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SAP Enterprise Support – The foundation for customer success

Proactive

and preventive

support

Across all  

deployment  

options

Collaboration Empowerment
Innovation and

value realization
Mission-critical

support

SAP Enterprise Support
The foundation for customer success

Seamless consumption of innovation I Fast value realization I Business outcomes I End-to-end optimization

Digital core Breakthrough

innovations

Cloud

Intelligent enterprise

The choice for the Intelligent Enterprise
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GETTING STARTED with Collaboration
SAP Enterprise Support Value Maps – Overview

Collaboration

Guided approach 

to reach your objective

Social collaboration 

to connect directly with 

SAP experts and peers

Empowerment

to build the knowledge 

and skills you need 

Expert access 

to obtain guidance from 

SAP support experts 

SAP Enterprise Support Value Maps – A structured and goal-based approach to quickly identify the 

relevant SAP Enterprise Support services, tools and offerings to achieve defined targets and address 

your business needs. In addition, leverage the in-depth knowledge of our support advisory team for 

personal guidance based on 45+ years of close customer engagements. 

Available Value Maps
SAP 

S/4HANA 
Cloud 

Digital 

Innovation 

SAP 
Analytics 
Solutions

SAP Jam 
Collaboration

SAP 
S/4HANA 

On Premise

Data Volume 
Management

SAP 
Success
Factors 

Application 
Lifecycle 

Management

Business 
Process 

Improvement
Security

>> Sign up

SAP Cloud 
for 

Customer

https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-sapdigital-innovation.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-sap-jam-collaboration.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-on-premise.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.PDF
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
https://surveys.sap.com/jfe/form/SV_6RPo2nYfcyJHzcF?Q_JFE=qdg
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-cloud-for-customer.pdf
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GETTING STARTED with Collaboration
Example: SAP S/4HANA On-Premise Value Map

Collaboration

Run on 

SAP S/4HANA 

RunExplore RealizeDiscover Prepare Deploy

SAP Enterprise 
Support Value Maps

Start your journey 

to SAP S/4HANA 

Optimize the 

operability

Plan, prepare and start 

the implementation

Discover 

the value

Define 

all the details

Implement technical 

and functional changes

Prepare 

to go live

• Expert-guided 

Implementation: 

SAP HANA Advanced 

Database Monitoring

• Expert-guided 

Implementation: 

SAP HANA Data 

Modelling

• Continuous Quality 

Check for EarlyWatch 

Check

• Continuous Quality 

Check for Security 

Optimization

• …

• Business Scenario 

Recommendation 

Report (BSR)

• Meet-the-Expert: 

SAP S/4HANA The 

Essentials

• Expert-guided 

Implementation: SAP 

Readiness Check 

Tool

• SAP Transformation 

Navigator

• SAP Innovation and 

Optimization 

Pathfinder

• …

• Continuous Quality 

Check for 

Implementation

• Expert-guided 

Implementation: 

SAP HANA Database 

Administration and 

Operations 

• OS/DB Migration 

Check Continuous 

Quality Check

• Expert-guided 

Implementation: SAP 

Fiori Configuration on 

SAP S/4HANA

• …

• Continuous Quality 

Check for Going-Live 

Support

• …

• Expert-guided 

Implementation: 

SAP S/4HANA 

Implementation with 

SAP Activate

• Expert-guided 

Implementation: Plan 

your Conversion to 

SAP S/4HANA

• Expert-guided 

Implementation: 

SAP S/4HANA 

Custom Code Impact 

Analysis

• …

• Meet-the-Expert: 

SAP HANA Security 

Overview

• Meet-the-Expert: 

SAP S/4HANA 

Embedded Analytics

• Expert-guided 

Implementation: Data 

Migration Strategy 

and Tools for SAP 

S/4HANA

• Accelerated 

Innovation 

Enablement: 

SAP S/4HANA -

HANA Infrastructure

• …
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Plan Secure Integrate Improve

implementation of SAP Fiori Cloud or  

mobile solutions

user access across your landscape and extend your SAP solutions your application development  

experience

SAP Enterprise Support Value Maps
Digital Innovation Value Map –Triggers

The Digital Innovation value map is designed to accompany you while improving user experience in your company, performing the

digital transformation with SAP Cloud Platform services, and becoming an Intelligent Enterprise along with Intelligent Technologies.

Create Discover Explore Unlock

your own business sites IoT applications what Machine Learning and  

Blockchain technologies can bring to  

your business

the power of Big Data and Data

Intelligence for your company
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SAP Enterprise Support Value Map for  

Digital Innovation
Benefits

 Simplify the SAP Fiori adoption journey

 Rapidly design, build, and deploy SAP Fiori apps for browsers and mobile devices

 Easily extend or build customized SAP Fiori apps with SAP developer tools and

technology

 Give your users the best SAP user experience via SAP Fiori Cloud

 Create your enterprise portal sites with SAP Cloud Platform Portal

 Discover the Internet of Things of SAP Leonardo

 Securely integrate your cloud applications into your business landscape

 Empower your organization to build and scale a simple, personalized, and  

responsive user experience

 Discover Blockchain and Machine Learning technologies of SAP

 Discover data monetization strategies with Data Intelligence
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A learning program will guide you through a set of expertly chosen SAP Enterprise Support offerings, assets, and tools in a sequential and  

interactive format to empower you to achieve the defined outcome.

SAP Learning Hub

← Back

Introducing a modern User Experience with SAPFiori
)

Need Support?SAP_ES_Academy@sap.com

Join the SAP Value Maps Learning Room

Get to know SAP Fiori

Discover the value of user experience

Overview Agenda

0.00%

One of the keys to succeed in digital transformation for every company is a seamless user experience. Customers  

are expecting consumer grade user experience, even in business software. This program will help you to  understand 

the value SAP Fiori offers in this regard, choose the right deployment option, and leverage available  tools to 

determine relevant SAP Fiori apps.

More

SAP Enterprise Support Value Map for Digital Innovation
Quick wins

Setup SAP Cloud PlatformSecurity
Access Learning Program >>

Bring your customer interaction automation to the next level with SAP Conversational AI chatbot
Access Learning Program >>

Takebest businessdecisions by choosing best Big Data solutions
Access Learning Program >>

How your business can benefit from SAP Blockchaintechnology
Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAPS/4HANA
Access Learning Program >>

Adopt SAP Fiori Cloud
Access Learning Program >>

Learn how to enhance your businessprocesses with Machine Learning
Access Learning Program >>

Extend SAP SuccessFactorswith SAP Cloud Platform
Access Learning Program >>

Streamline your IntelligentEnterprise with SAP IntegrationSuite
Access Learning Program >>

Start Successfullywith SAP Cloud Platform
Access Learning Program >>
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mailto:SAP_ES_Academy@sap.com
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1060%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM_DETAILS%26programID%3dSUP_VBP_1090_0000%26fromSF%3dY&company=learninghub&_s.crb=N%252bUZ7DVqHXHiGbu7iDDOGeE01hY%253d
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM_DETAILS%26programID%3dSUP_VBP_1070_0000%26fromSF%3dY&company=learninghub&_s.crb=c7IHPzhwby7CWnKe%252bNcSEsmSUQE%253d
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM_DETAILS%26programID%3dSUP_VBP_1090_0020%26fromSF%3dY&company=learninghub&_s.crb=E4WkT1mkpz7Ckx4yaU%252bwUcFLtl4%253d
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SAP Intelligent Technologies Learning Journey

Learn about SAP Intelligent Technologies.

Join the SAP Learning Room
Are you new to a topic or solution? Here you will find content that helps you gain a general  

understanding of the topic.

Start with an overview
Are you new to a topic or solution? Here you will find content that helps you gain a general  

understanding of the topic.

A learning journey is an interactive visual guide designed to help you complete your learning and

empowerment path for a particular SAP topic by exploring, filtering, and accessing a curated set of

SAP Enterprise Support offerings and learning assets.

SAP Enterprise Support Value Maps for Digital Innovation
Learning Journey

Digital Innovation Learning Journey– SAPIntelligent Technologies

AccessLearning Journey >>

Digital InnovationLearning Journey– SAPFiori

Access LearningJourney >>

Digital InnovationLearning Journey– SAPCloud Platform

Access LearningJourney >>
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https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/sxAw80yUgK2lcLg3irVRPX
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/cSAeQzMGFQplAwvNunNmaS
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/lnwkf39qO2CSy9xED81y7z
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8

http://support.sap.com/valuemaps

SAP Enterprise Support Value Maps – an empowerment and support program, which provides direct access to SAP experts, interactive  

social collaboration forums, acceleration of learning and prescriptive guidance, designed to help you in adopting intelligent technologies,  

manage hybrid landscapes and gain agility to focus your resources on innovation. Value maps guide you through the knowledge, skills, and  

services needed to address your business challenges, enabling your company to lead in the experience economy.

Your Benefits

✓ All Value Maps in one room

✓ Access to peers and SAP experts

✓ Maximize the value of your SAP software

✓ Embrace innovation adoption & experience economy in the era of Intelligence

✓ Boost employee skill level, Learning on 24X7 basis with different learning  

formats

✓ Reduce training expenditures

Access SAP Enterprise  

Support Value Maps  

Learning Room.

Request access to the SAP  

Learning Hub. If you arealready  

registered you should use  

‘Access Value Maps’ button.

Sign Up Access Value Maps

http://support.sap.com/
http://support.sap.com/valuemaps
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
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SAP Enterprise Support Value Map Learning Room
Unified experience

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview What's New Explore Value Maps Empowerment Events Scope

SAP Enterprise Support Value Maps Learning Room

Search this Group…

Start your journey to the Intelligent  

Enterprise
Build your skills, reach your objective, connect with  

SAP Experts and obtain guidance with SAP Enterprise  

Support Value Maps now integrated in the SAP  

Learning Hub. Benefit from self-paced e-learning  

courses, online classes, expert-led live sessions, and  

collaborative social learning rooms – from anywhere,  

anytime and howyou want it.

Request a Call

Navigation Guide
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SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

SAP Enterprise Support Value Map Learning Room
Explore Value Maps

Explore Value Maps
Join our fast-growing communities, navigate through the resources, collaborate and realize your goals.

Explore Value MapsOverview What's New Empoverment Events Scope

Application Lifecycle Management Value Map – SAP Enterprise Support SAP Jam Collaboration Value Map - SAP Enterprise Support

Business Process Improvement Value Map – SAP Enterprise Support SAP S/4HANA Cloud Value Map - SAP Enterprise Support

Data Volume Management Value Map - SAP Enterprise Support SAP S/4HANA Value Map - SAP Enterprise Support

Digital Innovation Value Map – SAP Enterprise Support SAP SuccessFactors Value Map – SAP Enterprise Support

SAP Analytics Solutions Value Map – SAP Enterprise Support Security Value Map - SAP Enterprise Support

SAP Customer Experience Solutions Value Map – SAP Enterprise Support
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https://jam2.sapjam.com/groups/Hllgl5CzMlnacPf0JKqFM4/overview_page/DDabXApAiMnUJe1Q5AuVDE
https://jam2.sapjam.com/groups/NhMAHycuhQBIpcbhizlvs3/overview_page/J0clGOS6Mky85sCxJBpZU8
https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/WAMmpgTMA7kPEI0int44jP
https://jam2.sapjam.com/groups/pCZpSyGob8mfdh0FRJefQz/overview_page/okrEQUgFNE5Og4JYcT6OD9
https://jam2.sapjam.com/groups/ohcOohJIUCSYAfUjEIRAXq/overview_page/EOOjpCdZM9A0Rnd9jsNm97
https://jam2.sapjam.com/groups/Ur6N12nZRLG2CsGcEIAowb/overview_page/CG42v5Z5E3BGOYrFrAUIxd
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/V2gDh5CKDwsVUOzIf2Aouy
https://jam2.sapjam.com/groups/bV0MUAjcUmkwpkNqLTVrE6/overview_page/VbsAK3GkymXADrIlrVABdw
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/lKETLe1wOtByR7Ep1WYhTu
https://jam2.sapjam.com/groups/nNZzUw58bEnzWfS4oZRn1X/overview_page/zOjvi6Ul18ZGLLxnJBhb0W
https://jam2.sapjam.com/groups/XS3V45Ayvo8jyLId47qwHk/overview_page/Ln7srbjMyYGZPAlgt1VbSs
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SAP Learning Hub

Search this Group…

Request a Call

Give Feedback

SAP Enterprise Support Value Maps
Digital Innovation Value Map

Overview What's New Learning Journeys Learning Programs Events Ask Questions About Us

Ask Questions

Digital Innovation Value Map - SAP EnterpriseSupport
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“SAP Enterprise Support really had our  backs 

during this project – helping us take  full 

advantage of our IoT application  development 

toolkit. They worked with our  development and 

integration team to help  get our first IoT sensor 

pilot off theground.”

– Bart Karel Degroote, Project Lead, Proximus Group

12PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved. ǀ

http://support.sap.com/valuemaps
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1. ESAC Co-Innovation Project

2. CoP using SAP Intelligent RPA tool to enhance their vendor management system

3. 5-6 week engagement

4. Project Team includes Customer, ESA, Value Map FA, SAP Intelligent RPA services team

5. We are looking for more customer co-innovation opportunities

SAP Intelligent RPA Co-Innovation Opportunities
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SAP Business Scenario Recommendations
on Spotlight



Sample Customer

System: PRD
EXECUTIVE 

SUMMARY
MANUFACTURINGOVERVIEW FINANCE

SOURCING AND 

PROCUREMENT
SALES

SUPPLY 

CHAIN

ASSET

MANAGEMENT

NEXT 

STEPS
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Next Generation SAP Business Scenario Recommendations
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SAP Business Scenario Recommendations on Spotlight

OVERVIEW

INDUSTRY ACCELERATORSINDUSTRY TRENDSONLINE REPORTNEW IN RELEASE 1909INTRODUCTION

Access your BSR

on Spotlight report

Your Business Scenario Recommendations report is 

enriched with an online version: BSR on Spotlight

In addition to this PDF report, Spotlight delivers a lightweight, data-

driven report on transaction and process usage in your ERP system

• Understand which ERP components, transactions and processes 

are heavily used

• Identify areas with highest potential for process improvement and 

automation

• Find out which SAP solutions can bring immediate value to your 

business operations

Spotlight logos (       ) in this report indicates jump-offs to the BSR on 

Spotlight online version

http://www.sap.com/
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Focus on the relevant KPIs
Drill-down into E2E processes

Get recommendations to improve

From Business Scenario Recommendation to Spotlight
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Spotlight’s Additional Capabilities

SAP S/4HANA conformity 
Usage of custom and partner code

Usage analysis and recommendations
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A lightweight PDF and an associated cloud-based report to understand current 
business process performance & identify business value from SAP S/4HANA and 
more SAP solutions.
• Gain unique insights into your current operational business process 

performance, functional usage and industry benchmarks

• Understand the value of relevant capabilities in SAP S/4HANA and the 
Intelligent Enterprise 

• Identify areas with highest potential for process improvement and 
automation which can bring immediate value to your business operations

What is it?

Report for business executives, 
providing business performance 
insights with industry benchmarks 
and tailored guidance 

What do I get?

PDF document directly linked to 
an online tool with additional 
insights on usage patterns for 
processes and transactions

Why use it?

Identify the value SAP S/4HANA can 
bring, relevance of partner/ custom 
code and high potential for process 
and automation improvement

How to get it?

Upload your data within minutes 
following the instruction on 
www.s4hana.com and receive 
your personal report within days

SAP Business Scenario Recommendations
on Spotlight (free offer)

http://www.s4hana.com/
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