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Moving/Restoring the StarShip SQL database

This document outlines the necessary steps to migrate the StarShip database from one Microsoft SQL Server 2012
instance to another. The steps outlined assume that the StarShip Server and Microsoft SQL Server 2012 are already
installed on the new target machine to which the StarShip database will be migrated. If Microsoft SQL Server 2012 is
also being re-installed please follow the steps outlined in the complete StarShip Installation guide (MS SQL Server
Installation section). Steps for SQL Server 2005 and 2008R2 are similar to below. If the StarShip Server is being re-
installed or moved to a new Server, see the StarShip Installation Guide or the Moving the StarShip Server document.

Section A — Pre-Installation checklist
Section B — Process Overview
Section C — Backup the StarShip database
Section D — Restoring the StarShip database
Section E — Pointing the StarShip Server Manager to the restored StarShip database on the new SQL
Server
Section A — Pre-Installation checklist

AN

Microsoft SQL Server 2012 Management Studio (if not already installed on the destination SQL machine)
XP_CMDSHELL enabled in the SQL Surface Area configuration on both SQL instances (source and
destination)

Mixed Mode authentication enabled

Sysadmin ‘sa’ user password or a SQL logon with ‘syadmin’ rights

MS SQL 2012 (32-bit) Shared Management Objects and CLR Types installed on the StarShip Server machine
MS SQL (Server OS version/bit) Native Client 2005 & 2012 installed on the StarShip Server machine

Ensure all active StarShip shipments are posted and that all StarShip Client connections are closed

AN

ANENENENEN

Section B — Process Overview

Point StarShip Server

Backup “current” 4% Relocate StarShip ::> Restore StarShip L s
to restored Database

StarShip Database | Database backup file Database "

Section C — Backup the StarShip database

1. Create a FULL backup of the existing StarShip SQL database from Server Manager.

a. If the StarShip database is lost, you do not have a backup of the StarShip database or you are
unable to create a backup, you will need to create a new database from the StarShip Server
Manager. (Database > Create Update Wizard)
b. If you already have a backup, proceed to Section D
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Backup the StarShip database on the existing StarShip Server: Server Manager Database > Backup

Wizard > Manual backup > (ensure that full backup is checked and make a note of the directory you are

backing up to)

Plugins  Help

Database | Tools

StarShip Server Manager (14.0.3 Build 20140624) (Logged in as

Connection Wizard..,

Create/Update Wizard...

Srrages

Adr,

‘o A

| Backup Wizard... i

Check 0L cnnnectinn...\

Replicate Location Data..,
Import Legacy Data.,
Import Document Ternplates..

Export Setup Data...

- Import Setup Data..,
| gt ] o 2

=

C5YS  SUPPORTWINZOZ :

ion: 11.0.0.32

S55  SUPPORTWINZ0Z :
C5S SUPPORTWINZ0Z :
C5S SUPPORTWINZ0Z :

tarzhip. sn
CSYS  SUPPORTWINZ012
erver.opt

(55 SUPPORTWINZMZ
S5YS SUPPORTWINZMZ

C5YS SUPPORTWINZOZ :
Tt sepyer SLPRURST ™" 2 s i,

Ensure “Manual Backup” is selected, then click NEXT

.

Server Manager started. Star

Senal #: 8
Seats available: 10
Regiztration file: C:%ProgrambDa

o

. Optian file: C:\ProgramD atah

License statuz ACTIVE
Initializing server component,
Check SOL connection to

W

Manager

= StarShip databaze.

" StarShip databaze.

To continue chck Mest

StarShip Backup Wizard

Fleaze make pour selection below.

/v Manual Backup - Create a one-time backup of the

~ Automatic Backup - Schedule a recurming backup of the

—

|| Cancel |

=E |

Welcome to StarShip Backup

Click NEXT
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StarShip Backup
Thiz wizard will help you backup the StarShip databaze.

Thiz wizard will un the databaze backup procesz on the
StarShipT est databaze on the SUPPORTWINZ012 SOL
Semrver. To continue, click the Mest buttan.

\
| ¢ Back ”_‘}EHD || Cancel

5. Make a note of backup folder specified and ensure Full database backup is selected, then click NEXT

E nter the full directory path where backups will be stored on the SGL Server. This
directory will be created if it does not exist. Alzo specify whether a Full or
Incremental backup should be perfarmed.

B ackup folder on SUPPORTWIMNZ2012

C:\Program Files'\Microzoft SAL ServeryMSSHLT1 .MSSGLSEHVEH'\MSSQL'\E@|

[Database backup file  |StarShipTest DB_Backup.zsbk |

[#] Full databaze backup

To start Backup process, click Mexst.
e

< Back PNEH} || Cancel
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Server SUPPORTWIM2012

[ atabasze StarShipT est

Backup folder C:AProgram Filez\Microsoft SOL
ServerttMS50L11 MSSOLSERYERYMSSALAE ackup
Backup DB file StarShipTest_DEB_Backup.szbk

Backup type Full

Backup iz in process. Please wait...

| < Back ” Mext = || Cancel

6. Click FINISH

Full backup of database StarShipT est on zerver SUPPORTWIN 2012 haz
been completed successiully.

W

| < Back ” Finish || Cancel

7. Locate the physical backup file specified in Step 5 above
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Haome Share Rt

@ -t ".H firm Files\Micro

soft SOL Server SOL 11, L SERWERY, JLNBackup v| (] ‘ | Search Backup
¢ Faworites Marme Date modified Type Size
B Desktop | | baltic.sshk F2852014 1:42 PM SEBE File 350,064 KE
|4 Downloads | | StarShipTest_DB_Backup.sshk 81172014 5:36 PM S5BECFile 80, 710 KE
5l Recent places ‘\._‘_
= Libraries

8. Copy the physical backup file from the current location to a local directory on the new SQL Server box
Section D — Restoring the StarShip database

9. On the new SQL Server box, open up MS SQL Management Studio and connect to the instance that will be
hosting the StarShip Database. Start > All Programs > Microsoft SQL Server 2005 > SQL Server
Management Studio Express

IMicroseft

~ SQLServer2012

Server type: | Databaze Engine W |
Server name: | SUPPORTwWIN2012 W |
Authentication: | SOL Server Authentication W |
Logir: |sa W |
Password: e |

[v] Remember password

~

}Eunnect || Cancel || Help || Optiohsg = |

10. Right click on the Database entry and select Restore database & filegroups
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: ]

File Edit ‘Wiew Debug Toaols ‘Window Help d
- 5 el @] New ey BB 5] 6 A9 - - -5 ] v
Object Explorer * 01X

Connect= 3J 3 m 7 #] Q

- La SUPPORTWIM20T2 (30L Server 11.0.312

+ [ Security Mews Database, .,
+ [ Server Ob
+ [ Replicatio
+ [ AhivaysOr
¥ [ Managerr Restare Files and Filegroups...
+ [ Integratio

[ SOL Serve

Attach...

Restare Database..,

Deploy Data-tier Spplication..,
Import Data-tier Application...

Start PowerShell

Reports

Refresh

.- - "\""‘_,,I'“ ——

11. In the “To Database” field, enter StarShip

12. Select the option “From device” and click the ellipsis (...)
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B spocs < sait - Qb

24 Dptions

Destination to restare

Select or type name of new or existing database for your restore operation

To database: StarShip_14.0.3

Source for restore

Specify the zources and location of backup etz to restore

) From database: |

® From device: |

Select the backup sets to restore:

Fiest.. Mame File Type

Connection

Server:
SUPPORTWIN2OT2

Connection:
23

!E “iew connection properties

Progress

Feady

[>

|| Cancel |

13. Click ADD

Specify the backup media and itz location far your restore operation.

Backup media bype: File W |

Backup media:

Add

Remowve

Contents

0k || Cancel ||
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14. Ensure that Files of type is set to “All Files”, navigate to the directory with the backup file then click OK

Backup File location: C:\Program Files\Microsoft SOL Sewer\MSSQl |

--ﬁ inetpub

--E] PerfLogs

-3 Program Files

£ Comman Files

- Internet Explorer
{:] ticrozoft Analysis Services
--{:] ticrosoft Help Wiewer
=-C0 Microscft SOL Server
#0100

=-C3 110

- 80

- 90

= M550L
.___...--—-ﬁ Backup
1 Binn
- DATA
- Instal
B[ JOBS

--ﬁ M5RS11.MSSULSERVER
=3 MSSGOL11.MSSOLSERVER

| baltic.ssbk
D StarShipT est_DB_Backup szhl

L

b

File name: | StarShipTest_DB_Backup.ssbk Al Files(?)

W

15. Click OK
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Specify the backup media and itz location for pour restore operation.

Backup media wpe: File

Backup media:

&dd

Femove

Contentz

16. Ensure that the Restore flag is selected, then click OK

?E;;;I:? ES Secript = IE Help

2 Options

Destination to restore

Select or type name of new or existing database for your restore operation

To database: StarShip_14.0.3 b

Source for restore

Specify the sources and location of backup sets to restore

) From database: ‘ w |

(®) From device: ‘ C:\Program Files\Microsoft SOL Server\WMS50L11 MSSQLSERVER\MSSOLAB ackup\StarS hipTest_DB_Backup. | El

Select the backup sets to restore:

Rest.. Mame File Type Type File Logical Mame Server
[w] i StarShipTest 20140811_173558 Full SUPPORTWIM20M2
—
Connection
Server
SUPPORTWINZM 2
Connectior:
EE)
.!E Wiew connection properties
Progress
Ready
-
< ] e, B
~__

J

17. Click OK to the confirmation message
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Microsoft SQL Server Management Studio

Database ‘Starship_14.0.3 restored successtully,

18. From the StarShip Server Manager, Stop the StarShip Core Service

Section E — Pointing the StarShip Server Manager to the restored StarShip database on the new SQL

Server

b

StarShip Server Manager (14.0.3 Build 20140624) (Logged in as Admin)

Service  Database  Tools  Plugins  Help

) m

v Running

+~3,. Reqistered Camier [nterfaces
@ Registered Extemnal Interfaces
Source Interfaces
= Registration
b Senal: " oo
v License statuz - ACTIVE
v docount Type : TEST =
v Total Seats: 10
e v ctive Seats ;0

< » Locations

+ + Options

b v Mavimum allowed version : 14
- Active Users
=1~ SOEL Server
e ¥ Instance : SUPPORTWIN2012

v Databaze : StarShipT est
v _hitaR ackun NFE

Runningdasks...
RO O | P

Server messages |

E

1817106 595 SUPPORTWINZ012 ; Server Manager started, StarShip version 14.0.3.20140624,

SMO wersion: 11.0.0.32

15:45:45: 55 SUPPORTWIMZ012 : Serial #: 7
15:45:45: 55 SUPPORTWINZO1 2 Seats available: 10
15:45:45 575 SUPPORTWIMNZ2012 : Reqistration file: C:\ProgramD atahy-Technologies\StarShip

WServer'starship.sn

154545 85 SUPPORTwIMNZ2012 ; Option file: C:\ProgramD ataty'-TechnologieshStarShip

WS erversaerer opt

15:45:45: 5%5  SUPPORTWINZ2012 : License statuz ACT WE
154545 85 SUPPORTWIMNZ012 ; Initializing gerver components...
15:45:45 85 SUPPORTWIMNZ2012 : Check SAL connection to the StarShip database

StarShipT est on server SUPPORTWINZ012

154545 55 SUPPORTWINZ012 ; StarShip Core service started.
15:45:46 575 SUPPORTWIMNZ2012 : StarShip APl Server started.

N AL a

15:45:46: S5 : SUPPORTWINZ012 : StarShip 'S Server started at httpe//supporbwin2012:8732/ | %

154546 55 SUPPORTWINZOT 2 Server Instance=SUPPORTWINZ01 2, Version=11.0.3128,
Edition=Enterprize E dition (B4-bit), MasDbSize=-1MB, Database=5StarShipT est, Current DB Size=

104kB, Percent Use=0%

154546 55 . SUPPORTwWINZ012 ; Loading pluging from : C:\Program Files [#BE]4-

TechnologigssStarS hiphs erversCore \Plugins

15:45:46: 55 SUPPORTWINZ2012 : . Registering camier interface &ad Cooper [C:\Program Files

[#EE]W-TechnologieshStars h|p'\Sewer\Core'\PIugmsMCooper dif)...

15 45 ALB\S PDHTWIWIILE _.Carrier |nlerface.t’-‘«.-’-‘«A onper reqi
1 '#E g egigtering™

Y .y

19. From the Database menu, select Connection Wizard
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Database | Tools  FPlugins  Help

| Connection Wizard..

Backup Wizard..,
Check 0L connection...

Replicate Location Data..,
Import Legacy Data.,

Export Setup Data..,
Import Setup Data..,

Manage S0L Interfaces..,

*
Create/Update Wizard... \

Import Docurnent Ternplates...
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20. De-select “Use StarShip SQL admin...” > Select “SQL Server Authentication”

21. Enter the username and password for a SQL user with “sysadmin” rights. Then click NEXT

".

SOL Server SUPPORTWIMZ012 v
" indicates version not available

[] Use StarShip SOL admin to connect o the server.

() Windows suthentication

®) SOL Server Authentication
A, syzadmin role must be aranted to this user.

Adrnin N ame |sa

Pazsword | sesesl

In order to proceed, pou
mugk connect to the
S0OL zerver as a user
with zygadmin rightz. [f
the StarShip databaze
iz already on thiz server,
you cah use the
StarShip SOL admin
uzerl to connect to the
TEMVET,

Y

< Back et » Cancel

22. Select the name of the restored database filename specified in Step 11. Then click NEXT

StarShip databaze StarShip_14.0.3

L

B altic: StarShip 14.0.3
— ﬁStarS hipT ext
SLIL Server Authenbication

To zave connection properties, click Mest.

‘\
| < Back ”AN’e:-:b || Cancel
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23. Click FINISH

Click. Finish to exit wizard \

| < Back | l!mish || Cahcel

24. Select YES to run database updates

Itis recammended to check thatyour database is up-to-date and apply
any missing updates, Do you want to do this now?

\T Yes | | Mo

Checking curent structure ; State

25. Click OK

Database is up-to-date, Mothing to update,

26. Start the StarShip Core Service
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53¢ StarShip Server

Service  Database  Tools  Pluging  k

-y Reagistered Carmier Interfaces
- Registered Extenal Interfaces
+- 8 Source Interfaces
=% Registration

e v Senialh: ool ool e
v License status 1 ACTIVE
v booount Type : TEST
v Total Seats: 10
e v Achive Seats: 0

-+ Locations

-+ Options

b v Maimum allowed version : 14)
- Active Users
=] SOL Server
- ¢ Instance : SUPPORTWIN2012
-+ Databaze : StarShip_14.0.3

e b MboP aclooan OFE
< ] >

27. Verify that the StarShip Server is pointing to the correct SQL instance

352 Starship Server Manager (14.0.3 Build 201406,
Service  Database  Tools  Pluging  Help
b =
v Running ~ ||| Server meszages
+-i3 Registered Carier Interfaces 154408 - 575 SUPPORTWINZIN 2 -
+ @ Registered Extemal Interfaces 12:44:05 - 5Y5 - SUPPORTWINZO12
+- % Source Interfaces Scheduler.
= Registration T8:44:08: 55 SUPPORTWINZOTZ :
v Cerialt: -0 T8d4:08: 5v5  SUPPORTWINZO012
. ' ) T8:44:08: 55 SUPPORTWINZOTZ :
+ License status : ALTIVE 184408 5YS - SUPPORTWIN2O2 -
v Account Type : TEST T844:08  5Y'S : SUPPORTwWIM2012
v Total Seatz: 10 Scheduler in Pazsive mode.

184408 SY5: SUPPORTWINZIMZ
Te:d408: 5Y5 : SUPPORTWINZMZ :

v Active Seats: 0

- Lu:u:.atic-ns 184409 5Y5 - SUPPORTWIN2012

-+ Options Te44:09: 555 SUPPORTWINZ2012

v Maninurn allowed version : 14) 18:44:03: 5Y'5 : SUPPORTwWIM202

8 Active Users 12:44:09: S5 SUPPORTWINZIZ

—TSDL ry— successfully in Oh:Om:Ds

- 184409 5Y5 - SUPPORTWIN2012
-+ Instance : SUPPORTWINZD12 15:44:09: 575 : SUPPORTWINZONZ:

+- + Database: StarShip_14.0.3 184409 55 : SUPPORTWIMNZOTZ ;

#- v AutcBackup ON 18:44:09: 5v'5 : SUPPORTWINZ012 :

V| 184409 55 SUPPORTWINZIMZ
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