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At Mircom:

1 Introduction

Thismanual providesinformation on the most common features of the TX3
Telephone Access System and provides you with instructions to configure the
TX3 Telephone Access System from the main entry panel keypad.

Note: Mircom periodically updatespane firmwar eand Configur ator
Softwar etoadd featur esand correct any minor inconsistencies.
For information about thelatest firmwar e or softwarevisit the
Mircom website at www.mircom.com.

This manual explains how to

. Operatethe TX3 Telephone Access Panel

. View Configuration Info

. Add, delete, and edit records

. Set theMain and Auxiliary doors DTMF (the touch tone key to pressto

open the doors)
. Set thetalk timer and door timers
. Change your password
Version 1.1 Telephone Access System User Guide 7 (42)
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Introduction

Introducing the TX3 Telephone Access System

The TX3 Telephone Access System is part of the Mircom suite of productsthat
provide building ready monitoring, control and integrated security solutionsfor
usein the high end multi-tenant residential market.

The TX3 Telephone Access System addresses the need within today’ shigh end
multi-tenant residential market for an easy-to-use tenant access system and an
easy-to-use configuration utility. The TX3 Telephone Access System createsan
aesthetically pleasing high quality entry system for residentsand their visitorsin
amulti-unit dwelling establishment.

Thismanual providesthe technician with information about the keypad
configuration of the TX3 Telephone A ccess System and explains how to
configurevariouscomponentsfor anew system, including the modification of an
existing system.

Warranty and Special Notices

Mircom values your business and always attemptsto provide you with the very
best service.

Please see the Warranty and Special Notices chapter on page 37 for information
about the warranty and special notices about equipment use.

About This Manual

Thismanual provides comprehensiveinformation on theinstallation and
configuration of the Touch Screen by theinstallation technician. Tasksare
described in the order that they arelikely to be performed.

Version Control

The version number appears on the front cover and changeswhenever thereisa
major or minor update to any part of the system regarding operation or
configuration.

Thefollowing convention indicates major or minor changes:

Initial release. Version 1.00.0

Major change. Version 2.00.0

Minor change. Version2.01.0

Pre-releasechanges. Version2.01.1

Telephone Access System User Guide Version 1.1
Copyright 2012
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1.3.2 Additional Documentation

For additional documentation, seethefollowing Mircom literature:

TX3-CX Touch Screen Administrators Guide L T-995

TX3 Telephone/Card Access System Installation and Operation Manual
LT-969

TX3-CX Card Access System Installation and Operation Manual LT-980
TX3Two Door Card Access System Kit Catalogue Number 6531
TX3 SeriesElevator Restriction Accessories Catalogue Number 6532

1.3.3 Contact Us

Y ou can contact usfrom Monday to Friday 8:00 A.M. t05:00 P.M. E.S.T.

1.3.4 General Inquiries

Toll Free: 1-888-660-4655

Local: 905-660-4655

1.35 Customer Service

Toll Free: 1-888-MIRCOM5

Local: 905-695-3535

Local Fax: 905-660-4113

Toll-FreeFax: 1-888-660-4113

Version 1.1 Telephone Access System User Guide 9 (42)
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1.3.6 Technical Support

For technical support contact Mircom’ s Technical Support Department between
8A.M. and5P.M. (EST) Monday through Friday, excluding holidays.

Toll Free: 1-888-MIRCOM5
Local: 905-695-3535

Local Phone: 905-660-4655

Toll Free Phone: 1-888-660-4655

Email: techsupport@mircom.com

1.3.7 Website

WWW.Mmircom.com

1.3.8 Email

mail @mircom.com

10 (42) Telephone Access System User Guide Version 1.1
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At Mircom:

2 Configuration

Thischapter providesinformation on how to configure the most commonly used
functions of the TX3 Telephone Access System.

This chapter explains

How to accessthe TX 3 Telephone Access System
Frequently Used Functions

Viewing Configuration Information

Keypad Navigation

Entering Configuration Mode

Exiting Configuration Mode

Main Door DTMF Setup

Auxiliary (Aux) Door DTMF setup

DTMF Sensitivity Setup

Setting the Talk and Door Timers

Talk Timer setup

Main Door Timer setup

Auxiliary (Aux) Door Timer setup

Changing Y our Passcode

Configuration Menu using the Entry Panel Keypad
Glossary

TX3 ADC Frequently Asked Questions

Resident Directory Worksheet

Version 1.1 Telephone Access System User Guide 11 (42)
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Configuration

2.1 Using the TX3 Telephone Access System

TheTX3Entry Panel LCD showsascrollableview of theresident namesanddial
codes. TheLCD alsocomesinan 8 lineL CD handset version and apaper version
of theresident listisavailable.

To usethe TX3 Telephone Access System

1

Toview theresident list pressthe up or down arrow keysto scroll thelist

lineby line.

or

Toview theresident list page by page usethe star key to scroll pageup and
number key to scroll page down.

Key inthedial code associated with the resident you wish to speak to or
pressthe TelephoneK ey whenthecursor isontheresident’ sname. For the
handset version, first pick up the phone and then key inthedial code or
pressthe Telephone Key.

Oncetheresident grants entry permission, the door unlocks. For the
handset version, hang up the phone and proceed through the door.

2.2 Frequently Used Functions

Thefollowing instructions are for the more commonly used features of the TX3
Telephone Access System.

Featuresinclude:

Entering and exiting configuration mode
Adding residents

Edit and delete functions

Timer settings

Changing the password.

Version 1.1 Telephone Access System User Guide 12 (42)
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2.3 Viewing Configuration Information

To view configuration information, you must first enter the configuration mode.

To enter configuration mode

Main Menu
o
1- Conflgurmlon 1 Pr% ‘ W)?YZ' ‘W)?YZ' ! W)?YZ] \ W)?YZ
2. Operation —
, 2.  Pressthe | ¥ | (scroll down)to“View Cfglnfo”.
3. View CFG Info =
—— Pressthe | — | key toenter.
3. The configuration information displays. Y ou may
need to scroll to view all theinformation.
Figure1l. Viewing Configuration Information
2.4 Entering Configuration Mode
To make changesto theresident list at the panel, you must first enter the
configuration mode.
To enter configuration mode
1 Press(F g Ao Yo Yo 1
Enter the Passcode ‘ngz’/ }W)?YZ/ twgvz LW)?YZ/
- ] 2. Select Configuration menu.
3. Enter the passcode.
4, If you have not set a personal password,
oress| 3 ?] /?] /?]
(four-digit factory default).
5. If you have set a personal passcode, enter your
passcode.
Y ou arenow in configur ation mode.
Figure2.  Entering Configuration Mode
Version 1.1 Telephone Access System User Guide 13 (42)
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Configuration

Keypad Navigation

Thediagram below showshow to usethe keypad whenin CONFIGURATION

MODE.
- ~ ar In configuration
mode
1 A
DEF
-—Press 1‘ toscroll up
[ 4 I A \ Press@toscroll
6 4; ~—down.
GHI MNO
In configuration s =N a
mode 7 9
PQRS I Vv WXYZ Press | “ ) toenter
*
Izrf?S E tomove —d and confirm selection.
. 4 p
i L % @
Press & to cancel
N the selection or exit
Press # | tomove right for checking and un-checkin
the check box
Figure3. Keypad Navigation
2.6 Exiting Configuration Mode
Configuration Menu
1. System Option
To exit configuration mode
1 Press info key to “Exit”.
14 (42) Telephone Access System User Guide Version 1.1
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2.7 Main Door DTMF Setup

The main door DTMF setup feature allows the resident to use their telephone
touch tone keypad to open the main door.

To set up the main door DTMF

: 1 Select Configuration Menu, System Option.
2.Line Type
3.Main Door DTMF< ‘”;\‘ 3 .
2. Press |, (scroll up) or | (scroll down) to find
“Main Door DTMF".
3. Press — when thearrow isbeside “Main Door
DTMF’, thedisplay entersMain Door DTMF setup.
Main Door DTMF 4. Selectany digit between 1109, * or #, and press .
x]'9 -
[x] Thisselection becomesthedesignated (touch tuiie)
number or symbol that opensthemain door. The
factory defaultis“9”.
—
5. Press \‘ == | to save and continue.

Figure4. Main Door DTMF Setup

Y ou have successfully set the main door DTMF. Thedisplay now returnsto the
configuration menu.

Version 1.1 Telephone Access System User Guide 15 (42)
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2.8 Auxiliary Door DTMF setup

Theauxiliary door DTMF setup feature allowstheresident to usetheir telephone
touch tone keypad to open the auxiliary door.

To set up the auxiliary door DTMF

: If you have not setup Main Door DTMF,
3. Main Door DTMH

. A —
4. AuxDoor DTMF<] 1. Press| P | (scroll up) orm (scroll down) to

find “ Aux Door DTMF".

A
2. Press| == | when the arrow isbeside Aux Door
DTMF". Thedisplay enters Aux Door DTMF setup.

Aux Door DTMF 3. Selectany digit between1t09, * or #, and press ? .
X 6 ‘ y
> Thisselection becomesthedesignated (touch turie)

number or symbol that openstheauxiliary door. The
factory defaultis“6”.

DO NOT select “4”, thisisused torefuseentry or
disconnect.

-
4, Press “ === | to save and continue.

Figure5.  Auxiliary Door DTMF Setup

Y ou have successfully set theauxiliary door DTMF. Thedisplay now returnsto
the configuration menu.

16 (42) Telephone Access System User Guide Version 1.1
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Configuration

DTMF Sensitivity setup

The DTMF sensitivity feature allows the resident to change how sensitive the

TX3unitistoreceiving DTMF signals. DTMF sensitivity can be set from 1to 8.
A sensitivity of 1indicatesthelowest sensitivity while8isthehighest sensitivity.
Thedefault sengitivity is5.

To set the DTMF sensitivity

27. DTMF Sensitivit

- DTMF Sensitivity -
[005]

N
4. Press “ <= | to save and continue.

1 Press \/1“ (scroll up) or \I‘ (scroll down) to find
“DTMF Sensitivit”.

2
-n

Press|

Thedisplay enters DTMF Sensitivity setup.

Press 1 (scroll up) or B l(scroll down) to select

the sensitiv

whenthearrowisbeside* DTMF Sensitivit”.

ity level.

Version 1.1
LT-968

Figure6. DTMF Sensitivity

Y ou have successfully set the DTMF sensitivity. Thedisplay now returnsto the

configuration menu.

Telephone Access System User Guide 17 (42)
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2.10 Setting the Talk and Door Timers

Toset thetalk timeand door timers, you must bein Configuration Mode. Refer
to Entering Configuration Mode on page 13 for instructions.

2.11 Talk Timer setup

Thetalk timer defines the maximum length of time that avisitor speakswith a
resident.

To set up the talk timer

: 1 Select Configuration Menu, System Option.
6. Aux door Timer
7. Talk Timer 2. Press _J (scroll up) or E (scroll down) to
find“Tak Timer”.

3. Press | == | whenthearrow isbeside“ Talk
Timer”. Thedisplay enters Talk Timer setup.

4, Enter time duration between 10 to 300 seconds.

El'ggo'lii mer Thefactory default is 60 seconds.

5. Usethe up down arrowsto change val ue.
X

6. Press ‘ == | to save and continue.

Figure7. Talk Timer Setup

Y ou have successfully set up the on-linetimer. The display now returnsto the
configuration menu.

18 (42) Telephone Access System User Guide Version 1.1
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2.12 Main Door Timer Setup

Themaindoor timer definesthelength of timethemain (lobby) door rel ease stays
unlocked.

To set up the main door

1.  Press ‘ ’;“ (scroll up) or ‘ '3 | (scroll down) to
B

4. Aux Door DTMF
5. Main Door Timer <

find “Door Timer”.

2. Press when thearrow isbeside“Main Door
Timer”."Y Ou enter Door Timer setup.

Main Door Timer
[010] 3. Usethearrow keysto find atime duration between
s

1and 60 seconds. Press \‘f‘- tosdlect.

Thefactory default is30 seconds.
-

4, Press | == | to save and continue.

Figure8. Main Door Timer setup

Y ou have successfully set up the main door timer. Thedisplay now returnstothe
configuration menu.

19 (42)
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2.13 Auxiliary Door Timer Setup

Theauxiliary door timer definesthelength of timethe auxiliary door stays
unlocked.

To set up the auxiliary door

1. Press| a ! (scroll up) or | g, | (scroll down) to
5. Main Door Timer ‘«1’ ( P) Be ( )

6. Aux Door Timer < . _
find “Door Timer”.

2. Press when thearrow isbeside Aux Door
Timer™.” Y ou enter Aux Door Timer setup.

Aux Door Timer 3. Usethearrow keysto find atime duration between
—

[010]
1and 60 seconds. Press \‘ﬂ toselect.

Thefactory default is30 seconds.

4

4, Press | == || to save and continue.

Figure9. Auxiliary Door Timer Setup
Y ou have successfully set up theauxiliary door timer. Thedisplay now returnsto
the configuration menu.

2.14 Changing Your Passcode

To change your passcode, you must bein configuration M ode. Refer to
Entering configuration Mode on page 13 for instructions.

The default passcodefor level 3is3333. Thedefault passcode for

Note:
level 2is2222. Passcodelevel 1isnot used currently.

Version 1.1 Telephone Access System User Guide 20 (42)
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To change your passcode

1. Press| 4 |(scrollup)or | g, {(scroll down) to
7. Correlation L ( P) ‘\ ¥ | )
8. Change Passcode < find “ Change Passcode” .

N
2. Press | == when the arrow isbeside “ Change
Passcode™. The display enters Change Passcode

Enter Access Level setup.
< 001>

3. Usethe up down arrowsto see all of the access

levels.

B

4, Press — to select and continue.

Enter New Passcode

[ 3333] 5. Enter your new password for the accesslevel you
have chosen. It must consist of at least four digits
up to a 10 digit maximum of 9999999999,

Fg;gg? Passcode 6. Y ou will be asked to re-enter new passcode.

7. Press to save and continue.

Figure 10. Changing Your Passcode

Y ou have successfully changed your passcode for one accesslevel. Thedisplay
now returnsto the configuration menu.

2.15 Configuration Menu using the Entry Panel Keypad

The Configuration Menu containsthe database menu. The Database Menu lets
you add, edit and del ete resident records, and consists of the following options:

Add Record

Edit Record

Delete Record

Sort by name

Sort by d-code (sort by dial code)
Auto program

Deleteall record

Version 1.1 Telephone Access System User Guide 21 (42)
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2.15.1 Adding New Records

Photocopy and then fill out the worksheet provided on page 35 to record the
resident information needed for adding new records.

2.15.2 Entering resident names

Onceyou have entered the configuration menu, select the database menu and
then pressthe telephone key to enter the Add Record menu. After Apt no and
Dial code,thefollowing screen appears:

To enter aresident name

1 Usethe number keysto sel ect the appropriate character. SeeFigure 11 for

the charactersthat correspond to each number.

2. Pressany number key once, twice, three or moretimesto cyclethrough the
characters associated with that key. When you reach the character you
want, stop pressing the key and the character will remain in the display.

press once = comma _—
press twice = dash

press 3 times = left bracket

press 4 times = right bracket
press 5 times = /

press 6 times = &

press 7 times = 1

press * once = backspace —>

press 0 once to delete a character /

press O twice = 0

press # once = space

22 (42) Telephone Access System User Guide Version 1.1
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Figure 11. Entering Resident’s Names

Note: If you accidentally enter the wrong character while configuring a
name, press* onceto backspace or press 0 to deletethe letter.

For example, to enter the last name“Doe”,
a. Press”3" four timesfor the upper caseletter “D”.
b. Press“6” threetimesfor theletter “0”.
Cc. Press” 3" twotimesfor theletter “€”.
d. Pressthetelephonekey to save and continue.

3. Onceyou have entered the name, pressthe telephone key to accept. The
following screenswill appear asshownin Table 1.

Table 1: List of Screens
DatabaseMenu NSL ADC Explanation/Description
System System

Enter Resident Name | YES YES Enter theresident’ sname. The name must be
unique and amaximum of 15 characters.

Enter AptNo YES YES Enter theresident’ sapartment number (upto4
digits).

L__]

Enter Dia Code YES YES Enter theresident’ sdial code (up to 4 digits).

Enter Keyless Code YES YES Enter the assigned keylesscode, upto 6 digits
(if used). Seebelow for using keylessentry

L1 codes.

Enter Relay Code YES N/A Enter the resident’ sassigned relay code.

[ ] Note: Relay codes start at 1 for thefirst relay,
up to 1535.

Enter Telephone# N/A YES Enter the resident’ stelephone number (up to
18 digitsincludingacommathat isused as1

[ | second delay). Usetheup arrow key for a
commaand the down arrow key for adash
whichisoptional. Pressthe Enter (telephone
key) to accept the tel ephone number.

Hide ResName YES YES Thisfeature turnsthe resident information
display ON or OFF. When OFFtheresident’s

[x] Display informationisonly displayedinconfiguration
mode.

Version 1.1 Telephone Access System User Guide 23 (42)

LT-968 Copyright 2012



4, Mircom®

Configuration

Table 1: List of Screens

Enter Elev Rest Addr | YES YES Enter the D (or address) of the Elevator
Restriction controller for the resident.

]

Enter Elev Rest Relay | YES YES Enter the elevator restriction relay number for
theresident.

[_]

KeylessCorr YES YES Select which door (main, auxiliary or both)
can be opened by theresident using akeyless

[X] Main door relay code.

[ 1 Aux door relay

LinetoUse YES YES Enter the speech path for resident to
communicatetothe ADC lineor to arelay

[X]Linel-5 control unit. Line 1isdefault.

Enter Ring Pattern YES N/A Enter thering pattern for theresident. See

[X] Ring Pattern 1-5

Table 2 for availablering patterns. The
defaultis 1.

4.

2.15.3 Using keyless entry codes

When you are finished adding the new record, press Enter (the telephone
key) the display shows*“New Record Added”. Thedisplay returnstothe

configuration menu.

Toenter thepremiseswith akeylessentry code, you must first bein normal mode.
Whilein normal mode, press 0, after which point you are prompted with “ Enter
keylesscode”. Thekeylesscodeisanumeric valuefrom 1to 999999.

To enter your keyless code

1 Press0. Thekeylessenter code appears.
2. Enter your keyless code.
24 (42) Telephone Access System User Guide Version 1.1
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2.15.4 Selecting aring pattern (NSL System only)
Thering pattern selection ispart of the Database Menu.
Table2: AvailableRing Pattern
Ring Available Ring Pattern
Pattern
1 2sON 4s OFF standard
ring A
2 800ms 400ms 800ms 4s OFF distinct
ON OFF ON
ring B
3 200ms 400ms 200ms 400ms 800ms 4s OFF distinct
ON OFF ON OFF ON
ring C
4 200ms 400ms 800ms 400ms 200ms 4s OFF distinct
ON OFF ON OFF ON
ringD
5 Onesingleringing burst
2.155 Editing Records
To editarecord
1 Select “Edit Record” and use the up/down key to scroll through the
residents.
2. Press the tel ephone button to select the resident’ snamefor editing.
1213 Jones
1214 Hath
1215 Johnson
3. Usethedown arrow key to scroll downthelist of fields, such as A partment
number, Resident name, Dia code Keyless code, relay code, telephone
number, €etc.
4, Oncethearrow ispointing to thefield that requires achange, pressthe
telephone key to edit.
Version 1.1 Telephone Access System User Guide 25 (42)
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5. Re-enter the correct information. Seeparagraph 2.15.2 for instructionson
entering data.

6. When you arefinished editing the record, presstheinfo key. Thedisplay
returnstotherecordlist. Atthispointyou may edit another record or press
theinformation key to return to therecord list.

2.15.6 Deleting Records

Select thisfeatureif you want to delete aresident’ sname. Thisfunction deletes
onerecord at atime.

To delete arecord

1 Scroll thearrow to“ Delete Record” and pressthetel ephonebuttonto enter
the delete menu. Thedial code and resident name appear:

>Smit

2. Scroll the resident names with the up/down arrow keysto therecord you
wish to delete.

3. Pressthetelephone (enter) key to deletethe entirerecord for the particular
resident. A warning message appears.

4, Whenthewarning appears” Delete Record?Y . Pressthetelephonekey to
accept or theinfo key to cancel.

5. Oncetherecord has been deleted, the screen will return to the Delete
Record function. At thispoint you may delete other records or pressthe
info key to return to the Configuration menu.

2.15.7 Sorting by Name
Select thisfeatureif you want thelist of residentsto be sorted al phabetically by
name.

26 (42) Telephone Access System User Guide Version 1.1
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To sort by name

1 Scroll thearrow to “ Sort by Name” and pressthe enter (tel ephone) key.
Selecting thisfeature during database downl oaded displaysthe following
message;

Sorting please wait

Thedisplay now returnsto the configuration menu.
2.15.8 Sorting by d-code

To sort by d-code

Select thisfeatureif youwant thelist of residentsto be sorted numerically by dial
code. Scroll thearrow to “ Sort by d-code” and press enter (telephone) key. The
following message appears:

Sorting please wait

Thedisplay now returnsto the database menu.

2.15.9 Auto configuration

This selection alowsyou to add agroup of residentsfrom aminimum of 10to a
maximum of 200 names.

To chose the auto program

1 Scroll thearrow to “ Auto Program™ in the main Configuration menu and
pressthe enter (telephone) key to select. Thedisplay will now show the
following message:

Number of Records
< 010>

Version 1.1 Telephone Access System User Guide 27 (42)
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2. Usethe up arrow to move from number of residentsin increments of 5to
the desired number. The maximum dependson the TX3 Model (it can be
200, 1000 or 2000).

Note: Only 200 names can be added at atime.

3. Pressthe telephone (enter) key to accept. The next screen will ask for
resident name. Enter one of the resident names using the al phanumeric

keypad.

Enter Resident
Name

4, Pressthe telephone (enter) key to accept. The next screenwill ask for the
resident’sdial code. All therest of thedial codesincrease by one.

Start Dial Code

5. Usethe number keypad to enter the start dial code. The next screen asks
for theresident’ skeylesscode. All therest of thekeylesscodeincrease by
one.

Start Keyless Code

6. Usethe number keypad to enter the start keylesscode. The next screen
askswhich audio lineto use.

Line Number to use

7. Usetheup arrow to enter thelinenumber. Pressthe enter (telephone) key
to enter.

8. Usetheup arrow to enter thelinenumber. Pressthe enter (telephone) key
to enter. The next screen asksfor therelay code.

Relay Code

0. Pressinfo key to return to previous menu. View theresidentsentered by
scrolling page up and down using the* and # keys. To enter the proper
resident names, use the edit feature.

28 (42) Telephone Access System User Guide Version 1.1
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2.15.10 Deleting All Records

Select thisfeatureif youwant to deleteall theresident data(all names, dial codes,
everything).

To delete all the resident data

1 Scroll thearrow to “ Delete all Records’ and pressthe enter (tel ephone)
key. Thefollowing message appears:

Delete all records?

2. Pressthe enter (telephone) key to accept or theinfo key to cancel. The
display now returnsto the database menu.

Version 1.1 Telephone Access System User Guide 29 (42)
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2.16

Add Record

Aux Door

Delete Record

Dial Code

DTMF

Edit Record
Keyless Code
Keypad
Navigation

Talk Timer

configuration
Mode

Potentiometer

Scrolling
Directory
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Glossary

Thisfunction is used to add a new resident to the system. Part of the Database
Menu.

When thisfunction is set, the resident can press a number on his or her tele-
phone
pad to unlock the auxiliary door.

Thisfunction is used to delete the an entire resident record from the system.
Part of the Database Menu.

A one- to four-digit code that a visitor enters into the lobby unit to call aresi-
dent.

“Dual Tone Modulated Frequency” is atechnical term for “touch tone”.
Thisfunction is used to change a resident’s existing record.

Thisfeature allows you to enter a1 to 6 digit code to let residents to open the
main door without a key.

Instructions on how to use the keypad.

This operation controls the maximum length of time that a visitor can speak
with aresident at the entry panel.

This operation consists of multiple functions that allow you to customize your
Telephone Access System.

A technical term for avariable resistor which functions as a contrast control.

An electronic directory that lists the residents of the building, line by line or
page by page.
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TX3 ADC Frequently Asked Questions

Q. What isthe ADC feature?

A. Thetelephone access system isan auto-dialer that is connected to apublic
telephoneline. When avisitor entersaresident’ sdial code number, the system
dialstheresident’ shome or cell telephone number (Note: asasecurity
precaution, thevisitor cannot seetheresident’ shome or cell telephone number).
When theresident answersthecall, he or she can press“9” (or whatever number
isselected asthe Main Door DTMF) to unlock the main door and automatically
end thetelephone call.

Q. Visitorscannot placecallstoresidents. Why?

A. If the problemis consistent with every resident, there may be aproblem with
thetelephoneline. Check thetelephonelinewith aregular telephonefor adial
tone. If thedial toneisnot present contact your local telephone company. If the
problemisconsistent for oneresident only, theresident’ stelephone number may
be programmed incorrectly. Check the configuration to confirm that the
resident’ stel ephone number and area code are entered correctly.

Q. Why doesthe system hang up assoon asavisitor beginstotalk with a
resident?

A. Thetalk timer may be set for too short aduration. Whilein configuration
mode, check that thetalk timer is set to more than 30 seconds (factory default is
60 seconds).

Q. Why can’t residentsunlock the door/gatefrom their unitsby pressing
“9” ontheir telephones?

A. Thismay be caused by one of thefollowing:

Incorrect Main Door DTMF setup.

Solution: Whilein configuration mode, check that the“Main Door” (DTMF) is
programmed to digit“9”.

Improper voltage on the door strike power supply.
Solution: Check for the correct voltage on the door strike power supply.

Thedoor strike and system (main board) wires may be damaged or loose.
Solution: Check and verify that the door strike and system wires areintact.

Q. When avisitor placesacall and beginstotalk, heor shecannot hear the
resident. Why?

A. The speaker may not beworking correctly. Unlock the entry panel and
perform avisual inspection of the speaker:

Look for loose wiresaswell as damaged components.
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Check that the volumein the panel speaker is set properly, by entering the
configuration mode and reviewing the speaker volume setting.

If therearenoloosewiresand thevolumeinthepanel speaker isset properly, then
adjust the potentiometer marked “ SPEAKER” located on the back of the front
entry panel display (must open the front entry panel door).

Q. TheLCD display hasnodisplay or thedisplay hasdark blockson it.
Why?

A. Theremay beaproblem with the contrast level. The potentiometer (contrast
control) islocated on the back of thekeypad/display board. Unlock thefront door
and adjust the potentiometer for adarker or light contrast display.

Q. I misplaced thekey for thetelephone accesssystem. How do| obtain a
replacement?

A. TheMircom key part number isLK-304. Contact your local distributor or
Mircom Head Office for areplacement.

Q. What happenswhen thevisitor getsan answering machinewhen trying
to contact aresident?

A. Thesystemwill allow the visitor to leave avoice message on the answering
machine.

TX3NSL Frequently Asked Questions
Q. What istheNSL feature?

A. TheNSL (No Subscriber Line) operation does not use adedicated public
subscribed telephoneline; rather the TX3-NSL-8M NSL Units (and TX3-8EC,
TX3-16EC NSL Expanders) inyour el ectrical/telephone room intercept all
resident telephone lines coming into the building and communicate directly to
them.

Q. Why can’t residentsunlock the door/gate by pressingthedigit “9” on
their telephones?

A. Thismay be caused by one of thefollowing:

Incorrect Main Door DTMF setup.

Solution: Whilein configuration mode, check that the“Main Door” (DTMF) is
programmedto digit“9”.

Improper voltage on the door strike power supply.
Solution: Check for the correct voltage on the door strike power supply.

Thedoor strike and system (main board) wires may be damaged or loose.
Solution: Check and verify that the door strike and system wires areintact.
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Q. Why doesthesystem hang up assoon asavisitor beginsto communicate
with aresident?

A. Thismay be caused by thefollowing: thetalk timer may be set for too short a
duration. Whilein configuration mode, check that thetalk timer is set to more
than 30 seconds (factory default is set to 60 seconds).

Q. When avisitor placesa call and beginstotalk, heor shecannot hear the
resident. Why?

A. The speaker may not beworking correctly. Unlock the panel and perform a
visual inspection of the speaker:

Look for loosewires or |oose solders aswell as damaged components.

Check that the volumein the panel speaker is set properly, by entering the
configuration mode and review the speaker volume setting.

If there are no loose wires and the volumein the panel speaker is set properly,
there may be a problem with the speaker, then adjust the potentiometer marked
“SPEAKER” located on the back of thefront entry panel display (must open the
front entry panel door).

Q. TheLCD display hasnodisplay or thedisplay hasdark blocksoniit.
Why?

A. Theremay be aproblem with the contrast level. The potentiometer (contrast
control) islocated ontheback of thekeypad/display board. Unlock thefront door
and adjust the potentiometer for adarker or light contrast display.

Q. Why istherenodial tonewhen avisitor callsaresident?

A. TheNSL system doesnot utilize anindependent telephoneline, and therefore
doesnot requireadial tone. Thesystemworkswiththe TX3-NSL-8M Relay unit
toring/call your apartment.

Q. I misplaced thekey for thetelephone accesssystem. How do| obtain a
replacement?

A. TheMircom key part number isLK-304. Contact your local distributor or
Mircom Head Officefor areplacement.

Q. What happenswhen thevisitor getsan answering machinewhen trying
tocontact aresident?

A. Thesystemwill allow thevisitor to leave avoice message on the answering
machine.

Version 1.1 Telephone Access System User Guide 33 (42)
LT-968 Copyright 2012



Configuration

4, Mircom®

Q. Isthering pattern programmable?

Thering pattern selectionisastandard NSL system feature. The system provides
up to fivering patternsto choose from for every resident.
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2.18 Resident Directory Worksheet

For your records, photocopy this sheet and fill in the resident information.

Unit No. Phone Keyless

Phone Type

Resident’s Name Number

Entry

(pulseor Code
tone)
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At Mircom:

Warranty & Warning Information

Limited Warranty

Mircom TechnologiesLtd. together with its subsidiaries and affiliates
(collectively, the*Mircom Group of Companies’) warrantsthe original
purchaser that for aperiod of two yearsfrom the date of manufacture, the product
shall befree of defectsin materials and workmanship under normal use. During
thewarranty period, Mircom shall, at itsoption, repair or replace any defective
product upon return of the product to itsfactory, at no charge for labour and
materials. Any replacement and/or repaired parts are warranted for the
remainder of the original warranty or ninety (90) days, whichever islonger. The
origina owner must promptly notify Mircom in writing that thereisdefect in
material or workmanship, such written noticeto bereceivedinall eventsprior to
expiration of the warranty period.

International Warranty

Thewarranty for international customersisthe same asfor any customer within
Canada and the United States, with the exception that Mircom shall not be
responsible for any customsfees, taxes, or VAT that may be due.

Conditions to Void Warranty

Version 1.1
LT-968

Thiswarranty appliesonly to defectsin parts and workmanship relating to
normal use. It doesnot cover:
. damageincurred in shipping or handling;

. damage caused by disaster such asfire, flood, wind, earthquake or
lightning;

. damage due to causes beyond the control of Mircom such as excessive
voltage, mechanical shock or

. water damage;

. damage caused by unauthorized attachment, alterations, modifications or
foreign objects;
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. damage caused by peripherals (unless such peripheralswere supplied by

Mircom);

. defectscaused by failureto provideasuitableinstallation environment for
the products;

. damage caused by use of the productsfor purposes other than thosefor
which it wasdesigned;

. damage from improper maintenance;

. damage arising out of any other abuse, mishandling or improper

application of the products.

Warranty Procedure

Toobtain service under thiswarranty, please return theitem(s) in questionto the
point of purchase. All authorized distributors and deal ers have awarranty
program. Anyone returning goodsto Mircom must first obtain an authorization
number. Mircomwill not accept any shipment whatsoever for which prior
authorization has not been obtained.

Note: Unless specific pre-authorization in writing is obtained from
Mircom management, no creditswill beissued for custom
fabricated products or parts or for complete fire alarm system.
Mircomwill at its sole option, repair or replace parts under
warranty. Advancereplacementsfor suchitemsmust be purchased.

Note: Mircom’sliability for failureto repair the product under this
warranty after areasonable number of attemptswill belimitedtoa
replacement of the product, asthe exclusive remedy for breach of
warranty.

Disclaimer of Warranties

Thiswarranty containsthe entirewarranty and shall beinlieu of any and all other
warranties, whether expressed or implied (including all implied warranties of
merchantahility or fitnessfor aparticular purpose) And of all other obligationsor
liabilitieson the part of Mircom neither assumes nor authorizesany other person
purportingto act onitsbehalf to modify or to changethiswarranty, nor to assume
for it any other warranty or liability concerning this product.

Thisdisclaimer of warranties and limited warranty are governed by the laws of
the province of Ontario, Canada.

38 (42) Telephone Access System User Guide Version 1.1
LT-968 Copyright 2012



4th, Mircom®

Out of Warranty Repairs

WARNING

NOTE

Version 1.1
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Mircomwill at its option repair or replace out-of-warranty productswhich are
returned to itsfactory according to the following conditions. Anyonereturning
goodsto Mircom must first obtain an authorization number. Mircom will not
accept any shipment whatsoever for which prior authorization has not been
obtained.

Productswhich Mircom determinesto berepairablewill berepaired and
returned. A set fee which Mircom has predetermined and which may be revised
fromtimeto time, will be charged for each unit repaired.

Productswhich Mircom determines not to be repairable will be replaced by the
nearest equivalent product avail ableat that time. The current market price of the
replacement product will be charged for each replacement unit.

Mircom recommends that the entire system be compl etely tested on aregular
basis. However, despite frequent testing, and dueto, but not limited to, criminal
tampering or el ectrical disruption, it ispossiblefor thisproduct tofail to perform
asexpected.

Under no circumstances shall Mircom beliable for any specid, incidental, or
consequential damages based upon breach of warranty, breach of contract,
negligence, strict liability, or any other legal theory. Such damagesinclude, but
arenot limitedto, lossof profits, loss of the product or any associated equi pment,
cost of capital, cost of substitute or replacement equipment, facilitiesor services,
downtime, purchaser’ stime, theclaimsof third parties, including customers, and
injury to property.

MIRCOM MAKESNO WARRANTY OF MERCHANTABILITY OR
FITNESSFOR A PARTICULAR PURPOSEWITH RESPECT TOITS
GOODSDELIVERED,NORISTHERE ANY OTHER WARRANTY,
EXPRESSED OR IMPLIED, EXCEPT FOR THE WARRANTY
CONTAINED HEREIN.
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Special Notices

Product Model Number: TX3

AC REN (U.S): 0.0B

AC REN (CANADA): 0.0

Complies With

Federal Communications Commission (FCC):

. TIA-968-A Technical requirement for connection of equipment tot he
telephone network.

. CFR 47, Part 15, Subpart B, ClassB

. Unintentional Radiators

Industry Canada (I C):

. Terminal attachment programme

. CS-03, Issue 8 - Certification Specifications

. ICES-003, ISSUE 4, CLASSB

. Verification Authorization - Digital Apparatus

Registration Numbers

FCC (U.S): IM8TEOOBTX3

IC (Canada): 1156A-TX3

Industry Canada Notice for all TX3 Products Sold in Canada

Thelndustry Canadalabel identifies certified equipment. Thiscertification
meansthat the equi pment meets certai n telecommuni cations network protective,
operational, and safety requirements. |ndustry Canadadoes not guaranteethe
equipment will operateto the user's satisfaction. Beforeinstalling this
equipment, users should ensurethat it is permissible to be connected to the
facilitiesof thelocal telecommunication company. The equipment must also be
installed using an acceptable method of connection. The customer should be
awarethat compliance with the above conditions may not prevent degradations
of servicein some situations.
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Repairsto certified equipment should be made by an authorized Canadian
maintenancefacility designated by the supplier. Any repairsor ateration made
by the user to this equipment, or equipment malfunctions, may givethe
telecommuni cations company cause to request the user to disconnect the
equipment. Usersshould ensurefor their own protection that the earth ground
connections of the power utility, telephonelinesand internal metal lic water pipe
system, if present, are connected together. Thisisnecessary both for proper
operation and for protection.

Caution:  Usersshould not attempt to make such connectionsthemsel ves, but
should contact the appropriate el ectric inspection authority, or
electrician, as appropriate.

Note: The Ringer Equivalence Number (REN) assigned to each terminal
deviceprovidesanindication of the maximum number of terminals
allowed to be connected to atelephone interface. Thetermination
on an interface may consist of any combination of devices subject
only to the requirement that the sum of the RENs of all the devices
does not exceedfive.

FCC Notice for all TX3 Products Sold in the U.S.A.

Type of Service

TheTX3isdesignedto beused on standard devicetelephonelines. It connectsto
the telephoneline by means of astandard jack called the USOC RJ-11C (or
USOC FM5S). Connectiontotel ephone company-provided coinservice(central
officeimplemented systems) is prohibited. Connectionto party linesserviceis
subject to statetariffs.

Telephone Company Procedures

Version 1.1
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Thegoal of thetelephone company isto provideyou with the best serviceit can.
In order to do this, it may occasionally be necessary for them to make changesin
their equipment, operations or procedures. |f these changes might affect your
service or the operation of your equi pment, the tel ephone company will giveyou
notice, inwriting, to allow you to make any changes necessary to maintain
uninterrupted service.

In certain circumstances, it may be necessary for the telephone company to
reguest information from you concerning the equi pment which you have
connected to your telephone line. Upon request of the telephone company,
providethe FCC registration number and the ringer equivalence number (REN);
both of theseitemsarelisted on the equipment label. Thesum of all of the RENs
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on your telephone lines should belessthan fivein order to assure proper service
from thetelephone company. Insome cases, asum of fivemay not be useableon
agivenline.

Changes to Telephone Service

The telephone company may make changesin itsfacilities, equipment,
operationsor proceduresthat could affect the operation of the equipment. If this
happens the telephone company will provide advance noticein order for you to
make necessary modifications to maintain uninterrupted service.

Ringer Equivalence Number

The REN isused to determine the number of devicesthat may be connectedto a
telephoneline. Excessive RENson atelephonelinemay resultinthedevicesnot
ringing in responseto anincoming call. In most but not all areas, the sum of
RENSs should not exceed five (5.0). To be certain of the number of devicesthat
may be connected to aline, asdetermined by the total RENS, contact thelocal
telephone company. For productsapproved after July 23, 2001, the REN for this
product is Customer Information 3 July 2003 part of the product identifier that
hastheformat US AAAEQ#HTX XX X. Thedigitsrepresented by ## arethe
REN without adecimal point (e.g., 03isaREN of 0.3). For earlier products, the
REN isseparately shown on thelabel.

If Problems Arise

If any of your telephone equipment is not operating properly, you should
immediately removeit from your telephoneline, asit may cause harm to the
telephone network. |If the telephone company notes aproblem, they may
temporarily discontinue service. When practical, they will notify youin advance
of thisdisconnection. If advance noticeisnot feasible, you will be notified as
soon aspossible. When you are notified, you will be given the opportunity to
correct the problem and informed of your right to fileacomplaint with the FCC.
Contact your telephonecompany if you have any questionsabout your telephone
line. Intheevent repairsare ever needed on the Communicator, they should be
performed by Mircom or an authorized representative of Mircom. For
information contact Mircom at the address and tel ephone numbersin Chapter 1.

If thisequipment, TX3 Telephone Access System, causes harm to the telephone
network, the telephone company will notify you in advance that temporary
discontinuance of service may berequired. But if advancenoticeisn't practical,
the telephone company will notify the customer as soon as possible. Also, you
will be advised of your right to fileacomplaint with the FCC if you believeitis
necessary.
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Product Identifier

Thisequipment complieswith Part 68 of the FCC rules and the requirements
adopted by the ACTA. Ontheback of thefront panel cover of thisequipment is
alabel that contains, among other information, aproduct identifier in the format
US. AAAEQHFTX XX X. If requested, thisnumber must be provided to the
telephone company.

Telephone Connection

A plug and jack used to connect this equipment to the premiseswiring and
telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by the ACTA. You areresponsiblefor installing a
compliant tel ephone cord and modular plug into this product asdescribedinthis
manual. It isdesigned to be connected to acompatible modular jack that isalso
compliant. Seeinstalationinstructionsfor details.

Equipment Failure

If troubleis experienced with the TX3 Telephone Access System, for repair or
warranty information, please contact Mircom. If the equipment iscausing harm
to the telephone network, the tel ephone company may request that you
disconnect the equipment until the problem isresolved.

Use on Party Lines

Connectionto party lineserviceissubject to statetariffs. Contact the state public
utility commission, public service commission or corporation commission for
information.

Use With Alarm Auto Dialers

If your institution has specially wired alarm equipment connected to the
telephoneline, ensuretheinstallation of the TX 3 Tel ephone A ccess System does
not disable your alarm equipment. If you have questionsabout what will disable
alarm equipment, consult your telephone company or aqualified installer.
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