Other tactors aftecting design

Obsolescence



What 1s obsolescence?

* When a person, object or service is no longer wanted
even though it is still in good working order.

* In occurs when a superior replacement has become
available.

* There are many forms of obsolescence.

¥ Watch iRobot trailer on website, how is this related to
obsolescence.
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‘Technical obsolescence

* When a new product

supersedes the old one.

* Consumers prefer the
new product over the
old one.

* Blue ray is overtaking i
W7
DVD players. W
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Planned obsolescence

* A product is obsolete because
the designer has planned this.

* Pressure on the consumer to
repurchase that same item.

* Ciritics claim that this process
wastes resources and exploits
customers.

* Apple being sued for planned

obsolescence of iPad 3.
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Notification obsolescence

* Sophisticated version in
which the product
informs user when to buy
a replacement.

* Water filter that displays a
replacement notice after a
certain period of time.

* Can you think of another
example?
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What 1s obsolescence?

* Write down your definition of what obsolescence is.

* When you have done this you may have time for your
assignment.

* Homework answer questions on website about apple
being sued.



