
Mercedes Pass Through

Disclaimer – This information is provided as a guide only and subject to change by the vehicle manufacturer . Autologic cannot be
held responsible for any errors regarding manufacturer information that leads to diagnosis or programming malfunctions. This
document is regularly updated so please check for the latest version.
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Introduction

• “Xentry Pass Thru EU” and “Xentry Diagnostics EU” is the Mercedes-Benz brand’s diagnostics and repair 

solutions for the Independent Repairers carrying out servicing and repairs for euro 5 and 6 certified 

passenger cars and commercial vehicles.

• The Independent Repairer can obtain Time credits. One hour, one day, one month and one year options 

are available. A price distinction is made between MB passenger car/van and smart.

• The software is used to process coding, programing and enable dependent control modules for euro 5 and 

6 certified passenger cars and commercial vehicles.

• Information on the differences between the two available solutions can be found on the manufacturers 

website and this must be taken into account before placing your initial order to suit your business 

requirements. This guide covers Xentry Pass-Thru EU. 
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TechInfo-Shop Registration

• A valid “TechInfo-Shop” account registration is required before you will be able to access any information 

and place your initial order for “Xentry Pass Thru EU” or “Xentry Diagnostics EU”

• To do this, open the following web address:

http://service-parts.mercedes-benz.com/dcagportal/DCAGPortal/portal.action

• To start the registration process, 

select your region

http://service-parts.mercedes-benz.com/dcagportal/DCAGPortal/portal.action
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1. After selecting your region, you will then be directed to the “Service & Parts net” website. Here you must 

select the “Diagnosis World” tab
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2. Select ‘Diagnostic Solutions for standard PC’s. There are various links with useful information from the 

manufacturer. These links give important information on the available packages, system requirements and prices. 

3. If you are happy with the information, select ‘Register and Order’.
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4. Read the information and then select ‘How to 

order XENTRY Diagnostics EU or XENTRY 

Pass Thru EU (initial order)

5. Select ‘TechInfo-Shop’
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6. A new window will open confirming the TechInfo 

Shop web address. Select ‘all other countries’ for 

Diagnostic solutions for standard PC and media:

7. Select ‘Registration Form’
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8. Complete the form. (All fields marked with “*” are mandatory). 

Below is an example with the required data filled in: 

9. Select ‘Send’ after completing your details
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10. An e-mail will be sent confirming a valid User ID and Password. Passwords are then requested via the

‘forgotten your password?’ box. Response times vary from 1 – 14 working days.

• Please keep a safe note of your “TechInfo-Shop” log in number as this will be required later
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For installation of Mercedes-Benz “Xentry Pass Thru EU” and “Xentry Diagnostics EU” the device you want to 

install the software on must meet the following system requirements: 

• Windows-compatible PC or laptop with i5 hyper-threading or comparable model 

• At least 4 GB main memory; 8 GB recommended 

• At least 110 GB free disk space; SSD recommended (due to performance and mechanical stability). 

Note: The minimum disc size recommended is 250GB, 110GB of that has to be free space.

• Internet Explorer 11 or higher 

• USB interface for USB2LAN adapter, recommended: 4 slots

Internet connection: LAN/WLAN 

• An ISDN or faster Internet connection 

• Operating system: Windows 7/Windows 8 / 8.1 / 10 (64-bit) 

• Blu-ray drive

Please note:
• Microsoft discontinued its support for Windows XP SP3 on April 8, 2014. 
• All updates since 03/2014 can only be installed and run with Windows 7/8/8.1./10 (64-bit)

Laptop/PC System Requirements
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Purchasing “Xentry Pass Thru EU”

1. Log in to “TechInfo-Shop”

Please note: This next step should only be carried out on the Laptop that is to be 

used for Pass-Thru. For Xentry Diagnosis EU, select that option.

2. Select Diagnosis for Standard PC’s, Xentry Pass Thru EU, First 

order.
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3. You will now be required to determine your “Hardware ID”
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4. Select ‘Hardware ID Reader’ 5. Select 1: ‘open with’ and then 

2: ‘OK’

6. Select 1: ‘Hardware ID Reader’ 

and then 2: ‘Run’

7. Select ‘Run.’ This 

will generate the 

software required 

and create a 

hardware ID
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8. Copy “Hardware ID number”                 9. Paste into 1: ‘Hardware ID 

Number’     

10. Click ‘Add to basket’            

11. Select ‘Continue’

• IMPORTANT. Please make a note of 

the Hardware ID as this will be 

required for ordering a start key 
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12. Check all details are correct and select ‘continue’

13. A valid credit card is required to complete purchase

14. Tick the ‘I agree with the 

general business terms’ box

15. Select ‘send order’

16. An e-mail will be sent  

confirming the purchase

Note

The Xentry Pass Thru EU Blu-

Ray disk will be sent to you 

via post. 

Normal waiting time of disk 

arrival approx. 2-3 weeks.
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Xentry Pass Thru installation
1. You will have now received your Blu-Ray Disk from Mercedes-Benz, note on the paperwork supplied you will 

have a System / Contract number. This is a 6 digit number normally starting with a “2” 

• IMPORTANT. Please keep a 

note of your system / contract 

6 digit number as this is 

required to order a start key 

and to order time credits as 

required.
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1. Insert Blu-Ray Disc into the 

Blu-Ray drive (compatible 

USB drive if laptop is not 

equipped.)

2. Automatic start up will start 

the procedure after a short 

while, the installation time 

depends on a fresh install or 

an update. The screen below 

will be shown for approx. 2 

minutes depending on laptop 

configuration. Press “Next”

3. Select your geographical 

location – USA J2534 or 

European customer Pass Thru 

(Euro 5/VI): EU
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4. Accept the terms and conditions in 

the license agreement and select 

“Next”

5. Confirm Folder location for 

installation of Xentry Pass Thru. Press 

“Next”

6. Press “Next” to Install all applications 

on the local hard drive.

7. Finally, press “Install” to start full installation. This 

part can take approx. 4 hours to complete.
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8. Select “Finish”

Note the instructions regarding the Pass Thru device drivers.

9. Select “Yes” to restart the system.
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10. Once the system has restarted, open the Start menu, Locate the Mercedes-

Benz folder and start the “Start Key Center” program
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11. Enter your Start Key as requested, this should have been 

sent to you via email form or when you received the Blu-Ray 

Disc. Again, this is subject to country, but we have instances 

where no Start Key has been received.

Note:

If no Start Key available, this can be requested 

via your country contact. For example, UK:

xentry.customer.support@daimler.com

You will need to supply 4 pieces of information:

1. User ID – this is your “Tech-Info Shop” ID and normally starts 
with a 537 for UK customers 

2. App ID – this is found in your Start Key Centre ‘overview’ and in 
the top right hand corner you will see the ‘App ID’ normally 252 
but always check 

3. Hardware ID – Again, this is found in your Start Key Centre 
‘overview’ and in the top right hand corner you will see the 
Hardware ID

4. System or contract number – normally 6 digits and starts with 
2##### this will be located on the Mercedes dongle if Xentry
diagnostics was purchased , or in the package/envelope that the 
Pass-thru disc were delivered in 

mailto:xentry.customer.support@daimler.com
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12. “Enter” to load the your received key.

13. Copy and Paste the Start Key from your email 

and press “Save to continue

14. Select ‘OK’ 
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Ordering time credits for Xentry Pass 

Through EU
1. Log in here: http://www.techinfo-shop.com/

2. Enter User ID and Password

3. Select 1: ‘products, Diagnosis for standard PCs’

4. Now select 2: ‘Xentry Passthru EU’  

5. Now select 3: ‘Diagnosis time credits’

http://www.techinfo-shop.com/
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6. Enter 1: ‘Contract no.’ (This is sent after the licence process is 

completed, in e-mail this is referred to as Server/System: 

210XXX)

7. Select 2: ‘Data contents’ (brand) required

8. Now select 3: ‘Time credit period’

9. Now select 4: ‘Add to basket’

10. Follow the online instructions

Note: A valid credit card is required to 

complete purchase

11. Tick the ‘general business terms’ 

box
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Prices

The value of any remaining portions of prepaid time units in your account that have not

been fully used or any prepaid time units that have not yet started to be used cannot be

refunded upon expiration of the applicable contract.

However, if the contract is renewed, any remaining partially used and wholly unused

prepaid time units may be transferred over and can continue to be used under the

renewed agreement.
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* Check website for latest prices
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Xentry Flash Rights Application

1. You will have now fully installed your Xentry Pass Thru and can carry out basic operations. 

For full Pass Thru functionality (to carry out Flash programming / SCN coding for installing / updating control 

units) you need to be registered with Mercedes-Benz to grant “Xentry Flash” Rights.

This registration application will be known as your “C5” number (For United Kingdom)

• IMPORTANT. 

Registration for Flash rights is country 

specific and this guide is for United 

Kingdom only at present.

It has been noted that some countries 

the application has to be made via an 

official Mercedes-Benz Dealership and 

that a “C5” number may change to a 

“C8” number (The number is country 

specific)

Autologic can not assist with this, as it 

is solely an individual application to 

Mercedes. Any information for Flash 

rights, you must contact you country 

specific Mercedes-Benz Contact.
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1. The registration application known as your “C5” number (For United Kingdom) is 

allocated by Mercedes-Benz and is requested by filling in an application form and 

sending this to Mercedes-Benz UK  support.

2. Contact must be made in person to download the relevant “Xentry Flash” user rights 

form.

http://service-parts.mercedes-
benz.com/dcagportal/DCAGPortal/menu.action?pageId=30547&market=Europe

http://service-parts.mercedes-benz.com/dcagportal/DCAGPortal/menu.action?pageId=30547&market=Europe
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3. Further information and country contact, this information can all be found in the 

“Support Tool” application.
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Thank you for using this Autologic Pass-Thru 

guide. 

We hope that you found it useful. 

If you have any further issues, please contact 

our Pass-Thru Support Team.


