
Outlook port settings 

Domain Server/port/SSL SMTP server/port/SSL POP user ID Protocol 
(account 
type) 

Att.net Inbound.att.net / 
995/ YES 
Pop.att.yahoo.com 
/995/ YES 

Outbound.att.net / 
465/ YES 
Smtp.att.yahoo.com/ 
465/ YES 

customeremail@att.net POP3 

Att.net Imap.mail.att.net / 
993 / YES 

Smtp.mail.att.net / 465 
/ YES 

Customeremail@att.net IMAP 

Bellsouth.net Inbound.att.net / 
995/ YES 

Outbound.att.net / 
465/ YES 

customeremail@att.net POP3 

Yahoo.com Pop.mail.yahoo.com
/ 995/ YES 
Pop.att.yahoo.com 
/995/ YES 

Smtp.mail.yahoo.com / 
465/ YES 
Smtp.att.yahoo.com/ 
465/ YES 

customeremail@yahoo.com  POP3 

Comcast.com Imap.comcast.net / 
993 / YES 

Smtp.comcast.net /587 
/YES 

customeremail@comcast.net Imap 

Comcast.com Mail.comcast.net/ 
995/ YES 

Smtp.comcast.net / 
465/ YES 

customeremail@comcast.net POP3 

Gmail.com Imap.gmail.com/ 
993/ YES 

Smtp.gmail.com / 465 / 
YES 

customeremail@gmail.com IMAP 

Gmail.com Pop.gmail.com 
/995/ YES 

Smtp.gmail.com / 465 / 
YES 

customeremail@gmail.com POP3 

Aol.com Pop.aol.com / 995 / 
YES 

Smtp.aol.com / 587 / 
YES 

Customeremail@aol.com POP3 

Aol.com Imap.aol.com / 143 
/ NO 

Smtp.aol.com / 587 
/NO 

customeremail@aol.com IMAP 

Hotmail.com/
msn.com/ 
live.com/ 
outlook.com 

imap-
mail.outlook.com / 
993 / YES 

Smtp.live.com / 587 / 
YES     (may be TLS 
instead of SSL) 

Customeremail@hotmail.com 
Customeremail@msn.com 
Customeremail@live.com 
customeremail@outlook.com 

IMAP 

Hotmail.com/
msn.com/ 
live.com/ 
outlook.com 

Pop3.live.com / 995 
/ YES 

Smtp.live.com / 587 / 
YES     (may be TLS 
instead of SSL) 

Customeremail@hotmail.com 
Customeremail@msn.com 
Customeremail@live.com 
customeremail@outlook.com 

POP3 

Charter.net Mobile.charter.net / 
993 / YES 

Mobile.charter.net / 
587 / YES 

Customeremail@charter.net IMAP 
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ios Email Setup 

Go to settings on iphone/ipad  (next/save is in the upper right corner of screen)   

 Go to Mail, Contacts, Calendar 

 Pick Other 

 Type in the Name, Email address, Password, and the name of the email provider 

 NEXT 

 Select POP or IMAP 

 Fill in the appropriate incoming mail server information with settings from above, email address 

and password (host name is the incoming server) 

 NEXT 

 Fill in the appropriate outgoing mail server information with settings from above email address 

and password (host name is the outgoing server on this one) 

 NEXT 

 REMEMBER TO USE FULL EMAIL ADDRESS FOR ANY SPOT THAT SAYS USERNAME!!!!!! 

 Enable mail by tapping on the slider button 

 SAVE 

Edit/check Incoming/outgoing ports on ios 7 

 Go to settings 

 Tap mail, contacts, and calendars 

 Tap the email account 

 here you can edit the incoming and outgoing server settings 

o Incoming mail port and settings 

 The host name here is the incoming server 

 MAKE SURE THE USER NAME IS THE FULL EMAIL ADDRESS!!!!! 

 Tap advanced 

 Check to see if SSL is needed from settings above, if needed tap the slider 

 Make sure the port is right also 

o Outgoing mail port and settings 

 Tap the line that says SMTP and gives a server name 

 Tap the primary server name 

 The host name here is the outgoing server 

 MAKE SURE THE USER NAME IS THE FULL EMAIL ADDRESS!!!!! 

 Double check the password 

 Make sure “use SSL” is on, if it is not on tap the slider 

 Authentication should be password 

 Make sure the port is right 

 Tap done 



Incoming Settings ios 

 

 

 

 

 

 

 

 

 

 

 



Outgoing settings ios 

 

 

  



In outlook the email address should be the full email. And the user name should be the full email also 

i.e.  user info   

 your name: John Doe 

 email address:  Johndoe@example.com 

 

server info 

 account type:    ___________ 

 incoming mail server:   ____________ 

 outgoing mail server:  ___________ 

logon info 

 user name:  Johndoe@example.com         NEEDS TO BE FULL EMAIL ADDRESS!!!!!!! 

 Password: ************ 

 

Godaddy email settings, 

Every godaddy email is different.  Go to google and search “godaddy port outlook 2013 settings” and 

click on the one that says Outlook 2013: setting up email.  The url starts with “support.godaddy.com”.  

on the page that pops up click on the “email setup center” link.  It is in the before you start section.  

Third paragraph down.  Have the client type in their email and password and it will pull up the 

server/port settings.  

mailto:Johndoe@example.com


Provider Incoming (POP/IMAP) Settings Outgoing (SMTP) Settings 

 -- Type  Address Port SSL Address Port SSL 

                

AT&T  IMAP imap.mail.att.net 993 Yes smtp.mail.att.net 465 Yes 

1and1.com IMAP  imap.1and1.com  993  Yes smtp.1and1.com 587  Yes 

Adelphia Contact email provider (No number on record)       

Airmail.net 

(Internet America) 
IMAP  imap.airmail.net  143 No smtp.airmail.net 587  Yes 

Alltel.net See Windstream       

Ameritech  See AT&T       

AOL (America Online) IMAP  imap.aol.com 993  Yes smtp.aol.com  465  Yes 

  IMAP imap.aol.com 143 Yes smtp.aol.com 587 Yes 

AIM mail IMAP imap.aim.com 143 No smtp.aim.com 25 No 

CableOne  See Gmail 

Cablevision POP3 mail.optonline.net 110 No mail.optonline.net 587 Yes 

Centurylink IMAP pop.centurylink.net 993 Yes pop.centurylink.net 143 No 

Charter IMAP mobile.charter.net 993 Yes mobile.charter.net 587 Yes 

Clearwire IMAP imap.gmail.com 993 Yes smtp.gmail.com 587 Yes 

Comcast POP3 mail.comcast.net 995 Yes smtp.comcast.net 587 Yes 

ComNetcom.net 

(Earthlink) 
POP3 pop.earthlink.net  110 No smtpauth.earthlink.net 587 Yes 

CompuServe Classic POP3 pop.compuserve.com 110 No smtp.compuserve.com 25 No 

CompuServe IMAP imap.cs.com 143 No smtp.cs.com 25 No 

http://www.att.com/esupport/article.jsp?cv=803&sid=KB401570
http://help.cableone.net/HSD/mycableone/gmail/gmailpop/default.aspx


Concentric POP3 pop.[domain].com 110 No smtp.[domain].com 25 No 

Coqui (Puerto Rico) POP3 pop.coqui.net 110 No mail.coqui.net 25 No 

Covad POP3 pop3.covad.net 110 No smtp.covd.net 25 No 

Cox POP3 pop.cox.net 110 No smtp.cox.net 25 No 

Cox Business IMAP imap.coxmail.com 993 Yes smtp.coxmail.com 465 Yes 

Earthlink POP3 pop.earthlink.net  995 Yes smtpauth.earthlink.net 587 Yes 

Embarq POP3 pop.embarqmail.com 995 Yes smtp.embarqmail.com 465 Yes 

Excite  POP3 pop3.excite.com  995 Yes smtp.excite.com 465 Yes 

Frontier  POP3 pop3.frontier.com  995 Yes smtp.frontier.com 465 Yes 

Gmail (Google Mail) IMAP imap.gmail.com 993 Yes smtp.gmail.com 465 Yes 

GoDaddy  POP3 pop.secureserver.net 995 Yes smtpout.secureserver.net 465 Yes 

Grande POP3 mail.grandecom.net  995 Yes mail.grandecom.net  465 Yes 

GTE See Verizon        

Hughes Direcway POP3 pop3.direcway.com 110 No smtp.direcway.com 25 No 

Ix.Netcom.com  

(Earthlink) 
POP3 pop.ix.netcom.com 995 Yes smtpauth.earthlink.net 587 Yes 

Insight Broadband POP3 mail.insightbb.com 995 Yes mail.insightbb.com 465 Yes 

Juno POP3 pop.juno.com 995 Yes smtp.juno.com 465 Yes 

Mail.com POP3 pop1.mail.com 995 Yes smtp.mail.com 587 Yes 

Mediacom POP3 mail.mediacombb.net 995 Yes mail.mediacombb.net 465 Yes 

Mindspring  

(Earhlink) 
POP3 pop.mindspring.com 995 Yes smtpauth.earthlink.net 587 Yes 

MSN / Hotmail / Live POP3 pop3.live.com 995 Yes smtp.live.com 587 Yes 

http://help.excite.com/mail/help_pop.html
http://www.frontierhelp.com/faq.cfm?qstid=857&catid=320
http://help.godaddy.com/search?q=email+server


NetAddress POP3 pop.netaddress.com 110 No smtp.netaddress.com 25 No 

Network Solutions POP3 mail.[domain].com 995 Yes smtp.[domain].com 587 Yes 

NetZero POP3 pop.netzero.com 110 No smtp.netzero.com 25 No 

Netscape POP3 pop3.isp.netscape.com 110 No smtp.isp.netscape.com 25 No 

OptOnline POP3 mail.optonline.net 110 No smtp.optonline.net 587 Yes 

PeoplePC POP3 pop.peoplepc.com 110 No smtpauth.peoplepc.com 587 Yes 

Pipeline (Earthlink) POP3 pop.earthlink.net  995 Yes smtpauth.earthlink.net  587 Yes 

Prodigy  See AT&T      

Qwest  POP3 pop.mpls.qwest.net 110 No pop.mpls.qwest.net 25 No 

Road Runner  POP3 pop-server.dc.rr.com 110 No mobile-smtp.roadrunner.com  25 No 

SBC Global See AT&T     

Surewest POP3 pop.surewest.net 110 No smtpauth.surewest.net 587 Yes 

US Army IMAP imap.us.army.mil 993 Yes mailrouter.us.army.mil 465 Yes 

Verizon  POP3 incoming.verizon.net 995 Yes outgoing.verizon.net 465 Yes 

Verizon (Yahoo!) 
POP3 incoming.yahoo.verizon.net 995 Yes outgoing.yahoo.verizon.net 465 Yes 

Wave Broadband POP3 mail.wavecable.com  110 No mail.wavecable.com  25 No 

Web.com Please contact email provider directly at 800-338-1771.         

Windstream POP3 pop.windstream.net  110 No smtp.windstream.net  25 No 

Yahoo! See AT&T      

 

 

 

http://optimum.custhelp.com/app/answers/detail/a_id/39/~/optimum-online%3A-email-settings---pop-and-smtp
http://qwest.centurylink.com/internethelp/email-sever-settings.html
http://help.rr.com/hmslogic/email_help_topic.aspx
http://www22.verizon.com/Support/Residential/Internet/highspeed/email/setup+and+use/questionsone/86782.htm
http://www22.verizon.com/support/residential/internet/fiosinternet/email/setup+and+use/questionsone/128217.htm

