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Introduction

System Center Configuration Manager (SCCM) is a systems management software product available from
Microsoft. It helps administrators manage large groups of computers running versions of Windows operating
systems.

This document explains how perform remote deployment of the MaxCS clients (specifically, MaxAgent,
MaxSupervisor, and MaxInSight). These instructions assume that you are familiar with using SCCM to deploy
applications within your environment.

During these procedures, you will first create the deployment packages in SCCM. Then you will deploy those
package to the client systems.

Requirements

e SCCM 1802 or above
e ASQL database

Before you Begin
1. First, obtain from your Altigen representative:

e The Remote Deployment package. This package should include the ISScriptEngine, MicrosoftUCCAP,
and AltigenJLIB folders.

e The installation programs for each MaxCS client that you want to install.
2. Make sure that you have SCCM set up and functioning properly.

e If you have successfully deployed .msi applications in the past, for other applications, then the
procedures in this document will work correctly and you can skip the procedures in Step 1.

e If you have never deployed .msi files with SCCM in your current environment, then we
recommend that you follow the procedures in Step 1 to configure SCCM.

3. Once you have confirmed that SCCM is set up properly, then create collections for the client systems that
need MaxAgent, MaxCommunicator, and MaxSupervisor.

Step 1: SCCM Preparation

If you have never deployed .msi files with SCCM in your current environment, follow the steps in this section to
configure SCCM. Then confirm that SCCM works properly by testing it on another application before you create
Altigen packages and deploy them. One option is to do a test deployment of Google Chrome. Once the test
deployment has completed successfully, continue with the remainder of this guide.

Details for these steps can be found on the Microsoft Technet site at
https://blogs.technet.microsoft.com/jchalfant/how-to-install-microsoft-sccm-current-branch-step-by-step-guide/

1. Prepare Active Directory for the Configuration Manager.

a. Create the System Management Container in Active Directory.
b. Extend the schema.
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2. Install the following components on the server:

Create the recommended disk drives for Configuration Manager
Install 1S, RDC, BITS

Install and configure Microsoft SQL Server 2017

Install and configure WSUS

Install latest Windows 10 ADK

Extend the Active Directory schema for SCCM

Create the System Management container in Active Directory

Pre-create the SCCM database in SQL so we can set the location, size, and number of files

Install Microsoft SCCM Current Branch 1802

Step 2: Create Packages and Applications

Create the deployment packages in the following order.

1. Create the Package for ISScript

A. InSCCM, select Software Library > Overview > Application Management > Packages >

Create Package.

-J Home | Folder

g & ¥ @B

Create Create Package Import Saved
Package from Definition Searches »
Create Search
6 = | “ » Software Library » Owerview » Application Management » Packages
poftware Library < Packages 2 items
4 &l Overview Search
4 [T} Application Management lean Name
[T Applications Configuration Manager Client Package
E'i License Information for Store Apps User State Migration Teol for Windows
Packages

@ Create Package ‘
[ Create Package from Definitian
3 Import

o Approval Requests
[H] Global Conditions
# App-V Virtual Envirol
#% Windows Sideloadin
[ Application Management Policies
E”Ej App Configuration Policies
4 [ Software Updates

51 All Software Updates

L &7 Software Uodate Groups

Folder 3
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B. Enter ISScript as the package Name, check the option This package contains source files, and
specify the ISScriptEngine folder as the Source folder location.

Create Package and Program Wizard <
Q Package
Specify information about this package
Standard Program
Requirements Enter a name and other details for the new package. To take full advantage of new features that inciude the:
Summary Application Catalog. use an application instead.
Progress
Completion == [ssemet ]
Description:
Manufacturer: [ |
Language: [ Version:
T ereT et
P
[\10-30-24 S6ucaSScrptEngne | [ ]
< Previous Next > Summary Cancel
C. Inthe next panel, choose Standard program and click Next.
{3 Crese Package and Program Wieard X

9! Progam ype

Choose the program type that you want to ceate

'

® Snderd proam
Conate & program for 3 chert comouter

© Progem for devce
Cate 3 program for a devce

O Do ret conste 8 progrem
Create 2 package. but & ot Smate 8 program. You can use the Oreate Program Wizerd 8 83 8 program lter

- e

D. Enter the name ISScript in the Name field. Enter the following string into the Command line
field:

msiexec.exe /i ISScript9.Msi /gn
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E. For the option Program can run, select Whether or not a user is logged on. Click Next.

| 3 Creme Package and Program Wanrd % |

|
| gg Standaed Program

Pactage Specty ntcemabion about thes standard program
l Program Type

Tequrements haze 1550t
Command ke —— trowee
St Sekder

omghetize
B = /
Program can Whather or rct & vaer & bogged on
Run mody I ot p3mrumwive 5710

(] How uaens 15 verw and rtecact with the program retaliation

Drve mode Furs with UNC nave

- .

F. There are no requirements for this package. Therefore, in this panel, click Next.

[ Create Package and Program Wizard b4
g_.g Requirements
R e Specify the requirements for this standard program

Program Type
Standard Program

[ R ancthes programfs
Summary
Progress
Completion
Platform requirements

(® This program can run on any platform
() This program can run only on specified platforms
O Al Window:

Estimated disk space: ~ MB ~
Maximum allowed run time {minutes): ‘12[\ ~ |
< Previous Mext > Summary Cancel

G. Click the Next button until you have finished creating this package.

2. Create the Package for VS2005
Follow the same procedures as in step 1 to create a new package VS2005:
A. Select Software Library > Overview > Application Management > Packages > Create Package.

B. Enter VS2005 as the package name in the Name field. Check the option This package contains
source files, and then specify VS2005PIA as the Source Folder location.

C. Inthe next panel, choose Standard program and click Next.
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D. Enter the name VS2005 in the Name field. Enter the following string into the Command Line

field:

msiexec.exe /i VS 2005 PIA.msi /qn

Select Whether or not a user is logged on and click Next.

E. Check the option Run another program first and select ISScript. Click Next.

Package
Program Type

Summary
Progress

Completion

Standard Program

(1] Create Package and Program Wizard

gg Requirements

Bun another program first

Specify the requirements for this standard program

Package 155cript

Program 15Script

[] Always run this program first
Platform requirements
(®) This program can run on any platform

(C) This program can run only on specified platforms

1 B451)
indows Embedded 8 Industry (64

Estimated disk space:

Maximum allowed run time {minutes):

Unknown

[120

< Previous Mext =

Summary Cancel

F. Click the Next button until you have finished creating this package.

3. Create the Package for UCCApi

A. Select Software Library > Overview > Application Management > Packages > Create Package.

B. Enter UCCApi as the package name in the Name field. Check the option This package contains
source files, and specify MicrosoftUCCAP as the Source Folder location.

C. Inthe next panel, choose Standard program and click Next.

D. Enter the name UCCApi in the Name field. Enter the following string into the Command line

field:

msiexec.exe /1 UccApiSdk.msi /gn

E. Select Whether or not a user is logged on and click Next.

F. Check the option Run another program first and select VS2005. Click Next

G. Click the Next button until you have finished creating this package.
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4. Create the Application for Altigen]LIB
A. Select Software Library > Overview > Application Management > Applications>
Create Application.
- Home Folder
Create Import Saved
Application Application | Searches ~
Create __Search J
€ & - |E3 \ » Softwarelibrary » Overview » Application Management »
[Software Library < Applications 5 items
4 50vemew Search
4 | Application Management lcon Name
[a7 Applications 1 i~ AltiGenll
f:: License Information for Store Apps | [E] Create Application
Backages ¥ Import Application
gwu Requests Folder » [ Interoperab
(] Global Conditions TR w™IRrosort unmes Communica
#% App-V Virtual Environments
B.

Enter the path of package Altigen]LIB as the location field for option “Automatically detect
information about this application from installation files.”

47 Creste Apphcation Wizard

ng..

Tyt

Speaty settings for thes apphcabon

Import Information
Surnmary
Progeess Aophcations contan software that you can deploy 1o users and dewices In your Corfiguration Manager environment
Cemnpletion Foghcators can contan mtcie el torna the el of the wopicaten

@) Apomatealy detect rfomation sbout i aookcaton bom netalaton Hes

Windows bnataler (" v fla) v
Locson (V10302696 et MGen LB A GenLB ms T3 E
Bxaple \\Secver\Shave'\Fle
O Marualy soocky the sppicaton rfomatcn
. Next > F—— Cancel
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C. Inthe next panel, you can see the imported information. Click Next.

£ Creste Appheation Wiesed ks

9; i
Canaral

Viow imported infoemabon

o Fovhcation efoemation succestdy mponed bom the Wedows ataler (" sl tle) e

Otais:
[Apchcten name. MGenLE
Pbisrer
Soltware versin
Dughoyment type came. NGerJUS - Windows brataler (" »e thel
Product Code IERTICCTLETI401 7 AG 26 1A T142)
Fetstation behavr Il or user
Cortert locaton %330 2456 et MGenILiE
Nt o fios 1
Cortert Mes
-

Tz modfy ary Setals from the rpoted rfomation, chok Nt To et e woart webot cestrg Phe spphcaton
chok Cancet

o] ] P [es

< >

D. Enter the name Altigen)LIB in the Name field. Enter the following string into the Installation
Program field:

msiexec.exe /i “AltiGenJLIB.msi” /gn

&7 Create Application Wizard X
Q General Information
beneal Specify information about this application

Import Information

General Information

Summary Name: |NtiGenJLIB
Progress Admiristrator comments:
Completion

Publisher

Optional reference:

Software version |

Admiristrative categories: ‘ Select
Specify the installation program for this application and the required installation rights

Installation program: msiexec /i "AtiGenJLIB msi" /gn Browse...

[] Run installation program as 32-bit process on B4-hit clients

Install behavior: Install for user hd

L ‘You have selected “Install for user' for an M5 that contains properties that may not work for user installation

< Previous Summary Cancel
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E. Inthe summary panel, click Next.

%7 Create Appication Wizard x
y Summary
General Confirm the settings for this application
Impent Information
General Information
Detais
Progress Gonersh eformetion
Completicn + Agohcaton name ARGenJUB
+ Adminesiraton comy
« Publisher
+ Scltware version
+ Optonal refeterce
Catopones
Deployment type name AlGenUS « nindows Instalier (" mai i)
Requrement rules
o Content locaton 110-30-24-56 st ARGenJUIE!
+ Installation program: masexec /i "ABGeaJLIB mei” in
Detoction Method
+ Product code: (BESTICCT-EET14017.4682.261754391152)
User Expenence:
. Bebavice. Inatall for coer
To change thess setings. cick Previous. To agoly the settings. cick Next
cin g o
< >

F. Click the Next button until you have finished creating this application.

167 Create Application Wizard x
8‘ Completion
General
i . -
Import Information \ol The Create Application Wizard completed successfully
General Information b
Summary Detais
Progress -
Completion @ Success: General Information B
+ Application name: AliGenJLIE
« Administrator comments:
« Publisher:
+ Software version:
+ Optional reference:
0 Success: Categories:
0 Success: Deployment type name: AltiGenJLIB - Windows Installer (* msi file)
@ Success: Reguirement rules: 1
@ Success: Contert
- Content location: 1110-30-24-96 \testlAltiGen LIB
« Installation program: msiexec /i "AltiGenJLIB.msi" iqn
o Success: Detection Method
« Product code: {(BEB71CC7-EET1-4017-4682-2E1754391152)
@ Success: User Experience:
« Instzllation behavior: Install for user |
To exit the wizard, click Close.
S e | p—
< >

For some customers, SCCM may not be able to add the silent uninstall parameter for AltigenJLIB. If
this happens, verify the setting as following.

A. Right click the AltigenlJLIB application and choose Properties.

MaxCS SCCM Client Remote Deployment Guide Page 10 of 24



(z;ltﬁigen

[ Cverview T
|1 Application Management lcon Mame ( Deplayment Tyy
[£7] Applications | AltiGeMILIR 1
L?a License Information for Store Apps [ 155¢ript sﬁ Manage Access Accounts 1
Packages [F| Microsoft | & Create Prestaged Content File 1
@Appm\ra\ Requests [ Microsaft | 5 Revision History 1
[+ Global Conditions i Update Statistics
[#4 App-V Virtual Environments | Create Deployment Type
A\ Windaws Sideloading Keys Canvert to MSIX
[ Application Management Policies Reinstate
@App Configuration Policies @ Retire
(] Software Updates # Export
5 Al Software Updates 2 Copy
51 Software Update Groups 4 Refresh F5
Deployment Packages 7< Delete Delete
E? Automatic Deployment Rules {3 Simulate Deployment
[ Third-Party Software Update Catalogs =p Deploy
|| Operating Systems @ Create Phased Deployment
(1 Windows 10 Servicing % Distribute Content
| Office 365 Client Management AltiGenJLIB = Move
- Sl lcon Collection a Set Security Scopes le Purpose
=E Categorize
View Relatio?zs
Properties

B. Inthe Deployment types panel, select AltigenJLIB and click Edit.

[ ARiGenJUB Properties >4

Securty
Ganersl Information  Application Catslog  Refersnces  Distribution Settngs  Deploymert Types  Contert Locastions  Suparsadence

Deployment types include nfommation about the nstaliaton method and the source Hes for this appication.

Csvane Fmat

[e
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C. Inthe AltigenlJLIB Properties panel, switch to the Programs tab.

Make sure the silent parameter “/qn” is there for both Installation program and Uninstallation
program. (your product ID could be different from the mine in uninstallation program. It is
automatically detected by SCCM). If it is not there you need manually enter them and click Apply.

.| VRManager Pro - Windows Installer (*.msi file) Properties X

Install Behavior
General Content Programs Detection Method User Experience Requirements Retum Codes Dependencies

Specify the command to install this appication

Installation program: |msiexec /i "VRManager Pro Browse...

Instaliation stag in:

Specify the command to uninstal this application

Uninstall program \siexec /x (924842C6-692D-49A8-A37E-53076C 10DBOP /an Browse.

Uninstall start in

5. Create the Application for VC80Redistributalbes

Note that this step is only required if you want to deploy VRManager Pro remotely. If you are not
deploying VRManager Pro, skip this step.

A. Select Software Library > Overview > Application Management > Applications>
Create Application.

B. Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for VC80Redistributalbes.

C. Enter the name VC80Redistributalbes in the Name field. Type the following string into the
Installation program field:

msiexec.exe /i “WC80Redistributalbes.msi” /qgn
Click Next.

D. Click the Next button until you have finished creating this application.

6. Create the Application for MaxAgent

A. Select Software Library > Overview > Application Management > Applications >
Create Application.

B. Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxAgent.

MaxCS SCCM Client Remote Deployment Guide Page 12 of 24
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[T Sty settings for this appacation

Impoct informatien
Semmenary
Progress Applcations cortan software Tat you can depioy 10 users and devices in your Corfiguration Marager envionment
B Py types et h Dehawior of the

'

® Asomancaly detect sbout ths o L
e (Windws arslr T ) *]
Locaen [\ SCOM ratalFins 17 Max Aot Muxigert 8 5 Update mas | [ peese |
Bargle \\Server'\Share\Fle
U Marualy specty the appication efommaton

C. When you see the popup window indicating that the publisher of the .msi file could not be
verified, click Yes.

D. The Name field should automatically populate. Type the following string into the Installation
program field:

msiexec.exe /1 “MaxAgent 8.6.msi” /gn

Click Next.

MaxCS SCCM Client Remote Deployment Guide Page 13 of 24
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E.

5 Create Application Wizard -
%g General Information
Earam Specify information about this application

Import Information

General Information

Summary Name: [Maxagent 8.5 UpdateT |
Progress Administrator comments: -~
Completion ~

Publisher:

Optional reference

Software version: | |

Administrative categories: ~ Geloct
- el
Specify the installation program for this application and the required installatf rights
" r L
Installation program: msiexec /i "MaxAgent 8 Emsi" /an | | Browse: |
[[] Run installation program as 32-bit process on 64-bit clisnts
Install behavior: Install for system A ‘
‘ < Previous | | Mext > ‘ | Summary ‘ | Cancel

< m >

Click the Next button until you have finished creating this package.

7. Create the Application for MaxSupervisor

A.

E.

Select Software Library > Overview > Application Management > Applications >
Create Application.

Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxSupervisor.

When you see the popup window indicating that the publisher of the .msi file could not be
verified, click Yes.

The Name field should be automatically filled in. Type the following string into the Installation
program field:

msiexec.exe /i1 “MaxSupervisor 8.6.msi” /gn
Click Next.

Click the Next button until you have finished creating this package.

8. Create the Application for MaxCommunicator

A.

MaxCS SCCM Cli

Select Software Library > Overview > Application Management > Applications >
Create Application.

Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for MaxCommunicator.

ent Remote Deployment Guide Page 14 of 24
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When you see the popup window indicating that the publisher of the .msi file could not be
verified, click Yes.

The Name field should be automatically filled in. Type the following string into the Installation
program field:

msiexec.exe /1 “MaxCommunicator 8.6.msi” /gn
Click Next.

Click the Next button until you have finished creating this package.

9. Create the Application for VRManager Pro

If your organization is not deploying VRManager Pro, you can skip this step.

Note that you must create and deploy package VC80Redistributalbes before creating the application
VRManager Pro. See the step Create the Application for VC80Redistributalbes earlier in this guide.

A.

D.

Select Software Library > Overview > Application Management > Applications >
Create Application.

Select the option Automatically detect information about this application from installation files,
and browse to the .msi file for VRManager Pro.

Enter VRManager Pro into the Name field. . Type the following string into the Installation
program field:

msiexec.exe /i1 “WRManager Pro.msi” /gn
Click Next.

Click the Next button until you have finished creating this package.

For some customers, SCCM may not be able to add the silent uninstall parameter for VRManager Pro.
If this is the case, perform the following steps to verify the settings.

A.

Right click the VRManager Pro application and choose Properties.
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B Marage Access Accounts
& Create Prestaged Content File
€ Revaon Watory
s Upoate St
i Create Deployment Type
B Comento asx

frritlate

2]

VRManager Pro

kon Colecscn

M Be b MU $0 XNO
(o)
i

i

B. Onthe Deployment Types tab, select VRManager Pro and click Edit.

[7] VRManager Pro Properties X

Secuty
General Inf A Catalog  Ref Distrbution Settngs  Dep Types Cortent Locations Suparsadence

Deployment types include information about the installation method and the source files for this appication.

Degloyment types: bopmefioty | [ DeceskeFom

Fiter. Je
Procty  Name Type Llanguages

/
A ex M| | cpy || Dy |

C. Inthe VRManger Pro Properties panel, switch to the Programs tab.
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VRManager Pro - Windows Installer (*.msi file) Properties X

Install Behavior
General Contert Programs Detection Method User Expedience Requirements Retum Codes Dependencies

Specify the command to install this appication.

Instalation program: |msiexec /i "VRManager Pro \ Browse...

Instaliation stag in: |

Specify the command to uninstall this application
Uninstall program isiexec /x {924842C6-6920-49A8-A37E-53076C10DBN @ Browse...
Uninstall statt in [

D. Make sure the silent parameter “/gn” is there for both the Installation program and Uninstall
program entries (your product ID may be different from the illustration; it is automatically
detected by SCCM). If the parameter “/gn” is not there, manually enter it and click Apply.

Step 3: Deploy Applications to the Client Systems

Fresh Installations

Once you have created all of the applications, you are ready to deploy the applications to the client systems.
Deploy packages in the following order:

1. Deploy the ISScript, VS2005, UCCApi, AltiJLIB, and VC80Redistributalbes packages to the MaxAgent,
MaxSupervisor, MaxCommunicator, and VRManager Pro containers that you created in the section Before

you Begin.
Deploy the MaxAgent application to the MaxAgent container.

2
3. Deploy the MaxSupervisor application to the MaxSupervisor container.

4. Deploy MaxCommunicator application to the MaxCommunicator container.
5. Deploy the VRManager Pro application to the VRManger Pro container.
Here is the one example for deploying Altigen]JLIB.

A. Right click AltigenJLIB -> Deploy

MaxCS SCCM Client Remote Deployment Guide Page 17 of 24
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Marme Deployment Types
AltiGenJLIB
IsScript 5@ Manage Access Accounts
MaxAgent 86 i&| Create Prestaged Content File
Microsoft Primary Inf ¥ Revision History
& .
Microsaft Unified Co| ilm  Update Statistics
]@ Create Deployment Type
Convert to M5IX
Reinstate
® Retire
#»* Export
= Copy
i Refresh F3
75 Delete Delete
{7 Simulate Deployment
L3 Deploy
@ Create Phased Deployment
1%[ Distribute Content
il
AltiGenJLIB o
4 Set S ity &
lcon Collection @ st Secunity Scopes irpose:
EE Categorize »
View Relationships 3
Properties
B. Choose your Collection Target machines.
= Deploy Software Wizard
g General
Specify general information for this deployment
Content
Deployment Settings
Scheduling
Ui Software: |M\GeﬂJLIB ‘ Browse...
Alerts Collection [TEsT | [ Browse...
Summary
Use s . s collec
Progress o o - R
EmmEate Mutomatically distribute content for dependencies
Comments {optional):
< Previous Mext > Summary Cancel

C. Choose your content destination.

MaxCS SCCM Client Remote Deployment Guide
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=) Deploy Software Wizard X
e Specify the content destination
Deployment Settings
Scheduling Distribution poirts or distribution point groups that the content has been distributed to:
User Experience
Alerts Name Type
Summary There are no ftems 1o shaw in this view.
Progress
Completion
Additional distribution points, distribution peirt groups. and the distribution point groups that are currertly
assaciated with collections ta distibute content to
Fiter... J;
Name Description Associations
10-30-24-96 ALTIZ013.C._._ Distibution poirt
< Previous Next > Summary Cancel
D. Specify how the software is deployed.
= Deploy Software Wizard X

g:! Deployment Settings

General

Specify settings to control how this software is deployed
Content

Deploym tings

Schedull

cheduling Action: Instal
User Experience

. Pupose Required e
Summary

Pi

rogress [ Allow end users to attempt to repair this application
Completion

[ Pre-deplay software to the user’s pimary device
[ Send wake-up packets

] Allow cients on a metered Intemet connection to download content after the
installation deadline, which might incur additional costs

< Previous Next > Summary Cancel
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E. Specify a schedule for the deployment.

ep Deploy Software Wizard

Scheduling

General
Centent
Deployment Settings
User Experience
Alerts

Summary

Progress

Completion

Specify the schedule for this deployment

This application will be available as soon as it has been distrbuted to the content serverls) unless it is scheduled for
alater time below. Speciy the installation deadine  this is a required application. This deadine is when the
application must be installed on the device, including a system restart f necessary.

Time based on: uTc
[] Schedule the application to be available at:

4 PM 5

Installation deadiine:
(@) As soon as possible after the available time
(O Schedule at

[ 672072013 |[9:24Pm %

0 Delay enforcement of this deployment according to user preferences, up to the grace period defined in
client settings.

e el

F. Specify the user experience.

= Deploy Software Wizard

General
Content
Deployment Settings
Scheduling
U
Alerts

Summary
Progress

Completion

X
Specify the user experience for the installation of this software on the selected
devices
Specify user experience setting for this deployment
User netffications Display in Software Center and show all nofifications ~

[ When softwars changes are required., show a dialog window to the user instead of = toast notification

When the installation deadline is reached, allow the following activities to be performed outside the maintenance
window:

[ Seftwere Installation
[] System restart {f required to complete the installation))

Write fiter handling for Windows Embedded devices

Commit changes at deadiing or during a maintenance window (requires restarts)

f this option is not selected. content will be applied on the overday and commited later

<Brevous Surmmary | [ Cancal
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G. Specify Configuration Manager and Operations Manager alert options.

= Deploy Software Wizard x

gj Alerts

General Specify Configuration Manager and Operations Manager alert options
Content

Deployment Settings
Scheduling Configuration Manager generates alerts when this application is deployed

User Experience

_ Threshold for successful deployment

Summary [] Create a deployment alert when the threshold is lower than the following:

Progress -

Completion

Threshold for failed deployment
[] Create a deployment alert when the threshold is higher than the following:

Enable System Center Operations Manager maintenance mode f you wart Operations Manager to generate
alerts when this application is deployed

[] Enable System Center Operations Manager maintenance mode

[] Generate System Center Operations Manager alet when a software installation fails

< Previous Summary Cancel

H. Confirm the settings.

= Deploy Software Wizard *

gj Summary

e Confirm the settings for this new deployment
Content

Deployment Settings
Scheduling Details:

User Experience
P General

Alerts « Software: AltiGenJLIB
- « Collection: TEST (Member Count: 1)
= Use default distribution point groups associated to this collection: Disabled
« Automatically distribute content for dependencies: Enabled
Progress
Deployment Settings
« Action: Install
« Purpose: Reguired
« Allow end users to attempt to repair this application: Disabled
« Pre-deploy software to the user's primary device: Disabled
» Send wake-up packets: Disabled
« Allow clients to use a metered Internet connection to download content: Disabled

Completion

\pplication Settings (retrieved from in software library)
« Application Name: AliGenJLIB

« Application Version

« Application Deployment Types: Windows Installer (*.msi file)

Scheduling
« Time based on: UTC m
« Availzble Time: As soon as possible
« Deadline Time: Disabled
« Delayed enforcement on deployment: Disabled

User Experience
« User notifications: Display in Software Center and show all notifications
« Ignore Maintenance Windows: Disabled
« When software changes are required, show a dialog window to the user instead of a toast
nofification: Disabled

To change these settings. click Previous. To apply the settings, click Next.

< Previous Next » Summa Cancel

. The Deployment should complete successfully.
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= Deploy Software Wizard x

gg Completion

General
Cami: ia] The Deploy Software Wizard completed successfully

Deployment Settings
Scheduling

Details:
User Experience s
Alerts & success: General
= Software: AliGenJLIB
Summary = Collection: TEST (Member Count: 1)
Progress » Use default distribution point groups associated to this collection: Disabled

= Automatically distribute content for dependencies: Enabled
;
© sucoess: Deployment Settings

= Action: Install

» Purpose: Required

« Allow end users to attempt to repair this application: Disabled

» Pre-deploy software to the user's primary device: Disabled

» Send wake-up packets: Diszbled

= Allow clients to use a metered Internet connection to download content: Disabled

m

& Success Application Settings (retrieved from application in software library)
» Application Name: AltiGenJLIB
« Application Version:
» Application Deployment Types: Windows Installer (*.msi file)

& Sucoess: Scheduling
« Time based on: UTC
« Myailable Time: As soon as possible
» Deadline Time: Disabled
« Delayed enforcement on deployment: Disabled

To exit the wizard, click Close.

Close

Upgrade Installations

Usually Altigen users use the auto-upgrade service to do the upgrade. But if user want to use SCCM they also can
do the same as following steps.

1. Uninstall AltigenJLIB from SCCM.

2. Uninstall MaxAgent (or MaxCommunicator, MaxSupervisor, or VRManager Pro) from SCCM.
3. Install the new version AltigenJLIB.
4

Install the new version of MaxAgent (or MaxCommunicator, MaxSupervisor, or VRManager Pro).

Example: How to Uninstall Altigen]LIB

All the steps are the same as deploy “Altigen]LIB” steps, except in the section “Specify setting to control how this
software is deployed,” choose “Uninstall.”
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&) Deploy Software Wizard X

gg Deployment Settings

e Specify settings to control how this software is deployed
Content

Scheduling Action: Uninstall -
User Experience
ers Purpose: Required
Summary

Progress

e [] Pre-deploy software to the user's primary device

[] Send wake-up packets

[] Allow clierts on a metered Intemet connection to download content after the
installation deadline, which might incur additional costs

< Previous Next = Summary Cancel

Known Issues

Some customers may have difficulty uninstalling Altigen]JLIB. If this is the case, you can create batch files and
deploy them to client machines to run it. The content of the batch file are just one command:

msiexec.exe /X{GUID} /gn
For example:

msiexec.exe /X{BEB71CC7-EE71-4017-A682-2E1754391152} /gn
Where: {BEB71CC7-EE71-4017-A682-2E1754391152} is the GUID of the Altigen]LIB installation.
There are 2 ways to identify the GUID of AltigenlJLIB.
Method 1:

On a system that already has AltigenJLIB installed, you can search for the keyword “AltigenJLIB” in the registry
path.

HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Microsoft\Windows\CurrentVersion\Uninstall\
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B Registry Editor - [m]
File Edit View Favorites Help
Computer\HKEY_LOCAL MACHINE\SOFTWARE\WOW6432Node\ Microsaft ninstall\(BEB71CC7-EE71-4017-AB82-2E1754391152)
SettingSync A || Name Type Data
Setup b (Default) REG_SZ (value not set)
SharedDlls 8] AuthorizedCDFP... REG_SZ
z::::é’::;jzgzw 35| Comments REG 52 AltiGen Communications Inc.
ShellserviczObjectDelayLesd contact xgﬁ :":FG‘” VJ’[‘I’;“‘“"‘QE""W
iGen.
2:2%':5 ab| DisplayVersion  REG_SZ 1.08.171
SMDEn 2 EstimatedSize  REG_DWORD 0<0003043d (197693)
Store ab] HelpLink REG_EXPANDSZ  httpi//www.altigen.com
Syncmar ab] HelpTelephone  REG_SZ 1-510-252-9712
SysPrepTapi abInstallDate REG_SZ 20190620
Telephony a|installlocation  REG_SZ C:\Program Files (xB6)\AltiGen\LIBTS\jrey
Themes a|installSource  REG_SZ Cayjlibtest\AltiGenILIB-8.5upT\
TouchKeyboard 4 Language REG_DWORD 000000409 (1033
v | Uninstal 25| ModifyPath REG_EXPANDSZ  MsiExec a(a/ﬁ?'ﬂCC?rEETT—MT?rAE&EVZEWSA}m152} |
| (BOECIB0A-BDA2-4CBE-A427-BOTAS98BACA) 24 NoRepsir REG_DWORD ok
{61087a79-ac85-435¢-934d-1fa22ccb4f36] 2B)Publisher REG_SZ AltiGen Communications Inc.
(7DAD0258-515C-3DD4-8064- BD714199E0FT) 5] Readme REG 57
(8550FDO7-SABE-46F4-GAD-T2AZ75F1ACCB} 5 REG 52
EEEIER YR R ab|UninstallString ~ REG_EXPAMD_SZ  MsiExec.exe /{BEBT1CCT-EET1-4017-AGR2-2E1754301152}
' b ab]URLInfoAbout  REG_SZ http://www.altigen.com
(E30D8B21-D82D-3211-82CC-OFOASD145E8) 5 URLUpdatenfe  REG.SZ o Foanw altigencom
;e;ﬁ;:g}:;;ia74<2579054—bzfa&3(m1z; Version REG_DWORD 0x010800ab (17201675)
Connection Manager VersionMajor  REG_DWORD 000000001 (1)
DireetDrante VersionMinor  REG_DWORD 000000008 (3)
DXM_Runtime 4 Windowsinstaller REG_DWORD 000000001 (1)
Fontcore
E40
[E4Data
IESBAKEX
EData
MobileOptionPack
MPlayer2
SchedulingAgent
wic
=1l &

Method 2:
From the SCCM server,
1. Select Software Library > Overview > Application Management > Applications > Create Application.

2. Select the option Automatically detect information about this application from installation files, and
browse to the .msi file for Altigen]LIB. Click Next.

[i7] Create Application Wizard 4
Import Information
Euze] View imported information
Import Information
General Information

Summary

T | Application information successfully imported from the Windows Installer (* msi file) file

Completion
Details:
Application name: AttiGenJLIBcopy
Publisher:
Software version
Product Code: {BEB71CC7-EE71-4017-A682-2E 1754391152} I
Content location: W10-30-24-96 test \AtiGenJLIB\
Number of files: 1
Content files:

AltiGenJLIB msi
To modify any details from the imported information, click Mext. To exit this wizard without creating the application,
click Cancel
< Previous Next > Summary Cancel
< >
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