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Mercedes Pass Through

Disclaimer — This information is provided as a guide only and subject to change by the vehicle manufacturer . Autologic cannot be
held responsible for any errors regarding manufacturer information that leads to diagnosis or programming malfunctions. This
document is regularly updated so please check for the latest version.
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Introduction

“Xentry Pass Thru EU” and “Xentry Diagnostics EU” is the Mercedes-Benz brand’s diagnostics and repair
solutions for the Independent Repairers carrying out servicing and repairs for euro 5 and 6 certified
passenger cars and commercial vehicles.

The Independent Repairer can obtain Time credits. One hour, one day, one month and one year options
are available. A price distinction is made between MB passenger car/van and smart.

The software is used to process coding, programing and enable dependent control modules for euro 5 and
6 certified passenger cars and commercial vehicles.

Information on the differences between the two available solutions can be found on the manufacturers
website and this must be taken into account before placing your initial order to suit your business
requirements. This guide covers Xentry Pass-Thru EU.
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Techinfo-Shop Registration

« Avalid “Techinfo-Shop” account registration is required before you will be able to access any information
and place your initial order for “Xentry Pass Thru EU” or “Xentry Diagnostics EU”

* To do this, open the following web address:

http://service-parts.mercedes-benz.com/dcagportal/DCAGPortal/portal.action

« To start the registration process,
select your region
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http://service-parts.mercedes-benz.com/dcagportal/DCAGPortal/portal.action

1. After selecting your region, you will then be directed to the “Service & Parts net” website. Here you must

select the “Diagnosis World” tab

g Mercedes-Benz

Service & Parts net - OEM Workshop Information for Mercedes-Benz and
smart

This information portal is targeted at independent workshops and businesses within the European Union that
are involved in the professional maintenance and repair of Mercedes-Benz and smart vehicles.

rmation Workshop & Tools  Info-Center  Links

EPC, WIS, ASRA

Username :
I |

Password :
|

> Login
> Forgotten your password?

> Register

> Access to "Special Tools”

> Access Techinfo-Shop
> Find a Retailer

> National information
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2. Select ‘Diagnostic Solutions for standard PC’s. There are various links with useful information from the
manufacturer. These links give important information on the available packages, system requirements and prices.

Daimler AG | FAQ | Contsct | Tac | Sprache]

/{\/ Mercedes-Benz

Information = Diagnosis World | Workshop & Tools  Info-Center  Links

> Hardware

> Software Diagnosis World

> User information

> Downloads
> Diagnostic solutions for Username :
standard PCs
> Information for diagnostic Password :
device manufacturers
> Login

Daimler AG | FAQ | Contact | Tac | Spracher]

Mercedes-Benz

@

Di is World p&Tools  Info-Center  Links

> Hardware

> Software

> User information Diagnostic solutions for standard PCs

> Downloads .

v Diagnostic solutions for Username :
stand C
> XENTRY Diagnostics EU Password :
>xentryrassThruel (NN S SEEEEEE . IRSSUUURENT  AE. aa

> Login

> System Requirements

> Prices > Forgotten your pa
> Register and Order %

> Register
> Support

> Information for diagnostic
device manufacturers
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4. Read the information and then select ‘How to
order XENTRY Diagnostics EU or XENTRY
Pass Thru EU (initial order)

> Hardware

> Software

> User information
> Downloads

¥ Diagnostic solutions for
standard PCs

> XENTRY Diagnostics EU
> XENTRY Pass Thru EU
> System Requirements
> Prices

> Re

ter and Order

> Support

> Information for diagnostic
device manufacturers

Parts Information Diagnosis World ‘Workshop & Tools Info-Center Links

Register and Order

|

Flat usage rates and time credits for XENTRY Diagnostics EU and XENTRY Pass Thru EU must always be
ordered via the Techinfo-Shop (www.techinfo-shop.com, access diagnosis for standard PCs and accessories
as well as GVO-relevant products (EPAS, ...)). Other ordering methods (by fax, e-mail, telephone submitted to
Daimler AG, as well as orders placed through national organizations/MPCs or through Daimler dealerships)
cannot be used.

Similarly, payment for flat-rate usage fees and prepaid time units for time accounts can only be made through
the Techinfo-Shop. Payment must be made by credit card. The details on ordering, payment and billing
procedures can be found in the general terms and conditions of business for the Techinfo-Shop.

Please note that you can only order one diagnostic application, either XENTRY Diagnostics EU or XENTRY Pass
Thru EU, for a specific computer and only operate the given diagnostic application on this one computer.

To be able to order XENTRY Diagnostics EU or XENTRY Pass Thru EU, you must be a member of an authorized
group of persons in accordance with the EU Block Exemption Regulation for the sales and marketing of motor
vehicles (BER). Ifitis determined that you are not a member of an authorized group of persons as per the BER,
we reserve the right to block your access.

The use of XENTRY Flash within XENTRY Diagnostics EU and XENTRY Pass Thru EU requires a password
(password protection). Each user of a diagnostic application must have XENTRY Flash access rights. To obtain
access rights for a person intending to use XENTRY Diagnostics EU or XENTRY Pass Thru EU, please contact
the service representative for your market (see XENTRY Flash > Order Contact).

Important Note:

Please note that XENTRY Diagnostics EU and XENTRY Pass Thru EU may only be ordered by users whose
location of business is within the European Union (EU). Users whose location of business is in Iceland,
Liechtenstein, Norway and Switzerland (EFTA countries) may not acquire XENTRY Diagnostics EU or XENTRY
Pass Thru EU.

I > How to order XENTRY Diagnostics EU or XENTRY Pass Thru EU (initial order) |
> HOw 10 order prepaid time units for iagnostics or ass Thru EU

> How to extend your contractto use XENTRY Pass Thru EU
—

N\ autologic

5. Select ‘Techinfo-Shop’

Paris Information ~ Diagnosis World  Workshop & Tools  Info-Center  Links

Register and Order

How to order XENTRY Diagnostics EU or XENTRY Pass Thru EU (initial order)

Step 1: Go to thg Techinfo-Shopjand click the access link "Diagnosis for Standard PCs and

Accessolles .

If you do not yet have a user account for the Techinfo-Shop, please first fill out the registration
form that can be accessed from the Techinfo-Shop home page. After your registration
application has been checked and verified, you will receive your user ID by e-mail. If necessary,
you can always retrieve your password to the Techinfo-Shop under the heading "Forgotten your
password?".
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6. A new window will open confirming the Techinfo
Shop web address. Select ‘all other countries’ for
Diagnostic solutions for standard PC and media:

O}/ Mercedes-Benz

Welcome to the TechInfo Shop.

Order special tools, diagnostics solutions and media online.

The Techinfo-Shop is our online ordering system for independent
workshops/authorized non-Daimler workshops within the European
Union [1]. Orders can only be accepted with credit card payment
(VISA, Mastercard).

We offer you

= Mercedes-Benz and smart special tools,

« diagnostics solutions for standard PC,

= and media (WIS/ASRA full-version data media, EPC Baseline DVD
etc.).

Please select a product shop and the country where your company is
located.

Mercedes-Benz and smart special tools:

> Germany

> Austria, Switzerland

> all other countries

I Diagnostics solutions for standard PC and media:

> Germany

> Austria, Switzerland

> all other countries

Mercedes Pass Through
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7. Select ‘Registration Form’
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Welcome to the TechInfo Shop.

The online store for diagnostics solutions for standard PC and
media.

The Techinfo-Shop is our online ordering system for independent
workshopsfauthorized non-Daimler workshops within the European
Union [1]. Orders can only be accepted with credit card payment
(VISA, Mastercard).

To optimize operations for you and your workshop employees warking
with ourvehicles and their systems or major assemblies, you need
the corresponding diagnostics solutions for standard PC and media
(WISIASRA full-version data media, EPC Baseline DVD etc.).

For additional information on diagnostic products, system
requirements, prices, and suppaort, refer to the World of Diagnosis
under the menu item diagnostics solutions for standard PC. For
information on an Electronic Parts Catalog (EPC), the Workshop
Information System (WIS}, and operation items for service work
(ASRA), please referto the menu itermm EPC, WIS, ASRA under senvice
and parts information.

Sign up and become a Techinfo-Shop user free of charge using the
registration form.

e —
User IO
Password
I |
> Login
0 OO = | ol DA S 0 4
User ID

The password will be sent
to your e-mail address.

> Ok

ol B CUSToOmE

* Registration form




8. Complete the form. (All fields marked with “*” are mandatory).
Below is an example with the required data filled in:

Registration.

Fields marked with a * are mandatory.

Orders can only be transacted per credit card payment (VISA,
Mastercard).

Customer number [please type in if known)
Country code (3 digits) |

Operation number (3to 6 |
digits)

Company data

Country * [UNITED KINGDOM []
Company name * [A.N. Example Company |
Street, Number * |example street, 123 |
ZIP code * [zz3 1wy |
Town * [Example Hampstead |

| belong to the following customer category: *
[ 1.1) Brand-unaffiliated workshop [+]

VAT identification number * 123 4567 29 i

Your personal data

Salutation * [N [=]
First name * [Anne |
Lastname * [Other |
Phone * [01865 123456 |
Fax | |
E-Mail * |An.Otheremail@cempany.com| |
Department | |

> zend |

——

9. Select ‘Send’ after completing your details

Mercedes Pass Through
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10. An e-mail will be sent confirming a valid User ID and Password. Passwords are then requested via the

‘forgotten your password?’ box. Response times vary from 1 — 14 working days.

| tegin

Uzer ID

| |
Pas=word

| |

> Login

oo wll DA = orc
Uzer ID

The password wil be sent
to your e-mail address.

» 0K

ou 8 G CUSTO

* Guest account
*» Registration form

Welcome to the TechInfo Shop.

The online store for diagnostics solutions for standard PC and
media.

The Techinfo-Shop is our online ordering system for independent

non-Daimler within the
Union [1]. Orders can only be accepted with credit card payment
(VISA, Mastercard).

To optimize for you and your working
with our vehicles and their systems or major assemblies, you need
the corresponding diagnostics solutions for standard PC and media
(WIS/ASRA full-version data media, EPC Baseline DVD etc.).

For additional information on diagnostic products, system
requirements, prices, and support, refer to the World of Diagnosis
under the menu item diagnostics solutions for standard PC. For
information on an Electronic Parts Catalog (EPC), the Workshop
Information System (WIS), and operation items for service work
(ASRA), please refer to the menu item EPC, WIS, ASRA under service
and parts information.

Sign up and become a Techinfo-Shop user free of charge using the
registration form.

The password wil be sent
to your e-mail address.

> OK.

> Registration form

Please keep a safe note of your “Techinfo-Shop” log in number as this will be required later

Mercedes Pass Through
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Laptop/PC System Requirements

For installation of Mercedes-Benz “Xentry Pass Thru EU” and “Xentry Diagnostics EU” the device you want to
install the software on must meet the following system requirements:

« Windows-compatible PC or laptop with i5 hyper-threading or comparable model
« Atleast 4 GB main memory; 8 GB recommended
« Atleast 110 GB free disk space; SSD recommended (due to performance and mechanical stability).
Note: The minimum disc size recommended is 250GB, 110GB of that has to be free space.
* Internet Explorer 11 or higher
« USB interface for USB2LAN adapter, recommended: 4 slots
Internet connection: LAN/WLAN
 An ISDN or faster Internet connection
« Operating system: Windows 7/Windows 8/ 8.1/ 10 (64-bit)
* Blu-ray drive

Please note:
* Microsoft discontinued its support for Windows XP SP3 on April 8, 2014.
» All updates since 03/2014 can only be installed and run with Windows 7/8/8.1./10 (64-bit)

Mercedes Pass Through 10
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Purchasing “Xentry Pass Thru EU”

Please note: This next step should only be carried out on the Laptop that is to be
used for Pass-Thru. For Xentry Diagnosis EU, select that option.

1. Log in to “Techinfo-Shop” 2. Select Diagnosis for Standard PC’s, Xentry Pass Thru EU, First
order.

A
)\J Mercedes-Benz //l‘\
-~ Mercedes-Benz
) ) information ‘Shopping cart
Welcome to the TechInfo Shop. [ogm ]
The online store for diagnostics solutions for standard PC and l;;e;_: ______
e e Diagnosis for standard PC » XENTRY Pass Theu EU
— — )IDiagnosis for standard Pg 1
> XENTRY Diagnostics EU
Jrorgotten your password?) ——TT
== v [XENTRY Pass Thru EU 2 > General Business Terms
The Techinfo-Shop is our online ordering system for independent ?yma.:;:‘uu s 3 5 Suslomes Bcoount
Union [1]. Orders m«"-fmﬂ:&.ommﬁfaﬁmﬁm 206 > Contract extension > Links on Internet
(VISA Mastercard) " ggs -
> Diagnosis time credits
To optimize operations for you and your workshop employees woriing
with hicls \d thels 1 mblies, d > it
ol spyod i sy avfoe AL oo > Media EPC, WIS/ASRA
(WISIASRA full-version data media, EPC Baseline DVD elc.).
For adgational information on diagnostic products, system
requirements, prices, and support, refer to the World of Diagnosis
under the menu em diagnostics solutions for standard PC. For
onan arts C EPC), the Workshop R R R

e oo el iy bl SR In contrast to XENTRY Diagnostics EU, XENTRY Pass ThruEU is a
and parts information diagnostics solution exclusively for control unit programming and for
Sign up and become a Techinfo-Shop user free of charge using the reading/clearing fault memories in control units from Euro 5, Euro 6,
(egistatonform and EURO Vi-certified model series. XENTRY Pass Thru EU includes

the following components:

- An application/data DVD including documentation supporting

installation on Windows PCs as well as an update service in force for

the period of the contract.

Please note the system requirements for your standard PC as well as

our pricing information for software usage (diagnosis credits).
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3. You will now be required to determine your “Hardware |1D”

/):\/ Mercedes-Benz

ation Shopping cart

Diagnosis for standard PC = XENTRY Pass Thru EU = First order
» Diagnesis for standard PC
> XENTRY Diagnostics EU Diagnosis for standard PCs.
> XKENTRY Pass Thru EU
* First order
» Contract extension XENTRY Pass Thru EU Initial order
» Diagnesis time credits

Determining the HW-ID
> Media EPC, WIS/ASRA

The hardware ID (HW-ID} has 12 characters and comprises of the numbers 0 to 9 and the letters Ato F. ltis
used to authorize a unigue terminal (e.qg. laptop) to run the diagnostic application. The HW-ID' can be read using
the “Hardware IO Reader” tool.

Note: When running the Hardweare ID Reader for reading the HW-ID, it iz best to use one of the Windows user
accounts that will later be used for running the diagnostic application. Please make sure you do not use the
“Guest” account of Windows 7 in this connection.

Please use the folowing downlead to install the tool:

1*1 Hardware ID Reader

HW-ID
Contract period 1 year
Quantity: 1
Price: 110.00 EUR
< back * add to favorites | > add to basket |

Mercedes Pass Through 12



4. Select ‘Hardware ID Reader’

/_I\/’ Mercedes-Benz

3 Xentry Diagnostics EU
3 Xentry Pass Thru EU

» First order

> Confract extension

> Diagnosis time credits

Frocucts

Diagnasis for standard PC » Xentry Pass Thru EU » First order

Mewrelease  Special offers My favortes  Ordering information  Shopping cart

Diagnosis for standard PCs.

Xentry Pass Thru EU Initial order

Determining the HW-ID

The hardware ID (HW-D) has 12 characters and comprises of the numbers 0 to  and the letters A to F. tis.
used to authorize a unique terminal (e g. laptop) to run the diagnostic appiication. The HW-ID can be read using
the “Hardware ID Reader” ool

Note: When running the Hardware ID Reader for reading the HW-ID, i is best to use one of the Windows user
accounts that wil later be used for running the diagnostic application. Please make sure you do not use the.

“Guest” account of Windows 7 in this connection.

Flease use the following download o install the tool

141 Hardware ID Reader

HW-D
Contrad peiivy 1 year
Quantty; 1
Frice: 110.00 EUR
<hack > add o favorites | » add fo basket

6. Select 1: ‘Hardware ID Reader’

and then 2: ‘Run’

1M Computer
5_‘1 Acer (C)
ca DATA (DY)

£, E380

Gi Metwork

S command (Vinyala) (Y:)

Lt File folder

uhiin Eile folder

.

Compressed (zipped) Folders

This application may depend on other compressed
I_\ files in this folder.

For the application to run property, it is recommended
that you first extract all files. %

— From: C\Users\satnam.samrai\AppData'Local\Temp'Te...

[ Barctal || R [ Cancel |
y tr File folder
| zh File folder

5. Select 1: ‘open with’ and then

2:'OK’

N\ autologic

Opening HardwarelDReader.zip

=

You have chosen to open:
E) HardwarelDReader.zip

which is: Compressed (zipped) Folder (860 kB)
from: hitp://www.gsp-ti-shop.de

What should Firefox do with this file?

=

Windows Explorer (default) -

(") SaveFile

[T] Do this automatically for files like this from now on.

2| ok ||| concel |

i8]

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ..HardwarelDReader-2.zip'\HardwarelDReader. exe
Publisher: Unknown Publisher

Open File - Security Warning

Type: Application

I[ Fun

l [ Cancel ]

l--"\l This file does not have a valid digital signature that verifies its
@ publisher. You should only run software from publishers you trust.
= How can | decide what software to un?

Mercedes Pass Through
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N\

8. Copy “Hardware ID number” 9. Paste into 1: ‘Hardware 1D

on—— Number’

(~) Mercedes-Benz

10. Click ‘Add to basket’

Hardware |D for this system: ‘40E5B¢ 3027

are | to the clipboard, click the button an the fightor }(enlry Pass Thru EU Initial order
L+C. Pa: 0 the LOP, LOT or your
e StartKey contact e key combination CTRL4V.

Determining the HW-ID

Flease note that the following data must also be supplied when ordering the StartHey:

- Required scope for the StartKey (e.g. package B for MB cars, package C for commercial vehicles, etc.) . ) )

rxuurcuslumer/:kcjlmalcjl numl;er e o i The hardware I (HW-ID) has 12 characters and comprises of the numbers 0 to 9 and the lefters Ato F. 1t is

e anes Hoet o ey vatar, you oan ind these used to authorize a unique terminal (e.9. laptop) to run the diagnostic application. The HW-ID can be read using

on the first DVD that you received - o
> provided by your cortact person for system and Startkey orders TR AR (R
{e.9. national represertative/MPC or CSC)
oo : ; " . -

Please get in touch wih your cortact person or the responsible suppot location wih any cther questions abovs this data Note: When runn_lng the Hardware ID Regder for .I'Eﬂdll'l g. the H .uf-ll;}. it is best to use one of the Windows user

or hardware 1D. accounts that will later be used for running the diagnostic application. Please make sure you do not use the
“Guest” account of Window's 7 in this connection.

Anleitung 6ffnen [ >
Please use the following downlead to install the tool:
1+ Hardware ID Reader
H‘;llr-"}
Contract period 1 year

11. Select ‘Continue’ o 1
. Il Frice: 110.00 EUR 2
< back > add to favarites > add to basket
} - H o
Shopping cart.

You can now order or select additional articles.

Product Quantity  Price Total

e ———  OmER sER « |IMPORTANT. Please make a note of
[Artikelnummer: 62 199]

o | T the Hardware ID as this will be
WOE 127 required for ordering a start key

Total  110.00 EUR
< hack ¥ print -

Mercedes Pass Through 14
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12. Check all details are correct and select ‘continue’
13. A valid credit card is required to complete purchase

valar addrsos atmm e Payment and delivery H ¢ H

Dealer address overview. S 14. Tick the ‘| agree with the

Note: Please check the validity of your data. Delivery: Direct delivery . y
eneral business terms’ box

Company / Institution Autologic Diagnostics Ltd. Delivery no later than: g

Customer ID 5 o Crr ey Dl S e 15. Select ‘send order’

two (2) weeks after receipt of an order. When orders for Xentry
form of address Mr. Diagnostics EU time credits and Xentry Pass Thru EU time credits

. are placed on Monday through Friday (except holidays) between 8:00 1 6 A - m I I I b t
First name Tom and 16:00 CET (standard or daylight savings time), the credits . n e al WI e Se n
requested will be made available for use within one hour. Time
Name credits ordered outside these normal business hours will be H H

available by 9:00 CET on the next business day (Monday through CO n I rl I I I n g t e p u rC ase

Strect Autologic House, London — Friday)
Road

Daimler AG reserves the right to make design or technical
Zip 0X32 1JH modifications as well as changes to the scope of delivery during the

delivery period to the extent that such changes are reasonable for the
Town Wheatley customerto accept.
v
Delivery of Star Diagnosis accessories occurs no later than two (2)
COIII'ItW GREAT BRITAIN weeks following receipt of order. N O t e
Telephone +441865870050
Fax Terms of delivery:

In accordance with the General Terms and Conditions. h h | _
otail Address . e The Xentry Pass Thru EU Blu
- IEI» | agree with the General Business Terms. . -
Ray disk will be sent to you
< back > continue Itis not possible to cancel an order online. This is because once you send your order, itis
diately placed d H
g?:nclzweaz%?dcei p?r;:s:eeurspszoccoengt’:g?orm “Cancellation of an order”. Vla post

> zend order

Normal waiting time of disk
arrival approx. 2-3 weeks.

Mercedes Pass Through 15
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Xentry Pass Thru installation

You will have now received your Blu-Ray Disk from Mercedes-Benz, note on the paperwork supplied you will
have a System / Contract number. This is a 6 digit number normally starting with a “2”

" XENTRY Pass Thru

Update

05-06/2016
8D
Besrell Nr. | Order no.
6513 1020 76-05
ML Q00 000 27 14 -

« IMPORTANT. Please keep a
note of your system / contract
6 digit number as this is
required to order a start key
and to order time credits as
required.

((\/1\) Mercedes-Benz
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1. Insert Blu-Ray Disc into the
Blu-Ray drive (compatible
USB drive if laptop is not

equipped.)

E.ﬂ\utoplay EI =] @

m BD-ROM Drive (E:) HLIDD00002714

Always do this for software and games:

Install or run pregram from your media

Start Update
Publisher not specified

General options

Cpen Folder to wiew Files
using Windows Explorer

View more AutoPlay options in Control Panel

2. Automatic start up will start
the procedure after a short
while, the installation time
depends on a fresh install or
an update. The screen below
will be shown for approx. 2
minutes depending on laptop
configuration. Press “Next”

autologic

3. Select your geographical
location — USA J2534 or
European customer Pass Thru

(Euro 5/VI): EU

‘_ﬁ! HEMTRY Pass Thru - InstallShield Wizard

Select the language Far the installation Fram the chaices belaw,

XEMTRY Pass Thru - InstaliShield Wizard ==

|English {United States)

[ 0K, ] | Cancel

Welcome to the InstallShield Wizard for
XENTRY Pass Thru

Please wait, This skep may take a Few minutes,

8 Mercedes-Benz

= Back. Mext = Cancel

EEEE|

ﬁ HENTRY Pass Thru - InstallShield Wizard

I am a U3 customer
Pass Thru SAE] 2534 U.S.4,

I armn a European custarmer
Fass Thru (EURO /%I EU

InstallShield

@9 Mercedes-Benz




4. Accept the terms and conditions in
the license agreement and select
“Next”

23 XENTRY Pass Thru - InstallShield izard (===

General Terms and Conditions on the Use of
Applications, Data Content and Other Documentation:
XENTRY Diagnostics EU, XENTRY PassThru EU

1. General

Daimler A3 makes applications, data content, data storage media and other
documentation - hereinafler referred to as Data Content - available to enable

tenre o acenee thic Pinfa S aedont

@ I accept the terms in the license agreement Print

I do not accept the terms in the license agreement

InstallShield

‘ < Back [ Me:xt > ] | Cancel |

5. Confirm Folder location for
installation of Xentry Pass Thru. Press
HNeXt”

5! XENTRY Pass Thru - InstallShield Wizard ==

@ Mercedes-Benz

Install XENTRY Pass Thru ko

// Ci\Program Files (<86)\Mercedes-Benz) Change...

Installshield

<Back [ fiext= | [ Cancel

6. Press “Next” to Install all applications

on the local hard drive.

5V HENTRY Pass Theu - InstallShield Wizard ==

5 Mercedes-Benz

Click. on an icon in the list below ko change how a feature is installed.
Feature Description

=" | Main application N i
w9~ | Module festure Main application with logic For
installing all required

= &3 v | Update application components.

=2 v| AdminZervice

This Feature requires 23MB on
your hard drive.

Install o
C:\Program Files (x86)\Mercedes-Benz!

Installshield

[ Help [ space || =Back | mests | [  camcel |

7. Finally, press “Install” to start full installation. This
part can take approx. 4 hours to complete.

jE! HEMNTRY Pass Thru - InstallShield Wizard

@ Mercedes-Benz

15 WENTRY Pass Thru - InstallShield Wirard o] = |5
5 Mercedes-Benz

Click Install ko begin the installation.

IF vou want to review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

Inskallshield

< Back It Install | | Cancel

Please wait while the Installshield Wizard installs XENTRY Pass Theu. This
may take several minutes.

Status:
Installation: Instaling module 13 of 330
La]

InstallShisld
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8. Select “Finish”

Note the instructions regarding the Pass Thru device drivers.

E-_,J HEMTRY Pass Thru - InstallShield Wizard

InstallShield Wizard Completed

Thru, Click Finish to exit the wizard.

Show the windows Installer log

parties,

Mercedes-Benz LS

< Back,

=3

The InskallShield Wizard has successfully installed XEMTRY Pass

This setup did nat install drivers and saftware Faor Pass
Thru devices and other Pass Thru hardware From third

Please Follow the instructions of the manufackurer of your
Pass Thru device in order to set up required softbware

Cancel

-

9. Select “Yes” to restart the system.

autologic

[
E‘,J HKENTRY Pass Thru Installer Information

You musk restart wour system For the configuration

changes made to XEMTRY Pass Thru to take effect,

Click. 'fes to restart now or Mo if yvou plan ko restart
later,
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10. Once the system has restarted, open the Start menu, Locate the Mercedes-
Benz folder and start the “Start Key Center” program

A Windows DVD Maker
28 Windows Fax and Scan
 wWindows Media Center

| Windows Media Player
= Windows Update ough
o KPS iewer
Accessaries

Documents

Autologic Diagnostics remote support

Pictures
Autologic Ltd
AVG Music
DinX
Dalby Bl Cormputer
Drew Technologies, Inc
Games Control Panel
Intel
Lencwvo Jewices and Printers

Maintenance

Mercedes-Benz

tartkeyCenter
3= Support Tool

B ¥ENTRY Pass Thru Stop
B XEMTRY Pass Thru -

1 Back

| |Searrh programs and files o) |




11. Enter your Start Key as requested, this should have been autologlc

sent to you via email form or when you received the Blu-Ray
Disc. Again, this is subject to country, but we have instances
where no Start Key has been received.

q StartkeyCenter E’E‘@ NOte: . .
Startkeys and Startkey server Device data If nO Start Key avallable, th|S Can be requested
XENTRY Diagnostcs e via your country contact. For example, UK:
e oo oon. A i
@ suncen %&' xentry.customer.support@daimler.com
. B o oe poe it s crier coatrats
‘::? Settings e '

You will need to supply 4 pieces of information:

lg Save ] l Lﬁ Copry

1. User ID —this is your “Tech-Info Shop” ID and normally starts
with a 537 for UK customers

2. App ID —thisis found in your Start Key Centre ‘overview’ and in
the top right hand corner you will see the ‘App ID’ normally 252

but always check

- 3. Hardware ID — Again, this is found in your Start Key Centre

‘overview’ and in the top right hand corner you will see the

Hardware ID N _

4. System or contract number —normally 6 digits and starts with
2##### this will be located on the Mercedes dongle if Xentry
diagnostics was purchased, or in the package/envelope that the
Pass-thru disc were delivered in
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12. “Enter” to load the your received key.

1 StartkeyCenter

Startkey

L|_|I|I'

Overview

KENTRY Diagnostics - &

Read Startkiey

13. Copy and Paste the Start Key from your email

and press “Save to continue

Ly — = . M0 Iy alalie Pt 06 D64 R o BOra E1THEY B BO0M &

pomi vk B Lml or e CTaTell

BL_III'.I

L) COMRE shck

I

LAY T G R AL, S B AT Y URC-NAYE C- R T TR S
ELHEP LT ST A Y FEDER BFQTOT A 1
FOTGARLAGE TN GHOALREI RN IPALR DI b

SOG-EMNN-CSF 2 TS

lease enter the StartKey here or load it from a USE =tick/CD,

Mercedes Pass Through

14.

ol s
Select ‘OK’ l
Startkey
\ENTRY Disgnostics - I v Mo StartKE.y avallable. Please order your personal Startkey as soon as
possible via the usual order channels.
Read Startiey

StartKey Center (SCOD00LD)
e Lozd anline

@ StartKey saved successfully,
) consa stick =

3 Erter

URM-METG-REMM-YKEC-AU2A-BF3M-KAEY - VURS-MAZC-NGIY3-3Y ZR-AWYEE-
3CEU-ESPS-DTJT-NNAF-J2E7-BGSL - )W 2-F4EY - 2B -LOBF-QTDT- 2V U3-
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Ordering time credits for Xentry Pass
Through EU

Log in here: http://www.techinfo-shop.com/
Enter User ID and Password

Select 1: ‘products, Diagnosis for standard PCs’
Now select 2: “Xentry Passthru EU’

Now select 3: ‘Diagnosis time credits’

ARl A

& Mercedes-Benz

Products Special offers My favorites  Ordering information  Shopping cart

Diagnosis for standard PCs 1

Diagnosis for st T —

> Xentry Diagnostics EU

Iv Xentry Pass Thru EU I 2

> First order

> General Business Terms
> General Information

> Direct order

> Customer account

> Links on Internet

> Contract extension
|> Diagnosis time credits I 3
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6. Enter 1: ‘Contract no.” (This is sent after the licence process is
completed, in e-mail this is referred to as Server/System:
210XXX)

7. Select 2: ‘Data contents’ (brand) required

8. Now select 3: ‘Time credit period’

9. Now select 4: ‘Add to basket’

> Xentry Diagnostics EU
> Xentry Pass Thru EU Diagnosis for standard PCs.
> First order
» Contract extension
» Diagnosis time credits Diagnosis time credits Xentry Pass Thru EU
Type of contract Xentry Pass Thru EU
Contract no. 1 . . .
Data contents [Fercetes Bz TC paciage] 2 =] 10. Follow the online instructions
Time credk period [Feu] 3 =] Note: A valid credit card is required to
Quantity:
Price: 7.00 EUR Complete purchase
< back > sato favortes | acatobesiet] 4 | 11. Tick the ‘general business terms’

box
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Prices

The value of any remaining portions of prepaid time units in your account that have not
been fully used or any prepaid time units that have not yet started to be used cannot be
refunded upon expiration of the applicable contract.

However, if the contract is renewed, any remaining partially used and wholly unused
prepaid time units may be transferred over and can continue to be used under the
renewed agreement.

Mercedes Pass Through 25



Prices for XENTRY Diagnostics EU

Flat-rate usage fee (1

year)
(incl. starter kit)

610,00 € / year

MB passenger
cars / CV / vans smart
vans
1 hour 10,00 € 10,00 € 6,00 €
Prepaid time units 1day 43,00 € 43,00 € 24,00 €
1 month 370,00 € 370,00 € 210,00 €
1 year 2.514,00 € 2.514,00 € 1.438,00 €
Prices for XENTRY Pass Thru EU
Flat-rat fee (1
at-rate usage fee ( 110,00 € / year
year)
MB passenger
cars / CV [ vans smart
vans
1 hour 6,00 € 6,00 € 450 €
Prepaid time units 1day 32,00€ 32,00 € 17,00 €
1 month 275,00 € 275,00 € 141,00 €
1 year 1.904,00 € 1.904,00 € 967,00 €

Mercedes Pass Through

S\ autologic _

* Check website for latest prices
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Xentry Flash Rights Application

1. You will have now fully installed your Xentry Pass Thru and can carry out basic operations.

For full Pass Thru functionality (to carry out Flash programming / SCN coding for installing / updating control
units) you need to be registered with Mercedes-Benz to grant “Xentry Flash” Rights.

This registration application will be known as your “C5” number (For United Kingdom)

« IMPORTANT.

Registration for Flash rights is country
BATNVELER specific and this guide is for United
Kingdom only at present.

‘ |£: Daimler - PAI Login

It has been noted that some countries
3 Enter username and password for "asigas xdiag. /xdiag/clientcontainer” the app"cation haS tO be made Via an
L) arersons e comass official Mercedes-Benz Dealership and
Username: | that a “C5” number may change to a
Passwort | _ “C8” number (The number is country

Language:  [English o) specific)

Cancel
Autologic can not assist with this, as it

is solely an individual application to
Mercedes. Any information for Flash
rights, you must contact you country
specific Mercedes-Benz Contact.
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1. The registration application known as your “C5” number (For United Kingdom) is

allocated by Mercedes-Benz and is requested by filling in an application form and

sending this to Mercedes-Benz UK support.

S

2. Contact must be made in person to download the relevant “Xentry Flash” user rights

form.

http://service-parts.mercedes-

benz.com/dcagportal/DCAGPortal/menu.action?pageld=30547&market=Europe

> Hwow are
v Software
» XENTRY Cortrol

> XENTRY Dagnostes /
XBNTRY DAS

» Configuration

> User nformation

> Dow nloads

> Disgrostic soktions for
standard FCs

> hicematon for Sagnoste
devico manufacturers

XENTRY Flash

Usemame

Passw oed

,) Logn J
> Forgotien your passw ocd?
» Regiater

[
» Access % "Spec sl Tools™
» Access Techinfo-Shop
» Find o Retaler

Brief description

With guided onling procedures, XENTRY Flash supports you in starting up and peogramming (Mashing”) the
control unit, with SCN/ICWN encoding, as well as with the input of equipment codes for retrofitting and
COMENsIons

» Natonal information

You can use XENTRY Flash on Mercedes-Benz cars (Mercedes-Benz Cars, smart, Maybach, SLR) and
Mercedes-Benz vans

For ucks, we offer an online process for he paramelenzaton of control units, which accelerales data
availadllity in the workshop afer he afler control unit replacement

Added value for users
The processes are Mlly inegraled into the diagnostic software (XENTRY Diagnostcs, XENTRY DAS). Overall,
fewer manual intenventons are required by e mechanic
* Automatic SCN encoding and VeDoc redocumentation
Afer control undt programming, SCN encoding runs automatically (If permitied by the control unit), as does
recocumentation in the Vehicie Documentaton System VeDoc
Al changes % the vehicie and he control unit sofware are updated on the VeDoc vehicle data card
« Single sign-on process (Single-Sign-On)
Aler users have signed in 1 an Afer-Sales apphcation (6.9 XENTRY Flash, WIS netete ) once, they no longer
have 10 sign on for the central online syslems. However, for secunty reasons, the user is signed oul rom the
online systems after one hour of Inachuty

Mercedes Pass Through

Business-releated questions diagnosis for Star Diagnosis / XENTRY Connect /
XENTRY Kit | Kit 2 / Standard PC

For all business-related matlers (such as orders, order processing, prepaid lime units, specific processes for
Xentry Diagnostics EU / Xentry Pass Thru EU, Starikeys, deliveries, shipmentireturn shipment, invoices,
payment methods, repairs, and warranty cases/claims), please contact the Customer Support Center (KBC)

The KBC handles support queries during the following normal business hours: Mon. - Fri. 08:00 - 18:00 (CET).

Notice

The KBC can accept queries submitted in German or English

Please note that fields identified with an = are compulsory.

Your Personal Details
*Title

*First Name:

*Last Name:
*Company Name
*No. Street

“Town:

*ZIP Code:

*“Country Select....

*E-mail Address:
*Confirm e-mail address:
*Telephone Number:

*Subject
*Your message

autologic
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3. Further information and country contact, this information can all be found in the
“Support Tool” application.

—

=

> Support Tool

% Computer
;? Support packages

L]_'-u__é Self-diagnosis

Extended logging

i;‘ Infarmation

Contact support

Flease use the checklists to campare the required infarmation befol

1)
g
3
4
3
&)

Checklist for problems with control unit programming

Checklist for nebwork problems

Checklist for configuration problems

Checklist for problems with DWVDYBD installation

Checklist for device damage

Checklist for device theft

You can find the telephone number and availability for vour countn

e List with support telephone fworldwide]

Select your country Please select i

Mercedes Pass Through
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Thank you for using this Autologic Pass-Thru
guide.

We hope that you found it useful.

If you have any further issues, please contact
our Pass-Thru Support Team.
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