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October 12th Golf TournamentOctober 12th Golf TournamentOctober 12th Golf TournamentOctober 12th Golf Tournament 
 

Don’t miss the 6th Annual Tuscarora Area Chamber Golf 
Tournament Friday October 12th at Whitetail Resort, spon-
sored by Craig, Friedly, Potter & Moore and Penn National 
Insurance. Registration opens at 9:45am. Shot Gun start is 
11am. We anticipate 26 teams will enjoy a beautiful day, free 
beverages, lunch, Century Link’s Par 3 Poker and dinner 
sponsored by First National Bank of Mercersburg are sure to 
be a hit. Look at the insert in this newsletter for details. 
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Chair 
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Board Members 
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John Flannery 
Flannery’s Tavern on the Square 
Dr. Elizabeth George 
Summit Health 
Debbie Rutherford 
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Dwayne Johnson 
St. Thomas Development, Inc. 
Julie Barthalow 
Susquehanna Bank 
Chris Shelley 
Tuscarora School District 
 

Staff 
 

Executive Director 
Mary-Anne Gordon 
 
 
 
The Chamber News is a monthly 
newsletter of the Tuscarora Area 
Chamber of Commerce. Submit your 
information by the 23rd of each month 
for inclusion. The Chamber reserves 
the right to edit content of submissions 
for space limitations. Ideas, opinions 
and statements expressed in articles by 
contributors are not necessarily those 
of the Chamber. 

   
 

Mercersburg Townfest 2012 
 

The Tuscarora Area Chamber of Commerce hosted the 33rd Annual 
Mercersburg Townfest Saturday September 29, 2012. We welcomed a 
record number of vendors, and attendees. None of it could be possible 
without the Townfest Committee, volunteers, partnerships, and spon-
sors. 
 
CommitteeCommitteeCommitteeCommittee    
 
Townfest planning and execution is completed by a handful of people 
who love this town. Next time you see Tammy Oberholzer - Borough 
Manager, Judy Boyd - Whitetail Resort, Gloria Pine - First National 
Bank of Mercersburg/Buchanan Lioness, Melanie Gordon - First Na-
tional Bank of Mercersburg/Presbyterian Church of the Upper West 
Conococheague, Julie Barthalow - Susquehanna Bank, and Chris Ar-
dinger - TSD School Board/TEF, thank them for their efforts. 
 
Volunteers Volunteers Volunteers Volunteers     
 
5am on the square  at Mercersburg Townfest was a beautiful site, per-
fect weather, a full moon, and the hardest working volunteers in the 
county; Dr. Elizabeth George - Summit Health/MACWell, Ryan 
Hutzel - Ryan’s Computers, Debbie Rutherford - Mercersburg Acade-
my, Theresa Gourley - Auto Sales Unlimited, Travis Hall - D.L. Mar-
tin/Alliance Elevator, Chris Shelley - TSD, Dawn Sheller - Borough of 
Mercersburg. You were all troopers. 
 
PartnershipsPartnershipsPartnershipsPartnerships    
 
Mercersburg Borough, Mercersburg Borough Public Works, Mercers-
burg Borough Police Department, MMPW Fire Police, MMPW Am-
bulance Squad, First United Methodist Church, Mercersburg Acade-
my, Mercersburg Historical Society, Women’s Club of Mercersburg, 
Franklin County Visitors Bureau, Buchanan Lioness, Twine Construc-
tion, Penn DOT, Franklin County Young Lawyers, Dr. Paul Orange, 
residents of East and West Seminary Streets, and Franklin County Pro-
bation Department.  
 
SponsorsSponsorsSponsorsSponsors    
    
Thank those listed on page 3. 
    
How Do You Get Involved in Townfest?How Do You Get Involved in Townfest?How Do You Get Involved in Townfest?How Do You Get Involved in Townfest?    
 
Contact me at 328-5827 or email info@tachamber.org. 
 
      
     Respectfully, 
 

     Mary-Anne    
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MMMMANAGERANAGERANAGERANAGER’’’’SSSS    CCCCORNERORNERORNERORNER::::    Communicate to Motivate, Connect, or Enhance Performance Communicate to Motivate, Connect, or Enhance Performance Communicate to Motivate, Connect, or Enhance Performance Communicate to Motivate, Connect, or Enhance Performance     
    
    

In reading several publications recently on the importance of good communication skills in leaders, I finally identi-

fied a way to help my clients better understand what "good communication skills" really means.  

 

Leaders who are "good communicators" does not mean they're good public speakers or that they can craft an effec-

tive speech. That's a nice skill to have, but that's not what we're talking about. Leaders who are "good communica-

tors" does not mean they're charming, charismatic word smiths who draw you in with their ability to use words art-

fully. That's a creative art, but again, not what we're talking about. And, leaders who are "good communicators" 

does not mean they're good writers, which again is a great skill, but not what we're talking about. 

 

Leaders who are "good communicators" are leaders who understand what information to express or share that will 

motivate, better connect, or help the performance of others. They share information that will motivate, connect, or 

enhance performance. So when they receive emails that would make their teams smile and say "Whoohoo," they 

forward those emails to them. When they get the quarterly data on company performance, they share the appropri-

ate information so their employees feel connected and a part of the overall organization. And when one project team 

provides an update on a successful process improvement, the leaders ensure the information and insights are shared 

with others whose performance could benefit with that information. 

 

So what kind of communicator are you? When was the last time you shared information with your 

teams that made them smile?  When was the last time you helped ensure your employees had an 

opportunity to hear information about another team, another project, or another department? 

When was the last time you specifically thought, "I need to get this to Joe. He's waiting for this in-

formation"? When was the last time you intentionally shared information that would motivate, 

connect or enhance performance?  When was the last time you were a good communicator? 

 

Copyright 2012 - Liz Weber, CMC - Weber Business Services, LLC – www.WBSLLC.com 
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Smith Painting 
 

124 Overhill Drive 
Mercersburg, PA  17236 

Contact:  Rich Smith 
Phone:  717-377-7055 

Email:  rsmith17236@comcast.net 
 

Specializing in industrial, commercial, and residential painting; for all 
of your interior and exterior projects.   

NATIONAL DRUG TAKE BACK 
 

The Mercersburg Police Department collected about 10 10 10 10 
poundspoundspoundspounds of prescription drugs from residents during the Na-
tional Drug Take Back initiative conducted in conjunction 
with the 33rd annual Mercersburg Townfest Saturday.  
 

The drugs were turned over to an agent from the Federal Drug 
Enforcement Administration on Monday, according to a pub-
lic information release issued by Mercersburg Police Depart-
ment. 

PPPPENNENNENNENN    SSSSTATETATETATETATE    MMMMONTONTONTONT    AAAALTOLTOLTOLTO    CCCCHANCELLORHANCELLORHANCELLORHANCELLOR    DDDDRRRR. D. D. D. DAVIDAVIDAVIDAVID    C. GC. GC. GC. GNAGENAGENAGENAGE    TOTOTOTO    RETIRERETIRERETIRERETIRE    
    

After a distinguished and long career in higher education, Penn State Mont Alto Chancellor David C. Gnage has announced that he will 
retire at the end of this academic year.  
 
Gnage was appointed chancellor of the campus in January 2002. Under his leadership, Penn State Mont Alto has increased degree options, 
including the baccalaureate in information sciences and technology with the securities and risk analysis minor, which prepares students for 
careers within the information technology-intensive global context that defines the new “Information Age”; and the baccalaureate in let-
ters, arts and sciences, a multi-disciplinary, theme-oriented, student-designed major that enables students to prepare for a wide range of 
careers.  
 
Additionally, the nursing program has doubled in size; and the campus has extended to deliver its degree programs to five off-campus sites 
with its RN to BS program offered in Gettysburg, Hanover, and York, and the associate’s degree in business offered on site at JLG and 
Manitowoc. Other achievements include the endowment for student scholarships more than doubled, increased grant funding for research 
and instruction, the enhancement of intercollegiate athletics which has provided Mont Alto’s student-athletes the opportunity to compete 
at the national level, the installation of a brand new baseball stadium, and a new athletics offering in wrestling.  
 
“Dr. Gnage has provided accomplished leadership for over a decade to Penn State Mont Alto. He is a consummate volunteer and steward 
of the University in the broader community, serving tirelessly to advance the business, health, economic development and educational 
needs of the region. Dr. Gnage is a generous and considerate colleague, whose accomplishments and commitment to excellence will con-
tinue to benefit others for many years to come,” said Madlyn Hanes, vice president of Commonwealth Campuses.  
Under his leadership, Mont Alto also has expanded physically with the purchase of several acres of available land adjacent to campus, and it 
has continued to build upon its roots as a forest academy with the expansion of the Arboretum and campus beautification projects.  
 
“My primary focuses have been meeting the educational and training needs of the greater community, insuring that the campus has the 
programs in place to help students achieve their goals, and that faculty and staff have the tools they need to do their work,” said Gnage.  
 
With a reputation for outstanding community relations, Gnage serves on the boards of several community groups including United Way, 
Leadership Franklin County, Totem Pole Play House, and the South Central Workforce Investment Board, where he is active in health 
careers education. He also has served on the Franklin County Area Development Commission, and as treasurer of the Nicodemus Center. 
In addition, he is the past president of Healthy Communities Partnership and the Rotary Club of Chambersburg, Pa. He is a member of 
the Chambersburg, Waynesboro, Mercersburg, and Gettysburg Chambers of Commerce, and of the Washington County Chamber of 
Commerce in Hagerstown, Md.  
 
Prior to coming to Penn State Mont Alto, Gnage served as the senior officer for finance and administration, vice dean, and finally, interim 
dean of the Arizona International College of The University of Arizona in Tucson. He also has served on the administration at Broward 
Community College in Florida where the League for Innovation in Community Colleges named him a “Rising Star.” 
Prior to moving to Florida, he served as a faculty member and administrator at Genesee Community College in New York. While at Gene-
see, he received the State University of New York Chancellor’s Award for Outstanding Administrative Service. He began his career as a 
professor of mathematics. 
 
After earning a bachelor’s degree and a master’s degree in mathematics from the State University of New York College at Brockport, Gnage 
went on to the State University at Buffalo to complete a master of business administration. In addition, he holds a doctorate in public Ad-
ministration from Florida Atlantic University. 
 
“I have truly enjoyed my time at Penn State Mont Alto,” Gnage said, “and I now look forward to spending more time with my family, and 
to returning to the classroom in my retirement.” 
 
After his retirement, Gnage plans to live with his wife Marie Foster Gnage, who is the president of West Virginia University of Parkersburg. 



Meet Al Snow, former WWE Superstar and 

current TNA wrestling star, who plays the 

Nome King.

Meet  Special Guest Star,

The Cowardly Lion, Barry Ratcliffe

October 21st, 2 pm. and 7 pm., admission is $10, which 
includes a meet and greet session at the library, and 
photographs with the stars.

Dorothy and The Witches of Oz

The Fendrick Library and Star Theater in Mercersburg
 proudly present the Film Premiere of ...

Tickets are limited and available at the Fendrick Library in 
Mercersburg, The Star Theater Box Office, and participating 
retailers.   Proceeds benefit the Fendrick Library!
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APPI ENERGY PROGRAM BENEFITS 
 

For electricity customers, now is an excellent time to seek 
competitive supply solutions. You need unbiased, up-to-
date information to understand the current dynamic elec-
tricity market. 
 

TACC endorsed APPI Energy as its independent energy 
consultant. Delivering what your business needs to make 
an informed choice, APPI Energy provides you with edu-
cation, access to competitive suppliers, and unbiased rec-
ommendations. 
 

APPI Energy will: 
• Advocate for you by forcing suppliers to compete for 

your business. 
• Negotiate a supply contract that fits your specific re-

quirements. 
• Provide a seamless transition with minimal time com-

mitment from you. 
• Deliver cost reductions and/or budget certainty with 

no upfront costs. 
  
Let APPI Energy help you reduce and manage your energy 
costs on your terms and on your timetable. 
  

Some brokers or suppliers may rush you or make you feel 
compelled to enter into a contract. You should control the 
process and have all of the necessary information and 
analysis. A well-reasoned business decision that fits your 
specific business’s needs is the goal. Choose to reap the 
full advantages the market offers. Choose a partner. 
Choose APPI Energy.       
 

 1-800-520-6685  or  info@appienergy.com  



    
Join the Tuscarora Area Chamber & The Dressing Room for the Grand Opening Join the Tuscarora Area Chamber & The Dressing Room for the Grand Opening Join the Tuscarora Area Chamber & The Dressing Room for the Grand Opening Join the Tuscarora Area Chamber & The Dressing Room for the Grand Opening 
of The Irwin House on the Square in Downtown Mercersburg October 18th 5of The Irwin House on the Square in Downtown Mercersburg October 18th 5of The Irwin House on the Square in Downtown Mercersburg October 18th 5of The Irwin House on the Square in Downtown Mercersburg October 18th 5----7pm7pm7pm7pm    
    
The TACC office has relocated to 3 South Main St. 
Mercersburg. We are located in the Lower Level of-
fice, our door is on the left hand side of the building. 
(Notice the railing off the sidewalk on the left in the 
photo above.) Please update our mailing ad-Please update our mailing ad-Please update our mailing ad-Please update our mailing ad-
dress to PO Box 161 Mercersburg, PA dress to PO Box 161 Mercersburg, PA dress to PO Box 161 Mercersburg, PA dress to PO Box 161 Mercersburg, PA 
17236.17236.17236.17236. 
 
The Irwin House also has a “Visitor Center” in the 
first floor lobby, with The Dressing Room connected 
There is a brochure rack for Tourism information, maps, etc. and an-
other specifically for Tuscarora Chamber member brochures. This 
center is a “benefit of membership” brought to you by owners John (a 
chamber board member) and Ame Flannery.  
 
RSVP to the Grand Opening & Ribbon Cutting via 328-5827. 
 



Left to right:  
Lynn Waite, Assistant Vice President, Small Business  

Relationship Manager, F&M Trust
Jackie Horst,  D&C Dairy Farm 

Charles Horst, D&C Dairy Farm 
Donald Horst, D&C Dairy Farm

With a great local banking relationship,  
this dairy can serve a new generation. 

In 1991, Nathan Horst (not shown) and his family began operating a 

successful dairy farm near Chambersburg. As the business grew, it 

earned recognition as a Dairy of Distinction for exceeding dairy industry standards for quality and 

cleanliness. In 2010, Nathan’s sons Donald (right), and Charles (center right) as well as Charles’ wife 

Jackie (center left) decided to purchase the business from Nathan and operate as D&C Dairy Farm. 

After talking to several banks about financing, the Horsts chose F&M Trust. The reason was simple:  

Of all the banks being considered, only Lynn Waite (left) and her 100% local F&M Trust team took  

the time to listen to them and work out an ideal financing solution. 

The Horsts couldn’t be happier with their decision to work with Lynn and F&M Trust. Today, she 

continues to provide personal service and financial guidance to help the Horsts as they settle into 

their role as second-generation owners of the dairy farm. 

If you’re ready for a wholesome financial relationship with your bank, F&M Trust has all the  

personal attention and business tools you’ll need:

 > Commercial Loans and Lines of Credit 

 > Franklin eDeposit (Remote Deposit Service) 

 > Better Business Checking and More

For a no-obligation meeting to talk about your needs, call Lynn Waite at (717) 597-2384 or visit  

your nearest F&M Trust community office. 

St. Thomas
6962 Lincoln Way West 
369-3240 

West Side
1100 Lincoln Way West
263-9168

Philadelphia Avenue
2405 Philadelphia Ave. 
264-5122

Lincoln Way East
1712 Lincoln Way East 
264-9414 

Memorial Square
20 South Main Street
264-6116

Norland Avenue
870 Norland Avenue
262-2085

Orchard Park
841 Wayne Ave.
263-1801 

fmtrustonline.com

Equal Opportunity Lender • Member FDIC
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Which two qualities make an ideal 
investment and trust team?  
Local Access. When it comes to knowing you well and understanding your financial objectives, having  
face-to-face communication can make a world of difference. That’s why our Investment & Trust Services team 
works right here on Main Street, not Wall Street, and is always ready to meet with you in person. 

Strong Experience. True peace of mind comes only from working with knowledgeable people you trust.  
With more than $600 million in total assets under management, the experts at F&M Trust have the reliable 
experience to help maximize asset performance while minimizing risk—not just at the first handshake,  
but at every step along the way. 

To discuss your personal, investment and trust needs without obligation, please call (717) 261-3569. 
Left to right:

Warren Hurt
Vice President 

Senior Investment  
Portfolio Manager

Ron Froeschle
Vice President  

Employee Benifits Officer

Carole Crist
Vice President 

Investment & Trust Services

Jim Probst
Vice President 

Investment & Trust Services

Lise Shehan
Senior Vice President  

Investment & Trust  
Services Manager

Chuck Porter
Vice President 

Business Development

Avis Graham
Assistant Vice President 

Investment & Trust Services  

Denny Wilson
Vice President 

Investment & Trust Services

Diana Sponseller
Vice President 

Investment & Trust Services

Rod Salter
Assistant Vice President 

Investment & Trust Services 

fmtrustonline.com

Financial Solutions... From People You Know.
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QuickBooks ® Made Easy 
 
Is your business making these critical mistakes? 
You must learn these 25 new solutions! 
 7 Mistakes that most non-professional bookkeepers make with QuickBooks ® 
 3 Reports you need to keep cash flow moving 
 3 Important ways to set up new clients and customers 
 3 Easy shortcuts that will save you dozens of hours every week using QuickBooks ® 
 4 Critical ways to cut accounting expense by covering the daily task of data entry 
 5 Ways to reduce Payroll headaches and cost 
Stop hurting your cash flow and put an end to your bookkeeping nightmares with 
this fast-paced and informative Training Course. 
                                                                                                                                                           

Class Dates: 
Thursday, October 25, 2012 ~ 9:00 A.M. to 1:00 P.M. 

Thursday, November 15, 2012 ~ 9:00 A.M. to 1:00 P.M. 
 

 
Location:  720 Norland Avenue, Chambersburg, PA  17201 

www.schultheisscpa.com 
 

Who should attend QuickBooks ® Training? 
• Spouses who help with the books on a part-time basis 
• Business owners who want to avoid mistakes and improve cash flow 
• Partners looking for long-term answers to accounting problems 
• Bookkeepers who need a better understanding of QuickBooks ®  
 

3 “Easy” 
Ways to 
Register 
NOW! 

CALL (717) 267-2100 or 
FAX this completed registration to (717) 267-1464 or 
MAIL this registration to Schultheiss & Associates 

--------------------------------------------------------------------------------------------------------------------- 
Course:  $129.00 per person (includes Continental breakfast) 

Class date          /          /           
Name                                                                   
Company Name                                                  
Address                                                               
City                                 ST          ZIP                
 
Phone                                        
Fax                                            
Email                                                                   
Additional Registrants: 
1)                                                                         
2)                                                                         

For Credit Card orders Fax 
this form to:  717-267-1464 or 
Mail this form with your check payable to: 
     Schultheiss & Associates 
     720 Norland Avenue 
     Chambersburg, PA  17201  
 
Circle one:     Visa     Mastercard 
Total:                    Exp. Date         /         /          
Credit Card #                                                      
Name on Card                                                     
Signature:                                                            

 

Call About QuickBooks Training For Contractors 
Limited Seating Available 



 

FREE Community SHRED Event 

Friday, October 26
Hosted by

AND

2047 Loop Road
Chambersburg

North End OfficeNorth End Office
454 Loudon Road, Mercersburg454 Loudon Road, Mercersburg

The First National Bank
of Mercersburg

Member FDIC

Hours for shredding -  10 a.m. to 2 p.m.

 
Bring your papers for on-site shredding. It’s the best way to protect
your identity and all the paper shredded is destroyed in the safest and 
most secure way by Absolute Document Destruction.

Please do not bring 3-ring binders, binder clips, or hanging files.
Your cooperation will enable us to better serve everyone. 

www.fnbmbg.com

We hope you will join us at our North End Office! 

Friday, October 26th
North End Office



 

FOOTHILL FLEA MARKET 

  Check us out for that  item 
you have been searching for  

 

Mercersburg  PA  

17236 

717-360-1275 

Fal l  & Chr istmas 

and more 

 

6520 Charlestown  Rd 

OPEN YEAR ROUND 

SATURDAY AND SUNDAY 

8:00 AM TO 5:00 PM 

SNACK BAR ON SITE 

2 BUILDINGS OF VENDORS 

CHECK US OUT 

VENDORS ADD NEW ITEMS 

EACH DAY 

ANTIQUES, FURNITURE, DISHES 

COLLECTIBLES, TOOLS , TOYS, 

JEWELRY & MUCH MORE 

VISIT VENDORS FOR 

TRICK OR TREAT 

SAT. OCT. 27TH 




