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Message From The President
looking forward to seeing you all there. 
Thank you, Forshaw, Inc. for your contin-
ued support as the Presenting Sponsor.

On several occasions in the past, I have 
talked about the changes in the Urban 
Entomology department at Clemson 
University, and we are continuing our 
efforts to engage Clemson on replacing 
Dr. Pat Zungoli’s position as Professor of 
Urban Entomology. We have recently had 
positive communication from Clemson 
on developments to fill the position, and 
we are encouraged by the direction in 
which the university is going. I hope to 
share more in depth news in the coming 
months as we continue exploring 
opportunities to influence Clemson’s 
future plans for the department. The 
association has not previously been 
involved with Clemson in this capacity, 

The weather has certainly cooled off 
in recent weeks, and I trust that this 
has provided a well-deserved break for 
everyone.

Many of us were able to attend Pest-
World last month in Baltimore. It was a 
great meeting and a time of fellowship 
and connecting with vendors and other 
professionals in our industry. With a 
great lineup of speakers on various top-
ics, it was also an excellent educational 
opportunity. For those who were unable 
to take part in PestWorld, we will have 
another opportunity for training and 
networking at the Pest Pro Summit, 
which will be held February 11-13, 2018, 
at the Charleston Marriott. Please begin 
making plans to attend if you have not 
done so already. We expect this year’s 
meeting will be the best yet, and we are 
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but I believe with the support of SCPCA, 
including individual support from each 
of you, we can continue to strengthen 
this program in years to come. 

In closing, I would like to wish you all 
a happy holiday season. I hope it will be 
a time of joy and blessings for you and 
your families.

Ben Walker, SCPCA President

NEW FOR 2018
Introducing... a NEW

Turf & Ornamental Track
to serve our growing population of 

Lawn & Landscape Professionals

REGISTRATION NOW OPEN
February 11-13, 2018
Charleston Marriott

https://www.scpca.net/pest-pro-summit.html


Palmetto PESTalk      2 

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the Standard www.scpca.net November-December 2017

A new and very important 
member benefit was recently 
rolled out to our members. 
Few things are as important 
to our families, our businesses 
and our employees as access 
to good health care benefits. 
The NPMA Health Insurance 
Exchange partners with well-
known insurance providers 
to offer members affordable 
benefits that help solve the 
problem of health insurance in 
a confusing and unpredictable 
marketplace. Click on the link 
above to see how this new 
member benefit can help you.

You will recall I reported to you in the last edition that the 
NPMA had launched a new Online Resource Center. If you 
have not taken time to visit this website I encourage you to take 
a moment and look at what is available. Every business could 
benefit from something found among these “resources”. There 
is literally everything from online technical training, to business 
resources, HR guidance, to regulatory compliance information 
and more. The functionality of having these resources found in 
one place saves you the time and frustration of chasing down 
sources and I submit this will become your “go to” source of 
information.

The SC Pest Management Charitable Foundation 

Notes From the Executive Director

Jim Wright
Executive Director of the

SC Pest Control Association

Palmetto PESTalk, the official 
publication of  the South Carolina 
Pest Control Association, 
is published six (6) times annually.

South Carolina Pest Control Association
P.O. Box 1407, Camden, SC 29021 

www.scpca.net

Jim Wright, Executive Director
p: 803.420.6321  |  e: jwright@scpca.net
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recently held the inaugural Charity Golf Tournament at the 
Members Club at Wood Creek in North East Columbia. There 
was an admirable turnout for this first time event with about 
16 teams representing our industry. The intent of this fund 
raising opportunity was to develop resources to initiate and 
fund a Leadership Course for the next generation of leaders in 
our industry. Also, a long range goal is to help fund a position 
in the Urban Entomology Program at Clemson University. The 
support from this Clemson program is critical to the long term 
success of the pest management industry in SC.

The online registration is now live for the 2018 SCPCA Pest 
Pro Summit. This year we will be meeting back in Charleston, 
SC at the Marriott Hotel on February 11-13. The program is 
one of strongest we have developed… ever. Listening to 
your comments, this year we have a multi-discipline program 
that includes the traditional topics for structural pest control, 
owner-managers and for the first time a track for Ornamental 
and Turf topics. Please be on the look-out for the registration 
information and sign up quickly and secure your place at this 
meeting.

Finally, as I write this message, I am truly thankful at this time 
of the year. We live in a great state in an amazing country and 
have the opportunity to work hard and prosper in a wonderful 
industry. Let us all be thankful and remember the glass is mostly 
full for all of us…have a blessed holiday.

If there are things that the SCPCA can do for you please, let 
us know. 

Best regards…  Jim

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the StandardProud 2017 SCPCA
PestPro Summit Sponsor

www.residex.com

http://npma.informz.net/z/cjUucD9taT03MTI4OTU1JnA9MSZ1PTEwNzc0Mzc1MDAmbGk9NDk0NjIxNjc/index.html
http://npma.informz.net/z/cjUucD9taT03MTI4OTU1JnA9MSZ1PTEwNzc0Mzc1MDAmbGk9NDk0NjIxNjc/index.html
https://npmapestworld.org/resource-center/
http://www.scpca.net
https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
http://nexcommobility.com/servbyte-editions-pricing
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well, you move down to yellow, orange, 
red and black. If you get black you will 
be seeing the principal and whatever 
follows after that.

Every day Lucy has been in school, 
she has moved up to at least pink, if not 
higher. Every day after school, Lucy’s 
mom asks her what color she was at 
the end of the day, and Lucy gives her 
proud color report. That was until last 
week when they had their first field 
trip and all the kids got a little excited, 
including Lucy. When Lucy was asked 
about her color for the day, she had to 
report: just green. Shocked by her lack 
of achievement, Lucy’s three year old 
sister, looked her dead in the eye and 
said, “SERIOUSLY?” Like, “Tell me about 
it, girlfriend!”

Dr. Eric P. Benson
Urban Extension Entomologist

Dept. of Entomology, Soils, & Plant Sciences
Clemson University

Phone: 864. 656.3111;  Fax: 864.656.5065
e-mail: ebenson@clemson.edu

CLEMSON, continued on page 4

The Urban Entomologist Report
A few weeks ago my wife and I were 

invited to our granddaughter’s school 
for breakfast. It was Gravy Biscuits with 
Grands! Being in kindergarten, Lucy 
was very excited to show us her school, 
meet her friends and teacher, and visit 
her classroom. I have not been to a 
kindergarten classroom in a long time. 
I noticed two things while visiting. 
I noticed how the kids store their 
backpacks, jackets and hats essentially 
all in the same cubical area, which made 
me think about head lice problems; 
but that will be for a future newsletter. 
I also noticed how Lucy gets paid for a 
day’s work. Every kid’s name in the class 
is on a chart with different colors; they 
all start out on the color green. If you 
do well, you move up the chart to pink, 
purple and can achieve the highest 
color scheme: polka dot! If you don’t do 

FORSHAW... your favorite supplier.
a Full line supplier carrying the brands you use and delivering them quickly
a Largest American family-owned supplier serving Pest Management Professionals for over 55 years

FORSHAW supplies you with more than just products.
We stand beside you caring as much about your business & the industry as you do.

We are just like you.

FORSHAW
SUPPLYING 

CONFIDENCE
An experienced team 
that makes national 

reach feel local

Mark DeGeare
704.622.9842

MarkD@Forshaw.com

Brian Wardwell
704.361.8493

BrianW@Forshaw.com
800.438.4534

WWW.FORSHAW.COM
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CLEMSON,  continued from page 3

CLEMSON, continued on page 5

As grown-ups, we usually start at 
green and stay there because it is the 
color of money. Our scale is how much 
green stuff you get or don’t get. Do well 
and you usually make more money. Do 
not so well and you make less. Even 
though we strive to do well every day, 
like Lucy, we occasional have off days or 
even off longer down periods in our work 
lives. In my job, I get a lot of calls and 
emails about unresolved pest problems. 
In some cases, the caller is upset with 
their pest control company. They may 
be upset about a lack of control success 
by their hired firm, but more often they 
are upset with what they perceive to be 
lack of communication and knowledge 
by their service technician about their 
situation. When people call me, many 
are considering switching to a different 
pest control service provider; and we 
know it is easier to keep a client than to 
find a new one. So while we can’t have a 

perfect track record in kindergarten or in 
our work as adults, keeping the lines of 
communication open with your clients if 
you are having call-backs, and taking the 
time to research what went wrong and 
get the information you need to solve 
the situation will help you keep client 
informed and you in the green. Seriously. 

Ratting Out Pests
In mid-November, I was invited by Phil 

Hall with Gregory Pest Solutions to visit 
a commercial account in the Greenville 
area to service many rodent bait stations. 
However, my part of the visit wasn’t to 
do rodent control, but rather collect 
brown recluse spiders, Loxosceles reclusa, 
that Phil discovered a few months earlier 
in and around the bait stations. I wanted 
to collect the spiders for a DNA research 
project on the relationships of brown 
recluse spider populations in different 
areas of the southeast, being conducted 
at North Carolina State University. To 

help with the project, I needed to collect 
into 100% alcohol as many brown recluse 
spiders as I could get. During the service, 
I collected 24, from young spiderlings to 
adults.    

While observing brown recluse 
spiders is always attention-grabbing, 
the most interesting aspect to me while 
servicing the stations were all the other 
insects and related arthropods in each 
bait location. The fauna I collected from 
stations included wood cockroaches, 
American cockroaches, wolf spiders, 

Brown Recluse Spider

Slaying the competition
— and termites —
for over 20 years.

The Sentricon® system with Always Active™ technology gives you the power and flexibility to 
boost your sales and destroy termite colonies — for good.

Talk to your Dow AgroSciences representative to learn more, or call us at 800.352.6776.

®™Trademark of The Dow Chemical Company (“Dow”) or an affiliated company of Dow
Always read and follow label directions. U38-028-036 (09/17) DAS 010-71785
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Parcoblatta pennsylvanica

Protect their kitchens, and reputations, 
with Alpine® and Phantom® insecticides

A sustainable approach to 
managing cockroach resistance

In the commercial kitchen business, reputation is as important as the kitchen itself. Protect 
them both using the BASF Complete Cockroach Control Protocol with Alpine® and Phantom® 
non-repellent insecticides. The solution delivers a sustainable approach to wiping out strains 
of pyrethroid-resistant roaches, using diff erent modes of action, active ingredients and 
classes of chemistry. Alpine and Phantom work in turn to manage roach resistance. 

For more information, contact John Loesch, john.loesch@basf.com

Always read and follow label directions.  Alpine and Phantom are registered trademarks of BASF. © 2017 BASF Corporation. All rights reserved.

Non-Repellency-SCPCA half-pg ad.indd   1 1/26/17   8:07 PM

CLEMSON,  continued from page 4

fishing spiders, spitting spiders, 
southern house spiders, cellar spiders, 
black widow spiders,  false widow 
spiders, grass spiders, jumping spiders, 
centipedes, millipedes, earwigs, camel 
crickets, three species of stink bugs and, 
of course the 24 brown recluse spiders. 
Many of brown recluse were spiderlings 
but two or three were larger adults. 

It was interesting to me how each 
station was a habitat for a variety of 
pests. The rodent bait being used had 
a wax and grain matrix with the active 
ingredient brodifacoum. Brodifacoum is 
not toxic to invertebrates, so it provides 
a great food source for chewing insects. 
While doing the service, I saw several 
American cockroaches near the rodent 
bait that were probably feeding on it 
until we disturbed the station. 

I was surprised to see so many 
native wood cockroaches. The most 

frequent species I saw was Parcoblatta 
pennsylvanica, the Pennsylvania wood 
cockroach. Wood cockroaches tend to 
live in wooded areas under tree bark 
and under organic debris where high 
moisture levels are retained. In these 
locations, they are general feeders on 
the organic matter.  Due to their high 
moisture requirements, especially for 
successful development of the egg 
case, they rarely become indoor pests. 
The way the rodent bait stations were 
designed, with a concrete block weight 
in the bottom, access ports and anchor 
holes, they held enough water from rain 
and runoff to retain water for extended 
periods, providing the moisture 
necessary for the wood cockroaches 
to survive and thrive. So each box 
essentially was a micro-ecosystem, with 
the basics of food, water and shelter. 

With so many insects able to live in 
the stations, it provided a great resource 
for all the predators collected, including CLEMSON, continued on page 6

the centipedes and spiders. The stations 
also had a lot of nooks, crannies and 
crevices that make great areas for 
webs. The main station compartment 
was a good foundation for cobweb 
spinning spiders like black widows, and 
the nooks and crannies made a good 
foundation for web-nest retreats for 
the ambush spiders like southern house 
spiders and the brown recluse spiders. 
The black widow spiders and southern 
house spiders tended to be alone in the 
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stations. Where found, brown recluse 
spiders were often in groups of two or 
more. 

In a 2003 article in Nature, Jamel S. 
Sandidge published a brief commun-
ication on Scavenging by Brown Recluse 
Spiders (Nature, 2003 Nov 6;426(6962):30). 
It was in response to the collection of over 
2,000 brown recluse spiders from a single 
home in Kansas, where no resident was 
ever harmed by the spiders. How could 
the brown recluse spider population get 
so large? Sandidge did some laboratory 
prey-choice experiments where he 
observed that brown recluse spiders 
prefer to feed on dead prey over live 
prey. In a rodent bait station and nearby 
area, it is likely that plenty of dead food 
is being provided.  

So a rodent bait station can be a 
great location for many invertebrates, 

including spiders, because of the nature 
of the design and where they tend to be 
placed. That can be a good thing and a 
bad thing. It is bad from the aspect of 
providing excellent habitat for a variety 
of pests such as spiders that could bite 
a technician. It is good thing in giving 
you a monitoring tool and a place to 
target insecticide treatments. As for 
monitoring, if it had not been for the 
rodent bait stations at the commercial 
site in Greenville, the presence of the 
brown recluse spider may not have been 
discovered. 

In summary, if you are servicing 
rodent bait stations, especially at a 
commercial site where you can take a 
little extra time, try to look closely at any 
invertebrates you encounter, especially 
the spiders. Stay alert during your 
service and don’t forget to wear your 
gloves. While the rodent bait you are 
probably using won’t kill invertebrates, 

CLEMSON,  continued from page 5

CLEMSON, continued on page 7

a well-applied insecticide spray or 
bait around the station could provide 
good control as a ”treatment-trap” site, 
similar to trap-crops for treating pests 
in agricultural systems. If you decide 
to do an insecticide treatment around 
the stations, make sure that you use a 
good quality spray that will hold up in 
the environment you are treating, which 
may be dusty or dirty and moist. Also, 
if you make applications, make sure 
you are following label directions and 
are treating in a way that will minimize 
masking the rodent pheromones around 
your stations. You don’t want to deter 
your primary goal of getting rodents 
to enter your stations and eat the bait. 
In the end, do a good treatment that 
will still provide the primary function 
of killing rodent pests but will also kill 
invertebrate pests, including spiders 
that like to be reclusive and feed on dead 
stuff. 

Bayer CropScience LP, Environmental Science Unit, 2 TW Alexander Drive, Research Triangle Park, 
NC 27709. 1-800-331-2867. www.backedbybayer.com. Bayer, the Bayer Cross and Maxforce are 
registered trademarks of Bayer. Not all products are registered in all states. Always read and follow 
label instructions carefully. ©2017 Bayer CropScience LP.

NEW MAXFORCE® FLEET™ GIVES YOU 
FAST, EFFECTIVE CONTROL – INDOORS 
AND OUT. 
Now you can get the powerful ant control that 
you’ve come to expect outdoors in a formulation 
for indoor use. Introducing Maxforce Fleet, the 
fipronil-based ant gel that works inside and out. 
And it comes in a new, thicker formula designed 
to stand up where you need it.

CHOOSE FLEET WITH FIPRONIL 
AND LOCK IT DOWN. FAST. 

FLEET ™
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CLEMSON,  continued from page 6

CLEMSON, continued on page 8

species feed on plant sap, and fermenting 
or souring plant fluids. Some species feed 
on dead animal carcasses or even old 
honey bee colonies. Some sap beetles, 
especially in the group Carpophilus, feed 
on or around corn. The immatures feed 
inside the kernels at the tip of the ear. 
They can be brought into homes in corn, 
especially corn used for canning. They do 
not harm structures.  

If sap beetles are identified in one of 
your accounts, you will need to figure how 
and where they entered the structure. 
Some specimens may be incidental 
invaders into the structure, especially if 
an agricultural crop is grown near the 
house. However, specimens inside the 
house may be coming from a stored food 
product like corn.  The best long term 
control will be to find and remove any 
areas where they are breeding. If they 
are entering from outdoor locations, try 
to exclude them by sealing entry points. 
If they are infesting food from inside the 

Sap Beetles
During the fall many people have 

stored or preserved food grown during 
the past summer. Sometimes, unusual 
insects can “appear” that have never 
been seen before by the residents. One 
of these groups includes the sap beetles. 
Sap beetles are in the insect family 
Nitidulidae. 

Sap beetles are common outdoors and 
generally are not an indoor pest. Many 

structure, do a careful inspection and 
remove infested material. 

See the following link for more general 
information about sap beetles: http://
entnemdept.ufl.edu/creatures/field/
corn/sap_beetles.htm

Clemson University Fall 
Forum A Success 

On October 25, the fourth annual 
Clemson University Fall Forum (FF) was 
held. In the past the FF was held on the 
Clemson campus. This year we moved 
to the newly renovated University Inn 
(formerly the Ramada) near the Clemson 
campus. The University Inn provided 
a great meeting space with plenty of 
parking and easy access to the facility. 
The program had five presentations 
with recertification credits available for 
EPA categories 3, 7 and 8. Dr. Dan Suiter 
from the University of Georgia was our 

www.PelGar-USA.com
PelGar USA  610.849.1723 

www.PelGar-USA.com
PelGar USA  610.849.1723 

SOFT BAIT

WAX BLOCKS

Palatable,  Practical  &  Simply Deadly...

Highly attractive soft bait, ideal for clean-out and 
to tempt rodents away from other food sources. 

Moisture tolerant wax block bait with a unique 
chocolate aroma, ideal in all situations.

AVAILABLE FROM A 
DISTRIBUTOR NEAR YOU

Sap Beetle

http://entnemdept.ufl.edu/creatures/field/corn/sap_beetles.htm
http://entnemdept.ufl.edu/creatures/field/corn/sap_beetles.htm
http://entnemdept.ufl.edu/creatures/field/corn/sap_beetles.htm
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kick-off speaker presenting his latest 
research on ant control, including the 
very invasive tawny crazy ants which are 
established in Georgia. Dr. Janet Kintz-
Early and Dr. Kristen van den Meiracker 
from JAK Consulting made presentations 
on Perimeter Pests and Pests That Make 
You Itch. Mr. Dean Burroughs from 
Terminix Services, Mr. Ryan Okey from 
the Department of Pesticide Regulation 
and I  did a special two hour presentation 
and panel discussion on issues with spray 
foam insulation and termite control. 

At the FF we had almost 120 participants. 
As for past forums, the evaluations of 
the program were very positive. Most 
questions on the program evaluation 
were on a scale of 1 to 5 with 1 = strongly 
disagree, 2 = disagree, 3 = neither, 4 = 
agree and 5 = strongly agree. About 100 
evaluations were turned in. When asked 
“Overall, the presentations provided 
useful information” participants gave an 

CLEMSON,  continued from page 7 average response of 4.47.  When asked “I 
expect to adopt new control practices as 
a result of attending this program”, the 
participants gave an average response 
of 4.04. Some evaluations included 
comments such as: “Presentation 
of information was well organized, 
entertaining and educational,” and “A 
diversity of topics was covered.” As in the 
past we received a lot of suggestions for 
improving the meeting and topics for the 
future. We will review all the evaluations 
as we plan the fifth annual Clemson 
University Fall Forum for 2018. 

ATT & WIR Spring 
Programs

We have set the dates and locations 
for Spring 2018 offerings for the Wood 
Infestation Report (WIR) training, the 
Apprentice Termite Technician (ATT) 
program, and the Master Termite 
Technician (MTT) program. The WIR 
program will be held at the main 

building for the Department of Pesticide 
Regulation in Pendleton, SC on March 2. 
The ATT one-day program will be held 
on March 13 and again on March 14 at 
the Sandhill Research and Education 
Center (REC) in Columbia. The two-day 
MTT program will be held at the Sandhill 
REC on April 17-18. Early next year, you 
will be mailed more detailed information 
the locations and costs for each program. 
You will also be able to get information 
on the SCPCA website and the Clemson 
University website. In the interim, if 
you have any questions about these 
programs, contact Jackie Ellis by phone 
at (864) 656-5048 or via email at jells@
clemson.edu. 

YOUR NEW
BUSINESS CARDS
ARE HERE
DIGITALLY CUSTOMIZABLE GLUE BOARDS

#100i-DIG
Insect Trap
& Monitors

#72MAX-DIG
Mouse Glue Boards

NOW OFFERING: 
50 CASE MINIMUM ORDER 
ON #72MAX-DIG & #100i-DIG

- No print plate costs

- Limitless color combinations

- Faster turnarounds

www.catchmasterpro.com/whycustom

For more info visit:

PROUDLY MADE IN USA

http://SCPCA.net
mailto:jells@clemson.edu
mailto:jells@clemson.edu
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Our Business  
is Your Business 
Call us at 800-888-4897 or go to PestWeb.com.

The right product is just the beginning™

OnlineTraining
© 2014. Univar USA Inc. All rights reserved. UNIVAR, the hexagon, and other identified trademarks are the property of Univar Inc., 
Univar USA Inc. or affiliated companies.  
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ATTENTION: Pest Control Owners!

RAISE YOUR PROFITS WEEKEND!
Want more profit?  Join us in Dallas for the “Raise Your Profits Weekend”.

A limited size workshop where you’ll leave  
with the tools to double your profits!

What You’ll Learn on February 16 & 17, 2018 in Dallas Texas

•  How to raise your prices WITHOUT losing clients            
    The TOP 5 Pest Control business profit levers

•  Boosting average ticket price and # of transactions to grow your sales
    Risk reversal strategies to capture more clients

•  Joint venture / Referral plans to grow your business
   Creative hiring strategies for hiring the best team members

•  Hot seat Mastermind sessions  
   (The power of collective minds to solve your greatest challenge!)
   Guerilla Marketing techniques to blow away your competitors

To ensure results this event is limited in size.  
To find out more and save your seat go to: www.RaiseYourProfitsWeekend.com 

For more than 15 years the Discovery 
Retreats have been run and owned by 
Lloyd Smigel.  Lloyd is an icon in the 
pest control industry. Lloyd’s business 
partner is Pat VanHooser.  Lloyd and 
Pat have over 80 years combined 
experience in the pest control 
industry.  They have literally done 
every job in the business.  They’ve 
truly “been there and done that.”

For this event Lloyd and Pat have 
joined forces with Andrew Greess, 
Blaine Oelkers and Chuck Trautman to 
give you an extraordinary experience. 
Andrew is the CEO and owner of 
QSpray, one of the nation’s leading 
pest control parts and equipment 
distributors.  Blaine is a long time 

business owner recognized as a leading authority on mindset 
and focus. In Chuck’s 41 year business career he has owned 
a distribution company, retail stores, and a business and 
marketing consulting business. Together they’ve been 
responsible for over a half billion dollars in sales. 

You may not intentionally be a liar but 
your employees may perceive you that 
way. Lloyd and I have interviewed many 
employees all over the country and one 
of the issues we always see is promises 
made and never kept. 

Bill comes to you on Monday and says 
he needs a special piece of equipment 
for a job on Thursday. You assure him 
it will be here - and then you forget all 
about it. When Thursday arrives the job 
has to be postponed and Bill feels foolish 
in front of the customer – not to mention 
that the customer is not happy either.

You have one person in the office and 
she has told you she has to be gone on 
Friday because of a special event at her 
daughter’s school. It’s only for two hours 
and you agree to cover the office for her 
while she is gone. When it is time for 
her to leave you still aren’t in the office 
and you don’t answer the phone when 
she calls. So she locks up the office and 
goes. When she gets back the answering 
machine is loaded with messages and 
it’s clear you never came back. 

Yes, it’s your business and you can 

make is a big way to show you respect 
the people who work for you.

I have known Lloyd for more than 
twenty years. I have never seen him 
without a small spiral notebook or index 
cards in his shirt pocket. If he promises 
to do something he makes a note of the 
person he promised, what he promised, 
and when he promised it would be done. 
And he checks that list throughout the 
day. As he completes a task he crosses 
it off the list. At the end of the day, if 
there are any items not completed, they 
get transferred to tomorrow’s list. Most 
phones have a recording feature you 
can use for this purpose, or you might 
be glued to your tablet – that works too. 
But whatever you have to do in order to 
not let things slip through the cracks is 
the bottom line.

And one more thing, don’t promise 
what you know you won’t deliver. 
Kicking the can down the road to deal 
with later is a bad strategy. If you know 
you can’t or won’t do something, just say 
so. People would rather have honest bad 
news up front than a well-meaning lie 
that falls apart later. Don’t be a liar.

ARE YOU A LIAR?
By Lloyd Merritt Smigel and Pat VanHooser

do whatever you want, but your office 
person is starting to think about finding 
a new job. And Bill wonders why he 
should care more about your business 
than you do.

There are plenty of examples, big and 
small, but the point is if you don’t do 
what you say you are going to do, your 
employees think you are a liar and won’t 
trust you. 

Finding and training good people 
takes time and money. Once you get 
them you have to show them respect. 
Turnover is killing many of the small 
businesses we work with and one of 
the main reasons people leave is lack 
of respect.  Delivering on promises you 

Lloyd Smigel 
Guru

Pat VanHooser 
40 yrs. experience

Hosted by Discovery Retreats… 



Palmetto PESTalk      11 

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the Standard www.scpca.net November-December 2017

REGISTRATION IS OPEN

The 2018 South Carolina Pest Pro Summit, February 11-13, 2018 in Charleston, 
South Carolina, boasts 3 tracks of education sessions and numerous networking 
activities planned to include everyone – from owners and managers, to technicians 
and the key office administrators.  New for 2018, we have added the Turf & Lawn Pro 
Track to address the needs of our colleagues in the turf and landscape industry. 

An extensive Exhibit Hall will feature and highlight the best our industry has to offer 
in products, services and technology. Plus, you can visit with sponsors and exhibitors 
during the networking breakfasts, lunches and happy hour to gain additional 
knowledge, or strike the ultimate deal.

The Owner/Manager Package includes: The Welcome Reception & Kick Off Party 
on Sunday, networking breakfasts, lunches and two full days of education Monday 
and Tuesday

There are two opportunities for one-day quality education tracks on Tuesday: the 
Tech Fast Pass or the Turf & Lawn Pro Track. Both include a networking breakfast 
and lunch with a full day of education sessions.

There are also two highly-recommended optional registration items available: 

• The 3rd Annual Charity Pubcrawl in Downtown Charleston- Join us Monday 
night for an awesome FUNdraising event!

• Turf Pest Control Recommendations (WORKBOOK) recommended for those 
attending “Weed ID & Control” on Tuesday. 

FEBRUARY 11-13, 2018  •  CHARLESTON MARRIOTT  •  CHARLESTON, SC

Our host hotel will be The Charleston 
Marriott, an intimate setting where our group will 
have total access to the convention space. The hotel 
is just a quick ride to all the after hours action in 
downtown Charleston. A word of advice, book now!  
The 2017 event sold out quickly and although we 
were able to accommodate, those that registered 
late had to stay at an adjacent hotel.

Click for Hotel Reservations

EARLY BIRD 
REGISTRATION

Register by January 19 
and SAVE!!!!

Back by popular demand is the Tech Fast Pass! Technicians will have the 
opportunity to join us on Tuesday for a full day of education, networking and lunch, 
and walk away with 6 hours of credits.

South Carolina Owner/Managers Can Earn Up To 9.5 Hours in Two Days!

South Carolina License Holders Can Earn Up To 6 Hours in One Day Through the 
Tech Fast Pass or Turf & Lawn Pro Track.

SPONSORSHIP 
OPPORTUNITIES

Contact Lisa@fusionflorida.com

CLICK TO VISIT THE PEST PRO SUMMIT WEBSITE FOR MORE DETAILS AND TO REGISTER

http://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=SC%20Pest%20Management%20Association%5Echsmc%60spmspma%60179.00%60USD%60false%602%602/11/18%602/14/18%6001/14/18&app=resvlink&stop_mobi=yes
https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
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NEW FOR 2018!

©2017 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or 
counties and/or may have state-specifi c use requirements. Please check with your local extension service to ensure registration and proper 
use. For Life Uninterrupted™, PestPartners™, the Alliance Frame, the Purpose Icon and the Syngenta logo are trademarks of a Syngenta Group 
Company. Syngenta Customer Center: 1-866-SYNGENT(A) (796-4368).  MW 1LGP7011 01/17

The industry’s only yearlong program just got better. Learn more at PestPartners365.com 

THE BENEFITS KEEP GROWING. 
THE SAVINGS STILL LAST ALL YEAR.  
Or contact
Larry Stretz   830-305-0019   larry.stretz@syngenta.com

Where the brightest go to CONNECT, LEARN and GROW.

3rd Annual Charity 
Pubcrawl  & Auction 
Join us Monday night 
for an awesome  
FUNdraising event!

SCPMSCPM
Charitable Foundation

Sponsor Fire Drill
All Summit sponsors are 
eligible (patron+)  “Speed 
Dating” with 20 SC Owner/
Manager attendees.

Turf & Ornamental Track
Especially designed for our 
colleagues in the turf and 
landscape industry.

Earn SC, NC or GA CEU Credits  
at these education sessions:
OWNER/MANAGER TRACK
DPR Update and NPMA Update
Understanding Modes of Action
Termite Control - What Works Best
OSHA Compliance
Clemson Urban Entomology Update
Regulation Through Education  -  
   What Does It Mean?
SCPCA Leadership Develpoment  
   Efforts (X)
Blood Feeding Anthropods
Fumigation
Future of Termite Control - Is Less More?
Hiring and Retaining Talent (X)

FAST TRACK SESSIONS
Impact of Excotic Ants on SC
Understanding Pesticide Labels
Mosquito Control
When Pollinators Become A Pest
Are Pests of Drains Germane?
Spray Foam Insulation

TURF & ORNAMENTAL TRACK
Managing Scale Insects on Urban Trees 
   /Ornamental Trees
Common Turf Pests
How to Distingquish Plant Diseases  
   From Insect Damage
New Turf Research: Develping Cultural  
   Strategies to Control Insects
Wood Identification and Control In  
   Turfgrasses
Public Health

State credits may vary. See event website 
for details.  (X) No credits available.

CLICK TO VISIT THE PEST PRO SUMMIT WEBSITE FOR MORE DETAILS

Presenting Sponsor

https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
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Providing Services in all 50 States

NATIONAL 
Fit Testing Services

941-400-6722
www.fittestservice.com
NPMA@nationalfittestservices.com

National Fit Testing Services 
has developed solutions to get 
your company in compliance 

quickly and economically. 

"We prefer letting National Fit Testing Services 
do our fit testing, they are fast, efficient and friendly"

— Spectrum Construction Services   Naples, FL

We partner with you to provide 
the following services:

✓ Written Respiratory Protection Program    
✓ Program Audit   ✓ On Line Medical Evaluations   

✓ Employee Training   ✓ PAPR Training   ✓ Reporting   
✓ Fit Testing Qualitative / Quantitative   ✓ Train the Trainer 

ADVANTAGES AND BENEFITS 
• Efficient and Economical

• Assures regulatory compliance

• We keep you informed if OSHA 
 Standards should change

CONVENIENCE 
• Your needs are reviewed and a 
 program is created unique to you

• Train the Trainer allows you to run 
 your own in house Respiratory 
 Protection Program

• Efficient techniques exclusive to NFTS

CALL 941-400-6722 or EMAIL NPMA@nationalfittestservices.com for FREE Consultation

OSHA CFR 29
1910.134

RESPIRATORY 
PROTECTION 
PROGRAMS

NationalFitTest2_8.5x11.indd   1 11/3/15   1:28 PM

LOOKING FOR A BETTER MORE PROFITABLE 
SYSTEM TO SEAL A CRAWL SPACE? CALL US.

NO MECHANICAL FASTENERS NEEDED.
IMPROVE PROFITABILITY & SAVE TIME!

SAFE
VOC-compliant materials are safe for installers and the homeowners. 
Our Crawl Curtain will never damage foundation walls or mortar joints.

SIMPLE
The Your Crawlspace Crawl Curtain offers fast and easy installation that 
will save you time and money.  And best of all it’s permanent. 

SEALED
The Your Crawlspace Crawl Curtain allows low VOC adhesives to bond 
and permanently seal a crawlspace. Our proprietary, toxic-free liner will 
keep moisture out with a permanent seal.

YourCrawlspace.com

CALL TODAY  
for available distributors and complete 
custom crawl space systems.

877.44.CRAWL (27295)

NEW PRODUCTS
★ ★ 30 MIL VAPOR BARRIER ★ ★

★ ★ WALL ATTACHMENT TAPE SYSTEM ★ ★

PEST PRO SUMMIT
February 11-13, 2018
Charleston, SC

UPCOMING WORKSHIPS
Wood Infestation Report (WIR) Program
March 2, 2018
Pendleton, SC

Apprentice Termite Technician (ATT) Program
March 13, 2018 or March 14, 2018
Columbia, SC

Master Termite Technician (MTT) Program
April 17-18, 2018
Charleston, SC

For more information about workshops, please contact Jackie Ellis 
by phone at 864-656-5048 or via email to jells@clemson.edu.

Upcoming Events

CLICK TO VISIT THE PEST PRO SUMMIT WEBSITE FOR DETAILS

Presenting Sponsor

https://www.scpca.net/pest-pro-summit.html
https://www.scpca.net/pest-pro-summit.html
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GOLFClassic

Charity
InauguralTEEING IT UP FOR CHARITY!

Such a fantastic day on the links for the Inaugural South Carolina 
Pest Control Charity Golf Classic benefiting the SCPM Charitable 
Foundation.  The day started out a little cold, but warmed up to be prefect 
weather for a “day off” FUNdraising for causes near and dear to us.

Thank you  to all invoicved in our inaugural round.  We are already planning 
next year’s event!

CONGRATULATIONS TO OUR PRIZE WINNERS ...  
Closest to the Pins  

Randy Hunter, Trey Still, David Boremann & Tim Christensen

Long Drives  
John Bray & Skip Crosland

3rd Place Team 
Guy, Stuckey, Kipp Plummer, Tryan McCay & Dereck Johnson 

 (Gregory Pest Solutions)

2nd Place Team 
Ron Byers, Scott Collins, Jodie Chappell & Tim Christensen  
(Palmetto Exterminators & Palmetto Mosquito Control)

AND, THE BRAGGING RIGHTS GO TO ...
1st Place Team 

David Hill, David Bornemann, John Bray & Skip Crosland  
(Home Pest Control Company, Inc.)

Presenting Sponsor

1st Place Team
Home Pest Control

SCPMSCPM
Charitable Foundation

Benefiting

THANK YOU TO ALL OUR SPONSORS!

a J. Fowler Company
INC.

CleanBrands LLC
Makers of Sleep Protection

Protecting What Matters

PEST CONTROL CO.

Presenting Sponsor
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Free Analysis • Free Training • Industry Discounts 
A.R.M. Solutions is the

Exclusive Collection Agency for:
Member:Contact Andrea Dahlgren

Tel. (888) 772-6468 Ext. 503 
Email  adahlgren@armsolutions.com

www.armsolutions.com

Servicing More Than 500 
Pest Control Companies

Increase Cash Flow with Our Full Service Collection Options
First Party Outsource
Flat Fee Collection Program
Late Stage Contingency
Credit Reporting
Litigation Services

Performance Guarantee
Average Cost: Less than 10%

Seamlessly Integrated with the 
Pest Control Industry’s Top 
Software Providers

Click to download the SCPCA 
Zika Resource Package with 

important information and links 
to Zika education, training, 
consumer messaging, plus 

regulatory and policy information.

Bell’s most extensively researched and tested 
 rodenticide ever
  -  Comprehensive field testing: 
   Urban & Rural, Commercial & Residential
  -  Proven lab testing

Manufacturing process ensures contact with 
  sachet paper, maximizing bait acceptance

Outstanding preservative package ensures 
 bait won’t freeze, mold or melt

Single-feed formula contains the second-
 generation anticoagulant, bromadiolone

SOFT BAIT®

THE INDUSTRY’S MOST
 TRUSTED RODENTICIDE BRAND –

NOW IN SOFT BAIT

 www.belllabs.com  I  Madison, WI 53704 USA
THE WORLD LEADER IN RODENT CONTROL TECHNOLOGY®

http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf
http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf
http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf
http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf
http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf
http://scpca.net/PDFs/NPMA_ZIKA_RESOURCE_PACKAGE-SC_SPECIFIC.pdf


Palmetto PESTalk      16 

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the Standard www.scpca.net November-December 2017

New Members
Regular Members
Jason Galloway
Dobbins Termite & Pest Control, LLC
P.O. Box 1683
Taylors, SC 29687
Ph:  (864) 246-4506
Email:  dobbinstpc@gmail.com

Albert Day
Advanced Termite & Pest Control
113 Palmetto Pointe
Hardeeville, SC 29927
Ph:  843-227-1402
Email:  aday251@gmail.com

Allied Members
Sue Pfaff
Riverbanks Zoo and Garden
500 Wildlife Parkway
Columbia, SC 29210
Ph: 803-602-0882
Email:  suepfaff@riverbanks.org
Website:  www.riverbanks.org

A   f 

id
ea

l f
or

 f e
a and tick control

STEP UP YOUR FLEA & TICK CONTROL
Precor® 2625 spray connects you with easy control 
of fleas, ticks and a wide variety of other crawling 
insects. With the combination of an insecticide and 
an insect growth regulator, Precor® 2625 delivers 
maximum flexibility to solve any infestation.

Learn more about Precor® 2625 Premise Spray 
at Zoecon.com

   360° valve

control area

• (S)-Methoprene
• PBO
• Pyrethrins
• Tetramethrin
• Etofenprox

   
  a

ctiv
e ingredients

co
ntact kill + residual

Precor and Zoecon with design are registered trademarks of Wellmark International. Central Life Sciences with design is a 
registered trademark of Central Garden & Pet Company. ©2017 Wellmark International.

Proud 2017 SCPCA PestPro Summit Sponsor

www.turfsigns.com
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Upper Piedmont Association
President: Dale Greene
 Compass Pest Management
 754 Mauldin Road, Suite 300
 Greenville, SC 29607
Meetings: 2nd Tuesday in Odd Months
 12:00 Noon
 Carolina Fine Foods
 625 E. Main Street
 Simpsonville, SC 29681

Midlands Pest Control Association
President: Bobby Baine
 Baine Termite & Pest Control, LLC
 P.O. Box 3134
 Irmo, SC 29063
 bainetermiteandpestcontrol@yahoo.com
Meetings: 3rd Wednesday of Each Month
 6:00 PM
 Ocean View Restaurant
 1000 Knox Abbott Drive
 Cayce, SC 29033

CSRA
President: Steve Seymour: President 
 Advance Services, Inc.
 P.O. Box 15457
 Augusta, GA 30919
 sseymour@bugstopper.com
Meetings: 3rd Tuesday of Each Month
 Logan’s Roadhouse
 269 Robert C. Daniel, Jr. Parkway
 Augusta, GA 30909 

Charleston Pest Control Association
President: John McGee
 Exclusive Pest Control LLC
 5100 Monterey St.
 North Charleston, SC 29405
 john@exclusivebug.com
Meeting: 4th Tuesday of Each Month
 5:00 pm - Dinner; 5:30 pm - Speaker/Meeting
 Golden Corral Restaurant
 4968 Centre Point Drive
 North Charleston, SC 29418

Pee Dee Pest Control Association
President: David Alvey
 Harris Pest Control, Inc.
 P.O. Box 12405
 Florence, SC 29504
  dralvey@sc.rr.com
Meetings: 1st Tuesday Every Three Months
 6:30 pm 
 Western Sizzlin
 2688 David McLeod Blvd.
 Florence, SC 29501

Grand Strand Pest Control Association
President: Dewey Brunson
 Best Home & Property Services
 P.O. Box 536
 N. Myrtle Beach, SC 29597
 deweybrunson@yahoo.com
Meetings: 1st Tuesday of  Every Other Month
 6:00 pm
 Logans Roadhouse 
 1136 Oak Forest Ln.
 Myrtle Beach, SC  29577

Local Associations & Meetings

Proud 2017 SCPCA
PestPro Summit Sponsor

www.loveauto.com

http://nexcommobility.com/servbyte-editions-pricing
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Proud 2017 SCPCA  
PestPro Summit Sponsor

www.fmc.com

Proud 2017 SCPCA
PestPro Summit Sponsor

www.nisuscorp.com

Proud 2017 SCPCA PestPro Summit Sponsor

www.ensystex.com

http://nexcommobility.com/servbyte-editions-pricing
http://nexcommobility.com/servbyte-editions-pricing
http://nexcommobility.com/servbyte-editions-pricing
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SCPCA Board of Directors

Board Members

President:
Ben Walker
Gregory Pest Solutions
P.O. Box 6713, Greenville, SC 29606 
Email: bwalker@gregorypestsolutions.com
Phone: 864.675.6226

Vice President-President Elect:
David Hill
Home Pest Control
P.O. Box 2269, West Columbia, SC 29171 
Email: david@homepest.com
Phone: 803.794.8078

Secretary-Treasurer:
Richard Borden
Borden Pest Control
P.O. Box 6402, North Augusta, SC 29861 
Email: david@homepest.com
Phone: 803.278.1070

Immediate Past President:
David Clark 
Clark’s Termite & Pest Control 
P.O. Box 465, Irmo, SC  29063
Email: richard@bordenpestcontrol.com
Phone: 803.781.4991

Executive Director
Jim Wright
P.O. Box 1407, Camden, SC 29021
Email: jwright@scpca.net
Phone: 803.420.6321

Region 1 (Piedmont)
Rion Cobb | Term expires 2/19 (1st Term)
Terminix Services, Inc.
P.O. Box 2627, Columbia, SC 29202
Email: rcobb@trustterminix.com
Phone: 803.772.1783

Ross Woodall | Term expires 2/18 (2nd Term)
Hired Killers Pest Control
P.O. Box 1260, Greer, SC 29652
Email: kller1@bellsouth.net
Phone: 864.232.2406

Region II  (Piedmont-Upper Midlands)
Brantley Russell | Term expires: 2/18 (1st Term)
Arrow Exterminators, Inc.
4092 Business Park Ct., Evans, GA 30809
Email: brussell@arrowexterminators.com
Phone: 706.863.5404

Wille Richardson | Term expires: 2/19 (1st Term)
Times Pest Control Specialists, Inc.
P.O. Box 622, Honea Path. SC 29654
Email: timespestcontrol@msn.com
Phone: 864.369.0698

Region III (Pee Dee – North Coast)
Henry Moore IV | Term expires: 2/18 (1st Term)
Moore’s Premium Termite & Pest Control, LLC
107C Queen Street, Georgetown, SC 29440
Email: hmooreIV@yahoo.com
Phone: 843.340.8100

Tim Harris | Term expires:  2/19 (2nd Term) 
Harris Pest Control
P.O. Box 12299, Florence, SC 29504
Email: tim@harrispestcontrolinc.com
Phone: 843.665.4325

IV (Midlands-CSRA)
Bobby Baine | Term expires: 2/19 (1st Term)
Baine Termite & Pest Control, LLC
P.O. Box 3134, Irmo, SC  29063
E: bainetermiteandpestcontrol@yahoo.com
Phone: 803.550.1922

David Brunson | Term expires:  2/18 (2nd Term) 
Brunson Pest Control
405 Clearwater Rd., North Augusta. SC 29841
Email: david@brunsonpestcontrol.com
Phone: 803.278.2477

Region V (Low Country)
Karl Kuester  | Term expires: 2/18 (1st Term)
Anchor Pest Management, LLC
647 DuPont Road, Charleston, SC 29407
Email: karl@anchorpestmanagement.com
Phone: 843.906.9457

Steve Leidinger | Term Expires 2/17 (1st Term) 
Home Pest Control 
P.O. Box 2269, West Columbia, SC 29171 
Email: steve@homepest.com 
Phone: 803.794.8078

Allied Representative
Joe Grippi | Term expires: 2/18 (2nd Term)
Bayer Environmental Science
1204 Prairie Pond Circle, Raleigh, NC 27614
Email: joe.grippi@bayer.com
Phone: 919.418.9006

P.O. Box 1407, Camden SC, 29021

Member Resources.  Links to the things you need most  
exclusively for SCPCA members. @ www.scpca.net

http://scpca.net/member-only/index.html
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