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Connect Client 
MiVoice Connect On-Prem 

1. Open your web browser
2. Connect to http://<IPAddress>/ShorewareResources/ClientInstall (This is the IP address of your

headquarters server)

3. Select Download Connect for Mac or Windows, based on your operating system

http://www.packetfusion.com/
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Connect Client 
MiCloud Connect 

1. Open your web browser
2. Browse to the Connect Applications Download page (https://mitel.com/downloads/mitel-

connect-applications)
3. Under Mitel Connect for Windows and Mac, click the Download for PC & Mac button

http://www.packetfusion.com/
https://mitel.com/downloads/mitel-connect-applications
https://mitel.com/downloads/mitel-connect-applications
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Mitel Connect for Chrome Plugin 
MiCloud Connect and MiVoice Connect Prem 

1. Open your web browser
2. Find the plugin detail page in the Chrome Web Store

(https://chrome.google.com/webstore/detail/mitel-connect/)
3. Click the Add to Chrome button

http://www.packetfusion.com/
https://chrome.google.com/webstore/detail/mitel-connect/
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Mitel App Dialer 
MiCloud Connect and MiVoice Connect Prem 
*Windows OS Only, requires Mitel Connect Client or ShoreTel Communicator

1. Open your web browser
2. Browse to the App Dialer detail page (https://oneview.mitel.com/s/article/Mitel-Application-

Dialer-MiCloud-Connect)
3. When you launch this application, it will use your Connect Client’s credentials to log in.
4. You can right click on the app icon in the task tray should you need to configure it for ShoreTel

14.2
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Mitel Web Dialer 
MiCloud Connect or MiVoice Connect On-Prem 
Google Chrome 

1. Open your web browser
2. Find the Web Dialer Extension page on the Chrome Web Store

(https://chrome.google.com/webstore/detail/mitel-connect-web-dialer/)
3. Click the Add to Chrome button

http://www.packetfusion.com/
https://chrome.google.com/webstore/detail/mitel-connect-web-dialer/
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Internet Explorer 
1. Open your web browser
2. Browse to the Mitel Web Dialer for Internet Explorer page

(https://oneview.mitel.com/s/article/Mitel-Web-Dialer-for-IE-MiCloud-Connect)
3. Click the Mitel Web Dialer for IE link to download

http://www.packetfusion.com/
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