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Agenda  

• General overview & strategy

• Moda wellness product portfolio 
• Inclusive services
• Purchasable services 

Thomas Edison once said:

"The doctor of the future will give no medicine; instead he will interest his 
patients in the care of the human frame, nutrition and the cause and 
prevention of disease.”
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Comprehensive wellness 
Moda offers a variety of program elements that can support wellness 
programs of all sophistication levels. We have designed our approach 
to address the following:

 Organizing program offerings for expanded reach
 Providing  “basic wellness” offering  for employers and members
 Ala Carte purchasable offerings – more robust onsite support & opportunity to tailor 

programming 
 Ability to leverage to non-Moda covered lives

 The right technology 
 Foundational – appropriate for a majority 
 Scalable 

 Program integration and leveraging of existing expertise
 Wellness Advisors as experts
 Health coaching 
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Health 
Engagement 

Activities 

Benefit design & navigation (C3)
Top 5% of healthcare utilizers/spenders

Shared Decision 
Making

Acute Needs 

Healthy

12%
depression* 

Chronic Conditions 

Coaching and 
Personal 
Support 

Health Assessment

physical activity 
challenge platform

Biometric Assessments

Online health 
education content 

eDoc / Nurseline

Disease Management 

Chronic Pain 

Weight Management Programs

Depression & 
Resiliency

Personal health 
outreach 

Hot Spotters 

Lifestyle coaching

Maternity Programs

Gym memberships

Health Fairs

Health Promotion 
Campaigns Flu shots

* 2016 behavioral risk Factor Surveillance Survey of School Employees
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Moda Health
Worksite wellness – included services  
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Wellness consulting

 Evaluate and determine program goals

 Population specific workplace wellness 
engagement support

 Comprehensive wellness plan                                        
focusing on available tools and                                      
resources

 Knowledgeable on all OEBB programs, and 
works closely with OEA Choice Trust 
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Well@work
www.modahealth.com/wellatwork

Employer Toolkit
 Resources for wellness program implementation, planning a 

health fair and employee engagement

Turn-key health promotion campaigns and 
activities for the workplace

 Monthly activity calendar with promotional 
resources to support health & wellness topics:
 Health assessment
 Dental health
 Health coaching 
 Nutrition
 Physical activity 
 Stress and resilience  

 Monthly mini challenges
 Get Your Health On
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Momentum Health Assessment

14,121 OEBB HRAs 
Completed in 2016*

Most prevalent disease state risk:
• Heart Disease 

Most prevalent lifestyle risks: (med/high 
risk)

• Stress 
• Nutrition 
• Lack of physical activity 

*between January 1, 2016 and December 31, 2016 8

Presenter
Presentation Notes
New Friendly user experience. Members can more easily get through the questions. There is a visual representation as they go along. The questions are broken into 4 different sections. Biometrics/ fitness and activity.  Dashboard feel but they can see more specifically their aras of risk as they dive into each category



Reports for members, and providers
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Presenter
Presentation Notes
Each tile has access to Journal article about that target. Can stay high level or members who want more specific info they can access that right through the HA.



Momentum:  Quizzes, Articles, and How-to 
Guides 

Multiple topic categories

• Be Happy
• Be safe
• Be Tobacco Free
• Check your health 
• Control your blood pressure
• Have a healthy weight
• Prevent Cancer
• Sleep Well
• Stay Active
• Think before you drink
• Cope well with stress 
• Eat well
• Thrive in your golden years

…and more!
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Presenter
Presentation Notes
In depth library that has a lot of quizzes with articles and how to articles in a format similar to a magazine.



Care program education, outreach, and support 

50,884 members enrolled to received health related 
intervention*

 21,215  Health coaching invites 

 20,263  Specific education and reminders of needed 

care (childhood immunizations, Flu shots, pre- diabetes 

education, diabetic and reparatory screenings)

 5,885  Medication adherence education 

 20,239  Adult health screening outreach reminders 

(men’s and women’s specific screenings)

 3,665  Tobacco cessation education outreach 

Dedicated one-on-one health coaching
 3% engaged in ongoing relationship with a coach** 

 Multidiscipline team (RN, RD, LSW)

 Support between doctor’s office visits

 Activation based goal setting 

*Between 10/2015 and 9/2016
**Based on open cases during 10/2015 to 9/2016
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Lifestyle Coaching

Opt in program with multiple areas of 
support, including:

 Physical fitness
 Nutrition needs
 Sleep disturbance
 Seasonal allergies
 Migraines

46% of OEBB members in coaching are 
focusing on lifestyle and weight management, 
specifically.

Moda health coaches work with members on any health or lifestyle 
related changes. 
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Moda Health
Worksite wellness – purchasable and onsite services  
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 Body composition analysis that 
includes: 

Body composition
 Total body water
 Dry lean mass
 Body fat mass

Body composition analysis
 Weight 
 Skeletal muscle mass
 Body fat mass

Obesity Analysis
 Body mass index (BMI)
 Percent body fat (PBF)

 Health consultation with a 
coach:
 Discuss results and health concerns with a 

health coach
 If appropriate, identify any gaps in needed 

care - screenings and preventive exams

Wellness mini-clinics
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Wellness workshops

Wellness seminar – on-site presentations on one of 
many health topics

On-site cooking class

On-site craft class –stimulate creativity and reduce 
stress. 

 Sleep
 Nutrition
 Stress

 Dental health
 Exercise
 Women's health

 Salad Rolls
 Energy bars
 Mason jar meals

 Candied sweet potato apples
 Quinoa and black beans
 And more!
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Health screenings & flu vaccines 

 On-site Biometric screenings
 Convenient for employees
 Check total cholesterol and glucose levels
 Complements health assessment 

 Onsite Flu shot clinics 
 On-site flu vaccine clinics are available
 Convenient - increase vaccination numbers
 Moda insured employees may use their insurance
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Digital engagement - challenge & tracking platform

 Support the growing trend of fitness wearables for tracking daily activity

 Engage members through the gamification principals of reward and 
competition

 Offer the ability to set up rewards in the form of points earned over the 
course of a limited campaign, or over a longer term (i.e. program year)

 Utilize mobile engagement 

 Extended scalability as a standalone technology
 Provides Moda the ability to offer a wellness product for an employer 

with multiple carriers

 Coordination with OEA Choice Trust, and Grantee program 
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Activity tracking platform – walker tracker
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Presenter
Presentation Notes
Walking/activity challengesSimple setup Mobile capabilitySimple device integrationWellness metrics and reporting Include all employees and dependentsNot limited to Moda membersSpouses and dependents (over 18)Team buildingGamificationSocial interactions



Continued product expansion
 Gym membership program
 Stress, mindfulness and resiliency programs

Continued Development 2018 
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Questions 
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