Oakton Vision Online Video Server
User Guide and Troubleshooting

Oakton Vision is a web-based video server that delivers the College’s media
collection to the classroom, office, or off-campus.

Launching Oakton Vision
1. Open Firefox (a recent version of Firefox is the preferred web browser)
2. Type video.oakton.edu (no ‘www’) in the Firefox location bar.

o video, nakkon, eduj| -{y |v Goagle ‘,_| 3+ #

|G|:| to the address in the Location Bar |

3. Press enter on the keyboard or click the ‘Go’ arrow in the location bar

Welcome to the Furnace IP Video System by Haivision

4. The Oakton Vision login
screen will appear

5. Enter your normal Oakton Username
network B
login ID and password Password m

6. Click the Sign In button

Note: Usernami and Password are case sensitive

7. The Oakton Vision
opening
screen will appear in your
browser

Searching for Videos

To find your video |Obedience T X
1. type the title, VT#, or key
words in the Search field

Title, VT#,
] ) or key word
2. Click the Search icon

S Films about C... S Films about C...
00:57:00 00:55:45
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You may also browse the

collection by clicking the page nn —
tools to the right of the search @ 88 =[<<|-1EM2[3]+15]1[>1>]
field.
Playing a Video e aaten
When you've located your 2012-05-23 /
video you may mouse Duration:
over the thumbnail to view e 00:46:21
. Obedience
a popup with more 00:46:21 Description:
information .?abgescf'eme

To start the video, click
the thumbnail (or title, if in
list view) ONCE.

The words “Loading” then “Launching”
should appear in the upper right of the
browser window. The launch time will vary
depending on several factors including
length of the video and connection speed.

On campus, the InStream video player will

launch in a new window and begin playing the video.

Off Campus, you may first encounter a series of prompts.
If prompted to run a Java browser plugin, click Allow.

€& E 8y Idec oakton edu/ ot phy B Geoge 2 3 H u
B Allow video.cskton.edu to run “leva(TM) Platform SE7 U™? } Block Plogm ] Allow S x
5 Films about C... 5 Films about C... 5 Films a3bout C... 5 Films about C...
00:26:05 00:57:00 00:55:45 00:57:43

If prompted to allow video.oakton to run the @ Hanision Network Video - Fumace B Video System - Masila Feefor
Java platform, choose either “Allow Now” D'l You Iy Wevonis) Josk Bey
or “Allow and Remember” if you don’t want N o N W s 1

future prompts. KL BT colton.edu

xR

Allow video caktonedu 1o run “Java(TM) Platform SE7
U'? Learn More

2|Page Foster, 3/14/14



If prompted to allow the Video DN WENE 101V 1548 SpPN-ation®

Furnace application to run, click ¢ mame:  com/videofurnace/player/hvEncryption
Run. You may check the Do Not 220 | Wb etk i

Run Again box to skip this next e S T
time. nformation at isk. Run this apokcation only # you st the iocaton and publsher sbave,

Do not show this again for apps from the publisher and Jocation above

This appicasion wil be blodked i o future Java seaurty

update because the JAR fie manfest does not contan the
Permissions atirbute. Mease contact the Publisher for more
nformation. More Informaton

If you receive a Windows

Security Alert,

1. Check the box for the
appropriate type
n etWO rk (H ome or Windows Firewall has blocked some features of InStream on all public and private networks.
Pub"C) | j| Name: InStream

Publisher: Haivision Network Video

Path: C:\users\oakton\appdataYocal \temp
\instream00000233\jnstream. appinstream.exe

2. Click Allow Access

Allow InStream to communicate on these networks:
[ Private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

The player should appear in its own
window and the video should begin
running.

Video controls appear at the bottom
of the player window.

If the player does not launch, see
the >Troubleshooting< section at
the end of this document.
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Controlling the Video Playback

o D

1 i

S A
) 4 <a ] » pl o O
00:00:56 - === 00:14:51
A. Recorder (N/A) D. Play/Pause/FF/Rewind E. Screen Capture (saves to clipboard)
B. Volume Control F. Version Information
C. VOD Slider (can drag to G. Full Screen toggle
specific time points in video) H. Settings (including AV options,

closed captions, program info)

Linking to Videos
You may link directly to specific

‘ Copy URL
The link below will launch
this asset.
| Ihttp://video.oakton.ed} Share]

videos from web pages, emails,

or online courses. , , ,

To get the link for embedding: poedioncs e

1. Search for the desired video i anyEereT |
(see page 1) Press CTRL+C or CMD+C to

2. Hover the mouse over the copy the URL.

video’s thumbnail
3. Click the share link icon in
the upper right of the popup
4. Press CTRL+C to copy the URL and use this address to paste into other
documents.

Troubleshooting

If your Oakton Vision video fails to launch off-campus, the problem may lie with
your computer’s settings, particularly Java and Windows’ firewall. For on-campus
problems call the IT Help Desk. For off-campus problems, try the following steps
in this order. If one doesn’t work, move to the next option. If your version of Java
is missing options described here, or Java is not present at all, jump to section C
to reinstall Java.

A. Add Oakton Vision’s URL to the exception list in Java
1. Go to Windows Start >

Control Panel > Java B3 3ava Control Panel

2. Onthe ‘]_ava Control ) Generall Updatel Java 53':'-“"2 '''' dvancedl
Panel, click the Security
tab [+ Erable Jawa content in the browse
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3. On the lower half or the e

1 H H H Applications launched from the sites listed below will be allowed to run after the appropriate
Java window click Edit Site ity
List Click Edit Site List. ..
to add items to this list.

Edit Site List... |

Restore Security Prompts | Manage Certificates. .. |

OK I Cancel | Apply |

44 Exception Sae Lt

4. On the Exception Site List window, & -
click in the Location field and type AR ickiad ot T St Wk A b i 4k A o et oy
http://video.oakton.edu \ocaton

(Click Add if you need an empty field Y T oo ton el '
to type in)

Click OK

Once back on the Security tab \

window, click OK to close Java

o g

Ju FLE 2nd HTTP protocsks are considered a secunty rak.
Ve recormmend using HTTPS stes where avaldable

B. Change Java Security Settings
1. Go to Windows Start > Control Panel > Java
2. On the Java Control Panel, click the
Security tab
3. Drag the slider control to Medium
(this is actually the lowest setting) RS o em b
4. Click OK oy
5. Close Control Panel
6. Restart Oakton Vision
7. Attempt to launch video High (nnemum recommended)

If your Java Security does not have a

D Medum

slider control as pictured, s o A s s il sl B A fr et sy g
it likely has to do with conflicts between
the latest version of Java and earlier
versions.

I's recommended you uninstall any and all old Java versions then install the
latest version: http://www.java.com/en/download/help/jcp _securityslider.xml
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http://video.oakton.edu/
http://www.java.com/en/download/help/jcp_securityslider.xml

C. Uninstall, then Reinstall Java

Uninstall Java - Windows 7 and Vista:

Click Start button

Click Control Panel

(In category view) Click Programs > Uninstall Programs
Locate Java on the list of programs; click it to select it.
Click Uninstall

arwnE

Uninstall Java - Windows XP:

Click Start

Click Control Panel

(in category view) Click the Add/Remove Programs control panel icon
Locate any Java programs on the list. Click to select

Click Change/Remove

agrwbdE

Install New Java:

Launch browser

Go to http://www.java.com/en/download/help/download options.xml

Select your operating system

Click the link for (preferred) Instructions to download and install Java for
Windows online

Follow the instructions there for installing

Restart your computer.

After installing, follow sections A then B as necessary to adjust the Java
security settings.

N

N o g

Audio Echo

If you hear more than one soundtrack playing with your video, it is generally due

to the user having double-clicked the video’s thumbnail. This launches additional
instances of the video player.

Close the extra player windows or close all windows and start over, being sure to
only single-click the desired thumbnail.

Oakton Vision User and Troubleshooting Guide.docx
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http://www.java.com/en/download/help/download_options.xml
http://www.java.com/en/download/help/windows_manual_download.xml
http://www.java.com/en/download/help/windows_manual_download.xml

