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Who I1s OpenText?

OpenText is one of the most successful software companies in the world. We’'re a leader in Enterprise Information
Management, helping companies manage information for improved productivity, competitiveness and customer experiences
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#1 Solution
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Why Is SmartCity important

Why is it so critical that city leaders begin thinking more like
a systems engineer?

Consider these facts:

= |n 1950, there were 83 cities with populations exceeding
one million;

= 2007, this number had risen to 468.

= By 2050 the World Health Organisation estimates 70
percent of the global population will live In cities

OPENTEXT

OpenText Confidential. ©2016 All Rights Reserved. 4



Cities in Motion Index 2014

Cities are ranked along 10 dimensions S —
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Opportunities Sparked by Technology
ul €

new primary access public sector leaders: "Improve
point for workers the use of and analytics to improve
Apps nd citzens decisions and outcomes”

o

#1 tech priority

Mobile devices: for both IT execs and

social

Internet of Your Things
= “Smart” assets will

Jll make processes

=] more efficient, provide new
capabilities, and spark new ideas

Organizations must employ a connected @

strategy - across mobile, social, cloud,
and information

information

85% -Cx0s

view IT department as key resource @ 5390 = o 80%

for achieving strategic goals of newIT of newIT of CIOs wil
investments will investments will embrace a cloud
directly involve directly involve first Sfﬁfi?%

public sector leaders public sector
in 2013 leaders by 2016



We Are All Information Companies.
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The Digital Revolution

OPENTEXT
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The Pace of Change is Accelerating
2 One Trillion Devices

Cognitive

Machine-to-Machine
(M2M)

Robots

You are
here

Digital

Velocity

Social

Internet

Personal Suites
Email

Y
o
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n Time = Competitiveness _ _
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Content In Business Context
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Information Flows

Enable the Digital Transformation

N
= A Supplier | A Product <0 Asset o Employee Finance Customer
[
Information-fueled business processes

Information Information Information
Processing Management Delivery

Information Governance
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OpenText's SAP Portfolio
Information-flows for the Digital Enterprise

SAP Ariba /\ WS/4 HANA successfactors™ (4] hybris software §™ Microsoft

An SAP Company An SAP Company

Information Processing Information Management Information Delivery

AP SAP Ariba /\\ Eapd B AP
e ) ‘ AP B® Microsoft L o WAL,
Vendor Invoice Employee File Extended ECM v Digital TempoBox
Management & ICC Management for SharePoint Documents .

GAPY SAP Ariba /\) Ty - SAP
riba /\\ AP successfgg’ggﬁ AP [‘l’)

Digital Content Extended ECM Digital Asset Document
Processing Management Presentment

Information - Archiving & Governance
Document Access
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Connected Workspaces

X In ECM — Value Pattern

Content

Documents

= Financial documents
= Quotations, Contracts
» |nvoices, etc.

Digital Media

= Product Collaterals

= How to use videos, ...

+ Context

Business Data
= CRM (Sales, Marketing, Srv.)

= ERP (Logistics, Finance)
= Supply Chain (Procurement)

Business Relationships
= Related Documents

» Related Business Objects

Business Process

= Value

Increased Productivity
Improved Customer Service
Better / Faster Decisions
Better Insight

Compliance

Consistent — Relevant — Personal — Connected

OPENTEXT
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Concept of a Business Workspace

A business workspace represents a meaningful entity in your organisation, e.g. a customer, a
sales opportunity, a legal matter, a project, or even a community of people with common
interests.

OPENTEXT Content Server

Customer Workspace

Innovate Corp.

CONTENT TASKS
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Your Information Backbone

Network of Business Workspaces

salesforce Project Workspace
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OPENTEXT OpenText Confidential. ©2015 All Rights Reserved.



Better Engagement
"‘Business” User Interface
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© Sales Orders
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m
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On Track

20140905

20140905

D
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Statun

Manned Targot

®

Uatn

SO-5545

Complete Sprinkder Sys.
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Value to the Business
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Enabling Business Capabillities through OpenText solutions

Procurement Excellence

Financial Excellence

N
? "%’ lll

Digital Asset
Management
\_ °

oo

Sales Account
Management

Customer Billing &
Service

4 )
Manage Sourcing Manage Suppliers &  Order Products &
\_ Projects Contracts Services )
— Operation and Production Excellence
Quality Management Enterprise Asset Logistics &
\_ Management Distribution )
Customer Excellence
4 )

J

OPENTEXT

( 2
5
Customer Collecti Expense Accounts
Invoicin oflections Management Payable
\_ g g y Y,
S Human Resources Excellence T\
Manage Employee Talent Sourcing & Reward &
\_ Info Acquisition Retain )
/— Information Technology Excellence N
| < v 5
Data Archiving Paper Archive Legacy Records
\_ Elimination Decom Mgmt )
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Example 1: Procure to Pay
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OPENTEXT

Procure to Pay Value Chain

Requisitions Send correct
orders (multiple

channels)

Contracts delivery notes, good

Specifications receipts
. Solicit RFQs
Requirements

quality inspections

Corporate policy &
procedures

RFTs,
Assessments,
evaluations,

Manage
advanced
shipment

WERUETS

. Warrant
shortlists o y
notifications

Solicit, Track Receive Goods,

Supplier Quotes

Expedite
Orders

Process, Review,
Approve Requisitions

SAP SRM and / or SAP ERP

Invoices Details regarding

. payment
Analytics, reports
Ability to negotiate

Approvals discounts / financing

Statistics and buyer
scoring

. Payment
Invoices

SAP ERP MM, FI

XECM
providing
Supplier,

RFQ, Contract
Workspace

XECM
providing
PR
Workspace

Goods
Receipt
Workspace

Purchase
Order
Workspace

360 Degree View —

Review Corporate policy Sgalier ATy

& procedures for
procuring goods/services

Review, Renew terms
and conditions of

PR Specifications and
contract

correspondences

Published list of
preferred vendors

Manage RFQs / RFT

Compliant Archiving / Records Management

Vendor
Invoice
Workspace

Vendor
Workspace
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Example 2: Rich Media Assets
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Rich Media Asset Management Sub-Process

OPENTEXT

Business

=
X
)
|_
c
©
o
@)

Acquisition

Editing App

Asset System

Integration to best of
breed Editing suites

Rich Media Asset Management

Review/Approval

Asset System

Collaborative approval

Publish

Asset System

Asset availability to many
business systems

OpenText Confidential. ©2015 All Rights Reserved.
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Rich Media Asset Management Sub-Process

Acquisition/Collect

Editing App
Camera

Asset System

Integration to best of
breed Editing suites

Direct upload from smart
Phones and Tablets
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Rich Media Asset Management Sub-Process
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Rich Media Asset Management Sub-Process

Admin ~ D~

Innovate * Marketing *

;.J Plant Maintenance  »

Publish 7 Content Fiter =

Spe: 7368
Date: 10/30/2013 12:40PM

[ Folder View

Stock 000005003, T O
EXIF - Camera Moded

Canon EOS O (2

Canon ECS-1D Mark 111 {1
E-520 (1

INIKON D300

NIKON D70

Digital Asset System wore...

Asset Availablity in Mace...

many systems and B0F - Focal Length
XECM Business 20.0me (:

Workspace Zomm!

50.0mm ()
$4.0mm (!

More...
EXIF - Shutter Speed

Y125 (:

1512
1/800

More... Stock 0000050903... © U (Stock 0000054536, ¥ Stock 0000059150... © ¥ Stock 0000072122.,. ¥ ¥ fStock 00D00737%6... ¥ ©
Sae: 73K8 Size: 8318 Size: 11108 Sze: 120038 Size: 1W04K8
Modfied Date Date: 10/30/2013 12:40 PM Date: 10/30/2013 12:40 PM Date: 10/30/2013 12:40 P Oate: 10/30/2013 12:46PM Date: 10/30/2013 12:40 PM™
0 Pulse From Here v | ( f 1 <‘
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Example 3: Fault Management
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Fault Management Sub-Process

Business

OpenText

OPENTEXT

Incident Reported

ERP / CRM

Standardising on
document capture
for incident
management

Time to Resolution

Inspection &
Analysis

ERP / GIS
Mobility Tools

Business
workspaces
provide users
access to
unstructured
content in context
of structured data.

Repair / Replace

ERP / GIS/ PUR
Mobility Tools

Work order and
notification
Documents,
Manuals &
Checklists,
Operating
Procedures

Incident Resolution

ERP /GIS
Mobility Tools

Failure analysis
reports, Supplier
documentation,
Recommendation
Documents
Communication
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Fault Management Sub-Process

Innovate Equipment P-100 - Pump Precision 100
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Fault Management Sub-Process

[ Business Workspace

58
« O Calubtions

P-3000-N001 - Electric pump 001

* &3 Drawings
* @ Pump Drawing.JPG
*+ &  Inspection Report

Inspection &

Analysis

. @ Plant Inspection Report.pdf
* & Manuak
B Pump Manualpdf
« 3  Pictures
v+ &3  Relted Objects
ERFIEE » &1  000000000010004174 - Electric pump motor
Mobility Tools * (O  Equipment Falure Analyss for Pump (000000816360)
* £3  M-3000-NO51 - Motor for electric pump,250kw
+ O Cakubtons
O  Drawings
Business a Inspection Report
workspaces 0O  mManuaks
provide users O  Ppictures
access to (3  Rebted Objects
unstrt_Jctured G Warranties
content in context
of structured data. P3000 = Pummp, stectiicas,1.30-200.GPM
Pump leaking (000010000087)

Pump mounting damaged (000010000107)
Pump mountng damaged (000010000117)
Pump mounting damaged (000010000118)
Pump vibrating while operating (000010000077)
Shafting assembly overheated (000010000567)
Unusual noises (000010000478}

pREBBEEE . - . - . .

OPENTEX

&= ® 667% -~

S EL €% 8 /7 N ®]

Flf'ld ~

&) Collaborate - # Sign~ = (]

2.4 PUMP ASSEMBLY

Only minimal assemdly is regured 10 make the MP-1 and MP-2 pump operatonal Sy
one or more of the Fast-ioad or Standard pump heads to the pump, nsert the twbing nto
heads, and plug the pump n

Mounting hardware for a sngle pump head s supplied with each pump head Munobpt__:,
mounting hardware is sOld séparately, order pant number 140823 10 mount 2 pumd hea
number 1486824 to mount 3 pump heads.

Figure 2.1. Mounting a Single Fast.-Load Pump Head

850x1100in ¢ A , »

%
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Fault Management Sub-Process

Created with OpenText 0 |nan\(ate

Document Presentment for SAP Solutions

Repair / Replace

Info from Asset

NG Work Order

Ocder ID | 818981
Order Nam M17-002 motor maintenace
ERP / GIS/PUR Dat: i | 28.05.2013

Mobility Tools Business

Rules ATTENTION: Piease adhere to the the new standard operation
T procedure effective as of May 1:s1. The updated instructions are
enciosed In affected work orders

Contents
_ Wor_k order and Section Page

notification Documents, Notficaton detals 2
Manuals & Checklists, Operations List 3
Operating Procedures Documents List [
e Pump Manual pdf 7

tachmcal drawing 34

Info from Steam engine pmm 35

Asset System enclosure for dummses pat 36

and Extended Heat Sensor pd! 37

ECM Condunt Box pd’ 38

Beanngs Types pdf 39
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Example 4: Management of Engineering Documents
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Asset Commissioning Sub-Process

OPENTEXT

Business

=
X
)
|_
c
©
o
@)

ERP
CAD Software

Drawing Management
including Document
Numbering, Revisions
and Mark-ups

Collaboration

ERP

External File Sharing

Inbound and Outbound
Transmittals
IDC Process
External Collaboration

End-to-End Engineering Document Management

As Built

ERP /GIS

Information Handover
Asset Records

OpenText Confidential. ©2015 All Rights Reserved.
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Asset Commissioning Sub-Process

= Seamless integration between AutoCAD and OpenText
CAD = Drawing and revision management
Access and viewing of CAD files within OpenText
Man ag er = Metadata synchronisation
. Non-CAD users are provided easy access to CAD files

7 Logut of Contert Sarver

= Nk | ey Tt =

gt '*m—-bmh-m
I ) S to Content Sarver
4 ) ___ &3 Attach Fe hom ot sesver.
| ={={=] T [ et o o Conkenk Series
B! . s v W
ﬂm

§ oosw
Ouonuqm_o

CAD Software

Drawing Management
including Document
Numbering, Revisions
and Mark-ups

..........

Project specific CAD drawings managed in /
relevant workspace, providing ease of " R\ i
access during the design phase, increasing ' : %
accessibility and relevancy in supporting
existing processes

— R S
N TR ST
Zaghy oS AN B B3 ;
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Asset Commissioning Sub-Process

ERP
CAD Software

Drawing Management
including Document
Numbering, Revisions
and Mark-ups

Online viewing, redlining and annotating
without the need for native CAD application,
providing increased accessibility without the

cost of additional native application licensing.
Increased collaboration through synchronous
viewing and annotation.

OPENTEXT

BRAVA
Viewer

CAD View/Print/Annotate for technical Drawings
Mark-up & Redlining

Thumbnails Batch Print

Support for 3D drawings

Mobile HTML 5 viewer
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Asset Commissioning Sub-Process

Controued = Management of master record, creation and revision processes
.. = Allows a document to be revised by multiple parties concurrently

Revision = Ability to manage revision requests

Trac klng = Stakeholder tracking and notification

CRI Dashboard  Orgwestonimm (805 =)
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rosuse F1a Do — ] % EL__E |
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[ Document tnt Hodfied Date Oecument Type Precesstion Inlo s
ERP | swt [ O DM Typei [ = ocenfim:  [Jeed fo Cormrton 2]
|
i P [ = l Cr] e asen Type: m St [— "
CAD Software I e . R —— :
r pe . R AevecnMnber  Modfsolale Scomees Crent Siste Tite Fopct  AevesnTipe  Reslly
r o [Spessoamoceon jae 3 oIE201) tsmed for Cormructon Oah :;‘:_)mulm’—vhmt Wt 1 As Bt Mt vefe
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Asset Commissioning Sub-Process

Advan Ced = Ability to define which state(s) the document is able to transition to
based on current state of the document

State = Extended permission controls with the ability to change
permissions between states

M anagement Provides a complete history of all actions against a document,

tracking the type of action, date/time, its status in the current
process flow

] 8746-ARCH-BLDG-B012.dwg

{orwow | [ ] Dourised | | Carwrmrte
ERP o] sl ]

CAD Software

Do ProcewMen Saie e Laes Comwerts

! - .

ot Drad) 3E ol oM Lsm

o oF g s Seveon)
3T U1 DocCortrs Leer

n

L PacCortst aew | Daza s bry Contracta - of rwd dea

Drawing Management Bty
including Document -
Numbering, Revisions

and Mark-ups 4

Catrerat State Agpravens hecker | Techncs Revew
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Asset Commissioning Sub-Process

Automatic = Ability to control uniqueness of numbering at a global,
departmental or application level
Document = Ability to request and reserve multiple numbers for future
; documents
Num b ern g = Numbers can be structured from attribute prefixes, constants and
suffixes

. Auto Sequence Generation

\ Drawing ADN Creation Form Admin
ERP
CAD SoftWare Project: & |Praject 1 -
Document Creation Notes: =
=
Row | Unit Discipline £ SubClass & Class Letter &4 Drawing Number(s) Quantity | Title
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Query Results x
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and Mark-ups ,
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Standard naming
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Asset Commissioning Sub-Process

) = Transmittal lists provide a configurable set of transmittals for a
Transmittal particular project or purpose
= Ability to define distribution lists for transmittals with mode of
Management delivery i.e. via tasks, email, zipped packages and Managed File
Transfer
= Ability to associate transmittals with workflows
= Support for management and recording of acknowledgement and

Collaboration
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Asset Commissioning Sub-Process

x

~
&1 indox = Duplay Equipment : Gansra,.. | @@ N

As Built

% [ ZOPENTEXT | ECM Suite™
isplay Equipment : Gene gearch. | e

Equigmant P - 30008001 cal v B Business Workspace Show2s tems . & | T

Deseription Elocine pume 001 '—'-‘_E'f‘l‘i’f.",;?]"‘ 3 tems
Sl INST - ’ ﬁ"‘:‘;;"{uo},R“nm Tyoe Name Date Time Resenved
Valld From A > B9 Maintenance Nosficasons i Pump Drawing JPO 12012012 142048
ucation CQrganizadon » @0 Makntenarce Oeders £ Pump Service Coeraion rh 18122012  0%47.20
ERP / GIS Oenrsi data .| 8746-CIV-PAVE-E008.dwg
Class
Opect type
MthomeGroup  Genwrwl Spectr ADN XReimrvrcas Aust Categorses  Clanedy Coes 4O Mol Frucasetlow  Records Detad .-luq
Woigre
Invantory no ::f
Rwcond Offices None » fncawds Manager Grouge
Shit Note Typs
Repod Type Record Gate: L ‘[4 oilm_y ol x13 ol Authos ar Originates
Status 1 | AT, ACT0E =l Addrezece(s):
JRoferoncecsts  guumouted | [772) [y P | B
AcquisnValue i
. Sexered tiate: [ 3 = 3 X 35
Information Handover ‘ ; - e
Manufacturee gat  Sesembst & | e P S |
Asset Records Marndachuer | Vot =
Model number_ | s Mve: | [ reicas srcoc Sl S
MarPartNo } Update Cpcle Penns
MaruSeriaiNg | HUEe | e =l
ukpect 3 Mot feview Oute
Last Review Date
|
e g WM Classication: PRCCRN CLAGIIGATICNG > PROXCTE > SUILOING
nls_ure correct rlnanag_emtlent an | > _ S
coTp ;arFlzczco_ntro s Iilre |: tﬁ: ace :)n ;’:1_ | G (oo [ =] s pseassn] -
content. Reducing risk an e potential
of fines to the company by ensuring =
adherence to regulations = 11803~ | VORI IO T

OP}ENTEXT OpenText Confidential. ©2015 All Rights Reserved. 41




Example 5: Workforce Engagement
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Extended ECM for SAP SuccessFactors
Combining three worlds for HR

succassiacioy

— Ll L i X
L — e External third party Solutions
-."H"”:,:': S ¢

sy ANV T IR - i i

AAeA2a

SuccessFactors

HCM on premise

OpenText Connected Workspaces
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Extended ECM for SAP SuccessFactors successfnasggﬂqmpp[;ns:
Integration Overview

Business Workspace

Data & Process 5
Integratlon DATA PEOPLE

88 ks

User Interface
Integration

CONTENT TASKS

Learning Succession
Project Project
Workspace Workspace

Employee Applicant Contingent HR project
Workspace Workspace Workspace Workspace

Extended ECM for SAP SuccessFactors
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XECM for SAP SuccessFactors
Best In Class Cloud HR Content Services

Easy Empl_oyee File Sync & Share H]]D
Collaboration
Jam ﬁ

Seamless Ul Integration iﬁ Extended ECM for @” Document Submission
SAP SuccessFactors

Best in Class Cloud !l Employee File
HR Content Services =% Document Types

m Self-Service ._Effici_ent
HR Administration

][| Document Generation

Open Access g’

(=) Analytics & Reporting

Ay, ..
) k2 Permission & Control
Document Retentions @ -

Audit & Activity Log

Lifecycle Management a E; HR Workspaces

- Search Centralized
Content Management

Global Information Regional Compliance
Governance
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Employee Workspace

Meta data
from leading

Employee , system OPENTEXT Content Server

Overview Documents Dossier View Reports Self Service Related

Tickets

Activity log
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Use cases

OPENTEXT OpenText Confidential. ©2015 All Rights Reserved. 58



Enable the Digital World
OPENTEXT

BwFuhrparkService



Paperless Processes:

A German Armed Forces’ Mobility e
Service Provider Implements BwFuhrparkService e
Vehicle Files with OpenText o

“With the information from the documents and the data from the SAP

system we are able to adapt our fleet better, in terms of quality and quantity,
to meet actual demand.” - Christian Fink, SAP Project Manager for
DMS/ECM at BwFuhrparkService GmbH

BwFuhrparkService GmbH - A Federal Armed Forces’
Mobility Service Provider

Who? Founded in 2002, BwFuhrparkService GmbH employs 1,800 people across Germany in 24 so-called mobility centers and at
120 service stations. The vehicle fleet is comprised of more than 27,000 vehicles, covering ordinary commercial cars, trucks

and buses as well as vehicles fitted with equipment specific to the military.

Relevant information about fleet vehicles can only be found in documents; these can trigger and/or support key processes

Challenge
Paper-based processes, together with highly decentralised organisational structures, impedes productivity / transparency
The ability of an enterprise to compete and to be and stay viable in the long term depends on greater efficiency through
the use of digital processes across the board

Solution OpenText Extended ECM, Email Management for Lotus Notes

Value Comprehensive, immediate availability of all information on a vehicle speeds up processes tremendously, saves costs

and ensures total transparency
Existing ECM infrastructure facilitates implementation of paperless end-to-end processes from supplier to customer

Management and development of the organisation optimised through a complete information base
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Saving thousands of hours per year and
providing a platform for transformation
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“We've got the trilogy. Content Suite is the source of H d ro
truth. SAP is the source of process. And SharePoint is l:'

the outer limits” Ta SmMan | d

RICK QUARMBY, PRINCIPAL KNOWLEDGE MANAGEMENT ADVISOR, HYDRO TASMANIA

Who? Hydro Tasmania is Australia’s largest producer of renewable energy. Close to 1,200
employees manage operations across dozens of hydro-electric power stations, as well as
a handful of gas power plants and wind farms.

Challenge Scattered information, source of truth problem
Content inefficiencies affecting safety measures
Slow, costly audit response

Solution SAP Extended ECM by OpenText, SharePoint connectors
Value Central, reliable information _
. - ) “With OpenText, we can attach vital
Simplified proof of compliance information to business objects,
Projected time savings of 25,000h/year such as power stations, machines

or individuals ... and we manage
that high-currency information
prudently” — Rick Quarmby
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QUESTIONS?
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OPENTEXT

WWW.opentext.com

Y twitter.com/opentext

f facebook.com/opentext

in linkedin.com/company/opentext
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https://twitter.com/opentext
https://www.facebook.com/opentext
http://www.linkedin.com/company/opentext

