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. AHanunTu4yeckue 3agauu

 [logBegeHue NToros
« [lnaHupoBaHue nokasarTeneu

*  OueHka obLLero cocToAHNS V3774

* [lporHosnpoBaHue nepcrnexkT1s

*  BblaBneHue TeHOeHUNN @
*  OueHka BNUaHNA napameTpoB | ’b

 BbigBneHune B3anMoCcBA3En '—

\4

 KopnopaTtmBHasi OTYETHOCTb

° lepaBneHme KIko4YeBbIMIW NMOKa3aTelndaMun

NnpPon3BOANTEIIbBHOCTU

° [loBbILLEHME KavyecTBa OaHHbIX p

« CermeHTMpoBaHune KnneHTckon 6asbl RN

e«  CuUTyauUMOHHbIN LEHTP
 brogxetnpoBaHue
«  ®unHaHcoBasi KOHcoNMaaLuus...
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. AHanuTn4yeckKkass cucrtema

OTtyeTbl, 3anpocChbl, aHaNn3

>

XpaHUnuLLe JaHHbIX

::-:‘i =7.-."i =:'='i ::-:‘i P
E;j E;J E=J E;j .."
Oracle SAP R/3 Siebel PSFT 1C

UHdopMaLMOHHbIE NCTOYHUKMU
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Mpoayktbl Oracle ans
cuctem OunsHec-aHanunsa
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. BusHec-aHanu3: TexHOJSIOrMn U NPUNoXKeHus

AHAJIUTUYHECKUE MNMPUTTOXEHUA

I'Ipe.qHaCTpoeHHble aHariIMTu4eCkme cMctembl

MHCTPYMEHTbI BUSHEC-AHAJIU3A

Ucnonb3oBaHue aHarIMTUYECKNX AaHHbIX

XPAHUITULLA U BUTPUHDbI AAHHbIX

XpaHeHue n obpadboTKka aHannTU4Yeckon nHdopmauum

ORACLE



. AHanuntunyeckaa nnatdgopma Oracle

YMNPABJIEHUE QOPEKTUBHOCTbLIO AHAJIUTUYECKUE NPUNTOXEHUA
BU3HECA Bl APPLICATIONS

Hyperion Planing Strategic Finance m m ontact Cente

MHCTPYMEHTbI BUSHEC-AHAJIU3A

ORACLE BUSINESS INTELLIGENCE

XPAHUNMNLWIA N BUTPUHDbI AAHHDbIX

Oracle
ORACLE HYPERION
Data Integrator ORACLE DATABASE ESSBASE

Enterprise Edition
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Ilnpep B marnvyeckux ksagpaHtax Gartner
Bl, Performance Management, DW

Business Intelligence CPM Suites, 2007 Data Warehousing, 2007
Platforms, 2008
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The Magic Quadrant is copyrighted 2008 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a graphical representation of a marketplace at and for a specific time period. It depicts Gartner's analysis
of how certain vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service depicted in the Magic Quadrant, and does not advise technology

users to select only those vendors placed in the "Leaders" quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a specific guide to action. Gartner disclaims all warranties, express
or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

These Magic Quadrant graphics were published by Gartner, Inc. as part of larger research notes and should be evaluated in the context of the entire reports. The Gartner reports are available upon request from Oracle.

Sources:  Gartner, Inc., “Magic Quadrant for Business Intelligence Platforms, 2008” by James Richardson, Kurt Schlegel, Bill Hostmann, Neil McMurchy, 1 February 2008
Gartner, Inc., “Magic Quadrant for CPM Suites, 2006 “ by Nigel Rayner, Neil Chandler, John E. Van Decker, 19 December 2007
Gartner, Inc., “Magic Quadrant for Data Warehouse Database Management Systems, 2007” by Donald Feinberg and Mark A. Beyer, 10 October 2007
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. AHanuntunyeckaa nnatdgopma Oracle

Hyperion Planing Strategic Finance Marketing Sales Contact Center

Hyperion Financial Mng Scorecard Finance Supply Chain HR

ORACLE BUSINESS INTELLIGENCE

XPAHUNMNLWIA N BUTPUHDbI AAHHDbIX

Oracle ORACLE HYPERION

Data Integrator ORACLE DATABASE

Enterprise Edition ESSBASE

ORACLE



. NpenmyliectBa Oracle Database ansa
XpaHUNULLY AaHHbIX

* [lpon3BoAUTENBLHOCTb U

MacwTabupyemocTb

- Materialized Views, Custom SQL, Joins,

— Partitioning, Workload Mgmt, Clusters, ..
— OLAP Option

 BcTpoeHHas B 6a3y AaHHbIX
aHanuUTUKa

— PenaumoHHas aHanuntuka
— Data Mining
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. CtaTnctuyeckKkue un aHannTu4yeckKue beHKLI,VIVI

* Ranking functions . Descrlptlve Statistics
- rank, dense_rank, cume_dist, percent_rank, ntile :‘é‘:;:ﬂ‘:“ :tigﬂiz‘; ‘;fgéit";?ox;r;)a;gero’“'zpmax median (via
H H - DBMS_STAT_FUNCS: summarizes numerical columns of a table and
e WI ndow Agg regate fu nCtlons returns count, min, max, range, mean, stats_mode, variance, standard
(moving and cumulative) deviation, median, quantile values, +/- 3 sigma values, top/bottom 5
+ Avg, sum, min, max, count, variance, stddev, first_value, last_value values
: « Correlations
 LAG/LEAD functions > . .
» Pearson’s correlation coefficients, Spearman’s and Kendall's (both
+ Direct inter-row reference using offsets nonparametric).
- Reporting Aggregate functions ° Cross Tabs
+ Sum, avg, min, max, variance, stddev, count, ratio_to_report . Eg:g:;:ﬁx&e/oﬁ ?ct?::itighf:,:il;:r::, phi coefficient, Cramer's V,
- Statistical Aggregates - Hypothesis Testing
+ Correlation, linear regression family, covariance - t-test, F-test, One-way ANOVA, Chi-square, Mann Whitney,
Kolmogorov-Smirnov, Wilcoxon signed ranks
°

Linear regression P e
 Fitting of an ordinary-least-squares regression line to a set of D IStrI bUtlon F Ittl ng

number pairs. * Normal, uniform, Poisson, exponential, Weibull
* Frequently combined with the COVAR_POP, COVAR_SAMP, and

CORR functions. - , B , Pal'etO Ana|ySiS

80:20 rule, cumulative results table
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Oracle Data Mining

« BcTpoeHHble B Oracle
Database npouenypesl
NoucKa CKpbITbIX
3aKOHOMEpPHOCTEN B
bonbLUMX Habopax gaHHbIX

* API gnsa pa3paboTku

* [‘padunyecknn nHTepdgenc
Oracle Data Miner

Oracle Database

Data Mining

L

X7
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. [TporHo3upylowme moagenu

Knaccudukaums

A
- Naive Bayes Ao AA o AAAAAAAAAAAA
- Adaptive Bayes Networks o A ,A
« Support Vector Machines (SVM) A, OAOA—>
- Decision Trees (10gR2) A Oa*4 0000
Perpeccus

» Support Vector Machines (SVM)

BbigBneHue CyLleCTBEHHbIX

aTpmbyToB A
* Minimal Descriptor Length O-I- “ 'A ;
OA A
Tt E%0— AQn
o Hoow AQNI® o
A1 A2 A3 A4 A5 A6 A7
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. [decKpUnNTUBHbLIE MOAENMN

Knactepusauusa A,

. - A
Enhanced k means F)Iuster | g A A/ A

 Orthogonal Partitioning Clustering @ O

AccoumaTuBHbIE NpaBuna

* Apriori ﬁ
A ’ .|.A. /A.
odu] S . em

BbiaeneHve npu3HakoB Q0" (Al e a

: A.A L@@
(Feature Extraction) e
* Non-Negative Matrix Factorization A :
oA =
wE%e : 80
O Nig# F1F2F3F4



. MNpeumyliecTBa BCTPOEHHOU aHANUTUKMU

TpeboBaHune [MpenmyLiecTBa

CucrtemHble TpeboBaHue — « HeT nepemeLlleHns OaHHbIX
NpPOn3BOONTENIbHOCTb, *  CHwmXeHne BpemMeHn paboThl
©e3onacHoCTb anropuTMOoB

 HapexHocTb

[Mogoepxka nobbix TMNOB 3aga4y | ¢ LLMpokni cnekTp rotoBbIX
anropuTtMoB U PYHKLINI

«  B0O3MOXHOCTb pa3paboTku
CODCTBEHHbIX anropuTMoB

[Mogaepxka pasnmyHbIX « [MocTpoeHune 1 npuMeHeHne Mmoaenen
nnaTtgopm Ha nbbIX nnargopmax

[lononHuTenbHble BO3MOXHOCTU |°* Vcnonb3oBaHne Bcex BO3MOXHOCTEN
Oracle Database (RAC, . . .)

* llcnonb3oBaHne MMeRLLMXCA
HaBbIKOB N pecypcoB
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. Kakue npoaykTbl npoAaaBaTh

* Oracle Database Enterprise Edition
+

[Mpon3BoaUTENBHOCTb U MacLUTabUPYyEMOCTb
* Onuun

* Partitioning

« Advanced Compression

« OLAP

* Real Application Clusters

BcTpoeHHasa aHannTtuka
* Onuun
« Data Mining

ORACLE



. JlnueH3npoBaHue

| Adobe Reader - [EPL.pdf]
= Fle Edit View Document Tools MWindow Help
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4 Section | Prices in USA [Dollar) —
E Oracle Database
- e [ ||
Database Products
Oracle Database N
Standard Edition One 130 3960 5,800 1.278.00 10.48
Standard Edition 350 ¥7.00 17,500 3,850.00 548
Enterprise Edition 950 209.00 47,500 10,450.00 g
Personat Edition 480 101220 - - 43
Lite Mobis Server - - 23,000 5,060.00
Lite CSent [34] 1320 - -
Enrerprise Editon Cpuions:
Rea’ Application Clusters 480 i-20 23,000 5,060.00 2
ciive Data Guard 120 2840 5,800 1.278.00 2
Parttioning 230 50.60 11,500 2,530.00 2
Real Application Testng 230 50060 11,500 2,530.00 2
Advanced Comprassion 230 5060 11,500 253000 2
Total Recal 120 28.40 5,200 1,278.00 2
Advanced Security 230 5060 11,500 2,530.00 2
Label S=curity 230 5060 11,500 2,530.00 2
E Databas= Vault 40 10120 23,000 5,060.00 2
i oLAP 480 101.20 23.000 5.080.00 2
Data Mining 4d0 10120 23,000 5,000.00 2
Data Profiling and Quakty 350 ¥7.00 17,50C 3,850.00 2
Content D'atabase Suite 1.200 204.00 §7,500 12,050.00 2
Records Database 1,200 28400 7,500 12.6850.00 2
Spatal 230 50,60 11,500 2,530.00 2
In-Memory Database Cache - - 41,500 B,130.00 2
Rezail Data Model (Priced in Advance of Avaiability) aoa 178.00 40,000 £,200.00 2
i Database Enterprise Management
E Diagnostcs Pack 70 1540 3,500 770,00 2
E Tuning Pack 70 1540 3,500 77000 2
o Changs Management Pack 7o 1540 3,500 770.00 2
E Configuraton Managemsni Pack 7o 1540 3,500 770.00 2
Provisicning and Pach Automnation Pack for Database 70 1540 3.500 770,00 2
y/ Data Masking Pack 230 5060 11,500 2,530.00 2
W i w— x
N e | e ] = ]
g Securs Backup 3,500 77000 Per Tape Drive -
= Data Watch and Repair Connector 23,000 5.080.00 Per Connector 1
(ALEEW
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XpaHVIHVII.I.I,a U BUTPUHDbI OdHHbIX

Hyperion Planing Strategic Finance Marketing Sales Contact Center

Hyperion Financial Mng Scorecard Finance Supply Chain HR

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

XPAHUNMNLWIA N BUTPUHDbI AAHHDbIX

Oracle ORACLE DATABASE

Data Integrator e s HYPERION
Enterprise Edition Oracle Partitioning Oracle OLAP ESSBASE

Oracle Data Mining

ORACLE




. Hyperion Essbase

LB

* YHmBepcarnbHbin OLAP-cepBep ans cbopa,
00paboTKM 1 NpeacTaBneHnsa MHbopmMmaumn B
Pa3MMNYHbIX aHaNMMTUYECKUX paspesax

* MoxeT ncnonb3oBaTbC4
e OJOMNOJIHUTEJIbHO K XpaHI/IJ'II/ILLI,y nin

* HE3AaBNCUMO OT XpaHUIINLLIA (B Clny4dae, ecCliim XpaHuivila HeT
UIn ecriin Hy>KHa aHaliInTuka ypOBHA ,u,enapTameHTa)

° 3arpy3|<a AadHHbIX U3 XpaHUITNLLa OaHHbIX U [ nn n3
TPaH3aKUMOHHbIX CNCTEM

ORACLE



. ESSBASE n TexHonoruss OLAP

ESSBASE

Pa3paboTtaH komnanuen Arbor Software - 1991
Essbase:

« Extended Spreadsheet Server Database
Pa3sutmne ngem n Metoaos :

* ONEKTPOHHbLIX Tabnuy

* GMHaAHCOBOro MoaeNMpoBaHus
ApPXUTEKTYpPaA «KIMEHT-CcepBEP»

US nateHT Ne 5359724 nony4eH B 1994

OLAP

1994 Been tepmuH OLAP - “OnLine Analytical
Processing”

* Cratba “12 npasun texHonorum OLAP”

ORACLE



.He npocto nuaep cpeam OLAP cepBepoB

[nformation

I nfo rm atl O nAg e :h:ﬁ:;uu;':thaﬁ started ithelr. L;L:Tdched in E:«vbcr’;:king up voice calls into packets and

195‘?4, INEtSCaFe ecamiz 3 Aosenold name sending thern over an !n'te-rnelt protocol
August 2005 o s

_?hEssbjn\a_m__ oy ¥ telcos as it is for enterprise communication.
.. Essbase B criucke - » Essbase:

¥

Sol
10 nanOonee BaKHBIX o TexHoJ102USI MHO20MEPHbLIX 6a3
MHHOBAILIMOHHBIX ;. daHHbIX, 651a200apsi KOMopoU
TeXHOLOIIE 34 = nOFIBU..ﬂaCb KOHL(GI:IL(UFI online

*  analytical processing (OLAP) u
IIOCJICAHHUC 10 met = peasibHble UHCMpPYMeHMbI

Int

» OU3Hec-aHanu3a. Co30aHHas

w  KOoMnaHueu Arbor Software, oHa

exy

.  cmMuMysnupoeasna pas3pabomky

5
¥ MHO)Xecmea KOHKYpUpyrouwux

=il

. OLAP npodykmoe u
ber

m  Musiuiuapooe OLAP-ky6oe8”
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. Yto paet texHonorusa OLAP
Korpa HyxHO npepnarate ESSBASE

- MPOBJIEMbI NPOU3BOAOUTEJIBHOCTHU

* OT4yeTbl HOPMUPYIOTCS OYEHb AONT0, HECKOJIbKO YacoB

* NMpobnembl ogHOBPEMEHHON PadOTbl HECKOJIbKUX
nonb3oBaTerien

- HEOBXOOAMMA AOONOJIHATEJIbHAA
OYHKUMOHAIIbHOCTD

- Ona aHanuUTUKoB, PUHAHCUCTOB, ...
* HyXHbI He TONbKO OTYeThl ...

ORACLE



. [MoBbIlWWeHWe Npou3BOAUTENbHOCTHU

« [lecaTkm n COTHW MIH 3anncen B pensaunoHHbIX
Tabnuuax

* Tunn4yHo ONnsa Tenekoma, baHKOB, peTenna
Uto naet ESSBASE
» CokpawieHne odbbemoB B 10 — 100 pas

« MrHoBeHHasi CKOPOCTb 4OCTYyNa K JaHHbIM --
CEKYHbl

ORACLE



. HoBble BO3MOXHOCTU ANA aHanu3a AaHHbIX

- MogenupoBaHue 1 NporHo3npoBaHne

* TunoBble 3anpochbl

« Kak noBnusieT Ha Hally peHTabernbHOCTb CHMXKEHME Kypca
py6na Ha 10%7?

e HacKOmNbKO YBENIMYUTCA 3aHATOCTb HAaceneHusa B
HoBropoackom pernoHe nocrie 3aBepLueHns npoekTa no
CTPOUTESNLCTBY CKOPOCTHOW Maructpann Mockea-lletepOypr?

« Kak nsmeHaTcsa Hawum 3aTparbl, €CInK COKpaTUTb NepcoHar Ha
5%
« Kakue knneHTbl obecneumatotr 80% Bcen npuodbInn?

ORACLE



. NpenmywectBa Essbase

N
MakcumanbHoOe yao6CcTBO M LUMPOKUE
dyHKLMOHANIbHbIE BO3MOXHOCTH
Ans 6usHec-nonb3oBaTerien y

ORACLE



. Bo3moxHocTu padboTbl C AaHHbLIMMW

« [leTanusauus, pivot-npeactaBneHunsi, BbIDOPKa,
CpaBHeEHUe, paHXnpoBaHMe, COPTUPOBKaA,
dounnbTpauma, rpynnmupoBka, BblHUCIIEHUS,
aHHoTauun, nepesanuco (“write back™) v gp........

« “CooTBeTcTBUE” DU3HEC-NPEaCTaBNEHUIO OaHHbIX

EE---I'u_'lalrknat
F-East (+) (UDAS: Major Market)
~New York {+) (UDAS: Major Market)

; Eiﬂ---S_cenario (Label Only)

'{. . Budget (~)
~Massachusetts {+) (UDAS: Major Market) ) . ~Variance (ﬂQEt&gﬁﬂgQﬂq}.ﬂ@f Pass)

|

""..__

----- Actual (+) s

~Florida (+) {UDAS: Major Market) L AP e
~Connecticut (+) (UDAS: Small Market)

~MNew Hampshire {(+) {(UDAS: Small Market)

F-Yfest (+) I)

LR outh, G Jlmas.-.imaﬁ [ e P N
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. nnoc Habop NpPeBOCXOoAHbIX MHCTPYMEHTOB
NOCTPOEHUS OTYETOB U BU3yasibHOro aHanusa....
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. NpenmywectBa Essbase

CaMbI MOLWHbIU aHANMMNTUYECKUU
cepBep

ORACLE



. Hen pessoﬁ.quHble BblYNCIINTEJIbHbIE

BO3MOXHOCTMH
* Lllnpokasa doyHKLUMOHaNbHOCTb:
« OT npocToro arperMpoBaHns o mtrja(:]m
CIOXHbIX MHOTOMEPHbIX | Feb )
pacnpeaeneHui i
* PesynbTaTbl MOrYT XpaHUTLCS UMK s
BbIYUCIATHCS «HA NEeTy» [
* MopaepKka nepapxmyecknx el )
B3aMMOCBS3€l & Total Expenses ()
* Jliobble BMabl HecbarnnaHCUpoBaHHbIX E Ratios (3
nepapxuii 7900 ) (Alas: Colas)
» IMo60oe KO-BO anbTEPHATUBHbIX A e e
epapxuil N 400 (+) (Alas: Fruit Soda)
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. OrpomHasa oubnuoteka chyHKLUNN
I—

ORACLE

bonee 350 dpyHKUNW
[1IpoCcTON CUHTaKCUC
Pacwunpsemas

EonHble cpeactea
noaaepXxku

AARS AICHILDREM AMARRANSE MRELATIVE
UM AIDESCEMDAMNTS MRS AREMAINDER
@ALLANCESTORS @ILSIBLINGS EMARKSRANGE AREMOVE
EALIAS FIMT AMDALLOCATE e LI
FALLOCATE @IMTEREST AMDANCESTYAL ARSIBLINGS
FANCEST @IRCESCENDANTS EMOPARENTWY AL AEANCESTVAL
BANCESTORS BIRE EMOSHIFT @EHARE
AANCESTWVAL AIRSIBLINGS EMEDIARN @EHIFT
AATTRIBUTE AISACCTYPE AMEMBER AEHIFTMINUS
AATTRIBUTER VAL AISAMNCEST AMERGE ASHIFTPLUS
AATTRIBUTES WAL AISCHILD @MIN AMEIBLINGS
AATTRIBUTEV AL AISDESC @MINEANGE AL

@A G AISGEEN @MINS AESPAREMNTVAL
AV GRAMNGE AISIANMCEST AMINSRANGE @EPLINE
ACALCMODE AISIBLINGS ] i o] @ETOEY
ACHILDREM @ISTCHILD EMODE @ETDEWVE
BCOMPOLIND AISIDESC EMOVAVG @ETDEVRANGE
@ OMPOLINDGR W TH AISTPAREMNT [0 DO i Py AESUBSTRING
BCONCATENATE BISISIBLING EMOVMED @EUM
BCORRELATION @ISLEY MOV MIN ASUMBANGE
FCOUNT FISMBR MOV SLM @ETD
FCURGEM FISPAREMNT EMOVSLME ATODATE
ACURLEY AISSAMEGEN aNAME ATREMND
ACURRMBR AISSAMELEY MNEXT ATRUNCATE
ACURRMBREAMNGE AISSIBLIMNG MMNEXTS U A
ADECLIMNE AISU08 NP v AR
AOESCEMDANTS ALEN @PARENT aYARPER
ADISCOUNT LEVMBRS MPAREMTVAL AYARIANCE
FEXF @LIST @PCWER AVARTANCEP
EFACTORIAL LN @PRICE AWITHATTR
BGEN LS EPRICRS @EREF
ASENMBRE @LoOE10 @ETD @RRANGE
BEROWTH ALSIBLINGS FREANGE

AIALLANCESTORS ArMATCH FRANE
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. NpenmywectBa Essbase

3 Haunyuwas cpepa ana paspaboTtku
aHanNnUTU4YecKUX NPUNoXeHumn
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* Unix n/vnn Windows
« 32 /64 ont

* OnTumMmsauuns aey |l R
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« Knacrtepusauugd

* Trickle Feed o _ e
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. IlnuensanpoBaHme ESSBASE
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Processor Update 2
[ e 1 [ |

Bassiness Intelligence Technology Products
Business Intelligence
Standard Edition 480 10120 23,000 5,080.00 1
Standard Edition One 1,200 284.0D - - 3848
Suite Ent=rprise Editon Plus 2,000 440.00 286,000 &4,900.00 ]
Buite Enterprise Edition Plus Upgrade On'y 230 50060 34,500 T,580.00 42
Server Enterprise Editon 350 ¥7.00 51,800 11.398.00 2
Busness Intelligence Publisher 480 10120 45,000 10.120.00 23
Business Intelligence Server Enterprise Edition Opoions: L
Interactive Cashboard 520 12760 E6,500 12,030.00 el
Delivers 350 77.00 51,200 2z
Answers Seg 127.60 EE.500 22
Orffice Plug-in 230 50.60 34,500 g
Repaoring and Publishing 430 10120 70,000 P e
Disconnected Analytos 530 127.60 - -
Server Admenistrator 5,200 1,2768.00 - -
Business Incelligence Suire Enrerprise Edition Plus Options:
B Business Intelligence Management Pack 230 5060 11,500 2,530.00 ke[
Business Intelligence Data Integration Technology
Data Integrator and Application Adapter for Data integration - 25,300 §,568.00
Informatica PowerCenter and PowerConnect Adapters - 25,300 5.5a88.00 50
Softwara Updats 5
N [ s ([ ]
Real-Time Decision (RTD) Technology
g Rea-Tims Decision Semver 2,000 20,240.00 Processor
O
= z
= | e
E Hyperion Business Intelligence Technology
Essbasze Flus 2,000 933.00 184,000 4043000 52563
y’ E=shaz= Visual Explorer a0a 178.00 E6,500 12,030.00 E3
E Hyperion Interactive Reponting 20a 178.00 6b,000 15,130.00 5253
[ Hyperion S2R Production Reperting 430 10120 23,000 5.060.00 52.53
E Hyperion Financial Reportng 520 11440 40,500 E.510.00 5253
8 Hyperion Web Analysis 520 11440 40,500 &.910,00 5253
JEEEER




XpaHVIHVII.I.I,a U BUTPUHDbI OdHHbIX

Hyperion Planing Strategic Finance Marketing Sales Contact Center

Hyperion Financial Mng Scorecard Finance Supply Chain HR

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

XPAHUNMNLWIA N BUTPUHDbI AAHHDbIX

ORACLE DATABASE

g Oracle Partitioning Oracle OLAP Eccrit

Oracle

Enterprise Edition

ORACLE




. ETL — cpeactBa (Extract — Load- Transform)

*Oracle Warehouse Builder

Oracle Bl Server

*Oracle Data Integrator
5

Xpanuauue
HHHHX Apxutektypa ETL \
o le
m [ Transfo Load
racle Data Integrato
acle Warehouse Buil P>
‘ -~

Other Oracle Siebel
Sources SAP/R3 PeopleSoft EBS CRM

ORACLE



. IlnuenanpoBaHune Oracle Data Integrator
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Processor Update 2
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Bassiness Intelligence Technology Products
Business Intelligence
Standard Edition 480 10120 23,000 5,080.00 1
Standard Edition One 1,200 284.0D - - 3848
Suite Ent=rprise Editon Plus 2,000 440.00 286,000 &4,900.00 ]
Buite Enterprise Edition Plus Upgrade On'y 230 50060 34,500 T,580.00 42
Server Enterprise Editon 350 ¥7.00 51,800 11.398.00 2
Busness Intelligence Publisher 480 10120 45,000 10.120.00 23
Business Intelligence Server Enterprise Edition Opoions: L
Interactive Cashboard 520 12760 E6,500 12,030.00 el
Delivers 350 77.00 51,200 2z
Answers Seg 127.60 EE.500 22
Orffice Plug-in 230 50.60 34,500 g
Repaoring and Publishing 430 10120 70,000 P e
Disconnected Analytos 530 127.60 - -
Server Admenistrator 5,200 1,2768.00 - -
Business Incelligence Suire Enrerprise Edition Plus Options:
B Business Intelligence Management Pack 230 5060 11,500 2,530.00 ke[
Business Intelligence Data Integration Technology
Data Integrator and Appdcation Adapier for Data integration - 25,300 5,566.00
Informatica PowerCenter and PowerConnect Adapters - 25,300 5.5a88.00 50
Softwara Updats 5
N [ s ([ ]
Real-Time Decision (RTD) Technology
g Rea-Tims Decision Semver 2,000 20,240.00 Processor
O
= z
= | e
E Hyperion Business Intelligence Technology
Essbaze Flus 2,900 933.0D 184,000 40,430.00 52 53
y’ E=shaz= Visual Explorer a0a 178.00 E6,500 12,030.00 £3
E Hyperion Interactive Reponting 20a 178.00 6b,000 15,130.00 5253
[ Hyperion S2R Production Reperting 430 10120 23,000 5.060.00 52.53
E Hyperion Financial Reportng 520 11440 40,500 E.510.00 5253
8 Hyperion Web Analysis 520 11440 40,500 &.910,00 5253
JEEEER




. IlnuensanpoBaHune Oracle Data Integrator
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Tl Oracle Fusion Middlewars
Processor
[ ] =]
Toplnk and Applicaton Development Framework 120 28.40 5,800 1.278.00 1.22
Webl ogic Server Standard Ediftion 200 2400 10,000 2,200.00 1.48.82
Wieblogie Senver Enterprise Edition 500 110.00 25,000 5.500.00 1
Webi ogic Suite 400 18800 45,000 B500.00 1
Webl cgic Application Grid 1,000 220.00 50,000 11,000.00 1 N
Internet Application Senier Standard Edtion One 180 3960 5,800 1.278.00 16,24.43
Internet Application Server Standard Edtion 230 50.60 11,500 2.530.00 1.24 48
Internet Application Senvsr Enterprise Editon 700 154 00 35,000 T, 700.00 1.24
Coherence Standard Editon 100 2200 4,800 1.012.00 1
Coherence Enterpnise Ediion 230 50.60 11.500 2,530.00 1
Coherence Grid Edition 500 110.00 25,000 5,500.00 1
BPEL Process Manager 1,200 284.00 &0,000 13,200.00 1
Weblogse Integration 1,400 303.00 70,000 15,400.00 1
Senvice Registry 8920 20240 45,000 10,120.00 1
- Entzmprise Repository 2,500 833.00 145,000 31,500.00 1
Web Senices Manager 420 20240 45 000 10, 120,00 1
£ S04 Swie for Mon Orace Mddieware 1.500 330.60 75,000 1@,500.00 1
Business Process Managemsant Suite for Mon Oracle Middlewsare 2,800 572.00 130,000 28.600.00 1
Ewent-Oriven Architecture Suite 1.400 303.00 70,000 15,400.00 1
Forms and Repons 440 10120 23,000 5.000.00 1
Diata Service Integrator 1,440 31880 T2,000 15,840.00 13
Entempeise Editicn - - 23,000 5,080.00
Diata Quafty for Data Integrator (up to a maximum of 100 miSon records ) - £ 70,000 15.400.00 55
Data Profiling 34,500 7.580.00 - - 57
- Data Integration Suits - - 70,000 15,400.00
=
e (s | e | (e [
=
=L Data Qualty Rules for Data Integrater 23,000 5.000.00 Per Rule Set - i)
y’ Data Quatty for Data [ntegrator (for greater than 100 Millicn Records} 5 1.10 Per 1000 Recoeds - &5
o e (] ]
= Weblogic Suite Opiions:
g EPEL Frocess Managsr Cption 480 10120 23,000 5,060.00 15
= Service Bus 430 10120 23,000 5,060.00 15
- S04 Suwite for Oracle Meddieware 1.200 2084.00 57,500 12.850.00 15
Business Process Management Suite 2,300 508.00 115,000 25.300.00 15
Application Server Enterprise Management 3
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. UTak, ona xpaHMnuLy gaHHbIX

1. KopnnopamusHoe xpaHunuwe O0aHHbIX

* Oracle Database
Onuwu:
« Partitioning
« OLAP
- Data Mining

2. AHanumuyeckasa sumpuHa (ckopocmb pabomal ¢
OdaHHbIMU, ModesniuposaHue, rnpo2Ho3uUposaHue)

« Essbase
3. Baepy3ka 0aHHbIX 8 XpaHunuwe U 8 sUumMpuHy 0aHHbIX
* Oracle Data Integrator Enterprise Edition

ORACLE



UHCTPYMEHTbI OusHec-
aHanusa
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. WHCcTpyMeHTLI bu3Hec-aHanu3a Oracle

Hyperion Planing Strategic Finance Marketing Sales Contact Center

Hyperion Financial Mng Scorecard Finance Supply Chain HR

MHCTPYMEHTbI BUSHEC-AHAJIU3A

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

Oracle ORACLE DATABASE
Warehouse Builder HYPERION
Oracle ESSBASE

Data Integrator

ORACLE




Oracle Bl Suite Enterprise Edition

Ad-hoc Interactive Reporting & Proactive Disconnected MS Office Web-cepBuchi
Analysis Dashboards Publishing Detection Analytics Plug-in
: et |.. -_l .‘I;..I
3y

and Alerts
PN
20t

EavnHasa bu3sHec mogenb
Oracle Pa3BuTble cpeacTBa K3LLMPOBaHUS
Bl Server MexaHu3Mbl BbIYUCIIEHUXA U UHTEerpauum

MeHepauusa 3anpocoB U AoCcTyNn K MHPOPMaALMOHHLIM UCTOYHUKAM

B

OLTP n ODS XpaHunuiia u Mpunoxenus: SAP, dainnoi Web-
cUCTEeMBI BUTPUHbBI BaHHbIX Orag‘fébzfapA%SMt’ Excel, XML cepBuUChI

ORACLE



MpocTtoe npe.qCTaBneHMe CNOXHbIX p,aHHblx
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onb3oBaTenu - == ) = SRR

Oracle Bl

g & G5 P EgSS

ABC (Oracle) MS SQL Server  Terradata, Sybase, DB2 ®aunbl, MS Excel SAP

ORACLE



.AHanMTquCKMﬁ cepBep (gononHuTenbHasa nHpopmauuma)

* BbINONMHEHNE CNOXHbIX BbIYMUCNEHUN U
aHanuTuyeckaa obpaboTtka e ———

« [eHepauus 3anpocoB 1 oNTUMM3aUnsa AocTyna K
NHOPMaLIMOHHBIM UCTOYHUKAM S

« [ocTyn K NtoObiM XpaHUNULLAM OaHHbIX,
NHAOPMALMOHHBLIM UCTOYHMKAM N CUCTEMaM

« AHanuTuyeckune, onepatmBHble, TPAH3aKUNOHHbIE,
BHELUHne BI SGI‘VGI‘

* PenaunoHHble, MHOromMmepHblie, d)aﬁﬂOBble CNCTEMBDbI,

XML, v gp.
* Mpamon goctyn k Oracle, DB2, MS SQL Server, MS
SQL Server Analysis Services, Teradata
* MacwTtabupyemMmocTb, HageXHOCTb, 3aLlumTa, DW PR

NPOV3BOANTENBLHOCTb - e

* MoxeT ncnonb3oBaTtbCA MHCTPYMEHTAMM
aHanmsa TpeTbux mpm

ORACLE

Oracle




. AHannTU4YeCcKnun cepBep — 0AHOBPEMEHHbLIU
AOCTYnN K pas3fiM4HbIM UH(POPMALUOHHbLIM
UCTOYHUKaM

Interactive Reporting & Ad-hoc Proactive Disconnected MS Office Web
Dashboards Publishing Analysis Detection Analytics Plug-in Services
and Alerts

Enterprise Business Model and Abstraction Layer

Oracle Intelligent Caching Services
Bl Server Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Access Services

-_1;’:5} 55 - i.k

OLTP & ODS Data Warehouse SAP, Oracle Files Business

Systems Data Mart PeopleSoft, Siebel, Excel Process
Custom Apps XML

ORACLE




. LLInpoKnn cnekTp UHCTPYMEHTOB
On3Hec-nonb3oBaTesneun

interactive Reporting & Ad-hoc Proactive Disconnected MS Office Web
‘ Dashboards Publishing Analysis Detection Analytics Plug-in Services '

and Alerts

il

e

Enterprise Business Model and Abstraction Layer

Oracle Intelligent Caching Services
Bl Server Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Access Services

I = i
=s'= ..:- ¥ =5'=J k
FI FI -
OLTP & ODS Data Warehouse SAP, Oracle Files Business
Systems Data Mart PeopleSoft, Siebel, Excel Process
Custom Apps XML

ORACLE




. UHCTPYMEHTbI On3HecC nonb3oBaTens

* [OuHamuyeckue npeanctaBlieHUA ll:l,aHHbII:;I, ynpasBrisdemMas

MHTepaKkTUBHbIE ananuruiia

MHPOPMaALUOHHLIE
naHenu Oracle

* UHTYNTUBHLIN NOHATHbLIN MHTEepdenc
* WHTepaKTMBHbIE NepCOHANM3NPOBaHHbIE NpeacTaBrieHUs

« ®dopmMupoBaHMe NPOU3BOSIbLHbLIX 3aNpPOCOB U OTYETOB
Oracle « BusyanbHble cpeacTBa NOCTPOEHUA 3aNpocoB

Answers = * Pe3ynbTaTtbl Nerko BCTpanBalTCA B aHanNMTU4Yeckmne
WH(oOpMaLMOHHbIEe NaHenu

* [locTOSAHHBLIN MOHUTOPUHI N aHAJIU3 NO BCeM
onepaunMOHHbIM U aHAJTIUTUYECKUM UCTOYHUKaM

Oracle * Paccblifnika no pacnucaHulo Ha OCHOBE COObLITUN
Delivers « lMopnepKa LUMPOKOro crnekTpa YCTPOUCTB — NouTa,
MOOUNbHbIe TenedgoHbl, NenaKepbl
* Wcnonb3oBaHue rotoBbIX LWAGNOHOB

glr?;ﬂﬁlisher - —_ MNMeyaTb B NO6LIX hopmaTax, pasnmyHbie yCTPpOMCTBa

ke BblBOAA

= - MHoOrokpaTHoe ucnonb3oBaHue nHdopMaLum

| — == ]

ORACLE



Oracle Bl Suite Enterprise Edition

Interactive Ad hoc Proactive Microsoft Reporting
Dashboards Analysis Detection Office
and Alerts Publishing

=

Common Enterprise Information Model

Oracle Bl Server

Data SAP, Oracle Files -
OIéTPstSe‘rgsD S Warehouse PeopleSoft, Siebel, Excel BPl:glge%sss
y Data Mart Custom Apps XML

ORACLE



Oracle Bl Suite Enterprise Edition Plus

Interactive Ad hoc Proactive Microsoft Reporting & Publishing
Dashboards Analysis Detection .
and Alerts Bl Publisher

Financial Reporting
Interactive Reportin-g
SQR Production Repor?ing
Web Analysis

Common Enterprise Information Model

Oracle Bl Server

= = 7680\ ‘:
PEL 2 ~ \eS2 ) :

= = <" N=A |

Data SAP, Oracle Files : .

OléTP & ODS Warehouse PeopleSoft, Siebel, Excel BPusmess Oracle EFM Igypenon :
ystems Data Mart Custom Apps XML rocess ssbase |

ORACLE



. Hyperion Bl

. * [lopoepxka ctaHOapTOB
——— T II;I.yperlc.)n *  ACMMMETPUYHbLIE OTHETHI
S S c—— inancial
e 2 Reporting *  KHuru ynpaBneH4Yeckmux oT4eTOB
== Hyperion « Excel, PowerPoint, Word n Outlook
- —— SmartView * WHTerpmpoBaHa c cuctemMon KoHconuaauum
for Office « [lnaHupoBaHue B pexume yaaneHHoro Jocryna
R — .
= v T Hyperion ¢ MHoromepHbiii aHanu3
= ’ = e Web * WHTerpupoBaHa Cc cUCTEMOW KOHCONMMaaumm
o 7 Analysis «  ®uUHaHCOBbIE aHaNUTUYECKUE NaHenu
e e Hyperion
Saie = Interactive « JlocTyn K UCTOYHMKaM 1 hopMmupoBaHme 3anpocoB
—_— e Reporting & * AHanuMTndeckme oTyeThl
| SQR

[eTanbHble onepalnoHHbIE OTYETHI

ORACLE



. Hot Pluggable

OTKpbITas cucrtema, MHTErpauns ¢ BHeLWHEN NMHPACTPYKTYPON

AHanuTtuveckue
UHcTpymeHTbI paboyero ctona
UHCTDVYMEHTbI BeaneHue oTyeTHOCTH y
.. gt b e Ao tebd s = ]
J £

"mo_éoﬁ nopfgj-'-lﬂ BOBJ, COGN '_TActuate, Oracle ) Excel, Outlt;ak,"
JSR 168 MSTR Apache FOS Lotus Notes

Bl Server
ObLwaa kopnopatuBHasa UHpoOpMaLMOHHasA Moaenb

ETL

Oracle RDBMS

. . g:;?gleer oS -, — Oracle OLAP Option ﬁ ﬁ;zi:ﬁatica
Hp H}" Custom IBM DB2 _ ‘!O Ascential
] MSFT AD Microsoft SQL Server e 38 Sunopsis ¢
% iPlanet & Analysis Services e apyrve
5 4 Novell n Teradata
Apyrue... SAP BW
XML, Excel, Text n
Apyrue...

ORACLE



JlnuenanpoBaHue Oracle Bl EE Plus

Business Intelligence Technology Products
Business Intelligence

Standard Edition 480 101,20 23,000 5,060.00
Standard Edition Cne 1,200 264.00 - -
Suite Enterprize Edition Plus 2,000 440,00 295,000 f4.900.00
Suite Enterprize Edition Plus Upgrade Only 230 S0.60 24 500 7.5290.00
Server Enterprise Edition 350 7700 51,800 11,396.00
Buzinesz Intelligence Publisher - - 46,000 10,120.00

Business Intelligence Standard Edition One Options:
Informatica CEM PowsrCenter ETL Server and PowerConnect Adapters 580 127 60

Business Intelligence Sarver Enterprise Edition Options.

Interactive Dashixzard 580 12760 B6,500 19.030.00
Celivers 350 7700 51,800 11,396.00
Anzwers 580 127 60 86,500 19,030.00
Office Plwg-in 230 S0.60 34,500 7.590.00
Reporting and Publizhing 480 10120 70,000 15.400.00
Data Integrator 480 101.20 70,000 15.400.00
Cizconnected Analylics 580 127.60

=erver Administrator 5,600 1,276.00

Business Intalligence Suite Entarprise Edition Plus Options:

Informatica OEM PowsrCenter ETL Server and PowsrConnect Adapters 580 127 .60 86,500 19.030.00
Diata Integrator 450 101.20 70,000 15,400.00
Buginess Intelligence Management Pack 230 S0.60 11,500 2.530.00
L x Software Update %
License Price £ 25 i Metric

Real-Time Decision (RTD) Technology
Real-Time Decizsion Server 92,000 20,240.00 Procassor

ORACLE




ITnuensnposaHue Oracle Bl EE Plus (01O KOMMNOHEHTAM)

Business Intelligence Technology Products
Business Intelligence

Standard Edition 480 101,20 23,000 5,060.00
Standard Edition Cne 1,200 264.00 - -
Suite Enterprize Edition Plus 2,000 440,00 295,000 f4,900.00
Suite Enterprize Edition Plus Upgrade Only 230 S0.60 24 500 7.5290.00
Server Enterprise Edition 350 77.00 51,800 11,396.00
Buzinesz Intelligence Publisher - - 46,000 10,120.00

Business Intelligence Standard Edition One Options:
Informatica CEM PowsrCenter ETL Server and PowerConnect Adapters 580 127 60

Business Intelligence Sarver Enterprise Edition Options.

Interactive Dashixzard 580 127.60 B6,500 19.030.00
Celivers 350 7700 51,800 11,396.00
Anzwers 580 127 60 86,500 19,030.00
Office Plwg-in 230 S0.60 34,500 7.590.00
Reporting and Publizhing 480 10120 70,000 15.400.00
Data Integrator 480 101.20 70,000 15.400.00
Cizconnected Analylics 580 127.60

=erver Administrator 5,600 1.276.00

Business Intalligence Suite Entarprise Edition Plus Options:

Informatica OEM PowsrCenter ETL Server and PowsrConnect Adapters 580 127 .60 86,500 19.030.00

Diata Integrator 450 101.20 70,000 15,400.00

Buginess Intelligence Management Pack 230 S0.60 11,500 2.530.00
License Price o o ; Metric

Real-Time Decision (RTD) Technology
Real-Time Decizsion Server 92,000 20,240.00 Procassor

ORACLE




. AHanuntunyeckaa nnatdgopma Oracle

Bl Applications Hyperion Planing Hyperion Financial Mng Hyperion FPM

MHCTPYMEHTbI BUSHEC-AHAJIU3A

Oracle Bl Suite EE ' Oracle Bl SE ONE ) Oracle Bl SE

Oracle ORACLE DATABASE
Warehouse Builder
Oracle Partitioning Oracle OLAP HEYSPSEBT\(S)E
Oracle
Data Integrator Oracle Data Mining

ORACLE



.AHanMTquCKaﬂ nnatcdopma ana SMB
New Oracle Bl Suite Standard Edition One

~

sucvies | Avais | Feporina s pubteni

: * [lonHoe pelueHne ons
co34aHus
aHanUTN4YeCcKou
CUCTEMBI

* [lpocTaa eanHas

Oracle DB SE One YCTaHOBKa Mnaketa

Oracle Warehouse Builder

=l ~ I
5’4 ...rl‘:' ,5:51
_ Data SAP, Oracle Files
OIE:TZt%rgs? S Warehouse PeopleSoft, Siebel, Excel
y Data Mart Custom Apps XML

ORACLE




. Oracle Bl SE ONE un Oracle Bl EE

Oracle Bl Oracle Bl
Enterprise Edition Standard Edition One

= Bl Server = Bl Server
Shared = Answers (Ad Hoc) = Answers (Ad Hoc)
Technology | =Dashboards = Dashboards

= Bl Publisher = Bl Publisher

= Delivers (Alerts)

» Disconnected Analytics
» Microsoft Office Add-In
» Database SE One

= Oracle Warehouse Builder

*$2,000 per user o $1, 200 per user
*$295,000 per processor *Max 50 users and 2 CPUs
* Tonbko ons WINDOWS

*Use of Bl Server restricted to
included Oracle database
+ one other database +
unlimited flat files

ORACLE



JIlnuenanpoBaHue Oracle Bl Standard Edition ONE

Business Intelligence Technology Products
Business Intelligence

Standard Edition 480 101,20 23,000 5,060.00
Standard Edition One 1,200 Z264.00 - -
Suite Enterprize Edition Plus 2,000 440,00 295,000 f4,900.00
Suite Enterprize Edition Plus Upgrade Only 230 S0.60 24 500 7.5290.00
Server Enterprise Edition 350 7700 51,800 11,396.00
Buzinesz Intelligence Publisher - - 46,000 10,120.00

Business Intelligence Standard Edition One Options:
Informatica CEM PowsrCenter ETL Server and PowerConnect Adapters 580 127 60

Business Intelligence Sarver Enterprise Edition Options.

Interactive Dashixzard 580 127.60 B6,500 19.030.00
Celivers 350 7700 51,800 11,396.00
Anzwers 580 127 60 86,500 19,030.00
Office Plwg-in 230 S0.60 34,500 7.590.00
Reporting and Publizhing 480 10120 70,000 15.400.00
Data Integrator 480 101.20 70,000 15.400.00
Cizconnected Analylics 580 127.60

=erver Administrator 5,600 1,276.00

Business Intalligence Suite Entarprise Edition Plus Options:

Informatica OEM PowsrCenter ETL Server and PowsrConnect Adapters 580 127 .60 86,500 19.030.00

Diata Integrator 450 101.20 70,000 15,400.00

Buginess Intelligence Management Pack 230 S0.60 11,500 2.530.00
License Price o o ; Metric

Real-Time Decision (RTD) Technology
Real-Time Decizsion Server 92,000 20,240.00 Procassor

ORACLE




. Oracle Bl Standard Edition

» Discoverer -- «cTapble» aHanuTnieckne cpeactea
Oracle

* y)Xe HEeCKOIbKO JIeT He pa3BMBaeTCcH

npoaaBaTth TOSIbKO B Cnyyae O0NMLEH3NPOoBaHNS
ecTb murpaums Ha Bl EE Plus

« [1na HoBbix npoekTtoB HAKOI'[1A He npegnaratsb!

ORACLE



.I/ITaK, Ansa paboTbl ¢ AaHHLIMY (OTYETHOCTD,
MHTEepPaKTUBHbIE 3anpochbl, A3wWwoopasbl ...)

1. OCcHOBHOU MpodyKm (Ha4uHame ¢ He20)
 Oracle Bl Enterprise Edition Plus (OBl EE Plus)
* [1o nonb3oBaTensam (He meHee 50) unu No npoueccopam
* Yalle npoaaeTcs No rnonb3oBaTensm

2. Hebonbwas opeaHu3zayus, 04eHb 02paHUYeHHbIU BomxXeT
 Oracle Bl Standard Edition ONE (Oracle Bl SE ONE)
* TonbKO Mo nosb3oBartendam (He MeHee 5 n He bonee 50)

3.0racle Bl Standard Edition --- npogaBaTb TONbLKO B Crny4vae
O0SNLEH3NPOBaAHUA

ORACLE



AHanunTu4yeckue NpunoxeHus
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. [MpegHacTpoeHHble aHANNTUYEeCKUe
NPUIOXeHUs

AHAJIUTUYECKUE NPUNOXEHUA
Bl APPLICATIONS

Hyperion Planing Strategic Finance m m ontact Cente

Hyperion Financial Mng Scorecard

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

ORACLE DATABASE

Oracle HYPERION
Data Integrator ESSBASE
Enterprise Edition

ORACLE



UTto Takoe Bl Application

MHTepaKTUBHbIE NaHenun, oT4YeTbl, 3anpochl

BbusHec-mopennb

ﬁ— PSS - n B

P

XpaHUnuLLe JaHHbIX

= B B B ome e
B B B B
Oracle SAPR/3 Siebel PSFT EDW [AOpyrue

MHdopmMaLMOHHbIE UICTOYHUKN

Bl KOHTEeHT

Ucnonb3o-
BaHue
MHCTPYMEHTOB

Mpen-
HaCTPOEHHbIe

NPUNoXeHus 1 paspaboTka

MeTtapgaHHbIe

XpaHunuuwe
OaHHbIX

ETL

v
v
v

ORACLE




Oracle Bl

Energ'

oplications

High
Tech

Travel
& Trans

Public
Sector

Insurance Life
& Health § Sciences

Financial
Services

Comms. | Complex]Consumer
& Media Mftg. Sector

- & //, oL e =1
Service & |
Contact Center

* Finance Marketing Analytics

*Finance Sales Analytics

Marketing

Sales * Finance Service Analytics

Analytics

Pipeline
Analysis

Analytics

Churn
Propensity

Analytics

Campaign
Scorecard

Triangulated
Forecasting

Customer
Satisfaction

Response
Rates

Sales Team
Effectiveness

Resolution
Rates

Product
Propensity

Up-sell /
Cross-sell

Service Rep
Effectiveness

Loyalty and
Attrition

Discounting
Analysis

Service Cost
Analysis

Market Basket
Analysis

* Finance Retail ...

Lead
Conversion

Service
Trends

Campaign ROI

Partner
Campaign ROI

Cash Flow
Analysis

Return on
Human Capital
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Sales
Analytic

Pipelin
Analysi%{

Triangulate
Forecasting

[ |

Sales Tea
Effectivene

Up-sell /
Cross-sel

Discountin
Analysis

Oracle Bl Applications

A\ o < o =1a B Teda & He:z 1 ience

* Telecom Marketing Analytics

'.

Analysis

-
= e o

* Telecom Sales Analytics

* Telecom Service Analytics

——r =
"

LR ols ALdl 4

AL R AR ]

Public
Sector

Travel
& Trans

Workforce
Analytics

Employee
Productivity

Compensation
Analysis

Compliance
Reporting

Workforce
Profile

Turnover
Trends

[ RSN LN ]

Lead
Conversion

Service
Trends

Campaign ROI

Cash Flow
Analysis

Partner
Campaign ROI

Return on
Human Capital




KomnoHeHTbI Bl Application
(Ha npumepe Marketing Analytics)

@ ToToBoe xpaHunuuie ¢ 15 kybamm © [peaHacTpoeHHbIE MeTafaHHble —
aHanUTUYecKne MEeTPUKN 1 BbIYMCNEHUs

(cxema «3Be3nay)
SArctisily Artivity fggiegsln Hanwir] Surdey
- i wm
o
crdar Crder Linss ¥ Cirdar Lines 3 Sarsice Rogune :1] & ‘;':'.:_... '.'I' =
| ==
— ¥ e
- Ty =
SR Aggiegens fai FE  BR Apgeepale  Opes 2R Aggiegats Closed BRAGQegae = i ;_
agresmeni Herm [ I:_-
ﬁglnnnl — ] S I .

O 350+ roToBbIX UH(OPMALMOHHBIX NaHeneu,
OTYETOB U anepToB ANA COTPYAHUKOB U

pykoBoauTenen LeHTpoB 06cnyXuBaHus

@ NpeaHactpoenHslie ETL npouecchl
AN u3BnevyeHus gaHHbIX u3 Siebel

CRM, Oracle EBS u ap.

= il e -
- = o =l HH =
" Siebsl Customer T —

Canlnhc Enlenpeise
Warehouse




. XpaHunnuiie AaHHbIX

* OOHO XpaHunuuie Ang BCEX aHANUTUYECKNX
NPUNOXEHNU

« EQnHaga cuctema cnpaBO4YHUKOB (pa3MepHOCTEN)

* [IpenmyuiecTtso — BO3MOXHOCTb COBMELLATb
rnokasarenu rno pasHon TemaTtuke (Hanpumep,
nokasatenm CRM ¢ domHaHcoBbIMY SJaHHLIMW)

« [1na peanusaunm Heob6XoaMMO OTAESTbHO
nuueHanpoBaTtb Oracle Database

ORACLE



Sales

= Opportunities
= Quotes

= Pipeline

Order Management
= Sales Order Lines

= Sales Schedule Lines
= Bookings

= Pick Lines

= Billings

= Backlogs

Marketing
= Campaigns
= Responses
= Marketing Costs

Supply Chain

» Purchase Order Lines

» Purchase Requisition Lines
= Purchase Order Receipts

= Inventory Balance

» Inventory Transactions

Finance

= Receivables

= Payables

= General Ledger
= COGS

Call Center

= ACD Events

= Rep Activities

» Contact-Rep Snapshot
» Targets and Benchmark
= [VR Navigation History

Service

» Service Requests
= Activities

= Agreements

Workforce

= Compensation

» Employee Profile
» Employee Events

Pharma
» Prescriptions
» Syndicated Market Data

Financials
= Financial Assets
= [nsurance Claims

Public Sector
= Benefits

= Cases

= |ncidents

» | eads

UHdopMmaunMoHHOEe coaepxaHue XpaHUnuia gaHHbIX

EanHaa cuctema M3MeeHMl:'1

= Customer
Products
Suppliers
Internal Organizations
Customer Locations
Customer Contacts
GL Accounts
Employee
Sales Reps
Service Reps
Partners
Campaign
Offers
Cost Centers
Profit Centers

Modular DW Data Warehouse Data
Model includes:
~350 Fact Tables
~550 Dimension Tables
~5,200 prebuilt Metrics
(2,500+ are derived metrics)
~15,000 Data Elements




. 3arpy3ka AaHHbix u3 ERP / CRM

* [1lpegHacTpoeHHbIe Npoueanypsbl 3arpy3km ans
 OEBS
« Siebel CRM
* PeopleSoft
« OFSA
« SAP R3

* PeannsoBaHbl C NOMOLLbIO TEXHOMNOIMMYECKOro
npoaykrta Informatica

* Havwano 2009 roga -- peanusauns ¢ NOMOLLbIO
Oracle Data Integrator (B HacTosiLLee BpeMsa aeT
TECTMPOBaHME)

ORACLE



BCTpoeHHble CcCueHapuUn aHasin3a
Contact Center Analytics

BusHec-
npo6nemsbl /
uenu

OGecneunTb paBHOMEPHYIO
3arpy3Ky KOHTaKT-L,eHTpOB

A\ 4

slBnsieTcAa nu ypoBeHb
6cnyxuBaHuA yaoBneTB?

Mo kakum npoaykTam
06pau4a|oTc;| KITUEeHTbI?

Hacxoano paBHOMEpHO
pacnpegeneHbl obpaleHus

no KOHTaKT-ueHTpaM’?

CueHapui
aHanusa

Mo kaknm npuynHam
o6pau.l.aioTcs1 KNUEeHTbI?

Mo kaknm KaHanam
o6pau.l.aioTcs1 KINUEeHTbI?

Ananus o6pau.|,e|-ww|
no KaHanam
|

npoBoaATcA (No Tmnam
npop,yKTOB)’?

anml-me MapKeTUHra
Ha 3pPeKTUBHOCTb

[ J
| 1

|
|
|
|
|
MpuBneyeHue OONONMH. v
nepcoHarna Bo Bpemsi

MapKeT. KamnaHnm

Hencrteue

nepcoHana?
|

\

(5U3HGC-CID YHKYUS: \

Ob6cnyXnBaHue KImMeHToB
* Pornb:
PykoBoauTENb KOHTAKT-
LEHTPOB
» Llenu:
1.lMoBbICUTb
9P PEKTUBHOCTb
paboTbl KOHTAKT-
LEHTPOB
2.[MoBbICUTb CTENEHDb

[Yp.osneTBopuTeneH nvm ypOBeHb]

y10BNETBOPEHUS
\ KNMUEHTOB /




BCTpOEHHbIe cueHapuum aHalsinia
Contact Center Telephony Analytics.

E" Comact Center Today's Performance Dashboard
BusHec Ob6ecneunTb g T
paBHOMepHyl.o 3arpy3Ky verage Call Valome per Day Max Speed of

uenb Unun
npo6bnema

Avernge Call Vokime per Howr idax Answer L

KOHTaKT-LUeHTPOB

Avmrage # of Cals per Rep par Day (8], 8 Wax Qusus Ho

= dennge Duous Hoid Time ™= & e age Handbe Teme = Total Call Wolsme

flBnsieTcA nu ypoBeHb
obcnyxuBaHusa
OBN1ETBOPUTENIbHbLIM? o

2.000 ~

| 450

[ Kak pacnpepensitotcs
3

]

|

|

- ? n ! i |

BOHKUM MO KOHTAKT-LUEeHTpPaM ¢ | —= W N

* ¥ T pcs Atuguencs! PCS Bakin Rouga! | PCOOmtm | PCS s."._‘.\“;wl ;
] )
Crtparterus Kakue npuumnHbi O
? (-
aHanu3a 00OpalLeHNs KNNEHTOB? J - o
2 | L o
- |- . -~
Kakue kamnaHuu S g

T T - T 1
[ Corngimni Inguary

NMpoBoasaTca ana pasHbIX
TUNOB NPOAYKTOB?

Caall Roarnce Cirtendity Mo

I Grand Total
Product Type Direct Mail Infernet Ad Newspaper Ad

Sarvice Lavel 100.0% 100.0% S0.0% T

BnuaHue mapkeTuHra A 19 1 2 o2
Total Answered Cal Volume 0 10 b

Ha 3¢¢e KTUBHOCTb Aversge Queus Hold Time 43 &1 45 43
srge Buaness duerage Speed of Answer 3 3 't 3

O 0E04 105G 010604 | GTOF0 | 090004 | 10E0E o100 09104
MpuBne4vyeHne AOMNOJIH. % Chg Average After CalWork Tme. 142%  #3% 2% M2%  133s wes  usjELD
nepcoHana Bo BpeMmsi % Chg Avorage Handla Tims 1.8% BTN 144%  13.8%  11ra ] ATAN 148w 184%

Chg Averags Hoid Tme 13.0%  150%  137% o DRERN  was o EED
nposeaeHust KaMmnaHmu 8, Chy Average Tak Time 137% AR 4% 13a% 134% ) IREN  148% ) 180

® of Copact Raps 99 ar a5 L& &3 ki3 o ]

ORACLE

MpuHaTue
peLueHus




. Oracle Bl Apps -- nuueH3npoBaHue

HoBble npaBuna (aeuctByroT ¢ 18 anpens 2008)

1. TexHonoruvyeckasn Bl nnatdgopma

Oracle Bl Suite EE Plus or Oracle Bl Suite SE1

2. ETL npoAayKT (kak onuus k Oracle BI, Ta xe metpuka, NUP/unu Processor)

Olﬁzle Data Integrator Oracle Data Integrator Option to OBI EE

Informatica
nJIn
customer’s ETL

Informatica OEM PowerCenter Option to OBI EE

3. MpunoxeHune (MmeTpuka -- Application User unun Employee
Application User Employee

Sales Service Marketing SCM & OM P;‘:;”ge';fgt Financial
Analytics Analytics Analytics Analytics Anal;lfotics Analytics

HR Analytics

ORACLE



Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracle Business Intelligence Applications Price List Suppliment for prerequisite product information.
All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.
The products in the vertical content sections are intended for use only with Siebel CEM applications.

Software

License Price | LG B B
& Suppo

Bl Applications, Fusion Edition - CRM Analytics

Sales Analytics, Fusion Edition h,800 1,276 Application User 25
Service Analylics, Fusion Edition 5,800 1,276  Application User 2h
Contact Center Telephony Analytics, Fusion Edition 5,800 1,276 Application User 25
Marketing Analytics, Fusion Edition R.800 1,276 Application User 2h
Fricing Analylics, Fusion Edition 5,800 1,276 Application User 25
Partner Analytics, Fusion Edition h,800 1,276  Application User 2h
Bl Applications, Fusion Edition - ERP Analytics

Supply Chain and Order Managemeant Analyiics, Fusion Edition A,800 1,276  Application User 2R
Financial Analyiics, Fusion Edition 5,800 1,276 Application User 25
Procurement & Spend Analyvtics, Fusion Edition R.800 1,276  Application User 2h
Human Resources Analyiics, Fusion Edition 150 33 Emploves

Bl Applications, Fusion Edition - Telecom Analytics

Telecom Sales Analytics Fusion Edition 5,800 1,276 Application User 25
Telecom Service Analytics Fusion Edition 5,800 1,276 Application User 25
Telecom Marketing Analytics Fusion Edition R.800 1,276 Application User 2h

ORACLE



All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.
Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided
a valid Oracle distribution agreement effective prior to August 2, 2007.

Software ; ]
License Price [ L0]slif R BT T U:me_i::ng ‘ ‘ Minimum

& Support
Bl Applications, Fusion Edition - Financial Services Analytics
Finance Sales Analytics Fusion Edition 5,800 1,276 Application User 25
Finance Senvice Analylics Fusion Edition 5,800 1,276 Application User 25
Finance Marketing Analytics Fusion Edition 5,800 1,276 Application User 25
Finance Retail Analytics Fusion Edition 5,800 1,276 Application User 25
Finance Institutional Analytics Fusion Edition 5,800 1,276 Application User 25
Financial Services Profitability Analytics 5,800 1,276 Application User a0
Financial Services Asset Liability Management Analytics 11,600 2530 Application User 25
Bl Applications, Fusion Edition - Insurance Analytics
Insurance Sales Analylics Fusion Edition 5,800 1,276 Application User 25
Insurance Service Analytics Fusion Edition h 800 1,276  Application User 25
Insurance Marketing Analyiics Fusion Edition 5,800 1,276 Application User 25
Insurance Partner Manager Analytics Fusion Edition 5,800 1,276 Application User 25
Bl Applications, Fusion Edition - Life Sciences Analytics
FPharma Sales Analytics Fusion Edition 5,800 1,276 Application User 25
Fhama Marketing Analytics Fusion Edition 5,800 1,276 Application User 25
Bl Applications, Fusion Edition - Consumer Goods Analytics
Consumer Goods Trade Funds Analytics, Fusion Edition 5,800 1,276 Application User 25
Bl Applications, Fusion Edition - Public Sector Analytics
Case Management Analylics Fusion Edition h 800 1,276  Application User 25
Real-Time Decision (RTD) Applications
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396 Application User 25

ORACLE



Oracle Bl — lNpeumywiectBa u
oTIINYUTernbHbIe OCOOEHHOCTH

« [lonHaga nHTerpnpoBaHHas aHanuTuyeckas nnatdpopmol
« EpmHaga busHec-mopenb Ong Bcex BUOOB aHanmsa

« OpgHoBpeMeHHasa paboTa ¢ pa3HOPOAHLIMU NCTOYHUKAMMU
* [loooepkka KoHuenuun «pervasive Bl»

*  OTKpbITas apxmTekTypa

*  WHTerpaumsa c cylecTByrowen MHPPACTPYKTYPOU

* [lpegHacTpoeHHble aHanUTUYeCKne NPUNoXKeHna

ORACLE



. Oracle EPM — ynpaBneHue atppeKTMBHOCTbLIO
AeATeNLHOCTU NpeanpuAaTUS

YNPABJNEHUE S®OEKTUBHOCTbLIO
AEATENBbHOCTU

Hyperion Planing Strategic Finance Marketing Sales Contact Center
Hyperion FinancialMng Finance Supply Chain HR

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

ORACLE DATABASE
Oracle
Data Integrator
Enterprise Edition

HYPERION
ESSBASE

ORACLE



. YnpaBneHue 3achpeKTMBHOCTLIO OM3Heca

CPM (EPM,BPM) - 3TO KOMNNeKCcHOe UHTerpupoBaHHOE
pelwieHue, BKro4varLuiee B ce6s MeToaosiorum, nokasartenwu,
npoueccbl U UH(pOopMaLMUOHHbIE CUCTEMBI,
obecneynBaroLwme MOHUTOPUHT U yNpaBrieHue
3¢ PeKTUBHOCTbLIO AEATENIbHOCTU KOMMNaHUM

UcmoyHuk: Gartner Inc

ORACLE



. Oracle EPM

Hyperion PewaeT 3agauun CTpaTtern4eckoro ynpaBslieHUA Ha OCHOBE C6aJ'IaHCVIpOBaHHOl7I CUCTEMbI

- 1LEl Performance okasareneii (Balanced Scorecard). MosgonseT onucsIBaTh KOPMOPaTUBHbIE Lienk 1
+* Scorecard KOHTpPONMpoBaTb UX JOCTMXEHME
-
Hyperion PewaeT 3agayn nnaHnpoBaHus n 61oopkeTMpoBaHns, T.e. GOpMUPOBaHNE NNAaHOB, KOHTPOSb
. Planning N aHanu3 ux UCMOSIHEHMSI C OXBATOM BCeX NPeanpuaTuii 1 nogpasaeneHnin kopnopaumm

= | == . Y

(R . Hyperion PelwwaeT 3agaym koHconuaaumm, TpaHcgopmaumm UHaHCOBOW OTYETHOCTH,

= I Financial (buHaHCOBOroO aHanusa

14 e~ 1, Management

Cuctema BUsHec-Mo4enMpoBaHUs U peanus3aumm MeToaoB YHKLMOHANbHO-

% % %E §§§§ Hypfarion CTOMMOCTHOTO aHanuaa. [o3sonseT PopMUPOBaTL U aHANM3MPOBATL BO3MOXHbIE
pmn. - AN Business cLieHapum, oNTUMM3NPOBaTh UCMOSb30BaHME PECYPCOB M MPOrHO3MpoBaTh

e e Modeling peHTabenbHOCTb

O — Hyperion

i | Strategic CucTema cTpaTernyeckoro (orHaHCOBOro MOAENUPOBaHUS

- . Finance

ORACLE



. CTpaTternyeckoe ynpaBrieHue
Oracle EPM (Hyperion Performance Scorecard)
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Ob6beagnHeHne cTpaTernyeckux Lenen
KOMMaHuM C ee onepaTmMBHbIMU 3aga4amMum

[lekomnosnuma cTtpaterm4ecknx Lernemn
KOMMaHun (C y4eTOM KaK (PMHaAHCOBbLIX, TaK U
HedMHAHCOBbIX NOKa3aTenen) n goBegeHne
LeneBbIX NokasaTenemn 4o HMKeCTOALLMX
3BeHbeB. Pe3ynbTaTt — pokycnpoBaHme
YCUITMI BCEX noapasgeneHnin Ha reHeparbHbIX
Lensx KomMnaHuu

Moponepxka metogonorMm cbanaHcMpoBaHHOM
cuctembl nokasartenen (Balanced Scorecard),
paspaboTaHHoun [JeBnaom HopTOHOM 1
PobepTtom KannaHom

Ceptudumkat ‘Balanced Scorecard
Collaborative’

Mopoepxka aHanornyHbIx MeToauk — Stern
Steward Integrated EVA Scorecard, Baldridge
Criteria



. PunHaHcoBOe mogenmpoBaHue
Oracle EPM (Hyperion Strategic Finance)
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bbicTpoe mogenupoBaHue u
AEeMOHCTpaums KITo4eEBbIX
anbTepHaTUBHbIX CTpaTernn Oo
NpopaboTKn AeTanbHbIX NaHOB

NpenHacTPOEHHbIE MHCTPYMEHTHI
aHanuaa «4To-ecrnmy», No3BonsawLmne
BbISIBUTb KpUTMYECKNE hakTopbl ycnexa

OueHKa cTpaTeruin npueneYeHus
KanuTana, no3songiLlas
ONTUMU3NPOBATbL CTPYKTYPY Kanutana

AHanNn3 BNUaHUA cnnaHun / nornoweHunn /
nukemngaumm 6U3HecoB Ha cTpaTeruto
KOMNaHuu

NHTerpaums oT4eToB O A0X0Aax U
pacxogax, 6anaHca n JeHeXHbIX MOTOKOB
B OAHY MOAENb

ORACLE



. NnaHupoBaHue u brogXXeTUpoBaHUue
Hyperion Planning

Peanusauust onepaTUBHOIo ninaHMpoBaHUs,
T —————— - AVHaAMNYEeCKOro NporHo3npoBaHnsa u
i nepepacnpeneneHnsi pecypcos
Pagele| fovimar 1 =l| Torge veron_t ]| Pcongssnn seevary s =] (08 | BCTpoeHHbIM PMHAHCOBbLIN NHTENSEKT,
= noaaepKka CroXXHbIX METOLO0NOMMYECKUX
Moaeneu
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TR @ e wone | 888 H(popMaLK

 PaclumpeHHble BO3MOXHOCTW aHanusa 3a
CYeT UCMonb30BaHUA BCeX NPenMyLLecTB
OLAP
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. KoHconuaoauusa n oTYEeTHOCTb
Hyperion Financial Management

.
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Bo3MoOXXHOCTL hOpMUpPOBaHNS MOSTHOrO NakeTta
KOHCONUANMPOBaHHOM (PMHAHCOBOW OTYETHOCTH
B COOTBETCTBUM C HAUMOHArbHbIMU N/1Unn
MeXOyHapoaAHbIMKU CTaH4apTaMun

SNMUMNHUPOBAHUE BHYTPUTPYMNNOBbLIX
onepauun, nepecyeT AONeN BrnageHmsa n
KOHTPOMS MNP CIIOXKHOM NEPEKPECTHOM
BNageHun, npMMeHeHne pasHbiX METOA0B
KOoHconuaauum ans pasHblx 4onemn BnageHus un
KOHTPONS, pacyeT 40NN MEHbLUMHCTBA

BcTpoeHHble BO3MOXHOCTU cOopa
(pMHAHCOBbLIX AaHHbIX, HAXOOALLMXCH B Pa3HbIX
MCTOYHMKAX.

KoHconngauma mynbTMBantoTHON OTYHETHOCTU

HacTpownka cuctembl ocyLLecTBnaeTcd caMmmmm
nonb3oBartenamu, pornb AT-genaptameHTa
CBOAMTCS K NoLAepKKe TEXHUYECKOM
nnaTgopmebl

ORACLE



. CDyHKLWIOHa.HbHO-CTOVIMOCTHOQ yrnpaBJrieéHue
Hyperion Business Modeling

* YnpaBrieHne MOLLHOCTSMMN U
orpaHn4YeHnaMU, aHann3 NMerLLMXCs
pPEecypcoB C Liefbto MoBbILWEeHNS
9 HEKTMBHOCTN UX PaboThl

* AHanu3 AoxoaQHOCTM NpoaykTa

* KoHTpornb 13nepxek, BbisiIBNEHNE CKPbITbIX
MCTOYHNKOB CHKEHUNA 3aTpaT

*  AHanua okynaeMocTu MHBECTULIUI U
PEVHXUHUPUHra

* OueHka cueHapumneB pa3BUTUA busHeca

* [MocTpoeHne moaenu Bcero NpeanpusaTus,
nyTem ob6beanHeHMs NPOCTbIX MoAenen

ORACLE




. AHanuntunyeckaa nnatdgopma Oracle

YMNPABJIEHUE QOPEKTUBHOCTbLIO AHAJIUTUYHECKUE NPUNTOXEHUA
AEATENBbHOCTU Bl APPLICATIONS

Hyperion Planing Strategic Finance m m ontact Cente

MHCTPYMEHTbI BUSHEC-AHAJIU3A

Oracle Bl Suite EE PLUS Oracle Bl Suite SE ONE Oracle Bl SE

XPAHUITUNLLA U BUTPUHDbI OAHHbIX
ORACLE DATABASE
Oracle

Data Integrator Oracle Partitioning Oracle OLAP HEEZEB'ﬂgE
Enterprise Edition
Oracle Data Mining

ORACLE




ORACLE

OnbIT npaktnyecknx npumeHeHnmn Oracle Bl B Poccuu n B mupe
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. [lonb3oBaTenu aHanNUTUYeCcKnX
NPUNOXeHUn
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lNMpakTnyeckne npumMmepbl peanmsaumm aHariIMTUMECKUX CUCTEM
Ha nnaTtdégopme Oracle B Poccun n B mupe

EBpoxum «» EBPOXMM

MHHIFAALAD-XHMAYNICECAH EDOMAIAHEER

O KOMIMAHUU
. MuHepanbHo-XxuMmnyeckas komnanms «EBpoXunmy,
co3fgaHHas B 2001 rogy, SBAs€TCA KpynHENLEn PE3VNIbTAT
arpoxumMm4eckon komnaHmen Poccum n Bxogut B AeCATKY
MUPOBbIX NMAEPOB B NPOM3BOACTBE YAOOPEHMIA. » Co3gaHve eanHoN CUCTEMBI
OTYETHOCTU NMO3BONNIIO 06ecneynTb
LESN pykoBoauTeneun nosIHON KapTUHOM
. Heo6X0aAMMOCTb CO34aHUS CUCTEMbI OTYETHOCTY MO paboTbl opraHusauum.

oTAEeNbHbIM PYHKLMOHAaNbHbLIM 0b6nacTam « MOBbICUTH NPOM3BOANTENBHOCTb

. HeobxoomMmocTb co3gaHust KOHCONMONPOBAHHOWN KOMNaHUW.
CUCTEMbI OTYETHOCTHU

. ObecneyeHne MHpopmaumen pykoBoamTenen
pasfMYyHOro YpOoBHS

PELLUEHME

. PassepTtbiBaHme Oracle Bl EE na Oracle E-Business Suite
B otaenax: ®uHaHcoBbIN Aern., TexHn4eckun gen.,
Jloructukn n gpyrmnx

. MpoaomkeHne NpoekTa B 4acTh pa3paboTkM OTYETHOCTU
no ApYruM OyHKLMOHAamNbHLIM 06nacTsam

. PaspaboTtka cuctembl KPI

ORACLE



. PecnyOnuka

O KOMINAHUA

CeTb KHWXHbIX MarasmHoOB, HAaNOMWHAOLUX CETb
dpaHLy3CKMX KHWKHbIX yHUBepmaros Fnak.
OTkpbITHE NnepBoro marasunHa B ntoHe 2006 roaa.
Cenyac B ceT 3 marasuHa.

CornacHo nnaHam pa3sutusa cetn ByageT OTKpbITO 8
MarasuHoB B pernoHax u 15 8 Mockse.

PaspaboTka cuctembl ynpaBreHYecko OTYETHOCTU NS
onepaTMBHOIO NPeaoCTaBEHNs 4OCTOBEPHOIA
NHOpMaLIMK O OESTENBHOCTU KOMNAHUW AN NPUHATUS
BEPHbIX YNPaBreHYeCcKnX peLleHuni

PELLEHUE

ORACLE

WHTterpaums ¢ Cynepmarom;

PaspaboTka cneunannsampoBaHHOIO XpaHUNuLa AaHHbIX
ANS PO3HUYHOWN TOProBNU;

Pa3paboTka npoueayp v oTnagka pernameHTa 3arpyskiu
[AaHHbIX B XpaHWUIWLLE OaHHbIX;

Pa3paboTka 6a30BOro coctaBa yrnpaBreHYeCcKom
OTYETHOCTM

KntoyeBble nonb3oBaTenu cuctembl: PrHaHcoBbIE
MeHemxepsbl; KateropuinHble MeHeokepbl

Bpems nonHowm 3arpysku AaHHbIX B X0 — 9 MyH.

PECITYBAKA

PE3YJIbTAT

» CosgaHne cucTeMsbl yripaBneH4Yeckom
OTYETHOCTU

* MoakntoyeHne JONOMHUTENbHbIX
NCTOYHUKOB K cUcCTemMe
(1Cbyxrantepus, Excel-pannel ¢
nnaHamu n 6ogxetamum, MHdpopmaLmm
O norofe ¢ WWw-UCTOYHUKA)

* *PaclmpeHne coctaBa
ynpaBrieH4YeCKoN OTYETHOCTM B
cucteme

+ «[logroToBKa crneumnanm3anpoBaHHbIX
BUTPUH AaHHbIX (MAPKETUHT,
norncTrka, uHaHchl)



. Camel Active

O KOMINAHUA

* CLMC GmbH (Camel Master License Corporation) - nouepHssi
komnaHus Seidensticker Group.

* CMLC rnobanbHo oTBe4aeT 3a NPOEKTMPOBaHME,
NpoOM3BOACTBO, pacnpocTpaHeHe U MapKETUHT BO BCEX
obnacrax.

LENN

* ObecneunTb 6onee GbICTPbIN U 6onee ahPEKTUBHBIV AOCTYN K
AaHHbIM Ansi pykoBoauTenen, MHaHCOBOro AenapTamMeHTa,
oTAena npogax v ap.

« Co3gatb eQuHyt0 aHanUTUYeCKyro cucTemy, oobeanHuB
AaHHble U3 PasnMYHbIX MICTOYHMKOB

« ABTOMaTM3NpOBaTb NPOLIECC aHanNn3a gaHHbIX

PELLEHUE

* AHanutnyeckas cuctema Ha 6ase Oracle Bl nossonser
NPOBOAUTbL PA3HOCTOPOHHNI KOMMMEKCHbIN aHanu3 gaHHbIX U3
PasfiMYHbIX UCTOYHUKOB: CUCTEMbI YNPaBMEHNS] PO3HNUYHbBIM
6usHecom — TradeX, ByxranTepckon 1 Opyrnx y4eTHbIX
cucTem.

* Cucrtema, aBToMatnsnpyeT onepauumn no aHanunay KroyeBblx
nokasarenen apdekTMBHOCTN OEATENBHOCTM KOMMaHWUM,
ONTOBbIX U PO3HUYHbIX MPOAAX.

( cameL
acTive

REALITY WEAR

PE3YJIbTAT

* B pesynbTtate Camel Active
nony4yuvsia MOWHbIA UHCTPYMEHT No
acppekTMBHOMY ynpaBrieHUIo
OusHecom.

* Borlas Retail B MUHUManbHbIe
CpOKM paspaboTtan v BHegpun
MH(OpPMaLMOHHO-aHANMUTUYECKYIO
CUCTEeMY, aBTOMaTU3NPYIOLLYIO
onepauuu no aHanusy Krr4veBbIX
nokasarteneun achcgeKkTmBHoCcTH
DEeATeNIbHOCTU KOMMNaHUU, ONTOBbIX

N PO3HUYHLIX NpoAaXx.

ORACLE



. . ( camevL
Camel Active acTIVe

REALITY WEAR

«HegaBHO MbI npuctynunun K padbote ¢ MH(pOPMaALUOHHO-
aHanNnUTN4YeCKOM  CUCTEMOM MU YyXe o0oYeBUOHO ee
npeMMmyLLecTBO, OHa aKKymynupyet B cebe Bce Ou3Hec-
npouecchbl, NO3BOJIAAA OCYLUECTBNIATL KOMMMEKCHbIU aHanus,
YTO paHblue ObINO B NpPUHUUNE HEeBO3MOXHO. Beab aHanus
npoBOAUSICA B 3JIEKTPOHHbIX Tabnuuax, B KOTOpble
CBOAUNNCb AaHHble U3 pa3HbIX MUCTOYHUKOB, TO €CTb
YyTOMUTENbHbLIA, Mario aBTOMaTU3MPOBaHHbIN NpoLecc C
BO3MOXHbIMU OLLMOKaMM, B TOM YUCIe U PYYHOro BBoAa», —
UT-oupektop cetu marasmHoB Camel Active AnekcaHap
NnoxuH

ORACLE



Cisco Systems Cisco SYSTEMS

O KOMNAHUU PE3YJIbTAT

* MvpoBow nuaep B Npon3BoACTBE CETEBOro 060pyAOBaHNSA

Boree 37000 COTPYAHMKOR Bo3MOXXHOCTb OLleHNBaTb pesynbTaThbl

- O60opoT 30,12 MApA.$ CLUA aKTUBHOCTEN M NpMHMMaTb ny4dlume
- MNo6eautens RealWare Award for Best Business Intelligence peLleHnst 0 ByAyLLMX MaPKETUHIOBbIX
Application B 2004 . WHBECTULNAX
 [lana BO3MOXXHOCTb PYKOBOAMTENSAM
LUENA crneauTb 3a BbiNonHeHnem paboT B
+ ObecneyunTb H6onee BbICTPLIN 1 Bonee aPdPEKTUBHLIN AOCTYN K pexume peanbHOro BpeMeHu
[aHHbIM Cisco AN MeHeokepoB Mo Npoaaxam, - MO3BOAUIO YBENMUYMTL BO3MOXHOCTH

pykoBoauTenen n huHaHCOBOro AenapTaMeHTa

* [lpeobpasoBaTtb genapTaMeHT MapKeTUHra, Ytobbl YTOObI nepepacnpeaennTe HelocTato4HbIe

MMeTb BO3MOXHOCTb [1OCTYNa K PasnuyHbIM AaHHbIM pecypchbl, Ans NoBbILIEHUSA
* YBEnuuUTb BO3MOXHOCTb 0630pa pasnuyHbix HR nokasaTenei ahbpekTMBHOCTM paboThI
* Ha 30% yBenunumnacb
PELLEHWE NPON3BOAMUTENBHOCTL TPyaa

» PaseepTtbiBaHue Oracle Bl EE B otgenax Mpogaxu,
MapkeTuHr, HR, ®uHaHcoBbIn gen., TeXHUYeckuin gen. u

Apyrne
» bonee 20,000 nonb3oBaTtenen (nnaHnpyetcs 40000)

ORACLE



BT ,
BTE

O KOMIMAHUU
. PE3YJIbTAT
* OauH 13 KpynHenwmx B EBpone nocTaBLymK
TENEeKOMMYHUKaLNOHHBIX YCIyr * Ynydwuncsa gocTyn K nHopmaumm rno

° 48,000 COTpyAHUKOB caenkam

* O6opoT 8.5 mnpa. £

LIENW * 3ameHunn 95% py4HOro cosaaHus
oT4yeToB

* 3aMeHUTb MeneHHble, (PparMeHTUPOBaHHbLIE NPOLLECCHI
CO3/1aHNSi OTYETHOCTM

* Paspa6otath 60ree cBOeBpeMeHHOE NMOHUMAaHWE NPOAAXH, * YMeHblUueHune 3aTtpaT Ha 41%
MapKeTWHra 1 NpoLLeccoB B3anMOOencTBus

* N36exatb AyGNMpoBaHNs B KOMMYHUKALMSIX KIUEHTA

PELLEHUE

* BHegpeHune Oracle Business Intelligence Suite Enterprise
Edition 3a 100 gHen gna 1,200 coTpyaHWKoB (OTAEMbI NPoAax,
MapKeTUHT U LEeHTPbI 06CnyXneaHmns)

* BO3MOXHOCTb KOHTPONMPOBATbL U yNpaBnaTb paboTon ¢
KnueHTamu

ORACLE



Perseco

O KOMINAHUA

* MupoBow nuaep B 06nacTn ynakoBk/ 1 NOCTaBW ANS NULLLEBON
NHOYCTPUK

» Perseco noctaswuk cetn pectopaHos McDonalds

» Bonee 400 coTpygHukoB B 6onee Yyem 22 otaeneHmsax
KOMMaHuu

LENN

* Perseco HeobGxoanma aHanuMTu4eckas cuctema B YeTbipex
KMOYEBBIX HaNpaBneHNaX: eXXeaHEeBHbIE NPOAAXMN U aHanun3
BanoBoun Npmobbinn, NPOM3BOACTBO M NTOMMCTUKA, KOHTPOIb 3a
NCMosfHeHnem paboT.

» ObecneunTtb yOoOHbI 1 NOHATHLIN JOCTYN U NpeacTaBneHne
WHopMaLnn.

PELLEHUE

* PeweHune ob6vegmHsaet 6onee 500 6 nHdpopmaumm 13
pa3nunyHbix nctovHmkos (Oracle n MS SQL Server)

» bonee 300 nonb3oBaTenen: pykoBoAALLNX MEHEOXKEPOB, OTAEN
NOrUCTUKK, OTAEN NPOoAaX, MaPKETUHT

* Perseco He siBnsncsa nonb3osarenem Siebel CRM

ORACLE

PE3YNbTAT

* Perseco goctur ontumMmsaumm KaHanos
noctaBok 1 6onee achdpeKkTMBHOIrO
Ncnonb3oBaHnsa obopyaoBaHus,
yry4dwnn NnporHo3npoBaHme

* KomnaHus ysenuuuna obbem npogax
3a CYeT COoKpalleHusi CTOKoB 1 bornee
3PP EKTUBHOIO NPOABUXKEHUS B
permoHax
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OOMNONHUTENIBHAA NHOOPMALNA
Kak BbiiBUTb NOTEHLUMNANbHbIX 3aKa34nKoB

ORACLE



NMpobnema N 1

CJ10:KHOCTh AaPXUTEKTYPbI CHCTEMbI
Ou3Hec-aHAJIM3A

UHdbpacTpykTypou Bl crnoxHo ynpaBnATb U OHa
O4YeHb goporo obxoautca. CywectByrowias
cuctema Bl mano uyto gaet ana 6usHeca,
NOCKOJNIbKY MHpopMaLua ocTaeTcH
npoTnBopevynBoun n oparmMeHTUPoOBaHHOM

I'naBHBIA apXUTEKTOP

ORACLE



. YTO TaKkoe chparMeHTUPOBaAHHOCTb
On3Hec-aHanusa

* Bpema un crnoXxHocTb
° npOD,yKTbI pa3JiInvHbIX NMOCTaBLWKMNKOB O11A Pa3JIM4HbIX beHKLI,VIOHaJ'IbeIX 3agav
° CnoxxHo MHTEerpmnpoBaTb NepBoHa4alribHbl€ pa3pa60T|<V| C nocnegHnMMun peeHnAaMun
* He BCce KOMMOHEHTbLI XOpOLLO MacLwTabupytoTcd

« CoBokyrnHas ctoumocTb Briagenma (TCO)
* Bbicokas cToMMOCTb ﬂI/ILI,eH3I/IIZ N noagaepixKku
*  TpebyeTtcsa 6onbLUOE YACNO pPasfNYHbIX cneumnannsauuin, MHOro nepcoHarna u

KOHCYJ1IbTAQHTOB
° OFpOMHbIe 3aTpaThbl Ha o6yqume KOHEYHbIX nosib3oBaTenen. Her cpeacTB

camooby4yeHund

*  BnunaHue Ha busHec
*  ®parmMeHTMpoBaHHbIE N pa3pO3HEHHbIE NMpeacTaBneHNst JaHHbIX
 HeTt cornacoBaHHOU cucTEMbl DU3HEC-Noka3aTenen
* YcTrapesLasa Hopmaunsa n manonpurogHble MHCTPYMEHTbI BpeasaT busHecy

ORACLE



Kak BbISSBUTb 3TU I1p06neMbl
BaXHble U none3Hblie BONpPOCHI

» CKOMNbKO pasnnyHbIX CPeACTB OM3HecC-aHanu3a u XpaHuUnuLy, AaHHbIX Bbl UMeeTe?
MonHocTbo N Bbl NpeacTaBnsieTe cebe Bce 3aTpaTthl HA MHTErpauuio u
CONPOBOXAEHME Takon NHPaACTPYKTYpbI?

 Jlerko nn Bam cnpasJiATbCA C USMEHALLMMUAUCAH Tpe6OBaHI/IFIMI/I nonb3oBartenen?

. " il
« EcTb Nu y Bac eanHbI NnakeT cpeacTe busHec-aHanmaa, KoTopbld oTBeYarn Obl BCeM LA N
BaLUMM TEKYLLUMM N Byaywmmm notpedHocTsImM? ClO

 Hackonbko nerko Baluemy nepcoHany obMeHnBaTbCA AaHHbIMU U COMOCTaBNATh
pe3ynbTaTbl BbIMUCIIEHNA?

* Hackonbko HagexHa 1 4oCTOBepHa Ta MHopMaLms, Ha OCHOBaHUM KOTOPOW Bbl
AOMMKHbI MPUHUMAaTL pelleHns? M 4to Morno 6bl NOBLICUTL 3TY HAAEXHOCTL? Bu3Hec MeHemKep

« Hackonbko HagexHa Ta nHopmaumsa, Kotopasa npeaocTaBnsaeTca Bam Ansa NpuUHATU
peweHnn? Bce nu genaptamMeHTbl paboTaloT ¢ OAHOM U TOM e MHdopMaunen?

* Hackonbko rnerko pykoBoAUTENAM pa3JIUHHbIX NUHUIM BrusHeca npoBOoANTb CPaBHEHUNARE ﬂﬁ

No npomn3sBoanTeSibHOCTN? Kak MOXHO 661510 Obl YIPOCTUTL 3Ty AeATEeNbHOCTb? DHHAHCOBDIH
AHUPEKTOP

« Ckonbko Bcero BIW-uHcTpymeHTOB Ucnonb3yeTcd B Ballen opraHmsaumnmn? Kak ato
CKasblBaeTCs Ha BaLlen apxXuTekType?

 Kakoe BnuaHue okasbiBaloT Ha BI&W apxutekTypy pocT u nameHeHue TpeboBaHNn:

- Kak cripaBnsietcs Bawa cuctema 6usHec-aHanmsa ¢ 3TUM POCTOM U U3MEHeHMsMn? T1aBHbIH
apPXUTEKTOP

ORACLE




[Mpobnema N2

HeBO3MOXHO NONy4YuUTb
Heob6XxoaANMYHO, MOHATHYIO U
cBoeBpeMeHHY nHdpopmauuro

Y MeHs HET Heobxoaumoun nHdpopmaumu,
aKTyaribHOM Ha AaHHbIN MOMEHT BPEMEHMU U
AOCTaTOYHO HaAEeXHOU ANSA NPUHATUA BaXHbIX
peweHun. Kpome Toro, HchbopmaLumn CrINLLKOM
MHOIO; HeICHO, YTO MMEHHO OTHOCUTCSH KO MHe?

busnec duHaAHCOBBIN
MeHeIxKep TUPEKTOP

ORACLE



YTO 03Ha4aeT «OTCYTCTBME CBOEBPEMEHHOMN,
Heob6xoAMMOM N NOHATHON UHoOpPMaLUN»

*  Bpems n cnoxHocTb

*  CnUWKOM MHOrO AaHHbIX. CKaXXnte MHe, HakOHel, rae To, YTO COOTBETCTBYET MOEWN
paboTe 1 obs13aHHOCTAM!

° npOTMBOpeHMBbIe npegcraBiieHns OQHOW U TOWN Xe I/IHd)OpMaLI,I/II/I pa3HbIMA
MHCTPYMEHTaMM Oun3Hec-aHanusa

* B MoMmeHT, Koraa s nony4ato AaHHble, OHU yKe ycTapenw.

« CoBokynHas ctoumocTtb BrnageHusi (TCO)

«  CoBeplLLEHHO pa3Hble NnaTdopMbl U MPOAYKTbI AN UCTOPUYECKOro aHanunsa, paboThbl
C AlaHHbIMM peanbHOro BpeMeHU 1 pernaMmeHTHON OTYETHOCTM

*  [lpuxoguntcsa noBTOPATb OOHY U Ty e paboTy No CO34aHNI0 MeTaZaHHbIX U 3arpysKku
AaHHbIX B pa3nuyHbix Bl MHCTpymeHTax.

e IOna UT cnuwkom goporo o6xoauTtcs nogaepskka nonb3oBaTternen u noctpoeHme
pernamMeHTHbIX OTYETOB

BnunaHune Ha Ou3Hec

* Het obwero s3bika n obwmx MeETPUK ANA pelleHnsa npodbnem apdpekTUBHOCTH

*  WHcTpymeHThl Bl cnuwkom crnoxHel. PelleHna npuHumaloTca MHTYUTUBHO, a He Ha
OCHOBe O06BEKTUBHOW pearbHOu nHhopmaumu.

ORACLE



Kak BbISBUTb 3T NpobnemMbl

BaXxHble U nosie3Hblie BOMNpPOChI
 Kak Bbl rapaHTUpyeTe nonb3oBaTensiM, YTO OHM NMOJSTyYatoT TOMbKO TY MHAOPMaLNO, KOTopas
COOTBETCTBYET NX 06A3aHHOCTSAM U ponu?

* Vcnonb3ayeTe nu Bbl NPUHUMMNBI CAMOOBCNYXMBAHUSA UM NONb30BaTENN B OCHOBHOM
nonaratoTca Ha yvyactme UT?

* Hackonbko UeHHO 6bino 6bl UMeTb eanHbIN HABop corfacoBaHHbIX U HENPOTUBOPEYNBBLIX
nokasartenen, B OpMMPOBaHUM KOTOPLIX y4aCTBYIOT BCE AaHHbIX U3 BCEX reTEPOreHHbIX
MCTOYHUKOB N CUCTEM?

« Jlerko nv Bam, Bawemy nepcoHany v gpyrum genaprameHtam obMeHnBaTbCA
MHopMaumnen, NPoBOANTb CPaBHEHNA?

* VmeeTe nu Bbl 4OCTYN K NOHATHOW U pefieBaHTHOW MHopMaLmm B MOMEHT NPUHATUSA
peLweHnin?

» Kak yacTo Bbl 0bpaliaetech 3a nomMoLlbto K UT? Hackonbko BbICTPO 1 KA4ECTBEHHO OHU

busHec menemxxep

* Hackonbko LeHHO 6bIno 6bl UMETb €AMHbIW COrfiacoBaHHbI HAOOP METPUK U NOKa3aTenen
ANSa NPUHATUA peLLIeHun ?

« Kak yacTo Bbl oOpauiaeTech 3a nomoLlbto K UT? Hackonbko ObICTPO U KAYECTBEHHO OHU 4

OT3bIBAlOTCA Ha BallX 3anpockbl ? DuHAHCOBBII
AUPEKTOP

» Kak Bbl rapaHTMpyeTe Nonb30oBaTensiM, YTO OHM NOJTy4atoT TONMLKO Ty MHAOPMaLNIO,
KOTOpas COOTBETCTBYET UX 06513aHHOCTAM U ponn? MoxeTe N Bbl «KOTNPaBMATb» UM

[EeACTBUTENBHO perieBaHTHbIE N TONbKO HeobXxoauMble JaHHbIe ?

* Hackonbko LueHHO 6bino 66l METb eAnHbIM HAabop cornacoBaHHbLIX U =
HENPOTUBOPEUMNBLIX NoKasaTeneun, B hopMmnMpoBaHMnN KOTOPLIX Y4aCTBYHOT BCE AaHHbIX T IaBHLIH
N3 BCEX rETEPOreHHbIX MICTOYHUKOB U CUCTEM? APXHTEKTOB

ORACLE




. [MpenmylecTBa ANA Kaxaoro

CyLLIECTBEHHO COKpPaTUIOCh BPEMS JOCTaBKWN JaHHbIX OU3Hec-
nonb3oBaTenam

« Bce pykoBogutenu nony4varT OgHY U TY K€ HENPOTUBOPEUMNBYIO
NHdopmMaLuo

Bce cpeacrtea aHanmaa, MHOpPMaLUOHHbIE NAHENWN, OTYETbI — B O4HOM
NpoAYyKTE: 0gHa OTrnpaBHas ToYKa A4 MNOJSIyYEeHUSA HYXHbIX JaHHbIX.

“Bbl MOXeTe HauTN HYXXHYI0 MHGOPMaLIUIO JIETKO N NPOCTO — BCEe _
O4Y€eHb MHTYUTUBHO. busnec menexkep

* Bbl MOXeTe noBepATb MHOPMAaLMK, NOCKOSTbKY NOHMMaeTe, Kak
oHa doopmupyeTca. Tenepb HET HUKAKON HEODXOOMMOCTH
«BTacKkuMBaTb» JaHHbIE OJ19 COMNOCTaBNEHUA B HEHAOEXHbIE
9NEKTPOHHbIE Tabnuubl

HaMHOro meHblLe BpEMEHU 3aTpavynBaETCs HA NHTErpaunto
KOMMOHEHT Ans TOro, YTobbl ya0BNEeTBOPUTb PAa3HOCTOPOHHNE
TpeboBaHUA Nosib3oBaTenemn

Tenepb Bbl B COCTOSIHUM ODBACHUTL, Kak OPMUPYIOTCA NoKasaTenn u T 1aBHLIL

N3 KaKnx MHﬁOEMaLI,I/IOHHbIX MCTOYHNKOB I'IOCTiI'IaI-OT OaHHbIE apXUTEKTOB




. NMpobnema N 3

boJubIoi pa3pbIiB MeXKAY KIHOYEBbIMUA
noxkaszareJsaMu 3PPeKTUBHOCTH, UCI0JIb3yeMbIMH
PYKOBOJACTBOM, M ONEPALIMOHHON AeATEIbHOCTHIO

busHec-aHanu3 npeaHa3HaveH

TOJIbKO AN aHAarIMTUKOB U -

BbICLUEro pykoBoACTBa; €ero TpyaHoO NpucnocoouTb B

Hallen opraHusauumn ans LWMpPoKOro MCnosib3oBaHuA,

XOTHA 3TO obecne4ynno 6blI HAaMm AONOSNIHUTESIbHbIe

npeumyliectBa. OrpomMHbIN pa3pbiB Mexay

KrnroyeBbiMU nokasartenamu adhpdekrusHocTu (KPI) m
nosceaHeBHOU AeagTeALHOCTILIO nepcoHana

Bbusnec duHaAHCOBBIN
MEHeKe JTHPEKTO




Y10 03HauaeT «pa3pbIiB Mexay AaHHbIMMU
PYKOBOACTBA U AeATEeNIbHOCTbIO
onepaulMoHHOro nepcoHana»

*  BnusHue Ha BusHec
*  HeB0O3MOXHO CBA3aTb cTpaTerndeckne peLueHns n onepaunoHHONn AeaTenbHOCTbIO
*  HeBO3MOXHO KOHTPONMPOBATL, KaK peanmnaytoTcs cTpaTernyeckne n3amMeHeHus
* Organisation slow to respond; missed opportunities

* Bpems n cnoXxHocTb

- TpyaHo cornacoBbiBaTh AEATENbHOCTb OMEpaLMOHHOro NepcoHana ¢ Luensmm
pykoBOACTBaA

* TpyaHO OUEHUTb BINMSIHWE NOCTaBLUMKOB, NapTHEpPOB
* bonbloe Yncno coseLlaHuimm No Bonpocam ninaHupoBaHnsa n aPEeKTUBHOCTH

« CoBokynHas ctoumocTb BriageHusa (TCO)

- [oporocTtosiwas cuctema cbanaHcMpoBaHHbIX NOKa3aTenemn, He UHTErPUPYETCS C
OPYTUMU aHaANUTUYECKUMIN cpeacTBamm

° OFpOMHbIe 3aTpaTbl Ha COCTaBJ1IEHUNE Excel otyeToB BPY4HYIO

ORACLE



. Kak BbISBUTb 3TU Npoo6riemMbl
BaXxHble n none3Hble BONPOCHI

« Do you struggle today to link management KPIs right down to operational staff?

* How easy is it for you to roll out your current Bl tools to more employees? How easy is
it to train users? Does the increase in users mean the IT department

* Do you struggle today to link your management objectives right down to your staff?
What would be the benefit of doing that for you?

* Do your staff have the right information for making decisions? Can you easily share that
information across the team?

« How do your staff track their own performance?

* Do you struggle today to link management KPlIs right down to operational staff? What
would be the benefit of doing that for you?

« Does everyone have the appropriate access they need to make effective decisions? OUHAHCOBLL
AUPEKTOP

* How does your architecture allow you to link management KPlIs right down to
operational staff?

*  What impact on the architecture does rolling out the current Bl tools to more
employees have?

I'1aBHBIIA

APXUTEKTOB

ORACLE



. JononHutenbHaa nHdopmauus

http://search.oracle.com

Oracle Business Intelligence

or

http://www.oracle.com/businessintelligence

or

Olga.Gorchinskaya@oracle.com
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