Every year Metro Research conducts a customer satisfaction Attachment B

On-Board Survey Results
survey on board their buses and trains.

«
+ Trend Report Fall 19 This year, we received input from 14,624 riders like you!
This is what they had to say.

One Gateway Plaza

Los Angeles County
Metropolitan Transportation Authority Los Angeles, CA 90012-2952
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THIS bus is generally on time (within 5 minutes) 79% THIS train is generally on time (within 5 minutes)  86%

| feel safe while waiting for THIS bus 86% | feel safe while waiting for THIS train 80%
| feel safe while riding THIS bus 90% | feel safe while riding THIS train 79%
THIS bus is generally clean 85% THIS train is generally clean 69%
THIS bus's stops are generally clean 69% THIS train's stations are generally clean 77%
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Household Income
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Median Income
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Mean Income
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&= Do you have a car available to make THIS trip? ,Q Do you have a car available to make THIS trip?
Yes
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Average Total Time Before Boarding Bus
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INTERNET ACCESS &

Do you or any member of your household have access to
the internet?

No No
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What type of mobile device do you own? 4%\
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Do you or any member of your household have access to
high-speed internet and a smartphone data plan?
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