
 
PA Child Abuse Clearance History  
 ON-LINE Application Instructions  

 
1. Log in to the PA child welfare information website:           

https://www.compass.state.pa.us/cwis/public/home 

 
 

 

2. Click on “Create a New Account “  

 

 

https://www.compass.state.pa.us/cwis/public/home


 

 

 

 

 

3. Follow instructions to create a Keystone ID  

 
 

 

 

 

4. Check your e-mail for your temporary password for your Keystone ID 



 
 

5. Log back in to the Child Welfare portal and click on Login (use the username and 

temporary password that was sent to you via email) 
https://www.compass.state.pa.us/cwis/public/home 

6. You will be prompted to create a new password. After you have created your 

new password, you will log back in. 

 

 
 

 

https://www.compass.state.pa.us/cwis/public/home


 

 

 

Click on access my clearances  
 

 
 

 

 

 

7. Click on Continue (at the bottom)  

 



 

 

 

 

 

 

 

 

 

8. Log in to the Keystone ID Portal 

 
 

 

9. It will prompt you to Verify your account 

 



10. Answer Device question

 

 

 

 

 

11. Click on Create Clearance Application 

 
 



 
 

 

 

 

 

 

 

12. Click on Begin 

 

 

 

 

 

 

 

13. VERY IMPORTANT!! Choose School Employee NOT governed by School 

Code for your reason. 

 

 

 

 



 

 

 

 

 

 

CHOOSE SCHOOL EMPLOYEE NOT GOVERNED BY PUBLIC SCHOOL CODE AS 

YOUR REASON 
 

 

 



 
 

 

 

14. Email address- this will be the email address you used when you created your 

account 

 



15.  

 

 
 

 

 

16. Enter your home address here. 



 
 

 

 

 

 

 

 

17. Mailing Address: We recommend using your Etown college Mailing address here, but it is not 

required. 

 

 



 
18. Your clearance will be made available via your Clearance Account. (the account you set up 

to submit this clearance).  You will be able to save and print your clearance from your 

account. You may choose to have it mailed to your home/mailing address too if you’d like. 

 
 



 

 

 
 

19. Review all information to ensure that it is correct.  



 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

20. For payment code, Choose NO.  

21. The cost of the Child Abuse Clearance is $8.00. (On July 1, 2018 the cost will go up to 

$13.00)  

 



 
 

 

22. Choose “Go to PA Child Abuse History Clearance Account” 

 

 



 
 

23. Click on the link “To view the result, click here. “  

 

 
 

 Once you click on the link, you will be able to print your clearance. Please print 2 copies. One 

for yourself to use as your original and one to turn in to the Education Department office.  
 


