It's Hard To Stop A Trane!

SININ

NEW PODCAST: HEAT LOAD CALCULATION

Are You Performing Heat Load Calculations on
EVERY job?

In his June 2019 podcast, Eric Weiss discusses why
Heat Load Calculations should be performed on
every job. He talks about how they are necessary to
maximize system performance while also
maximizing homeowner comfort.

Listen Now

NEW VIDEOQO: SPINE FIN™ COIL REPAIR

Are you repairing Spine Fin™ coils correctly?

In this video, you will learn how to repair Spine Fin™ outdoor
coils using a coupling kit. Simply click below to play the video
without having to login.

Play Video

NEW TECH 101 ELEARNING

AIR FLOW: DEFINE, MEASURE AND ADJUST
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Are you measuring air flow properly?

In this course, you will learn about air flow. At the end of ~ =
this course, you will understand the importance of air
flow for system efficiency, system reliability &
homeowner comfort. You will be able to evaluate duct
turbulence, distinguish air flow patterns amongst
different units, and understand the importance of taking
multiple readings for accuracy. You will also see how to
set up air flow with a Constant Torque, PSC and
Variable Speed motor.

Course Length: 1 Hour
NATE # 1010-0081

Login to Play Course

To Login, use your ComfortSite username and welcome as your password.

PROPER BRAZING TECHNIQUES

How have your brazing skills been lately?

In this course, you will learn about clean brazing
techniques in the field to deliver a leak free braze
connection.

Course Length: 1 Hour
NATE # 1010-0080

Login to Play Course

To Login, use your ComfortSite username and welcome as your password.

Do you have new technicians who need training? We've created new Learning
Paths to help target the specific needs of the Technician. Check them out below.
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TECH 101 LEARNING PATHS

Learning paths are a great way to group together
courses based on topic and/or job role. Click a link
below to access the Learning Paths.

e Tech 101 Learning Path - Air Handler

e Tech 101 Learning Path - Electrical

e Tech 101 Learning Path - Fundamentals
e Tech 101 Learning Path - Gas Furnace

To Login, use your ComfortSite username and welcome as your password.

PODCASTS: CLICK TO LISTEN

Do you spend a lot of time in a vehicle each day listening to Rock & Roll? Why
not learn something new by listening to our podcasts? Simply click to play.

NEW FAN ENERGY RATING FOR FURNACES

In this podcast, Shawn Whiteley talks to Mark Woodruff
about the new FER (Fan Energy Ratings) for the Furnace
Platforms. They discuss the regulatory changes, changes we
have made to meet the new FER guidelines, who is effected

by the new FER guidelines, and what these changes mean
for homeowners.

NOTE: The heat load calculation efficiencies discussed are

for informational purposes only; actual customer experiences
may vary.

Listen Now

Download Handout
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