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Connect Client

MiVoice Connect On-Prem

1. Open your web browser
2. Connect to http://<IPAddress>/ShorewareResources/ClientInstall (This is the IP address of your

headquarters server)

[ © Mt Communicator sjal ® _

< C A Not secure | 192.168.103.100/shorewareresources/clientinstall/ * 0o @ 0O e

Mitel Connect

However you work, it keeps you connected

Download Connect for MAC Download Connect for Windows
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3. Select Download Connect for Mac or Windows, based on your operating system
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Connect Client

MiCloud Connect
1. Open your web browser

2. Browse to the Connect Applications Download page (https://mitel.com/downloads/mitel-
connect-applications)

3. Under Mitel Connect for Windows and Mac, click the Download for PC & Mac button

C & mitel.com/downloads/mitel-connect-applications Qa Y+ o@E A <

SALES (844) 446-2234 Blog Login -

. -
m Mltel PRODUCTS SOLUTIONS SUPPORT LEARN

wering connections

Home» Downloads»

Important update required for MiVoice Business users.

MITEL CONNECT APPLICATIONS FOR CLOUD

Use this page to find the Mitel Connect Applicaticns

MITEL CONNECT FOR WINDOWS AND MAC
However you work, it keeps you connected

« Search the directory for colleagues

« Dial with one click

« Listen to voicemails and return calls with one click
« Schedule and join meetings

« Share your screen

« Setup call routing rules

« Setyour avallability state and let others know how to contact you

DOWNLOAD FOR PC & MAC
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Mitel Connect for Chrome Plugin

MiCloud Connect and MiVoice Connect Prem
1. Open your web browser
2. Find the plugin detail page in the Chrome Web Store
(https://chrome.google.com/webstore/detail /mitel-connect/)
3. Click the Add to Chrome button

l Sl _

< c @ chrome.google.com/webstore/detail/mitel-connect/dnnmgcbgmfoeifpcmllighagoiijmepi?hl=en @ % O B @B O ¢

£ chrome web store £

Home > Extensions > Mitel Connect

Mitel Connect

Offered by: Mitel

sk k25 | Productivity | & 40,000+ users

Overview Reviews Related

ADD A CONNECT CONFERENCE BRIDGE TO A G SUITE EVENT
AND JOIN WITH A SINGLE CLICK

) Bridge Added | Remove
To join the bridge

( # Call my desk phone Erior ph e >
See questlist
foiton ~ - 5

www.packetfusion.com 925-701-2000



http://www.packetfusion.com/
https://chrome.google.com/webstore/detail/mitel-connect/

PACKETFUSION

2000000000
Connecting the Dots to the Cloud™

Mitel App Dialer

MiCloud Connect and MiVoice Connect Prem
*Windows OS Only, requires Mitel Connect Client or ShoreTel Communicator

1. Open your web browser

2. Browse to the App Dialer detail page (https://oneview.mitel.com/s/article/Mitel-Application-
Dialer-MiCloud-Connect)

3. When you launch this application, it will use your Connect Client’s credentials to log in.

4. You can right click on the app icon in the task tray should you need to configure it for ShoreTel
14.2

B

(® Connect CLOUD and ONSITE Login

(O Miel 13/14x Login
Manual Call...

HQ Server:
Settings...
: User:
Login...
Password:

Log...

Exit AppDialer
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Mitel Web Dialer

MiCloud Connect or MiVoice Connect On-Prem
Google Chrome
1. Open your web browser

2. Find the Web Dialer Extension page on the Chrome Web Store

(https://chrome.google.com/webstore/detail/mitel-connect-web-dialer/)
3. Click the Add to Chrome button

#~ Mitel Connect Web Dialer - Chro X

< c & chrome.google.com/webstore/detail/mitel-connect-web-dialer/hkciiohohfimeecpjoidoip.. L8 @ ¥ O @ 0O 9o A

£ chrome web store e

Home > Extensions > Mitel Connect Web Dialer

m Mitel Connect Web Dialer

Offered by: Mitel

I 2 24 & Al ‘ Productivity ‘ 2 8,000+ users

Overview Reviews Support Related
o ] 29 2
ke, & Qe i
J BssvES MTEL o CormactUs Abautus Login & Region Q
m Mltel Solutons Products [ Sarvices & Support Tnvights flog

Mitel Technical Support

Tachnical Support

EMEL APAC

ContactUs Find 2 Mitel Partner 844-YES-MITEL
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Internet Explorer
1. Open your web browser
2. Browse to the Mitel Web Dialer for Internet Explorer page
(https://oneview.mitel.com/s/article/Mitel-Web-Dialer-for-lIE-MiCloud-Connect)
3. Click the Mitel Web Dialer for IE link to download

<& (& @ oneview.mitel.com/s/article/Mitel-Web-Dialer-for-IE-MiCloud-Connect

m Mite': MITEL.COM CASES

Search...

ft > ARTICLES > ARTICLE DETAIL

Mitel Web Dialer for IE (MiCloud Connect) ]
@ Aug 30, 2019 . Software Download
EXTENDED SUMMARY

The Mitel Web Dialer for IE allows a Mitel user to dial phone numbers appearing on any page displayed by Microsoft's Internet N

Explorer with a single click. n

Features

¢ User can set the color of the links

. . . . N
« User can opt to have a phone handset icon instead of an underline link
* NOTE: The outbound caller ID control feature and the ability to initiate a call via the Contact Center are currently
not available in this version. N

Mitel Platform Compatibility
« MiCloud Connect

« For MiVoice Connect, please refer to Mitel Web Dialer for IE (MiVoice Connect)
¢ For ST14.2, please refer to Mitel Web Dialer for IE (ST14 or prior)

Requirements
* Windows OS only

¢ This version of Web Dialer works with Microsoft's Internet Explorer 11 or later. Both 32-bit and 64-bit versions of Internet
Explorer are supported.

Software Download

¢ Mitel Web Dialer for IE
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