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Freudenberg Household Products LP
Attn: Consumer Affairs

2188 Diehl Road
Aurora, IL 60502

Steam Mop
DEEP CLEANING SYSTEM

MICROFIBER



Thank you for purchasing our new

Thank you for purchasing our new O-Cedar ® Microfiber 

Steam Mop. It uses steam and a super absorbent microfiber 

pad to safely and effectively get wood, tile, and laminate 

floors extra clean… a bacteria free clean.  It is very easy

to use. Simply fill the tank with water, plug in the unit, wait 

for 20 seconds to heat, set the desired steam cleaning level 

then mop. The O-Cedar Microfiber Steam Mop is light weight. 

Its special swivel triangular mop head maneuvers easily 

around furniture, bowl fixtures and under cabinets. The 

unique Microfiber Pad uses a special weave that allows 

the steam to penetrate quickly to maximize cleaning 

performance and absorbs more water than regular pads

so floors dry faster. Plus, the pad is machine washable

and can be used 25 times before replacing. The O-Cedar

Microfiber Steam Mop hygienically and safely deep cleans 

your floors.
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Who can I contact at FHP to get more information of file a warranty claim?
To obtain further information or file a warranty claim under this Limited Warranty a Purchaser can 
either use the contact form on the FHP website at www.ocedar.com or by calling 1-800-543-8105.

Do I have to send in the defective Product?
Yes, you must send the Product in its original packaging or equally protective packaging to the address 
identified on the FHP website (www.ocedar.com). All returned parts and Product become the property 
of FHP. In case FHPs technical staff concludes that (i) a Product that has been sent in by a Purchaser 
was not defective, (ii) the term of the Limited Warranty was over, or (iii) there is no coverage under the 
Limited Warranty, FHP reserves the right to charge the Purchaser for the costs of shipping and 
diagnostics. 

Is the Limited Warranty valid outside the U.S. or Canada?
No, the Limited Warranty is valid only for Products purchased from authorized professional retailers 
and used in the U.S. or Canada. It cannot be claimed in or from another jurisdiction.

Do I have to register the Product or keep the receipt?
There is no requirement to register the Product. To receive the warranty service under the Limited 
Warranty, the original dated bill of sale or your original receipt should be presented to FHP upon 
request as proof of purchase. FHP reserves the right to deny any warranty claim under this Limited 
Warranty if the Purchaser cannot present the original dated bill of sale or your original receipt.

Steam Mop
FOR CLEAN, FRESH FLOORS

MICROFIBER
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This manual represents an indispensable guide for the correct
and safe use of the O-Cedar Microfiber Steam Mop. You should 
read all the instructions before using the product for the first
time because they contain information necessary to ensure the 
product can be used in compliance with safety standards and 
environmental protection for the entire period of product usage. 
Retain this document for future reference. Instructions are also 
available on www.ocedar.com.

GENERAL WARNINGS
IMPORTANT! 
READ ALL INSTRUCTIONS CAREFULLY BEFORE USE.
Retain instructions and warning manual for any future reference
CAUTION: 
IGNORING THE FOLLOWING INSTRUCTIONS CAN CAUSE 
DANGER TO HEALTH AND SAFETY AS IT MAY CAUSE FIRE, 
ELECTRIC SHOCK AND SERIOUS INJURY.

Maintenance and Care Pg 11

Trouble Shooting and Technical Specifications Pg 12

Environmental and Product Recycling Pg 13

Guarantee Information Pg 14
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General Warnings Pg 4

Unit Parts Pg 7

Operating Instructions Pg 8

 

GUARANTEE INFORMATION
1 YEAR LIMITED WARRANTY
Freudenberg Household Products LP, Attn. Consumer Affairs, 2188 Diehl Road, Aurora, IL 60502.

O-Cedar Steam Mop LIMITED WARRANTY TO ORIGINAL PURCHASER
What is covered by this Limited Warranty and how long is the coverage?
Freudenberg Household Products, LP (“FHP’) warrants that the O-Cedar Microfiber Steam Mop (the 
“Product”) is free from manufacturing defects in materials and workmanship (“Defect”) for a period
of one (1) year (the “Limited Warranty”). This limited warranty begins on the date of purchase by the 
original purchaser (the “Purchaser”), and is valid only on Products purchased and used and operated 
under normal installation, use and service conditions in the United States of America (“U.S.”) and 
Canada. Parts or Products that have been repaired or replaced by FHP assume the remaining original 
one (1) year Limited Warranty, or 60 days from the date of replacement or repair, whichever is longer. If 
the Product is found to be defective during the one (1) year term of the Limited Warranty, FHP will, at its 
sole discretion, repair or replace the Product or its components.

NOT COVERED BY THIS LIMITED WARRANTY ARE:
(i) any refurbished or reconditioned Products or Products purchased from private sellers.
(ii) FHP does not warrant error-free or uninterrupted operation of the Product. 

THE LIMITED WARRANTY DOES NOT INCLUDE ANY DAMAGE OR FAILURE OF THE PRODUCT WHICH FHP 
DETERMINES IS DUE TO ANY CAUSES OTHER THAN A DEFECT AT THE TIME OF THE PURCHASE, including but 
not limited to: (i) poor assembly, installation, operation, maintenance, and safety instructions (as described in the 
Product Manual or on the FHP website (www.ocedar.com); (ii) wear and tear or minor cosmetic damage (such 
as scratches on the outside of the Product); (iii) parts not sold with the Product or not sold by FHP or authorized 
retailers for use with the Product, (iv) alterations or modifications not authorized by FHP or repairs other than by 
licensed professional contractors, (v) incorrect electrical line voltage, and (vi) misuse and abuse, negligence 
and/or accidents, or subject to exposure to extremes of temperature or humidity.

FORCE MAJEURE: The Limited Warranty shall not include and FHP shall not be liable for any causes beyond 
FHP’s reasonable control including (without limitation) wind, fire, flooding, freezing, generalized corrosion, power 
failure, or acts of war or acts of God.
THE FOREGOING WARRANTIES ARE EXCLUSIVE AND THE IMPLIED WARRANTY OF FITNESS FOR A PARTICU-
LAR PURPOSE IS EXPRESSLY DISCLAIMED. IF AND TO THE EXTENT THE IMPLIED WARRANTY OF FITNESS FOR 
A PARTICULAR PURPOSE IS REQUIRED UNDER APPLICABLE LAWS WITH REGARD TO THE PRODUCT, SUCH 
IMPLIED WARRANTY SHALL BE LIMITED IN DURATION TO THE ONE (1) YEAR PERIOD AS STATED. NO OTHER 
EXPRESS WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, COMPANY OR CORPORATION WITH RESPECT 
TO THE PRODUCT SHALL BE BINDING ON FHP. FHP SHALL NOT BE LIABLE TO THE PURCHASER OR ANY 
THIRD PARTY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY 
DAMAGES OF ANY KIND ARISING FROM OR RELATING TO THE PURCHASE AND USE OF THE PRODUCT. 
EXCEPT FOR MANDATORY PRODUCT LIABILITY FOR PERSONAL INJURY OR DEATH DUE TO FHP’S GROSS 
NEGLIGENCE OR INTENTIONAL MISCONDUCT, THE TOTAL DAMAGES THAT CAN BE AWARDED IN ANY CLAIM 
BY PURCHASER RELATING TO FHP’S OBLIGATIONS REGARDING THE PURCHASE AND USE OF THE PRODUCT 
(WHETHER BASED IN CONTRACT, TORT OR OTHERWISE), SHALL NOT EXCEED THE PURCHASE PRICE PAID BY 
THE PURCHASER FOR THE PRODUCT.

THIS LIMITED WARRANTY IS NONTRANSFERABLE AND STATES YOUR EXCLUSIVE REMEDY
This Limited Warranty gives you specific legal rights and you may also have other rights which vary from state
to state. Some states do not allow limitations on how long an implied warranty lasts, or allow the exclusion or 
limitation of incidental or consequential damages; therefore some limitations or exclusions may not apply to you.
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IMPORTANT SAFETY
INSTRUCTIONS WARNING
SYMBOLS IN THE OPERATING INSTRUCTIONS
  DANGER: Immediate danger that can cause severe injury or death.
  WARNING: Possible hazardous situation that could lead to mild injury to persons
  or damage to property.

HEALTH AND SAFETY WARNINGS
• Never immerse unit in water or other liquid, especially when plugged into the socket.
• Do not direct hot liquid or steam at people, animals, electrical appliances or electrical outlets.
 The liquid or steam must not be directed towards equipment containing electrical components, 
 such as the interior of ovens.
• Do not store outside your house e.g. balcony and do not expose to sunlight or rain.
• The appliance should not be left unattended while it is connected to the electrical outlet. Do not 
 leave appliance connected to an electrical plug when not in use.
• Never pull the cable to disconnect the appliance from the socket. Keep the appliance cord 
 away from heat sources, oil and sharp edges.
• Do not handle the appliance with wet hands, especially when plugged into the electric socket.
• Do not pull or carry by cord, use cord as a handle, close door on cord, pull cord around sharp 
 corners or expose cord to heated surfaces.
• Do not use appliance in an enclosed space filled with vapor given off by oil-based paint thinner, 
 some moth-proofing substances, flammable dust, or other explosive or toxic vapors.

   CAUTION: Do not use on unsealed wood or unsealed laminate floors. On surfaces that have  
  been treated with wax or even some un-waxed floors, the sheen may be removed by the  
  heat. It is always recommended to test an isolated area of the surface to be cleaned before  
  proceeding. We also recommend that you check the use and care instructions from the
  floor manufacturer.
  CAUTION: This appliance has a polarized plug (one blade is wider than the other). To reduce  
  the risk of electric shock, this plug is intended to fit in a polarized outlet only one way. If the  
  plug does not fit fully in the outlet, reverse the plug. If it still does not fit, contact a qualified  
  electrician. Do not modify the plug in any way.
  DANGER: Never put aromatic, or alcoholic or detergent products into the water tank, 
  as this may damage the appliance or make it unsafe for use.
  CAUTION: The appliance emits steaming-hot water. This means that the cleaning pad
  area gets very hot during use.
  CAUTION: Always wear suitable shoes when using the appliance and when changing
  the accessories on your O-Cedar Microfiber Steam Mop. Do not wear slippers or open
  toed footwear.

ENVIRONMENTAL AND PRODUCT RECYCLING
The packaging material is entirely recyclable, and marked with the recycling symbol. 
Follow local regulations for scrapping. Keep the packaging materials (plastic bags, 
polystyrene parts, etc.) out of the reach of children as they are potentially dangerous.

When the product has reached the end of its life please do not dispose of it with general   
household waste. To prevent possible harm to the environment or human health from   
uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources.

This product should not be disposed with other household wastes throughout the US. 
To recycle your used device, please use the collection systems established by your local 
municipality or from the retailer where the product was purchased. They can take this 
product for environmental safe recycling.
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TROUBLESHOOTING
If you are in doubt or if the failure is not listed here, please contact the authorized customer service 
number (1-800-543-8105). Always disconnect from the electrical socket and allow the steam 
cleaner to cool down before performing any maintenance work. Repair work may only be 
performed by an authorized service representative. If steam ceases to emit and the LED light turns 
red, check the water level inside the tank and follow the instructions described in the section 
“Filling the Water Tank”. If the steam is still not emitting, the appliance may need to be descaled. 
In this case follow the instructions described in the section Limescale Removal.

Subject to technical modifications. Distributed by 
Freudenberg Household Products LP, 2188 Diehl Road, 
Aurora, IL 60502

TECHNICAL SPECIFICATIONS

Voltage:   120 V

Protective Class:  1

  Do not open the water tank cap when the appliance is plugged into the electrical socket  
  or immediately after the product has heated up. Open the tank only when the product is  
  standing upright and stable.
  Close the water tank cap carefully after filling or re-filling with water by turning it 90 degrees  
  clockwise to its lock position.
• For floor use only; do not use the unit upside down. This appliance is intended for
 indoor household use only.
• Do not use in swimming pools containing water.
• When not in use, the appliance should be stored in a dry place, in an upright position. 
 Children should not have access to stored appliances.
• Unplug the appliance and allow to cool before performing any maintenance.
• The appliance has to be unplugged after use and before carrying out
 user maintenance on the appliance.
• The appliance may not be used in areas where a risk of explosion is present.
• The device should not be used to clean electrical appliances such as ovens, exhaust vents,  
 microwaves, televisions, hair dryers, electrical heating systems, etc.
• Never touch the steam jet with hands.
• Never try to open the product e.g. by opening the screws on the housing.

PERSONAL SAFETY
• The intended use is described in this manual. The use of any accessory or attachment or the  
 performance of any operation with this appliance other than those recommended in this   
 instruction manual may present a risk of personal injury.
• Always unplug the unit before cleaning it or maintaining it.
• The Steam Mop is not a toy, neither for children or pets.  Therefore children or pets
 should be supervised when the devise is in use.
• This appliance is not intended for use by persons (including children) with reduced physical,  
 sensory or mental capabilities, or lack of experience and knowledge, unless they have been  
 given supervision or instruction concerning use of the appliance by a person responsible
 for their safety.
• Children should not play with the appliance. Cleaning and user maintenance should not be  
 made by children without supervision. Keep the appliance out of reach of children when it is  
 plugged in, the tank is hot, or cooling down.
• Additional residual risks may arise when using the appliance which may not be included
 in the enclosed safety warnings. These risks can arise from misuse, prolonged use etc.
• Use only manufacturer’s recommended attachments.

PERFORMANCE DATA

Heating Output:   1550 W

Ready to use time:  20 seconds

Steam volume per minute: 14g/min.
(minimum setting)

Steam volume per minute: 23g/min.
(maximum setting)

DIMENSIONS

Tank Capacity: 400 ml

Width: 300 mm

Length: 200 mm

Height: 1260 mm

Weight: 2.3kg
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ELECTRICAL SAFETY
• The appliance must only be connected to alternating current (AC). 
 The voltage must correspond with the type plate on the appliance.
• The appliance must only be used with the provided power cord.
• Before use, check the appliance for damaged or defective parts.
• Before use, regularly check the power cord for signs of damage or aging. If the supply cord
 is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified  
 persons in order to avoid a hazard.
• The appliance is not to be used if it has been dropped, if there are visible signs of damage
 or if it is leaking.
• Do not abuse the power cord. Never carry the appliance by the cord.
• Keep the power cord away from hot surfaces and sharp edges.
• Unplug the power cord from the socket before storing the appliance
 or whenever the system is ready to use.
• Never attempt to remove or replace any parts other than those specified in this manual.
• In an emergency situation, contact professional help immediately.

  If the home security circuit breaker activates while using the appliance, 
  disconnect product immediately and contact the customer support center   
  (beware of the risk of electrical shock).

SERVICE
• Do not use the appliance if any part of the power cord or plug is damaged or defective.
• Repairs should be carried out by a service agent or a suitably qualified person in accordance  
 with relevant safety regulations. Repairs by unqualified persons could be dangerous.
• Never modify the appliance in any way as this may increase the risk of personal injury.

SAFETY DEVICES
• Safety devices protect the user and must not be modified or bypassed.
• Thermal Fuse: The thermal fuse turns off the appliance if the boiler thermostat fails and the  
 appliance overheats due to a malfunction.  Please contact your local O-Cedar Customer   
 Service agent (1-800-543-8105) in the case of any problem.

SAVE THESE INSTRUCTIONS

MAINTENANCE AND CARE
Limescale Removal:
If the O-Cedar Microfiber Steam Mop begins to produce steam more slowly than usual or stops 
producing steam you may need to remove the limescale build-up. Limescale can develop over 
time on the metal parts and affect product performance. We recommend removing limescale
on a regular basis especially in areas with hard tap water. The frequency of limescale removal 
depends upon the hardness of your tap water and how often you use the product.

Recommended procedures to remove limescale from the appliance:
 1.   Prepare a solution of 1/3rd White Vinegar and 2/3rds Tap Water and pour it into 
  the water tank (suggest 135 ml of white vinegar and 255 ml water).
 2. Place the Steam Mop in a way (elevated off the floor) the steam released 
  from the appliance is not reaching the floor, objects or persons.
 3.  Plug in the unit and wait for the green light.
 4.  Let the Steam Mop run on the maximum steam volume setting
  until all the solution has been used up by the appliance.
 5.  Repeat the above procedure as many times as necessary
  until a normal steam flow rate is achieved.
 6.  Fill the water tank with fresh water and run the unit until the water tank is empty.

Note:
After each limescale removal procedure, we recommend to perform a test using the appliance to 
clean a suitably isolated floor area to ensure that there are no mineral deposits left in the appliance.

Pad Washing Instructions:
Dirty pads can be machine washed at 600C (1400F). Do not use bleach or fabric softeners as this 
can affect the performance of the pad. Wash the pad with “heady duty detergent” not more than 
25 times. Pad composition: 91% Polyester, 9% Other.
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UNIT PARTS

1  Handle
2 Tank Housing
3 Mop Head / Frame
4 Microfiber Cleaning Pad
5 Water Pour Cup
6 Carpet Glider

Use the selector switched located above the water tank cap to regulate the volume of steam 
(illustration 9). The selector switch has two positions:

    Maximum Steam Volume       Minimum Steam Volume – recommended for use on 
delicate floors, like wood or laminate.

Set the steam volume selector to the desired steam volume for the floors you are cleaning. 
While operating the steam volume selector, always have the appliance in an upright position 
with a pad on the mop head frame.

ADJUSTING THE STEAM QUANTITY

Water needs to be re-filled into the tank if the steam volume decreases during use and/or steam 
ceases to emit through the mop head. Turn the unit off by switching the ON/OFF button to off. If the 
tank is not filled quickly, the LED light on the water tank will light up red which means the device is in 
protective mode.  In this self-protective mode, the device cannot be used until the LED light changes 
from red to green illustration 11). 

Remove the water tank cap by turning it counter-clockwise.  Fill the tank using the supplied measuring 
cup with a maximum of 0.4 liters (400ml) of water. Replace the cap and screw it securely back on by 
turning it clockwise until it cannot turn anymore (illustration 12).

11 12

13HOW TO USE THE CARPET GLIDER
The Carpet Glider accessory allows you to refresh your carpets
with the hygienic power of steam (illustration 13).
1. Place a cleaning pad on the floor with the velour side up.
2. Lightly press the mop head down on to the cleaning pad.
3. Place the Carpet Glider accessory under the mop head and pad.
4. Gently push the appliance down on the Carpet Glider
 to attach it to the mop head.
5. Be sure to follow the FILLING THE WATER TANK and 
 OPERATIONAL processes mentioned in the previous sections.
6. Start refreshing your carpets by pushing and pulling the mop
 and glider in forward and backward motions.
7. When you have finished refreshing your carpet or rug, unplug the Steam Mop
 and remove the Carpet Glider following the precautions below:
  • Always turn the unit off by switching the ON/OFF button
     to OFF position before removing the Carpet Glider.
  • Be sure the tool is not plugged into the electrical socket and 
     not in action while removing the Carpet Glider or Pad.
  • Wait until the Carpet Glider and Pad cool down before removing.
  • Remove the Carpet Glider from the Mop Head by carefully pulling 
     the cool plastic piece away with your hands.
  • Danger! Hot water may drip out of the accessory parts while you are detaching them. 
     Never detach accessory parts or pad while steam streams out – risk of scalding.
  • Always vacuum your carpet or rug thoroughly before using the Steam Mop to clean them.
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ASSEMBLY AND OPERATING INSTRUCTIONS
Unit Assembly and Pad Removal:
Before attempting any of the following operations, make sure the appliance is unplugged and cold.

Filling The Water Tank:
Note: Fill the water tank with clean tap water or distilled water (suggested in case of hard tap water
to reduce deposit build up). Do no use cleaning solutions or pour other chemicals into the tank.

Place a cleaning pad on the floor with the Velour side facing up (illustration 3). Lightly press the 
appliance down on the cleaning pad. Never use the appliance without first attaching a cleaning pad. 

Be sure that the appliance is not plugged into the electrical socket and not turned on while removing 
the pad. Wait until the pad cools down before removing. Remove the pad from the frame carefully, 
pulling the pad away with hands.

Remove the water tank cap by turning counter-clockwise (illustration 4). 

Fill the tank with water until the tank is visibly full.          DANGER: Tank capacity is
0.4 liters (400ml). Do not fill water tank above maximum capacity. (illustration 5).

  DANGER: Hot water may drip-out of the accessory parts while you are detaching them!  
  Never detach accessory parts or pad while steam streams out – risk of scalding!

Filling The Water Tank (cont.):

Operating Instructions:
When the water tank is correctly filled and the cap is securely closed, 
you can start using your O-Cedar Microfiber Steam Mop.

1

7 8

Replace the water tank cap on housing and turn it firmly 
clockwise to close (illustration 6). Ensure the tank cap is
firmly secured.

     WARNING: Never use appliance without
      a sufficient amount of water as this can
      damage product!

6

Insert the plug into the electrical socket. Press the ON/OFF button located on the back side
of the tank housing to the ON position (illustration 7).  

The O-Cedar Microfiber Steam Mop will now start heating up the water inside the tank. The LED light
on the water tank will be green (illustration 8). It takes 20 seconds for the water inside the product 
to heat up and reach the working temperature.

9 10

Regulate the desired volume of steam using 
the selector switch (illustration 9). See next 
section for more information on the steam 
volume selector switch.  

Start using your O-Cedar Steam Mop 
(illustration 10). The O-Cedar Microfiber 
Steam Mop kills 99.9% of E.coli bacterium, 
as tested in an external lab. The microfiber 
pad takes bacteria away from the floor.
The microfiber pad should be washed in
hot water (600 C, 1400 F), with laundry 
detergent after use.  

Turn unit off by switching ON/OFF
button to OFF position.

2

Slide the handle into the tank housing
until it clicks into place (illustration 1).

The handle can be removed from the appliance for 
easy storage by pressing the tube release button on 
the handle (where it clicks into place) and pulling the 
handle out of the tank housing. 

Slide the mop head frame part into the tank housing 
until it clicks into place (illustration 2).

4 5

3


