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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM) is the Talent Investment Agency’s (TIA) online system for
managing your unemployment account electronically. MiWAM makes doing business with the agency

simpler, faster and more efficient.

MIWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible

24 hours a day, seven days a week.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

* Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MiWAM or for help with your unemployment claim,
call 1-866-500-0017 to speak to a customer service representative.




Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

If you want to create a MiWAM account, you must hc
a record with the Agency as a result of filing a claim
within the past two years.

To access MiWAM, visit our website at michigan.gov.
via. Click on Michigan Web Account Manager for
Claimants and Employers.

After clicking on the MIWAM logo, the home page sho
appear. You can access your existing account or registe

register, click on Sign Up for a Claimant MiWAM Acco

Michigan
U Unem p'D}I'I'I‘IEI'IT. Insurance AQEI'IC}I'
Department of Talent and Economic Development | Talent Investment Agency
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Step 2

On the MiWAM Sign-Up
screen displayed below,
you must enter the three
required pieces of
information needed to
create a web account.

* Telephone number

* Social Security number
(must be entered twice)

Date of Birth (DOB)

After completing the
required fields, you
must click the Next Step

button to go to the next
screen.

Step 3

The next step in the
process is to create your
username and password
to access MiWAM. Make
sure your username and
password are easy to
remember, and make
sure to answer the secu-
rity question. The security
guestion and answer is
needed in the event you
forget your username or
password. You must pro-
vide an answer to your
secret question to reset
your password. There can
be no leading or trailing
spaces.

Your MiWAM password will
expi months.
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Click Yes to accept
the terms of the
Security Agreement
to be given access to
MIWAM.

Once you click the
Submit button, you
will receive confir-
mation that your
account is set up.
*Note: This is only
when setting up a
MIWAM account, not
filing a claim.

» Mew Claimant Web Logon

R X Tl © Security agrusmer |
Security Agresmant

ACCEPT THE SPCURITY AGRITMINT
Your Responsibilities

All usbrs and thesr ropeosentaties must agred 1o Sollow the astablished crtera for use of any application withn the MAWAM web account Violation of
Ehese pobeees will resull n e loss of acoess prraleges.

ALL USERS-
+ Thir Actount Qe is thi indeidual whi crsatiss thi MIRAM wih atcount
+ Ml information provided during tha creation of the MIVGAM web account must be complate and accurate. If an account is set up based on
OGS dd Meskiadng nformabion. th JEcou per wall bsi rirwaikeind @ o futuris Secound will b cricitind
. TMJ;MMMH% Agancy's sardces
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Michigan Web Account Manager

Navigating MiWAM
UNDERSTANDING TABS IN MiWAM _

Within MIWAM, you will see many tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple hyperlinks. Click
a tab to display information corresponding to the tab label.

= Claim: CESEEBEEE-0

(2016 1055-G vl be viewnbis the frst week of February |

a Ul CLAIM | hby Frrois | P ACCOUNT ALEHTS [E] 1m0
e A | —
ﬂ To repart timely, you muat report betwesn 30 Send Unemployment a Messags
Jan-B01T and 04.Feb.2017 RS
AL Wou have bensft waska that havs fot hesn
cammifiag - Chick Here 1o Certify Vi tha MIVWAM Toolkit
View 1088-G

M"l' ACCOAFNT |I'!Fll‘l'm'l'm RFECEFNT ITEFMS CLAIMANT I:II'I'ICQ MFTEFRMIMATION STATIIS FACT FINDING HAMFS AND ADDRFI5F 5

CLAURA INFOHRAN T IR

Social Secunly Huamber ; .. - Wishbokd Taxes . es
Benafit Yasr Bagin T TE-AUg-2016 Exampticns L
Benafit vaar End T DE-AUg-20NT Cepandents L
Waeidy Benefit Amount 1 5362.00

Tatal Weeks Allowed ;a0

Winsics Hamaining 10




Michigan Web Account Manager

Navigating MiWAM

MY CLAIMS VIEW - .

Once you are logged into MiIWAM, your screen will default to an active claim if you have one. You can
see overall activities, notices, tabs and letters. By clicking on a tab, you can see more specific details
about each item. Some tabs are only viewable once you've selected the involved claim.

The current claim will have a blue hyperlink. Old claims will be gray.

*Note: Please keep in mind some of your letters or other important information may be on an old claim.

= Clam: C444444.0 » My Claims

WLLCOMLC! Plaass seleci 8 service or account isbed below User Information: You are sigred in a3 Joappel

J [y P I &
BLERTS IWANT TO

«F THEME &5 N alerls Wit MAWWAM Tookit

[MEUTEEN RCCOMT ITEMS CLAIMANT SCRVICES MAMES AMD ADDRLSSCS

CLams [ Hide Hitory [ Fises

Ciniem I Cilmim Type Stmsus Benaf: Yesr Bagin  Banafit Year End Effecsiwe Dute ‘Weaily Banaf Amount Toesl Weaks

G W Claim Mew Allowed H-Meaw-2014




Michigan Web Account Manager
Find a Saved Claim

If for some reason you are unable to finish filing your claim, MIWAM allows you
to save your claim and complete it later during the same calendar week. Just click
the Save and Finish Later button during the claim filing process. You will receive a claim filing number.

Click the Find a Saved Claim link to complete the claims filing process before 11:59 PM on Saturday so
your claim will be considered timely. Your claim will be discarded if not completed.

e Michigan
u n Unemployment Insurance Agency
Department of Talent and Economic Development | Talent Investment Agency

i E (WLINF SFRVICFS FOR FMPILOVFRS
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W AMIWAM
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LostMever Resesved Authonzaban Code

(]
[ ¥ ] LOG I TO MAYAM Fieaget your semame?

Figass provide Ihe uSSMAame &nd passwand far EEdgen poulf MadEwenaT
you weh account with the Lnemployment

Insurance Agency A OMUNE SERVICES FOR CLAIMANTS

LV e

|-.,...,_- I File a Mew Claim

Pasawsed
Sign Up for o Cleamant MAWNYALE Aogaund

Siggn Hawing trouble logging in? [Fonget passaandY)
ﬁ OTHER DNLINE SERYICE 5
Repmnt Fraud
FIND SAVED: CLAIM

Te fied B saved slaim geber your Tlim Filieg Nomber and your Bocial Eevwnly Mumber

Phai Piling Morsbuar
Ropzu il
L wl
Social Security Number
Re-Enber Your 55N
Seareh

Enter the required information to find your saved claim.

PAGE 8




Michigan Web Account Manager
Filing a New Claim

From the Unemployment Insurance website, michigan.gov/uia, click on the
MiIWAM logo to access MIWAM. You do not need a MiWAM account to file

your new claim online.

Under Online Services for Claimants, click on File a New Claim.

e Michigan
Unemployment Insurance Agency
Department of Talent and Economic Development | Talent Investment Agency

ﬂ E OHLIMNE SERAVICES FOR EMPLOYERS

3
- -'LF‘ ™ Fegisber 4 Business
W AMIWAM
:
ﬁ M I Sagn Up Tor Emploryer Online Seavices
1-“ MIGHIGAN WED AGOOUMNT MAMNAGER
- Ut s r et (s G &G

LosbMever Recained Authorizaton Code

n
o Li%e IH T MAVAM Forgat your Ussmama?
Fhnann provide the isampmas and password for Foeget your Passward?
your sty accound wilh B Linermploy miend
Insuranca Agency a ONLINE S0 HYHCT S FONE CLAIMANT S
LEsamame:
—— IFur. n Mew Canim I «
Passwond 1—I Find n Snved Cliaim
r

Shgn Lip Tar Clsimnane Onlins Sandzes
sign in Hawing irauble InGging in? (Forgot pASSMANT?)

A OTHER OHLME SERWVICES

Fepor Fraud

*Note: If you would like to file a claim and have already established a MiWAM account, just log in and
click on the Claimant Services tab. Under Filing Options, click File a Claim.




Michigan Web Account Manager
Filing a New Claim

continued
Click the link for Step 1-Provide Identification Information to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Clicking the blue hyperlink after each step, allows you to edit the information before you submit.

= Home » New Claimant Filing

Attachmernte

LEGEND

This application allows you 10 file & claim for unemployment benelits anline. A claim cannot be filed carty. Filing today

meeans your claim will begin this week unless you requesl previous weeks. ﬁ ik o vhow bkl
You will be asked 8 series of guestions. Based on your responeee, ¥ou may be asked 1o anewer sddidonal questions 1o

complebe your applicatinn. Click on the hiue bext 1o complete #ath siep. Fou can netunm to compieted sieps to comect of The Siep i Compiete

of change information. Benefits will not be allowed on an incomplete application.

Give complete and honest answers. 'Fru: larwr prnuldﬂ eveEre ptl\llﬂ-l:‘l of fines, mprisonment, domages, and/or W The Step Conlains Enos

cormmunily ssvics for anyone whe i il §rvEs ir f ton o hides idormation be oldaim or increass

benefits, I you are using an |I1I=l'p|"m'l'ﬁ lﬂfl'll:ﬂl'lﬁﬂﬂtlﬂ“'lﬂ'!ﬂﬂ Ih!l person shoukd enber only your responss ica r

yueslion. You ame respunsilzde for |rlpm‘ﬁu= @iven, the p iy you b hwld lialde, — Besied MUEQUINEd filds designaled by
Theve are T sleps 1o the application thal must be completed, I you do nol gel a cenfirmation nember, your claim has = A triangle in e 100 1Tt conmer

naot been complefed.
= A looltip thal says requined

of step 1:I Provide identification |ni‘im'-i{u'r|'5n""'| « Required fields, Ieft biank, wil
block the: vallubaity of ke
Neme: TESTER TEST stnpe

J Slep 2: Demographic Information
Physical Address: 3024 W GRAND BLVD DETROIT MI £8202-8024

& Siop 3 Additional Information
Audditional gueesiivns have been anseened

Step 4; Ildentity Employers

EMPLOYMERT INFORMATION | Show History |

Empioyer Lagal Kama Business Rams Worked Last Employer

J Step 5 Payment Method
“'iog lhared cleosen debil card as the payment melhod,

o Stepb: Set Up MiWAM Account
o D Comphaded youer MITAR A Cound informalicn

of StepT: Benefit Rights
‘vou haee reviewsd your banalit rights.

[ sstomit_ | Saveanc o aes | Cancel |

Once you complete all 7 steps you will see the following screen. The Submit button will only

appear after all 7 steps have been completed. You must click the Submit button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected

or the step has not been completed.




Michigan Web Account Manager
Filing a New Claim

continued

Begin filing your claim at Step 1-Provide Identification Information.

Step 1: Provide Identification Information SRS

= Home » New Clalmant Flling

Atachments

BENTIFGA TN INFORRATION

Wil L irhcsnte irfonmation o eeguined & Feen boo rcdicates, optznal infonrmation
Federal and stme lews regquine than cenain rypes of indormation be provicded wpon reguest for saaiisscal snd WUnemploymment IMSUrance progren purposes. The informadon you provide 3 the
Uaemployment INSuranos AQENTY CONSEMING YOUur ol for umemrployment Benells is confdential and will Be used only by pubke OMoals performng i dulies.

Social Sesuniny Numbber “
o M S b s B s o e 1
Rt |
Gonfirn Seoel Seourity Number. Enier numipers only. Do rot use NYPHENs or 0ashes. | [ —
Have you worked uncler mone Ban one Social Security Nombee? B Tes % Mo

Harme nfiwrmalion

st Mg

P
Bacuairas

Firsi Mams Kigdie Mame St

-
FRaduakrad

Agamenal Last Name 0P

Unver License s Stabe I

Drivar's hoanes oF S5 Mamificason rumbar

Issuing state of yousr diiver's lioense o stale 1D

Return to Summary 0o o Hep 2 Demopraphics

Save and Tirish Later

At the bottom of each page, the Return to Summary button is displayed. This button allows you to return to
any step within the process at any time prior to submitting the claim. The completed steps are identified
by the green checkmarks as indicated in the example on the previous page.




Michigan Web Account Manager
Filing a New Claim

continued

ENTERING YOUR OCCUPATION CODE _

Next, you will enter your occupation code. Occupation code is a title that best categorizes the type of
work you did for your employers.

OTHER EMFLOYMENT

Dl you work for SEMTECH EMPLOYMENT SERVICES INC? BEE @D ™ot b ‘

G STION S SCNTECH DMPLOYMONT SERVECT 5 INC

How many howrs did you work per week? & a0 I

What was your rate of pay with this employer? 15.00 m L I

R g I Search Oceupational Codes I" |

Fsauiea

To search for the occupation code, type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). A list of choices will appear.

= (=]

Oocupstion | sskss Typs SO0 3010
RESULTS | Fimer |
|4 =10 of 48 e [ | L
e
114:2000 Aivnrtising, Mafosting, Fr Pubhic Rk . med Tk B .
| iatsh Warksting and Sales Managers
Zolon Maonagors
131 0 Whokssals and Rednll Duyers, Exoapt Femn Producs
| 1= karkat Rasesch Anabysis and barkeing Specialivi
18- 30% InSustrial-Crganizationsl Paye holagists
25 B0 Fairn ans Hesme Marsgernent Aavisss
| E=DE1 Fogd Gpresan, Monrsstsunsnt
ol DO Fnbea v Ralnted O upadicny
471000 Supserdsons of Sales Workern

|1 =10 of 4% 1ol &

HO CODE SELECTED

If you cannot find an exact match, choose the occupation code that best fits. Make your choice by clicking
the link next to your selection*. Your occupation will show on the employer information page as seen
below.

Search Gcoupaticnal Codes

Cccupation Code ; Marketing P Pubhic Rul and Sales Marages

*You can also find these instructions when filing a claim by clicking the information icon €) in the Occupation Code field.




Michigan Web Account Manager
Filing a New Claim

continued

After you have completed all of the required information, you will see a confirmation page. If you
do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

= Home » Mew Claimant » Mew Claimant Filing » Confirmation

i inbamed applcation for uremployment benelts has been accepled. Your inlermsl claim confmalion mumber is 10123456789
Caurrant dade: Weanasday 150020185

Clasmant firs? ond lost name: TESTER TEST

Firsl MARVIN appointment. Tuesday, 1:-Mov-2018 from 8:00 PM (o 7:00 PM

Gall MAHYTM boll-iree at 1-BEE-E3E8-3003.

B s AP unaBle 1A & AR ALEING YaUF SpRaInad Bma v My £all TRursSsy ar Fridny batwaisn 500 AM and 700 PM

Yiow can also cerlify with your MiWAM account al any time.

You must register for work to be eligible for unemployment benelits, To regesier. you must reate your profile on MiTalent Connect nd later than thiree Busingess oays belore your firs
contact with MARVIN

Even if you regisdar 1or work on the inbernel. you must alse repdit in peracn b o Mchigan YWarks! Agency (MVWA) Service center. For o st of RW& locabons in your ansa, go 1o
michigarnvorks. org or call 1-300-285-9875. MWA stafl will validate your peofile for the Unemployment Imsurance Sgency (L&)

The LA requires o systematic and sustained work seorch for eadh woek you claim wnemployment benes. You must repon your récard of work search at keas! once o manth using cne of
e lollowing melhods,

= Submil mformatson on MK
* Subeit Form UlA 1583, Momhly Record of Work Search, via mall o fax
* Appear at Michigan Works Agency lacation to fils & work saarch form
I you hawe questicns bout your claim, you may ssnd an inquiny through your RRRAKG BECount. ou may AlS0 contect UL cusiomer service 8t 1-866-500-001T and press aption 6.

UK

Printabde View

Click OK to proceed.
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Certifying for Benefits

Certification questions in MIWAM are presented for single weeks. Account Alerts will notify you if there
are weeks for which you have not yet been paid and need to report. Click on the link to certify.

- VoL by P P ACCOUNT ALERTS =] tWANT TO
ﬂ Tir report mely, you musi report betwesn 34 Wiew Al Cladrns
Oct-2016 and 05-Mow- 2015 View the T
Ak o haree benefil weeks thal have rol been b
verfified - Click Here to Certify

A Dutslanding Balarce. 3247524

CERTIICATION '™

RECENT ITEMS CLAMANT SERVICES DETERMINATION STATUS FACT FINDING  HAMES AMD ADDRE3SE3

PRLVICUSLY CERTIFILD Defiranons || Fisor |
iierk Wiesnkty Lirnadt Eieductians Wil Benatt Pagment Sahs

01-0x:1-2018 3200 il i 141.00 14100 Payrment for 5181.00 issved 10052016
4-Sep-2ME 28200 000 14100 14100 Payment for $141 00 issund 1005206
17-Sep- 2018 243,00 0.00 0.00 D00 Cortifation o this week was wasved
10-5ep-2016 9200 0.00 141,00 141,00 Payment for 5141.00 issued DHZ12006
03-Sep-2016 282,00 0.00 141.00 141.00 Payenent for 5141.00 lsued OS0T2016
2T-Auwg-201E 200 il i 141,00 14100 Payment o 518100 issved 00072016
Idiag- MG 76200 o0 000 OG0 Cartificafon for this week wis wased
13-duag - 2016 282,00 0.00 0.00 000 Certiteaton for this week was waked
D Aug-2016 2.00 il i] 141.00 141,00 Payment for 5181.00 issved D0 22016
A0yl 2016 28200 000 000 000 Corifenson for this week wns wabmd
23-Jul-2018 252.00 000 141.00 14100 Payment foe §141,00 issved 07272016
1B-Jul-2N 6 78200 000 14100 141 00 Payment for 5141.00 issued 07272016
11-Jun- 2016 282,00 0.00 0.00 000 Cenifleation for this week was waied
DeJun-2018 200 0.0D 0.00 28200 Paymen for $252.00 issved DE202016&
My X1 FE2 00 000 000 JE2 00 Payeent for 5752 00 issusd DECXIINE

21-hay-2018 28200 ooo =B+ ] 28200 Payrment for $282.00 issved 08202018

A list of certification questions to be answered will display.

(MNARE will time out after 15 minutes of inactivity. ]

= ICERTIFICATION

CERT DATA [DEVELOBER OMLY)

CERTIFICATION QUESTIONS
Has your address changed since your kst certification? [ves ] [ ] J
Are you claiming the week beginning Sunday, 10-02-2016 through Saturday, 10-00-20167 [(m ] 1] J
Eml;mmg:qiﬁﬁmuﬂmeMQIﬂw, A0LNZ. 2016 and Saturday, 10 ) [0 o J
Were you able to work full-ime every day from Sunday, 10-02-2016 through Saturday, 10-05-20167 (Y | (] (i ] J
Dird ot Ik fior wiork during the week Sunday, 10L02-2016 through Saturday, 1008 20167 (¥ee | [ ] [ 1] J




Michigan Web Account Manager

Certifying for Benefits

continued

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM.

Chck the link below to enter jobs you applied for, or employers confacied whie looking for warke ‘

Chcic rafe [ erner job cOMBms Clhcic Fere for help Bling cun Job Conacs

Job Comacts List T M

B Acd Job ContEot
Diate Of Conlast Emglorges Mame

2016 and Saturday, 10 0 20167 [Ves | [ 4o J

Gt Add Job Contact

 10.08-20167 [Ya | [

You will then be directed to enter the job contact information as instructed below (you are required to
report two job contacts per week).

Job Coptacts List

Job Contacts List | Mickey
Joh Contart 1 fa Comyrow | Add Job LUontact
JOB CONTACT S

Date: Of Conksot

| [G2-0m20t8 || BT |“
= Emgloyer Name
Mckay
L ﬁthWF'hme.lml:tr Ay, M- ANGT | o | ” J
= |f1z4sa-2000
| Employer Addmes ay, 10-02-201€ and Seturdoy, 10- ; S
{ (3074 W Geana [:} ol | e | i ] |
7 Mare a Ticke uf Perzon Coritauinl
Manayges ~ N 1
i L G through Saturday, 10-00-201MG7 Tes ho |
| Typa of Work Apgliad Foe [_ ﬁ |
Calaz Rop
[ Contact Method h Saturday, 10-08- 167 Yas Ne | “ |
acted whie lnoking for work. J

fa Copyrow [ Add Job Contact
i e i beelp g gul Jub Cortacts




Michigan Web Account Manager

Certifying for Benefits

continued

Continue answering the certification questions. You must enter your MiWAM password to confirm your

certification.
Uid you refuse any jobis) or ofier(s) of work between Sunday, 10-02-2016 and Saturday, 10-08-20167 v= | D J
VWere you fired from any job Detween Sunday, 10-U2-2016 and Saturday, 10-06-20157 [ es |
Did you BEGIN attending schonl or training classes betwesn Sunday, 10-02.2016 and Saturday, 1008 o
20167 v | 2D |
hd you BEGIN recening 8 pension between Sundsw TILITI NI and Saturisy. 1LIH TR ™ “ |

LJic] YOU TECEIVE VAEANON DAY DEWNEEN SUNGAY 1| Plasc setar your pasteced i anfrm nartieatinn chmissin (v | 2D J
Fassword Ii I

Diid you receive, or will you receive holiday pay fic Requeed I

e Salurday, 10-05-20167 on (v | |

Did you receive severance or bonus pay between Sunday. 10-02-2016 and Saturday. 10-08-20167 (v | 2D L] |

L — - |

You will receive a confirmation message indicating that your certification has been accepted

CONFIRMATION

Yowr cerlification has been accepled for the week-ending 6/22/2013. Youwr paymenl will be issued un the next business day.
The expected amount of your payment is 5236.

To continue with additional certification weeks, click OK. Ok

*NOTE: You will be required to certify for each week individually in MiWAM. Your responses will be
registered for one week at a time.




Michigan Web Account Manager

Submitting Your Work Search

You can submit your work search by clicking the Submit Job Search Contacts link below the Other
Services column under the Claimant Services tab. You are required to report two job contacts per week.

MY ACCOUNT CERTIFICATION RECENT ITEMS |IRWICET 4300 w3 DETERMINATION 3STATUS FACT FINDING MAMES AND ADDRES3E3

FILING OPTION 5 DTHER SERVICE S Fimar
Fiki & Slmirs Madify Benaft Paymen] Method
Centact Mathed

- [scbm 206 Searen Comteets ]

Reques: Restution Wb dior Finsncial Mardship

Updste Withhodng
Add Resbournng Fayment [Deskiop mode enly)
Request Form 1068-0

Enter your job contacts as instructed. For each record, you must enter all of the requested information.

Click Add Job Contact to enter another job contact. Once you are done entering records, click Submit.

Job Contant 1 I} Remove Job Contmet [y Copyrow [l add Job Conset

JOR CONTACTS
Employer Nama | r =

Rl Diste Of Cordaet | Requinsd

Hequeed

= F
T UL S —— Ermgiloyer Phane Hamber | Reguined
Mwme and Towod o Commes Matnos [ 0

Peruon Contached

Type al Waork e —
Aophed For :

P Hemove Job Contest [ Copy row [ Add Job Contast
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Responding to Fact Finding

There are two ways to respond to requests for information. When you log into your MIWAM account, check
the Account Alerts. Just click on the link indicating that additional fact finding is required.

& I LA o= F ACCOUNT ALERTS T IWANTTO

“ To repacd Bimely, you musl report bebwesn 3= aw AN Chaimg
et 2016 and 29 0ol 2018

—mem LR e s ety Vi Bl MAAAR Taallst
A\ Agumonel Fegr Finding & required for your sieim
Chick Here o Respond

UETORTOL I CLHTWICATRON RUCLNT ITUMS  GLABMANT SLEVIGLS DLTURMINATION 5TATUS | FACT DINDING | RAMLS AND ADURL 5505

LAIM INFUHMATHIN

Eosal Begurity Mumber 1om—. A WithRoid Taxes : Mo
Dlenafd Ve [Legn -t e ] L zamipbcan 0
FBenafit Ve Fnd DT -Oet-FHT Depecdents 0
Weakly Benefit Amours . 320200

Totsd Weeks Allowed 1 200

Wikeks Hemsinng 1 300

You can also click on the Fact Finding tab and then click on the link to add the required fact finding.

1R2LUF DETAIL
s Farrrr—
F il Firuilirag Child Sane

CHIE STHOMNMARE

D you lmit your availabality duwe to child care? = 1"'*
Entor the date your child care problems bogan (T —— E
L] 4 |
Dhusririg B poriod af tire you had child eane probloms, wen you available for full G work at 2 the B -
hours, days, and shifts of your customary job Lve | [ me

[ ey pn

Complete the required fields and click the Submit bution. You will be required to enfer your
password to authorize the submission. You will receive a confirmation number after you enter your password.

¥OUR CERTIFICATION: | declare that | have examined this fact finding questionnaire, and to the best of my knowledge
and belief, it is true, comect and complete.

| Fleazs entfer yauIUn’A Wet Pszaword in the box below and click the O butfon to sufhorize thiz submizsion.

FPassword ﬁ,

Requiréd
=)

PAGE 18




Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive will have a unique letter ID number, making it easier to search for corre-
spondence related to a specific topic. With MIWAM you can:

« View Web Notices;

* Send inquiries about your claim;

*  Set your mail preference. Select this option if you would like to receive;
correspondence electronically;

*  Search for correspondence sent from Ul by the Letter ID;

*  Check the status of correspondence sent to Ul;

* See the status of your protest or appeal.

SEARCH BY LETTER ID AND CORRESPONDENCE _

All letters sent to you from Unemployment Insurance will be viewable under the Recent ltems tab. To see a
copy of the letter, you can click on the letter you would like to view.

All correspondence that you send will be viewable in your MIWAM account by clicking the More button.

= Claim: C4444444-0

[Fan'. 1020-0 in sveilsbls by chcking e View AN Claima’ undsr the | WANT TO... box. olick ths Rscant Hems tab. nast to Unresd Letisrs. oiick Wors . shan click the AN b ]
— VT TLAM CIIE=TN  |™® AccOUNT ALCRTS S 1wWaMT TO
N To report limely, ¥you Mt epEor Belwesn 03 Wisw AN Claimy

dam F0AT anad OF . Jan. 04T o IV

ey Ehel I Toodt

Ak T have Eetefl weeks el haee ol e »
ramdaa  Cliak Hers o Certidy

Ak Sutimsdng Balecee 335806

WY ACCOUNT CLHEINFICATION NLIRRELELIN_ AN CLARMANT FLHVICLS DLTORREMATIEIR ITATUS FACT FINDING HARL ST ANG ADDHL S SL5

"I“ DOFEN KEGUESTS EXS UNREAD LETTER S I UNNREAD MOTICES
! +
There are ro Gpes segquesis oMo 2018 LA 1303 S Dwlwrre ool Therme are b whmeail 1| rliers
S0 Mnu. 018 LA 1301 - Rautiutan
Cra-Now-30 18 L& 1T13 = Fsct Finding
CR-Nov-2018 UeA, 1TDT — Fact Finding Rebut
14-Apy-2018 A 18730 — Chmmment Moncet

Claim: C4444444-0 » Latters

m HEAD  ALL WA RECENWED CORRE FCRDERCE

- T e
L Tyi® W 1 W

T Pdea= S0 LA TRED oo R Db o @i a L

8- Mo--2018 LA 1301 — Maildeian L

DO-Flay-2018 LEA 1707 — Fisse Fisding Rasut L

e fery= 2018 s 1F13 - Pt Fasdng L

'H--Pr’l:r-ii!'T WA 12730 —~ Clarmart Mondet L




Michigan Web Account Manager

Other MiWAM Services
VIEWING AND SENDING ONLINE INQUIRIES =

You can also view messages and notices sent from the Agency to your MiWAM account, or messages
you've sent to the Agency inquiring about your account by clicking the More button.

MY ACCOUNT l:llll'fml“" CISRSINIISTES CLABANT SERVICES DETEHMIEATION STATUS FACT HINDNMG  NAMES AND ADDKESSES
E] OPLH ROGUCSTS EEI =5 UNRCADLOTTERS [EDN @, UNRLAD NOTICES Iml

Thane arw no cE}n RIUEEIS Thare sre no waresd loers Thems are RO unresd ROBCeS

To send a message or inquiry, click Send Message.

K oo

MDD Miark A3 As Read
Filter e

Fogted Fasd Subject W

IT-Muy-2018 B  Mew Comespandence from UIA Delete

T Mlay-2018 R Hew Comsspondence from ULk Diwise
ITAlgy-2018 E‘ Naw Comespondence o LA (a7
21-Mar-2018 B Mew Comessandence from UIA Delete
18002010 m Hew Comeipandescs fram LA Dialee

E Rerwrs

Once you have provided the required information, click Send Message.

D, STND W SSAGE

Mannsge Type
Clmim Soate pne E

Camim{n}
Cartifntonn Wisk

Sunjsen

WWharw I8 ey Slmie

Kainage

oW many mons wescs wil | news in benetis?

I @ ATTACHMENT S I

Farmas

| Abe }
o hﬂ’@

You may attach other documents by clicking the Attachments link.
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Other MiIiWAM Services

continued

You can also send a message from the “I Want To” section.

= Claim: Cggg88888-0

[mummewmmmmtmkwmw ]

& Ul CLAM | My Profile | F ACCOUNT ALERTS ': 1 WANT TO
P To repon tmely, you must report betwesn 30 I Send Unemployment B Message I «
Jan-2017 and 04 Feb-2017 Vi Al
Ak Yo have banaft wesks that have nof baen ¢ o
certiffed - Click Here to Certify Wiew the hYAM Toolki
View 10980-G

g imee I CERTIFICATION RECENTITEMS CLABIANT ml} DETERMINATION STATUS FACT FINDING NAMES AND ADDRESSES

CLAIM INFORMATION

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the Outbox tab.

oureox [ens wessone |
Pesied Dubiact Week
2T-0ct-1048 Wi i my clarm Mwlmie
2-Sap-2018 TR program pene®: sumengion Daiate
« Hows
{3, GENERAL IHFORMATION | Detete |
Account i
Mzxnnl Type TRA

Qant Momday Sep M. 2018 8 3253 AM
Rulwet: TRA program el eateran

L{é) ATTACHMENT S

Elmms Descnpban Size (Fh) Sent




Michigan Web Account Manager

Other MiIiWAM Services

continued

To see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox.
Click “MORE".

v accouni  ceRiFraion? [MEESTEIRT] CLAMANT SERVICES DETEHMBARTION STATUS FAGT FINDING  NAMES AND ALUFHE S5L 6

m OPCH RCGUCSTS 2 =i UNRCADLLTTCRS EESS ©, YMRCAD NOTICCS

Thee me pu opesn reguesls There are ne urresd elers 2T-0d-2010 RE. Wiere is my claim

Click the link to read the response from the Virtual Problem Resolution Team.

= Claim Cp » » Motices & Log O
L oo

INBOX | Sernd Message [ Mark All As Read
Posted Read  Subjest Week

O1-Dee-2016 b | Hew Comespondente rom Lia |« Delete

3-0 » Motices » Notice

(5, FMAIL NOTIFICATION
Agcount id ;
Agcount Type : TRA

Feswived, Thursday, Dec 1, 2016 12.56.44 AM
Subgsct e Comespondenc® from L&

Daar

URGENT. Clairn aclivily has ocoumed which may impact your ebgibility for unemployment benefits or may obligale you o repay benefits previously msued. In onder bo prolecl and assen
your nights, you will néed b2 169 inta your MIWAM pccount and Take appropnaie achon in o3 3000 &5 10 Goys (far 0 respanss 1o facl Bnding | or a3 long 03 30 days |o protost or appool an
agency (rejdelerrmination

Owe s you R A in 10 waur MPAAM azeaunt All Linsmpiaymant InSunsne & SJaney samespansanes an ha fsumd an the tah ishalad |aters

Wou My legin e your account by Going to: MIps imsam. unemployment stats mius/mipfaebdes/

Tiiink: you far using MIVEAKE
Unemgsoyrient Insurance Agency

Thees email was sen! bom a nolEl: alion-only address: thal cannol accep! mooeming email, Pleases do nol reply o this message

I you Rave questions reganding your unempioyment &ccount of have reason io balleve thie submiseion WaE made by somacna cthar than yourssd o an unauihonized parscn,
Immsdiately call Customer Serdca 8t 1-566-500-001 7 (betavsen 500 am and 2:20 pm Manday through Frday) You may olso submi an inguiry thrsugh your MIWVAM Bezount
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Other MiIiWAM Services

continued

UPDATE PROFILE INFORMATION _

To update your profile information, click on My Profile.

[I'Dl"fﬂ TOUE-G 15 svailabie by choking the WView A Clairms under Bve | WANT T\ box, ool The Heoesl Bems 1ab, sexd 10 Unnesd Letiers, ohok More’, (hen obok the "All' lab ]
A Ul ELAM My Prafile F ACCOUNT ALERTS =1 IWAKTTO
i 1o report timely, you must report between 02 Vigw Al Claimg

Jan-200T and 07-Jam-204T
Wiaeay this MR Tinailins

_j'[ Wou heve banall weslks that Feve not been
cartfigd - Click Hers to Certity

AL Osmnding Seience: $288.00

Then click Edit.

= Claim CB8 ga-0 » My Profila
I'I rFROFILE m P ALCRTS ‘ 1'WANT T
Access Type =" ' Thers ase no alers ﬁ MANBGE DEyMENT profile
(¥ :
FamE 4 @ Cancél Gnling accéss
Fhons 1
# CRERgE DASEWENT
Ernad
STATUS ﬂ E-SERVICES ACTIVITY  biore. |
Last Lagged On Fhlan.200 T OB:04:25 Lt Lag On
Curmen As OF I0-J8n-201T 10: 7909 Password Changss
Crornihc ation
et plion

Curngsnt Log O
Tharm i Ao Betkiby

Complete the requested information to update your profile information.

E =
i Michigan Web Account Manager ? »”

1

]

& =
- PROFILE r'e PRIMARY PHONE NUMBER
ICoaimtig
= i jusa =
Mame e Type
| =
- Email e e e M Ber g
L [Required ||.'3'1 ) |
Required
Secret Question
B e e 4= SECOMDARY PHOME HUMEER
Change Secret Question Country
[ | |

You will receive a web notice stating that your MiWAM Profile has been updated.
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Other MIiWAM Services

continued

MODIFY BENEFIT PAYMENT METHOD _

If you would like to change the method of how you receive your benefit payments, click
the Claimant Services tab and then select the link to Modify Benefit Payment Method.

MY ACCOUNT CLRTIFICATION RLCCOMTITCMG | QeRAULUL R G el DCTCRMINATION STATUS FACT FINDING NAMLCS AND ADDRL3SCS

FILING OPTIONS OTHFR SFRVICFS m
Fiaa sisim ‘I Moaiy Banaft Faymant Memncd I
omtsed Mebnod
Submit Job Search Contasis
Pequest Resttution YWaeer for Financal Hardabg
Lipclase Withhukding
Ade Reccourning Paymant (Desieop mode only)
Haquas! Form 108G
Your current payment method is displayed. Click Continue to change your payment method.
[-m will Bme out after 18 minutes of inaotivity. ]
MODIY PAYMINT METHOD
Your current Benefit Payment Mathod is: Debit Card J
Dia you want i modify? | Consnus J
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Other MIiWAM Services

continued

Provide the required information, verify for accuracy, then click the Submit button.

MODIFY PAYMENT METHOD

our currant Benafit Paymant Mathod is: Debst Card

Do you want to maodify?

How would you like o reccive your bencfils? You may rocoive your benafits by cithor dobit card or dircet
deposil. You will receve bemehl payrments by debil card unbess you enler your Dirgel Deposil mformation.

| am granting the Linemploymant Insurance Agency pemission to cradit my aceount.

I you do not have a check to look at, ook at your monthly bank statement or contact your finandial

Jd (e (FiT]
1M Aoy brwad st Q.-'
AAyTE, AR 1T s
Py b . g {_‘\-'-.Q
Duards A ymdmrr '::!'1- R
.rll u:lvlul-[: .ll:ll:llrl-llll.ulllljll.
[romem ol el
L3, Financial Institution Routing Transit Murmber [Tem— J
Ri=
Reenter the US. Financial Institution Rowting Transit Mumber equres ]_
=
U.8. Fusmceal Insblution Account Nurmbes Riquined

Rieenter the LS. Financial Instibubon Account Number

r
Requirsd

Account Type

-
Requirsd

You will receive a confirmation.

ol
o CONFEIRMATION

[m] Cancel

¥our "Medity Bantit Payment MeEthod™ request Ras Bien submiied and will De DrocesS4d in the 0nder Thal it wiss recerred, FIEase ohek DK b0 reburn 10 1he previous Sorein. You may alss

print This page Mer YOUF rEcands.
Weur confirmanen FuURDer s

oK

FPrintable View
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Other MIiWAM Services

continued

CHANGING YOUR MiWAM PASSWORD _

To change your password, in the My Claims view, click on My Profile. Under | Want To, click the Change
Password link. Note: This is not the process if you have forgotten your password.

= Claim: » My Claims = My Profile

; FROFILE [ Euil | P ALERTS 2| 1wanT To
Access Type " There are no alers ﬂ Mins peyrant prodis
Legen
Nama 79 Cancel onking access
Ehane 1
- ¢ Ghange passweond
Email testing 1234 pmai com
STAIUS penmsm1mw | More... |
Last Logged On 18Ot T0N6 071744 Last Log On
Curment as Of 15RO I0NE 071719 There i no Actity
Current Log On
Addraas Lipdats

Click Save to save your changes.

Michigan Web Acoownl Manaper

# CHANUL PASFNORL @ PASFWOHL ML
FaAswerds eannot B reLsad

Camant Fasswand

Mirsrnum & chamiers

I Héguined }
.l_‘-li"\l'i'ﬂl"mﬂ Passwcnds must conbam both eters and numbers
&,

BOVET

EIMHI'ITN Fasswerd

Required




Michigan Web Account Manager

Other MiIiWAM Services

continued

RESETTING YOUR MiWAM PASSWORD _

If you forgot your password, and need to reset it, from the MIWAM home screen, click Having Trouble
Logging In¢

I E ONLIHL SLHVICLS FOR LMI'LOTLRS

'{lﬂ M W n M Regiier & Busineis
I Sagn U for aa Ermploser | SBarvos Pravndir MIWAL Assount

MII:HIUA.N WEN ACCOUNMT MAaMmAaGER
WNEMPFLBYHENT IMBumandE ABENTY

Loitever Recened Aothoniiaton Code

n
v L= N TO WEWAM Fongel posr LISmsme?

Please provide the usemame and password for Fongat your Paniwand™
YO wel S0 ount with the Unemployment

Insunin; & Agoncy A ONLINE SERVICE § FOR CLAIMANT

Lsamams

I Fiie  New Cigim

Riacuiraed '

Password I Fird & Sived Gl

Sgn Up for o Clmmant MOWAR Aocount

Sign In | Hiving Sroubhe Kgging in T [Fengat Flil‘hﬂ"ll «

Ak oTHER ONLME sERVICES

Repon Freud

Your social security number and date of birth are required to retrieve your username. Once you have
been identified you will be allowed to reset your password.

= Home » Trouble Logging In

m 2 Reant "Your Prosweed 7 3 Confireadion

Identification

FORGOT YOUR PASEWORD? FORGOT YOUR UEERMAME™Y

A social security number and dabe of birth ane required bo relieve your usemame. You will nof be allowed lo continue if the informalion & nol provided,
Once you have been idenlified you will be allowed to resel your password.

Do neot include dashes [-) in the social secunty number

Scial Security Number | | ]
fetind

Confirm Your 55N f

Date of Birth (taquires E

=a D LR
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Other MiIiWAM Services

continued

= Home » Trouble Logging In

1. e abon 3. Confmisrticn

T Heset Your Password "
Resat Your Password?

HELLO Jo Emilh

Your usermama is; joesmith

Would you Bce to reset your passwond? | ves | Mo [

You will be asked to provide the answer to your security question which you selected when you first
applied for benefits.

= Hiome » Trouble Logging In

1. klenlifisation 2. Reswl Youwr Passwad? 3. Cunfamatim

Resat Your Password?

niLLes Jae Bmilh

Your username is: poesmilh

Would you Bke 10 resal your password? Ma
Whare wirre you born i
Mew Password: srmsmran
Confirm Password: srmsmaan

[} PG SWORD RULES

* hhasl be balwesn 3 amd 15 characiers long
KUt Ennesie Bih lsters ana rambers

* |8 cnse sensivn

* oot B thie SAME &S U LERAMAMS

[ Carcer |

Follow the steps to reset your password. You will see a confirmation telling you that your password has
been changed.

PAGE 28
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Other MIiWAM Services

continued

TAX WITHHOLDING I

If you would like to change your tax withholding, log into your MiWAM account and select the Claimant
Services tab. Click on the Update Withholding link.

MY ACCOUNT CERTFICATION™ RECENT imEMS [eBNTET LS M40 DETERMIMATION STATUS FACT FINDING  MAMES AND ADDRESSES

FILING OPTIONS OTHER SERVICES =
Filt & Claim Modiy Benaft Paymand Maihod
Conlact Method
Fubmit Job Zeanh Comnacls
Feacqunast FHastitusion Waner for Finsncisl Mandship
‘ | Uodate vithhoigng |
Request Form 1088-G
Enter the number of exemptions.
TAX WITHOL INGITAX EXFMPTION
Do you want state and federal taxes withheld from your weekly benefils? @G m M | ‘
Numr o Exampins — J
Feguired |
| submit ] Cancel |

Then, enter your password to certify the request and click OK.

| certify that the statements made on this Form are true and comect to the best of my knowledge and belief.

Hﬁu'ﬂ'ﬂd !

You will receive a confirmation number indicating your request has been submitted.

Pazsword F

i'-;:'} UM THMA TN

Wour =Tax Withhoking and Tax Evsmpicn” request has basn submitied and will be processsd in the order that & was recanosd. Fisass click Ol 10 ntdum o e previous SChsen. iou may
&0 print this page for your neconds,

Your confirmation mamber i 0123456789
0K

Printable Wiew
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Accessing Your 1099-G

MiIWAM allows you to view and print your 1099-G. If you received benefits for the previous calendar year,
a printable version is available by clicking the Recent Items tab. You'll find your 1099-G under Unread

Letters.
(=N CLAMANT FERVICES MAME S AND ADDHE 33E S
m OPEN REQAPEST S ml 5§ UNREAD LETTERS | I | mwre. | I@g‘ UNREAD HOTICES | Wi, |
Earding 30-Jan-2015 FED 10005 .- for Clasmants ZI-Maar-2014 BIVEAR Eassword Change
Tax Wilhihoideng and Tax Exermption 04-Feb-2014 FED 10886 -- for Clammants 10-Maar-2014 BIVVAR Eassword Change
1T.Diee2013 LILA 1735 o Mt b Blig Uneemg 1B.Fab.2014 BATAAM Panswond Changs
10-Dhne-2013 UL& 15TSFG - & LG handel 11-Fab-2014 BARAAM Passwsrd Change
15-Cel-2013 UL& 15TSFG - & LG handal
O7-0et-2013 U4 4085 - Debll Gormaction
OLOet-2013 Uld 1513 = EUG Potentinl Siig

If the 1099-G is not displayed in Unread Letters, click More. Then click the All tab to view more letters.

Claim. » My Claims » Letters

mmu ALL | WA KECEIVED CUHHE SPUNMUENCE

UNREAD [Miare Ab s Reaa ] View Mo |
i |
Sent Tyee Leter id Claim Claim 1D Weer

Zie-Now-2018 L& 1301 = Rmstituticsn LOD3I0AISEE 1 Claim =

A-Mew- 2018 WA 1302 - (M lDeberminabion LOUZ 3 Eg4 W Claim e

Thellow=2010 L& 1307 = (R e)Ceterminatc LOOSIOAISRT Ll Clawn =

De-Mov-2018 W& 1712 = Fet Finding LOO32TA039T 1 Clabmy Ca

Oe-MNow-2018 WA ATET - Fact Finding Rebut LOA2T2080 W1 Claim 1+

TdMlay-2018 LA 1578 = Claimand Mondet LOOTRERET AT LI Clmirn ]

LRAprI018 LALR. 13048 = Withhold Fad ngcm LOUZ94s021

2T-Ap-2018 WA 1080 - Manthly Statemant LOD2R3eE1T4

DhpI0HA L& 1303 = (ReCaterminatcn LONTRATAGST LIl Clawn =

Vi -Mar-2018 WA 1303 - R fOebermninalion LOUZEA084 35 L Clim =

17-Mar-2018 WA 1302 - (RalDaberminadion LoD20408408 W Claim £

1T=Mar-2018 Ui& 1713 = Faet Fincing LOOZ8300808 L Clmin G

T -MaklU18 WA 1307 = Hgstihulegn LOUZEA084 40 W Claim =

1T-Mar-2018 LA 1713 = Fact Finding LOOZRI143TT LIl Elaien =

03-Mpr-2018 W& 1713 = Faet Finging LOOZE 150548 L Claimn G

a2-Mar-2018 WA 1713 - Fact Finding Log201TE102 W Claim 1+

12=lan-2018 LODSA4TATEN

20=Mow-2015 [LICR ] = ALK robasl LOOZS0Ee0aT LN Claim C
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Accessing Your 1099-G

continued
= = ) * il
FRCEE S narl, shotil address, oty or B, S0 oF provines, couniry, 27 or Foreg post] e T Sl
rxcw, i beliphocw fa (__' ml
State of Michigan -riain
TALENT INVES TMENT AGENCY ‘l 6 Government
Umemplayment Insuranc: Agrney % PHJ'III ents
HI2E Joseph Campan
Hamitramek, VI 45212 -
1-B66-500-0017 Forn 1099-(
PAVTR'S federal identification nmher | RECTPIENT S identification muvbes 3 T et mcesns (e vrimbaid Copy 2
|
38-0000000 . S
L .
RECIPIENT?S name T — & L by filleed wiith
recipicnt’s slatle
income tax
Sitrec! address (maudng el pe.) % return, when
k] 3 D required.
T oF towm, FIabe OF province, country, and Z1F, or fordgn postal code
o
Acconnt niunber (see Instction s [10a Baze: 1R Skeke idorbibeden ;m: e kit wilhhd 4
5
Farm 103 WWWArEgov Torm 1099 g Liepartrnent of the |reamary  Intémal Kevemie Savice
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Accessing Your 1099-G

continued

To request a copy or corrected copy of your 1099-G, click the Claimant Services tab, then click the link to
Request Form 1099-G under Other Services.

GClaim: » My Claims

WELCOME! Pleass sclocl a sarvicd o account abed Balow Liser Infarmation: You are sigred in as bganaTT
. .
i [ B Profie | |F' ALERTS | WANT TO
""" " Théré aré o alsdts LA the MGWSAKM Toalla

cLam s’ recedT imems | [H iy e sl IHAMSE § AND ADDRE 33E8

FILING OFTIONS othier sermees =

Filé & ¢ habm <
Riguos! Foem 10800 «

= Clim. » My Clams » Regquest for Form 1099-G

[-ml_ wnlll Birmen cimil afler 16 minutes of macieeidy. ]

= REAFEST

Ferm 1099-G repors the total taxable unempleyment compensation you received for the calendar year. To request a duplicate copy prier to the 2013
tax year, salect the ‘Duphcale’ button and complele the helds below

H you beheve the amounts shown an your 1099-3 are incarecl, selecl the 'Correcled’ bullon and complete the helds balow._ Il you do nol know Lhe
‘total unemployment compensation’, it can be skipped.

If you have paid restitution for impropery paid unemployment benefits or for court-ordered deductions, those monigs are still included in total
compansation, Thase amounts cannot be removed fram tatal compansation reporad. Contact the Internal Revenus Service (IRS) 1o gt spacific
instructions on how these amounts affect your taxes and how to report them.

Are you requeshing a duphcate copy or a cormecled copy of a 1099-G7 m Comscted |

For which year are you requesting this 1099-G% 0 TE ]

Dusplicate copias of Form 1099-G for benafit years 2013 and forward can ba printed from your MWAM account undar the leters tab




Michigan Web Account Manager
Name and Address Changes

You can submit a request to change your name in MiWAM. Once you log in to your account and
select the current Claim ID. Click on the Names and Addresses tab.

= Claim: C28888888-0

['."I:I'II': TS will B vitasbie The firs? wesk of Fahnuany
]

. TRA BOCOUNT ALERTS (= I'WANT TO
- [ My Eroe I C
To report imehy, you mesl repon between 0%6- Send Unemployment a Massages
Feb-2047 and 11-Feb-2047
Wiew All Claira
Wigw the MIVEAM Toolid
Wiew 1023-G
MY ADDUUNT  CLETHRZATFON  HLULNT ITLMS ULAIMANT FLHVIGLS DLTLEMINATION STATULS  FALT | IR H.".HHi AN ALUHLLSELYS I
[&] wAMES Q AOUHESSES
Legal Hame Physical Address

Click the hyperlink for your name or address. Fill in the information that has changed. Your name will
not be changed unless you provide the Agency with supporting documentation. If your documentation is
saved on your computer, you can attach a copy by clicking the Add link.

= Clam (4444444-0» Change Name

Attachments

l-m will eme oul afer 18 minutes of inaativity.

= KAME LHARLE

Namma fnformation

Last Marme

Bt Regured

Firmt Hamas Midde Mame
[
Hequired

To change your name. you musd inclede supporiing documentation in your reguest Youwr name will not be changed wnsl she Agency receves procf that your name haas been legally
ehanged. You can atiech a copy of vour desumerdaton (for exemple, & masmage oense or probabe oourt dooument] by obtiong Bre "Add” link from the attachmerd panel om the left

Altachment Insiructions

To add the aflachiment phease chok the Add’ ok al e bop of the gage.

To remone a0 wwaried atiachment, chick the red ' to the far fight of the Bem in $he atiachment panel
Onoe all sflasRmEnts hive Been sdded, please abok the “Submit butlon looated bo the upper or lowser rght




Michigan Web Account Manager
Name and Address Changes

continued

Click the Browse button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the Save button.

=l

Select a file to attach »

Type MName Change Document :
Description r
!1 Browse.__.

Once you click Save, a confirmation number will be displayed. The name change will not be final until
legal documentation is verified by our office.

= Clam: C4444444 0 » Change Name = Confirmation 8 Log OF

i
o CONFIRMATION

Vene "Mlaene Lprinte® request bus Desn sobritied s el be proscesssed in S e ol 8 ws eosives] Plosse click Ok b return b e prevines scossn i mag also grind s page fo

yeur reconda.

Your confrmation nember = Q00 000 000
UK

Prinlabile Wisw




Michigan Web Account Manager

Protests and Appeals

MiWAM allows you to protest determinations and appeal decisions that are associated to your account.
Log in to your MiWAM account, click on the Determinations Status tab.

You will see a list of determinations and decisions associated with your account. To see a PDF copy of the
letter, click on the link for the letter ID. To file your protest or appeal, click on File Appeal or File Protest.

WY ACCUUNRT  CEHTFICATION HEUENTITEME CLAMANT SERVICES (O LLILENTIE REYRTLIES FACT HNDNNG  NAMEE AND ADDEESSEE

Ceterminations and O o sl Bre A 18 your SO00UNE Bre leted Deltw. ¥ wou wish 10 B 8 Drobest or SDpEal, plEase ohok the applasbie bak usder Motion, Motk That omoe & profest or

Sopaal s Bed, & new SEErMInAton MLt B SEUG BAtne tha ISE06 COF B 0258 UPSR BQ&N.

Sant Lattar 1D Issua/liacigeon Typa Empioyer (it spphcabie) Sealug Chaom 1D Agbon

120208 Raporing [Catang) - Unbmaly Wadk | Probuit - 284 Adamensl Dpes? e In Pregrass

Saarch

10302018 L LRI TR E EE L I L LT T ST Protest - &dd Adgingnsl Desg? Ca in Brograss

oeAIMe L Monebary (HelDebermnaton Letermmnatan Miued [

4082018 L RemuraradScn - Carned Income lssue Closed. Level 2 L +] Mot Adwersely
Affecied

0312018 L Remuneradon - Damed Income ! |asue Chosed. Lével 2 [+ File Aoceal

A3MAS018 L A taton - Mo epe et tisur Clamed. Lavel 3 & Mt Ahreruely
Affecied

Explain why you disagree with the determination, then click Submit.

= Claim: C8888888 » Mon/Mon-Mon Deter. Protest

Attaohments
Wiow b S el Bl 0, i "
na
[uma.u willl time out afoer 15 minutes of inactiviey. ]
File Monetary Protrest/Appeal
Attaehment Inatrustians:

To ndd the sttnehmant planse elek the Add’ ink at the tap of the page
T remends A unva'nnied abinchment, eliek the red 0 bo the far gt of the Bem in the sttnehmant panel
Once all Atachm&nts have basn added, pleass clck the “Submil buBicn localed 10 the UpRer or iner gt

Lelier ID L

Letter St Q223 E

I 'wish to protest or appeal the (rejdetenmination for the following reasonis). IT you wish 1o aiazh supconing socumentation, please see the Instructions above.

1 ek By

[zt ][ cancet ]




Michigan Web Account Manager

Protests and Appeals

continued

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the Add link. Then, click
the Submit button.

= » Mon/Mon-Mon Deter. Protest

Attaohments

IHI'PI'.IH will ime owt afver 18 minutes of Inaotivity.

File Monertary Protest/dppeal

Allachment slructions:

To add the attachment plaass click the "Add’ link 81 the fop of the page.

To remave an unwaniaed adochment. click the red "% (e the for night of the item in the sttochment ponel
Onee mll pitne ments have been ndded, plense clich the "Submit bution Ioeated to the upqer or kwer right

Letter 1D L
L Tyee e S—
Cezorgban
| wish b prglesl or appeal the (rekelerming II Browse. I mstruclions above,

You will receive a confirmation indicating your request has been submitted.

= Claim: C0000000-0 Mon/Mon-Mon Deter. Protest » ‘Confirmation

=) CONFIRMATION

Your "Claimand Defermination Prodest Appeal” request has been submitied and will be proceased in the ooder that it was receved. Aler ovemight proceasing, vou may view the stabus of
your reguesi By vidiling the Deberminabion Blatus subiab usnder The Delerminalions B, ¥ou may alse prnt this pags Por your reoords.

e confirmation rumbes & 308151 5-380

O

Primtabibe Visw




Michigan Web Account Manager
How to Make a Payment

SETTING UP A PAYMENT PROFILE _

If you have an overpayment with the Agency and would like to make your payments online, you can
set up a payment profile in MIWAM and identify your financial institution. Click Manage Payment Profile
under the | Want To section. *NOTE: This is not the process to change your method of receiving
unemployment benefit payments (see page 21-Modify Benefit Payment Method).

A FROFILE [ Foit | F ALERTS 5| iwanT o
docass Typs Clalman o Thars sre no slns ‘ | ﬁ MErEgE BayTENE profie I
Logor
Hame g Carokl on N BODESS
LT o ¢ Changs passwond
Emai
STATUS @ c-scRvices acTiITY [ Moce... |
Las: Logged On 18-Copn 2008 1 4:45:02 Las Log O
Curerd As Of 21-0pd-2018 11:80:23 Password Changed

Passmmrd Changad
Current Log On

Claimans Determination Protest/ Apoesl

Then click Add.

®  pAYMENT PROFILE !
- [ Add |

If you have an overpayment with the Agency and would Bos bo maks your payments caline, cick the Add bution to add & payment profile.

Mote: This is not the process to change your benefit payment method,

= Claim: COO9995598 » My Profile » Payment Frotie » Payment Profile

Payment Profile

PayY T =

s Unemplayment Insurance Ageney

PMC BANK, OHIO

Account Holder First Hame Account Holder Last Hame

JOE SMITH

Bnnk Accoum Type FRputing Mumber Routing Mumber “erify  Aceount Number ‘Caonfirm Asecunt Nusmber
Checking - Personal u 041000124 01000124 SEBES000123 5035000123




Michigan Web Account Manager
How to Make a Payment

continued

You must complete all of the required fields before you can save your information. The routing number
that you enter will display the name of the financial institution. Verify for accuracy and then click the Save
button.

= Claim: » My Frofile ®» Payment Frofie » Payment Profile

Payment Profile

PAY TO THE
OFtﬂEz oF Unemployment Insurance Agency
Acecunt Holder First Name Azeourt Hokder Last Name
I{n-qu-lmd
Hanik Aeeeunt Typs ﬁmdmr Fiouting MumBar Verly  Asesunt NumBer Caanfrm Aesount Mumber

Now you can view the Payment Profile information for your financial institution.
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Michigan Web Account Manager
How to Make a Payment

continued

To look at your payment info, go to My Profile. Then click Manage Payment Profile. Click on the hyperlink
with your name.

A PROFILF [ Fost | Pilﬂt“l’! S| iwanT o
Aoccuss Typs Claiman o Thars sre no shns | ﬁ MErBgE payTENt profie | «
Logor
Hame g Larokl 0NN SODESS
LTI X ¢ Changs password
Emaid
STATUS P c-scRvices acTiviTy [ Moce... |
Last Logged On 14D 2008 11:458:02 Last Log On
Carerd As O 210082018 11:80:23 Password Changed

Passmncd Changesd
Current Log On

Clamans Determination Protest/ Acoesl

]
-9 PAYMENT PROFILE

m Direct Debit - US Bank PG BANK, OHIO - 0123

Change your payment profile information, then click Save.

9 = My Profile » Payment Profile » Payment Profile

Payment Profile
SF&EEE—.‘E Unemployment Insurance Agency
PHC BAMK, OHIO
Acecunt Hokder First Hame Arcount Helder Lest Hame
JOE SMITH
Bank Ascount Type Risuting Number Fiouting Number WVanty  Aceount NumBsr Ganfim Aseaunt Hueber
Checking - Personal ' 041000424 D44000124 ES0GL0001 23 BSOBG00012D

Cancel




Michigan Web Account Manager
How to Make a Payment

continued

If you have an overpayment, you can make payments through your MiWAM account. After you log into
MIWAM, you will be able to see your overpayment balance and pending payments. By clicking the link
Outstanding Balance you will be able to make a payment on the balance owed.

.
I' 181 LA My Prosfiles F ACCOUMT ALFRTS 5| IWANTTO
@ Ta report timely, you must repord bebaeen 31 View AH Claims
Oel-3118 and 05-Mov-2018

Wiaw tha KIAAARE Toodhd
Ak You MEVE BENEME webis Thal Rave POl BEen

Ak Somianding Batarce 33 438 34

>

O Tl gl CERTIFICATION RECENT ITEMS CLAIMANT $SERWVICEY DETERMIMATION STATUS FACT FINDING MAMES AND ADORESIES

CLAIM BFORMATION

Gocinl Security Nambe: - Witnhoi Taxes e
Bamafn Vaar Bagin -2 T ] Exgmnpros 1]
Bursfit e Erul 1 %Ay T [T —— n
Weahdy Denefit Avount : 5202.00 Dalance 5242524
Telal Webks ABgwd 188 Fending Payments $0.00
Wwwhs Rgrmaining 1] Fanuding Balarce $2.425.54
WAIWER DETAIL
Tyoe Begn Date Lra Date Asscciated Cmplayer
Linion Memrmber in Gocad Standing IT-Feb=2018
Enter the amount you wish to pay.
lP.,._.l, scheduled mare fhan 38 days. in ibe fulure s nol slioeed and will resull in 8 rejected payment ]
Benefit - Elective Payment
Ul Claim Paymen: Date: | 27-0c-2019 E
BAY TO THE
SRDER OF Unempigyreent INSursnse Agenty 242824 |
Cheok Type
Parsanal

JPMOROAN CHASC

MEMO: This payment will be applied to the sulstanding BaLanse on your claim assount.

Sowrce Name Barmic Apoount Type! Rewting Mumber: Aageunt Number:
TEATTESTY Chmching OTI000A2A —eATRE
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Michigan Web Account Manager
How to Make a Payment

continued

You must enter your MiWAM Password to authorize the transaction.

— I authorize the Unemployment Insurance Agency (UIA} to withdraw funds by electronic transfer from the financial
institution and account identified when | registered on the UIA website or as changed or modified by me at a later date.

[ authorize the UlA to return money that was withdrawn from my account in ermor by electronically adjusting my account. |
understand | will be notified by the UIA if adjustments are made. | understand it is my responsibility to access the UlA

will website and change the registretion information related to my bank sccount if | change financial institutions or account
numbers. This authorization is governed by Mational Automated Clearing House Rules and Regulations about electronic
transfer as they currently exist or as subsequently adopied, amended. or repealed. Michigan law governs electronic funds
transaclions suthorized by this agreement in all respects except as otherwise superseded by federal law.

Please enter your MiWAM Web Password in the box befow and click the OK button to authorize this fransaction.

Password [

Required
)

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

-
" CONFIRMATION

Thank you for pubmieiing your MAWAK payment request

rguaarat will be bansmied fo PayPoinl within the nex? 10:15 seconds arnd you wil receine an email regarding the resulls of the requedl A web notios will alio be posted io the scooun!
L wch the payment was submilled Please check back momentarty

our MIWAM confrmation number is

oK

Printable View




Michigan Web Account Manager
How to Make a Payment

continued

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from
your bank account in MIWAM. Once you log into your account, click the Claimant Services tab. Under
the column labeled Other Services, click Add Reoccurring Payment.

WY ACCOUNT CEHTBICATION RECEMI HHIWDEIE_““ ETATUS FALT HINIANG  NAMES AND AORESSEE

FILING OPTION § OTHER SERWICES

Fild & slamn Aoaity Banefl Fayment Melhod
Contast Method
Swbma SO0 earch Contecis
Fguiat FESiSScn Wt fer Finandial Hasashe
Uadabe Wishalding

Add Rasscurring Paygrmact
B |

Raguait Fars 108500

Reoccurring Payment

Thes Unesmiployrment Insuranee: Agency alloas you e abality o schedule reocouming paymesnts A reocconing
paymant is 2 schaduled payment processed monthly toward 3 Debt.

Payments can be stopped up to one businass day bafora your monthly payment date. Once you stop a paymant
you will noed to schedule a now reoccumng monthly payment plan if you would hke monthly payments to resume.

Choose the date that you would like your payment processed. Payment processing will happen on the
same date each month and will be based on the date of your first payment.

Male of First Payment 04-Mow 2018 E

In ordder o prevent your aceount fiom entering a delinguent statos, your monthly payment should be
aqual to or greatar than your minimum monthly payment duse as listad on your most recent Monthly
Statement notice.

Monthly Payment Amount: 10020

Select whether you would ike to choose the number of payments to be made or continue withdrawal until your
hulance is sem O Chorse numben of payments
(@) Withdraw untll balance ks Zero




Michigan Web Account Manager
How to Make a Payment

continued

Once you have completed the required information, click Submit.

Benefit - Elective Payment

W1 CRabm Paymens Dem: 04 Moy 2018
PAY TO THE
OROER OF Unemgpioymens insurance Agensy 10059
Chack Type
Fersona!
JPMORGAN CHASE
MEMD: This payment will be spplied fe the satuianding bal n your claim account
Source Name Dank Adtcut Type: Fidairg Murmbss AbSSil Number:
TOSTTOSTY Chacking DTI000I28 ssssg TR

Camcel

Enter your MiWAM password to authorize payment.

| | authorize the Unemployment Insurance Agency (U1A) to withdraw funds by electronic transfer from the financial
institution and account ideniified when | registered on the UlA website or as changed or modified by me at s Ister date.

g | authorize the UIA to return money that was withdrawn from my sccount in error by electronically adjusting my account. |
understand | will be nofified by the Ul& if adjustments are made. | understand it is my responsibility to access the WA
website and change the registration information related to my bank account if | change financial institutions or account
numbers. This authorization is governed by Mational Automated Clearing House Rules and Regulations about elecironic
transfer as they currently exist or as subsequently adopted, amended, or repesled. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal law.

Please enter your MiVWAM Web Password in the box below and click the OK button to autherize this transaction.

Password 'i

Required
==

You will receive a confirmation.

AI
I=r CONFIRMATION

Thank you for submitting your MOWAM reocccurmming payment request
A confirmation web notice will be posted to your MiYWAM account momentarily.

oK |

Printable View |




Michigan Web Account Manager
How to Make a Payment

continued

STOP A REOCCURRING PAYMENT _

Reoccurring payments can be stopped up to one business day before your monthly payment date.
Just click the Claimant Services tab. Under the column labeled Other Services, click the link to
Stop Reoccurring Payment. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

MY ACCOUNT CORTWICATION RCCONT ITCMES) LARALEE |2 o) JOCTERMINATION STATUS TACT FIHNDENG HAMLCS AND ADDRLSSLS

FRING OPTIONE OTHER EERVIGEE

Fim = claim Mipcity Banefs Fayman: Mamnoo
Cactact Mathad
Subma Job Tearoh Cosaols
Regueit Ressition Waner for Finandial Hamdsbkig
Lipgabe WihRokding

‘ [ 5100 Reccouring Payment |

Eaguest Fomm 1099-0G

Reoccurring Payment

Clicking "Confirm' will cease this Reoccurring Payment. UIA will no longer automatically withdraw a

monthly payment from your bank account. If you do not want to cease your Recccurring Payment, please
click "Cancel'.

Choose the date that you would like your payment processed. Payment processing will happen on the
same date each month and will be based on the date of your first payment.

Date of First Paymeant: D4-Mov-2018

In order to prevent your account from entering a delinquent status, your monthly payment should be
equal to or greater than your minimum monthly payment due as listed on your most recent Monthly
Statement notice.

Monthly Payment Amount: 100.00

Select whether you would like to choose the number of payments to be made or continue withdrawal until your
balance is zero: () Choose number of payments
(@) Withdraw until balance is zero

i
| CONFIRMATION

Wour MiYWAM reooourring poyment hos been oeosed susoessfully.
A confirmation web notice will b posied o your MRAM account momentarily.

0K

Frintable View
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Michigan Web Account Manager

View Support ID

View Support ID provides a number which can be given to a customer service agent for help with MIiWAM

screens. With the Support ID number, the agent will be able to remotely view your MIWAM session. Click
Menu, View Support ID.

iew Supgan 1D by clicking the “Sew All Claims' under the | WANT TO... boo, cick the Letiers tab, click ‘A ]
Log Off
e H- ACCOUNT ALERTS j:‘ | WANT TE
c £ 10 report timely, you must report between 26- Wisw AN Claims
Sep-iiE and 0-Oct-206

hlansgs paymants and reabums
Widw the: MIVVAM Toolkit

MY ACCOLUNT RECEMTITEMS CLAMANT SERVICES DETERMINATION STATUS FACT FIMDING  MAMES AND ADDRF 35F3
PREVIOUSLY CEHTIFIED | Definiticrrs | Filter |

Week Weokly Benefil Drelus lions ‘Withheld Benefil Payment  Slalus

A Support ID number will be provided, which you can give to the customer service agent.

= claim: CHIIIEENEGEGE B Log O
[F[H'TI'I 107%3-G s available by clizking the “View All Glolms' unger the | WANT TO... bex, click the Letiers inb. click "AX ]
B " a
o W CLAIM | by Pl | P ACCOUMT ALLET 5 =] 1want 10
o ﬂ T report Bimely, you musk report Bebaeen 26 s AN Clsims

28 and 01-Oct- 2018
o o Warsge payments and refums

Wierar the MIAM Toolkil

Mmms CLAMANT SERVICES DETERMINATION STATUS FACT FINDIMG MAMES AND ADDRESSES

PFROVICUSLY CTRTIFCD

Week Weelly Denefit Dieduclions Witiheld Benefit Payment  Siatus

Youar Support 1D

= i Vo suppan 10 B THEELD

Thils can be ghren o 8 suppdil parson Lo alkrar therm ko vieee your MIWAM sesiaon




Michigan Web Account Manager

Report Fraud

Whenever a claimant or employer conceals or misrepresents any eligibility information that can affect
benefits paid, you have potential fraud. If you suspect unemployment insurance fraud, you may report it
through your MiWAM account.

From the MIWAM home screen, click on the Report Fraud link.

Michigan

Unemployment Insurance Agency

Department of Talent and Ecenomic Development | Talent Investrment Agency
= Home

i E HINLINL S0RWICT S FOR 1ML HS

.r.-'A r‘ M W M Eiagister & Dusiness
Fa A
I Sign Up for an Employer / Service Provider MIVAM Account

l MI';H|B-I\N WER ACCOUMNT MANAGEH
AMHEMPLOTMENT INILRANCE AOEMGT

LosiMeves Received Authonization Code

[
[ 100 IN TO MnvAM Fongot your Usemame?

Please provide the Usemame and passwond 1o Fongat your FPasiwand !
Our wed Bccount with the Linempiayment

Ingurance Agency & OHLINE SERVICES FOR CLVBANT 5

LI sEmame
I Fibe a New Claim
Passwund _:_I Find m Svwnr Clain
| i g
- g U for & CIaimant MIvOAR! Acount
Sign In Having rouble kagging in? (Forgol pesswond )

ﬂ OTHER ORLINE SLACT S

> [

Michikgan.gov Home | TED Home | Cortatts | ULA Home
Actessibilty Poliey | Privecy Policy | Link Policy | Seeurity Palicy

Copyrighl © 2001 201T Sale of Michigan
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Michigan Web Account Manager

Report Fraud

continued

Include as much information as possible, then click Submit.

= Home » Fraumd Releal

ofacnmenta

Unemployment Insurance Agency
Fraud Repeorting Form

Vour Information s Important to us. Al sllegatons of Unemploymant Insurance (IUI) fraud are taken serfously. Please take 3 momeant 1o report
suspecied Faud nvoehmsy Michigan's Ul system. Vou sy rermain anonyrmows i you preler .

Flease Include as much of the following informaton as possiole.

Plassa provida tha nama and sddracs of tha person you suspact of fraud:

Suspecl Marme | Tequied Country |uas -
- R Irzd .

Address Line 1| s I

Address Lina 2 |

Unit Type - | Uit | | owr | .

State § Frmanne | MIGRIGAN n P o | ity n

AHention ' ]
When did the potential faud cocur? s |

-

Hleass provids fhe thype of nofantal fraod: Raguirest n
Plesze desoribe below whol the oooused is doing. or has done, that you believe constitutes fraud:
e = s s .
|5 tha potential fraud stil cccurring? [vae | [(me | [ Ueinoan
Flesse provide the nane arrd address of employen(s) his Gawnard s perfonming senvices for. Audd Ernpioyes

ﬁ
|

Do you wish to remain ancmymous? [ m]
Lo you want to odd an stachmant? [Cvee | [0 |

You may oiso report your information by calling our toll free froud hotline ot 1 866 LI CRIME (242 7482)
Privaoy:

Ciste laww prohibits the Unemployment Insurance Agency from disclosing information in its files regarding a claim for banafits, an employer's tax
acoount, or information from on nformant unless authorized or required by Llow.

For these reasons we will be unable to update you as to the cutcome or progress of any referral received by this office.

Thank yuw for your assisiance!

e[




Michigan Web Account Manager

Frequently Asked Questions

Q: What happens when | register for MiWAM?

A: When you register for MiWAM you will be granted unlimited access to your MIWAM accountimmediately.
You can access your account 24 hours a day, seven days a week.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one
year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2” Your social security number and date of birth are
required to retrieve your username. You will not be allowed to continue if this information is not provided.
Once you have been identified you will be allowed to reset your password.

Q: Can | come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by clicking
the Save and finish later button. You will receive a confirmation number and a claim filing number. Click
the “Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday so your
claim will be considered timely. Any incomplete claim will bw discarded after this deadline.

Q: How do | enter the Occupation code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). Press the enter key from your keyboard and a list of choices will appear. If you
cannot find an exact match, choose the occupation code that best fits. Make your choice by clicking
the blue link next to your selection. You can find these instructions when filing a claim by clicking the
information icon @ in the Occupation Code field.

Q: Can | protest a determination or respond to Agency correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see
pending questionnaires.

Q: Who do I contact if | need help?

A: If you have questions about MIWAM or need help with your unemployment claim, call 1-866-500-
0017 to speak with a customer service representative.
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