you have access to full functionality.

You will receive a text message with a link to where to
go to download the Liberate application. The Liberate
application will download from the App Store. To
download:

1. Click on the link in the text message. The link will
take you to the App Store.

Welcome to Liberate!
Harness the power of

a desk phone on your
mobile. Download the app
here telstra.com/liberateapp
Your Username is:
0355551234@telstra.com

. To access your converged
MessageBank, dial 101.

Tap G0
Tap Open

Safari atl =
{ Today

Liberate
Bring your numbers together

4+

What's New Version History
Version 3.0.2.508 5mo ago

We're always trying to improve your experience with
this Liberate app.
In this release: more

Preview

Instant me

T with colle

Liberate

Harness the power
of a desk phone on

Read and Accept the Licence Agreement by clicking
Accept

@ App Store atl & 10:29 am

License Agreement

©) Liberate

END USER LICENSE AGREEMENT
IMPORTANT - READ CAREFULLY

THIS IS A LEGAL AGREEMENT BETWEEN YOU
(THE INDIVIDUAL OR THE ENTITY) AND THE
PROVIDER OF THE SOFTWARE (“LICENSOR”),
REGARDING YOUR USE OF THE SOFTWARE.
PLEASE READ THE FOLLOWING TERMS
CAREFULLY.

Use of the software and documentation (the
“Product”) is contingent on acceptance and
agreement by You to the terms and conditions set
out below. You may not use the Product in any way
unless you have accepted these terms and
conditions.

BY CLICKING ON THE “ACCEPT” BUTTON, YOU
ARE CONSENTING TO BE BOUND BY THIS
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF
THE TERMS OF THIS END-USER LICENSE

Decline

Click Accept again

Accept the terms &
conditions.

Cancel @
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Welcome Screens

The Welcome Screens appear when you download the Liberate application. They provide an overview of some of the

important Liberate features.

1. Swipe Left to view the Welcome Screens or Select Skip to skip or Get Started on the last Welcome screen.

Liberate

BRINGING YOUR
NUMBERS
TOGETHER

Manage your fixed and mobile
number together, from your mobile.

Use Instant Messaging to chat with your
business colleagues.

CALL FORWARD
SCHEDULE

B

=

Let your callers know when you're out of Forward your fixed number to a colleague
office. Choose from one of our pre- after hours. You will only receive the calls
recorded voice messages. that are made to your mobile number.

MOVE AND TRANSFER
YOUR CALLS

To access Move and Transfer call
features, add a widget to your home
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Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture To sign into Liberate: You will then receive a series of notifications tap Allow,
CreatingaWidget 1. Enter your TIPT username and password to sign In Don't Allow or OK. These permissions are required to use
P the full functionality of Liberate.

Enterprise Contacts
Creating a Contact Group

“Liberate” Would Like to
Send You Notifications

Delete a Group — . . Notifications may include alerts,
sounds and icon badges. These can be

Instant Messages (Chat) LI b e rate configured in Settings.

New Broadcast

7 032223335@telstra.com

Making a Call Don't Allow G;D

Using the Enterprise Contacts (0) 491 570 158

Using the Dialpad

Receiving a Call @ “Liberate” Would Like to

e - S Access Your Contacts

Send Messae orgot Paseuord We would like to include your contacts

in directory searches.

Don't Allow @

In Call Features
Move a Call
Transfer a Call

Call History
Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues
CCR User - Call Settings
Calling Identity

Using the Liberate Widget to 2
change Identity )

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

302508 P broadsoft e}

Enter your Mobile Number
3. SelectSignin

Signing Out
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Signing In

Forgot Password

Adding your Profile Picture Whilst signing in if you have forgotten your password. I

Creating a Widget 1. Click on Forgot Password on the log in screen. This

Presence will take you to the Password Reset Portal to change Liberate Password Reset
Enterprise Contacts your password. Portal

Creating a Contact Group 2. Enter your username or telephone number and tap

Delete aGroup Next Password Reset

Instant Messages (Chat) <

New Broadcast @491 5701 5a>

Making a Call Liberate Password Reset

Using the Enterprise Contacts Portal @) ‘
Using the Dialpad

Receiving a Call Password Reset ﬁ ........ ) ‘
Send Message

In Call Features ‘ 0491570158 @

Move a Call

Transfer a Call @

Call History : .
Voicemail e e szt [ emmiors Enter that PIN anmber in the PIN field
Dialpad 5. Enter your new Liberate Password
Settings WEICEMIS0.110.FessWore Reset Porcl 6. Tap Submit

Call Waiting il st o comactcoare roved

Call Centre Queues ool st ek e ¥

CCR User - Call Settings character. uppercase character and a non-alphanumeric LI be rate PaSSWO rd Reset
Calling Identity Portal

Using the Liberate Widget to 3. Youshould automatically receive a text message

change Identity within a few minutes with the new PIN Number if Password has been reset

M s ercan< not, Tap Send New PIN successfully!

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out
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Tap the icon above your name

Presence
Tap the icon again

Enterprise Contacts
Creati Contact G
rOatiIStact “roup Select Choose Existing Photo

Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History
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Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Select the album (or photo)

Select your photo

Tap Choose

No ok 0N

Signing Out
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Creating a Widget

Widgets show functionality specific to an application.
The Liberate Widget allows you to Transfer a Call, Move a
Call or manage Identity. On an iPhone you can view your
Widgets on the Today view or just swipe right over the
Home screen. To access and add a Widget:

1. Swipe right over the Home screen
2. Scroll to the bottom and tap Edit

3. Inthe More Widgets area tap enext to the
application that you would like to link to the widget ie
Liberate Call Control

bl Telstra =

Cancel

Add Widgets

Get timely information from your favourite
apps, at a glance. Add and organise your
widgets below.

@ i UpNext

(-] Siri App Suggestions

MORE WIDGETS

€ 1 Calendar

€ Favourites

€ = Files

€ [l Find Friends

@ @ Liberate Call Control
(] Mail

€ 4. Maps Nearby

€ 8. Maps Public Transport

4. Tap Done
5. The widget will now appear in the Widgets section

ol Telstra = 10:35am

Cancel

Add Widgets

Get timely information from your favourite
apps, at a glance. Add and organise your
widgets below.

@ B siri App Suggestions

© @ Liberate Call Control

MORE WIDGETS

€ 1 Calendar
€ Favourites
@ = Files

€ [l Find Friends
(+] Mail

€ 45 Maps Nearby

€ 4. Maps Public Transport

@ 7 Music

Tap the Home button to return to the Home screen
Swipe Right to view the Widget
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To Reorder the Widget:

—

Swipe right over the Home screen
Scroll to the bottom and tap Edit

TouchandHold ~  totheright of Liberate Call
Control

Click and drag Liberate Call Control upwards on the
screen to change to the order you want

Tap the Home button to return to the Home screen

To Remove a Widget:

Swipe right over the Home screen
Scroll to the bottom and tap Edit

Tap e to the left of the widget you want to remove
Tap Remove

Tap Done

Tap the Home button to return to the Home screen
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Presence

Presence is your telephony presence. It changes
automatically when you are on a call notifying colleagues
that you are unavailable to talk. Your Presence will
syncronise with UC Connect. You do not have the ability
to change your Presence within Liberate.

Your Presence will change to Red when you are on a call

oll Telstra = 10:34 am

Julie Smith
call

Presence will change to Green when you are available to
receive a call

Julie Smith
] mobile

ull Telstra = 10:36 am

ull Telstra = 10:34 am

Julie Smith Julie Smith
[[] mobile call

¢ Favorites ¥¢ Favorites
2 Groups 95 Groups
Q_ Enterprise Contacts Q_ Enterprise Contacts
O Call History O Call History
Qo Voicemail (2) Qo Voicemail
i Dialpad i Dialpad
% Settings & Settings
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Enterprise Contacts

You have the ability to search for a contact from the
Enterprise Contacts on your mobile device.

Search for a Contact
To search for a contact in the Enterprise Contacts:

- —

2. Select Enterprise Contacts

ull Telstra = 10:36 am

Julie Smith
[ mobile

¥¢ Favorites

& Groups

O Call History

2o Voicemail (2]

i Dialpad

O Settings

3. Inthe Search Contacts field type the name of the

contact

il Telstra & 10:37 am

Q_ Glenn ® Cancel

My Contacts

@ (ST Hill

Enterprise Contacts

S Ater
lhlgon

4. Select the Contact Name

ol Telstra & 10:37 am

< Profile
Glenn Hill
[E mobile
® &
Chat Call
First Name
Glenn
Last Name
Hill

Department

Location

Work Phone

(S
+613 5550 8128
Extension
Qs
5. Tap
6. Tap Cancel
7. Tap
Page 11
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Set a Contact as a Favorite
1. Search for the contact in the Enterprise Contacts

il Telstra & 10:37 am

Q. Glenn ® Cancel

My Contacts

[GlennZHl

Enterprise Contacts

a; [ETETT Ater

Select the Contact Name

Scroll downwards in the contact screen and tap Add
to Favorites

all Telstra & 10:37 am

< Profile

Department

Location

Work Phone

+61 35550 8128
Extension

Mobile Phone

0491 570 156
Email

IM Address

Address

Add to Favorites w
L

Group:

4. The contact is now displayed in your Favorites

10:38 am

Favorites

mobile I

@ Hotdesk 1 O
5. Tap
6

Tap Cancel

7. Tap

Remove a Contact from Favorites

=

2. Select Favorites

ull Telstra = 10:36 am

Julie Smith

] mobile

3. Tapthe contact

Scroll downwards and select Remove from
Favorites

10:39 am

Profile

Location
Work Phone

S
+61 35550 8128
Extension &
Mobile Phone &
0491570 156
Email

=
IM Add

ress 5

Address

Q@

6. Tap Close toreturntothe

Messages window
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Creating a Contact Group

1.
2.

=

Select Groups

ull Telstra = 10:36 am

Julie Smith
1 mobile

Y% Favorites

2 Groups

Q_ Enterprise Contacts

Tap

Enter the Group Name and tap Create

ol Telstra & 11:18 am 3 #

Cancel Add Group Create

11:17 am

Groups

training group

training2

Tap to close

Add a Contact to the Group
1. From the Groups Menu select the Group Name

ull Telstra & 11:17 am

Groups

training group

training2

+@
2. Select Add to Group

ol Telstra & 11:18 am

< test training

wll Telstra & 11:19 am

Add To Group

. Glenn| ©® Cancel

My Contacts

®
GlennT0 &

Enterprise Contacts

Select the contact(s) and tap Done
5. The contact will now appear in the group

6. TapBack .
7. Tap Close
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Delete a Group

To delete a group:

1

2.
3.
4

=

Select Groups
Tap the Group name and Swipe Left
Tap Delete

11:20 am

Groups

aining > Delete

training2
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Creating a Widget to chat on a one-on-one basis or in a group. Broadcast .

# is a one way message that you can send to one person or To start a new chat:

BRI multiple people. You cannot broadcast to a group. If you N

Enterprise Contacts have chatted with a colleague previously they will appear 1. Tap 7

CIE N CtGroup =~ Inyour Messages Window. To chat with a contact: 2. Inthe To field enter the name of the person you wish

Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues
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One-to-one Chat

1. Inthe Messages Window tap on the contact you wish

to chat with

il Telstra & 11:20 am

Messages

= 4 .o
=
Glenn Hill dhirsday

19/9/17

23/8/17

2.

11:20 am

Glenn Hill
H mobile

hi enn

Glenn

Glenn can you reply to this message pls?

Test for training | Send

Thursday 11:15 am

Thursday 4:46 pm

and ] — | tor

3. Tap Back

to chat with and select that contact

il Telstra & % 11:22 am 3 4

New Chat Cancel

To G‘
My Conta

Glenn Hill

Enterprise Contacts

Type your message and tap Send

ol Telstra & 3% 1:22am 3 #

New Chat Cancel

To: Glenn Hill

Test for training

and i is ‘
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for Liberate iPhone Mobile App Receiving a Message 3. Select the Group you wish to chat with
Downloading the Application V\Ihen you have rec_eived a message th_at you_have not yet >
WeEEEE ereens read it will appear in the Messages Window in rgd with a e

Signing In number next to the name. To read the me‘ssage. (

Forgot Password 1. Tapon the message. The message will now open to T

ChCEE—— allow you to reply

Adding your Profile Picture i waining

Creating a Widget Messages

Presence Glonn Hil

Enterprise Contacts P Glemn

Creating a Contact Group = . . " i Tolsra = T 3
Delete a Group Glenn Hill T < test training 2
Instant Messages (Chat) Hotdesk ‘“""'""“:h”” SEYIS LS Tesse R bR Glenn Ade

New Broadcast R o e

Making a Call Glenn Hill meblle
Using the Enterprise Contacts pan . (1) aosk -
Using the Dialpad ilolp

RecolViGSg 5. Select New Chat

Send Message S—

In Call Features Group Chat

Move a Call
Transfer a Call

Call History 1. Tap E
Voicemail ’

2. Select Groups

To start a group chat:

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password Yt Favorites

Troubleshooting
Email Logs to Support & Groups New Broadcast

Crash Reporting

ull Telstra = 10:36 am

Julie Smith
] mobile

Q_ Enterprise Contacts

Cancel

Signing Out O Call History

2o Voicemail (2]

i Diaload
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for Liberate iPhone Mobile App 6. Type your message and tap Send Marking All as Read

Downloading the Application SR et o When you open a chat or IM it is automatically marked
Welcome Screens ; EHEMPINEEEINE = as read. To mark all your messages as read. From the
Signing In O Message Window:

For Ot Password 000! e meeting is scheduled for 9am so i

g— .\:Te couldtallgconv:n:plri:rfint?\eagreefd 1. Tap n

location we can discuss the items

Adding your Profile Picture
R accordingly. 2. Select Mark all as Read

Creating a Widget
Presence

12:00 pm

Enterprise Contacts
Creating a Contact Group
Delete a Group

Instant Messages (Chat)

/\

See you all there Send

S message’ Messagesank'l messages
Making a Call L
Using the Enterprise Contacts
Using the Dialpad

Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail 2
Dialpad

Settings

Call Waiting

Call Centre Queues Glenn Ade
CCR User - Call Settings
Calling Identity (gh) Slenn i .

Using the Liberate Widget to
change Identity @ Hotdesk 1

Update Password
Troubleshooting

Email Logs to Support
Crash Reporting 3. TapBack
S

Signing Out - 4. Tap Close

To view the participants of a group message:
1. Inthe Groups Window tap the Group name

11:17 am

Groups

Mark All as Read

New Broadcast

Cancel
ol Telstra 4G 12:00 pm

& test training
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DORNE Nl GthoAppication New BrOadcaSt

Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture New Broadcast is a one-way Broadcast. The recipient(s) R 3 12:01pm 31
Creating a Widget cannot respond. A Broadcast can be sent to multiple New Broadcast Cancel
PrecolEE contacts but not to a group. To send a new Broadcast: To:

Enterprise Contacts u

Creating a Contact Group 1. Inthe Messages Window tap

Delete a Group 2. Tap New Broadcast

Instant Messages (Chat)

New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad

Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting Mark All as Read
Call Centre Queues
CCR User - Call Settings

Calling Identity Cancel
Using the Liberate Widget to

changeldentity 3. Inthe To field search for the people you wish to
Update Password send the Broadcast to

Troubleshooting
Email Logs to Support
Crash Reporting

12:00 pm

< (2 Test broadcast | Send

4. Type your Broadcast and tap Send
When the recipient(s) receive your message
they do not have the ability to respond.

ol Telstra 4G 12:02 pm

< Broadcast

one-way message

Today 12:02 pm

@ Test broadcast

Signing Out
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Making a Call

You can search the Enterprise Contacts on your mobile
phone when making calls. You can also call any number

using the dial pad.

Using the Enterprise Contacts

To search for a contact in the Enterprise Contacts:

1. TapE

2. Select Enterprise Contacts

ull Telstra = 10:36 am

Julie Smith
B mobile

vy Favorites

& Groups

Q_ Enterprise Contacts

O Call History

3. Inthe Search field type the name of the contact
4.  Select the Contact Name

Q. Glenn ® Cancel

My Contacts

GlenniT1

Enterprise Contacts

[EE Ander

5.

Tap Call
il Telstra 4G 12:03 pm
< Profile
Glenn Hill
[ available
9 1:03 pm
e
Chat
First Name
Glenn

Last Name
Hill

Department

Location

Work Phone
035550 8128

Tap Call again

+613 5550 8128

Cancel @
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Using the Dialpad

Use the dialpad to make a call to someone who is not in
your contacts.

Tap E

Select Dialpad
Enter the number you wish to call
o

H Lodp -

Tap
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Recelving a Call

The caller’s name and number will display on incoming
calls if the caller is in your Enterprise Contacts.

&
You can choose to Accept or Reject/Decline n
the call

Send Message

If you are unavailable to take the call:

1. Select B8 and select from the following options

) |

Respond with:

Sorry, | can't talk right now.

I'm on my way.

Can | call you later?

Custom...

Cancel 1

Glenn Hill
0491570 156

The caller will receive the message that you can't

talk and your call will go to voicemail
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Update Password 2.

Troubleshooting
Email Logs to Support
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il Telstra 46 EX

12:46 pm
Touch to retun to call 00:32

0491570110

3

0491570110

01:05

0491570110 00:10

Whilst on an active call you can add another call.

Tap Keypad
3. Enter the number you wish to call

Signing Out

Help/Support < Previous
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A
5. Once the recipient answers the call tap Merge
Calls to merge the call into a conference call

Conference

0491570 110 00:04 00:24

Mute

Whilst on an active call if you want to Mute your call

&
1. Tap Mute

To take your call off Mute

1. Tap Mute again

Dialpad

To access the Dialpad whilst on an active call:

1. Tap Keypad “

2. The keypad will open to allow you to dial the number
to call

To Hide the Dialpad:
1. Tap Hide

Speaker

To place your call on Speaker whilst on an active call:
o)
1. Tap Speaker .

To take your call off Speaker:

1. Tap Speaker again

Facetime
To access the Facetime whilst on an active call:

1. Tap Facetime n

Contacts
To access Contacts:

1. Tap Contacts =

Decline a Call

To Decline a call when your mobile phone
is ringing:

1. Tap Decline -

The caller will automatically be directed to voicemail to
leave a message.
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Move a Call

Calls can be taken on the mobile phone and then
seamlessly pushed to the desk phone or vice versa. To
move a call from the mobile phone to the desk phone
whilst on an active call:

1.  Tapthe Home button on your phone

2. Using the Liberate Widget on the Home screen tap
Move Call

3. Your desk phone will instantly ring. When you lift the
handset you now have your caller on the line and you
can continue your conversation.

To move a call from the desk phone to the mobile phone
whilst on an active call:

1. Press *#11 on the desk phone

2. Your mobile phone will ring and the call can now be
taken on the mobile phone.
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When you transfer a call, you are transferring the call to
another individual. That might be an internal contact or
an external number. To transfer a call whilst on an active
call:

+
2

Tap Keypad
3. Enter the number you wish to call

12:09 pm

7010 0726

70100726

Tap °

5. When the caller answers announce the call and
tap the Home button on your phone to return to the
home screen

Help/Support < Previous
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Using the Liberate Widget on the Home screen tap
Transfer Call

.
LIBERATE CALL CONTROL Show More

Identity

The call will automatically be transferred and you
will receive the following message

 {B) LIBERATE CALL CONTROL Show More
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Call History

Call History will display all calls placed, received or
missed. To view Call History:

L e B2

2. Select Call History

ull Telstra = 10:36 am

Julie Smith
1 mobile

Y% Favorites
2 Groups

Q_ Enterprise Contacts

2o Voicemail (2]

i Dialpad

3. Alistof your call history will be displayed
Note: Missed calls will display in Red

ol Telstra 4G 12:48 pm

X Call History

Unavailable 12:47 pm
~ 01196

Unavailable 12:47 pm

037010 4892

Julie Smith 12:46 pm
~ 0491570110

Private 12:45 pm

Sam Smith 12:14 pm

~ 035550 2030

Unavailable 12:14 pm
-,

Delete Call History

To delete your call history

1. TapE

2. Select Call History

ull Telstra F 10:36 am

Julie Smith
] mobile

Yt Favorites
&% Groups

Q_ Enterprise Contacts

ao Voicemail

3. Tap

4. Tap Delete History

Delete Call History?

Cancel

Delete History

/

5. Tap
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ull Telstra = 10:36 am

s 1. You can use the Dialpad to access Voicemail, Dial

101 on your desk phone or mobile phone

Move a Call Julie Smith
Transfer a Call ene fap Call

= 3. Follow the prompts to record your message if you
Call History ¢¢ Favorites are using voicemail for the first time or follow the
Voicemail prompts to listen to your messages

Dialpad 2 Groups
Settings
Call Waiting Q. Enterprise Contacts
Call Centre Queues ‘
CCR User - Call Settings © Call History

Calling Identity %o Voicemail ®
Using the Liberate Widget to

change Identity i Dialpad
Update Password )
Troubleshooting When you receive a voicemail message the

Email Logs to Support number(s) of messages received will be indicated in
Crash Reporting the Menu next to Voicemail and it wll also appear as

T N
About =~ =000 ared dot in the Menu buttonE

Signing Out

Help/Support < Previous

3. SelectCall
Follow the prompts to retreive your messages, set

your PIN number or record your greetings.
4. Tap = to end the call
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SondiEEEE— 2 Settings allow you access to your Incoming Call Settings. 3. Tap Call Settings
InCallFeatures To manage settings: R -
Move a Call X Settings
Transfer a Call 1. Tap E
Call Histor ’ '
% 2. Select Settings @
Olcem— . Dialling Service iPhone >
Dialpad ull Telstra = 10:36 am

= Calling Identity Mobile Phone >
Settings
Call Waiting

Update Password

Call Centre Queues
CCR User - Call Settings Julie Smith TROUBLESHOOTING
Calllng Identity ] mobile Detailed Logging (L

Using the Liberate Widget to
change Identity vy Favorites O

Email Logs to Support

Crash Reporting

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

ADDUESNI— 00 © Call History

&5 Groups

Q_ Enterprise Contacts
Signing Out
Help/Support < Previous Qo Voicemail (2]

i Dialpad
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Incoming Calls
The settings for incoming calls are available for you to
manage.

wil Telstra 4G 9:42 am 3 4

4 Call Settings

INCOMING CALLS

Multi-device Ring
Ring Fixed
Ring Mobile

Ring All v

Do Not Disturb \_
Out of Office

Call Forwarding

Call Waiting O

CALL CENTRE

Call Centre Queues

Multi-Device Ring

You have the ability to choose which phone(s) to use
for incoming calls. Ring All will be selected by default.
Which means both your desk phone and mobile phone
will ring when you receive an incoming call.

9:42 am

Call Settings

INCOMING CALLS

Multi-device Ring
Ring Fixed

Ring Mobile

To change the default settings and only have your mobile
phone ring when you receive an incoming call:

1. TapE

2. Select Settings
3. Select Call Settings

4. Tap the dropdown for Multi Device Ring
5. Tap Ring Mobile

Ring Mobile @

When you now receive incoming calls only your
mobile phone will ring.

To change the default settings and have your desk phone
ring when you receive an incoming call:

2o B3

Select Settings

Select Call Settings

Tap the dropdown for Multi Device Ring
Tap Ring Fixed

Ring Fixed <D

When you now receive incoming calls your desk
phone will ring.

SIS

Do Not Disturb (DND)

DND gives you the ability to block all incoming calls to
your Fixed or Mobile phones. Calls are automatically
diverted to your voicemail. To activate:

o=

1

2. Select Settings

3. Select Call Settings

4. Tapthe ON/OFF Switch for Do Not Disturb

Do Not Disturb Q()
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When activated or switched On you are notified in the
main menu.

ol Telstra 4G 12:59 pm

Julie Smith
] mobile

v¢ Favorites

& Groups

Q_ Enterprise Contacts
O Call History

o Voicemail (2]

i Dialpad

Settings

@ About

To deactivate or switch off:
1. Tap Do Not Disturb ON/OFF switch again

@)

Do Not Disturb

Qut of Office

Allows you to use a prerecorded real voice message so
your callers know when you are on leave or just out for
the day. You have the ability to switch Out of Office On or

Off.
Out of Office (_/

Voice Message L

To activate Out of Office
1. Tap the ON/OFF Switch next to Voice Message

Out of Office

Voice Message @
Out Of Office v

2. Select from Out of Office or Leave. This will
determine the voice message your caller will receive.

Out Of Office v

Leave

If you select Out of Office your caller will hear the
following message “The Person you are calling is out of
the office until today at 5pm (your Out of Office schedule
setting, if attached), Press 3 or stay on the line to leave a
message”

If you Press 3 or stay on the line you will hear “You have
reached the Messagebank of 03xxxx xxxx".

If you select Leave your caller will hear the following
message “The person you are calling is on Leave until
today at 5pm (your Out of Office schedule setting, if
attached). Press 3 or stay on the line to leave a voice
message”

If you Press 3 or stay on the line you will hear “You have
reached the Messagebank of 03xxxx xxxx".

Selecting the Number to apply to Out of Office

Both numbers are selected by default. You can choose
which number to use with Out of Office. if you only want
Out of Office to activate when your Fixed Number is
called:

1. Tap Fixed Number

Fixed Number @ ‘
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Out of Office will now activate when your desk phone
rings.
If you only want Out of Office to activate when your
Mobile Phone is called:

1. Tap Mobile Number
Out of Office will now activate when your mobile
phone rings.

Mobile Number

To use Out of Office with both your Fixed Line and Mobile
Phone:

1. Tap Both Numbers
Out of Office is now activated for both Fixed and
Mobile numbers.

D

Both Numbers

Schedule

You have the ability to stipulate a timeframe for Out of
Office. You do this by using Schedule.

To attach a Schedule to Out Of Office:
1. Tap the ON/OFF switch next to Schedule

D

Schedule ( ()

2. Inthe End field tap the Date and Time

3. Scroll through the dates and select the date that you
want Out of Office to Switch OFF

Cancel Select Set
L
Date Month Year
16 Apr 2018
17 Viay 2019
18 Jun 2020

4. Tap Time and select the time you want Out of Office
switched OFF

Cancel Select Set
X - )
Hours Minutes Meridiem
03
04
05 00 PM
06 0
07 02
5. TapSet
SCHEDULE
Schedule @
End 16 Apr 2018, 17:00

In this example Out of Office will be switched OFF on
16 April 2018, at 5pm

Transfer Call

If you wish to transfer your calls to a third party or a
different number whilst you are Out of the Office.

1. Tap the ON/OFF switch next to Transfer

TRANSFER CALL

Transfer @
Number 0491570 157

2. Enter the third party number that you want your calls
transferred to

3. TapDone
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SCHEDULE

Schedule

TRANSFER CALL

Transfer

Number

Call Forwarding

Call Waiting

Call Settings
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Done

>

Switch Out of Office Off
To switch Out of Office Off:

1.

Tap the ON/OFF Switch next to Voice Message

Voice Message Q/

Call Forwarding

Call Forwarding allows you to forward your calls to
an alternative number NOT to your fixed number or
mobile phone number. All calls will be forwarded to the

New Broadcast 1 2 3 configured phone number after a certain number of rings,
- when your desk phone or mobile phone is not answered.
Making a Call 2 2 You can choose to forward calls from your desk phone or
Using the Enterprise Contacts 7 8 9 mobile phone or both. To activate Call forwarding:
Using the Dialpad
+x# 0 X

Receiving a Call

Tap E

Select Settings
Select Call Settings
Tap the dropdown for Call Forwarding

Call Forwarding C

The following options are available:

Your caller will automatically go to voicemail and receive
the following message:

Send Message

In Call Features
Move a Call
Transfer a Call
Call History
Voicemail

“The person you are calling is Out of the Office. To be
transferred to an Attendant (which is the third party
number you entered) Press 2 otherwise Press 3 or stay on
the line to leave a voice message” Note: the Attendant is
the third party number you entered in Step 2.

e -

Dialpad When you stay on the line you hear - “You have reached
Settings the messagebank of 03 xxxx xxxx".

Call Waiting

When you press 2 your call is automatically transferred to

Call Centre Queues
CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

the stipulated number.

When you Press 3 you hear You have reached the
messagebank of 03 xxxx xxxx”.

Note: the Attendant is the third party number you
entered in Step 2.

Call Forwarding
FIXED NUMBER ONLY

Fixed Number @
MOBILE NUMBER ONLY

Mobile Number

Update Password -
. BOTH FIXED & MOBILE
Troubleshooting Switch Transfer Off Aays ‘
H \/
Ema: Il;ogs t:.Support To Switch Transfer off:
ash Reportin When B (
d i 1. Tap the ON/OFF Switch next to Transfer e ot
About Next > N ‘
o Answer \_/
Signing Out
Help/Su pport Transfer g_) Not Reachable (U
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Call Forward Fixed Number

To call forward calls received on your desk phone:

1. Tap the ON/OFF switch next to Fixed Number

2. Enterthe telephone number in the Number field
3. TapDone

4.  Select All Day, Every Day or Schedule

Call Forwarding
FIXED NUMBER ONLY

Fixed Number

Number

All Day, Every Day.

0491 570 158

e

Schedule

All Day, Every Day will continue to forward your desk
phone calls every day until you switch it Off.

Schedule — Desk Phone

Attaching a Schedule to your desk phone call forwarding
gives you a little more flexibility as you can stipulate

the dates and times for your call forwarding. To setup a
schedule:

1. Tap Schedule

Fixed Number @

Number 0491570 158

All Day, Every Day.

Schedule v
From 09:00 AM
To 05:00 PM

Recurren
G @0 0D

In the From field select the time you want the

Schedule to start

Cancel Select Set

Hours Minutes Meridiem
07
08
09 00 AM
10 M
11 02

Tap Set

In the To field tap the time that you want the

schedule to finish

Cancel Select Set

Hours Minutes Meridiem
03
04 AM
05 00 PM
06
07 02

Tap Set

In the Recurrence field deselect the days you don’t

want the Schedule to apply

FIXED NUMBER ONLY

Fixed Number

Number

All Day, Every Day.

Schedule

From

To

Recurrence

«©

0491570 158

v
09:00 AM

05:00 PM

G v T @O O D
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Call Forward Mobile Number

To call forward calls received on your mobile phone:
1. Tap the ON/OFF switch next to Mobile Number
2. Enter the telephone number in the Number field
3. TapDone

4. Select All Day, Every Day or Schedule

MOBILE NUMBER ONLY

Mobile Number

Number 0491570 158

All Day, Every Day.

e

Schedule

Schedule — Mobile Number

Attaching a Schedule to your mobile phone Call
Forwarding gives you a little more flexibility as you can
stipulate the dates and times for your Call Forwarding.
To set up a schedule:

1. Tap Schedule

MOBILE NUMBER ONLY

Mobile Number @

Number 0491570 157

All Day, Every Day.

Schedule S
From 09:00 AM

To 05:00 P!

Recurrence

s v W@ E s

2. Inthe From field tap the time you want the schedule
to start

Tap Set
Cancel Select Set )

Hours Minutes  Meridiem

07

08

09 00 AM

10 PM

11 02

In the To field tap the time you want the schedule to
finish

Tap Set
Cancel Select Set >

Hours Minutes Meridiem
03
04 AM
05 00 PM
06 0
07 02

In the Recurrence field deselect the days you don’t
want the Schedule to apply.

MOBILE NUMBER ONLY

Mobile Number @

Number 0491570157

All Day, Every Day.

Schedule v
From 09:00 AM
To 05:00 PM

Recurrence

G v @0 0D
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for Liberate iPhone Mobile App Both Fixed and Mobile Numbers "
Downloading the Application To Call Forward calls received on both your desk phone " ,
WeltBRiBlScroens and mobile phone to a third party choose from the call ways o
RS forwarding options available to you in Liberate:
Signing In When Busy
Forgot Password °© Always o @
Adding your Profile Picture +  WhenBusy e
Creating a Widget * NoAnswer
Presence * Not Reachable
Enterprise Contacts
Creating a Contact Group o Answer .
W W&MOB'LE To call forward all calls received on your desk phone and
W Always C mobile phone to a third party when there is No Answer:
nstant Messages (Cha
JEE - nal) 1. Tap the ON/OFF switch next to No Answer
New Broadcast When Busy @ ) .
Making a Call 2. Enter the telephone number of the third party in the
B No A Number field
Using the Enterprise Contacts oAt e ©
Using the Dialpad "ot Reachabe Q 3. TapDone
Receiving a Call Tap the Number of Rings field and select the number
Send Message of rings
In Call Features BOTH FIXED & MOBILE
Move a Call
Al
Transfer a Call Always i et
: To call forward calls that are received on your desk phone
CalUFiSIEES and mobile phone always: Hilien Bas e
Voicemail i
Dialpad 1. Tap the ON/OFF switch next to Always NOARSHEE @
Settings 2. Enterthe _telephone number of the third party in the Number -
Call Waiting Number field @
Call Centre Queues A —— No. of Rings @
CCR User - Call Settings " @
Calling Identity e 5. Tap Set
Using the Liberate Widget to Number -
change Identity @ Cancel Select Set )
Update Password
Troubleshooting
Email Logs to Support When Busy =
Crash Reporting To call forward all calls received on your desk phone and @
About mobile phone to a third party when your phones are busy:
Signing Out - 1. Tap the ON/OFF switch next to When Busy

Help/Support < Previous 2. Enter the telephone number of the third party in the
Number field
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for Liberate iPhone Mobile App

Downloading the Application
Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture
Creating a Widget
Presence

Enterprise Contacts
Creating a Contact Group
Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out

Liberate Office (TIPT) — User Guide for Libera
iPhone Mobile App | Mare

Not Reachable

Calls will be forwarded when your desk phone and mobile
phone is not accessible or inactive due to power loss to
the site or no network connectivity. To activate:

1. Tap the ON/OFF switch next to Not Reachable

2. Enter the telephone number of the third party in the
Number field

3. TapDone
Not Reachable @
Number

Turning Call Fowarding Off
To switch Call Forwarding Off

=

Select Settings
Tap Call Settings
Tap the Call Forwarding dropdown

Call Forwarding Q

5.  Ensure all the ON/OFF switches are switched OFF

L -

Call Forwarding

FIXED NUMBER ONLY

Fixed Number

MOBILE NUMBER ONLY

Mobile Number

BOTH FIXED & MOBILE

Always

When Busy

No Answer

Not Reachable

0000 0 0
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for Liberate iPhone Mobile App C l [ \/\/ . .t .
Downloading the Application a a | | n g

Welcome Screens
Signing In
Forgot Password
Adding your Profile Picture If your standard TIPT profile has Call Waiting switched
Creating a Widget on by default then this setting will show in Liberate. If
P turned On, when a second call arrives the first call will
esec.e— immediately be placed on hold and the second call will
Enterprise Contacts be answered. You are not given an option to “hold the
Creating a Contact Group first call and answer the second incoming call, or end the
Delete a Group first call to answer the second incoming call’.
Instant Messages (Chat) To Switch Call Waiting OFF:
New Broadcast E
Making a Call 1. Tap
Using the Enterprise Contacts 2. Select Settings
Using the Dialpad 3. Tap Call Settings
Receiving a Call 4. Tap the Call Waiting ON/OFF Switch
Send Message -
In Call Features Call Waiting @/
Move a Call
WL We recommend that Call Waiting is also enabled within
Call History your Mobile device. To enable:
Voicemail
Dlal;_)ad 1. Tap E
Settings 2 Select Sett
Call Waiting - DelectSettings
Call Centre Queues 8. TapCall Settings

4,

CCR User - Call Settings Tap the Call Waiting ON/OFF Switch

Calling Identity

Using the Liberate Widget to Call Waiting (()
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out
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Liberate Office (TIPT) - User Guide
for Liberate iPhone Mobile App

Downloading the Application
Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture
Creating a Widget
Presence

Enterprise Contacts
Creating a Contact Group
Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting
About

Signing Out
Help/Support

< Previous

Liberate Office (TIPT) — User Guide for Libera
iPhone Mobile App | Mare

Call Centre Queues

If you are a member of a Call Centre, Call Centre Queues
will be visible and allow you to log into and out of your
Call Centre. This gives you the ability to manage your Call
Centre queues on your mobile phone.

Log into the Call Centre

=

Select Settings
Tap Call Settings
Tap the dropdown for Call Centre Queues

Call Centre Queues C

5. Tap the ON/OFF Switch for your Call Centre to switch
ON

You are now logged into your call centre and will have the
ability to receive calls.

L =

CALL CENTRE

Call Centre Queues

Glenns Call Centre @

Log out of the Call Centre

1. Tap the ON/OFF Switch for your Call Centre to switch
OFF

CALL CENTRE

Call Centre Queues

Glenns Call Centre @

Note: The Voicemail of the Call Centre number must be
activated to allow callers to leave a message when the
Agent is logged out of the Call Centre.
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B e e - S
e e Liberate and Cloud Communications
T [ — Recording (CCR) with Record Always

Forgot Password
Adding your Profile Picture
Creating a Widget

Presenc.e— If you use Liberate with Cloud Communications
Enterprise Contacts Recording (CCR) with Recording Always activated in your
Creating a Contact Group profile, you will have restricted Call Settings.
Delete a Group Call Settings are restricted to Multi-device Ring, Do not
Instant Messages (Chat) Disturb and Call Waiting.
New Broadcast wll Telstra 4G 10:22 am 3 -
% 4 Call Settings
Using the Enterprise Contacts
Using the Dlalpad INCOMING CALLS
Receiving a Call Multi-device Ring O
Send Message i @

Do Not Disturb
In Call Features
Move a Call Call Waiting

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out
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Liberate Office (TIPT) - User Guide
for Liberate iPhone Mobile App

Downloading the Application
Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture
Creating a Widget
Presence

Enterprise Contacts
Creating a Contact Group
Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting
About

Signing Out
Help/Support

< Previous

Liberate Office (TIPT) — User Guide for Libera
iPhone Mobile App | Mare

Calling Identity

Changing the Calling Identity features allows you to

select a number for outgoing calls, either fixed or mobile.

Your fixed number is your desk phone and will be the
default setting for outgoing calls. The number selected
will be displayed as your outgoing call number when you
make a call from your mobile device. Which means you
now have the ability to use your mobile to call from your
fixed number.

To change the Identity settings:

=

1

2. Select Settings

3. Tap Calling Identity

4. By default your Fixed Phone (business number)
will be selected. This is the number that will be
displayed when you make an outgoing call.
ol Telstra 4G 3:00 pm b4 ¥

< Calling Identity
Select a number for outgoing calls.

Fixed Phone v
037010 0726

Mobile Phone

0491570 159

Hidden Number

}). Your Calling Identity can also be changed from the
@ Dialpad. Press and hold on the call button to

select an outgoing number.

To display your mobile number as your outgoing number
1. Tap Mobile Phone

Mobile Phone @

Hidden Number means that your number will not be
displayed to your caller. To hide your number for outgoing
calls:

1. Tap Hidden Number

Hidden Number @

2. Tap to return to Settings
3. Tap
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Downloading the Application U S | n g t h e |_ | b e rate \/\/ | d get tO
Welcome Screens -

Change ldentity

Forgot Password

Adding your Profile Picture

Creating a Widget

Presenc.e Itis possible to use the Liberate Widget to change your

Enterprise Contacts Identity:

Creating a Contact Group 7
Delete a Group

Instant Messages (Chat)

New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad

Receiving a Call : —
Send Message 3. Select from Fixed Phone, Mobile Phone or Hidden
In Call Features Number

Move a Call
Transfer a Call
Call History
Voicemail

I:)ialpad— Fixed Phone v
e 0370100726

Settings obile Phone

Call Waiting 0491570159

Call Centre Queues @

CCR User - Call Settings
? Your Calling Identity can also be changed from the

Tap the Home button to return to the Home screen
2. From the Widget tap Identity

ull Telstra 4G 3:00 pm

Select a number for outgoing calls.

Calling Identity

Calling Identity

Using the Liberate Widget to
change Identity

Update Password

Dialpad. Press and hold on the call button to
select an outgoing number.

Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out

Help/Support < Previous 5  Tap
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Liberate Office (TIPT) - User Guide
for Liberate iPhone Mobile App

Downloading the Application
Welcome Screens

Signing In

Forgot Password

Adding your Profile Picture
Creating a Widget
Presence

Enterprise Contacts
Creating a Contact Group
Delete a Group

Instant Messages (Chat)
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad
Receiving a Call

Send Message

In Call Features

Move a Call

Transfer a Call

Call History

Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

Signing Out

Liberate Office (TIPT) — User Guide for Libera
iPhone Mobile App | Mare

Update Password

Update Password allows you to update your Liberate
password. To change your password:

1w

Select Settings

Tap Update Password

Enter your Current Password

Enter your New Password

Enter your New Password again to verify
Tap Update Password

S A

3:02 pm

Update Password

Current Password

----- LYYTYY

New Password

Show passwords
—
Update Password

Password will not expire.

Note: this will change your password for all Web
based applications.
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for Liberate iPhone Mobile App T b l h .t .
Downloading the Application rO U e S O O | n g
Welcome Screens

Signing In Detailed Logging

% Detailed Logging is switched on by default. It allows
Adding your Profile Picture detailed logs to be sent to Support when an error or
Creating a Widget problem occurs.

Presence
Enterprise Contacts TROUBLESHOOTING

CreatingaContactGroup . .
DeleteaGroup Detailed Logging

Instant Messages (Chat) Email Logs to Support
New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad

. 2. Email Logs to Support

Send Message

In Call Features

Move a Call You have the ability to email the detailed logs to Support.

Transfer a Call When you select Email Logs to Support an email will

W be created to allow you to send the logs to Support. We

ST E——— recommend that this is switched OFF and only needs w08am 1o
Voicemail to be switched ON when you are experiencing issues Cancel [Device Logs][iOS][Liberate][... Send
Dialpad and are requested to do so by Telstra Support. Telstra

Support will advise which email address to use in the To

Settings > /
field of the email.

Call Waiting

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

From:

Subject: [Device Logs][iOS][Liberate][3.0.1.1440]

Date: 2018-04-26 00:06:42 +0000

App: Liberate

Bundle: com.broadsoft.tconnect

Version: 3.0.2508

Build: 3.0.1.1440 (2017-04-06 08:11:18 +0000)
System: iOS (11.3)

Device: iPhone (Glenn iPhone)

User: 0386470858@collaborate.tipt.telstra.com
UDID: Iris-i0S-
3ac9b81fe5c711e8d87c7947ab9399747efa0aaf

com.broad....emailed.log

Signing Out
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Liberate Office (TIPT) - User Guide
for Liberate iPhone Mobile App C h R t .
Downloading the Application ra S e p O r | n g
Welcome Screens
Signing In

4 Crash Reporting is switched On by default. It will send
Forgot Passwor notification and logs when Liberate Crashes.
Adding your Profile Picture

Creating a Widget Crash Reporting @

Presence

Enterprise Contacts
Creating a Contact Group
Delete a Group A b -t

Instant Messages (Chat) O u

New Broadcast

Makingallll =~ = = About provides you with information about Liberate. This
Using the Enterprise Contacts is where you can determine the version you are using,

Using the Dialpad information on the Licence, Legal Notices and access the
ST Welcome Screens.

Receiving a Call
Send Message E
In Call Features 1. Tap

Move a Call 2. Select About

Transfer a Call 3. Tapthe relevant tab to access — Info, License,
Call History Legal Notices or Welcome Screens.
Voicemail

Dialpad

Settings

Call Waiting

Call Centre Queues

CCR User - Call Settings

Calling Identity

Using the Liberate Widget to
change Identity

Update Password
Troubleshooting
Email Logs to Support
Crash Reporting

License [ Legal Notices ]

Liberate

Total focus on communications

Liberate brings startling clarity and simplicity to
unified communications in your enterprise. Join us
as we leap into the future of productivity and
connectivity.

Version 3.0.2508

Liberate

© 2016 BroadSoft. All rights reserved.
wwwbroadsoft.com

App Id com.broadsoft. tconnect

Build 3.0.11440

‘ Welcome Screens ’

Signing Out
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Liberate Office (TIPT) - User Guide
for Liberate iPhone Mobile App S . . O .t
Downloading the Application | g n | n g U

Welcome Screens

Signing In When you no longer want colleagues to see your telephony
Forgot Password Presence or receive calls you can sign out of Liberate. To sign

Adding your Profile Picture out:

Creating a Widget
Presence 1. Tap E

Enterprise Contacts 2. Select Sign Out
Creating a Contact Group

Delete a Group

Instant Messages (Chat)

New Broadcast

Making a Call

Using the Enterprise Contacts
Using the Dialpad ¢ Favorites
Receiving a Call

Send Message

In Call Features

ull Telstra &

Julie Smith
[ mobile

& Groups

Q. Enterprise Contacts

Move a Call © Call History
Transfer a Call ‘ .
Call History 2o Voicemail )
Voicemail i Dialpad
Dialpad )
" % Settings
Settings
Call Waiting ® About

Call Centre Queues

CCR User - Call Settings
Calling Identity

Using the Liberate Widget to 3. You will be prompted “Are you sure you want to sign out?”

change Identity Select Sign Out
Update Password

Troubleshooting
Email Logs to Support
Crash Reporting

L — Help/Support
<o

SigningOut For help/support view the Liberate (TIPT) documentation
Help/Support < Previous available on the Telstra Resource Centre.

Liberate (TIPT) Documentation
Or

Call Liberate Support (TIPT) 1800 287 289
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