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– Sharing plan available with Verizon’s America’s Choice
– Allows delivery of web-based Virtual Advisor into the 
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• Continues to transmit location data and 
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– Direction of Impact Force (New – 360°)
– Air Bag Deployment
– Delta V (New)
– Multiple Severe Impacts (New)
– Rollover (if equipped)
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• Lehman Medical Center and George 

Washington University with NHTSA support
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Conditional Probability of Injury in the Vehicle
Tow Away Crashes
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• About every 30 days and at 20% remaining oil life, the vehicle 
automatically transmits selected diagnostic data to OnStar 
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• E-Mail presents high-level information only (no 
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– What system is affected (e.g. engine)
– Current status:

• “Green”– No issues found (no action needed)
• “Yellow” – Diagnostic test incomplete (push 
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• “Red”– Issue possibly found (push blue 
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• Change oil based on operating conditions, not on 
mileage/time elapsed. 

• Monitors engine temperature, combustion events and other 
parameters to gauge oil life

• As of 2004 MY, nearly all new GMNA vehicles use GMOLS.
• Consumer Benefits

– Simplifies consumer decision about when to change oil.
– Routine maintenance completed in one simple visit. 
– Owner’s manual maintenance schedule has decreased 

to 3 pages.
– Consumers save time and money.

• Environmental Benefits
– GM has built more than 20 million vehicles with GMOLS.
– In the next five years, if used as intended, almost 100 

million gallons of oil could be saved.
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Account Information:
Name, Acct. No., Vehicle 
type, VIN, Phone No., 
Package Type

HFC Information:
Minutes remaining, 
Expiration date, Variable  
msg. content

Vehicle Diagnostics:
Variable  msg. content based 
on codes received, codes 
will not be communicated

Introductory Message:
Variable  msg. content 

(Future) Dealer Info:
Selling Dealer and contact 
information

OnStar/Vehicle Tips:
Variable  msg. content

Vehicle Maintenance Data
Remaining Oil Life, Odometer 
Mileage,  Service Reminder

(Future) XM Account:
Status of XM Radio account



Current Vehicle Diagnostics AvailabilityCurrent Vehicle Diagnostics Availability

• Vehicle Requirements
– 2004 MY or later 
– GM Oil Life System 
– Diagnostic Capability

• Subscriber
– Currently available in the US
– Available in Canada in early 2006

• Pricing & Packaging
– Included in base Safe & Sound Plan at no 

additional charge
– Subscriber opts-in to receive this service

• Vehicle Requirements
– 2004 MY or later 
– GM Oil Life System 
– Diagnostic Capability

• Subscriber
– Currently available in the US
– Available in Canada in early 2006

• Pricing & Packaging
– Included in base Safe & Sound Plan at no 

additional charge
– Subscriber opts-in to receive this service



Business Vehicle ManagerBusiness Vehicle Manager
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– Odometer readings
– Oil life remaining

• Can be used in conjunction with Vehicle 
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Making a Distinctive DifferenceMaking a Distinctive Difference

Monthly, OnStar responds to approximately:
• 900 air bag deployments; 
• 140 advance automatic crash notifications; 
• 15,000 emergency calls;
• 5,000 Good  Samaritan calls;
• 27,000 Remote Diagnostics requests; 
• 420 stolen vehicle location requests;
• 23,000 requests for roadside assistance;
• 43,000 door unlocks.
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