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LORO PIANA SUPPLIER PORTAL

The Loro Piana Supplier Portal represents the main Vendor Relationship Management tool,

whose purpose is, among others, to guide Suppliers registration and qualification through a

dedicated platform.

The Portal simplifies the interaction and strengthens the relationship with Loro Piana, as well as

optimizes and integrates Procurement processes, ensuring their transparency.

The benefits are significant and immediate:

Unique online access point

24/7

Transparency, organization and simplification of Qualification processes

Quick access and information and documents flow

Free

User friendly
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Receiving an e-mail 
with login credentials 

(please check your 
junk mail)

Log in to the Loro 
Piana Supplier Portal

LOG-IN
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By clicking on the link enclosed in the email, you can access the Portal homepage.

To login, click on Private Area and enter your username and password.

LOG-IN



6

REGISTRATION

To access the Portal, please declare the acceptance of the following documents.

1. General Terms And Conditions For Participation In Events Conducted Through the Portal
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REGISTRATION

2. Regulations Governing Participation In A Request For Quotation And All Other Events 
Performed Through The Portal
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Once you have declared all documents acceptance, click Next.

REGISTRATION

3. Suppliers code of conduct
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On first login, you are prompted to change your password.

Enter the new password and click Submit.

REGISTRATION
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To start the registration process, fill in the mandatory fields ( ⃰ ) of the Registration Data section.

next

REGISTRATION
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Enter the data in the mandatory fields ( ⃰ ) and click on Save & Continue.

REGISTRATION
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To continue the registration process, complete the mandatory fields ( ⃰ ) of the Onboarding pages
section.

Finally, click on Save & Continue.

next

REGISTRATION
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REGISTRATION

Then, click Save & Continue. 

next

If you affirmatively answer to the question "Are you a Supplier of services, resident tax payer in a
Country different from Italy?", complete the following mandatory fields (*):
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REGISTRATION

If you answer "Italy" when asked “Please indicate where the Company is based", complete the
following mandatory fields (*):

Then, click Save & Continue.

next



15

REGISTRATION

If you affirmatively answer to the question "Do you have the DURC?“, attach the DURC document
and indicate the expiration date.

Then, click Save & Continue. 

next
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Attach your bank statement or a copy of an account statement containing bank details, without any 
sensitive data.

Then, click Save & Continue.

next

REGISTRATION
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To prove the existence of the Company, attach the document required, based on nationality and legal 
status. 

Then, click Save & Continue.

REGISTRATION
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Your registration process has been successfully completed.

REGISTRATION
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If the information 
provided is incomplete, 

you will receive an e-
mail with the request 

for modification and the 
link to direct access the 

form to be modified

Login to the Loro
Piana Supplier Portal 
and modify the data

REGISTRATION
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Once registered, you will 
receive an e-mail requiring 

to complete additional 
data in order to be 

qualified. The e-mail 
encloses the link for direct 

access to the new 
questionnaires.

QUALIFICATION DATA

Login to the Loro
Piana Supplier Portal 

and complete the new 
questionnaires.
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Access the Portal and click on Assessments.

QUALIFICATION DATA

Alternatively to the direct access link, you can access the new questionnaires by performing the
following steps:
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Click on Editable Assessments and on every Form. 

QUALIFICATION DATA

Then access every Form by directly clicking on it.



23

QUALIFICATION DATA

Click on Edit.

Complete the requested information.

Click on
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Repeat the procedure for all the Forms.

once all the mandatory fields have been completed, the green check will appear

QUALIFICATION DATA
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Once all the required fields and information have been completed, in addition to the green 
tick, the Return Form to Buyer pop-up message will appear

If further information is required relating to the Business area assigned to you, the System 
will redirect you to the subsequent category forms to be completed.

Click OK in the pop-up message.

QUALIFICATION DATA
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Click on the Purchasing Category to fill in the specific form.

QUALIFICATION DATA
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Click on

Enter the required information by filling in all the mandatory fields(*).

Click on

QUALIFICATION DATA
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QUALIFICATION DATA

The system requires further confirmation before submitting the information, click on OK to confirm.

Once saved, the following pop-up message appears:

click on Return Forms to Buyer.
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DATA MODIFICATION

To modify the data, login to the Portal.

In My Organisation section, click on Organisation Profile.
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To change the information in the Registration Data area, click on Edit.

DATA MODIFICATION
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Edit your details and click Save.

DATA MODIFICATION
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To change the information in the Profile Data area, click on the specific section.

Select and click on the form you want to edit.

DATA MODIFICATION
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To modify the data of the selected form (e.g. Bank Details), click on Edit. 

Correct the data and click on Save and Continue.

DATA MODIFICATION
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PASSWORD RECOVERY

If you have forgotten your password, you can autonomously set a new one.

Access the Portal, click on Private Area and on Forgot password?

Follow the guided steps. 


