
On-Board Survey Results 
+ Trend Report Fall ‘19

Every year Metro Research conducts a customer satisfaction 
survey on board their buses and trains. 
This year, we received input from 14,624 riders like you!
This is what they had to say.
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I have been riding Metro for 5+ years: 
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Do you have a car available to make THIS trip? Do you have a car available to make THIS trip?
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