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Open Text ECM Suite – Web Business



Web 
Business



Web Solutions Group Mission 

With the acquisition of Vignette Corporation, Open Text is now 

the largest* Web Content Management vendor in the space as 

identified by industry analysts
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* (measured by license/maintenance revenue and/or number of development staff).

“It is the mission of the Open Text Web Solutions Group to 

define and lead next generation web engagement solutions, 

helping businesses and organizations to gain competitive 

advantage and transform themselves along Web-centric 

value chains.”

Combining the strengths of Web Solutions with VCM, 

Leveraging Vignette Portal and Vignette Community 

Services/Apps, Integrating into the Open Text Suite and 

delivering on the WEO roadmap will make Open Text the 

undisputed leader in the industry.



Market Review: Gartner MQ
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WCM Market is 860 MUSD 

license/maintenance/SaaS in 

2008 (25% of ECM)

 The market has experienced 

dynamic, evolutionary trends 

that once again warrant its 

coverage in a Gartner MQ

 Web 2.0 is breathing new 

life into the WCM market



Vignette Complements Open Text Product Portfolio

Vignette Capability Value to Open Text Customers

VCM
Expands addressable market; premium customer 

base; strong modern platform

Media Adds Media specific CEVA to Web Solutions

Social Media Extends portfolio for social marketplace 

Recommendations Expands competency for public facing internet

Portal

Extends Open Text presentation options, rapid 

solution framework, becomes mashup service

going forward
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 Extends Open Text’s leadership in ECM overall and WCM in particular 

 Strengthens Web Channel value proposition and reach

 Adds great customers, great people, great technology



Open Text Web Solutions Roadmap
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INTEGRATED WITH THE SUITE

SUITE COMPONENTS

Open Text Web Solutions Roadmap
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Page Centric Sites:  City of Las Vegas



Content Centricity at Mercedes
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Summary

 Best Web Content Management lineup around the globe!

Offer customers the best of both worlds: power and time to value

 Committed to selling both product lines

 Continue to support all existing customers for the foreseeable future

 Invest in the customer – deliver a single, best-in-class Web Business

product line

 First integration benefits available now, comprehensive with Web 

Solutions 10.1



Rev 1.1 02092009

Product Roadmap

Web Solutions
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Web Site Management Product Strategy

Quick to Deploy WCM

- Ease of Use

- Time to Deploy

- Multilanguage Support

Enterprise WCM

- Web Components

- DM Integration

- Content Sharing

- Translation Processes

WebSite Management

- OOTB WCM

- Platform Improvements

- ECM Suite Integration

- SAP Portal Integration

Website Mgmt w/ ECM 
Suite Integration

- More ECM Suite 
Integrations

- Vignette Social Media 
Integration

- Critical Customer 
Enhancements

- Optional Migration to 
Next Generation Web 
Engagement Solution
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2008

2009

2010 & Beyond



Web Site V10.2

• Solution Templates

• Unified Asset and Repository 

Manager (DAM 7.0/CS 10, …)

• Video Services Integration

• Website Experience 

Optimization Framework

• Metadata Manager

• Extended OTDS Integration

ECM Suite Advances
• Integration to EL RM/Archive for 

Web Compliance

• Additional ECM Suite Integration

Web Solutions Roadmap Overview
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Q3 2009 Q4 2009 Q1 2010 Q2 2010 Q3 2010 Q4 2010 Q1 2011 Q2 2011 Q3 2011 Q4 2011

Calendar Year

Web Solutions 9 & 10 

Integrations

• Web Solutions MS 9.0 SP1 –

.NET Page Builder

• New Web Component “Event 

Calendar” for v9 and 10

• Extended Web Components 

Blog, Tagging & Voting and 

Livelink ES DM for v10.0

• Web Solutions DS 9 SP1 –

Event Calendar Web 

Component Support 

• Extended Livelink ES DM 

Integration  for v10

ECM Suite Advances
• Usage of Documents in the 

web considering auditing 

acceptability

Legend: ProposedIn ProgressDelivered

Web Solutions 

10 SP1

• New Publication Process 

into Delivery Server

• Dynamic write access to 

Artesia DAM

• Safari 4.0 Support

• Extended Reporting 

functionality

• Verity K2 6.5 Update, OT7 

Integration Phase 1

• Portal Manager for SAP 

NetWeaver 9.0 SP1

ECM Suite Advances
• Dynamic & personalized 

write access to media data of 

Artesia DAM

• Additional Social Media 

Capabilities

• Extended Asset Manager

ECM Suite Advances
• Common Search

• Common Authentification

Web Site Management 

V10.1 

• Social Media Solutions based 

on new HTTP Connector

• Extended OT7 Search 

Integration (Standard Package)

• ELS (CS 10) Integration

• New Delivery Server GUI

• Open Text Directory Service 

(OTDS) Integration –

Authentication / SSO

• Portal Manager for SAP 9.0 

SP2

* Under Investigation



Web Solutions – Web 2.0 Project
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Commenting
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Rating
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Tagging
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Web Solutions Delivery Server - New Design (1)
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Web Solutions Delivery Server - New Design (2)
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Thank You


