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Before You Begin

Essential Notary is Pavaso’s web-based notary solution* that provides an optimal alternative to notarizing real estate closing documents in person.
Pavaso’s technology delivers an Audio/Video Online Notarization option, that can be utilized in accordance with state emergency mandates and
requirements in this time of social distancing.

All parties involved in a signing must know and meet the requirements imposed on them, not only through the emergency Executive Orders from COVID-19, or
established laws and regulations. Before utilizing Pavaso’s Essential Notary tool, confirm you know and are ready to meet all state, legal, underwriting, lender,
and system requirements for which you're responsible.

Identity proofing is used to verify and authenticate the identity of every signer participating in an Essential Notary signing session. Pavaso validates
identity in three ways:

e Security Questions — Signers are required to answer a set of security questions generated from a trusted third-party knowledge-based

authentication database.
Important Note: All signers must be a U.S. citizen with a U.S. permanent address to participate in an Essential Notary signing.

e Government or State ID —Signers are also required to validate their photo ID through a trusted third-party identify verification service. They
must use their smartphone to take a picture of their photo ID and upload it via text. International numbers are accepted; however, the
smartphone must be able to receive a text from a United States phone number.

Important Note: Third-party software confirms if the ID is a valid ID. Expired IDs will still validate. Confirm via webcam that the ID being used is in

good standing.

¢ Video Identification — Notaries may also validate the signer’s identification by asking them to hold up their state-issued identification card,
driver's license, or a government-issued passport to their web camera. Proper lighting and clear visibility are required to validate each
participant.

A printed version of the documents must be sent to the signers in advance of the Essential Notary session. You must determine and plan for the
method of delivery of the printed package of documents to the signers, and their return via circulation to the notary, all in accordance with state
requirements.
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Minimum System Requirements

Please refer to https://pavaso.com/system-requirements/ for the most current information.

Operating Systems

e Microsoft 8.1+
e MacOSX10.11+

Compatible Web Browsers

The latest versions of the following are required to participate in an Essential Notary eClosing session:
o Firefox
e Chrome — When using Chrome, the Pavaso Screen Share plugin is required.

Note: Browsers not listed (e.g.. Safari, Edge, Internet Explorer) are not compatible.

Hardware and Devices
e Microsoft Surface Pro Tablet using Chrome*
e Desktop or laptop (touchscreen recommended)**
e Keyboard & Mouse (stylus recommended)

Note: Signature pads are not compatible for Essential notary closings.
*Microsoft Surface Pro is the only tablet currently supported for Essential Notary closings.
**Mac desktop/laptops require Chrome or Firefox browsers for Essential Notary signings.

Camera & Audio
A functional camera, speakers and microphone are required for all participants to communicate during the session.

Smartphone with Camera and Text Capability

Signers must use their smartphone to take a picture of their photo ID and upload it via text. International numbers are accepted; however, the
smartphone must be able to receive a text from a United States phone number.

WWW.pavaso.com
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Essential Notary requires a strong, reliable internet connection. A consistent, uninterrupted internet speed of 15 MBPS upload and download speed is
required for an ideal experience.

An Essential Notary Addendum must be signed prior to Essential Notary being enabled for your company. Speak with your Sales Representative to
request this addendum. If you are unsure who to contact, email implementation@pavaso.com for assistance.
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Creating an Order

Sign in to Pavaso and select Digital Close Enterprise. From the Order Lobby, select Create Order.

\_O

_
N —
—

Digital Close
Enterprise

Digital Close
— Enterprise

Order Lobby

Select an Order below to view the details

Order Number Loan Number Borrower Seller

Amelia
RON_Example_... BH_08282019
Buyer

Current date/time: 10/08/2019 12:56:55 PM | System

Lobby | Create Order | Notifications Admin

Display orders from: | 10/8/2018 E to:
Search Criteria: | Loan Number v Search Order
Property Scheduled Closing Date « Actual Closing Date
543 Testing
Trail, Plano,  8/28/2019 1:30:00 PM
TX 12345

10/8/2019 =

Status Y
Configuration
Needed

WWW.pavaso.com
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Complete all required order fields.

A. Order number: Create a unique order number for the order.
B. State: Select the property state from the drop down.
C. Closing Date: Choose the date the order is scheduled to close.
Note: This will not affect the order’s ability to close. This is for display purposes in the portal only.
D. Closing Time: Select the closing time and time zone.
E. Closing Type: This should not be changed. Closing type will default to Digital Closing.
F. Signing Type for Consumer: Select Sign Each.
G. Remote Closing and Video eNotary: Enable Pavaso’'s Essential Notary capabilities for the order.
H. Optional-Loan Type: Select either Purchase, Refinance, Other, or Cash Only.
l.

Property Address: Enter the address of the property.

M Home [A MyMessages 8% MyTeam [ MyCompany @ Help  Cindy Closer @

Current date/time: 04/17/2020 02:11:18 PM | SYSEEM

= Digital Close
— Enterprise Lobby Create Order Notifications  Admin

Create a new Order by inputting the Order information below. You can

also upload the associated document packages by clicking on ‘Add
Documents.”

Order Information

Order number () Q State (%) Q Order Template

Example_Order_Number Texas E‘ (Please select an item) E‘
Closing Date (%) Closing Time (=) Sales Price
04/17/2020 H 02:00 PM UTC-7 MST E‘

Closing Type Signing Process for Consumer
Digital Closing E|

[JrRemote Closing and Video eNotary e

i Approve All, Sign Once

O Test Order Approve All, Sign Once

Sign Each

Loan Information Loan Type :(Please select an item)

(Please select an item)
Loan Number Note Amount

Purchase
Refinance
Loan Term (Year(s))

other Monthly Payment

Cash Only

Interest Rate Down Payment

WWW.pavaso.com
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Property
S

Street Address ()

963 Apple Avenue

City () State (%) Zip Code (=)
Flano Texas ~ 12345
Property Type Tax ID County
(Please select an itemn) ~

Legal Description

Enter buyer or seller information in Order Details depending on order requirements.
Important Note: Buyer and seller cannot be on the same order for Essential Notary. Separate orders must be created for each.

A

B.

Email: Enter the email address of the signer. Confirm the email address is correct as the Pavaso invitation email will be sent to this address.
Note: Signers can share an email address. Each user will receive their own invitation email and be required to create their own account.
First and Last Name: Enter the legal name of the signer. The first, middle (if applicable), and last name will be used to generate the security
verification questions.
Street Address: Enter the current mailing address for the signer.

a. For buyers: This should be their current permanent address; not the address of the property being purchased.

b. For sellers: This should be the address of the property being sold.
Note: For unit or apartment numbers, do not include # in front of the unit or apartment number.
Optional: International Phone Number: For Essential Notary transactions, international numbers can be used to send ID verification texts. The
number must be able to receive text messages from a U.S.-based phone number.
Add another Buyer/Seller: Select this option to add an additional buyer or seller to the order.

WWW.pavaso.com



http://www.pavaso.com/

Essential Notary

Title Guide

(A
(B

(D

Buyer B This is a company, LLC, or group account

Email Address Username

[examplesigner@mail.com ] [ ]

Buyer First Name (<) Buyer Middle Name Buyer Last Name (*)

[Example ] [ ] [Signer ]
Cell Phone Street Address () City (=)

{ 0 [123 Right Road ] [Dallas ]
State (*) Zip Code [*)

[Texas v ] [ 12345 ]

Internaticnal Phone Number

e |||

e Add another Buyer

Email Address Username

[exampleseller@email.com ] [ ]

Seller First Name (=) Seller Middle Name Seller Last Name (%)

[Example ] [ ] [Seller ]
Cell Phone Street Address (=) City ()

[ e [321 Left Lane ] [Dallas ]
State () Zip Code (=)

[Texas v ] [ 12345 ]

Internaticnal Phone Number

Q [+1_United5 '][ ][

e Add another Seller

© 2020 Pavaso, Inc. - www.pavaso.com
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Assigning Title Users

Assign the closing agent. Complete the required fields:

A. Company: Select the applicable company from the drop-down. Associated companies/branches appear.
B. Closer Email Address: Choose the closing agent to be associated with the order. If the required user is not available in the drop down, contact

the company administrator.

C. Isthis Closer the Notary for this order?: Keep default selection of Unknown Notary. No eNotarization will occur using Essential Notary.
Observer for this RON Order: Select to make the selected user an Observer for the Essential Notary signing. The Observer must be directly
associated with the company selected in the dropdown and must be an active user. Observers cannot be added via the Other section.
Note: Observers will be visible via webcam and can participate in audio, however, they do not go through identity verification.

D. Add another Closer: Multiple users can be associated with an order. Adding another closing agent allows this additional user to access and

close the order on Pavaso.

Note: This also applies to independent notaries associated with your company.

o ® Company Company Closer Email Address (%)

|(TEST Training) BH Title v |cindycloser@mailinator,com v Username

© Other Closer Email Address (%) |cindyc|oser
| |
First Name (%) Middle Mame Last Name (%)
|Cindy | | | |Closer |
Street Address City Cell Phone
|123 Left Lane | |Plano | |(555)555-5555 |
Zip Code State
|12345 | |Texas v

Is this Closer the Notary for this Order?

["] Observer for this RON Order

O Yes O No (Please fill in the Notary details below)

® Unknown Notary

G Add another Closer

© 2020 Pavaso, Inc. - www.pavaso.com
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Essential Notary Title Guide

Adding a Lender User
If applicable, add the lender to the order via the Lender section.

A. Company and Lender Email Address: Select the appropriate lender and lender user from the drop down.
B. Observer for this RON Order: Select to make the selected user an Observer for the Essential Notary signing. The Observer must be directly
associated with the company selected in the dropdown and must be an active user. Observers cannot be added via the Other section.

o ® Company Company (*) Lender Email Address (<)

|(TESTJ BH Lender v | |Iaurenlender@mailinator‘mm v | Username

| laurenlender@mailinator.com |

Lender Email Address (*)

© Other | |
Lender First Name (=) Lender Middle Name Lender Last Name (*)
| Lauren | | | | Lender |
Street Address City Cell Phone
| | | | | |
Zip Code State
| | |(Please select an item) v |

e [ Observer for this RON Order

© 2020 Pavaso, Inc. - www.pavaso.com Page 11
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Submitting an Order

The Additional Party section can be used if additional team members are to be added to the order.

A

B.
C.
D

As Role: Select from the available options from the dropdown.

Note: The witness in the Additional Party dropdown is for a remote witness in a separate location than the rest of the signers.
Add Ancther Party: Add another Additional Party.

Add Documents: Select to upload documents directly to the order. This can also be done after the order has been submitted.
Submit: Select to create the order.

Additional Party 1

As Role Email Address Username
o |(Please select an item) v

(Please select an item) Middle Name Last Name

Co-signer

LoanOfficer

Title Holder 9 Add another Party

Loan Processor

Mon-PurchasingCoBorrower e 0
Witness
Add Documents Submit

© 2020 Pavaso, Inc. - www.pavaso.com
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Essential Notary Title Guide

Enable Essential Notary for an Existing Order
Order Settings
Note: Essential Notary must be enabled for your company prior to attempting an Essential Notary transaction. Speak with your Implementation Lead to request this

feature be turned on. If you are unsure who to contact, email implementation@pavaso.com for assistance.

Access the order from the Order Lobby. Select Edit to enter the Order Details screen.

ﬂ- Home g My Messages @ My Team ]Bﬂ My Company @ Help Cindy Closer @
“ Current date/time: 04/13/2020 10:40:22 AM
\ﬁ Digital Close
I — 2\ Enterprise A Lobby [ View/Edit Notes 4B Notifications & Invite Others Wire Instr Edit Signature
«

456 Apple Avenue,
Dallas, TX 12345 @ This order is not completely configured!

@'D Merge order | [& Edit

&h Replicate Order Pre-Closing (& Edit
During this phase, you will be able te review your closing documents, get educated about your upcoming
closing, and ask any questicns you may have to your closing team using the Motifications tab above. Click on
any of the document links below to begin your pre-closing review!

Order Number
ExampleOrder_2020

Buyer:

Example Signer

. Documents
Seller: @l Deleted Documents [§] Document Review Status (& Edit
Review, accept and if necessary, esign your documents in advance of your clesing.

Sales Price: i

$0.00 Reviewed Accepted Date Due
Closing Date: Title Documents

04/13/2020 09:39 AM

Count Down to Closing: Loan Documents

o] o] a

DAYS HOURS MINUTES SECONDS

Education (& Edit

Interactive media to help you through the closing process.
Take a Tour L%
CFPB Resources
Pre-Closing Review

@ Click to learn more: Initial Escrow Disclosure
Closing Setup
. Other
Closing

@ Educational Tags - Pavaso Support

€21 Document - Educational Overlays

© 2020 Pavaso, Inc. - www.pavaso.com Page 13
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The state selected in Order Details must be enabled for Essential Notary on Pavaso. To enable, select the Remote Closing and Video eNotary option.
This selection must be made for each Essential Notary order.

If the state selected does not have Essential Notary enabled, the option will not be available. Ensure you understand and meet all state requirements
before utilizing the Essential Notary tool. Choose Save before navigating away from this screen.

# Home [F MyMessages 28t MyTeam [ MyCompany @ Help Cindy Closer &

“ _p Current date/time: 04/17/2020 02:25:49 PM | SYSIEM ~
- Digital Close
= Enterprise @ Lobby [ View/Edit Notes @By Notifications g Invite Others  Wire Instr Edit Signature

Edit Order Details

Order Information

Order number (%) State (%) Order Template
| BH_04102020 | |Texas | |
I Order Open Date Sales Price
I 10471072020 | 000 |
I Closing Date (%) Closing Time (=)
I 10411012020 oy |ose2am | UTCTMST |
Closing Type Signing Process for Consumer
| Digital Closing El | Approve All, Sign Once El[ 1 Remote Closing and Video eNotary ]
M Test Order

© 2020 Pavaso, Inc. - www.pavaso.com Page 14
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Uploading Documents

From inside the order, select Edit under Documents to upload documents to the order.

# Home [ MyMessages 482 MyTeam [J] MyCompany @ He

Current date/time: 04/13/2020 10:40:22 AM

Cindy Closer @

Digital Close
Enterprise #A Lobby [ View/Edit Notes @B Notifications g Invite Others Wire Instr Edit Signature
&

456 Apple Avenue,
Dallas, TX 12345 @ This order is not completely configured!

[CPO Merge order [ Edit

s5a Replicate Order Pre-Closing

Order Number

ExampleOrder_2020 any of the document links below to begin your pre-closing review!

(& Edit

During this phase, you will be able to review your closing documents, get educated about your upcoming
closing, and ask any questions you may have to your closing team using the Notifications tab above. Click on

Buyer:
Example Signer
) Documents ey
Seller: il Deleted Documents [J] Document Review Status| (& Edit
Review, accept and if necessary, esign your documents in advance of your closing.
Sales Price: .
$0.00 Reviewed Accepted Date Due
Closing Date: Title Documents
04/13/2020 09:39 AM
Count Down to Closing: Loan Documents
0
DAYS HOURS MINUTES SECONDS
Education (@ Edit

Interactive media to help you through the closing process.
Take a Tour
CFPB Resources

Pre-Closing Review

@ Click to learn more: Initial Escrow Disclosure
Closing Setup
Other

Closing
@ Document - Educational Overlays

@, Educational Tags - Pavaso Support

© 2020 Pavaso, Inc. - www.pavaso.com
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Essential Notary Title Guide

Select Upload.

# Home [ MyMessages 4t MyTeam [ My Company

“ Current date/time: 04/13/2020 10:46:51 AM [ = -
\ Digital Close
Enterprise # Lobby [B§ View/Edit Notes @By Notifications & Invite Others M Wire Instr Edit Signature
»

[ij Delete

stttk

Document Details No document to display

© 2020 Pavaso, Inc. - www.pavaso.com Page 16
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Documents can be uploaded individually or as one file for Essential Notary. No digital tagging occurs. To eliminate the need to send each document

individually during the signing, upload the package as one document.

A. Select Choose Files to browse to find files to upload.
B. Drag and Drop from another folder/desktop to upload.

& Home [9 MyMessages 4% My Team

“‘._p Digital Close

Entefprise Lobby Create Order Notifications Admin
S Add Documents
o Files | Choose Files
Name Description Document Template Status Action
S o i e R e e e s D G L R S e s e e e S g s s e o e o e o B e D 0 e e e s L e S o el e o l =
1 1
| |
| |
1 1
®| Drag and drop files here. 1
i i
| 1
1 1
P S g g P g G LS Mg S g S S LM g )M G g o 4

A My Company

Current date/time: 04/13/2020 10:54:33 AM | SYsE

@ Help

Cindy Closer @

n .

© 2020 Pavaso, Inc. - www.pavaso.com
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© o

m

Phase: Default selection of ALL must remain selected.

Audience: Select the appropriate audience for the document set. Generally, All is an appropriate audience selection. If there are buyers and

sellers on the order, select the appropriate audience for these documents.
Save to save settings.

If any templates automatically apply, select Please select a template to ensure no digital tags are placed.

Save to upload.

Add Documents Add Documents

Choose Files | Example L...kage.pdf Choose Files | Example L...kage.pdf

Audience* ---Please select--—- Audience*

Due Date ---Please select--- . Due Date

Title

04/13/2020 09:39 AM ﬁ

Additional Action Required at Closing: Additional Action Required at Closing: 5]

Buyer

Wet Signature Required: Wet Signature Required: =]
_— G

avas. # Home [ MyMessages 482 MyTeam [J] MyCompany @ Help Cindy Closer &

= Digital Close
— Enterprise

P Add Documents

Files |Chaose Files

Current date/time: 04/13/2020 10:49:39 AM | SyStem ~

Lobby Create Order Notifications Admin

Name Description Document Template Status Action
Drag and drop files here.
Example Loan Package Example Loan Package G [ Please select a template A I(omp\eted @ s w

CY (=]

WWW.pavaso.com
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Essential Notary Title Guide

The uploaded documents appear in Edit mode. No digital tagging occurs for Essential Notary. Select Back to return to the document list.

MM Home [J MyMessages 48t MyTeam [J] My Company @ Help  Cindy Closer @

_p Current date/time: 04/13/2020 10:50:26 AN | System -
‘ Digital Close

Enterprise A Lobby [Bj View/Edit Notes @By Notifications & Invite Others T Wire Instr Edit Signature

m + Upload

Document Details Example Loan Package + Full screen

Name: # Edit

Example Loan Package This form is a statement of final loan terms and closing costs. Compare

CIOSing Disclosure document with your Loan Estimate.

Closing Information Transaction Information Loan Information

Date Issued 4/15/2013 Borrower  Michael Jones and Mary Stone Loan Term 30 years
4/15/2013 123 Anywhere Street Purpose Purchase
4/15/2013 Anytown, ST 12345 Product  Fixed Rate
Epsilon Title Co. Steve Cole and Amy Doe

[ Additional Action Required 12-3456 321 Somewhere Drive Loan Type [ Conventional C

N 456 Somewhere Ave Anytown, 5T 12345 Oova O
at Closing Anytown, ST 12345 Ficus Bank LoaniD# 123456789
$180,000 miC# 000654321

Audience: Date Due:

| Al v 04/13/2020

[CIWet Signature Required

Document Templates: Can this amount increase after closing?

$162,000 NO

Please select a templatt

© 2020 Pavaso, Inc. - www.pavaso.com Page 19
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Essential Notary Title Guide

Inviting Signers

Once configuration is complete, invite signers to the order to review documents.

A. If alender is added to the order, select Release Order to notify them the order is ready on Pavaso.
B. Toinvite signers, select Invite Borrowers to Pre-Closing. This will also invite sellers if applicable.

Reminder: Buyer and seller cannot be on the same order for Essential Notary. Separate orders must be created for each.

Signers will receive an account creation invitation email to the email address entered in Order Details. All signers must create an account with their
own username, password, and PIN.

M Home [ MyMessages 482 MyTeam [J] MyCompany @ Help Cindy Closer @

% _P Current date/time: 04/13/2020 11:13:58 AM | SYSIEM ~
1= Digital Close

3 — Enterprise # Lobby [ view/Edit Notes @By Notifications g Invite Others  Wire Instr [ Edit Signature

«
456 Apple Avenue,
Dallas, TX 12345 0 @ Release Order 9 @ Invite Borrowers to Pre-Closing

|E|-D Merge order (& Edit

Replicate ord Pre-Closing & Edit
ata Replicate Order During this phase, you will be able to review your closing documents, get educated about your upcoming
Order Number closing, and ask any questions you may have to your closing team using the Notifications tab above. Click on
ExampleOrder_2020 any of the document links below to begin your pre-closing review!
Buyer:
Example Signer Documents
Seller: fil Deleted Documents [}) Document Review Status (&' Edit
eller: Review, accept and if necessary, esign your documents in advance of your closing.
Sales Price: Reviewed Accepted Date Due
$ 0.00
Title Documents
Closing Date:
04/13/2020 09:39 AM Example Loan Package 0 o 04/13/2020 & s

Count Down to Closing:

0 0 0 0

DAYS HOURS MINUTES SECONDS

Loan Documents

© 2020 Pavaso, Inc. - www.pavaso.com Page 20
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Example invitation email:

pavaso

our place for everything home

Welcome to Pavaso!

We wanted to take this opportunity to personally welcome and introduce you

to Pavaso, a new way to manage your home. Pavaso will

be your electronic connection to important home closing information through the
Digital Close™ application.

Create Your Account >>

Your real estate team will use Digital Close™ to electronically communicate
with you during your home closing process. And, in turn, you will be able to use
Digital Close™ for unprecedented visibility into the status of your home closing
at all times.

© 2020 Pavaso, Inc. - www.pavaso.com
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Signer Pre-Closing Document Review

After selecting the link in the account invitation email, signers are prompted to create a username and password. Each signer must complete the Pre-
Closing Document Review prior to the signing using their own account.

Create your account (%]

win
1

You can create the username and password for your account. Please click on
icon below to show the tips for creating username and password.

Your email newmember@email.com
Username yournewusername (i ]
Confirm Username yournewusername
Create your password ssssscssss o
Confirm your password sssessesse

Create account

WWW.pavaso.com
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The signer selects Digital Close from their dashboard. A prompt appears to generate a six-digit PIN. This PIN will be required to access the signing.

.

Digital Close

New PIN

Please create a 6-digit PIN. You will use this PIN each
e you use this application.

PIN*

*hhkhkkEk

Confirm New PIN*

*hEhhE

Save

All orders appear on the signer’s Closing Dashboard. The signer selects the order to open.

Digital Close
x‘ by Pavaso

My Closing Dashboard

CURRENT CLOSINGS

RECENT ACTIVITY

{4} 456 Apple Avenue, Dallas, TX 12345

Borrower(s): Example Signer
Seller(s):

Order Number: ExampleOrder_2020
Loan Number: ExampleOrder_2020
Closing Date: 04/13/2020 09:39 AM

@ Pending Review

PAST CLOSINGS

@ You have no older closings.

@ Help

Example Signer ~

© 2020 Pavaso, Inc. - www.pavaso.com
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Selecting the order from the Dashboard opens the order to begin document review. Signers are required to eConsent, which is achieved by selecting
the Accept button.

Should the signer decline the eConsent unintentionally, contact Pavaso Support to reset the eConsent. The signer will have the ability to Accept the
eConsent after the reset. If the eConsent is declined intentionally, the signer cannot proceed with an Essential Notary signing.

Consent for use of Electronic Signatures and Audio-Video Records:

Pavaso is required by law to provide you with certain disclosures regarding documents and
information involved in your real estate transaction, which includes the vital documentation
necessary to consummate your financing for the transaction (collectively, "Required
Infarmation). With your consent, Pavaso can deliver Required Information to you by:
displaying or delivering the Required Information electronically; and requesting that you print
or download the Required Information and retain it for your records.

This notice centains important information that you are entitled to receive before you consent
to electronic delivery of Required Information. Your consent also permits the general use of
electronic records, electronic signatures, identification verification, audio-video recording, and
transmitting, sharing, and storing information in connection with your real estate transaction
and/or financing application. Please read this notice carefully andlprint or download a copy for
your files.

After you have read this information, if you agree to receive Required Information from Pavaso
electronically, and if you agree to the general use of technology-based identification
verification, audio-video recording, electronic records, and/or electronic signatures in
connection with your relationship with Pavaso, please click on the "l agree" button where
indicated.

Statement of Electronic Disclosures:

You may request to receive Required Information on paper, but if you do not consent to
electronic delivery of Required Information. Pavaso cannot proceed with the electronic
portions of your real estate transaction and/or financing application to be facilitated through
our technology, for the parties involved in these transactions, which includes you.

If you consent to electronic delivery of Required Information, you may withdraw that consent
at any time. However, if you withdraw your consent, we will not be able to continue processing
the electronic portions of your real estate transaction and/or financing application we facilitate -

WWW.pavaso.com
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A. Selecting the Let's Review button opens the document package.
B. Skip Pre-Closing Review bypasses the review of documents.

Digital Close Help  Example Signer
by Pavaso

Pre-closing Review E 0/1 Document(s) Confirmed E 0 Day(s) Until My Closing n 0 Notification(s) »

My Closing Dashboard Description @

Sleplete el el During this phase, you will be able to review your closing documents, get educated about your upcoming closing, and ask any

questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin
your pre-closing review!

Filter: |l 2! | | search Documents n @ @ @

Example Loan Packa...

Step 2 - Pre-Closing Completed

Let's Review

Educational Content

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet been confirmed and complete your review. Any outstanding documents will require individual digital
signatures during closing.

e Skip Pre-Closing Review
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C. The signer can print from this view if necessary. Printing from this screen will not generate a QR code or mark the document for wet signature.

D. All pages of the document must be opened before the Confirm this Document button will enable.
Note:Because there are no digital tags during an Essential Notary signing, confirmation of a document will not auto-apply signatures during closing.

E. Skip Pre-Closing Review is also available from this view.

Digital Close
by Pavaso

My Closing Dashboard
Step 1-Pre-Closing Review

Step 2 - Pre-Closing Completed

®| @ Pre-Closing Review

e

Example Loan Package
Example Loan Package

Help

This form is a statement of final loan terms and closing costs. Compare this

Closing Disclosure

document with your Loan Estimate.

Closing Information
Date Issued 4/15/2013 Borrower
Closing Date 4/15/2013
Disbursement Date  4/15/2013
Settlement Agent  Epsilon Title Co. Seller
File # 12:3456
Property 456 Somewhere Ave

Anytown, ST 12345 Lender
Sale Price $180,000

Transaction Information Loan Information
Michael Jones and Mary Stone Loan Term 30 years
123 Anywhere Street Purpose  Purchase
Anytown, ST 12345 Product  Fixed Rate
Steve Cole and Amy Doe

321 Somewhere Drive

Loan Type & Conventional
Anytown, ST 12345 ova O

Ficus Bank LoanID# 123456789

Mic# 000654321

Can this amount increase after closing?

Loan Amount $162,000

NO

Interest Rate 3.875%

NO

Monthly Principal & Interest $761.78
See Projected Payments below for your
Estimated Total Monthly Payment

NO

Prepayment Penalty

Does the loan have these features?

YES - Ashigh as $3,240if you pay off the loan during the
first 2 years

Partial Payments
Your lender

may accept payments that are less than the full amount due

(partial payments) and apply them to your loan.

O may hold them in a separate account until you pay the rest of the

payment, and then apply the full payment to your loan.
[ does not accept any partial payments.
If this loan s sold, your new lender may have a different policy.

Security Interest
You are granting a security interest in
456 Somewhere Ave, Anytown, ST 12345

No Escrow

Estimated Estimated total amount over year 1. You
Property Costs must pay these costs directly, possibly
overYear 1 in one or two large payments a year.

Escrow Waiver Fee

in the future,
‘Your property costs may change and, as a result, your escrow pay-
ment may change. You may be able to cancel your escrow account,
but if you do, you must pay your property costs directly. If you fail
to pay your property taxes, your=tate or local government may (1)
npose fines and penalties o o eam lien on this property. If
fail to pay any of your p ‘osts, your lender may (1) add

Skip Pre-Closing
Review

Example Signer ~

Document Review Instructions: Scroll through each page of the document to review it. When you are finished. select "Confirm this
Document" to indicate that you understand it. have no more questions, and agree to sign it.

E 0/1 Document(s) Confirmed m 0/0 Task(s) Remaining E 0 Dayf(s) Until My Closing

(=]
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After confirming the document or skipping Pre-Close Review, the signer selects Complete to finalize the Pre-Closing Review. All signers must complete
the Pre-Closing Review for the order to move to Pending Closing status. The order cannot be closed until it reaches this status.

Digital Close 0 ] : @ Help  Example Signer ~
by Pavaso

You are almost there!

My Closing Dashboard Select complete to finalize your pre-closing document review.

Step 1-Pre-Closing Review @

Step 2 - Pre-Closing Completed

Use the links below to view information about your closing.

Title Company and Closing Agent info

E Closing Item List

E Closing Document List

After the Pre-Closing Review is finalized, the signer can select the Closing tab.

Digital Close = 3 32 2 _" Help  Example Signer ~
by Pavaso

Congratulations on Completing Your Pre-Closing Document Review!

My Closing Dashboard
Step 1-Pre-Closing Review &

Use the links below to view information about your closing.
Step 2 - Pre-Closing Completed®

— r— s S Title Company and Closing Agent info
Closing
Closing Item List

E Closing Document List
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This directs the signer to a preliminary system test. This test must be completed again before the signing begins.

The View eConsent button will remain gray until the closing begins and will not be accessible during this preliminary test.

Digital Close

by Pavaso

} Help Example Signer

NAVIGATION

My Closing Dashboard

Step 1 -Pre-Closing Review

Step 2 - Pre-Closing Completed®

]

Closing

Your Remote Online Closing

Your remote closing is scheduled on 04/13/2020 at 09:39 AM Mountain Standard Time

Your closing will be completed using remote online technology. Your closing agent will be at a different physical
location walking you through the closing session online. It is important that the camera on your web-enabled
device works carrectly in order for your closing agent to verify your identity. Please make sure you have
sufficient lighting and clear visibility because your closing agent is required to visibly see you. This closing
session may be recorded for reference.

It is recommended that you perform the system test prior to your scheduled closing date. The system test
should be conducted on the device you plan to use for your Remote Online Closing. Please contact Pavaso
Support at (866) 288-7051, Option 3 or support@pavaso.com if you have any issues performing the system
test.

Step 1: Perform System Test
Select ‘Perform System Test’ to begin.

Perform System Test Last completed on 04/13/2020 12:48 PM Mountain Standard Time

@ Camera - Working @ Speaker - Working
@& Microphone - Working @ Browser - Supported

@ Video conference plugin - Supported
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Starting the Session - Notaries

Confirm Order Status

Prior to closing on Pavaso, the notary must confirm the order status is Pending Closing. The Pending Closing status is achieved after all signers have
completed their Pre-Closing Review. If the order is not in Pending Closing status, the closing cannot begin.

# Home [ MyMessages 48t MyTeam [J] MyCompany @ Help Cindy Closer @

“ _p Current date/time: 04/13/2020 12:52:32 PM | SYstem «
= Digital Close
A —

Enterprise Lobby Create Order Notifications ~Admin

Order Lobby

_ _ Display orders from: | 1/14/2020  [to: | 4132020 [
Select an Order below to view the details

Search Criteria:| Loan Number v | | Q Search Order X |
Order Number Loan Mumber Borrower  Seller Property Scheduled Closing Date o Actual Closing Date Status T
456 Apple .
Example Avenue, Pending
ExampleCrder...  ExampleOrd... ) 4/13/2020 9:39:00 AM )
Signer Dallas, TX Closing
12345
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Once inside the order, select Remote Online Closing and Continue. Select | Agree on the Remote Online Notary Disclaimer prompt.

#M Home [ MyMessages 42 MyTeam [J] MyCompany @ Help Cindy Closer &

“ _P Current date/time: 04/13/2020 12:56:15 P\ | SYSIEM
=

Digital Close
Enterprise # Lobby [ View/Edit Notes By Notifications g Invite Others  Wire Instr Edit Signature
«
456 Apple Avenue, S .
elect where you want to close:
Dallas, TX 12345 14
[# Edit g3, Replicate Order
Order Number SI(,SNING TABLE
ExampleOrder_2020 (windows 8 app)
Buyer:
Example Signer WEBTETOSING
Seller: (Any web browser)
Sales Price: = =
$0.00 REMOTE ONLINE CLOSING
Closing Date: (Minimum browser requirements: Chrome 52, Firefox 52, IE 11)

04/13/2020 09:39 AM

Count Down to Closing:

0 0 0 0 PAPER CLOSING
DAYS HOURS MINUTES SECONDS

Take a Tour

Continue
Pre-Closing Review «*

Closing Setup v

Closing

Remote Online Notary Disclaimer

Pavaso does not warrant or represent that the documents signed or notarized using
the Software comply with federal, state or county laws, rules, or regulations
relating to the execution, notarization, or recordation of documents, including,
without limitation, whether such documents are properly notarized or can be
electronically recorded in the applicable county recorder offices. Pavaso shall have
no obligation to confirm whether such documents, or the execution or notarization
thereof, comply with any applicable federal, state or county laws, rules, or
regulations (including, without limitation those concerning the commission,
appointment or duties of a notary public), and such obligation shall be solely that of
Licensee.
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Choose Buyer (REMOTE) and Continue. If there is a seller signing, this will say Seller (REMOTE).

Note: The Tasks Rernaining message will appear. No digital tags or wet signatures are required for the buyer.

# Home [J MyMessages 28t MyTeam [J§ MyCompany @ Help  Cindy Closer @
“ Current date/time: 04/13/2020 12:58:27 PM  Support Hotline: 866-288-7051 Option 3
= Digital Close
¥ — ‘ Enterprise # Lobby [ View/Edit Notes @B Notifications o Invite Others Wire Instr Edit Signature
»

How would you like to proceed?

BUYER (REMOTE)
(Conduct the Remote Online Closing with buyer(s),
notary and other parties)

[#] Tasks remaining

CLOSING AGENT ACCESS Tasks remaining

m
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Performing the System Test — Notaries

Prior to each signing, notaries will be required to complete a system test to confirm working camera, microphone, and speakers. Select the Choose
Answer drop down to confirm each piece of hardware, and Next to continue.

If Chrome is the chosen browser, you may be prompted to install the Pavaso screen share plug-in. Select here from the Browser box underneath your
camera feed to install this plug-in. This will only need to be done once.

avas # Home [J MyMessages 488 MyTeam [}] MyCompany @ Help ChloeCloser @
“ _p Current date/time: 01/06/2020 03:39:42 PM  Support Hotline: 865-288-7051 Cption 3 [oSIEIHNSe
= Digital Close
- Enterprise #A Lobby [ view/Edit Notes @By Notifications & Invite Others Edit Signature

Perform System Test

Test your audio and camera settings here to ensure that they are working prior to your closing.

Note: Using your device's microphone and speaker is recommended. You will still be able to communicate through text
chat.

Camera

Integrated Webcam (Obda:58c2) v

Can you see yourself in the video?

Choose answer v
Microphone
Microphone (Realtek Audio) v
Video from your camera Q TTTT LI LTIt
Browser
Does the blue bar above move when you speak?
@& Browser is supported. Choose answer v

€ video conference plugin is not supported.
Click hege to visit the Chrome Web Store and

install plugin. Speaker

Speakers / Headphones (Realtek Audio) v

P Play test sound

Do you hear the test sound when you play it?

Choose answer *

m
e
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The notary captures their digital signature. Although no digital signatures are used during an Essential Notary signing, this is still a required step.
Select Edit to capture the signature.
If available, choose Select Pre-Drawn Style to choose a font signature. If not, draw the signature and choose Adopt.

Cindy Closer @

#M Home B4 MyMessages 48t MyTeam [ MyCompany @ Help

Current date/time: 04/13/2020 01:04:21 PM  Support Hotline: 866-288-7051 Option 3 | SYSIEM

\
‘_-p Digital Close

— Enterprise # Lobby [ view/Edit Notes By Notifications g Invite Others  wire Instr @ Edit Signature

Please setup signatures for the following users

& Edit

Closing Agent: Cindy Closer

Initials

Click on Edit to setup Signature

Full Signature
Click on EGIE b3 setup Signature

Your Full Name: Your Initials: Your Full Name: Your Initials:

Cindy Closer cc Cindy Closer cc

I
Draw Select Pre-Drawn Style

By clicking "Adopt", I agree that the signature and initials will be the electronic
representation of my signature and initials on all closing documents.

Condy Cliser (L

Draw Select Pre-Drawn Style

By clicking "Adopt”, I agree that the signature and initials will be the electronic
representation of my signature and initials on all closing documents.

Draw your signature  Delete

Meer

Draw your Initials  Delete

CC

Cinou Cleser

© 2020 Pavaso, Inc. - www.pavaso.com Page 33



http://www.pavaso.com/

Essential Notary Title Guide

The notary is directed to the Security Questions screen. As the signer enters the session, this screen will update.

M Home [4 MyMessages 28 MyTeam [ MyCompany @ Help Cindy Closer @

Current date/time: 04/13/2020 01:08:38 PM  Support Hotline: 866-288-7051 Option 3

‘_— Digital Close
__ﬁl) % Enterprise A Lobby [ View/Edit Motes @ Notifications g Invite Others  Wire Instr [ Edit Signature

B
Your Remote Online Closing - Security Questions

Consumers (buyers, sellers, co-signers, title holders) listed below will need to complete the Security Questions.

Example Signer Buyen)
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Entering the Session - Signers

Signers can complete the system test in advance of the signing after the Pre-Closing Review is complete.

Once a green check mark appears next to Steps 1 and 2, the signer can select the Closing phase to see the system test. Selecting the Perform System
Test button initiates the test. Green check marks will appear next to each requirement to confirm they are operating correctly.

The View eConsent button will remain gray until the closing begins and will not be accessible during this preliminary test.

The signer will be required to complete the system test again prior to the signing beginning to confirm all equipment remains operational.

@ Digital Close 2} Hame viyTeam (D Help  joan Stevens
by Pevaso

Your Remote Online Closing

My Closing Dashboard

Step 1 -Pre-Clasing Review ‘Your remote closing is scheduled on 01/03/2020 at 01:06 PM Mountain Standard Time

Step 2- Pre-Closing Completed® Your closing will be completed using remote online technology. Your closing agent will be at a different physical
location walking you through the dosing session online. It is important that the camera on your web-enabled
device works correctly in order for your closing agent to verify your identity. Please make sure you have
sufficient lighting and dear visibility because your closing agent is required to visibly see you. This closing
session may be recorded for reference.

Closing

It is recommended that you perform the system test prior to your scheduled closing date. The system test
should be conducted on the device you plan to use for your Remote Online Closing. Please contact Pavaso
Support at (366) 288-7051, Option 3 or support@pavaso.com If you have any issues performing the system
test.

Step 1: Perform System Test

Perform System Test
Select ‘Perform System Test' to begin.

Last completed on 12/31/2019 12:33 PM Mountain Standard Time Ccamera
Sy il 174f:241
& Camera - Working @ Speaker - Working EasyCamera (174:2413)
© Microphone - Working @ Browser - Supported Can you see yourself in the video?

@ Video conference plugin - Supported NS

Microphona
Step 2: Consent for Use of Electronic Signatures and Records

& L Microphone Array (Realtek High Definition Audio) ¥
Individuals present below must agree to the use of electronic signatures and records. i 5 !

L]

Does the blue bar above move when you speak?

Note: If an individual is not present, other participants can agree and continue with the Closing.
if you are waiting for other participants to agree, refresh this page to see their updated acceptance status.

Video from your camera Yes

JoanStevens  EEEETIN Browser
Speaker
@ Browser is supported.

Step 3: Enter closing session @ video conference plugin Is supported.
After completing steps one and two, this opticn will be enabled. At your scheduled closing time, select "Enter P Play test sound
Closing Session” and you will be connected to your closing.

Speakers (3- Dell USB Audio) (1729:6006)

Do you hear the test sound when you play it?

Yes

oo m
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At the arranged date and time of the closing, the signer accesses Pavaso using their existing username, password, and PIN. Once the notary has
begun the session, the View eConsent link enables. The signer selects View eConsent.

Digital Close ) Help  Example Signer ~
by Pavaso

test.

Step 1: Perform System Test
Select ‘Perform System Test' to begin.

Last completed on 04/13/2020 02:08 PM Mountain Standard Time

@ Camera - Working @ Speaker - Working
& Microphone - Working & Browser - Supported

& video conference plugin - Supported

Step 2: Consent for Use of Electronic Signatures and Records
Individuals present below must agree to the use of electronic signatures and records.

Note: If an individual is not present, other participants can agree and continue with the Closing.

If you are waiting for other participants to agree, refresh this page to see their updated acceptance status.

Example Signer View eConsent

Step 3: Enter closing session
After completing steps one and two, this option will be enabled. At your scheduled closing time, select "Enter
Closing Session" and you will be connected to your closing.

Enter Closing Session —
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Once selected, the signer enters their PIN and | Agree to proceed. If | Disagree is selected unintentionally, contact Pavaso Support to reset the
eConsent. The signer will have the ability to Accept the eConsent after the reset.

Consent for use of Electronic Signatures and Audio-Video Records:

Pavaso is required by law to provide you with certain disclosures regarding
documents and information involved in your real estate transaction, which includes
the vital documentation necessary to consummate your financing for the transaction
(collectively, "Required Information"). With your consent, Pavaso can deliver Required
Information to you by: displaying or delivering the Required Information
electronically; and requesting that you print or download the Required Information
and retain it for your records.

This notice contains important information that you are entitled to receive before you
consent to electronic delivery of Required Information. Your consent also permits the
general use of electronic records, electronic signatures, identification verification,
audio-video recording, and transmitting, sharing, and storing information in
connection with your real estate transaction and/or financing application. Please read
this notice carefully and print or download a copy for your files.

After you have read this information, if you agreqto receive Required Information
from Pavaso electronically, and if you agree to the general use of technology-based
identification verification, audio-video recording, electronic records, and/or electronic =~ ~

[ Enter your PIN kA ]

If you choose to opt opt out, you will not be allowed to digitally sign the documents.

S

© 2020 Pavaso, Inc. - www.pavaso.com Page 37



http://www.pavaso.com/

Essential Notary Title Guide

Once the notary begins the session, the Enter Closing Session will enable for the signer to join. If the notary has begun the session but the signer
cannot select Enter Closing Session, the signer may need to refresh their page.

Digital Close Help  Example Signer

by Pavaso

Your Remote Online Closing
My Closing Dashboard

Step 1-Pre-Closing Review @ Your remote clesing is scheduled on 04/13/2020 at 09:39 AM Mountain Standard Time

Step 2 - Pre-Closing Completed® Your closing will be completed using remote online technology. Your closing agent will be at a different physical

location walking you through the closing session online. It is important that the camera on your web-enabled

Closing device works correctly in order for your closing agent to verify your identity. Please make sure you have

sufficient lighting and clear visibility because your clesing agent is reguired to visibly see you. This dosing

session may be recorded for reference,

It is recommended that you perform the system test prior to your scheduled closing date. The system test
should be conducted on the device you plan to use for your Remote Online Closing. Please contact Pavaso
Support at (866) 288-7051, Option 3 or suppeort@pavaso.com if you have any issues performing the system
test

Step 1: Perform System Test

Select 'Perform System Test' to begin.

Last completed on 04/13/2020 02:08 PM Mountain Standard Time

@ Camera- Working @ Speaker - Working
@ Microphane - Working @ Browser - Supported

@ Video conference plugin - Supported

Step 2: Consent for Use of Electronic Signatures and Records
Individuals present below must agree to the use of electronic signatures and records.

Note: If an individual is not present, other participants can agree and continue with the Closing,

If you are waiting for other participants to agree, refresh this page to see their updated acceptance status.
Example Signer

Step 3: Enter closing session
After completing steps one and two, this option will be enabled. At your scheduled dosing time, select "Enter

Closing Session” and you will be connected to your closing.

Enter Closing Session =+
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The signer is again prompted to enter their PIN and select the Continue button to proceed.

Signer -
VieW E BLga\!atil Close Help  Example Signer ~

Your Remote Online Closing - Enter Your PIN

Each participant using this device must enter their PIN here.
If a participant is not present and will use a separate device, leave their PIN field blank.

Example Signer (examplesigner@mail.com)

Fdk

Continue —
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Security Questions

The signer is required to answer security questions to verify their identity. These questions are generated by a third party and are based on the
individual's personal history.

Reminder:

e Participants must be U.S. Citizens.

e Participants must have a permanent U.S. address.

e Participant information is generated based on personal credit history. Generating securtiy questions does not count as an inquiry on a credit
report.

e If birthdate and/or security questions do not generate, confirm all information entered in Order Details is correct.

The signer is prompted to complete these questions by clicking on the Select here to complete security questions link that appears on the screen
below.

Signer -
VieW EE::SI Bl ol Home 1 My Messag 22 pyTeam (D Help  Example Signer v

Your Remote Online Closing - Security Questions
Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the guestions. Should any answer be

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

Example Signer (examplesigner@mail.com)
Pending the completion of security questions.
m Select here to complete security questions

m Contine =
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The signer must enter their date of birth. If there is an error retrieving information from the third-party database, an error message displays. Confirm
legal name and address are correct in Order Details.

Signer
View User Profile Info - Example Signer
First Name (*): Example
Last Name (*): Signer
Date of Birth (*): | mm/dd/yyyy |
Current Address (*): 123 Right Road
City (*): Dallas
State (*): Texas v
Zip (*): 12354
Cancel

Security Questions - Example Signer

Sorry! We could not find any identity information that matched your input data.
Please try again or contact Pavaso Support at support@pavaso.com.
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Security questions generate based on the individual's personal history.

Signer

View

Four out of five questions must be answered correctly.

Two attempts to pass are permitted.

Each attempt has a two minute time limit.

If both attempts are failed, the signer cannot attempt the questions again for at least 24 hours.

Security Questions - Example Signer

Please answer the following questions:

1. Which of the following colleges have you attended?

() Hill College

(® Langston University

() Texas State Technical College: Waco
() University of Florida

() None of the above

2. Which of the following addresses have you ever been associated with?

(_) 1336 Simpson Drive

(®) 2628 Reuter Avenue

() 1414 Kimswick Court
() 3413 south Better Drive
'3:'::1' | have never been associated with any of these addresses

3. What month were you born in?

-

5
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If the signer passes the security questions, they select Continue. If they do not pass the first attempt, a second attempt is required.

DIgI‘talC|USE Help  Example Signer ~
by Pavaso

Your Remote Online Closing - Security Questions
Each participant listed below must complete a set of security questions to continue. You will have two minutes to correctly answer the questions. Should any answer be

incorrect, you will have one additional attempt. After answering incorrectly a second time, you will not be able to participate in the Remote Online Closing.

Example Signer (examplesigner@mail.com)
This individual may continue to the Remote Online Closing.
Select here to complete security questions

|

If both attempts are failed, the signer must wait 24 hours before attempting the questions again.

Signer ,
View :':- ] Digital Clogse

b b Pwusz
_—

Your Remote Online Closing - Security Questions
Each participant 1t ed below mudl complete b 18 of security quisitiond 19 contine. You will hive hwo minuted 1o orrectly aidwer the quéstions. Should sy andwer be

incornect, you will one additional attempl. ARer answering incormectly & second time, you will not e bl 1o participate in the Remate Online Closing.

Thits indeidial has answered Inforrectly disambaguating question of SeCurity QUESTons on iwo
atbempds and can try agaln in 24 bowrs, Please come back ot 0172000 ot 05027 P

BRI et here to complete security questions

Contnue =
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As the signer progresses through the security questions, the notary’s screen updates.

Pendling Security Questions:

CIOSIng ## Home [ MyMessages 288 MyTeam [J] MyCompany @ Help Cindy Closer &
Agent-/NOtary % Current date/time: 04/13/2020 02:39:35 PM  Support Hotline: 866-288-7051 Option 3
View = Digital Close
S — { Enterprise @ Lobby By view/Edit Notes ) Notifications gk Invite Others  Wire Instr Edit Signature
»

Your Remote Online Closing - Security Questions

Consumers (buyers, sellers, co-signers, title holders) listed below will need to complete the Security Questions.

Example Signer (Buyer)

Answering Security Questions:

CIOSIng # Home [ MyMessages 488 MyTeam [§] MyCompany @ Help CindyCloser @
Agent/NOtary “ Current date/time: 04/13/2020 02:26:26 PM  Support Hotline: 866-288-7051 Option 3
View = Digital Close
3 — '\ Enterprise A Lobby [§ View/Edit Notes 4B, Notifications & Invite Others Wire Instr Edit Signature
»

Your Remote Online Closing - Security Questions

Consumers (buyers, sellers, co-signers, title holders) listed below will need to complete the Security Questions.

Example Signer (Buyer) Answering Security Questions
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Failed Security Questions:

M Home [ MyMessages & My Team LL] My Company @ Help Chloe Closer @

Closing

Agent/NOtary Current date/tme: 01/06/2020 04:50:40 PM  Suppor: Hotine: 566-288-7051 Opuon 3 [aie
View = Digital Close
t\ Enterprise # Lobby [ view/Edit Motes ¥y Notifications 4 Invite Others Edit Signature
»

Your Remote Online Closing - Security Questions

Consumers [buyers, sellars, co-signers, title helders) listed below will need to complete the Security Questions,

Incormect Security Questions

Joan Stevens (Buyer)

e

Completed Security Questions:

CIOSIng # Home [ MyMessages 48t MyTeam [J] MyCompany @ Help Cindy Closer &
Agent/ NOta ry “ Current date/time: 04/13/2020 02:55:27 PM  Support Hotline: 866-288-7051 Option 3
View = Digital Close
o’ { Enterprise A Lobby [ view/Edit Notes @By Notifications & Invite Others — Wire Instr Edit Signature

»
Your Remote Online Closing - Security Questions

Consumers (buyers, sellers, co-signers, title holders) listed below will need to complete the Security Questions.

Example Signer (Buyer) Completed Security Questions
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Essential Notary Title Guide

After passing the security questions, the signer selects Continue to begin the process of capturing their digital signature.

The signer captures their digital signature. Although no digital signatures are used during an Essential Notary signing, this is still a required step. Select
Edit to capture the signature.

If available, choose Select Pre-Drawn Style to choose a font signature. If not, draw the signature and choose Adopt.

Signer =
View Pngltﬂl Close ol Home B3 My Messages 82, My Team Help  Example Signer ~~
y Pavaso

Your Remote Online Closing - Sighature Setup

Example Signer (You)

Please make sure you have sufficient lighting and can see yourself clearly on the video.

Your closing agent is required to visibly see you.

Buyer : Example Signer - SIGNING ON BEHALF OF: Example Signer

Full Signature
‘ Click on Edit to setup Signature

Continue —
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Essential Notary

Title Guide

Your Full Name

Example Signer

Draw

(Bt e (E2S

Edit Signature - SIGNING ON BEHALF OF: Example Signer

Your Initials

ES

By dlicking "Adopt”, | agree to this signature and initials being used as the electronic
representation of my signature and initials on all closing documents.

Cos T —

Cancel

The signer chooses Continue to proceed.

Signer
View

Digital Close
by Pavaso

y

Your Remote

Exampl

Buyer : Example Signer - SIGNING ON BEHALF OF: Example Signer

Initials.

Full Signature

Ecnapli oS pmer
Example Signer Draw your Tnitials
Evomple Sigrer

Edit Signature - SIGNING ON BEHALF OF: Example Signer

Your Full Name Your Initials

Example Signer ES

Draw Select Pre-Drawn Style

representation of my signature and initials on all dlosing documents.

raw your signature

By dlicking "Adopt”, 1 agree to this signature and initials being used as the electronic

© Delete

© Delete

- (D

@ Help  Example Signer v/

Online Closing - Signature Setup

e Signer (You)

Please make sure you have sufficient lighting and can see yourself clearly on the video.
Your closing agent is required to visibly see you.

(& Edit

© 2020 Pavaso, Inc. - www.pavaso.com
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ID Validation

Using a third-party software, Pavaso’s Essential Notary tool confirms the validity of the signer's chosen form of identification. It is the responsibility of
the notary to confirm the signer’s identity via webcam. Acceptable forms of identification include:

e Government-issued passport
e Government-issued U.S. driver’s license
e Government-issued U.S. identification (ID) card

The signer will see the Waiting for Closing Agent to start the session..message as the notary completes their system test and sets up their digital
signature.

Signer -
View BIPga\!:sel Close {a} Home ~] My Messages 22 ly Team ':?',‘ Help  Example Signer »

{ Your Remote Online Closing - ID Validation

Example Signer (You)

Please make sure you have sufficient lighting and can see yourself clearly on the video. Your closing

agent is required to visibly see you.

Note: Each participant using this device must validate their identification.

Waiting for the Closing Agent to start the session... OE
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A prompt asks for permission to share the notary’s screen.

Closing

Agent/Notary Browser Permission

View

o Your browser will pop up a window asking you to share or allow

Pavaso access to your camera. Grant access on the next pop-
up, and proceed with the Remote Online Closing Session.

The notary selects the appropriate screen to share. If the incorrect screen is selected, the back button inside the browser must be used to start over.
Select the screen containing Pavaso.

Closing
Share your screen
Agent./NOtary Pavaso Screen Share wants to share the contents of your screen with portal.pavaso.com. Choose what you'd
Vlew like to share.
Your Entire Screen Application Window

k Screen 1 j Screen 2

Screen 3

et |

WWW.pavaso.com
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Essential Notary

Title Guide

The signer selects their chosen form of identification from the drop down, and chooses Send Validation Link. Acceptable forms of identification

include:

e Government-issued passport
e Government-issued U.S. driver's license
e Government-issued U.S. identification (ID) card

Signer =
View . Bllgvlianl Close

elp  Example Signer ~

Your Remote Online Closing - ID Validation

Example Signer (You)

agent is required to visibly see you.

Buyer - Example Signer

To verify your identity, please select one of the following forms of government-issued plg

State Driver's License

State Driver's License
State |dentification Card

Passport

Note: Each participant using this device must validate their identification.

Please make sure you have sufficient lighting and can see yourself clearly on the videc. Your closing

Message to everyone

Enter message here

State Driver's License b

Validate By Smartphone

-
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The signer enters their mobile number. A validation link is sent to the number provided. Signers must have:

e Smartphone with camera, browser, and text capability

e Ability to receive text messages from a U.S.-based phone number
Nofte: International numbers are accepted, however, the recipient must be able to receive texts from a U.S. phone number.

ID validation

An 1D validation link will be sent to the phone number provideg

Country Code: +1 - United States

Phone number: (*) {555) 555-5555
1D Validation

An |D validation link has been sent to +15555555555.

This link is valid for 5 minutes. Please check your messages and select the
link to proceed with 1D validation,

| " | Cancel Validation

WWW.pavaso.com
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The validation link opens a separate browser window where the front and back of the ID are captured.

Tips for ID validation:

e Capture the ID on a solid, dark background
e Ensure all four corners of the image are inside the camera frame
e Steady hand while capturing the image

Signer <

Text Message
Today 12:53 PM

Your ID Validation link:
https://
portalsandbox.pavaso.com/
DigitalClose/validate?
k=9f9a/e/5-307d-45b8-
9f7b-a7d00720c239

AA @ portal.pavaso.com

ID Validation

State Driver's License

Front

Back

WWW.pavaso.com
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If the pictures are clear and can be processed by the third-party software, the signer sees the below message.

State Driver's License AA # portal.pavaso.com (&

ID Validation

Front State Driver's License

Congratulations! Your photo ID has been
validated.

Validate

WWW.pavaso.com
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If the images are not clear or there is a problem processing the ID, the user continues to attempt confirming the ID via their smartphone. The ID must
be validated via this method to proceed.

Some states allow manual ID validation. In these cases, Request Manual Validation will appear.

# portal.pavaso.com

ID Validation
State Driver's License

Please wait for your Closing Agent to manually
validate your photo ID.

Cannot Validate Identification

Reasons image could not be processed:

® The type of ID document could not be determined

Try Again Request Manual Validation

WWW.pavaso.com
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While the signer attempts to validate their ID, the notary sees Waiting for ID validation.

Closing

Agent/Notary
View

Cora Closer (Buyer)

Waiting for ID validation

To everyone Type a message here.. e
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Once the ID is validated, the screen updates. The notary can select View Submitted ID to view the captured image. Choose Proceed.

Important Note: The third-party software confirms the ID is in fact a government-issued ID. The third-party does not confirm expiration. Use the
webcam to confirm the ID is in fact in good standing and to confirm identity.

#M Home B4 MyMessages 48 MyTeam [ MyCompany @ Help Cindy Closer @

Closing

Agent/Notary
View

@Rec This session is being recorded.

Your Remote Online Closing - Participant ID Validation

I

Cindy Closer (Closing Agent)

Instructions for Closing Agent:

You may validate each individual's identity by requesting they place their valid photo
identification up to the camera. You can view the submitted ID by clicking the link under each
individual's video window. If needed, you may select "valid" or "Invalid".

Note: If you cannot validate the identification presented , you have the option to end the
session by selecting the back button on your browser.

Example Signer (Buyer)

Valid (by third-party)
View Submitted ID

@ valid

To everyone

Type a message here... e

WWW.pavaso.com
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Essential Notary

Title Guide

Essential Notary Signing

While the notary begins session, the signer will see the page below.

Signer "
g BE::SI Close £ 2] My Message 5 My Te. \T“ Help  Example Signer ~
View

Your Remote Online Closing - Document Signing

When your closing agent sends you a document to sign, it will appear here.

(Document not yet available)

om

Home Terms & Conditions  Privacy Policy Help

© Copyright 2020 Pavaso, Inc.

Example Signer (you)

Message to everyone

Enter message here

©
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A. Buyer Complete: Only select once the document signing has ended. This will enable immediately upon entering the session. Selecting this
button will end the remote session.

Invite Participant: Invite a remote witness to join the session. Remote witnesses must complete identity verification before joining.

Recording reminder: All actions on the notary’s screen are being recorded.

Send Document to Remote Signer: Send the current document to the remote signer. If the document package was uploaded as one document,
all pages will be sent at once.

RON Support: Select to see Pavaso Support information should an agent need to join the session.

F. Chat: Chat feature available throughout the signing if needed.

OCow

m

Closing # Home
Agent/Notary Digital Close
VieW : Enterprise

e | @Rec This session is being recorded. | 0
@ « Buyer Complete = Task List W Add Tags and Markup

Listof Docs Example Loan Package
&«

B MyMessages 48t MyTeam [ MyCompany @ Help Cindy Closer @ RON Support

Cindy Closer (You)

iy 3

Example Signer

All v

Example Loan

This form is a statement of final loan terms and closing costs. Compare this

Closing Disclosure document with your Loan Estimate.
Closing Information Transaction Information Loan Information
Date Issued 4/15/2013 Borrower  Michael Jones and Mary Stone Loan Term  30years
Closing Date 4152013 123 Anywhere Street Purpose Purchase

4152013 Anytown, ST 12345 Product Fixed Rate

Agent  Epsilon Title Co. Seller Steve Cole and Amy Doe

File & 12-3456 321 Somewhere Drive Loan Type [ Conventional CJFHA
Property 456 Somewhere Ave Anytown, ST 12345 ova O

Anytown, 5T 12345 Lender Ficus Bank LoanID # 123456789
Sale Price $180,000 MiC# 000654321

Can this amount increase after closing?

Loan Amount $162,000 NO G

Interest Rate 3.875% NO
= Monthly Principal & Interest $761.78 NO
See Projected Payments below for your

Estimated Total Monthly Payment

Does the loan have these features?

Prepayment Penalty YES - :s h;gh as $3,240 if you pay off the loan during the
rst 2 years

Balloon Payment NO

To everyone
Projected Payments

T

Pwmnmcalmlﬂ Years 8-30
portal.pavaso.com is sharing your screen. [ESCTRUCTUREE Hide

Pﬂnclﬁl& Interest “ 576178 “ 5751.7-8

[Type @ message here...

WWW.pavaso.com
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Title Guide

To send the documents to the signer, select Send Document to Remote Signer.

CIOSIng #A Home [ MyMessages 42 MyTeam [}] MyCompany @ Help  Cindy Closer @ RON Support
Agent/Notary
View

Cindy Closer (You)

@Rec This session is being recorded.

@ « Buyer Complete = Task List W Add Tags and Markup

Listof Docs  Example Loan Package

«
All v

Example Loan

This form is a statement of final loan terms and closing costs. Compare this

Closing Disclosure document with your Loan Estimate.
Clesing Information Transaction Information Loan Information
Date Issued 4/15/2013 Borrower  Michael Jones and Mary Stone Loan Term 30 years
Closing Date 4/15/2013 123 Anywhere Street Purpose Purchase
4/15/2013 Anytown, 5T 12345 Product Fixed Rate
Epsilon Title Co. Seller Steve Cole and Amy Doe
File# 12-3456 321 Somewhere Drive Lean Type [ Conventional DFHA
Property 456 Somewhere Ave Anytown, 5T 12345 ova O
Anytown, 5T 12345 Lender Ficus Bank Loan D # 123456789
Sale Price $180,000 MiC# 000654321
o e Can this amount increase after closing?
_ Loan Amount $162,000 NO
Interest Rate 3.875% NO
Monthly Principal & Interest $761.78 NO
See Projected Payments below for your
Estimated Total Monthly Payment
Does the loan have these features?
Prepayment Penalty YES - Ashigh as $3,240 if you pay off the loan during the
first 2 years
Balloon Payment NO
To everyone
Pri ted Payments
’ —_ T 230 [Type @ message here... o
1l portal.pavaso.com is sharing your screen. [EESTTRUEEUREE ide
Pﬂn:lﬁl& Interest I 375178 I i? .
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Once a document is sent, the signer is prompted to share their screen. It is important they select the monitor/screen displaying Pavaso. If the wrong
screen is selected, the back button inside the browser must be used to begin the process again. Some browsers may have pop-up blockers enabled.
These may need to be disabled if the signer does not see the prompt to grant permission to their screen.

Once the correct screen is selected, the signer chooses Share.

Pavaso Screen Share wants to share the contents of your screen with portal.pavaso.com. Choose what you'd

like to share.

Your Entire Screen Application Window

Screen 1 / Screen 2

Browser Permission

0 Your browser will pop up & window asking you to
share or allow Pavaso access to your camera.
Grant access on the next pop-up. and proceed
with the Remote Online Closing session.

Note: Your closing agent will be able to view your

screen.
Screen 3

e

WWW.pavaso.com
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The notary will see the signer’s screen as they sign the document. If necessary, Reclaim Document Control can be selected at any time to retract the
document permission. It can be re-sent as needed.

Closing
Agent/Notary \=  ooeioks
View Enterprise

# Home [ MyMessages 482 MyTeam [f] MyCompany @ Help Cindy Closer @ RON Support

Cindy Closer (You)

Viewing Example Signer's Screen

f
Cindy Clnsgr (Closing Agent) has sent document to Redaim DocUTent Contol
Example Signer.

LET ]

Prepayment Penalty YES - As high as $3,240 if you pay off the loan during the
first 2 years

Balloon Payment NO

To everyone
Projected Payments

b T Ty <sage here..
e - .

Principal & Interest ” S75TTE T $761.78 b

WWW.pavaso.com
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The notary instructs the signer where to sign on each printed document. The notary must confirm they have good visibility via webcam of the signer

completing the documents as required by their state.

The notary must also instruct the signer how to deliver documents back to the appropriate party.

CIOSing # Home [ MyMessages 482 MyTeam [} MyCompany @ Help
Agent/Notary '
View

Viewing Example Signer's Screen

Cindy Clusgr (Closing Agent) has sent document to R Dotiment Conteol
Example Signer. |

Prepayment Penalty YES  -As highas $3,240 if you pay off the loan during the
first 2 years

Balloon Payment NO

Projected Payments
T
Payment Calcul Years 8-30
portal pavaso.com is sharing your screen. [T Hide

Pﬁn:iﬁl & Interest T ST5TTS T 572.73

Cindy Closer @

RON Support

Cindy Closer (You)

Example Signer

To everyone

Type a message here...

WWW.pavaso.com



http://www.pavaso.com/

Essential Notary Title Guide

Once documents are completed to the notary’s satisfaction, the signer selects Done in the top left corner of their screen.

Example Signer (you)

Digital Close 2 Home dyMessages 22 myTeam (D) Help  Example signer ~

by Pavaso

Your Remote Online Closing - Document Signing

Example Loan Package
Example Loan Package

™
Cindy Closer (Closing Agent)

This form is a statement of final loan terms and closing costs. Compare this

Closing Disclosure document with your Loan Estimate.

Closing Information Transaction Information Loan Information

Date Issued 4/15/2013 Borrower  Michael Jones and Mary Stone Loan Term 30 years

Closing Date 4/15/2013 123 Anywhere Street Purpase Purchase

Disbursement Date  4/15/2013 Anytown, ST 12345 Product Fixed Rate

Settlement Agent  Epsilon Title Co. Seller Steve Cole and Amy Doe

File # 12-: 321 Somewhere Drive Loan Type [ Conventional OFHA

Property 456 Somewhere Ave: Anytown, ST 12345 ava 0.
P PP~ it e

The notary selects Buyer Complete. If a seller is signing, this will say Seller Complete. Selecting this option ends the video and audio connection with
the signer.

C I OS i ng # Home [ MyMessages 482 MyTeam [ MyCompany @ Help Cindy Closer @ RON Support
Agent/NOtal'y ) — ‘ %?:Zrﬁ'::e Cindy Closer (You)
View

@Rec This session is being recorded.

|
« Buyer Complete Task List @ Add Tags and Markup ! "
= Invite Participant -) Send Document to Remote Signer [

Listof Docs  Example Loan Package
«

Example Signer

All v

Example Loan

This form is a statement of final loan terms and closing costs. Compare this

Closing Disclosure document with your Loan Estimate.

Closing Information Transaction Information Loan Information

471572013 Borrower  Michael Jones and Mary Stone LoanTerm 30 years

471572013 123 Anywhere Street Purpose  Purchase.

471572013 Anytown, 5T 12345 Product  Fixed Rate

Epsilon Title Ca. Seller Steve Coleand Amy Doe

12:3856 321 Somewhere Drive Loan Type ) Conventional DIFHA
456 Somewhere Ave Anytown, 5T 12345 ow o

Anytown, ST 12345 Lender  Ficus Bank 123456789

$180,000 000654321
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Once the session has ended, the notary is directed to the Post-Closing screen. This screen includes:

A. Audit Report: A report of all actions taken by the participants during the session.
B. Remote Closing Session Videos: Recording of the session. Only individuals listed on the order can view and download the recording.

Closing

# Home [ MyMessages 488 MyTeam [3] MyCompany @ Help Cindy Closer &

Agent/NOtary “_p Current date/time: 04/13/2020 03:27:46 PM | SYStEM =

View = oo
3 —_ Enterprise 4 Lobby @ Notifications — Wire Instr
<«
456 Apple Avenue, Documents
Dallas, TX 12345 The documents listed below are the signed copies of your clesing package.
Qview & B Archive Date Completed
Order Number audit Log

ExampleQrder_2020 This Audit Log contains all of the activity from this Digital Closing up to the completion of the closing

Buyer: process.

Example Signer
seller: o[ AuditReport  NfA £3 Q]

Complete Package

Sales Price:
$0.00 Bundle of all Documents  N/A & &

Closing Date:

04/13/2020 09:39 AM Order Documents

Actual Closing Completed: Example Loan Package  04/13/2020 2
04/13/2020 03:27 PM

Post Closing

Additional Order Documents Add Documents

Remote Closing Session Videos

e [ ExampleOrder 2020 04-13-2020 145739  04-13-2020 £ 3 ]

The signer also receives notification the session has ended. The signer also has access to the recording via their Pavaso profile.

i g I Digital Close )
H (@) Help  Example Signer v
View S

You Have Completed Your Remote Online Closing!

My Closing Dashboard Your closing agent is finalizing your documents.
When finished, you will be able to access the completed closing documents by logging in to your Pavaso account.

Step 1-Pre-Closing Review @
Step 2 - Pre-Closing Completed®

Closing ]
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As the order moves to Closed status, email notifications are sent to all parties on the order.

P

pavaso

our place for everything home

Cora

Congratulations on completing your home closing for 564
Edgewood Court, Plano, TX 12345,

You can now view your signed closing documents by using the
Digital Close™ application on Pavaso.

The Pavaso Team
© Pavaso

2901 N. Dallas Parkway, Suite 400 | Plano, TX 75093
Pavaso.com | 214.377.1795

Do not reply to this message. This email has been sent automatically and will not be
monitored for response. If you wish to contact a Pavaso representative email

suppor H@ pavaso.com.

Pavaso Support

Business Hours: Monday — Friday 7:00 am — 8:00 pm CST

Email: support@pavaso.com

Phone/ Closing Hotline: (866) 288-7051, Option 3

24/7 Online Help Library: Log into your Pavaso account and click on “Help” next to your name.

*Due to state law or regulation or both, electronic notarization and remote online notarization are not available in all areas.

Pavaso, Inc. All rights reserved. This document, its content and its materials, in any form or media, is proprietary and confidential and shall be considered the sole property of
Pavaso. It may not be copied, distributed or reproduced in whole or in part, nor transmitted to any third party without Pavaso’s prior written consent. Pavaso makes no express or
implied warranty respecting the information presented and assumes no responsibility for errors or omissions.
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