


LOVE IT? 
LIVE IT.
YOUR 2019 HOTEL RESERVATION SERVICE 
Program Guidelines & Recognition Card



W KOH SAMUI

WHATEVER 
YOU WANT 
WHENEVER 
YOU WANT IT.
Want VIP Status at every W Hotel around the world?  
We’re on it. With the W Hotel Reservation Service, you can 
Detox.Retox.Repeat. and live it up your way, because we’ve 
taken care of everything. Check out these extras for a taste  
of what you’ll enjoy as a W Residence Owner when you make  
a booking at one of our hotels:

Take a cool 10% off Regular Room Rate  
(when hotel is not sold out)

Upgrade your stay at check-in  
(based upon availability)

Fuel breakfast for two daily

Big night? Make it a 4 p.m. checkout  
(based upon availability)

Welcome gift on arrival

$US 50 food and beverage credit

Exclusive ‘Welcome’ note from General Manager

Party like a rock star with VIP status Whatever/Whenever

And because we’re all about connections, enjoy  
complimentary basic high-speed wireless Internet access

Dear Residence Owner,

Your W Residence gives you 24/7 
access to the very best your city 
has to offer. Now, I want to invite 
you to enjoy Whatever/Whenever® 
worldwide.

From long stays to all-too-brief 
nights, from Detox. Retox. Repeat., 
the W Hotel Reservation Service 
brings you all the extras you know 
and love at W Hotels Worldwide. 
Your VIP status travels with you, 
ensuring exclusive savings, best 
available rates and other insider 
perks. As your access point to the 
best a destination has to offer, 
we’re here to help you create  
epic stays.

Enclosed, you’ll find an overview  
of your W Hotel Reservation 
Service, along with reservation 
information and your personalized 
W Card. This is your manual for 
how to explore the world W style, 
and I encourage you to take 
advantage of this service when 
planning your next stay. Wherever 
you go, live it up.

Cheers, 
John Hearns 
Vice President,  
Global Residential Operations



W HONG KONG

ASIA PACIFIC
Australia 
W Brisbane

China  
W Beijing – Chang’an 
W Guangzhou 
W Suzhou 
W Shanghai – The Bund 
W Xian

Hong Kong 
W Hong Kong

India 
W Goa

Indonesia 
W Bali – Seminyak

Malaysia 
W Kuala Lumpur

Maldives 
W Maldives

Singapore 
W Singapore – Sentosa Cove

Taiwan 
W Taipei

Thailand 
W Bangkok 
W Koh Samui

EUROPE
France  
W Paris – Opera

Netherlands 
W Amsterdam

Spain 
W Barcelona

Switzerland 
W Verbier

THE WORLD 
IS YOURS.
The W Hotel Reservation Service offers Owners easy 
and convenient bookings at destinations across the 
globe. Participating hotels & resorts include:

Turkey 
W Istanbul

United Kingdom 
W London – Leicester Square

MIDDLE EAST
Jordan  
W Amman

Qatar 
W Doha

United Arab Emirates 
W Abu Dubai

NORTH AMERICA
Canada 
W Montreal

Mexico 
W Mexico City 
W Punta de Mita

UNITED STATES
Arizona 
W Scottsdale

California 
W Hollywood 
W Los Angeles – West Beverly Hills

Colorado 
W Philadelphia

District of Columbia 
W Washington D.C.

Florida 
W Fort Lauderdale 
W Miami 
W South Beach

Georgia 
W Atlanta – Buckhead 
W Atlanta – Downtown 
W Atlanta – Midtown

Illinois 
W Chicago – City Center 
W Chicago – Lakeshore

Louisiana 
W New Orleans – French Quarter

Massachusetts 
W Boston

Minnesota 
W Minneapolis – The Foshay

New Jersey 
W Hoboken

New York 
W Hotel – Times Square 
W New York – Downtown 
W New York – Union Square

Pennsylvania 
W Philadelphia

Texas 
W Austin 
W Dallas – Victory

Washington 
W Bellevue 
W Seattle

SOUTH AMERICA
Chile  
W Santiago

Colombia 
W Bogotá

Costa Rica 
W Costa Rica – Playa Conchal

Panama 
W Panama



W SHANGHAI



W VERBIER

GO FURTHER 
AND STAY 
LONGER WITH 
LIMITLESS 
POSSIBILITIES.
The W Hotel Reservation Service is dedicated to making each 
stay sublime, beginning with your reservation.

Contact your Residence's Concierge to make reservations  
or inquire about rates or properties.



W PUNTA DE MITA

WORTH 
NOTING.
Tell me more about the room rate 
savings in the 2019 Service. 
Enjoy 10% off the Regular Room Rate, 
with no blackout dates, as long as the 
hotel is not sold out.

When can I get in on this Service? 
The Service goes into effect  
January 1, 2019.

What about the number of rooms 
Owners can reserve? 
There is a maximum limit of two 
rooms per night per Eligible Person, 
regardless of the number of real 
estate interests owned.



W MONTREAL

REWARD 
YOURSELF. 
YOU  
DESERVE IT.
Our awarded loyalty program was developed to better cater to 
the unique preferences of our most valuable visitors. Through 
this program, we aim to show our appreciation by providing you 
with premium opportunities for a variety of exciting rewards. As 
an exclusive member, you will earn points for every U.S. dollar 
spent on accommodations at participating locations worldwide.

Members will also receive:

Special offers through our luxury partners and exclusive  
access to our most exquisite experiences.

Exclusive member benefits at our premium properties  
around the globe.

Seemingly endless opportunities to redeem your points or  
miles for complimentary stays, air travel, and so much more.

To enroll in this exclusive program and experience a new level 
of luxury, we invite you to visit www.marriott.com/rewards.



W LONDON

SMALL 
WORLD. BIG 
ADVENTURES.
Seeking connection? At W Hotels, we put the best a city has to 
offer at your fingertips. Explore our newest locations in some  
of the world’s most exciting destinations.

Opening throughout 2019 and 2020. Check whotels.com  
for exact opening dates.

AUSTRALIA 
W Melbourne 
W Sydney

CHINA 
W Changsha 
W Chengdu 
W Xiamen

CZECH REPUBLIC 
W Prague

HUNGARY 
W Budapest

INDONESIA 
W Bali Ubud

ITALY 
W Milan 
W Rome

OMAN 
W Muscat

PORTUGAL 
W Algarve

SPAIN 
W Ibiza 
W Madrid

UNITED ARAB EMIRATES 
W Dubai – The Palm

UNITED STATES 
W Nashville
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