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Agenda

Basics of Mechanical Turk: Issue or Non-issue?

What about editors and reviewers?

Solution to Many Problems: TurkPrime
√Screen based on demographics or any other criteria that you choose

√Provide real random completion codes and automatically approve

√Block repeat participants

√Calculate Completion & Bounce rates

√MicroBatch (or HyperBatch)

√Block duplicate IPs

√Anonymize worker IDs
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MTurk Myth or Truth?
1. Not real people
2. Low quality data
3. Uneducated
4. Poor/low income
5. Internet geeks
6. The lab is still more reliable
7. They don’t pay attention
8. Mostly Indian
9. Mostly non-native English speakers
10. Editors/reviewers won’t accept papers with only MTurk data

◦ Surveyed marketing researchers at the top 150 schools (CB and non-CB)
◦ Asked about their use and opinions of MTurk
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What Do Researchers Think about MTurk?
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AE’s & Editors are Not All Convinced
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Solution 1: 
Stop Doing MTurk Studies
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Solution 2: 
Get a job at Ohio State
(OR OTHER SCHOOL WITH 8000 SUBJECT 
HOURS/YEAR)
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Solution 3: Measure Real Behavior on MTurk

Example1: Tonietto, Malkoc, & Nowlis (forthcoming JCR)

◦P’s entered their availability/calendar on Qualtrics

◦ IV: Generate times bounded/not bounded by tasks (btw SS)

◦DV: Choice of MTurk study 
◦ 30 minute brief study for $2.50

◦ 45 minute full study for $5.00

◦ Neither

Example2: Coin flip game to measure cheating 
(Balasubramanian, Bennett, and Pierce 2017)
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Solution 3: Measure Real Behavior on MTurk

Example3: Take picture of artwork and upload or 
email it

Example4: Costello and Malkoc (working paper)
◦DV: Donate $ or donate time (micro-donations: 
counting/classifying animals, algae, weather patterns)
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Solution 4: Go Beyond Surveys

Longitudinal studies
◦ 60% retention rates (but need to pay more)

Group interactions

Webcams for facial expression analysis 
and analyzing emotions (FaceReader)

Physiological measures
◦ Measure heart rate (Muender et al. 2016)
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RA Work
o Classification of content
o web searches
o registering for websites
o viewing ads
o edit transcripts
o test software
o skilled tasks: logo & graphic 

design, ad copy
o See Fiverr, Upwork, Guru



Issue: Pre-screening & Non-naiveté 
Workers are usually honest, but will lie to be eligible for 
participation
◦ 48/106 heterosexual workers claimed LGB to be eligible for study

◦ 8% women, 17% men changed gender to be eligible for study

Lying increases with compensation

Lie more about owning a dog than religion or politics

Non-naiveté 
◦ We are sampling the same people across studies
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A Solution to Many Problems: 
TurkPrime.com 

√Pre-Screen based on demographics or other criteria 

(eg, liberals vs. conservatives)

√Non-naiveté: Block repeat participants

√Calculate Completion & Bounce rates
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MTurk!
√Provide real random completion 

codes and automatically approve

√MicroBatch & HyperBatch

√Block duplicate IPs

√Anonymize worker IDs



Pre-screening on TurkPrime: Two Ways

Pay to use TurkPrime’s criteria
◦Expensive, but lots of options and fast

Create your own database (see 
supplemental slides)
◦Stage 1: Collect important info (eg, gender, 
age, political affiliation)

◦Stage 2: Launch HIT limited to target group
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Guidelines for Researchers
Use qualifications and appropriate pre-
screening
◦ > 95% approval

◦ Do not expect workers to screen themselves 
(use TurkPrime or other solution)

Be Ethical – pay a fair wage
◦ Min wage of $7.25/hr in US ($.121/min)

◦ Paying more ≠ better data

Collect Data and Track your participants
◦ Collect basic demographics

◦ Prevents non-naiveté & can do anonymously 
via TurkPrime

Guidelines for Academic Requesters 
http://wiki.wearedynamo.org/index.php/Guidelines
_for_Academic_Requesters

◦ Clearly identify yourself

◦ Provide reasonable time estimates

◦ Approve work as soon as possible

◦ Maintain worker privacy

◦ Do not block workers

◦ Maintain a responsive line of communication

Know your reputation. Check out 3rd party 
websites: 
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Supplemental Slides: 
Instructions on How to 
Create Your Own Database 
of Workers

Mechanical Turk: Current Issues and Solutions, 
SCP Pre-Conference 2018

Joseph K. Goodman, PhD



Many Issues are Solved by TurkPrime

Mechanical Turk: Current Issues and Solutions, 
SCP Pre-Conference 2018

Joseph K. Goodman, PhD



Create a Study
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Now go to your Qualtrics Survey “Survey Flow” 
“Set Embedded Data”  enter variable names (case sensitive!)
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Back to TurkPrime…
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Auto Pay Workers 
(approve only if completion code is correct)
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Other Qualifications…
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MicroBatch
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