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Visit: https://www.CarewellSEIU503.org/enrollment-platform 

 
 

Enter Zip, Name, Email, & Phone Number. Click “see plans and prices”. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.carewellseiu503.org/enrollment-platform
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Add age and select gender. Are you a tobacco user? Pregnant? Eligible for other coverage?  
Add your spouse and/or dependent(s), everyone in your tax filing household, even if they are 
not enrolling. This is necessary to determine your household tax credits. 

 

 
 

How many people are in your household? Estimate your 2021 pretax income. This is just an 
estimate; later you will be asked more specific questions about your income. 
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Based on your income and # of people in your household you may qualify for a savings in the 
form of tax credits as shown here. By the end of the application, you will get an exact amount 
of your Advanced Premium Tax Credits (APTC). 
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SKIP THIS STEP BELOW 
 

The enrollment platform will ask if you want to look for your preferred doctors, hospitals or if 
you want to review your medications. This is a great feature when comparing plans, however, 
to receive Healthcare Cost Assistance you must select the approved plan for your area.  
So, you can skip these steps. 
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Scroll to the list of carriers on the left side and uncheck all carriers EXCEPT YOUR OWN. You 
can find a list of the approved plan for your area at: CarewellSEIU503.org/benefits/healthcare-
cost-assistance/approved-plans/ 
 

 

 
 
 

 

https://www.carewellseiu503.org/benefits/healthcare-cost-assistance/approved-plans/
https://www.carewellseiu503.org/benefits/healthcare-cost-assistance/approved-plans/
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Next, select your metal level. All approved plans are Silver Level Plans. Then, look for the Trust 
approved plan for your area. You can look at the “Plan details”-or simply select “Add to cart” 
to move forward. 
 

 
 
You may be given the option to add a dental plan: remember that if you are eligible for 
Carewell SEIU 503 benefits, you already have premium free dental coverage through Kaiser 
Dental. You may still choose to add dental for you or a family member, however as a reminder, 
you cannot use your Benefit Convenience Card to pay for your dental plan. Next, select “Start 
application.” 
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Read the following privacy notice statements and indicate that you agree by checking each 
box. 
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Fill in your personal information and click Continue. 

 

 
 

Continue to fill in your personal information (address, email, etc.) and click Continue on each 
page. 
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In this step, the Enrollment Platform connects to the Marketplace to verify your identity.  
This is designed to ensure your privacy, so they can verify you are the real person applying. 

 

 
 

You will be asked to respond to a series of questions to determine your identity. Some will not 
have a correct answer. If that happens, select None of these above/Does not apply. 
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Next, the Enrollment Platform will connect to the automatically generated application from 
your 2020 enrollment, if you have one. Once this step is complete, you must finish your 
application, or you risk not auto-renewing into health insurance for 2021. 
 

 
 
Some of the answers may already be filled in from your 2020 enrollment. Please review the 
answers, update as necessary, and click Continue.  
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Next you can add or remove a previous spouse or dependent. If you are no longer claiming 
someone as a dependent for 2021, you can remove them at this step. If you are unsure, leave 
them on the application and proceed forward. Afterwards, contact your Carewell Benefits 
Team to schedule an appointment with a Valley Insurance Professionals Agent for after Open 
Enrollment, to review/update your household information. 
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Continue to answer questions about your household. Remember, these questions are for what 
you expect for next year, 2021. 
 

 
 
If you do not live with someone under 19, then select no. 
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Please enter your full Social Security Number and answer all questions below. The questions 
about race/ethnicity are optional and do not need to be answered. 
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The Income section is very important. The information here is used to calculate your tax 
credits, based on household size and the federally taxable income for everyone included on 
your federal taxes.  
 
Please note: The employer for your homecare or personal support work should be listed as: 
Consumer Client, 550 Capitol St, NE, Salem OR 97301, 1-877-867-0077.  
 
If your household has more than one income source, please list each one separately, by 
clicking on Add New Income Source. The Marketplace will compare the information you 
provide to the information on your taxes. 
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Click on select “income type”, to add any additional income ex. (rental income).  
Again, only include income that is federally taxable. 
 
 

 
 

 
After adding income, add any deductions you claim on your federal taxes.  For example, 
student loan interest, alimony or Roth IRA contributions. 
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Review all of your income and deduction amounts before moving forward.  
 
Please note: It is okay to estimate your income a little bit higher so that you are not 
responsible for repaying any tax credits if you have underestimated your income and received 
too many tax credits.   
 
If you find later that you need to update your income, contact your Carewell Benefits Team to 
schedule an income update appointment with a Valley Insurance Professionals agent. 
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Continue to answer the additional questions about you and your household. 
 

 
 
 

Existing Coverage Information: If you are re-enrolling, then you should select Yes. If you are 
currently uninsured, then select No. 
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If you are re-enrolling through the Marketplace; then select the box indicated below 
[“Individual insurance (including Marketplace or private market non-group coverage)”] 

 

 
 
 

The following questions are new this year.  
 
PLEASE NOTE: Carewell SEIU 503 Healthcare Cost Assistance is NOT an HRA. If you have an 
HRA through another employer, you can check the boxes, otherwise, leave these boxes blank. 
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Has anything changed in your life in the last 60 days?  If no, leave the boxes blank. Like the 
HRA question above, Carewell SEIU 503 Healthcare Cost Assistance is NOT an ICHRA or a 
QSEHRA. If you have an ICHRA or a QSEHRA through another employer, you can check the 
boxes, otherwise, leave these boxes blank. 
 

 
 
Next, review all of your information to make sure it is correct. If you need to make any 
changes, click the edit button in the upper right-hand corner. 
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Please read and confirm your agreement to the statements below.   
 
Renewal of Coverage: Selecting “I agree” allows you to auto renew each year. Selecting “I 
disagree” means you must actively re-enroll every year, or you will not have health insurance 
the following year. 
 

 
 

Tax Filer Attestation: To receive tax credits, you must reconcile the amount you receive, each 
year when you file your taxes. In this section you are stating that you intend to follow these 
rules in order to receive the premium tax credits. If your income changes throughout the year, 
please contact the Carewell Benefits team to schedule an appointment with a Valley Insurance 
Professionals agent to update your application.  
 
Please note: If you need tax advice you may contact the EAP for free tax advice for up to 3-4 
sessions/issue.  The Carewell SEIU 503 Employee Assistance Program (EAP) provides resources 
to help you in your personal life, such as accessing discounted legal services and household 
finance advice or counseling.  For more information on the Employee Assistance Program, 
please contact  the Carewell Benefits Team.   
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Read through the following statements and select agree or disagree; then, sign and submit. 
 

 
 

Next, the Enrollment Platform connects to the Marketplace to retrieve your Eligibility results. 
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To complete your enrollment, you must download your eligibility letter. Please review this 
notice to see if the Marketplace is requesting any documentation. 
 

 
 

Review this information. Write down your premium amount so you can pay that amount to 
your insurance carrier. Select Yes, to use the full amount of your tax credit. Then click “Enroll.” 
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Congratulations!  Now that you have completed your enrollment you can go ahead and set up 
your monthly premium payments with your Insurance Carrier after December 15, 2020. 
 

 
 
 

You should also receive an email that says Congratulations, next step is to pay your bill. 


