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Mental Health Resources for Southern Illinois 
 

I. Local After-Hours Crisis Numbers 
 

Region Phone Number 

Alexander County 618-734-2665 

Franklin, Jackson, Williamson, Perry (kids) County 855-985-0911 

Hardin County 618-285-1020 

Gallatin County 618-273-2141 

Jackson County 855-985-0911 

Johnson County 618-658-2611 

Massac County 618-524-9368 

Pope County 618-683-2461 

Perry County 618-542-4357 

St Clair County (non-crisis) 618-319-0968 

Randolph County (Chester, Sparta, Red Bud) 1-800-273-8255 

Saline County 618-252-8661 

Union County 618-833-8551 

White County 618-382-4633 

Williamson County 855-985-0911 
 

National Crisis Hotlines 
1-800 SUICIDE 
1-800-273-TALK 

Path Crisis Center* 
2-1-1 of Illinois 

2-1-1 
1-888-865-9903 

TDD 309-829-9027 
  

*Path Crisis Center: Crisis, Information, and trained Referral Workers can be reached 24 hours a day, 7 days a 
week, 365 days per year by calling United Way 2-1-1. PATH currently provides 2-1-1 services in 32 Illinois 
counties (Alexander, Champaign, DeWitt, Douglas, Franklin, Gallatin, Hamilton, Hardin, Iroquois, Jackson, 
Jefferson, Johnson, Kankakee, Knox, Lee, Livingston, Marion, Massac, McHenry, McLean, Menard, Ogle, Perry, 
Pope, Pulaski, Saline, Sangamon, Union, Vermilion, Washington, Wayne, White, Whiteside, Williamson, and 
Winnebago counties as well as the City of Barrington). Access provided for any language, any time. If you can't 
access United Way 2-1-1 through your phone, call 1-888-865-9903. 

Crisis Text Line 

Crisis Text Line serves anyone, in any type of crisis, providing access to free, confidential, 24/7 support and 
information via text messaging. Here’s how it works:   

1) Text “GO” to 741-741 from anywhere in the USA, anytime, about any type of crisis.  

2) A live, trained Crisis Counselor receives the text and responds quickly.  

3) The volunteer Crisis Counselor will help you move from a hot moment to a cool moment. 

For additional resources for specific populations or crisis issues, refer to their website at: 
http://www.crisistextline.org/textline/.  

Warm Line – 1-888-334-7754 or 507-287-7161 

A Non-Crisis Peer Support Line for People Living with Mental Illness. WarmLine volunteers assist callers with 
their thoughts and feelings by providing support and encouragement. Hours Thursday – Sunday 4:00 pm – 8:00 
pm. 

 

http://www.crisistextline.org/textline/
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II. Emergency Mental Health Crisis Center 

Chestnut Health Systems 

Location 

 

Address 

 

Phone Payment Source 

Chestnut Health Systems 50 Northgate Industrial Dr 

Granite City, IL 62040 

618-877-4420 All payer sources accepted 

 
 
 

 

III. Community Mental Health Services 
 

Centerstone of Illinois 

Comprehensive behavioral healthcare, including psychiatric care, substance abuse treatment, individual and 
group counseling, and crisis services for ages 3-adult. Open Access Assessments are available M-F 8am-3pm 
at locations in Carbondale, Marion, and West Frankfort. Medicare and private insurance accepted; patients 
without a payer source will be provided assistance in applying for Medicaid when possible. *Locations where 
Open Access assessments are available. 
 

Location Address Phone TDD Fax Tele-psychiatric 
Services? 

Carbondale 
Campus* 

2311 S. Illinois Ave. 

Carbondale, IL 62901 

855-608-3560 618-457-7814 618-549-3734 No 

Marion Campus* 1307 West Main St. 

Marion, IL 62959 

618-993-8629 618-993-2969 No 

Illinois Centre 
Healthcare 
(Marion) 

3111 Williamson 

County Pkwy 

Marion, IL 62959 

 618-969-9437 No 

West Frankfort* 902 W Main St. 
West Frankfort, IL 
62896 

618-937-6483 
ext. 7825 

618-937-1440 Yes 
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Shawnee Health Service - Mental Health Resources 
 

Location Address Phone 
Number 

Payment 
Source 

Information Web Address 

Shawnee 
Behavioral 
Health 

Carbondale 

101 S. Wall St. 

Carbondale, IL 62901 

(Former Adolescent 

Health Center) 

 

618-969-8283 Insurance 

Medicaid; 

Medicare; 

Sliding Fee 

Discount 

Serves ages 18 and 

older; 

Psychiatric Medication 

Management 

 

www.shsdc.org 

Marion 

1506 North Sioux Dr 

Marion, IL 62959 
(North of Illinois 

Star Center) 

Murphysboro 
Health Center 

7 S. Hospital Drive 

Murphysboro, IL 
62966 

(Behind St. Joseph 

Memorial Hospital) 

 

618-687-3418 Serves ages 18 and 

older. 

Counselors and Case 

Managers available; 

Suboxone treatment 

available 

Carterville 
Family 
Practice 
Center 

1006 S. Division St. 

Carterville, IL 
62918 

618-985-4841 All ages accepted. 

Counselors and Case 

Managers available. 

Shawnee 
Health Care - 
Carbondale 

400 S. Lewis Lane 

Carbondale, IL 

62901 

618-519-9900 Serves ages 5 and older. 

Counselors and Case 

Managers available. 

Suboxone treatment 

available 

Shawnee 
Health Care - 
Marion 

1506 N. Sioux Dr. 

Marion, IL 62959 

 

618-997-5270 All ages accepted.  

Counselors and Case 

Managers available. 

Terrier Care 1301 E. Walnut St. 

Carbondale, IL 

62901 

618-519-9119 School Health Center.  

Counseling services 

provided for high 

school students. 

Marion  
Wellness 
Center 

1700 Wildcat Road 

Marion, IL 62959 

618-969-8228 School Health Center. 

Services provided for 

students k-12, faculty, 

and staff 
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Department of Veterans Affairs Behavioral Medicine – Marion, IL 
 

Location Information 

Marion VA Medical Center   2401 W Main St, Marion, IL 62959       618-997-5311         http://www.marion.va.gov/ 

Specialty  

Outpatient Specialty Mental 
Health                    Ext. 55312 

Traditional mental health outpatient services including individual, group and marital therapy.   

Integrated Mental Health in 
Primary Care/Behavioral 
Health Lab               Ext. 72382 

Provides integrated care for veterans for health and emotional problems; provides services through 

Behavioral Health Lab (BHL), a phone-based service of assessment and interventions to support 

treatments for mental health problems initiated by the primary care provider. 

Post-Traumatic Stress 
Disorder Clinic       Ext. 59180 

Offers individual and group therapy to combat-related Veterans with PTSD. Group therapy options 

available.  

Military Sexual Trauma 
       Ext. 59181        Ext. 72224 

Provides free counseling and treatment to veterans for mental and physical health conditions related 

to experiences of Military Sexual Trauma, even if incident was not reported. Not required to be 

service connected; may receive benefit even if not eligible for other VA care.   

S.A.F.E.                 Ext. 54759 Class for family members and caregivers of Veterans coping with mental or emotional problems.  

Addiction and Substance Use 
Services                 Ext. 59167 

Provides outpatient treatment to Veteran’s experiencing problems with drugs and/or alcohol. Includes 

individual and group treatment.  

Mental Health Intensive Case 
Management          Ext. 59366 

Offers intensive case management services; Veterans receive frequent supportive contacts at home 

and in the community. A “hands on” approach is used to help veterans develop plan of treatment.  

Transitional Work Experience 
                                Ext. 72438 

Offers vocational therapy through work situations in a natural work setting for veterans with a mental 

health disability. Fosters skills needed to transition to competitive employment. Placements are time 

limited generally lasting 6 months.  

Supported employment (SE) 
                                   Ext. 72411 

Assists veterans with a Serious Mental Illness gain employment in the community. SE services are 

not time limited and can last as long as the veteran feels support is needed. When veteran has an open 

case with SE program, VA Pension will not be affected by income earned. 

Family and Loved One  
Psycho-education  
                              Ext. 54759  

Trains families to work with mental health professionals as part of overall clinical treatment plan for 

family members. Provides families with information about mental illness and coping skills that will 

help them deal with a loved one's psychiatric disorder.   

Suicide Prevention Program 
                               Ext. 59091 

Educates VA staff and community in suicide prevention, partners with community resources to 

heighten understanding and improve resources to individuals at risk for suicide, and provides 

monitoring and case management for Veterans determined to be at high risk for suicide.  

Health Care for Homeless 
Veterans Program 
                                   Ext. 54463  

Serves Veterans who are homeless and at-risk. Connects veterans to VA and community-based 

resources. Maintains a food pantry, personal supply program which provides such items as clothing 

and hygiene products.  

Homeless Veteran Supported 
Employment Prog.  Ext. 59366 

Provides vocational assistance, job development and placement, and ongoing supports to improve 

employment outcomes among homeless Veterans and Veterans at-risk of homelessness.    

Housing & Urban Development 
- Veterans Affairs Supportive 
Housing      
                                Ext. 59366 

Joint effort to move Veterans and their families out of homelessness and into permanent housing. 

HUD provides Housing Choice Voucher Program (Section 8) assistance that allows homeless 

Veterans to rent privately-owned housing. VA offers eligible homeless Veterans clinical and 

supportive services through its health care system.   

Veterans Justice Outreach 
Program                 Ext. 72360 

Ensures that eligible Veterans in contact with the criminal justice system have access to VA care. 

Provides education and information to courts/attorneys about Veterans’ issues. Provides training to 

local law enforcement agencies. 

 

 Residential Rehab Treatment 

Program                 Ext. 59167 

Residential facility provides Veteran-centered, evidence-based best-practice treatment in PTSD, 

serious mental illness (SMI), homelessness, or substance use disorders. Offers short-term and longer-

term care, comprehensive rehabilitation.  

http://www.marion.va.gov/
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Psychosocial Rehabilitation & 
Recovery Center    Ext. 59167  

Day treatment for Veterans with serious mental illness. Assists Veterans in reestablishing roles within 

community. Provides access to recovery-oriented interventions and community-based supports that 

are necessary for living, working, learning, and contributing in their community. 

Veteran Peer Support Services 

                                Ext. 59091 

Veteran Peer support is a system of giving and receiving help founded on key principles of respect, 

shared responsibility, and mutual agreement of what is helpful; promotes empowerment and self-

determination in the service of recovery through peer-to-peer engagement. 

Consultation Liaison Team 

            Ext. 55750    Ext. 55511 

Provides mental health consultation for Veteran's who are in the Emergency Department, 

Community Living Center or admitted to the hospital for mental health issues. Makes referrals to 

appropriate mental health care.  

OEF/OIF/OND Program  
                               Ext. 54006 

Assists newly returning Veterans transition into and coordinate VA healthcare. Case management 

services available.  

After Hours Mental Health On-
Call (24/7 Access) 

Services available during evenings/weekends using "on-call" system for Veterans who come to the 

Marion VA in need of acute mental health assessment. Staff provides psych assessments for 

admission to inpatient psychiatry.  

Employee Assistance Program 
(EAP) Ext. 54759   Ext 55750   
Ext. 55983 

Confidential program available to help VA employees prevent and address personal and work related 

issues; offers confidential assessments, brief solution-focused counseling, and linkage with 

community resources including support groups, experts, and classes.  

VITAL (Veterans Integration to 

Academic Leadership) Team 

618-453-1996 

618-453-8387 

618-997-5311          Ext. 54759 

Assists student Veterans to facilitate transition from Soldier to student; services are located at SIUC. 

Additional services including faculty/staff training to help them understand military culture, Veteran 

Peer Support, confidential counseling/therapy, and linkage to VA benefits such as medical care, 

educational benefits and service connection.   

 

 

 

Other Outpatient Community Mental Health Services 
 

 

Location Address Phone 
Number 

Payment 
Source 

Information Web Address 

Community 
Health and 
Emergency 
Services 
(Cedar Court 
Clinic) 

1340 N Cedar Ct. 

Carbondale, IL 62901 

618-457-7821 Medicare/ 

Medicaid; 

Private 

Insurance; 

Sliding Fee 

Discount 

Physician does not prescribe 

psychotropic medicine: only 

counseling services are 

offered 

http://www.chesi.org/sit 

edemo/ 

Women’s Center 610 S Thompson 

Carbondale, IL 62901 

P: 618-529-2324 

24-hour toll-free 

hotline:                  

1-800-334-2094 

F: 618-529-1802 

No charge for 
services 

Outpatient & residential 

counseling specializing in 

domestic violence & sexual 

assault/abuse survivors. 

Services for children & 

adults. 

http://www.thewomensc 
tr.org/ 

Caritas Family 
Solutions 

10286 Fleming Rd 

Carterville, IL 62918 

 

800-997-9381 Sliding Fee 

Discount; 
Private 

insurance; 

Medicaid is 

NOT 

accepted 

Licensed therapists 

available for counseling: 

Individual, marital, and 

family; Specialties in issues 

of parenting, dealing with 

trauma, counseling for 

teens; The agency serves all 

individuals regardless of 

religious background. 

http://www.caritasfamily.

org/  

http://www.chesi.org/sitedemo/
http://www.chesi.org/sitedemo/
http://www.chesi.org/sitedemo/
http://www.thewomensctr.org/
http://www.thewomensctr.org/
http://www.thewomensctr.org/
http://www.caritasfamily.org/
http://www.caritasfamily.org/
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Lutheran Social 
Services 

1616 W Main St. 
Marion, IL 62959 

618-997-9196 Sliding Fee 

Discount; 

Insurance 

not accepted 

Ages 3-adulthood; 

Provides a variety of mental 

health services: Individual 

therapy, Family therapy 

http://www.lssi.org/ 

Center for Senior 
Renewal - SIH 

2 Hospital Dr 

Murphysboro, IL 
62966 

 

 P: 618-684-3156 

Ext 55130 

Medicare; 

Private 

Insurance 

Offers outpatient counseling 

services for senior adults 

http://www.sih.net/service

s/center-for-senior-

renewal/  

Gateway 
Foundation 

1080 E Park St. 

Carbondale, IL 62901 

P: 618-529-1151 

Ext. 2921 

F: 618-549-9540 

Medicaid; 

Private 

Insurance 

Primarily group counseling 

(Some individual and family 

counseling); Residential 

counseling for Men, Women, 

Girls and Boys; Outpatient 

counseling for 18 and older – 

some transporta-tion 

available for OP M-F, Risk 

education, DUI evaluations, 

Mens co-occuring program. 

http://recovergateway.or 

g/ 

Counseling and 
Psychological 
Services 

Student Health 

Center 

374 E Grand Ave, 

Room 253 
SIUC Campus 

Carbondale, IL 62901 

P: 618-453-5371 

F: 618-453-6151 

Medicaid 

NOT 

accepted. 

There is a $6 

per visit fee. 

Only for SIU students. 

Psychologists and counselors 

help you discover ways to 

cope more effectively with 

problems in day-to-day 

living. Staff has a 

commitment to meet the 

needs of individuals from 

diverse backgrounds 

including differences of 

culture, race, gender, sexual 

orientation, ability, and 

religion/spirituality. 

http://shc.siu.edu/counsel

ing/counseling_services/i

ndex.html 

 

SIU Clinical 
Center 

625 Wham Dr, Room 

141    Wham 

Education Bldg                   

SIUC Campus 

Carbondale, IL62901 

P: 618-453-2361 

F: 618-453-6130 

Sliding Fee 
Discount ($5 -
$30) /session. 
Medicare NOT 
accepted. NO 
insurance or 
Medicaid 
billing. 

Psychotherapy Services: 

Individual, group, 

couples, adults, children 

and adolescents. 

Services are available to 
SIU students & community 

members. 

http://clinicalcenter.siu.e 

du/ 

Christian Hospital 
Recovery Center 

Professional Office 

Building 2 

11125 Dunn Road 

St. Louis, MO 63136 

314-953-8100 Private 

Insurance and 

Medicare 

accepted 

Group therapy  

Caring 
Counselling 
Ministries 

1401 W. Chestnut 

Marion, IL 62959 
618-997-2129 $40.00/hr. No 

Medicare or 

Medicaid 

accepted 

Covers all counseling 

services 

http://www.ccmrocks.co

m/ 

http://www.ccmrocks.co

m/ccm-rocks/meet-our-
therapists/ 

United Methodist 
Children’s Home 

 

Community 
Connections 
Counseling and 
Professional 
Services 

UMCH Main Campus 

2023 Richview Rd. 
Mt.Vernon, IL 62864 

618-242-6944 Private 

Insurance, 

Sliding scale, 

Medicaid and 

some grants 

available 

Mental Health Services: 
Diagnosis, stress, 

marriage counseling, 

trauma focus cognitive 

behavioral therapy, 

family and grief 

counseling. 

www.umchome.org  

Morthland College 
Health Services 
Building (J&S Pro-
fessional Clinic) 
309 W St. Louis St. 
West Frankfort, IL 
62896 

618-242-6944 

831 East Second St 
Centralia, IL 62801 

618-533-5288 

2023 Richview Rd 
Carmi, IL 62821 

618-242-1070 

2050 Lexington Rd 
Versailles, KY 40383 

859-873-4481 

http://www.lssi.org/
http://www.sih.net/services/center-for-senior-renewal/
http://www.sih.net/services/center-for-senior-renewal/
http://www.sih.net/services/center-for-senior-renewal/
http://recovergateway.org/
http://recovergateway.org/
http://recovergateway.org/
http://shc.siu.edu/counseling/counseling_services/index.html
http://shc.siu.edu/counseling/counseling_services/index.html
http://shc.siu.edu/counseling/counseling_services/index.html
http://clinicalcenter.siu.edu/
http://clinicalcenter.siu.edu/
http://clinicalcenter.siu.edu/
http://www.ccmrocks.com/
http://www.ccmrocks.com/
http://www.ccmrocks.com/ccm-rocks/meet-our-therapists/
http://www.ccmrocks.com/ccm-rocks/meet-our-therapists/
http://www.ccmrocks.com/ccm-rocks/meet-our-therapists/
http://www.umchome.org/
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Mental Health Support Services 
There is no fee for the following Mental Health Support Services. 
 

 

Location Address Phone Number Information 

Project 12 Ways 850 Lincoln Drive 

Northwest Annex A 
Wing, Suite 143 

SIU 

Carbondale, IL 62901- 

6616 

P: 618-453-2434 

Toll Free:                   

1-866-879-2199 

F: 618-453-2450 

Home-based intervention contracted through DCFS; An open 

case with the department of children and family services is 

required. 

 

http://Project12-ways.siu.edu 

 

 

 

 

Community Mental Health Services in the Region 

 
 

Location Address Phone 
Number 

Payment Source Information 

Perry County 
Counseling Center 

Perry County       

1016 S Madison St. 

Du Quoin, IL 62832 

618-542-4357 Medicaid/Medicare; Some 

Private Insurance; Some 

mental health specific 

insurances 

No children under 6 years old; 

Substance and alcohol abuse 

counseling; DUI assessment; 

Crisis services available 

Family Counseling 
Center, Inc. 

Pope County 

125 N Market St. 

Golconda, IL62938 

618-683-2461 Medicaid/Medicare; 

Private insurance 

No age restrictions; 

offer substance abuse 

counseling; Residential 

homes; Case Manager 

placement for homeless; 

Senior living care 

 
Johnson County 
408 E Vine St. 
Vienna, IL 62995 

 
618-658-2611 

 
Hardin County 
212 Main St. 
Elizabethtown, IL 62931 

 
618-287-7010 

 
Alexander County 
1400 Commercial Ave 
Cairo, IL 62914 

 

618-734-2664 

Massac County 
Counseling 

206 W 5th St. 
Metropolis, IL 62960 

618-524-9368 Sliding Fee Discount; 
private insurance; 
Medicaid/Medicare 

Substance abuse treatment; 

Marriage Counseling; 

Depression, etc.; Accepts 

patients over 5 years old. 

Family Counseling  
Center Inc. 
Alexander County 

1400 Commercial 

Ave. Cairo, IL 62914 

618-734-2665 Sliding Fee Discount for 

in-state clients; 
Medicaid/Medicare 

Counseling offered for adults 

and children 5 years and older; 

Psychiatrist available one day 

per week 

Union County 

Counseling 

Services 

204 South St. 
Anna, IL 62906 

618-833-8551 Private Insurance; 

Sliding Fee Discount; 

Medicare/Medicaid 

Psychiatrist available for 18 years 

and older; No substance abuse 

treatment available; Not taking 

new patients 

http://project12-ways.siu.edu/
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Egyptian Health 
Department  

Saline County 
1412 US Hwy 45 

Eldorado, IL 62930 

618-273-3326 Private Insurance; Medicare/ 

Medicaid; Self-Pay; Sliding 

Fee Discount for Substance 

abuse (Not for mental health) 

Counseling services for mental 

health and substance abuse for 

all ages, SASS, DUI 

Evaluations, Community 

Support, Supported Employment 

and PAS is for nursing home 

screenings for the mentally ill. 

715 E Church St 

Harrisburg, IL 62946 

618-294-8322 

Gallatin County: 
112 E Main 

P.O. Box 181 

Main St 

Ridgeway, IL 62979 

618-272-4690 

9525 Gild Hill Rd 

Shawneetown, Il 62984 
618-269-3454 

Wellness Center 

5155 Highway 13 

Junction, IL 62954 

618-272-7132 

White County: 
1705 College Ave 

Carmi, IL 62821 

618-382-7311 

Project Connect 

402 Mae Orr Rd 

Enfield, IL 62835 

618-963-2046 

Comprehensive 
Connections 

16338 N Illinois Hwy 37 

Mt. Vernon, Il 62864 
 

618-242-1510 Private Insurance; 

Medicare/Medicaid; 

Self-Pay 

Personal Assistance Services 

(PAS) Agency - Mental Illnesses 

only; Substance abuse treatment 

available; Patients must be age 5+ 

Behavior Health 
 

11020 State Route 250 

Lawrenceville, IL 62439 

618-943-3754 Private Insurance; 
Medicare/IL Medicaid; 
Self-Pay; Sliding Fee 

Discount 

Personal Assistance Services (PAS) 

Agency - Mental Health 

Counseling; Outpatient substance 

abuse; Patients must be age 5+ 

Southeastern 
Illinois Counseling 

Olney 
504 Micah Dr. 
Olney, IL 62450 

618-395-4306 Private Insurance; Medicare/ 
Medicaid; Self-Pay; EAP; 

some contracts with local 

services; Sliding Fee Scale 

for substance abuse 

treatment and for mental 

health services 

Personal Assistance Services (PAS) 

Agency - Mental Illnesses only; 

Substance abuse treatment available; 

Patients must be age 5+ 

 

Mt. Carmel 
602 East 5th Street 
Mt. Carmel, IL 62863 

 
618-262-7473 

 
Private Insurance; 

Medicaid; Self-Pay; Sliding 

Fee Discount 

 
Counseling services offered; 

Substance abuse treatment 

available;  Patients must be age 5+ 

Lawrenceville 
1501 Olive St 

Lawrenceville, IL 62439 

618-943-3451 
Private Insurance; Medicaid; 

Self-Pay; Sliding Fee 

Discount 

Substance abuse treatment 

available; Patients must be age 5+ 

Flora 
901 West 3rd St 
Flora, IL 62839 

 
618-662-2871 

Private Insurance; Medicaid; 

Self-Pay; Sliding Fee 

Discount 

Mental health services available; 

Substance abuse treatment 

available; DUI services; Patients 

must be age 5+ 

 
Robinson 
204 W Highland 
Robinson, IL 62454 

 
618-546-1021 

 

Private Insurance; 

Medicaid; Self-Pay; Sliding 

Fee Discount 

Mental health services available; 

Substance abuse treatment 

available; Patients must be age 5+ 
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Fairfield 
407 N. Basin Rd. 
Fairfield, IL 62837 
 
 
 
 
 
 

 
618-842-2125 

 
Private Insurance; 

Medicare/Medicaid; Self-

Pay; Sliding Fee Discount for 

Substance abuse (Not for 

mental health) 

 
Counseling services offered; 

Substance abuse treatment available; 

DUI services; Patients must be age 

5+ 

Southern Illinois 
Case 
Coordination 
Service 

140 S. Locust Street 

2nd Floor 

P.O. BOX 588 
Centralia, IL 62801 

800-828-7422 Must be Medicaid eligible 

to receive services; No 

payment 

Personal Assistance Services (PAS) 

Agency - Developmentally disabled 

patients only 

Southern Illinois 
Psychiatry LLC 

Dr. Qureshi 

112 Airway Dr 

Marion, IL  

62959 

618-998-0888 Accepts most major 

insurance and Medicare.  

Does NOT except 

Medicaid. 

Service includes medication 

evaluation and management, group 

therapy, consultation, psychological 

testing and assessments. 

Brentwood 
Meadows 

448 Roslin Rd 

Newburgh, IN 47630 

812-858-7200 Most major medical 

insurances, Indiana 

Medicaid and Medicare 

No cost initial evaluation, Inpatient 

treatment: mental health, addiction. 

Detoxification/stabilization, family 

programs, alumni support groups, 

web based treatment.  Intensive 

outpatient and partial hospitalization 

programs. Senior mental health and 

addiction. 

Milwood Executive 
Suites 

Roy Joy, PhD 

1400 N Wood Rd 

Murphysboro, IL 

62966 

618-529-5694 

By appointment only. 

Accepts most insurances.  

No Medicaid accepted. 

Psychological needs for adolescents 

and adults, emotional and mental 

health therapy, testing and 

evaluations, and individual and 

couples therapy. 

Sue Spurlock, LCSW 

1400 N Wood Rd 

Murphysboro, IL 

62966 

618-521-6972 Accepts most insurances 

and Medicare.  No 

Medicaid accepted. 

General psycho-therapy for Adults, 

Teenagers, Children, Families and 

Couples, mood disorders, abuse, 

behavior, school problems and 

PTSD. 

Dr. Ray Barone 

1400 N Wood Rd 

Murphysboro, IL 

62966 

618-529-4881 Accepts commercial 

insurance and self-pay.  

No Medicare or Medicaid 

accepted. 

General practice, group, family, 

individual and couples therapy. 

Diana Womack-

Walter, LCSW 

1400 N Wood Rd 

Murphysboro, IL 

62966 

618-457-5633 Accepts most insurances 

and Medicare.  No 

Medicaid accepted. 

Substance abuse, mental health 

issues, substance abuse, marital 

counseling and alcohol assessments 

Mary Ann Wildwood, 

LCSW 

1400 N Wood Rd 

Murphysboro, IL 

62966 

618-457-5775 Most insurance and 

Medicare accepted.  No 

Medicaid accepted. 

Provides couples therapy, marriage 

counseling 

Cynthia Clark, PhD 

1400 N Wood Rd 

Murphysboro, IL  

62966 

618-54-1793 Accepts BCBS, Health 

Alliance and Medicare 

Provides therapy to individuals, 

families, couples and groups; to 

ages 10 - 80+ years old. 
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IV. Inpatient Facilities 

Hospitals Accepting Adult Voluntary Psychiatric Admissions 
 

Hospital Name Address Phone 
Number 

Payment 
Source 

Information Bed 
Number 

   
Center Pointe 
Hospital 

4801 Weldon 

Spring Pkwy. 

St. Charles, MO 

63304 

636-441-7300 Private Insurance; 

IL Medicare; IL 

Medicaid if patient 

20 years old or 
younger; 

No state funding 

Stand-alone psych facility - no 

medical services offered; 

SASS; Offers chemical dependency 
services; Inpatient pediatrics, 

adolescents, adults; Mental Health 

Residential Program 

19 

Adolescent; 

60+ Adult; 

32 

Chemical 

dependency 

Alton Memorial 
Hospital 

 

1 Memorial Drive 

Alton, IL 62002 

618-433-7099 Medicare, 

Medicaid and 

most insurances 

accepted. 

Geriatric site and voluntary. 20 Beds 

Greenville 
Regional 
Hospital 

200 Health Care Dr 

Greenville, IL 62246 

618-664-2240 Medicare Based 55 years or older, voluntary 

transferring to involuntary. 

10 Beds 

Touchette 
Regional 
Hospital 

5900 Bond Ave. 

East St. Louis, IL 

62207 

618-660-0100 Medicare, 

Medicaid and 

most insurances 

with 

preauthorization. 

Voluntary and involuntary patients 

accepted. 

30 Beds 

Barnes Jewish 
Hospital 
Psychiatric 
Stabilization 
Center (BJH 
PSC) 

5355 Delmar Blvd. 

St. Louis, Mo 63112 

314-932-7110    

Christian 
Hospital 
(Recovery 
Center) 

Professional Office 

Building 2 at 

Christian Hospital 

11125 Dunn Road St. 

Louis, MO 63136 

314-953-8100 Medicare or 

private insurance 

accepted. 

Outpatient group therapy. 0 

Gateway 
Regional 
Medical Center 

2100 Madison Ave 

Granite City, IL 

62040 

618-798-3888 Self -Pay; 

Medicaid/Medicare; 

Private Insurance 

SASS; part of Community Health 

Systems, a for-profit system; 

pediatric, adolescent, adult, geriatric 
units available 

23 Adult; 

17 Geriatric 

Lourdes 
Hospital 

1530 Loan Oak Rd 

Paducah, KY 

42003 

270-444-2250 Private Insurance; 

IL 

Medicaid/Medicare; 

Self-Pay 

Accepts mental health crises including 

suicidal ideation, bipolar disorder, 

schizophrenia, etc.; No drug and 

alcohol treatment or anorexia treatment 

26 

Harrisburg 
Medical Center 

Mulberry Center 

100 Dr. Warren 

Tuttle Drive  

Harrisburg, IL 62946 

618-252-0999 Self-Pay; Private 

Insurance; 

Medicaid/Medicare 

Psychiatric unit not accepting drug 

abuse treatment; Generally an acute 

care stabilization hospital (Average 

stay is 5-7 days) 

20 Adult;     

10 Geriatric 

Pavilion 
Hospital 

809 W Church St. 

Champaign, IL 
61820 

800-373-1700 Private Insurance; 

Medicare; Medicaid  

Medical Detoxification; Dual 

Diagnosis Treatment; Residential 
Treatment; Partial Hospitalization/IOP 

103 

Richland 
Memorial 
Hospital 

800 E. Locust Street 

Olney, IL 62450 

618-392-3302 Self-Pay; 

Medicare/Medicaid; 

Private Insurance 

Detoxification not offered 10 
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Memorial 
Medical 
Center 

701 N 1st Street 

Springfield, IL 

62781 

217-788-3505 Medicaid/Medicare; 

Self-Pay; Some 

Private Insurance 

Treatment for broad range of 

psychiatric issues; 

Detoxification offered. 

37 

St. John’s 
Hospital 

800 E. Carpenter St. 

Springfield, IL 

62769 

217-544-6464 

ext. 45979 

Medicaid/Medicare; 

Self-Pay; Some 

Private Insurance 

Accepts only those 60 years or older 
15 

SSM St Joseph 
Hospital 

500 Medical Drive 

Wentzville, MO 

63385 

314-344-6700 Self -Pay; 

Medicare/Medicare; 

Private Insurance 

3-5 day inpatient acute unit; 

No substance abuse services 

40 

Alton Mental 
Health Center 

4500 College Ave. 

Alton, IL 62002 

618-474-3800 
 

Only accepts patients over 18 years 
old; No substance abuse treatment 

available 

15 

Southeast 
Health Access 
(Southeast 
Missouri 
Hospital) 

1701 Lacey Street  
Cape Girardeau, MO 

63701 

866-684-3278 Private Insurance; 
Medicaid/Medicare; 

Self-Pay 

Social-psychotherapy; 
Group sessions; 

Family meetings 

14 

HSHS Holy 
Family 
Hospital (Holy 
Family 
Behavioral 
Health Unit) 

200 Healthcare 

Drive, Greenville, IL 

62246 

618-664-2240 Medicare A, pre-

approved insurance 

and private 
payment 

Depression, sexually inappropriate 

behavior, delusions/hallucinations, 

suicidal ideation, thoughts/acts of 
harming self or others and dementia 

with aggression.  Servicing male and 

female patients age 55 and older. 

10 
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Hospitals Accepting Adult Involuntary Psychiatric Admissions 
 

Hospital Name Address Phone 
Number 

Payment Source Information Bed 
Number 

  
Choate Mental 
Health and 
Development 
Center 

1000 N Main Street 

Anna, IL 62906 

618-833-5161 Medicaid/Medicare; 

Self-Pay; 
Some Private Insurance 

SASS (18-21); 

Geared for longer stays; 
Does not accept children 

79 

Memorial 
Medical Center 

701 N 1st Street 

Springfield, IL 

62781 

217-788-3505 Medicaid/Medicare; 

Self-Pay; Some Private 

Insurance 

Treatment for broad range 

of psychiatric issues; 

Detoxification offered. 

37 

St. John’s 
Hospital 

800 E. Carpenter St. 

Springfield, IL 

62769 

217-544-6464 

ext. 45979 

Medicaid/Medicare; 

Self-Pay; 

Some Private Insurance 

Acute care; 

Accepts only those 60 years 

or older 

16 

Geriatric 

Pavilion 
Hospital 

809 W Church St. 

Champaign, IL 

61820 

800-373-1700 Private Insurance; 

Medicare; 

Medicaid over age 62 

SASS; Medical 

Detoxification; Dual 

Diagnosis Treatment; 

Residential Treatment; 

Partial Hospitalization/IOP 

30 

Richland 
Memorial 
Hospital 

800 E. Locust Street 

Olney, IL 62450 

618-392-3302 Self -Pay; 

Medicare/Medicaid; 

Private Insurance 

Detoxification not offered 10 

St. Mary 
Hospital 

400 N. Pleasant 

Centralia, IL 62801 

618-436-8623 

618-436-8622 

Self -Pay; 

Medicare/Medicare; 

Private Insurance 

12 day inpatient unit; 

No substance abuse services 

12 

Maryville Scott 
Nolan Center 

555 Wilson Lane 

Des Plaines, IL 

60016 

847-768-5330 Private Insurance; 

Public Aid; DCFS 

Wards 

Adolescents, Adults and 

Geriatrics 

80 

 
 
 

Psychiatric Units That Also Provide Medical Care 

Hospital Name Address Phone 
Number 

Payment Source Information Bed 
Number 

Memorial 
Medical Center 

701 N 1st Street 

Springfield, IL 

62781 

217-788-3505 Medicaid/Medicare; 

Self-Pay; Some Private 
Insurance 

Treatment for broad 

range of psychiatric 
issues; 
Detoxification and some 

substance abuse 

treatment offered 

37 

St. John’s 
Hospital 

800 E. Carpenter St. 

Springfield, IL 

62769 

217-544-6464  

ext. 45979 

Medicaid/Medicare;   

Self-Pay; Some Private 
Insurance 

Acute care; 

Accepts only those 60 

years or older 

 

16 Geriatric 

Gateway 
Regional 
Medical Center 

2100 Madison Ave 

Granite City, IL 

62040 

618-798-3888 Self -Pay; 

Medicaid/Medicare; 

Private Insurance 

SASS; 

Provides broad range of 

psychiatric treatments 

24 

Adolescent 

19 Pediatric; 

23 Adult; 

17 Geriatric 
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Pediatric Psychiatric Admissions (SASS) 
*SASS: Screening Assessment and Support Services for Medicaid-eligible children in Illinois 

Hospital Name Address Phone 
Number 

Payment Source Information Bed 
Number 

Center Pointe 
Hospital 

4801 Weldon 

Spring Pkwy. 

St. Charles, MO 

63304 

636-441-7300 Private Insurance; 

Medicare; 

If the patient is 20 years 
old or younger, accepts 

Medicaid from Illinois 

and Missouri; 

No state funding 

SASS; Short-term Crisis 

stabilization for mental health: 

detoxification services available; 

chemical dependency residential 

services (30 beds) 

15 

Lincoln Prairie 
Behavioral 
Health 

5230 S. Sixth St. 
Springfield, IL 

62707 

217-585-1180 IL & MO Medicaid; 

Most Private Insurance; 

TriCare (Military 

Insurance coverage) 

SASS; 
Ages 3-17; 
Serves all of Illinois; 

Partial hospitalization program 

for ages 12-17; Dual Diagnosis 

treatment for adolescents; 

www.lincolnprairiebhc.com 

80+ 

Pavilion 
Hospital 

809 W Church St. 

Champaign, IL 

61820 

800-373-1700 Private Insurance; 

Medicare; Medicaid  
Psychiatric Stabilization and 

Evaluation; 

Dual Diagnosis Treatment; 
Partial Hospitalization/IOP 

103 

Gateway 
Regional 
Medical Center 

2100 Madison Ave 

Granite City, IL 

62040 

618-798-3888 Self-Pay; 

Medicaid/Medicare; 

Private Insurance 

SASS; 

Provides broad range of 

psychiatric treatments 

24 

Adolescent 

19 Pediatric 

Streamwood 
Hospital 

1400 E Irving Park 
Streamwood, IL 

60107 

630-540-3700 Medicaid/Medicare; 
Private Insurance; 
Harmony Insurance 

Pediatric Unit for ages 3-17; 

Young adult unit for ages 18-20; 

Autism Spectrum Disorder care; 

No chemical dependency 

treatment 

Around 130 

Riveredge 
Hospital 

8311 W. Roosevelt 
Forest Park, IL 
60130 

708-209-4181 IL Medicaid; Most 

Private Insurances;  

Not in network with 

Humana, Not in 

network with some 

CIGNAs, Not in 
network with a majority 

of Blue Cross Blue 
Shield HMOs 

Children, Adolescents, adults, 
older adults, military, 
transitioning youth adults 

181 

 
 

  

http://www.lincolnprairiebhc.com/
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V. Support Groups 

 

Company Name Address Phone 
Number 

Information 

National Alliance on Mental 
Illness 
(NAMI) 
Illinois Health Center 

3111 Williamson County 

Parkway 

Marion, IL 62959 

618-694-4059 Meets weekly for 90 minutes, 

follows a flexible structure without 

an educational format 

St. Joseph Memorial Hospital 

 

2 Hospital Dr. 

Murphysboro, IL 62966 

618-684-3156  

Ext.  55360 

Sister Rachael 

Castillo   

 

 

Christian Covenant Fellowship 
Church 
 
 

1025 S. Division St. 

Carterville, IL 62918  

618-985-4011 Greif support group.  Meets on 
Tuesday nights from 5 pm – 6:30 

pm, no fees, no registration required.  

Counseling by Brother Ralph 

Brandon  

Christian Covenant Fellowship 
Church 

 

 

1025 S. Division St. 

Carterville, IL 62918 

618-889-0162 Bereaved parents of Southern 

Illinois.  Meets on the third Saturday 

of every month at 10 am 

I Lost a Child Support  618-549-0721 

Angie Bowen       

Ext. 65252 

Jennifer Gilpin      

Ext. 64837 

 

First Presbyterian Church 

Caregiver Support Group 

1200 S. Carbon St. 

Marion, IL 62959 

618-993-3640 Open to all cancer patients, 

survivors, caregivers, friends and 

family affected by cancer.  Come 

and share your story.  Help us 

encourage and equip others.  

Refreshments provided.  
office@marionpresbyterian.org   

Sound Mind & Body 

   “Warriors of Hope”  

120 N Greenbriar Rd 

Carterville, IL 62918 

618-203-3444 Support group; suicide prevention, 

aid in healing and education on 

how to spot the signs of suicide in 

others. 
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VI. Transportation 

Company Name Phone 
Number 

Area Covered Payment Information 

Illinois Patient 
Transport 

877-745-8367 All of Illinois No payment - it contracts 
with the State. 

Voluntary (Cook county only) and 

Involuntary Patient Transportation; 

Transportation must be scheduled by 

psychiatric facility/hospital 

Medic 1 217-342-1050 In Illinois: Salem, 

Pavillion Hospital in 

Champaign, Centralia, 

Effingham, Vandalia, 

Springfield; Some 

hospitals in St. Louis, MO 

Private Insurance 

contracts with several 

hospitals; Medicaid is 

NOT accepted; Some 

credit cards; Medicare 

Voluntary and Involuntary Patient Trans-

portation; Call for transportation from 

private residences to Emergency Depart-

ments; Psychiatric facilities/nurses/social 

workers must schedule for transportation to 

places other than Emergency Departments 

Lovisa Medical 
Transport 

618-521-1706 In Illinois: Union County, 

Franklin County, all three 

SIH Hospitals (Memorial 

Hospital of Carbondale, 

Herrin Hospital,St. 

Joseph Memorial 

Hospital), Pavillion 

Hospital in Champaign 

Contracts with SIH Voluntary Patient Transportation; 
Transportation must be scheduled by a 

psychiatric facility; Patients can be picked 

up from private residences out of 

Carbondale and St. Joseph’s Hospital; 

Services are available 24 hours a day/7 

days a week/365 days a year 

MedTrans 844-220-1243 

618-215-3761 

Assists in arranging 

transportation for any 

individual throughout 

Illinois and neighboring 

states. 

No payment for call 

center assistance to find 

transportation. Costs for 

transportation are paid 

directly to transportation 

provider and may be paid 

by Medicaid, cash fare, or 

other sources. 

Assists in scheduling transportation for 
all types of non-emergency medical 

appointments and treatments, including 

doctor’s visits, medical procedures, 

dialysis treatment, and physical therapy. 

Call center open from 8:00 am-5:00 pm, 

Monday-Friday 

Medtrans.mobility@ridesmtd.com   

 
 
 

VI. Miscellaneous Resources 
 

Name Contact Information 

  
National Alliance on Mental Illness (NAMI) - 
Jackson County 

618-549-4327 

 Mgray4327@gmail.com 

Illinois Department of Human Services DHS Help Line: 

1-800-843-6154 

TTY: 1-800-447-6404 
 

 
http://www.dhs.state.il.us/page.aspx?item=29728 

 

Division of Mental Health 

Prevention Resource Center 800-252-8951 

Rape Action Committee (Women’s Center) 618-529-2324 

 
 

 
 

mailto:Medtrans.mobility@ridesmtd.com
http://www.dhs.state.il.us/page.aspx?item=29728

