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Maximising the ESR Portal

8th May

Steve Finney
ESR Account Manager

Dave Bromilow
ESR Functional Advisor



Electronic Staff Record Programme m

Housekeeping

 All attendees will be on mute
* Type any guestions into the chat box

 All guestions will be added to an FAQ document which will be sent
to all attendees when all Webinars completed

« Copies of slides will be available once all webinars completed
* The session will be recorded for future reference and sharing
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The purpose of this webinar is to build upon the launch of the new ESR portal, to further education
and raise awareness of the functionality available, and to engage and inspire organisations to fully
optimise the system to meet their needs.

« ESR Portal & Portlets — the latest statistics
« Employee Self Service — Portal Benefits

« Manager Self Service — Portal Benefits

» Professional Users Dashboards

« Benefits to the organisation

« Our Portal:
* Nottinghamshire Healthcare NHST
* Derbyshire Healthcare NHSFT
* NHS Provide

« Portal Developments
* Next steps for organisations
 Summary & Support
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ESR Portal Statistics




March 2018

Total portal logins are
now 11,538,364. 1,908,894
logins during March 2018.

22.37% — 416,596 of
employees now opted out
of Printed Payslip

709,429 individual
employees have now
accessed the Portal

510,624 users logged into
ESS/ESSLA in the 30 day
reporting period to 5t
March 2018

159,713 employees viewed
their payslip through the ESR
Portal in March 2018. . 230,906

directly from self service.
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46.4% of all employees
with user accounts have
now accessed their Portal

74.36% of SSHR users in

March 2018 used my.esr

only. A further 8.9% used

both routes during month.

16.74% of
Personal/Absence/
Assignment changes
undertaken in SSHR
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Portal/ESS Usage In Relation to Total ESR Users and Headcounts
as at 28th March 2018
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12 Month Timeline - ESS/ESSLA Logins - Based on Previous 30 days
Data Extracted 5 March 2018
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*December 2017 was a shorter month due to the 12.2 downtime
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Access Points for Payslips- Total Views
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Employee Self Service

It's your ESR
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The Portal is the new gateway into ESR for all NHS employees

It is an easy to use browser-based system that can be accessed in the workplace or on the move
via the internet

Self Service functionality gives every ESR user the ability to manage their own data

Self Service via the Portal has been designed to be
Intuitive

Employees are presented with information portlets on
the landing page as soon as they log in — presenting
key Information immediately.
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‘B Ben Smith ~

WNHS Trust Manage Intermet Access x

Easy to navigate user

My Role
Announcements

y Payslip

Interface

My ESR

View or download your latest payslip(s) or
access ESR to view your full payslip history

My Pages

» 90931774 - Position 7583514
X Pay date: 25-Oct-2017

— Dashboard

The Portal is designed to be intuitive >
and easy to use, giving you access to
all Employee Self Service

ESR Mavigator

Wy Personal Infermation > . .
fu nc tl on al | ty Y View All (27} View My Payslips
- My Pay & Rewards >
My Compliance My Annual Leave My Enrolments And e-Learning
My Learning i
Assignment: Assignment: A maximum of 20 open e-learning enrolments are
) ano 4 L s 90931774 - Position 7583514[w displayed below. Please select the Learner
Wy Compliance & Competency » 90921774 - Postion 758351 E| J Homepage button to view all enrolment details.
Percentage Compliance: 66% Accrual Plan:  Annual Leave Hours 1 NHS
My Absence ¥

Entitlernent:  262.5 Hours hd

.
503 Fire Safety
My Appraisals and Reviews Tken: O Hours
My Employment » Remaining: 225 Hours -

My Total Reward Statements @ Status: Not Attempted
Create Annual Leave

Tax year:
2016-2017 Wiew My Absence Calendar
Wy Talent Profile
Request Infernet Access Total Reward Statements My Personal Information @
View My TRS My ESR Calendar
My Favourites @ Tu esday

AMearsarmabar 7 2NA7
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Improved Data Quality

/ The Portal and Portlets \\

Encourages the employee to feel a
greater sense of ownership about
their personal & professional data.

The employee feels empowered to
manage their own data, thus
maintaining its accuracy.

This can enable the organisation to

remove the need for paper forms

\f\or these changes /

My Personal Information

Name: Ruwani Fiona DAVARI

Address: 15848146 Peachtree Avenue, London, Greater
London, United Kingdom

Mobile: 00026390104

Position: Position 7790857

Update My Details

Personal Information

‘

Voo b
......

Planned developments — to create a collapsible region in the portlet containing
the current visible information. Only the photo and name will be initially visible.
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On-line Payslips My Paysiip

View or download your latest payslip(s) or access ESR to Search
view your full payslip history * Assignment Number, 20000237 V|

— - Position Name 78272|Staff Nurse Band 5|N6A|

// Employees have access to \ o T e |
X . = 3V Q€. £ /-JUn-2U17 Payslip ‘25—NOV—2017 - Assignment 20000237 - Run 1 Vv
thelr paySI | pS befo re payd ay « 158481486-2 - Position 7855999 If blank, payslip is not produced for this period. Please contact your payroll
@ No Payslip Available administrator
Moving to on-line payslips

has the ability to reduce

internal payslip distribution

costs and eliminates missing
paper payslips /

Planned development - Update to Payslip Portlet to include link to P60 and ability to
opt out of Paper Payslips.
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R e a.I t i m e LT T Home Logout Prefersnces Help
Management of
Information My Compliance
= — Assignment:
/ ESR is a live real-time system.\ 13317540 - Estates Manager ||
Any changes made in the portal Percentage Compliance: 4%
or the core system are W

immediately reflected in the
other.
Compliance is displayed by

positions held.
\_ /
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Real time Management of
Information

My Annual Leave

Any information recorded in ESR is o e 3 f:—_:;___ -
immediately reportable, giving real time ik i :

Entitlement:  175.5 Hours
Taken: 90 Hours

e — Booked: 0 Hours

Remaining: 855 Hours

Create Annual Leave o
View Absence Calendar e

information for employees and managers. Accrual Plan:  Annual Leave Hours 1 NHS

Owe 2014
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My Pages @ -

Access to other key ©)
. ] el Con . Local Links
systems & information e
Announcements L 7 ]
- B Local Links e The Hub
/ Links to other web-based systems and \\ The Hub Trac
g:gg}ﬁ;g:gi can be added by the Trat Document Transfer Service (DTS)
Document Transfer Employee Assistance Programme
- Service (DTS)
This enables the ESR Portal to ] . Learning Management System (LMS)
seamlessly become the gateway to S

\Bther internal & external systems /

Learning Management
System (LMS)
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Accessible on different
platforms

4
!
]

I‘ i

| i

//Employee Self Service is available \\
outside of NHS networks.

il
H
|
!

LI |

I
B

It is also available on different
devices. Making it truly portable.

s’
{

O |

N B0

Planned development — To enable
automatic remote access

\_
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NHS

My ESR App

ESR Events
A list of key ESR events taking
place across England and Wales

¥S3 Jnok s

" The ESR app is easy to use
across Apple, Android and
Blackberry devices.

My TRS

Link to the NHS Total Rewards
Statement website to view an
overview of the Employment
Benefits and the value of the
employee NHS Pension
Scheme benefits

My Employee Self Service
Links to the Intemet Self
Service portal providing
access to online Payslips;
elL.eaming and the Absence
calendar whilst on the move.

~ Once an employee has \
requested Internet Access via
ESR at work, (& it's been
approved) they can download

ESR News
The latest ESR News publicationSs

ESR Twitter
View the ESR Twitter feed

ESR Roadmap Contact Us

the My ESR App by SearChing Comingd Discover updates on the status of the Details of our various
soont ESR Roadmap activities media channels
for “‘ESR NHS”. Username &
Password are required for log
- | =» Download the “MyESR” App via your mobile device providers App St¢
n. => Test the App functionality and share your feedback using the ESR App Survey portal.
= Please direct all queries about the to the App’s Feeedback/Chat function, or via: esr.interfaces@nhs.net
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Manager Self Service

It's your ESR
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Manager Dashboard

The Manager Dashboard is \\
available for all users with Manager,
Supervisor or Administrator Self
Service.

@ A manager can navigate to full
ESR functionality by using the
navigation pane.

Manager Self Service now available

\securely over the internet. /

INHS|

Electronic Staff Record
Barts Health NHS Trust (258)

My Role

Manager

My Pages

Dashboard

Talent Profile

My Team Personal Information >

My Team Career Information >

My Team Assignment >
Information

Manage Hires

Reporting >

Talent Profile

IManage Hires

Team Absence

®

Team Absence

0-5 W5-10

‘\

Refresh - Print - Export

Manage Absence

MSS Team Actions

M Tuesday February 14,6
2017

In ths next7 days your team have no evente.

View Team Calendar

4
B » |

Team Appraisals

Team Appraisals @

W 0% -80% 80% -20% [ 80% - 100%

Team Compliance

Team Compliance @

W 0% -680% 60% - 20% [ £0% - 100%

40% 60% 40% 60%
20% 80% 20% l 80%
0% 100% 0% 100%
43.86% 61.31%

Refresh - Print - Export

Manage Compliance

Refresh - Print - Export

Manage Appraisals
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Team Absence

/A manager can see what their team \
absence rate is in real-time providing
ESR is used for all absence

recording. (the gauge is updated the previous
evening).

The portlet gives a quick entry point
into ESR functionality and Bl

\:eporting. /

Team Absence

Team Absence

0-5 W5-10

® ""\
0 - 10%‘

0.13%

Refresh - Print - Export

Manage Absence e

Absence Calendar - Hierarchy View @

-

L - oW P ML W RN W YYIN YT e

March 2017 o Marwtty Lewe
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Team Appraisals

Team Appraisals

Team Appl'aisals Appraisals and Reviews As Main Appraiser @
W 0% - 60% 60% - 80% [l B0% - 100% Acyr snds soed Feviwws 1 Y og e
~ | /0 =
. . 40% 60% - S S ————— T v—t
/A manager can see how their team |s\ e S e i i R R S

currently performing within their ( 7’ )
appralsal CyCIe. 0% 100%,

75.00%

Manage Appraisals e

GHEHRER A

The portlet gives instant access to
appraisal data via the NHS Team
Absence KPI report.

.




Manager Self Service

Team Compliance

/From this one portlet a manager can\\

see their whole teams compliance
percentage. Making it quick and
easy to manage their staff's
compliance rating.

This portlet gives the manger access
to the NHS Team Compliance KPI

\{eport in BI.

J

Team Compliance

Team Compliance

W 076 - 60% 60% - 80% [ 20% - 100%

/m% £0% @
20% ’ 80%
( 0% 1003
75.90%

Refresh - Print - Export
Manage Compliance e

E by Tram Carver Information

Electronic Staff Record Programme m

ance and Competency - Hierarchy View @

e (A1 ] Harmey Lo [1 v “

Homa Lognd Preferences

Praoha i M chy Prifitstis Page

Piopie inHier iy

Copyright o) 2004, Oracia AN rights resonad
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* ‘a' | Logged In As S03KSTEELE o
L

Favorites . Settings

Organisation Chart

Organisation Chart

Chas
o Search ) Advan
z
=
kg or
h Motifications
S All Actions Awaiting Your Attention
Personal Information

/ The Organisational Chart portlet \\ S
gives the manager the opportunity — s oo st
to view their staff hierarchy in a — — - o

urely visual way. == 9= Q= Q== o
Py ’ A a T e
It can help to identify where staff s

are sitting in the incorrect hierarchy - D
within ESR as its based on the

Qupervisor hierarchy. /
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Team Actions Team Actions
- u Tkt Srofiee .

(1 Friday s || xRS
, September 8, M
The Team Actions portlets, gives 2017 - S e
the manager direct access to their In the next 7 days 1 of your team > B e
i have e i
teams ESR diary events. Upsoming events. @ Ot v
The events are: Competency Expiry Date: (1) DA
« Class Enrolments S T

S

* Appraisal Due Date e

* Registration Expiry Date

+ Learning Certification Expiry Date
* Visa Expiry Date

+ Valid lllegal Working Checklist 0
+ Fixed Term Contract End Date

« Competency Expiry Dates
k Increment End Dates // 9




M an ag er Self SerVI C e Electronic Staff Record Programme m

Manager Internet
Access

My Payslip

/Managers have the ability to \

access ESR from a non-N3
network in the same way
employees can.

View or download vour latest payslip(s) or
access ESH to view your full payslip history

¢ 0931774 - Position TEE3514
X Paydate: 25-Oct-2017

This gives them access to Bl
Reports and ESR Manager
functionality via a mobile device.

N Y,
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Professional Users Dashboard

T
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NHS

PrOfeS SO al Electronic Staff Record
Dashboards NHS Trust

My Role
//In addition to the Managers \ My ESR
Dashboard, there are further _
Dashboards available for Core Recruitment
Users:

HR
. Recruitment

) HR Payroll

// Learning

. Payroll
’ Learning
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IVHS |

Decironis Stalf Record
NS Trust

Recruitment Dashboard

b Applicant Sumenary Applicant Mansgement Open Vacancies @

Applicant Summary Applicant Management Open Vacancies

Appicares Dy S Gaoup Agptcant Muwmorw 4:: n Vacances

| The Recruitment dashboard allows

the user to easily monitor and track - = I ll
. il S I .l l-.

the progress of applicants

29
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HR Dashboard

Actual vs Establishment FTE @
ed FTE
Graph -

Actual vs Budget

/The HR Dashboard allows quick \ : i
access to Bl reports on PRRpRRE
Establishment, Starters & Leavers - S ————
and Leavers Reasons. @
All the graphs are clickable and =™ o
take you to the relevant Bl report [

and data.
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m _ : H Een Smnh ¥
Electronic Staff Record
NHS Trust

My Role
Gross And Net Pay Payroll Exceptions
Payroll Dashboard

My Pages Fayroll Period (Type) My (Team) Count

DashBoard 258 Maonthly  Month 11 (PRE) 0{12)

ESR Navigator View Exceptions

The Payroll Dashboard allows the
user to quickly identify and manage Concurrent Manager
any payro“ eXCeptionS. = - L 1 Da‘le’m Reqt:e;tln Process Name Phase Status

NHS Prepaymenis (Monthly) i} Completed @® nNormal @

NHS Payroll Run (Monthly) @ Completed @  Normal @

Submit a New Request View Concurrent Manager
~
=

31
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DMA Rate
DNAs over the previcus month Bottom 10 Orgs by Compllance

G ey B e
S by Crpemenan =

Learning Dashboard

: . 3 - . - T \I
B ARIBE:
;'- '._ l"'.- ] L] =
| ¥ :

EEEEEEEEEE

Having at a glance information
available on the Learning
Dashboard , easily identify areas of
concern and empowers users to
take proactive action promptly.

32
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ESR Bl is accessible on
different platforms

ESR Bl can be enabled so that it
becomes accessible outside of the
N3 network, allowing users to
access reports from home or mobile
devices

Learning Admin, Class Admin and Learning Instructor URPs can also be set up for access via Username & Password, and so
allowing them to access these URPs on a mobile device — ideal for real time updates of class attendance.
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Benefits to the organisation

T
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As well as the benefits for individuals, effective use of the Portal can benefit the whole
organisation.

 The Announcement Portlet functionality can be used as internal Communications and Engagement
method. It can be used as a ‘nudge’ to encourage employees to view information or undertake tasks

« The Twitter Portlet can be configured with your organisation’s Twitter feed, which appears to the user
In real time

* Links to other web-based systems and internet links can
be added by the organisation

 Documents can be uploaded to the Portal by your
organisation

* Portlets can be removed or moved around at any time by
your organisation
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Announcements

Announcements

i NG B g L e NP ; . ) -

As well as National Announcements, ,‘ E.’fw’mcﬁmnxor;ew
local announcements can be created 3 o e | S B .

by the organisation.

The flexibility of the functionality WELCOME TO YOUR ESR
allows them to be scheduled.

Announcements can contain
hyperlinks to other websites or local
intranet sites as well as pictures.
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. ; L
Twitter Twitter

EEED nhsesr @nhses A
B Repiying to @nhsesr

_ _ Are you getting the most from #YouresSR?

/ The TWI'[teI’ POI‘ﬂet can be Conflgured\\\ Ta”{ 'l_,rrc'ur NHS Arﬂ or FA f.Dr Quidance &

with your organisation’s Twitter feed, support to roll out Self Service bit.ly/2wURVsN

which appears to the user in real

time.

This allows tweets that are posted by nhsesr @nhses

your organisation on Twitter to be Wed \ith 5 levels of access in #YoUrESR Self

pushed to a wider audience who may Service NHS Orgs can give greater ownership

of data to Mgrs & staff bit.ly/2gld4AgU

\\not see them otherwise.
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Local Links Local Links

Using the Local Links Portlet allows \\

organisations to transform Self ESR Website
Service into a one-stop shop, where
employees can find everything they NHE Choices

need to do their jobs.

This can help embed Self Service NMHS Employers
within your organisation, and
\\improves the employee experience.
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My Role
Local Documents and Y
Media My ESR
My Pages
/ Documents can be uploaded to the \\ Dashboard
Portal by your organisation - some
examples could be: Portal Content w
* NewHR policies Announcements
» Payslip Leaflets
« Qrganisation Site Maps
Local Links >
\\ / Local Documents & Media




Benefits to the organisation

Layout Changes

Portlets can be removed or moved \\
around at any time by your
organisation.

This allows you to promote certain
initiatives or tasks — eg the TRS
Portlet could be moved to a more
prominent position when the new

\\statements become available

Electronic Staff Record Programme m

Portal Administration View

My Compliance © My Enrolments And o-Loammg.
Assignment My Annual Leave ] \ o of 20 o0
> My Annual =
" Leave i
. 508 - HFMA Finance
Modues

= ey

Wty Nod Attempted
Tax year
MY

-
My Personal Information o My ESR Calendar o
My Favourites o
———— Wednesday
.j‘;. _"_’.‘ e september 20,
- -2 Ao
A 2017
VerITE) Hame: fien Smeh mtorrmanon v
Position; Posaon BXI197) a7
Upasa by ot
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Our Portal

Nottinghamshire Healthcare NHST



(4 ’
FO§|+I\E/6 Nottinghamshire Healthcare m

NHS Trust
Positive about integrated healthecare

Portal Rollout

Cath Wright
Head of Employment Services




Nottinghamshire Healthcare m
NHS Trust

Positive about tntegrated healthcare

:’:? About our Trust

*Mental Health & Community Trust

= Headcount of 8775

=Covering over 100 sites

= Inpatient, Community and Prison Healthcare
*Employee, Supervisor and Manager Self Service
*Pilot site for new portal




d My '
ESR

Nottinghamshire Healthcare m
NHS Trust

Positive about tntegrated healthcare

&’s" Implementation
= Switch over Jan 17 — limited users
=Wider availability across the trust Feb 17

=Challenges around |
to clinical system reo

=Worked closely with
= Restricted access to

T specifications within trust — constraints due

uirements

HIS to resolve where possible
Portal only in November 17

=83% of staff accessed using portal March 18 (last 90 days)




|\ | User access via Portal

)

Professional Users

Nottinghamshire Healthcare m
NHS Trust

Positive about tntegrated healthcare

Self Service Users

140

120

100 4

8

mBOTH
B MHAPP
B MYESR

7000 1

6000 -
5000 A
4000 -

3000
2000 -
1000 1+~

®MYESR W MHAPP WBOTH

* Only 4 accessed ESR via mahpp in March
* 93 accessed via the portal

* Only 22 accessed ESR via mahpp in March
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NHS Trust

Positive about integrated healthecare

~E'§':’ POrta|

= All Portlets are visible although slight change to position
= Trust Twitter portlet on landing page

=_ocal Links
o NHS Jobs
o NHS Pensions Agency
o Trust Internet site
o E-Expenses
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'- | NHS Trust

Positive about integrated healthecare

£==8 Portal

= Announcements — in addition to National announcements it is
used locally for ESR and OLM/E-Learning information

o Advises on changes to exisiting E-Learning

o Reminders to undertake |G training

o New TRS Statements available

o Information about Local Links and how to find them

o Detalls about the ESR App

o Advance notification of ESR Surveys

o Downtime notification




Nottinghamshire Healthcare m
NHS Trust

Positive about integrated healthecare

qfé":’ Portal

*Dashboards also available to
o HR Users
o Payroll Users
o Recruitment
o Learning

=Clear, easy to read and understand information for managers and
core users
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\ - NHS Trust

ﬁ Positive about tntegrated healtheare
Y
R

a==* Portal - Benefits

*Increase usage of ESR Self Service

= Ability to plan the move to E-Payslips
=Visibility of information to employees/managers
= Improved data quality/information ownership

= Portals provide task specific information

= Clear communication using announcements
=Use of local links to make ESR the go to place
*Mobile access
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'- NHS Trust

Positive about tntegrated healthcare

5% Portal — next steps

*=Move to electronic payslips only
*Increase the use of the portal

= Further communication around use of the portal on mobile
technologies

=Working with users to further expand the use of the Portal and the
dashboards for managers
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Our Portal

Derbyshire Healthcare NHS FT
Ali Davies



Who are we m

2500 staff across 80 locations throughout Derbyshire Derbyshire Healthcare

e 2017/18 — nearly 40,000 eLearning completions, 25000 classroom spaces NS Foundation Trust
administered through ESR

* Just over 200 local competencies

Historically

* Significant issues with ESR prior to rollout

* No confidence in system

* 4000 manual eLearning updates required in 3 months

Roll Out

* Provisioned May 2017

* Launch . [}
* lcons, Screen Savers, Intranet Pages, Guides
 Training Sessions — Teams / 1:1 - Over 1000 staff trained face to face — ;:f.f:fi:f;_.f"“ - —

included sections we had not actively used in OLM prior to ESR relaunch ===



Reception m

Derbyshire Healthcare

* Ease of use opinion grew from el el

24% on ESR v1 to 89% following ESRv2 Training
* Access from Non Trust Devices large success

New Uses within Trust
* Roll out of Class Administrator for all our Trainers and Subject Matter Experts using OLM Data Groups
* Instant Access to class data
e Learning Portal Page
* Manager Self Service for Training Compliance — live data, no hiding
* External Learning — Allowing for easy sign off of on job knowledge, alternative routes for competency
compliance, prior learning
e Talent Profile — renamed by some as ‘My NHS CV’
* Appraisals
* Record of All Learning
» Ease of access for external CPD reporting eg Pharmacists, Medics
* |T looking into use of Property Register to actively reduce costs of lost equipment as staff leave such as
dictaphones, mobile phones, laptops, software licences
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Our Portal

Provide
Kaiser Chowdhury




Provide

Move to the Portal

 Provisioned on 12" June 2017.
 For all users(approx. 1000).

e Staff communication through electronic noticeboard along with guidance to the
ESR Portal.

* New ESR Access icon placed on user desktop profile.

 KeptIT onboard from prior to provisioning the Portal to FAQs on Service desk calls
and support.

Delivering NHS and Local Authority Community Services



Provide

Portal Access route

* New ESR Portal access icons pushed to all user desktop profiles by IT.
e Old icons with access to the non-portal remained for 6 weeks along with the new icons on the user

desktops for employees to settle and get used to.
* Old icons with access to the non-portal removed after 6 weeks from the provision date with prior

communications through electronic noticeboard.

Portal Benefits

* Easier access to online payslips which also appear 2 days prior to the pay date. All previous payslip
access available in one place at all time.

* E-Learning now integrated within the ESR Portal.

* The ESR Portal layout and contents are similar to the ESR mobile app.

* ESR Portal remote access availability gives more user exposure to their employee information at any

time.
* ESR Portal allows quicker employee information update and paperless process.

Delivering NHS and Local Authority Community Services



Provide

Future plans in process

* Implement and enhance the use Manager Self Service.

* Use of Absence, logging sickness and leave’s through the ESR Portal.

* Use of some assignment related Changes made my Managers through the ESR Portal.

* Configure effective and relevant Bl portlets to Managers, Recruitment and Learning
Management for routine usage.

User Feedbacks

* So much can be done so effectively.

* Very easy to access and all in one place.

* Having access to the online payslip is the way forward.
« What don’t we do more through Self Service?

Delivering NHS and Local Authority Community Services
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Portal Developments
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Releases 2018 Release date Release
14 February 2018 Release 37 2.3 .0 - deployed
1 March 2018 Release 37 .3 - deployed
/ \ 30 March 2018 Release 38 - deployed

The schedule for 2018 release are as 7 Apnl 2018 Release 38.1.1

per the table. 28 Apnl 2018 Release 38.2
25 May 2018 Release 38 3

Full details of the final enhancements 29 June 2018 Release 39

will be included in the ESR Release 28 September 2018 Release 40

Notice and/or Guide to

\Enhancements at the time of release. /




CCNO088 — Login page

update

POrtal Developments — R382 Electronic Staff Record Programme m

The additional information for smart card users displayed on the log in page will \\
be removed.

The log in page will display to fit onto the screen and will show both log in routes
(user name/password and smart card) without the need to scroll.

\_




Portal Developments — R38.3

CCNOQ95 - My Personal
Information portlet to
Include collapsible
region

The My Personal Information portlet will be updated to enable the user to select \\

Electronic Staff Record Programme m

to collapse the information in the portlet so this is not visible when landing on My
ESR portal.

The collapsible region will encompass address, home phone, mobile phone, and
position, meaning that only photograph and name are displayed. Where no
photograph is associated with the user, the portlet will resize accordingly.
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CCNO092 — Show /A check box will be added to the learning portlet to enable only mandatory A
: learning to be displayed.
required only e-
Learning in My
Enrolments Portlet N
CCNO093 - Update to My Payslip portlet will be updated to include view of P60, so will be renamed My h

Payslip and P60. The ability for a user to opt out of paper payslips will also be
provided in the portlet.

Payslip Portlet to
Include link to P60 and
ability to opt out of

Paper Payslips \_
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The following changes will be made to assist with user password \
CCNO097 — Password management:

management changes

1. The password policy rules page will be added to the password create and
reset pages, and in account management general preferences.

2. The link on the log in page will be amended from Forgotten Username and
Password to Forgotten | Request Username/Password | Unlock Account.

3. The ability for an organisation to set an automatic internet access option at
VPD level will be provided. This will be a new trust level setting, which will not
be set by default and will require an organisation to choose to set it. This will
only work where there is no smart card requirement for ESS, ESSLA, and
External Learner URPs. It will work in conjunction with the existing Auto User

\Account creation process.
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Key Priorities and Mhapp removal timescale
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Key Messages Key Actions

Letter from Paul Spooner to HRDs 13th March \ * Ensure Portal is configured for Self Service \\
2018 — A copy to ESR Leads. and Professional Users.
The withdrawal of the non-portal URL will take » If you are experiencing Portal issues, raise
place no later than 30 September 2018. an SR and ensure that you respond to them.
UN2514 — 29th November 2017 « Remove mhapp URLSs from desktop icons,
From 1st December 2017, all users logging in via intranet links etc.
non Portal URLS
are presented with an option to continue to * Provide relevant learning / guides for end
access ESR via this route, or via the new Portal. users regarding the change.

\ « Communicate and publicise the change to

_ensure all users are aware.
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The new ESR Portal is the gateway into ESR for all NHS\
employees and managers.

Summary

* From the Portal employees can quickly and easily access
a range of Portlets that display information that is
important to them, whether they are a busy nurse, doctor,
manager responsible for a team or a core ESR user (e.g.
Payroll or HR activities).

« The portal dashboards are a valuable resources for
professional users.

» The portal is continually developing to help and support
employees, managers and the organisation, ensure you
keep up to date with progress
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« Contact your regional ESR Functional Adviser orAccount\
Manager https://www.electronicstaffrecord.nhs.uk/nhs-esr-
team-directory/

 Portal User Guides http://www.esr-education.online/

 Known Error Log
 Raise an SR

« Special Interest Groups — ESR provides an update at all
meetings
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Steve Finney - ESR Account Manager
Steve.finney@nhs.net
Tel: 07824 502937

Maria Scott - ESR Senior Account Manager
Maria.scott2@nhs.net
Tel: 07800 774374

@nhsesr — please follow us!
@SR_Finney


mailto:Steve.finney@nhs.net
mailto:Maria.scott2@nhs.net
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Thank you
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