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Who is OpenText?

OpenText is one of the most successful software companies in the world. We’re a leader in Enterprise Information 

Management, helping companies manage information for improved productivity, competitiveness and customer experiences
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NASDAQ: OTEX, TSX: OTC
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20 Years of Innovation & Partnership
#1 Solution 

Extension Partner

4500+ Customers

12+  Resell 

Solutions

Content Enriched Business

Process Transformation

First ISV Powered 

by SAP NetWeaver

ArchiveLink

Co-Development

Solution Extension 

Partnership (Reselling)

Co-Development of DoD 5015.2 

certified Records Management

Cloud

SAP Pinnacle Award for 9

consecutive years  (2008-2016)

S/4HANA
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Why is SmartCity important

Why is it so critical that city leaders begin thinking more like 

a systems engineer? 

Consider these facts:

 In 1950, there were 83 cities with populations exceeding 

one million; 

 2007, this number had risen to 468. 

 By 2050 the World Health Organisation estimates 70 

percent of the global population will live in cities
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Cities in Motion Index 2014

Cities are ranked along 10 dimensions

1. Governance

2. Public Management

3. Urban Planning

4. Technology

5. The Environment

6. International Outreach

7. Social Cohesion

8. Mobility and Transportation

9. Human Capital

10. The Economy
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Content in Business Context
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Information

Delivery

Information 

Management

Information Flows

Enable the Digital Transformation

i n f o r m a t i o n - f u e l e d  b u s i n e s s  p r o c e s s e s

Information

Processing

Information Governance

Asset Employee FinanceProduct CustomerSupplier
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OpenText’s SAP Portfolio

Information-flows for the Digital Enterprise

Information Delivery Information ManagementInformation Processing

Employee File

Management

Information GovernanceArchiving &

Document Access

Extended ECM 

for SharePoint
TempoBox

Digital 

Documents

Extended ECM
Digital Asset

Management

Vendor Invoice 

Management & ICC

Document

Presentment

Digital Content 

Processing
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Connected Workspaces

x in ECM – Value Pattern

=  Value
Increased Productivity

Improved Customer Service

Better / Faster Decisions

Better Insight

Compliance

Content
Documents

 Financial documents

 Quotations, Contracts

 Invoices, etc.

Digital Media

 Product Collaterals

 How to use videos, …

Business Data

 CRM (Sales, Marketing, Srv.)

 ERP (Logistics, Finance)

 Supply Chain (Procurement)

+  Context

Business Relationships

 Related Documents

 Related Business Objects

Business Process

Consistent – Relevant – Personal – Connected 
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Concept of a Business Workspace

DATA

CONTENT TASKS

PEOPLE

Customer Workspace

A business workspace represents a meaningful entity in your organisation, e.g. a customer, a 

sales opportunity, a legal matter, a project, or even a community of people with common 

interests. 
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Your Information Backbone

Network of Business Workspaces

DATA

CONTENT TASKS

PEOPLE

Customer Workspace
DATA

CONTENT TASKS

PEOPLE

Project Workspace

D A T A

CONTENT T A S K S

P E O P L E

Supplier Workspace

D A T A

CONTENT T A S K S

P E O P L E

PO Workspace
DATA

CONTENT TASKS

PEOPLE

Opportunity Workspace
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Better Engagement

“Business” User Interface 
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Value to the Business
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Quality Management Logistics & 

Distribution
Enterprise Asset 

Management

Sales Account 

Management

Customer Billing & 

Service

Digital Asset 

Management

Operation and Production Excellence

Procurement Excellence

Customer Excellence

Order Products & 

Services

Manage Suppliers & 

Contracts

Manage Sourcing 

Projects

Manage Employee 

Info
Talent Sourcing & 

Acquisition

Human Resources Excellence

Financial Excellence

Accounts 

PayableCollections
Customer 

Invoicing

Data Archiving Legacy 

Decom
Paper Archive 

Elimination

Information Technology Excellence

Records

Mgmt

Reward & 

Retain

Expense 

Management

Enabling Business Capabilities through OpenText solutions



OpenText Confidential. ©2015 All Rights Reserved. 2020

Example 1: Procure to Pay
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Procure to Pay Value Chain

Link Delivery notes OCR

Expedite 

Orders 

Receive Goods, 

Services & Invoices

Process and Approve 

Invoices

Compliant Archiving / Records Management

Process, Review, 

Approve Requisitions

Approvals

Create order, answer to 

inquiries,…

Manage documentation

Solicit, Track

Supplier Quotes

Supplier communication

Payment

Bank communication

SAP SRM and / or SAP ERP

Procurement team 

collaboration 

SAP ERP MM, FI

Manage Additional 

documents – quality 

Inspections

Trigger workflows

xECM 

providing

PR 

Workspace

• Requisitions

• Specifications

• Requirements

• Corporate policy & 

procedures 

xECM 

providing

Supplier, 

RFQ, Contract 

Workspace

 Contracts

 Solicit RFQs

 RFTs, 

Assessments, 

evaluations, 

shortlists

 Send correct 

orders (multiple 

channels)

 Manage 

advanced 

shipment 

notifications

Purchase 

Order 

Workspace

360 Degree View –

supplier History

PR Specifications and  

correspondences

Review Corporate policy 

& procedures for 

procuring goods/services 

Published list of   

preferred vendors

Review, Renew terms 

and conditions of 

contract

Manage RFQs / RFT

Goods 

Receipt 

Workspace

Vendor 

Invoice 

Workspace

 delivery notes, good 

receipts

 quality inspections

 Manuals

 Warranty

 Invoices

 Analytics, reports

 Approvals

 Statistics and buyer 

scoring

 Details regarding 

payment

 Ability to negotiate 

discounts / financing

Vendor 

Workspace

SAP xECM

Review, Renew terms 

and conditions of 

contract
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Example 2: Rich Media Assets
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Rich Media Asset Management Sub-Process

Acquisition Review/Approval Publish

Editing App 

Asset  System
Asset System Asset System

B
u
s
in

e
s
s
 

S
y
s
te

m
F

lo
w

O
p
e
n
T

e
x
t

Integration to best of 

breed Editing suites
Collaborative approval

Asset availability to many 

business systems

Rich Media Asset Management
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Rich Media Asset Management Sub-Process

Acquisition/Collect

Editing App

Camera 

Asset  System

Integration to best of 

breed Editing suites

Direct upload from smart 

Phones and Tablets

Collect
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Rich Media Asset Management Sub-Process

Review/Approval

Asset  System

Collaborative Approval

BPM Screen shot
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Rich Media Asset Management Sub-Process

Publish

Digital Asset  System

Asset Availablity in 

many systems and

xECM Business 

Workspace
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Example 3: Fault Management
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Fault Management Sub-Process

Incident Reported
Inspection & 

Analysis 

ERP / CRM
ERP / GIS

Mobility Tools

B
u
s
in

e
s
s
 

S
y
s
te

m
F

lo
w

O
p
e
n
T

e
x
t

Incident Resolution

ERP / GIS

Mobility Tools

Repair / Replace

ERP / GIS / PUR

Mobility Tools

Time to Resolution

Standardising on

document capture 

for incident 

management

Business 

workspaces 

provide users 

access to 

unstructured 

content in context 

of structured data.

Work order and 

notification  

Documents, 

Manuals & 

Checklists, 

Operating 

Procedures

Failure analysis 

reports, Supplier 

documentation,

Recommendation 

Documents

Communication
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Fault Management Sub-Process

Incident Reported

ERP / CRM

Standardising on

document capture for 

incident management
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ERP / GIS

Mobility Tools 

Inspection & 

Analysis 

Business 

workspaces 

provide users 

access to 

unstructured 

content in context 

of structured data.

Fault Management Sub-Process



OpenText Confidential. ©2015 All Rights Reserved. 31

Fault Management Sub-Process

ERP / GIS / PUR

Mobility Tools

Work order and 

notification  Documents, 

Manuals & Checklists, 

Operating Procedures

Repair / Replace Info from Asset 

System

Business 

Rules

Info from 

Asset System 

and Extended 

ECM
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Example 4: Management of Engineering Documents
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Asset Commissioning Sub-Process

Design Collaboration As Built

ERP 

CAD Software

ERP

External File Sharing
ERP / GIS

B
u
s
in

e
s
s
 

S
y
s
te

m
F

lo
w

O
p
e
n
T

e
x
t Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups

Inbound and Outbound 

Transmittals 

IDC Process

External Collaboration

Information Handover

Asset Records

End-to-End Engineering Document Management 
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Asset Commissioning Sub-Process

Design

ERP 

CAD Software

CAD 

Manager

 Seamless integration between AutoCAD and OpenText

 Drawing and revision management 

 Access and viewing of CAD files within OpenText

 Metadata synchronisation

 Non-CAD users are provided easy access to CAD files

Project specific CAD drawings managed in 

relevant workspace, providing ease of 

access during the design phase, increasing 

accessibility and relevancy in supporting 

existing processes

Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups
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Asset Commissioning Sub-Process

Design

ERP 

CAD Software

BRAVA 

Viewer

 CAD View/Print/Annotate for technical Drawings 

 Mark-up & Redlining

 Thumbnails Batch Print 

 Support for 3D drawings 

 Mobile HTML 5 viewer 

Online viewing, redlining and annotating 

without the need for native CAD application, 

providing increased accessibility without the 

cost of additional native application licensing. 

Increased collaboration through synchronous 

viewing and annotation. 

Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups
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Asset Commissioning Sub-Process

Design

ERP 

CAD Software

Controlled

Revision

Tracking

 Management of master record, creation and revision processes

 Allows a document to be revised by multiple parties concurrently

 Ability to manage revision requests

 Stakeholder tracking and notification

Revision 

Management

Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups
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Asset Commissioning Sub-Process

Design

ERP 

CAD Software

Advanced

State

Management

 Ability to define which state(s) the document is able to transition to 

based on current state of the document

 Extended permission controls with the ability to change 

permissions between states

 Provides a complete history of all actions against a document, 

tracking the type of action, date/time, its status in the current 

process flow

Approval Control 

and the ability to 

enforce IDC 

processes

Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups
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Asset Commissioning Sub-Process

Design

ERP 

CAD Software

Automatic

Document

Numbering

 Ability to control uniqueness of numbering at a global, 

departmental or application level

 Ability to request and reserve multiple numbers for future 

documents

 Numbers can be structured from attribute prefixes, constants and 

suffixes

 Auto Sequence Generation

Standard naming 

conventions

Drawing Management 

including Document 

Numbering, Revisions 

and Mark-ups
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Collaboration

Asset Commissioning Sub-Process

ERP

External File Sharing

Transmittal

Management

 Transmittal lists provide a configurable set of transmittals for a 

particular project or purpose

 Ability to define distribution lists for transmittals with mode of 

delivery i.e. via tasks, email, zipped packages and Managed File 

Transfer

 Ability to associate transmittals with workflows

 Support for management and recording of acknowledgement and 

response

Controlled process for all 

types of Transmittal 

activities of all relevant 

Project content not just 

drawings

Inbound and Outbound 

Transmittals 

IDC Process

External Collaboration
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As Built

Asset Commissioning Sub-Process

ERP / GIS

Ensure correct management and 

compliance controls are in place on all 

content. Reducing risk and the potential 

of fines to the company by ensuring 

adherence to regulations

Information Handover

Asset Records
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Example 5: Workforce Engagement
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HCM on premise SuccessFactors

Extended ECM for SAP SuccessFactors 

Combining three worlds for HR

OpenText Connected Workspaces

Recru-

ting

Pays 

slip

Benefit

s
…

External third party Solutions 
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Extended ECM for SAP SuccessFactors

Integration Overview

Extended ECM for SAP SuccessFactors

Employee 

Workspace

Applicant 

Workspace

Contingent 

Workspace

HR project 

Workspace

Learning 

Project 

Workspace

Succession 

Project 

Workspace

CaptureCreate Retention Search View Reports …

Data & Process 

Integration

User Interface 

IntegrationD A T A

CONTENT T A S K S

P E O P L E

Business Workspace
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xECM for SAP SuccessFactors

Best in Class Cloud HR Content Services

Efficient 

HR Administration

Global Information 

Governance

Easy Employee 

Collaboration

Extended ECM for

SAP SuccessFactors
Open Access

Lifecycle Management

Search

Document Types

Regional Compliance

HR Workspaces

Employee File

Seamless UI Integration

Self-Service

Document Generation

Document Submission

Document Retentions

Jam

Permission & Control

Analytics & Reporting

Audit & Activity Log

File Sync & Share

Best in Class Cloud 

HR Content Services

Centralized

Content Management
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Employee Workspace

Tickets

Employee

Meta data 

from leading 

system

Activity log
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Use cases
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Saving thousands of 
hours per year and 
providing a platform 
for transformation

Products and Services Time 

to Value Digital

Workplace

Enable the Digital World
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Founded in 2002, BwFuhrparkService GmbH employs 1,800 people across Germany in 24 so-called mobility centers and at 

120 service stations. The vehicle fleet is comprised of more than 27,000 vehicles, covering ordinary commercial cars, trucks 

and buses as well as vehicles fitted with equipment specific to the military.

• Relevant information about fleet vehicles can only be found in documents; these can trigger and/or support key processes

• Paper-based processes, together with highly decentralised organisational structures, impedes productivity / transparency

• The ability of an enterprise to compete and to be and stay viable in the long term depends on greater efficiency through 

the use of digital processes across the board

• OpenText Extended ECM, Email Management for Lotus Notes

• Comprehensive, immediate availability of all information on a vehicle speeds up processes tremendously, saves costs 

and ensures total transparency

• Existing ECM infrastructure facilitates implementation of paperless end-to-end processes from supplier to customer

• Management and development of the organisation optimised through a complete information base

Who?

Challenge

“With the information from the documents and the data from the SAP 

system we are able to adapt our fleet better, in terms of quality and quantity, 

to meet actual demand.” - Christian Fink, SAP Project Manager for 

DMS/ECM at BwFuhrparkService GmbH

Value

Solution
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Saving thousands of hours per year and 
providing a platform for transformation

Enable the Digital WorldProducts and Services Time 

to Value Digital

Workplace
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Hydro Tasmania is Australia’s largest producer of renewable energy. Close to 1,200 

employees manage operations across dozens of hydro-electric power stations, as well as 

a handful of gas power plants and wind farms.

• Scattered information, source of truth problem

• Content inefficiencies affecting safety measures

• Slow, costly audit response

• SAP Extended ECM by OpenText, SharePoint connectors

• Central, reliable information

• Simplified proof of compliance

• Projected time savings of 25,000h/year

Who?

Challenge

“With OpenText, we can attach vital 

information to business objects, 

such as power stations, machines 

or individuals ... and we manage 

that high-currency information 

prudently” – Rick Quarmby

Value

Solution
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QUESTIONS?



www.opentext.com

twitter.com/opentext

facebook.com/opentext

linkedin.com/company/opentext

http://www.opentext.com
https://twitter.com/opentext
https://www.facebook.com/opentext
http://www.linkedin.com/company/opentext

