
1 Copyright © 2011, Oracle and/or its affiliates. All rights 
reserved. 

Insert Information Protection Policy Classification from Slide 8 

Improve ROI and Lower Costs by Mastering 
PeopleSoft Upgrade Tools and Resources 
Greg Parikh - Senior Director PeopleSoft Information Development 
Scott Schafer - PeopleTools Product Strategy Manager 

ORACLE 
PRODUCT 

LOGO 



2 Copyright © 2011, Oracle and/or its affiliates. All rights 
reserved. 

Insert Information Protection Policy Classification from Slide 8 

Program Agenda 

• PeopleSoft Information Resources 
• PeopleTools – Improve the Upgrade 
• Q&A 
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PeopleSoft Information Resources 
 

 
 
  
 
 

Video Feature Overviews 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=REFERENCE&id=1362821.1�
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PeopleSoft Information Resources 
Feature Pack Content 
• Available resources for Feature Packs  

– Feature Pack Release Notes 
– Cumulative Feature Overview Tool 
– Video Release Overviews 
– Upgrade and Install Guides 
– Updated Hosted PeopleBooks 
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PeopleSoft Information Resources 

“The new CFO tool is invaluable to anyone upgrading their PeopleSoft environments. 
 It should be the first stop on anyone’s upgrade path.” 
 

 Tina C. Thames 
Beacon Application Services 
 
 
 

 
 
  
 
 

Cumulative Feature Overview & Upgrade Resources Report 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=SYSTEMDOC&id=1117047.1�
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=SYSTEMDOC&id=1117033.1�
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PeopleSoft Information Resources 

• In eight months (Jan 2011 to August 2011), Hosted PeopleBooks had      
                   25,969,566 Page Views 
 
 

 
 
  
 
 

Hosted 

http://www.oracle.com/pls/psft/homepage�
http://www.oracle.com/pls/psft/homepage�
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Full suite of PeopleBooks are now 

available for download on your mobile 

devices, e-readers, and tablets. 

Never be without the information 

you truly need. 

AMAZONKINDLE and the AMAZONKINDLE logo are trademarks of Amazon.com, Inc. or its affiliates  

PeopleSoft Information Resources  
Mobile 

http://www.oracle.com/technetwork/documentation/psftent-090284.html�
http://www.oracle.com/technetwork/documentation/psftent-090284.html�
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PeopleSoft Information Resources 
PeopleSoft Information Portal 
• Still the best place for all resources related to PeopleSoft. 
• Information Solution Sheets (One Stop Shop) 

 

http://www.oracle.com/us/products/applications/054275.html�
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PeopleSoft Information Resources 
PeopleSoft Upgrade Advisor 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=REFERENCE&id=261.1�
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PeopleSoft Information Resources 

  PeopleSoft Apps Strategy 
Blogs 

Twitter YouTube Channel 

Facebook 

Social Media 

http://blogs.oracle.com/peoplesoft/�
http://twitter.com/PeopleSoft_Info�
http://www.youtube.com/user/PSFTOracle?feature=mhum�
http://www.facebook.com/pages/Oracle-PeopleSoft/220476464680933?ref=ts&sk=wall�
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PeopleSoft Information Resources 
Oracle Learning Library and TOIs 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=ANNOUNCEMENT&id=732026.1�
https://apex.oracle.com/pls/apex/f?p=44785:2:2820753379255906:FORCE_QUERY::2,CIR,RIR:P2_TAGS:Peoplesoft�
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PeopleSoft Information Resources 
 
 

 
 
  
 
 

Hosted Business Process Maps and ERDs 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=SYSTEMDOC&id=1051533.1�
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=REFERENCE&id=1061003.1�
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=1051533.1�
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PeopleSoft Information Resources 
Doc Home Pages and EIP Maps 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=REFERENCE&id=845867.1�
http://download.oracle.com/docs/cd/E18171_01/EIPAPP91/index.html�
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PeopleSoft Information Resources 
Fit Gap UPK Tool Kit 
• Available Free on My Oracle Support 

 

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&doctype=REFERENCE&id=1362833.1�
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PeopleSoft Information Resources 

PeopleSoft PeopleTools Installation & Server Admin.  PeopleSoft PeopleTools Upgrade and Data Management 

Upcoming Related OU training 
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PeopleSoft Information Resources 

PeopleSoft Test Framework  

Upcoming Related OU training 
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Program Agenda 

• PeopleSoft Information Resources 
• PeopleTools – Improve the Upgrade 
• Q&A 
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PeopleTools - Improve The Upgrade 
 
• What is it? 

– Configuration collector – includes all layers 
• Captures configuration data to provide more efficient customer service 

• Why? 
– Faster problem resolution 
– Improved system stability 

• Health Checks 
– Check common issues and recommend corrective actions 
– Visible in My Oracle Support  

• Priority Handling 
– SRs logged against configurations are handled first! 

 

Oracle Configuration Manager 
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PeopleTools - Improve The Upgrade 

• Overview 
– Introduced in PeopleTools 8.51 
– More than just a “Record and Playback” tool 
– Integrated with lifecycle management 
– Integrated with PeopleTools 
– Tests and test cases are PeopleTools managed objects 

• Comparable 
• Copyable 

– Enhances data from Usage Monitor and Compare Report 

PeopleSoft Test Framework ( PTF) 

Oracle Proprietary and Confidential 



20 Copyright © 2011, Oracle and/or its affiliates. All rights 
reserved. 

Insert Information Protection Policy Classification from Slide 8 

PeopleTools - Improve The Upgrade 

• Reduce the Cost of Testing 
‒ Customers say system testing is critical component 

• Reduce the Cost of Test Maintenance 
‒ Integrated into PeopleTools Lifecycle Management 
‒ Cost of maintaining tests is main reason customers give up on 

automating system testing 
• Reduce Cost of Test Development 
‒ Easy to use test creation through recording 
‒ Command Based (No Coding) 
‒ Test and Test Case Data together in one UI 

 

PeopleSoft Test Framework – Why? 
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PeopleTools - Improve The Upgrade 

• Usage Monitor 
– Critical to impact analysis 

• Understand what objects are used in your application 
• Extends PTF and Compare Report data 

• Compare Reports To Tables 
– Stores compare data is application tables 
– Critical to impact analysis 

• Understand what objects are being changed  
• Extends Usage Monitor and PTF data 

 

PeopleSoft Test Framework – Why? 
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PeopleTools - Improve The Upgrade 

• Application system testing 
– Automated testing 

• Impact Analysis 
– Test Maintenance Report 
– Test Coverage Report 
 

PeopleSoft Test Framework ( PTF) 
PSFT Application 

Change 

Usage 

Test Cases 

            X 
         XXXX 
       XXXXX 
      XXXXXX 
     XXXXXX 
     XXXXXX 
      XXXXX 
         XXX 
           X 
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PeopleTools - Improve The Upgrade 

• Value of meta data 
 

 

Impact Analysis 
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PeopleTools - Improve The Upgrade 
 

• Upgrade performance improvements 
– Reducing system downtime  

 

PeopleSoft Upgrade 9.1/8.50 

PSFT  
Application 

Change  
Assistant 

•   Upgrade Data Conversion Analyzer 
 •  Upgrade Data Conversion Runtime   
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PeopleTools - Improve The Upgrade 

• Introduced with 8.48 PeopleTools 
– 8.52 will be 5th release 

• Development themes 
– Day to day management and monitoring 
– Centralized UI 
– Full visibility and management 
– PSFT specific metrics 
– System monitoring and alerting 

 

Application Management Pack For PeopleSoft 

vs 
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PeopleTools Sessions of Interest 
Monday 

Time Title Number Location 

11:00 Improve ROI and Lower Costs by Mastering PeopleSoft Upgrade Tools 
and Resources 

14509 Moscone West - 3020 

Mastering PeopleSoft Query 12440 Moscone West - 2024 

 PeopleSoft Answers: How to Prevent Hackers from Exploiting Your 
System 

14841 Moscone West - 2022 

2:00 Managing Your PeopleSoft Applications with Oracle Enterprise 
Manager 

12420 InterContinental – Union 
Square 

Performance Tuning for the PeopleSoft Administrator 14023 Moscone West - 2022 

PeopleTools Developer Series: Building and Consuming Web Services 13985 Moscone West  - 2024 

3:30  PeopleSoft on Oracle Exalogic: A Perfect Fit 14008   Moscone West - 2022 

5:00  PeopleTools Product Roadmap  14504  Moscone West – 3002/3004 
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PeopleTools Sessions of Interest 
Tuesday 

Time Title Number Location 

10:15 PeopleSoft Enterprise: Oracle Database Technical Update 13580 Moscone South - 310 

11:45  PeopleSoft Success: Best Practices for Using PeopleSoft Test 
Framework 

14028 Moscone West - 2022 

1:15  PeopleSoft Integration Broker in PeopleSoft PeopleTools Release 
8.52: Highlights 

 13987 Moscone West - 2022 

 PeopleSoft Answers: How to Create a Great PeopleSoft UI  14020  Moscone West - 2024 

3:30   PeopleSoft PeopleTools Tips and Techniques 14003 Moscone West - 2022 

  Oracle Fusion Middleware for Oracle Applications: Get Answers from 
Development 

12388 Moscone West - 2016 

5:00 Platform Update for PeopleSoft  14007 Moscone West - 2024 

 Upgrading to PeopleSoft Feature Pack Releases  14031  Moscone West - 2022 
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PeopleTools Sessions of Interest 
Wednesday 

Time Title Number Location 

10:15  Application Integration for PeopleSoft Enterprise   12750 Moscone West - 3020 

11:45   PeopleSoft PeopleTools Release 8.52: How PeopleSoft's New Search 
Features 
  Will Change The World 

14022 Moscone West - 2022 

1:15 PeopleSoft Success: Using Virtualization to Manage TCO 14006 Moscone West - 2024 

5:00  Meet the Experts: PeopleSoft PeopleTools S317455 Moscone West – 
Applications/CRM Lounge 

PeopleSoft Success: PeopleSoft Portal Creates Great Self-Service 
Solutions 

14010 Moscone West - 2022 

 PeopleTools Developer Series: Secure Coding Practices 14001 Moscone West - 2024 
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PeopleTools Sessions of Interest 
Thursday 

Time Title Number Location 

9:00 PeopleSoft Success: One Strategy for Staying Current and On Track 
for the Future 

14030 Moscone West - 2024 

PeopleSoft Answers: How to Provide Seamless User Access, On-
Premises or as SaaS 

14842  Moscone West - 2022 

 Extending PeopleSoft Applications with Oracle ADF and Oracle SOA 
Suite 

12381 InterContinental – Union 
Square 

10:30 PeopleSoft Answers: How to Enable PeopleSoft for Mobile Users  14000 Moscone West - 2022 

12:00  PeopleTools Developer Series: Performance Tips for the PeopleSoft 
Developer 

14026   Moscone West - 2022 

1:30 Hands On Lab - Install Release 9.1 of PeopleSoft Human Capital 
Management in Minutes with Oracle VM 

21401 Marriott Marquis - Nob Hill CD 
 

 PeopleSoft PeopleTools Product Team Panel Discussion 14005  Moscone West - 2022 

3:00 Hands On Lab - Install Release 9.1 of PeopleSoft Human Capital 
Management in Minutes with Oracle VM 

21401 Marriott Marquis - Nob Hill CD 
 

PeopleSoft Answers: Oracle Active Data Guard and Oracle GoldenGate for 
Read-Only  

14009 Moscone West - 2022 

 PeopleSoft Success: Using the Related Content Framework to Empower 
Users 

14021  Moscone West - 2024 
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Q&A 
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