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About Us 
• IDF Europe is the European chapter of the International Diabetes Federation (IDF). We are an 

umbrella organization representing 70 diabetes organizations in 47 countries across Europe. We 

are a diverse and inclusive multinational network of national diabetes associations, representing 

people with diabetes and their families, as well as health care professionals. 
•   

• Through our activities, we aim to influence policy, increase public awareness and encourage 

health improvement, as well as promote the exchange of best practice and high-quality 

information about diabetes throughout the European region. 
•   

• We provide essential expertise and up-to-date evidence on diabetes, support awareness 

campaigns through a wide network of partners and stakeholders, and advocate European and 

international organizations for proper public policies for diabetes and better quality of life for 

people with diabetes. 
•   

• Our mission is to advance diabetes care, prevention and a cure worldwide.  

• Our vision is to live in a world without diabetes. 

 



*These statistics are already outdated with new prediction of 642 million for 2040 (IDF) 

415 

Prevalence 



 

Stereotypes 



Diabetes Management Therapy: Patient 
Perspective 



Diabetes Management Therapy 





Insert mySugr Clip Here 
 
1 One-Minute clip mySugr Academy 



Diabetes sucks. 





ALONE 



Around 50 therapy decisions every 
day - completely on our own 



Making diabetes suck less 



Data is just there 

• Meters 

• Insulin Pumps 

• Sensing Devices 

• More via Apple Health 



CLOSING THE DATA GAP 
BETWEEN PATIENTS AND 

HEALTHCARE 
PROFESSIONALS 
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Customer love 

76% 

16% 

3% 

1% 

2% 

Based on 14,648 ratings 

App Store / Play Store 

 

Matthias, T1 since 2010, loves mySugr 

Many people overwhelm 

with positive feedback  

= Stickiness  

Average 

4.6 
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Strong Therapy Impact 

This app is wonderful. It has 

helped me get my A1c from 

8% to 5.3% and also helped 

me with getting my weight 

under control. 

Thank you for everything you 

are doing for diabetics. My 

A1C is the lowest it has ever 

been thank you for helping me 

get it to a 6.8. 

by reedbmw 

Feb 2, 2016 

by jason st clair 

Mar 7, 2016 

Impact on Average Blood Glucose mg/dl (6M) 
Review of impact of manual logging only 
Data presented at ATTD 2017 

Impact on Risk in High Risk Population (6M) 
Review of impact of manual logging only 
Data presented at ATTD 2017 
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Start Week 2-4 Month 4-6

eA1c 
Risk of Severe 

Hyperglycemia 

Start 8.9% 5,3 (High) 

Week 2-4 7.8% 3,5 (Med) 

Month 4-6 7.7% 3,3 (Med) 

The impact of mySugr on clinical outcomes is currently being published. 

Analysis of the data is done with our CRO-partners at ProSciento (Formerly 

Profil Institute), in San Diego (CA), USA. Significant impact has been shown 

across large populations. 

 

Data has been presented at Diabetes Technology Meeting 2016 and 

Advanced Technology and Therapeutics in Diabetes 2017. 



OUTCOMES 

162.1 mg/dL 154.3 mg/dL 

Blood Glucose 

Mean Blood Glucose 

Hompesch et al., DTM 2016 

Effect Among Well Controlled Users 
After 6 months of use 

n = 2104, p < 1e-10 

7.3 % 7.0 % 

e-HbA1c 

Estimated HbA1c 

59.3 mg/dL 52.9 mg/dL 

Standard Deviation 



OUTCOMES 

210 mg/dL 176 mg/dL 

9.0 % 7.8 % 

5.3 medium 3.5 low 

Blood Glucose 

Mean Blood Glucose 

e-HbA1c 

Estimated HbA1c 

High BG Risk Index 

Hompesch et al., ATTD 2017 

Effect Among Patients with High A1c 
After 4 weeks of use 

HbA1c > 8%, n = 440, p < 1e-20 

HBGI 



OUTCOMES 

Blood Glucose 

Mean Blood Glucose 210 mg/dL 173 mg/dL 

e-HbA1c 

Estimated HbA1c 9.0 % 7.7 % 

HBGI 5.3 medium 3.4 low 

Hompesch et al., ATTD 2017 

Effect Among Patients with High A1c 
After 6 months of use 

HbA1c > 8%, n = 440, p < 1e-20 

High BG Risk Index 



OUTCOMES 

Hompesch et al., ATTD 2017; Juutilainen et al., 2008 

Effect Among Patients with High A1c 
After 6 months of use 

HbA1c > 8%, n = 440, p < 1e-20 

CVD mortality 

Death from diabetes 

-1.3 %-points 

-68.25%  

-18,2%  



OUTCOMES 

Risk Index of Severe Hypoglycaemic Events 

Hompesch et al., ADA 2017 – accepted 

> 15% reduction 
LBGI 

ELEVATED NORMAL 

Effect Among High Risk Patients 
After 6 months of use 

Users with LBGI within top 25%, n = 457, p < 1e-20 

Mean LBGI 



OUTCOMES 

Risk Index of Severe Hypoglycaemic Events 

Hompesch et al., ADA 2017 – accepted 

-17.39% 
LBGI 

1.1 low 0.7 irrelevant 

Effect Among High Risk Patients 
After 6 months of use 

Users with LBGI within top 25%, n = 457, p < 1e-20 

Mean LBGI 



mySugr 



ADDITIONAL SLIDES 



mySugr 

Stickiness 

Retention within 3 months 

Standard app user: 30% 

Integrated device user: 41% 

eHbA1c user: 56% 

Insulin calculator user: 58% 



New Experiences : “Wouldn’t it be nice?” 



Artificial Pancreas Project 

 

*Santé Magazine France,  Juin 2013 





mySugr 

The biggest digital 
diabetes customer 
base worldwide 

We most likely have the biggest digital diabetes 

customer base worldwide. We’re acquiring 

roughly 1,000 new registered users per day, most 

of them in the United States and European Union.  

In May 2016 alone, our users created 2.3M 

manual log entries and generated over 50M data 

points through integrated devices and services. 

As of October 2016 our database consists of over 

700 million data points. 

We plan to utilize this for AI features and therapy 

advice.  0

180,000

360,000

540,000

720,000

900,000

July 2012 July 2013 July 2014 July 2015 Oct 2016

> 845k registered users globally 

> 403k registered users in US 

> 373k registered users in EU 

> 69k registered users in ROW 



Truly user centric 
medical solution 

APP 

Smart diabetes tracking 

Calculates insulin dose  

Covers all diabetes data needed 



Digital  
diabetes clinic 

The next leap 



mySugr 

37 employees (14 living with diabetes) 

Headquartered in Vienna, Office in San Diego 

Medical device risk-class 1 & 2b 

ISO 13485 TÜV certified 

900,000+ registered users 

About us 



mySugr 

The smart, loyal and 
intimate diabetes 
companion that makes 
diabetes suck less.  

 

Karl, T1 since 1996, loves to climb 

Our technology enables people with 

diabetes to just life their lives, 

removing the lonely time in between 

doctor visits. During crazy 

adventures or even just a normal 

workday. 



mySugr 

A truly user centric 
medical offering 

Our offering increases convenience and safety for 

patients significantly while guiding them 

automatically and personally through the lonely 

time in between doctor visits. 



Making diabetes suck less 
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Forward Looking Statements 
 

The following data has not yet been published 


