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N-able

N-able

Solution Overview

* Integrated remote network & systems
management platform, with business
support, for IT service providers.

Why Cisco + N-central?

* By leveraging N-central to monitor and
manage customers’ Cisco devices,
Cisco Partners can improve service
levels by becoming proactive, while

increasing productivity and profitability.

Pricing
* Available as on-premise software and
as a hosted subscription-based
service. Please email
for special Cisco Partner
pricing.

End-User Benefits

« End-users receive higher
device/network uptime, faster issue
resolution, fewer overall issues, better
system performance. The business in
general enjoys lower overall total cost
of IT ownership and an improved
ability to plan future IT projects.

MIS/Service Provider/IT Dept. Benefits

* Boost technician utilization rates, end-
user customer satisfaction and service
levels. At the same time, reduce costs
through services automation.

Learn more:
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N-central is Rated #lm ## Ne-able

N-central Network & Systems Management Software < =

MSP Network Operations Center

Centralized Dashboards, Notification, Reporting
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Remote Control — Unmanaged Devices . N-able

Home DownloadDemo Lytec Updates ContactUs

Customer Support Help Desk click here for news and updates
: ﬂ DaVi St?f\lle c
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Lytec2009
= Todd is "N willie
cactios Partner 3 . 3
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Pricing
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ElectronicRX Help Desk News and Updates
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[ close | T 1 7B | (3] Receive Chat Transcript 00:02:36
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Remote Control — Network Devices

Folder To View: | ACME Inc Devices v

Add Import Delete — More Actions —

View 1-3 of 3
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Status ~

@
@
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Non-Windows :
1. SSH

2. Telnet
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4. Web Page
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Connection
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Control
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Linksys®

A Division of Cisco Systems, Inc.

Security

Firewrall

Firewall

Additional Filters

Block VAN Requests

Setup

= Neable

— | | Technician

— accessing managed
devices

A about:blank - Microsoft Internet Explorer

File Edk Yew Favortes Tools Help

Q- HREAG

Address | 8] sbout:blark v|Bc

Firewall Frote.

O Fiter Pif &€l pone & mremet

O] Fiter Java Applets O] Fiter Activex

Additional Filters
Block Anonymous Internst Requests: (9 Enabled (O Disabled

Fiter Muticast; O Enabled @ Disabled T 00 T

you to fiter Proxy, Cookies,
Java Applets, and ActiveX.

Fitter Internet NAT Redirection: O Enabled © Disabled

Fitter IDENT(Port 112): & Enabled O Disabled More...

Remote Control Session




Service Automation: How much .

N-able

do your customers value their time?

» Restart services/processes
 Edit the registry on the fly

» Transfer files

« Schedule a reboot

* Observe ports in use (listening
and established)

« Take a look at the event log

« Use a true command prompt
(behind the scenes)

All Without
Interrupting

the User!

SBS

# Home

“% Remote Control

#® File Transfer

%~ Help Desk Chat
=4 Computer Managem:
File Manager
User Manager
{2} Event Viewer
{3 Services
Processes
Drivers
{3 Registry Editor

Command Prompt
{3 Monitor Host Scret
{3 GP Update
& Computer Settings
*§ Server Functions
-4 Scheduling & Alerts
88 Performance Monitor
&9 Security
«f Preferences

) Custom Pages

°
O
2
.

15:37:14

SBS

(]
Memory Load 58%

Reboot

Restart Remote Support Manager
Restarts the Remote Support Manager service. Does not reboot the remote machine.

Restarting Remote Support Manager might take as long as 30 seconds. After you click the button, your browser might report
that the page you're requesting is not available. This is normal. Simply wait 30 seconds and click the Refresh button in your
browser.

Normal Reboot
Closes all processes and reboots the remote machine in an orderly fashion.

Emergency Reboot
Does not allow applications and other processes to terminate gracefully, so you might lose unsaved data. Windows will,
however, shut down nicely and flush all outstanding file operations to disk.

Hard Reboot

Reboots as quickly as possible. This option will not allow Windows to terminate gracefully, so you might lose unsaved data.
Since rebooting is immediate (just like pressing the reset button) you will not receive any sort of feedback from Remote
Support Manager when clicking this button.

Scheduled Reboot
Allows you to schedule a date and time to automatically reboot the computer. This is useful if the reboot is not urgent and can
take place during off-peak hours.

Monitoring &
Service
Automation




Service Automation:
Software Distribution

Remotely deploy software

« Supports .exe, .msi and
InstallShield

« Command parameter field

» Upload software to repository
Options to:

» Schedule installation

« Update one or many devices

» Agent- or probe-based

= N-able

[ 1ob Status

Setup ~ Reports v Help ~

Welcome, Rob Bissett

* Management Task Type: Software Distribution

* Task Name

PROBET - Windows =

vare Repository

Help Desk There are no remote execution items in the system. To add a remote execution item, contact your administrator.
From Local System @ ?
= Name: 2
* Description ?
* Distribution Package File Location ?
(Browse... | ?
< i ] »
Ti ?
Collapse ~ e Timeout B v Hour(s)
* Command Line Parameters:
Don [# @ Intemet | Protected Mode: On #100%

Monitoring &
Service
Automation




Service Automation: Script Execution

« Automate routine activities

» Leverage pre-authored or
custom scripts

« Schedule script execution
automatically on one or many
devices

« Examples:
* Check disk scripts
» Defrag
» System cleanup
» Service restarts

* Map network drives
e Save power

 Scripted power shutdown/
system reboot

= Neable

[ 1ab Status
Help Desk

T

&8y Add Dashboard

Management Task

Scheduled Report

Setup ~ Reports v Help ~

=

* Required Field

Backup Exec Service

Change E Homepage

Clear £ 7 data

Delete Temporary Windowrs Files
DHCP Flush DNS

* Management Task Type
* Task Name

* Monitoring Options
At lesst one option is required.

Use Agent where available:

Prote.

Run Defrag
Run SpyBot

| From Script Repository
“Seript

Description:

From Local System

] »
Collapse ~
*Task Timeout:

e
Group Policy Update
oup Palicy Update

01 ~ Hour(s)

Welcome, Rob Bissett

* Command Line Parameters:

?

m

(@ € Intemet | Protected Mode: On

®100% ~

Monitoring &
Service
Automation




Service Automation: ## N-able
License Compliance

« Automatically discover all o

installed applications on the Requrea e
Status | Service Details | Thresholds | Reports |
network

« Enables you to enter the
number of allowed instances

rL Current Statu Q
Scan Time: 2008-03-11 10:03:04
. . - Transition Time:  2008-03-11 08:32:06
* Provides alerts when licensing
limits have been reached
F:J Description Value State Thresholds
Number of application instances found (Instances 1.00 - -
Descnptlon Value State Thresholds
Percent of licenses used 100.00 Normal 0.00 - 85.00

ing | 80.00 - 85.00

wvarnir
Q Failed 90.00 - 65,535.00

OK || Cancel

Monitoring &
Service
Automation




Policy Management: Desktop = N-able

'Remote Environment Manager 1.2 9 ] 3

« Take advantage of Active
Dlrecto ry ;Ie d\ljguzvg Z&B;sedmlmstrcaion fRe:ote'Management Help

Mavigation Pane a ‘ Yiew Pane )

E-{_] Standard Profile o

-k Software Management ‘

« Easy-to-use GUI o s USB/PORT SECURITY

[y MSI Packages

-4 Software Updates Description [ Device Configuration | Show Desktop Tcon | Show Balloons | Ac

° M an ag e th ee nVI ronme nt t ;::z:’c:zi'fgg’:;;vmnt [Created: administrator FILESERYER 11/25/2008]  DefaultiLPTi1,1{COM:1, 1|FLPi1,1|COR:1, 1[HDD: 1, 1[PPS: 10, Trus True In
=P Security Managsment
- - o Anti-Spyware
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@ USE[Part Security
g Windows Firswal
. - =12 Configuration Management T ————— J
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security management ~ Loggns Elorregs devies a7 " = r
| T Message Boes LS Flayers ¥ I
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1 - Micrasoft Dutlook Profiles £ PCMCTANCardbus o Il Il
O P rl n te r an d S h O rtC ut ] Microsoft Outlogk Settings 1D Palm 05 Devices (Zi ~ |
o path ¢7 Parallel Ports Ical -
= Printets 10 PocketPC Devices (i - o !z !: 5
m ment S ey it - - .
an ag e e n ﬁ Remote Management b T
) Shorteuts Add Rename Delete | I Disable all USE Devices (except HID) o
<7 Time Synchranization M a n a g ed

» USB and port security = I |

For Help, press F1 ’_W,_’—Ii

» Automatic script execution

« Outlook profiles, registry

settings and permissions ===’ ——
Policy

Management




Monitoring: Multi-Tenancy NOC View i Ne-able

Welcome, Product Administrator

* NOC View
« Multi-tenancy view of alerts
» Acknowledge notifications

Setup v Reports v Help ~

@ (5 Network Management Inc

0 Failed

Filter by status:

25y Sewice Organization

5 £ Complex Inc.

@ wamning [F] @ normal [ @ Misconfigured [ @ stale [F] @ noata [F] @ pisconnected

. e . Show Advanced Filter Reset Filter
=) ch
* Drill-down capabilities i
i View 1-15 0f 15 )
. . S0 - Customer = *r-Device/Probe = | Device Class = Service = Status * Transition Time = Notification =

° I nteg ratl O n Wlth PSA Ve n d O rS 03 Srvice Provides Service Organization | Complex Inc Printer Frinter Toner Level - 9 2008-No -
BG; My Links Service Organization | Complex Inc. Printer Printer Toner Level - ... 0 2008-No -

. . - - ii) Corfimnity Service Organization | Complex Inc. Windows Server HTTP [~] 2008-Nov-20 11:33 % 011 Acknowledged

* Synchronization devices with i [Err— e e FENETTE T R Te—
asset I nfo rmatlon %) t-central Training Materials Service Organization | Complex Inc 3 Netbotz 320 Other Netbotz Temperature - [+ 2008-Nov-21 11:38 -
) Technical Support i | Service Organization | Complex inc Windowes Server Patch Management [~ 2008-Nov-20 16:15 -
. . " Service Organization | Complex Inc Windowes Server Application Compliance [%] 2008-Nov-17 15:04 -
* Quick access from tickets to @ |mwrozin |-
Service Organization | Complex Inc. Windows Server CPU-3 0 2008-Nov-21 15:03 -
man agement COﬂSOIE Service Organization | Complex Inc. Printer Printer Toner Level - ... 0] 2008-Nov-19 15:48 -
Service Organization | Complex Inc ¥ FILESERVER Windows Server Memory @ 2008-Nov-20 11:13 —
° A t - t f t k t f Service Oroanization | Complex Inc *F ac Mini Generic Workstation | Memory 0] 2008-Nov-20 14:03 -
u O Crea Ion O IC e S ro m Service Organization | Complex Inc. *F eoc Windowes Server Memory O] 2008-Nov-21 09, -
n otlfl Catl O nS Service Organization | Complex Inc. % soLake VWindows Server Memory @ -
Service Organization | Complex Inc W ymwere Generic Sarver Power Supply (Dell) - @ -

View 1-15 0f 15 Back to top
a4 [ ] »

Colapse

(5 Add Dashboard
W Add Notification

B a

srvice Template

http://pm-6.n-able.com/treeAction.do?collapse=service-organization_SOproduct-admin_1

[# € Internet | Protected Mode: On

#100% -

Monitoring &
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" " . soses
onitoring: Custom Dashboards === Neable
0000000
- Welcome, Product Administrator
¢ SaleS/Marketlng qurcx:esmutions ST L1 [ .
« |ldentify with specific vertical i
B . @ (5 Network Management Inc
« Create a true unique offering to | oz s
M All Devices View 0"\\ EQQ\F ‘“& &
clients sy o T 2 & 8
@ Ceneric Setwers v\‘hn v**"& \#Q\L @L@ C’"‘ch’a o Q\C{B&G ‘\\\q‘: \’“QE & & s‘&‘@ LF;} o
L)) EBS Servers ame - 3 3 3 3 E E E E E E E = 3 3
» No reference to any other o e elolololo o o o o o
. . |3 Hetwork Devices (D 555 servers © e e 0o e oo e oo (e e
service providers/vendors @ ona Diseious e |60/ 0] 0/0 0] 0]6/0[0]66/6[6[6]66
(0 Service Provider B retvorkpevices | @ |0 (0| ©)©|©|© GO (G| 0 O O|© O[O0
. O/ 02 Licks Bover o (& (e (e [@le(®] & (&
» Technical B
'ww @ Failed A4 Wearning © Nomal % Misconfigured &% Stale ‘& NoData '@ Disconnected

» Locate problem devices faster B o

) Technical Support
@ noc view

» Group devices by location/ .
functionality/technician

L T —
Colapse

) Add Dashboard

& Add

() Add Service Template

MNotification

(B Foider () Smart Foider

[# € Internet | Protected Mode: On

#100% -
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Reporting: Demonstrate Your ## N-able
Value to Customer

* N-central Tactical Downtime Cost Impact
Reports: Gustonn —_—

Period: Mar 01, 2008 - Mar 23, 2008

Device(s): Mailserver

: TeChnlcaI Summary Service Grouping(s): Exchange
« Service Metrics

Downtime Cost

» Detailed Status 525000
veompasseusiess I 2

[}
mmmmmmmmmmmmmmmmmmmmmmm
DDDDDDDDDDDDDDDDDDDDDDD
= ©© ©0 0 0 0 O O O ©c O o0 0 0 o o O o o o o o © ©

NNNNNNNNNNNNNNNNNNNNNNN

ooooooooooooooooooooo

 Executive Summary Piirpriiraprriririiriie
Daily Availability

 New Cust
€W ustomer
A 3T o] Wednesday, March 01 2008 100.00% s
Cq u ISItlonS Thursday, March 02 2008 95.32% $555 $555 |

o . . Friday, March 03 2008 69.47% $5,862 $6.417 r
° Utl | |Zat|0n Com parlson Saturday, March 04 2008 79.48% $3,939 $10,356
Sunday, March 05 2008 100.00% 50 510,356
= = - Monday, March 06 2008 100.00% 50 $10,356
. Ava||ab|||ty Comparison Tosaday, March §7 2008 T6G00% % 310355
Wednesday, March 08 2008 90.30% $622 $10,078
o Thursday, March 09 2008 100.00% 50 510,978

Capacity Planning

Downtime Cost Impact | I I I | I
Homatic Reporting




N-central Integration
with Cisco




N-central / Cisco Integration 5 N-able

* N-central 6.7 currently has integration with the follow Cisco devices:

— PIX firewalls

— ASA firewalls

— CCM 4.x,5.x and 6.x

— ESW-520 48-port switch

— 1AD2432 Integrated Access (FXS port) device
— SR520 device (Secure Router)

— UCS500 series device

— Unity Express Module




Cisco PIX Integration 5 N-able

N-central 6.7 provides in-depth monitoring of Cisco PIX firewalls

« The FW — Cisco service monitors SNMP traps sent from the PIX
device

e The Connections — Cisco service monitors the active connections
the PI1X device is handling

* The CPU = Cisco service monitors the CPU utilization of the PIX
device

« The Memory — Cisco service monitors the memory utilization of the
PIX device




Cisco ASA Integration 5 N-able

N-central 6.7 provides in-depth monitoring of Cisco ASA firewalls:

« The FW — Cisco service monitors SNMP traps sent from the ASA
device

e The Connections — Cisco service monitors the active connections
the ASA device is handling

* The CPU = Cisco service monitors the CPU utilization of the ASA
device

« The Memory — Cisco service monitors the memory utilization of the
ASA device




CCM 4.x Integration

WMI-Based Services:

« CCM Analog Gateway

« CCM Analog Gateway FXO Port
« CCM Analog Gateway FXS Port
« CCM Annunciator

« CCM Call Activity

« CCM Conf Activity

« CCM CTI Activity

« CCM ISDN - Basic Rate Interface

« CCM ISDN - Primary Rate
Interface

e« CCMISDN -T1 Trunk

e« CCMISDN - T1 Trunks
e« CCM MTP - Transcoder
« CCM Music on Hold

e CCM Performance

« CCM Server

## Neable

SNMP-Based Services

« CCM Call Mgr Status

« CCM Conference Registration
« CCM CTI Registration

« CCM Gateway Registration

« CCM Phone Registration

« CCM VoiceMall Registration




CCM 5.x and 6.x Integration 5 N-able

e As CCM 6.xis Linux based, the WMI-based services created for CCM
4.x no longer apply

« All of the SNMP-based services created for CCM 4.x are still
applicable:
—CCM Call Mgr Status
—CCM Conference Registration
—CCM CTI Registration
—CCM Gateway Registration
—CCM Phone Registration
—CCM VoiceMail Registration
» As well, the following SNMP-based custom services are available
online in the N-able Resource Center:
—Cisco MGCP Gateway
—Cisco Media Device
—Cisco VoiceMail Device

—Cisco Phone




ESW-520 48-port Switch 5 N-able
192.168.10.18

* N-central 6.7 can monitor the following aspects of this device:
— Dropped packets
— Administrative and operational status of NIC interfaces
— Inbound and outbound traffic utilization
— Network availability via ICMP queries

* N-central users can remotely access the ESW Web page using
N-central’s ‘Web Page’ remote control




IAD2432 Integrated Access s+ Neable
(FXS Port) Device — 192.168.10.7

« Memory usage
* Traffic

* Interface health
« Connectivity




SR520 Secure Access Router ## Ne-able
192.168.10.5

* N-central 6.7 monitors the following aspects of this device:
— Dropped packets
— Administrative and operational status of NIC interfaces
— Inbound and outbound traffic utilization
— Network availability via ICMP queries

* N-central users can remotely access the ESW Web page using
N-central’s ‘Web Page’ remote control




Other Cisco Devices ## Ne-able

« N-central includes a number of SNMP-based services that can be
used across many of Cisco’s product lines.
* These services provide in-depth monitoring on metrics that are critical
to proactively resolving issues, including:
— Dropped packets
— Administrative and operational status of NIC interfaces
— Inbound and outbound traffic utilization
— Network availability via ICMP queries

» Depending on the type of Cisco device, one of N-central’'s many
remote control capabilities (Web Page, SSH, Telnet, etc.) can be used
to remotely access the device, without needing to open a VPN tunnel
or first access another device on that same LAN




N-central 7.0, due to be released end of Q3, will include the following
enhancements / new services:

e CCM 6.x custom services will be stock services in N-central 7.0
« Addition of a CCM 6.x service template

« Ability to discover the serial number and model of PIX and ASA
devices

« Ability to automatically discover and enumerate the Cisco Call
Manager gateways, phones, voicemail devices and media devices

« Report the specific model of Cisco IAD devices




Tools and Support
Resources to Ensure
MSP Success




N-able Resource Center ## Ne-able

[V N-able Resource

« Technical and business
training, certification, best
practices

* Search all content

» Track your training progress,
support cases

« Collaborative community:
discussion boards, share
custom-built resources

THE RACKSPACE

FUNDAMENTAL SERVER

« N-able University: Training to
help you evolve into an MSP

e Customizable and brandable
go-to-market tools

Ted Warner of Connecting Point of Greeley:
‘90% of issues are resolved without rolling the truck.’




Business e-Training Essentials =5 Neable
« Gain the expertise to:

» Define your strategic program S N-able
goals & UNIVERSITY"
» Assess your business,

FS L ah Sk

technical and operational g Pregeass Progem Dovsgmens s g
Capablhtles _Buskis ovmer i’?ff::f:;:iw
« Segment your prospects and e :"mf.,:m.,.,..
identify their business pain sep s - ovee | I =
points S G
« Develop programs that remove mp 4 - 0%

prOSpeCtS’ pain Shmp 5 - 0%

lachige il Tnainig

+ Build effective marketing and S
sales programs a1 - 11%

« Measure your success by
determining how well you've
done according to the plan

IT Authorities, Tampa, FL.:

Increased annual gross profits by 2,800%,
Pushed tech utilization rates above 90%




Sales & Marketing Collateral

 Powerful sales and

marketing support tools:

* Flysheet creator
« Email teaser

» PowerPoint
presentations

* Service level
agreements

* Pricing calculator
» Case study

* Newsletter

* Press release
 Call guides

## N-able

Program Name
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I rnthiy price - IS e sirgke. We provide of the yaureTgopes’ godxihiy.

00 perefts of an bl NS departiment fora fratin

of the rice of stafngone yoused, We naduce the * Reduced Metwodk Downtime Bweugh

wittos, PSS bt of 1T fdhes by minkizig thes Proacive Makserance: Throxh regube,
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eficiency and reladlly leves that your bustnese

Wave Technologies, Quincy, MA:
Doubled sales and boosted productivity by 50%




Your Cisco Partner Support Team = Neable

1. Cisco Dedicated Product Manager
cisco@n-able.com

2. Partner Development Specialists — Experts
in the business, marketing and sales of
managed services. Your main programs &
account contact.

3. Solutions Architects — Experts in the
deployment, integration and implementation
of N-able’s technical solutions. Your main
technical support contact.

4. Sales Representatives — Work closely with
you to help with your managed services sales
objectives, such as customer events and
sales calls. Your main N-able contact.

5. Technical Support Desk — Responds to
technical issues with respect to N-able’s
products. Your main technical issues contact.
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mailto:cisco@n-able.com
mailto:cisco@n-able.com

Exclusive Subscription
Offer for
Cisco Partners




Special Offer s+ N-able

Cisco Partners can use N-central FREE
for one year:
www.n-able.com/ciscotrial

A $780 value!

* Monitor and manage up to 10 Cisco
Small Business Pro Devices remotely
for a full year.



http://www.n-able.com/ciscotrial
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Thank you

Questions?
Email cisco@n-able.com

,—/
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