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1.0

INTRODUCTION

OUR APPROACH

« We performed an audit for all New York State Agencies Websites in order to understand how they use their
global navigation.

« We selected three agency sample sites. The content on proposed designs is placeholder only and not
prescriptive recommendation.

o A separate document is provided to advise agencies on how to improve the nomenclature of their new
global navigation.
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1.0

INTRODUCTION

OUR PRINCIPLES

Responsive
These guidelines are not casual recommendations, but rather a comprehensive set of rules to be followed by every
person issuing communications on behalf of the state and its entities. Full compliance is expected.

Consistent
There is a lack of consistency across the websites. We identified guidelines and prepared a separate document with best

practices for an improved consistent experience.

Flexible
Agencies have different needs. We provided options for different navigation items and layouts.
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Universal Navigation

A unifying experience embodies the ny.gov creative strategy:
e It supports contextual service discovery through search.
e Itis a consistent experience that spans the entire ecosystem.

e It rebuilds trust by surfacing access to services and communicating government action.

o Every page in a site should have the universal navigation at the top of the page.




2.0

UNIVERSAL NAVIGATION

7 ELEMENTS

The universal navigation has 7 elements:

Services News Government Local Search Settings
— Home (Logo)

— Services

— News

— Goverment
— Local

— Search

— Settings Home (Logo) Navigation Elements

Services News  Government Local Search Settings

Home (Logo) Navigation Elements

Home (Logo) Navigation Elements



Web Color Overview




3.0

WEB COLOR OVERVIEW

EXTENDED COLOR CLUSTER
OVERVIEW

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES

BRAND COLORS WEB COLORS
Primary Secondary Tertiary Primary Secondary

Transportation and Utilities ‘ ‘ ‘
#006BA6 #0085AD #8DB9CA #0B5584 #DG6ESEB

Local and Regional Authorities ‘ ‘ ‘ ‘
#4F2C1D #744F28 #A39382 #402217 #DED8D3

o ‘ ‘ ‘
#007681 #7FASAE #B6CFDO #09464C #ESEEEE

o ‘ ‘ ‘ ‘
#E35205 #DC6B2F #DB864B #B74215 #FAD3C1

Statewide Elected Officials ‘ ‘ ‘
#0077C8 #009CDE #8DCBES #0OESEQE #DG6ESEB

Recreation & Environment ‘
#2C5234 #507F70 #92ACAO #233E2A #D9EIDD

Health & Human Services ‘
#523178 #6F5091 #878CB4 #43285D #D4D5E3

Education ‘
#C4B200 #ABAD23 #C0BB87 #9D8E1D #EQEGD4

Public Safety ‘
#5B7F95 #7A99AC #B7C9D3 #4B6576 #ESEBEE
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Global Navigation

The agency global navigation appears on every page of a website, and serves 2 functions:

« Allows to switch to other important areas easily, no matter their current location.

o Ensures that even users who don’t enter through the homepage can quickly get a sense of what your agency does.
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4.0

GLOBAL NAVIGATION

SCHEMATICS OF THE AGENCY
GLOBAL NAVIGATION

Office/Agency Name

Craai . Hoe=a Samrareenl Ll I Enrk Ly
— We use the agency or department name to communicate to -

the user the site that they are browsing. e ; Lol
i Lrvl o

— The agency or office name is a navigation element and it ], LT [ LTI T ESTEE I

larasor dre] frearug

should take users to the homepage.
— Agency names will be displayed in typography using web

fonts. No agencies, programs, or initiatives (with the exception
of those mentioned in the NYS brand guidelines documents)
will have their own brand mark or logo.

Navigation Elements Office/Agency Name Navigation Elements Color

— We will refer to “navigation elements” to the links or tools
found within the global navigation and footer. I
— There are three options for the agency to choose from based — e P, e e L ity
on the number of navigation elements.

Drezar Leve ] ol
Color lanazor dre] frrarug

S AL [ S B LTI RS ! - AT

— We use the color to communicate the cluster the and grou- CSLCoa ke & CHECE To4A s Lerears. mwen

ping the agency belongs to. FHEE_ BEAYHMENT BREFUND

o LA mrmls e e L ST
Sub-Elements
— The global navigation allows users to drill down to more L L RN TLER FLFLILAE TUFILE FRILLYE R Lk
specific areas by hovering on a navigation elements.
N . T R T Y g, S W P —— " o S S
— These sub-elements can be displayed in the Drop-down or
L " Frn Vi o =y 1 s S R
Two Panel box. e
| vy g g T L F AL o ) ] o ]
— A separate document with suggested exercise for selecting I P el miemiiarn [—— sl
drOdeWn ans iS prOVided BT s e " T A

Sub-Elements

E T Loraons Mews Gowarmment Liszal Search taltings

Department of Taxation and Finance

DNHLIME SEIVICES REIGUIREMENTS By BCCOUNT

Office/Agency Name Navigation Elements Color

E S 3 Sordoes Mows Government Lescal Search Saltings

Department of Taxation and Finance

QHLINE SERYVICES REGUIREMENTS HELP AEDLET Y ACCOUNT

Dnline Servicesn Homs
Far Individusiz
Far Fiduicisrms
For Businessas

For Tax Prafessnals

Sub Elements

Department of Taxation and Office/Agency Name
Finance

Color

Department of Taxation and
Finance

£ MY ACCOUNT

Online Services Home
OMLINE SERVICES

For Individuals

REQUIREMENTS

For Fiduciaries

For Businesses
ABOUT

For Tax Professionals
MY ACCOUNT

Navigation Elements Sub-Elements



4.0

GLOBAL NAVIGATION

WHAT IS NOT PART OF THE GLOBAL
NAVIGATION

Elected Officials

— The Universal nav has a navigation element that allows users
to explore elected officials. For this reason elected officials are
not longer needed as part of the global navigation.

Search

— The Universal Navigation has a search element. By default
this search box does a local search in the global site. For this
reason your agency does not need to include the search box
within the global navigation.

— In some exceptions the search is not integrated within the
universal navigation. For those websites we recommend to
place the search box as a page element outside of the global
navigation.

Quick Links

— For frequently accessed links we recommend to incorporate
these as part of elements of the global navigation or footer.

Utility Nav
— For frequently accessed links, like my account or tools, we

recommend to incorporate as part of elements within your
global navigation or footer.

Services News Government Local Q Seafch Settings

NEWYORK | Homes and

STATE OF

OPPORTUNITY. cOmmunity Renewal

Services News Government Local

DEPARTMENT

*LABOR

Home Individuals Businesses Government & Research Other Information

Services News Government Local Q Search Settings

Yw. | Office of Children
sTATE | and Family Services

Foctam Saareh Caarnh

P ':_ ) Services News Government Local Q, Seafch Settings

New York State Home

> The New York State
| Department of Taxation and Finance (entiosto o

Andrew M. Cuomo - Governor



4.1

GLOBAL NAVIGATION

VARIATION 11 HORIZONTAL 5

« Elements: up to 5 + Agency Name
o Desktop, Mobile, and Tablet
« Dropdown Selector

« Sample Site: Department of Taxation and Finance

Disclaimer: The content on proposed designs is placeholder only not prescriptive recommendation.
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4.1

GLOBAL NAVIGATION
VARIATION 11 HORIZONTAL 5
DESKTOP
SPACING
L.I_ i " R . Hr=a merarerel Ll [, i ey

H: 75px
H: 4 px
Margin : 60 px Horizontal Padding:
60px max
Responsive Behavior Scales to 30px min
- II. 5
H Hor—a “amrarmenl [ | I Enrk
-
Uz zairrel of
Taraor arel Brearus T LT AL LM T = armmoET
H: 30 px
(w0 Nfipa Al = CHIEDE Y0
FREE PAYMENT REFUND
H: 50 px
s O e 1 o L L VTRFTF B
H: 40 px
O LIS K BERNTLER PR TS L A IR K Dropdown Container
W: 300 px
BT R W LT P g, A W P ——— e Sy e
L T e Vi Varur o = o s e R
Urm e . L A R L o T e o o
F ¥ [ -
Zm P -1 L B By o g ] L N, o o] H30pX

TYPOG

COLOR

B

RAPHY

Degar Lrvesl ol
laraor dre] brarug

CFLL DA

FREE

P L

LHLDwE RLAYILES

T R T
Lo " Fe Vi
Vrm ey s
1 ]

B ™

Dezar Lrvel ol
larasor drp] fregrag

CFLL DA

FREE

IE R L

LDk REANILESE

G R T
Lo " Fe Vi
Vrm ey s
Fol, ]

B

TR L

Hr=a ey el

MAAL &,
FPAYMENT

LD Ry ]

FUFLILAE T L

e . B e
o= =

By e

LR W T, e =)

Eoamors o s

Hor—a “amrarmenl

MANE A,
PAYMENT

FFLLLE LS

Eory . o arre
o= =

By e

! = ru reraars

L ] T

B U LR LR

Ll

CHECK YOUR
REFUND

L ST T

FRleliL T A Lk

e S

T P LR R
B e T e o s
i ae T T

Sl e FNE

[ |

CHECK TOUR
REFUND

wemiE gl

FRALE A LAk

" e S rema

T LR R
B e T e o s
¥ o . T

e e o ]

W: 30 px

S Tom Frefrasersais

T'm R,

S P Prmfrance=als

e Errrrrs:
e Bl

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 22px
Line Height: 26px
Color: #FFFFFF

Navigation Element
Font: Proxima Nova
Font-Weight: Bold

Font Size: 16px
Letter-Spacing: 30px
Color: #FFFFFF

Navigation Element Active State

Font: Proxima Nova
Font Size: 16px
Font-Weight: Extra-Bold
Letter-Spacing: 30px
Color: #FFFFFF

Sub-Elementts
Font Size: 16px
Font-Weight: Bold
Line-Height: 20px
Color: #FFFFFF

Color: #FFFFFF

Color: Use Primary Web Refer to
Section 3.0 on Color Groupings

Color: #000000, Opacity: 0.5
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4.1

GLOBAL NAVIGATION

VARIATION 11 HORIZONTAL 5
TABLET

SPACING

EW
TORK Seraccs Mows Gowernment

W: 30 px W: 50 px
YORK
ETATE Seraces Mows  Gowernment

Department of Taxation and Finance

DIMLINE - 1 FIGUIREMESNTS

TYPOGRAPHY

YORK
STATE

Department of Taxation and Finance

QML 5 RIC EMENTS

COLOR

HEW
YORK
STATE

rtment of Taxation and Finance

CIHLINE 5 CES REGUIFEMENTS

Saraces Mews  Gowernment

Lo=cal

Leecal

Services Nows Gowernment Local

Lecal

. Seanch Sattings

] Sattings

Y ACCOUNT

[l Search  Satiings

Ll earch  Satings

H: 84px

H: 4 px

H: 30 px
Dropdown Container:
W: 170 px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 20px
Line Height: 26px
Color: #FFFFFF

Navigation Element
Font: Proxima Nova
Font-Weight: Bold

Font Size: 14px
Letter-Spacing: 30px
Color: #FFFFFF

Navigation Element Active State
Font: Proxima Nova

Font Size: 14px

Font-Weight: Extra-Bold
Letter-Spacing: 30px

Color: #FFFFFF

Sub Item

Font Size: 12px
Font-Weight: Bold
Line-Height: 17px
Color: #FFFFFF

Color: #FFFFFF

Color: Use Primary Web
Refer to Color

Color: #FFFFFF

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES
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4.1

GLOBAL NAVIGATION

VARIATION 1| HORIZONTAL 5
MOBILE

H: 80 px
Agency Name

Align: Vertical Center

Open Space:
W: 65 px

W: 20 px
H: 20 px

Dropdown Container:
W: Flexible

Agency Name

Font: D Sari
Font-Weight: Semi-Bold
Font Size: 16px

Line Height: 20px

Department of Taxation and Color: #FFFFFF

Finance
Navigation Element

Font: Proxima Nova
Weight: Semi-Bold
ONLINE SERVICES Font Size: 14px
Letter-Spacing: 18px
Color: #FFFFFF

SERE GEMELTA Navigation Element Active State

Font: Proxima Nova
Font Size: 14px
Font-Weight: Bold
Letter-Spacing: 30px
Color: #FFFFFF

ABOUT
Sub Elements

Font Size: 12px
Font-Weight: Bold
WY ACCOUNT Line-Height: 17px
Color: #FFFFFF

Department of Taxation and Color: #FFFFFF

Finance
Color: Use Primary Web

Refer to Color

ONLINE SERVICES Color: #FFFFFF

Color: #FFFFFF
Opacity: 015

REQUIREMENTS

ABOUT

WY ACCOUNT




4.2

GLOBAL NAVIGATION

VARIATION 2| HORIZONTAL 7

« Navigation Elements: Up to 7 + Agency Name
o Desktop, Mobile and Tablet
o Dropdown Selector

« Sample Site: Office of Parks, Recreation, and Historical Conservation.

Disclaimer: The content on proposed designs is placeholder only not prescriptive recommendation.
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4.2

GLOBAL NAVIGATION

VARIATION 2 | HORIZONTAL 7

DESKTOP
- II-
o . Hor—a “amrarernl Ll ] Lreror
=
H: 118px
H: 4 px
Margin : 60 px Horizontal Padding:
60px max
Responsive Behavior Scales to 30px min
- II.
. . Hor—a “amrarmenl [ | I Enrk ey
CfHen-ol Farks, Feorsstion. srd Hivicrl: Preosrsaiion
LEy 11 & LY (3 2] S B L ImaarmmIsn I aines Famsgr L,
H: 30 px
H: 40 px
H: 50 px

Dropdown Container:
W: 300 px

. . Hor—a “amrarmenl [ | I Enrk ey

Agency Name

iDftkcn-=l Furks, Feoreation. ard Fivicrk: Pressrswicn Font: D Sari
Font-Weight: Bold
simii cmimn il I i A (X "%l Font Size: 22px

Line Height: 26px
Color: #FFFFFF

Navigation Element
Font: Proxima Nova
Font-Weight: Bold

Font Size: 16px
Letter-Spacing: 30px
Color: #FFFFFF

0 THE STE! S 1 g [

h e - Navigation Element Active State
STATE PARK

Font: Proxima Nova
Font Size: 16px
Font-Weight: Extra-Bold
Letter-Spacing: 30px
Color: #FFFFFF

B pare—re

Sub Elements
. Font Size: 16px
l-_'- z EER T N Fme, amrarmenl Les=l ) Cmerin ey, Font-Weight: Bold
Line-Height: 20px

Color: #FFFFFF
CfHer =l Farks, Feorsadica. ard Bivicrk: Fressrsation

LEy 11 & LY (3 2] S B = ImaarmmIsn I aines

Color: #FFFFFF

Color: Use Primary Web
Refer to Color

Color: #000000, Opacity: 0.5

L o]

T R e

o ]




4.2

GLOBAL NAVIGATION

VARIATION 2 | HORIZONTAL 7
TABLET

Seraccs Mows

Gowornment  Local Search Catings

H: 80px
H: 4 px
W: 40 px W: 30 px
i'_' Sordons Meows Govarnmenit Lescail Search Catings
H: 30 px
Office of Parks, Recreation and Historical Co
H: 4 px
H: 1 px

s Services Nows

Office of

Parks, Recreation, and
Historical Conservation

STATE PARKS

HISTORIC SITES

ENVIRONMEMNT

RECREATION

PRESS

BUSINESS

ABOUTUS

Services News

{ ABOUTUS

State Council

Friends and Support

Grants

Regions

Natural Heritage Trust

Employment

; Seraces Mows

Office of

Parks, Recreation, and
Historical Conservathon

Dropdown Container:
W: 300 px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 20px
i . Line Height: 26px
= Dfiffice of Parks, Recreation and Historical Co Color: #FFFFFE

Gowernment L=zl Saarch Sattings

Navigation Element
Font: Proxima Nova
Font-Weight: Bold

Font Size: 16px
Line-Height: 22px
Letter-Spacing: 30px
Color: #FFFFFF

Navigation Element Active State
Font: Proxima Nova

Font Size: 16px

Line-Height: 22px

Font-Weight: Extra-Bold
Letter-Spacing: 30px

Color: #FFFFFF

Sub Elements
Font Size: 16px
Font-Weight: Bold
Line-Height: 22px
Color: #FFFFFF

Government Local Search Seltings

= Office of Parks, Recreation and Historical Co

Gowemment Lescal Search Saltings

= Office of Parks, Recraation and Histsrizal Toi Color: #FFFFFF

Color: Use Primary Web

STATE PARKS

Refer to Color

Color: #FFFFFF

HISTORIC SITES

EMNVIRONMEMT

RECREATION

FRESS

BUSINESS

ABOUT US

Opacity: 0.15

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES
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4.2

GLOBAL NAVIGATION

VARIATION 2 | HORIZONTAL 7

MOBILE

W: 30 px

Office of Parks Recreation,
and Historic Preservation

STATE PARKS

HISTORIC SITES

ENVIRONMENT

RECREATION

EUSINESS

ABOUT US

£ ABOUT US

State Council

Friends and Support

Regions

Matural Heritage Trust

Employment

Office of Parks Recreation,
and Historic Preservation

STATE PARKS

HISTORIC SITES

ENVIRONMENT

RECREATION

EUSINESS

ABOUT US

H: 30 px

Align: Vertical Center

H: 4 px

Open Space:
W: 65 px

W: 20 px
H: 20 px

Dropdown Container:
W: Flexible

Agency Name

Font: D Sari
Font-Weight: Semi-Bold
Font Size: 16px

Line Height: 20px
Color: #FFFFFF

Navigation Element
Font: Proxima Nova
Weight: Semi-Bold
Font Size: 14px
Letter-Spacing: 18px
Color: #FFFFFF

Navigation Element Active State

Font: Proxima Nova
Font Size: 14px
Font-Weight: Bold
Letter-Spacing: 30px
Color: #FFFFFF

Sub Elements
Font Size: 14px
Font-Weight: Bold
Line-Height: 17px
Letter-Spacing: 20px
Color: #FFFFFF

Color: #FFFFFF
Color: Use Primary Web
Refer to Section 3.0 on

Color Groupings

Color: #FFFFFF

Color: #FFFFFF Opacity:

0.15

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES
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4.3

GLOBAL NAVIGATION

VARIATION 3 | VERTICAL 7+

« Navigation Elements: Up to 7 + Agency Name
o Desktop, Mobile and Tablet
o Dropdown Selector

« Sample Site: Department of Environmental Conservation

Disclaimer: The content on proposed designs is placeholder only not prescriptive recommendation.



4.3

GLOBAL NAVIGATION

VARIATION 3 | VERTICAL 7+
DESKTOP

H: 30 px

Department of
Environmental

Conservation

OUTDOOR ACTIVITIES

ANIMALS, PLANTS, AND
ACQUATIC LIFE

CHEMICAL AND POLLUTION
CONTROL

ENERGY AND CLIMATE

LANDS AND WATERS

EDUCATION

Department of
Environmental
Conservation

OUTDOOR ACTIVITIES

ANIMALS, PLANTS, AND
ACQUATIC LIFE

CHEMICAL AND POLLUTION
CONTROL

ENERGY AND CLIMATE

LANDS AND WATERS

EDUCATION

Services News

Government

Spring fishing
season is here!

Purchase your fishing licefise

HOW CAN WE HELP YOU?

Q, Search

Services News

Fish | hunt | camp | hike | boat
Discover state recreation lands
Live green

Report environmental problems
Obtain maps

Get job information

Help your business

Apply for a grant

Find M/IWBE goals

Contact DEC

Government

Spring fishing
season is here!

Fire Danger Map - know the high risk areas

‘Sewage Pollution Right to Know - receive alerts via
email or text

DEC Freshwater Fisheries Insider - follow link to
sign up for quarterly email newsletter

Turkey Hunting Season - 5/1 through 5/31; report
your game

Hudson River Estuary Action Agenda - comment
through 5/15

Striped Bass Fishing - new limits effective 317

Open Burning - banned through May 14

Q, Search

Purchase your fishing licénse online now.-

HOW CAN WE HELP YOU?

NEWS FROM DEC

[N NN N NGRDEO)

Services News

Fish | hunt | camp | hike | boat
Discover state recreation lands
Live green

Report environmental problems
Obtain maps

Get job information

Help your business

Apply for a grant

Find M/WBE goals

Contact DEC

Government

Purchase your fishing licénse

HOW CAN WE HELP YOU?

Fire Danger Map - know the high risk areas

Sewage Pollution Right to Know - receive alerts via
email or text

DEC Freshwater Fisheries Insider - follow link to
sign up for quarterly email newsletter

Turkey Hunting Season - 5/1 through 5/31; report
your game

Hudson River Estuary Action Agenda - comment
through 5/15

Striped Bass Fishing - new limits effective 3/17

Open Burning - banned through May 14

Q, Search

Settings

& ONLINE NEWSLETTERS

Ba0 058 /'— J hase a

. S g Licen
% W,. NEWYOILK&HF:E ! L .'c--

! , -

fline now et
0000 RQOG Watchable

Wildlife

NEWS FROM DEC

f FERD

This Week's Events

May 8 - BCP
App./Workplan for
7416 N. Falls Blvd. Site
(Niagara Falls)
Comment Deadline
May 8 - BCP
Application for Ellicott
Station Site (Batavia)
Public Comment
Deadline

May 8 - BCP
Application for
Kiwanis Property
(Ogdensburg) Public
Comment Deadline
May 8 - Proposed
Cleanup - 132 Dingens
St. Site (Buffalo) Public
Comment Deadline
May 8 - WAVE
Training Session--
‘Warrensburg, Warren
County

May 8 - Five Rivers:

e
View DEC's full calendar

Settings

& ONLINE NEWSLETTERS

;% MAGAZINE

Watchable
Wildlife

f JERD

This Week's Events

May 8 - BCP
App./Workplan for
7416 N. Falls Blvd. Site
(Niagara Falls)
Comment Deadline
May 8 - BCP
Application for Ellicott
Station Site (Batavia)
Public Comment
Deadline

May 8 - BCP
Application for
Kiwanis Property
(Ogdensburg) Public
Comment Deadline
May 8 - Proposed
Cleanup - 132 Dingens
St. Site (Buffalo) Public
Comment Deadline

May 8 - WAVE

Settings

& ONLINE NEWSLETTERS

NEW YORK STATE

online now. - _Goq_servatlo

-5 MAGAZINE
[N RN N RGRDEO)

Watchable
Wildlife

NEWS FROM DEC

Fish | hunt | camp | hike | boat
Discover state recreation lands
Live green

Report environmental problems
Obtain maps

Get job information

Help your business

Apply for a grant

Find M/WBE goals

Contact DEC

Fire Danger Map - know the high risk areas

Sewage Pollution Right to Know - receive alerts via
email or text

DEC Freshwater Fisheries Insider - follow link to
sign up for quarterly email newsletter

Turkey Hunting Season - 5/1 through 5/31; report
your game

Hudson River Estuary Action Agenda - comment
through 5/15

Striped Bass Fishing - new limits effective 3/17

Open Burning - banned through May 14

f JERT

This Week's Events

May 8 - BCP
App./Workplan for
7416 N. Falls Blvd. Site
(Niagara Falls)
Comment Deadline
May 8 - BCP
Application for Ellicott
Station Site (Batavia)
Public Comment
Deadline

May 8 - BCP
Application for
Kiwanis Property
(Ogdensburg) Public
Comment Deadline
May 8 - Proposed
Cleanup - 132 Dingens
St. Site (Buffalo) Public
Comment Deadline
May 8 - WAVE

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES

Container:
Recommended
Minimum Width: 300 px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 22px
Line Height: 26px
Color: #FFFFFF

Navigation Element
Font: Proxima Nova
Font-Weight: Bold

Font Size: 16px
Letter-Spacing: 30px
Color: #FFFFFF

Navigation Element Active State

Font: Proxima Nova
Font Size: 16px
Font-Weight: Extra-Bold
Letter-Spacing: 30px
Color: #FFFFFF

Sub Elements
Font Size: 16px
Font-Weight: Bold
Line-Height: 20px
Color: #FFFFFF

Color: Use Primary Web
Refer to Section 3.0 on Color

Groupings
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4.3

GLOBAL NAVIGATION

VARIATION 3 | VERTICAL 7+

TABLET

:'_' Seorvicos Mews  Gowernment  Local Search Catings
W: 768 px
H: 80px

W: 40 px W: 30 px
Services News Government Local Search Settings
H: 30 px
Department of Environmental Conservation

H: 4 px

Dropdown Container:
W: 300 px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 20px
Line Height: 26px
Department of = Department of Environmental Conservation Color: #FFFFFF
Environmental

Conservation Navigation Element
Font: Proxima Nova
Font-Weight: Bold
OUTDOOR ACTIVITIES Font Size: 16px
Line-Height: 22px
Letter-Spacing: 30px
ANIMALS, PLANTS, AND Color: #FFFFFF
ACQUATIC LIFE

Services News  Government Local Search Settings

Navigation Element Active State
Font: Proxima Nova

CHEMICAL AND Font Size: 16px

POLLUTION CONTROL Line-Height: 22px

Font-Weight: Extra-Bold
Letter-Spacing: 30px

ENERGY AND CLIMATE Color: #FFFFFF

Sub Elements
Font Size: 16px
Font-Weight: Bold
Line-Height: 22px
EDUCATION Color: #FFFFFF

LANDS AND WATERS

PERMIT, LICENSE,
REGISTRATION

Services News Government Local Search Seltings

{ OUTDOOR ACTIVITIES = Department of Environmental Conservation

Places to Go

Hunting

Trapping

Fishing

Boating & Paddling

Camping

Shellfishing

Services News Government Local Search Settings

Department of — Color: #FFFFFF
Environmental
Conservation

Color: Use Primary Web Refer to
Section 3.0 on Color Gropuings
OUTDOOR ACTIVITIES

Color: #FFFFFF
Opacity: 0.15

ANIMALS, PLANTS, AND
ACQUATIC LIFE

CHEMICAL AND
POLLUTION CONTROL

ENERGY AND CLIMATE

LANDS AND WATERS

EDUCATION

PERMIT, LICENSE,
REGISTRATION

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES
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4.3

GLOBAL NAVIGATION

VARIATION 3 | VERTICAL 7+
MOBILE

Container:
H: 80 px
Agency Name:

W: 30 px
Align: Vertical Center

H: 4 px

Open Space:
W: 65 px

.—W: 20 px

H: 20 px

Dropdown Container:
W: 255 px

Agency Name

Font: D Sari
Font-Weight: Semi-Bold
Font Size: 16px

Line Height: 20px

Department of — Color: #FFFFFF
_—

Environmental Conservation L
Navigation Element

Font: Proxima Nova
Weight: Semi-Bold
OUTDOOR ACTVITIES Font Size: 14px
Letter-Spacing: 18px
Color: #FFFFFF

ANIMALS, PLANTS, AND Navigation Element Active State
ACGQUATIC LIFE
Font: Proxima Nova

Font Size: 14px
Font-Weight: Bold

CHEMICAL AND Letter-Spacing: 30px
POLLUTICN CONTROL Color: #FFFFFF

EHERGY AND CLIMATE

LANDS AND WATERS

EDUCATION

FERMIT, LICENSE, AND
REGISTRATION

Sub-Element

" Font: Proxima Nova
Font Size: 14px
Letter-Spacing: 17px
Letter-Spacing: 20px

<{ OUTDOOR ACTIVITIES Color: #FFFFFF

Places to Go

Hunting

Trapping

Fishing

Boating & Paddling

Camping

Shellfishing

Color: #FFFFFF

Department of
Environmental Conservation

Color: Use Primary Web
Refer to Section 3.0 on
Color Groupings
OUTDOOR ACTVITIES

Color: #FFFFFF

Color: #FFFFFF Opacity:

ANIMALS, PLANTS, AND 0.15
ACGUATIC LIFE

CHEMICAL AND
POLLUTION CONTROL

ENERGY AND CLIMATE

LANDS AND WATERS

EDUCATION

PERMIT, LICENSE, AND
REGISTRATION
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Agency Global Footer

The agency global footer appears on every page of a website, and serves 2 functions:

e Supply just enough to show the overall site architecture

« Lead visitors to the most popular and needed pages within the site




5.0

AGENCY GLOBAL FOOTER

SCHEMATICS OF THE GLOBAL
FOOTER

Agency Name

— We repeat the agency name to provide context and remind
the user the site that they are browsing.

Color

— We use the color to communicate the cluster the and grou-
ping the agency belongs to.

Footer Elements

— A sets of useful links. Users that have scrolled down the
page can quickly move on to where-ever they have to go to. It
is a mini sitemap to provide shortcuts to often used placed,
Suggested exercise for selecting footer elements in a separate
document.

Social Links

— We add social links to the footer to add consistency on alter-
native ways that constituents can engage with our audience.

NEW YORK STATE GLOBAL NAVIGATION GUIDELINES

DESKTOP

Department of Taxation and Finance

CONNECT WITH US
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e e e e

Office/Agency Name Footer Elements Social Links Color

TABLET

Department of Taxation and Finance

CONNECT WITH Us

Office/Agency Name Footer Elements Social Links Color

MOBILE

Department of Taxatlon and
Finance

— g Color

Social Links

Office/Agency Name

Footer Elements



Agency Global Footer Design

« Navigation Elements
o Desktop, Mobile and Tablet

o Sample Site: Department of Taxation and Finance

Disclaimer: The content on proposed designs is placeholder only not prescriptive recommendation.
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5.0

GLOBAL FOOTER DESIGN

DESKTOP

H: 36px
Department of Taxation and Finance

H: 36px
ONLINE SERVICES REQUIREMENTS HELP ABOUT MY ACCOUNT

H: 18px
E-File Personal Income Tax View Demos Career Opportunities Individuals
Make a Payment Sales Tax Volunteer Income Procurement Fiduciaries

Tax Assistance

Opportunities

Check Your Refund Withholding Tax (VITA) Tax Professionals
Performance
Register for Sales Corportalen Tax Identity Theft Measures Businesses
Tax
Property Taxes and FAGs News
Assessments
Telephone Contact Telephone

Other Taxes

List

Mailing Addresses

CONNECT WITH US

Contact List

Mailing Addresses

T FACEBOOK W TWITTER D vouTuBe @ FLICKR 4 INSTAGRAM RSS FEED

Services Agencies Programs Events Counties

App Directory

Privacy Policy Disclaimer Accessibility Site Map

Department of Taxation and Finance

ONLINE SERVICES
E-File

Make a Payment
Check Your Refund

Register for Sales
Tax

REQUIREMENTS
Personal Income Tax
Sales Tax
‘Withholding Tax
Corportaion Tax

Property Taxes and
Assessments

Other Taxes

W TWITTER

Department of Taxation and Finance

ONLINE SERVICES
E-File

Make a Payment
Check Your Refund

Register for Sales
Tax

REQUIREMENTS
Personal Income Tax
Sales Tax
‘Withholding Tax
Corportaion Tax

Property Taxes and
Assessments

Other Taxes

W TWITTER

HELP

View Demos
Volunteer Income
Tax Assistance
(VITA)

Identity Theft
FAQs

Telephone Contact
List

Mailing Addresses

CONNECT WITH US

D voutuee @ Fuckr

HELP

View Demos
Volunteer Income
Tax Assistance
(VITA)

Identity Theft
FAQs

Telephone Contact
List

Malling Addresses

CONNECT WITH US

B YouTuse @ FLCcKR

ABOUT
Career Opportunities

Procurement
Opportunities

Performance
Measures

News

Telephone
Contact List

Malling Addresses

F~
L2 INSTAGRAM

ABOUT
Career Opportunities

Procurement
Opportunities

Performance
Measures

News

Telephone
Contact List

Mailing Addresses

F~]
L2 INSTAGRAM

MY ACCOUNT
Individuals
Fiduciaries

Tax Professionals

Businesses

RSS FEED

MY ACCOUNT
Individuals
Fiduciaries

Tax Professionals

Businesses

RSS FEED

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 22px
Line Height: 26px
Color: #000000

Footer Element
Font Size: 14px
Line-Height: 18px
Font-Weight: Bold
Letter-Spacing: 50px
Color: #000000

Sub Element

Font Sitze: 14px
Line-Height: 18px
Font-Weight: Bold
Letter-Spacing: 30px
Color: #000000

Color: Use Secondary Web
Refer to Color



5.0

AGENCY FOOTER DESIGN

TABLET

Department of Taxation and Finance

ONLINE SERVICES
E-File

Make a Payment

REQUIREMENTS
Personal Income Tax

Corporation Tax

HELP

View Demos

FAQs

ABOUT

Career Opportunities

Performance Measure

MY ACCOUNT
Individuals

Flduciaries

f FacEBOOK @ FLICKR

Services

Check your Refund

Sales Tax

Property Taxes and
Assesments

Volunteer Income Tax
Assistance (VITA)

Telephone Contact List

Procurement Opportunities

Telephone Contact List

Tax Professionals

Businesses

CONNECT WITH US

W TWITTER (&) INSTAGRAM

Agencies Programs

App Directory  Privacy Policy  Disclaimer

Department of Taxation and Finance

ONLINE SERVICES
E-File

Make a Payment

REQUIREMENTS
Personal Income Tax

Corporation Tax

HELP

View Demos

FAQs

ABOUT

Career Opportunities

Performance Measure

MY ACCOUNT
Individuals

Fiduciaries

f Faceeook @ FLICKR

Check your Refund

Sales Tax

Property Taxes and
Assesments

Volunteer Income Tax
Assistance (VITA)

Telephone Contact List

Procurement Opportunities

Telephone Contact List

Tax Professionals

Businesses

CONNECT WITH US

W TWITTER (& INSTAGRAM

Department of Taxation and Finance

ONLINE SERVICES
E-File

Make a Payment

REQUIREMENTS
Personal Income Tax

Corporation Tax

HELP

View Demos

FAQs

ABOUT

Career Opportunities

Performance Measure

MY ACCOUNT
Individuals

Fiduciaries

f FaceBook @ FLICKR

Check your Refund

Sales Tax

Property Taxes and
Assesments

Volunteer Income Tax
Assistance (VITA)

Telephone Contact List

Procurement Opportunities

Telephone Contact List

Tax Professionals

Businesses

CONNECT WITH US

W TWITTER (&) INSTAGRAM

Register for Sales Tax

Withholding Tax

Other Taxes

Identity Theft

Mailing Addresses

News

Mailing Addresses

Assessors and County
Directors

B3 YOUuTuBE RSS FEED

Events Counties

Accessibility Site Map

Register for Sales Tax

Withholding Tax

Other Taxes

Identity Theft

Mailing Addresses

News

Malling Addresses

Assessors and County
Directors

B youTuee RSS FEED

Register for Sales Tax

Withholding Tax

Other Taxes

Identity Theft

Mailing Addresses

News

Malling Addresses

Assessors and County
Directors

B3 YOUuTUuBE RSS FEED

H: 36px

H: 36px

H: 18px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 20px
Line Height: 24px
Color: #000000

Footer Element
Font Size: 14px
Line-Height: 18px
Font-Weight: Bold
Letter-Spacing: 50px
Color: #000000

Sub Element

Font Sitze: 14px
Line-Height: 18px
Font-Weight: Bold
Letter-Spacing: 30px
Color: #000000

Color: Use Secondary
Web Refer to Section 3.0
on Color Gropuings
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5.0

AGENCY FOOTER DESIGN

MOBILE

Department of Taxatlon and

Finance
OMLINE SERVICES
E-Flle

Check your Refund

REQUIREMENTS

Personal Income
Tax

Corporation Tax

Witholding Tax

AL
View Demos
Identity Theft
Telephone Contact
List

ABOUT

Career
Opporunities

News

Telephone Contact
List

MY ACCOUNT
individuals

Assessors and
County Directors

Businesses

Register for Sales
Tax

Make a Payment

Sales Tax

Property Taxes and
Assessments

Other Taxes

Volunteer Tax
Asslstance (VITA)

FAQs

Malling Address

Procurement
Opporunitels

Performance
Measure

Malling Address

Tax Professionals

Fiduclaries

CONNECT WITH US

f Facesook

23 vouTuse

1% INSTAGRAM

Services

Agencies

Programs

Events

Counties

W TWITTER

@ FLickr

RSS FEED

App Directory
Privacy Policy
Disclaimer
Accessibility

Site Map

Department of Taxatlon and

Flnance
ONLINE SERVICES
E-Flle

Check your Refund

REQUIREMENTS

Paersonal Income
Tax

Corporation Tax

Witholding Tax

e
View Demos
Identity Theft
Telephone Contact

List

ABOUT

Career
Opporunities

News

Telephone Contact
List

MY ACCOUNT
Individuals

Assessors and
County Directors

Businesses

Reglister for Sales
Tax

Make a Payment

Sales Tax

Property Taxes and
Assessments

Other Taxes

Volunteer Tax
Asslstance (VITA)

FAQs

Malling Address

Procurament
Opporunitels

Performance
Measure

Malling Address

Tax Professionals

Fiduclaries

CONMNECT WITH US

f racesook

B voutuee

1% INSTAGRAM

W TwitteER

Q@ FLickr

RSS FEED

Department of Taxatlon and

Finance
ONLINE SERVICES
E-Flle

Check your Refund

REQUIREMENTS

Personal Income
Tax

Corporation Tax

Witholding Tax

HELP

View Demos

Identity Theft

Telephone Contact
List

ABOUT

Career
Opporunities

News

Telephone Contact
List

MY ACCOUNT
Individuals

Assessors and
County Directors

Businesses

Reglister for Sales
Tax

Make a Payment

Sales Tax

Property Taxes and
Assessments

Other Taxes

Volunteer Tax
Asslistance (VITA)

FAQs

Malling Address

Procurement
Opporunitels

Performance
Measure

Malling Address

Tax Professionals

Fiduclarles

CONMNECT WITH US

f Fracesook

2 voutuee

1% INSTAGRAM

W TwiTTER

Q@ FLickr

RSS FEED

H: 32px

H: 16px

H: 48px

Agency Name
Font: D Sari
Font-Weight: Bold
Font Size: 16px
Line Height: 20px
Color: #000000

Footer Element
Font Size: 12px
Line-Height: 16px
Font-Weight: Bold
Letter-Spacing: 50px
Color: #000000

Sub Element

Font Sitze: 12px
Line-Height: 16px
Font-Weight: Bold
Letter-Spacing: 30px
Color: #000000

Color: Use Secondary
Web Refer to Section 3.0

on Color Groupings
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In this Document

The objective of this document is to help agencies improve their navigation structure by offering
recommendations for and best practices when designing their websites.

What you will find in this document:

=  How to choose Global Navigation elements
= How to choose Global Footer elements
=  Approach to Navigation




Global Navigation

The agency global navigation appears on every page of a website, and serves 2 functions:

= Allows users to switch to other important areas easily, no matter their current location

= Ensures that even users who don’t enter through the homepage can quickly get a sense of what your agency does




Streamlining Your Global Navigation

Three global navigation variations were provided as part of the web guidelines. Agencies
should aim to use the 5 links for their global navigation.

= Horizontal Navigation 5 - Horizontal Navigation 7 - \ertical Navigation 7+

*Preferred

=y ¥ § B W =y 7§ 7 N N

N 7
i;} I I EE .




Balancing Storytelling and User Goals

Services  News  Government  Local Q Search Settings

In your global navigation you can showcase ANDREWM.CUOMO  PRESSROOM  SCHEDULE  LEGSLATION  ABOUT  CONTACT
your agencies goals and services.

Is an opportunityto feature the breadth and T&Ckling Abuse in the Na .
depth of your content offerings. salon ||'|d|.l$t|'y

Think of your organization goals.
Governor Cuomo launches Enforcement Task Force to crack qu “ ge p

. . . theft and unfair labor practices in the nail salon industey:
Each word gives context to the destination. The

collections of words tell a story about your agency.

LEARN MORE

A good global navigation gives a snapshot of the agency
and how it helps constituents.

Tore

Priorities




How to Choose Navigation Elements

These are some simple steps you need to take to
choose and name your navelements.

1. Use search query, analytics and google to understand why users visit your site
2. Define 3 user groups and for each group define whythey come to the site for.
3. Cluster/prioritize goals. Organize a “tree test”or ‘card sorting exercise”

3. Beas explicit as you can in the space you have

4. Use action phrases for action links

5. Makethelink meaningful and descriptive— not just ‘More”

6. Test your navigation elements




Universal and Global Navigation

Naming your elements should consider the universal navigation elements. Some
alternative names we recommend you to use instead:

v Services Y News v Government v Local

e Whatwe do

* Press Room * About Us * Around you
. (g)srrvices  Whats New « Who we are « Community
e Information « Announcements  Neighborhood
 Assistance e Regions

» Benefits




Drop-Down Navigation

Displays a list of navigation options in 4 Senvces  News  Goverment Local Qseh  Sots
drop-down.

Office of Parks, Recreation, and Historic Preservation

STATE PARKS HISTORIC SITES ENVIRONMENT RECREATION PRESS BUSINESS ABOUT US

Avoid defaulting to sub navigation and not all your
navigation elements should have sub navigation. You
want to keep your site intuitive and easyto access.

State Councll

Friends and Support
Organize them with care, using well-chosen categories s A B Grns
or a natural sorting order. Do a card sorting exercise or W, - '
tree testing exercise.

Regions
Natural Heritage Trust

4,.. 7~ e AR 4N Employment
NY Parks 2020: A T-goit visonfor transforming NYS Packs

Cultural Resource Information System (CRIS)

A new online resource is now available! CRIS provides
individuals and communities with key information and tools to

support the preservation and revitalization of New York's rich

Perkage and cutire, Lear e Sun Mon Tuw Wed Tha et |
IEAEIEED
3|afslel2[8]y
1011121341516

Empire Passport 171819 0 n a2

Your key to all-season enjoyment at New York State Parks, 12526 2 28| 29| %0

Empire Passports are avallable for different lengths of time: S|z |4[s]6
choose from one year, multiple-year, or the New Lifetime

Empire Passport, which is now available. With no expiration W
date, buy it once, and enjoy the parks forever!




Navigation Audit

An audit can help you prioritize and reorganize the links in your
global navigation.

In a spreadsheet write each link on your global navigation on a row. Include sub navigation elements.

Assign the following value to each links according to the type of content:

. Essential: Absolutely necessaryinformation.
. Standard: Common information to be found in your site.
. Supportive: Content that needs context and can be linked from other pages

The following exercise will help you prioritize your content and start identifying other navigation
patterns.




Card Sorting Current Navigation

Aresearch technique to help you evaluating your current global navigation.

=  Write each link on your global navigation on a separate card. Include sub navigation links.

= Recruit participants. It is useful to have at least six.

=  Shufflethe card deck so that all the participants don't get the same sequence of cards.

= The participants receive the stack of cards, and then sort them into piles on the tablein front of them.

= Explainthat theyshould attempt to group as many cards together as theyreasonablycan and that that there
may well be ‘unsortable' cards.

= Note which cards have been put together. Invite the users to give a name to each pile of cards ("how would you
describe the cards in this pile?")




Tree Testing

A usability technique for evaluating the findability of topics in a website.

Alist of task is created. Atree is presented to a user as a simple list of top-level topics.

Theyclick down the tree one topic at a time. Each click shows them the next level of the tree: Once they click

to the end of a branch, they have 3 choices:
* Choose the current topic as their answer (“1d find it here?.
* Go back up the tree and trya different path (byclicking a higher-level topic).

* Give up on thistask and move to the next one (“Skip this task?.

This allows you to test success, speed and directness. This can be done with.




User Testing

Another wayto continuouslytest your navigation is by using a third party
user testing provider.

Set a list of task that are tied to your navigation.
Example: How would you find more about our agency?
Example 2: How would you find more about the transactions you can do in this site?

Define your demographic.

Launch your test. We recommend using usabiltytesting.com

You will get results within minutes.




Google Analytics

Data can help you determine your
navigation elements.

Use the the following tools to:
1.  Traffic. what is the most popular content
2. Keyword referrals: find what drives people to your site

3. Search Queries: See how users describe the
content they are looking for

Queries
Google Search: Top 1,000 daily queries.

© 100.00% ofotal licks

May 2,2011.Jun 1,2011 ~

Site Usage
Impressions Clicks Average Position CTR
450,000 50,000 1 1.11%
ol 100.00% (450 f Tolat 100 o A 1 0.00%) Avg: 11.11% {0.00%)
9, ) o 9,
\o /o/ \o\ /o—o\ /o/ \/ \
ks \o—o\ o—u o—-0 e P o—s
¥, ) o—/ " ]
May Ma Mo
Viewing: Query Othar ~
A
Secondary dimension:  Select.. v Q  advanced View. [H v 1-100(1135 < | )
Query Impressions ¥ Clicks Average Position CTR
1. google store 90,000 27,000 20 30.00%
2. youtube 90,000 600 2 0.67%
3. sore 50,000 1,300 50 260%
4. google shopping 35,000 500 70 143%
5. google google 27,000 <10 2 0.00%
6. google shop 27,000 6,500 20 24.07%

T AAAsla 27 A0A 110 ki LGS




Tools to Help You Improve Your Navigation

There are affordable third party tools to help you improve your navigation.

1. Google Analytics

Tracks and reports website traffic
including search queries and
demographic information.

2. Chartbeat

Areal-time web analytics company that
allows you to see how people move
across content.

3. Optimizely

Conduct A/B testing, multipage testing
that may be used for making data-driven
decisions.

4. Optimal Workshop

Remote usability testing tools - Card
Sorting, Tree Testing and First Click
Testing.




Global Footer

The agency global footer appears on every page of a website, and serves 2 functions:

=  Supply just enough to show the overall site architecture
= |ead visitors to the most popular and needed pages within the site




The Global Footer

Afooter design has been provided as part of the web branding guidelines. The next slides refer to

when selecting your footer elements.

- Agency Footer

Department of Taxation and Finance
ONLINE SERVICES REQUIREMENTS HELP ABOUT
EFlle Porsonal Income Tax View Demos Careor Opportunities
Make o Payment Sales Tax Volunteet Income Procurement
Tax Assistance Opportunities
Check Your Refund Withholding Tax VITA)
Performance
Register for Sales Corportaion Tax Identity Theft Measures
Tax
Property Taxes and FAQs News
Assessmonts
Telephone Contact Telophone
Other Taxes List Contact List
Malling Addresses Malling Addresses
CONNECT WITH US

f racemoox ¥ Twirter O vourues Q@ rucxe & wsTaGRAM

MY ACCOUNT
Individuats
Fiduciarios

Tax Professionals

Businesses

RSS FEED

best practices




What Type of Links

Behance Take Creative Control & Make Ideas Happen.

There are two patterns when choosing your footer content.

1. Slim Footer: Provides high level navigation, legal information,
privacy policy and social links

FREE SHIPPING for REI Members on orders of $75 or more

>F,' Shopping Cart | Log In or Register

M 3 e

TRAVEL WITH REI LEARN SHARE

Gift Registry | 1-800-426-4840 | Emall Sign-Up | Store Locator

2. Sitemap Footer: Provides a mini version of your site and your

social links. SHOP REI
Camping & Hiking  Climbing Cycling Fitness Padding Snowsports Travel Men's Women's Kids' Shoes & Boots Brands Al Categories

SHOP REI-OUTLET MEMBERSHIP STEWARDSHIP

How to choose your footer

If you are site is no more than 50 pages we recommend
using the slim footer.

Buy nowl eligible purchases). Email Address > | Enter Your ZIP Code 3
. A a Join REI today!
If your site is more than 50 pages we recommend using the fat -
footer. , _
Company Info REI Membership Expert Outdoor Advice Help
About REI Become an REI Member Expert Advice Articles Help Section
Jobs at RET Member Help Outdoor Videos Contact Us
100% Satisfaction Find Membership Number REI Outdoor School Live Help
Guarantee Dividend Lookup Store Events Order Tracking

777] REI Gift Cards
WS Fost, easy and

one size fits all.

Corporate & Group Sales
Privacy Policy

REI Membership

REI member benefits include an

annual refund (typically 10% on

Apply for an REI Visa® Card

Sign up for REI Gearmail®

and get 15% off selected items!

Online Affiliate Program

Store Locator

Locate an REI store near you

Returns and Exchanges
Shipping Info

Terms of Use We Care Become an REI Affiliate 1-800-426-4840
Site Rules REI Gives Product Safety & Recalls
Request an REI Catalog Stewardship Gift Registry
Volunteer
Eco-Conscious Gear
Find REI on: Facebook> [E) Twitter» (8 YouTuber (99 Picks



What to Include in Your Footer

The following are questions to ask your self when choosing your footer links.

What does my user expect to see here?

What is the next logical step in the user
journey?

What questions are my secondary or tertiary
users still asking at the bottom of the site?

How can | continue the experience beyond
the content on this page?




Other Navigation Tools

Navigation is a system to help users orient themselves within your site. Is not limited
to your global navigation.

Your navigational system should:

Work as a group of tools

Be updated constantly based on testing, feedback and site analytics




Context

Sites have become more complex. Users »
come to your site with a goal in mind. 4 Services  News  Govemment  Local

HLARGR —
\()UI' visitors dont LIS€ yOUI' glObaI nawgatlon ds thelr Home Individuals Businesses Government & Research Other Information

main toolto explore content. There are other ways your

visitors are exploring your site:
Government

& Research

Get Unemployment Assistance  »

Individuals > B Businesses b

1. The primarywayusers explore content is via
search.

2. Thesecond main tool for users to explore is in-
page navigation.

& 1-888-469-7365 © Changes to New York State Regulations Governing Wages and Tips of Workers in the Hospitality Industry
On February 24, 2015, Acting Commissioner of Labor Mario J. Musolino issued gn Order | responding to the Report

Got Froe Language Assistance
: and Recommendations of the 2014 Wage Board. The Order is available onfine (..
RE=1 Brew I RSC T H )
Espafiol (Spanish) 4 @ Help Your Business Grow: $5.4 million is available to help businesses train and hire workers through a
$3 (Chinese) > Job-Driven National Emergency Grant .
Pyockm (Russian) > ( Attention Employers: Beginning with retums due on or after April 30, 2015, you must i and pay your NYS 45 retur

slactmniraliy (3n in the Nuartary Renaring weh nana for mar infarmatinn




From the Middle

Navigating from the middle of the page, within the content,is a more
effective wayto explore content.

Think of the user who is reading the content. Why are they in this page? What will they be interested or useful in
finding next? Building bridges from your content. Some modules or widgets that can be used inside the page are:

Most popular Quick Links Search Topic Panel

Related Breadcrum bs Utility/ Tools Panel




Most Popular

Promote the most popular pages on
your site with a dynamic module.

Users with little time to browse are looking for a quick
result and trust in the community Adynamic module
lowers the effort needed for decision making.

Third partytools present an opportunityto show the
most popular content on your site based on page visits.

Position it before, in between or at the end of an article.
This module/widget can also be positioned as a sidebar
to your landing page.

ity GOV.UK

Welcome to GOV.UK

The best place to find government services and information

Simpler, clearer, faster

Benefits
Includes tax credits, eligibility and appeals

Births, deaths, marriages and care
Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Business and self-employed
Tools and guidance for businesses

Citizenship and living in the UK
Voting, community participation, life in the
UK, international projects

Crime, justice and the law
Legal processes, courts and the police

Disabled people
Includes carers, your rights, benefits and
the Equality Act

Driving and transport
Includes vehicle tax, MOT and driving
licences

Education and learning
Includes student loans, admissions and
apprenticeships

Employing people

Includes pay, contracts and hiring

Environment and countryside
Includes flooding, recycling and wildlife

]

Universal Jobmatch job search
Renew vehicle tax

Log in to student finance

Book your theory test

Employment and Support Allowance

Housing and local services

Owning or renting and council services

Money and tax
Includes debt and Self Assessment

Passports, travel and living abroad
Includes renewing passports and travel
advice by country

Visas and immigration

Visas, asylum and sponsorship

Working, jobs and pensions
Includes holidays and finding a job




Related

Show similar or related content to help _ bl ;‘ g
. . .. Case Study: How to make a business plan for your personal training busin ) }}‘\’
the user find more items that are similar 2
to Wh at th ey“e curren tly Vi eWi n g . When | started developi 4
created a list of pros anc
A user wants to browse similar content ifthe current with being in control of my

content isnt exactly what theytre looking for or they around having to rely on myself fi
simplywant more. Anastasia

How to make a business plan

These modules can be dynamically curated via rules in
your CMS or your team can manually choose related

content.
o . Not what you're looking for? What's next? Was this page helpful?
Position before, in between or at the end or an
a rt| C | e Write a marketing plan Do market research v Yes
Common costs when starting a Do your own books Somewhat
business f
Attend a business planning workshop X No

Apply for a business loan
oY Small Business Mentoring Program




Quick Links

Curate links that are the most
accessed within your site.

It is not recommended to includein allthe
pages of your site. Some uses for quick links
are:

-Customizable links that users can add and
edit

-Popular content

-Very important tools and content

-Content that is known to be difficult to find.

File Your New York State Income
Tax Return

E-file your resident income tax return for
free. Nearly 90% of New Yorkers qualify.

OVERVIEW >
ELIGIBILITY 4
HOW TO 4

* SAVED

MY

Services

Start a Business in New York
State

New York is open for business. Everything
you need to know to start and grow your
business is right here. What are you
waiting for?

OVERVIEW 4
FORM AN ENTITY 4
INSURANCE >

% SAVE SERVICE

SEE ALL SAVED SERVICES

Find Health Insurance

New York State of Health Marketplace is a
one stop shop for New Yorkers to find
affordable low-cost health insurance.

OVERVIEW >
ELIGIBILITY 4
HOW TO 4

* SAVE SERVICE




Breadcrumbs

Victoria _ \%E%ra

Home | Setting upabusiness | How to start a business

The user needs to know their location
in the website's hierarchical structure :
in order to browse back to a higher Infographic: How do |
level in the hierarchy. start a business

Handy links to all the resources you need.
Use when the user is most likelyto have landed on
the page from an external source. For instance
from a search engine.

Each element should be a link to a section. The
elements should be different on each page.

o . . On this page Not what you're looking
Usually positioned below the global navigation. o

. v What you need to do when you start a business
Above the main content. ! g '
Infographic: Who is my

customer?

Infographic: Cash flow analysis

| WANT TOSTARTABUSINESS | -

Infographic: Employing staff




Search

Users come to the site with a
specific goal in mind and user
search to find content.

The Universal Navigation has a search element. By default
this search boxdoes a local search in the global site. For this inlago i mdcentuy modan  wood chemadseatng ubies aque  excelentcondilon  lamps and ighing ®
reason your agency does not need to include search within . AN e

the global navigation. -‘ fI

In some exceptions search is not integrated within the
universal navigation. Featured Listings See lisings neer me

We recommend to place the search boxas a page element
outside of the global navigation.

Must Go Deals! Jamie is headed west. Get her gently used Ikea and West Eim home goods




Utility Tool

Services  News  Government  Local Q Search Settings

Utility tools should be part of the global SRR
navigation when sites have account ettt

ONLINE SERVICES REQUIREMENTS HELP ABOUT MY ACCOUNT

L] L]
access or additional tools that need to be EFILE FOR MAKE A checkvor
. . FREE PAYMENT REFUND
available in every page.
FILING OPTIONS - PAYMENT OPTIONS - REFUND STATUS .
For Fiduclaries
1 U tl I Ity LI n k’ ONLINE SERVICES POPULAR TOPICS RESOLVE AN ISSUE For Businesses
Q . . Account login & create account Property taxes and assessments Taxpayer Rights Advocate For Tax Professionals
Use One nav element In the g|0bal nawgatlon' Sales Tax Web File Family tax relief credit Voluntary Disclosure Program
E xXam p |e: M y ACCO un t Find sales tax rates Property tax freeze credit E-ZRep TR-2000/Power of attomey For Assessors and
Get Form 1089.G Forms and instructions File a tax preparer complaint oy Professiosts
. . Account Summary Publications and guidance Your rights as a taxpayer —
Mo re t h an 1 U tl I |ty LI n k: Withholding Tax Web File Get your eamed income credit Chaslenge Tax Department actions Bl Kreyd ayisyen
Change my address Verify your tax preparer Identity theft Cj Free interpretation services

Group in one global navigation element. Auser hovers on
element and can access more utility links. Example: Tools
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