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 The University of Arizona has been live with a 

clustered Oracle Business Intelligence 

Enterprise Edition (OBIEE) system for a year 

and a half.  Not happy to rest on their laurels 

it’s on to the next big thing, OBIEE 11g.  

Current plans are to upgrade in 2011. 



 Background on the University of Arizona and 

their usage of OBIEE 

 Upgrading existing configuration from 10g 

 Hardware requirements and clustering 

 User experience 

Questions after each section and at the end 

 



Founded in 1885 with a three-fold 

commitment to education, research, 

and community service.   

 

More than $500 million in research 

30,000 undergraduates 

7,000 graduates 

1,400 pharmacy, law, and medical 

14,000 employees 



OBIEE 10g version 10.1.3.4.1 

 
Production and Support two-server 
clusters 

 
97 subject areas 

200+ central dashboard pages 
500 daily users 

1,500 monthly users 
 

Also Demo, Development, Training 
servers and local developer laptops 



  

OBI 

10g 



OBIEE 11g version 11.1.1 

 

One two-server cluster and laptop test 
environments 

 

Cluster using upgraded copy of 
Production repository and web catalog 

 

Laptop testing started September, 2010 

Cluster started December, 2010 

 

 

 



  

OBI 

11g 



Upgrading existing 

configuration from 10 to 11g 



Repository 

Web Catalog 

 Authentication 

 Authorization 



Repository 

Web Catalog 

 Authentication 

 Authorization 



Use the Upgrade Assistant 

 Be prepared to fix syntax issues 

(mostly extra spaces before or after 

object names) 

U of AZ has 101+ subject areas 

 



























Repository 

Web Catalog 

 Authentication 

 Authorization 



Use Upgrade Assistant 

 Be prepared to fix catalog issues (mostly with 

corrupted and missing query files) 

U of AZ has 200+ central dashboard pages 

 1,500 active users each month w/ access to 

create their own queries 





























Repository 

Web Catalog 

 Authentication 

 Authorization 



 10g supports LDAP in the repository or Single 

Sign On (SSO) by pass-through from the web 

server 

 11g supports SSO in WebLogic Server (WLS) via 

SAML2 and other standard methods 









Repository 

Web Catalog 

 Authentication 

 Authorization 



 10g supports authorization groups through LDAP or SQL 
queries against a database 

 User->Group->Repository->Subject Area 

 User->Group->Catalog->Query/Dashboard 

 

 11g supports authorization groups through LDAP, SQL, and 
many other options 

 User->LDAP Group->Role->Repository->Subject Area 

 User->Role->Repository->Subject Area 

 User->LDAP Group->Role->Catalog Group->Analysis/Dashboard 

 User->Role->Catalog Group->Analysis/Dashboard 













 Take a deep breath and remember the Upgrade 

Assistant sets all this up for you based on your 10g 

configuration 

Why is 11g’s authorization a good thing? 

 Extra layer of abstraction helpful with LDAP Auth-z 

 Application roles are much more fine-grained 

allowing delegation of: 

 Impersonation 

Catalog administration 

Much more… 



Quick Questions? 

Don’t blink 

You’ll miss it 



Hardware Requirements 

and Clustering 



Oracle’s 10g recommendation 

U of A 10g environments 

Oracle’s 11g recommendation 

U of A 11g environments 





 2x Dell R610 each with: 

 2x Intel Xeon X5550 @ 2.67GHz 

 48GB RAM 

 65GB Local Disk Used 

 2GB Shared Disk Used 

 Red Hat Enterprise Linux 5.3 





Main Test Cluster 

 2x Virtual Machines on VMWare ESX each with: 

  1x Intel Xeon X5550 @ 2.67GHz 

 3GB RAM (Below recommended) 

 20GB Local Disk Used 

 2GB Shared Disk Used 

 Windows XP 





Quick Questions? 

Don’t blink 

You’ll miss it 



User Experience and 

Training 



 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



U of AZ has 1,500 users each month  

Most have attended training online or in person 

 Terminology and User Interface changes not so 

difficult to manage, except in Analysis creation… 

… and all U of AZ users can create their own 

Analyses 

 

 



 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



Request or Report = Analysis 

 

Delivers or iBot = Agent 

 

Chart = Graph 

 



 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



Home page is very different 

 Edit Dashboards page is very different 

 Edit Analysis page is very different 

… 

Ok most of the pages are very different 











Brrringg – Text message received 3/28/2011 

 

Please, no more 10g screen shots 



















 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



Maps (requires license for map data) 

 

Chart slider (on any column, not just time) 

 

Master-Detail linking 

 





 Re-training customers 

 Terminology changes 

 User interface changes 

Graphs 

 KPIs and Scorecards 



 KPI 

Objective 

 Scorecard 

Objective hierarchy 



 

 Bug Fixes 
 narrative views in html format 

 occasional usage logging errors due to string in blob type 
 setting Roles using row-wise in session init block  

 fix for occasional cacheduserinfo errors preventing authentication 

 

 New features 
 ipad/iphone mobile delivery 

 customize prompt field size/layout 
 freeze column headings in results 

 support for excel 2010 

 

 Last rumor I’ve heard was in late Feb 2011, “next several months" 



 

   What’s the 
matter, cat got 
your tongue? 



 Doug Hester 
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 University of Arizona 

 E-mail: dhester@email.arizona.edu 
            
 



This presentation and all 

Alliance 2011 presentations 

are available for download 

from the Conference site at 
www. heug.org 

www.psugonline.org 

www.federalusersnetwork.com 

 Presentations from previous meetings are also available 


